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COMMISSIONERS 

JEFF HATCH-MILLER, Chairman 
WILLIAM MUNDELL 
MIKE GLEASON 
MARC SPITZER 
KRISTIN MAYES 

IN THE MATTER OF THE APPLICATION OF 
ARIZONA PUBLIC SERVICE COMPANY FOR 
A HEARING TO DETERMINE THE FAIR 
VALUE OF THE UTILITY PROPERTY OF THE 
COMPANY FOR RATEMAKING PURPOSES, 
TO FIX A JUST AND REASONABLE RATE OF 
RETURN THEREON, TO APPROVE RATE 
SCHEDULES DESIGNED TO DEVELOP SUCH 
RETURN, AND TO AMEND DECISION NO. 
67744 

E-01 345A-05-08 16 
- DOCKET NO. E-0 1345A-05- 

APPLICATION 

Pursuant to A.R.S. §§40-250, 40-251 and 40-252; and also A.A.C. R14-2-103. 

Arizona Public Service Company (“APS” or “Company”) hereby files an Application for 

a permanent base rate increase of $405 million on annualized test year sales, or 19.73 

percent on average, for its jurisdictional electric operations, to become effective no late1 

than December 3 1, 2006. A P S  also requests that the Commission modi@ or eliminate the 

$776.2 million “cap” placed on total annual net fuel and purchased power costs by 

Decision No. 67744 (April 7, 2005) and make such other changes to the Power Supply 

Adjustment (“PSA”) mechanism as are set forth herein. 

A P S  is also requesting adoption of an Environmental Improvement Charge (“EIC”) 

to recover on a timely basis the costs of Commission-approved environmental 

improvements at the Company’s generating plants. The EIC would initially be set ai 

$.00017 per KWh, or a .21% increase. This would increase revenues by an additional $4.4 

million based on adjusted test period sales. 
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APS’ current rates and charges do not produce a reasonable return on the fair value 

of its property devoted to public service and are therefore not just and reasonable. The rate 

increase sought is required to enable the Company to maintain its credit ratings and attracl 

new capital on reasonable terms, recover its costs of service, and permit APS to earn a fair 

rate of return on the fair value of its assets devoted to public service, which return will 

recover the Company’s capital costs necessarily and prudently incurred in rendering 

adequate utility service to customers. The requested increase is necessary for A P S  to 

continue as the type of financially strong utility that can ensure APS customers continued 

reliable service, on demand, and at reasonable prices into the future. 

A P S  is requesting that the Arizona Corporation Commission (“Commission”) 

recognize the higher fuel and purchased power expenses that are being incurred by the 

Company; allow A P S  to include in rates at cost of service the Sundance generation assets; 

authorize a return of fair value rate base that includes an 11.5% return on equity; approve 

certain changes to the Company’s Power Supply Adjustment (“PSA”) mechanism; and 

grant such other relief as is set forth in the testimony and exhibits filed as part of this 

Application. APS specifically notes that 2005 Palo Verde unplanned outage costs are not 

included in its base rate request. 

In addition, APS requests that the Commission approve the depreciation and 

amortization rates and classifications for certain of the Company’s tangible and intangible 

property. The latter are the same adopted in Decision No. 67744, while the former 

represent merely a technical update of the depreciation rates adopted by that same 

Decision. 

In support of this Application, the Company respectfully states as follows: 

I. 

The Company is a corporation duly organized, existing and in good standing 

under the laws of the State of Arizona. Its principal place of business is 400 North Fifth 

-2- 
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Street, Phoenix, Arizona, 85004, and its post office address is P.O. Box 53999, Phoenix, 

Arizona 85072-3999. 

11. 

The Company is a public service corporation principally engaged in the 

generation, transmission and distribution of electricity for sale in Arizona. In conducting 

such business, the Company operates an interconnected and integrated electric utility 

system. 

111. 

All communications and correspondence concerning this Application, as well 

as communications and pleadings with respect thereto filed by other parties, should be 

served upon the following: 

Thomas L. Mumaw (thomas.mumaw pinnaclewest.com) 
Karilee S. Ramaley (karilee.ramaley 8 pinnac1ewest.com) 
Pinnacle West Capital Corporation Law Department 
P.O. Box 53999 
Phoenix, Arizona 85072-3999 

Deborah R. Scott (dscott@swlaw.com) 
Kimberly A. Grouse (kgrouse@swlaw.com) 
Snell & Wilmer L.L.P. 
400 East Van Buren 
Phoenix, Arizona 85004-2202 

Attorneys for Arizona Public Service Company 

And also; 

Barbara Klemstine (barbara.klemstine@aps.com) 
Brian Brumfield (brian.brumfield@aps.com) 
PO Box 53999 
Mail Station 9708 
Phoenix, Arizona 85072-3999 

IV. 

This Commission has jurisdiction to conduct public hearings to determine the fair 

value of the property of a public service corporation, to fix a just and reasonable rate of 

return thereon, and thereafter, to approve rate schedules designed to develop such return. 

-3 - 
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Further, the Commission has jurisdiction to establish the practices and procedures to 

govern the conduct of such hearing, including, but not limited to, such matters as notice, 

intervention, filing, service, exhibits, discovery and other prehearing and hearing matters. 

V. 

Accompanying this Application are all of the relevant standard filing 

requirements (“SFRs”) and rate design schedules described in A.A.C. R14-2- 103l and 

the direct testimony and attachments of the following witnesses: 

0 Dr. William Avera 
0 Fred Balluff 
0 Stephen Bischoff 
0 Donald Brandt 
0 Gregory DeLizio 
0 Patrick Dinkel 
0 PeterEwen 
0 Stephen Fetter 
0 EdwardFox 
0 Chris Frog att 
0 DonaldRo inson 
0 Laura Rockenberger 
0 David Rumolo 
0 Steven Wheeler 
0 Dr. Ronald White 

VI. 

As part of this general rate proceeding, this Commission also has jurisdiction tc 

modi@ its previous rate decisions, including Decision No. 67744 under appropriatc 

circumstances. 

VI1 . 

The Company respectfblly requests that this Commission set a date for a hearin! 

on this Application such that new rates for the Company will become effective Decembe 

31, 2006. At the hearing conducted pursuant to this rate request, APS will establish an( 

hereby alleges that: 

This Application does not include SFR Schedule E-6 because such schedule applies only to 1 

“combination utility” within the meaning of A.A.C. R14-2-103(A)(3)(q), which does not include APS. 

-4- 
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its current rates and charges do not permit the Company to earn a fair return 

on the fair value of its assets devoted to public service and are therefore nc 

longer just and reasonable; 

the requested increase is the minimum amount necessary to allow the 

Company an opportunity to earn a fair return on the fair value of its asset: 

devoted to public service, for preservation of the Company’s financial 

integrity and for the attraction of new capital investment on reasonable 

terms; 

the Company requires additional permanent base revenue of at least $405 

million based on annualized test period sales in order to continue to provide 

adequate and reliable electric service to its customers as required by law; 

the Sundance units were prudently acquired and are used and useful; 

the PSA approved by Decision No. 67744 should be retained but modified 

as set forth below and in the Company’s testimony and exhibits: 

a. the total fuel cost cap of $776.2 million should be raised to $1.5 

billion or eliminated prior to APS reaching such cap in the fourth 

quarter of 2006; 

the four mill cumulative “lifetime” cap on the April adjustments tc 

the annual PSA charge should be change to an annual cap of plus or 

minus four mills per kWh; 

the 90/10 cost sharing mechanism provided for in the PSA should noi 

apply to renewable resources or to the demand component ol 

purchased power agreements acquired from the competitive 

wholesale market; 

the mandatory obligation to seek a PSA surcharge before the PSA 

bank balance reaches $100 million should be eliminated; and, 

b. 

c. 

d. 

-5- 
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e. 10% of realized hedging gains and losses should be excluded from 

the determination of PSA charges, with the remaining 90% of such 

gains and losses subject to the 90/10 sharing provision of the PSA. 

(6) the EIC should be approved to allow for the timely recovery of 

Commission-approved environmental upgrades at the Company’s fossil 

generating plants. 

VIII. 

In addition to setting a hearing date, A P S  asks that the Commission issue a 

procedural order setting forth the prescribed notice for the Application, establishing 

procedures for intervention, and providing for appropriate discovery. In this last regard, 

APS requests that to expedite such discovery, the Company should be authorized to serve 

all discovery requests, answers and objections electronically. Hard copy service would 

remain available to parties upon request or where the confidential nature of the 

information makes the use of the dedicated website impractical. 

WHEREFORE, THE COMPANY RESPECTFULLY REQUESTS that the 

Commission: 

A. 

B. 

C. 

D. 

issue a procedural order establishing a date for hearing evidence 

concerning the Application and prescribing the time and form of 

notice to APS customers; 

issue a final order granting the Company the permanent rate increase 

sought herein; 

issue a final order approving the new or modified rate and service 

schedules included with the Company’s Application with an effective 

date no later than December 3 1,2006; 

issue a final order authorizing APS’ depreciation and amortization 

rates and classifications; 
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E. timely modify the PSA approved by Decision No. 67744 as requestec 

herein so that APS is not denied timely recovery of prudentl: 

incurred fuel and purchased power costs; and 

grant the Company such other relief as the Commission deems jus 

and proper. 

F. 

RESPECTFULLY SUBMITTED this 4* day of November, 2005. 

PINNACLE WEST CAPITAL COW. 
Law Department 

Karilee S. Ramaley 

SNELL & WILMER L.L.P. 

Kimberly A. Grouse 

Attorneys for Arizona Public Service Company 

ORIGINAL AND 15 COPIES OF THE FOREGOING 
filed this 4* day of November, 2005, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
PHOENIX, AZ 85007 
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ARIZONA PUBLIC SERVICE COMPANY 
RCND by Major Plant Accounts 

Test Year Ended 12/31/04 
(Thousands of Dollars) 

a 

L h  PIANT Condition Lli.le 
No. Fundion ACCOUNT DESCRIPTION RCN Percent RCND - No. - 

(A) (B) (C) 

1. 
2 
3. 
4. 

5. 
6. 
7. 
8. 
9. 
7 0. 
11. 
1 2. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 

33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 
4 1. 
42. 

43. 
44. 
45. 
46. 
4 7. 
48. 
49. 
50. 
51. 
52. 
53. 
54. 
55. 
56. 

INTANGIBLES 301 
302 
303 

PRODUCTION 310 
310 
31 1 
312 
314 
315 
316 
320 
321 
322 
323 
324 
325 
330 
33 1 
332 
333 
334 
335 
336 
340 
341 
342 
343 
344 
345 
346 

TRANSMlSSlON 350 
350 
352 
353 
354 
355 
356 
357 
358 

DISTRIBUTION 360 
360 
361 
362 
364 
365 
366 
367 
368 
369 
370 
37 1 
373 

Organization 
Franchises and consents 
Miscellaneous intangible plant 
SUBTOTAL 

Land and Land Rights 
Limit Term Land Rights 
Structures and improvements 
Boiler plant equipment 
Turbogenerator units 
Aaes~eleCtriceqUipment 
Miillaneous power plant equip. 
Land and land rights 
Shuctures and improvements 
Reactor plant equipment 
Turbogenerator units 
Accessory electric equipment 
Mix: power plant equip 
Limit T e n  Land Rights 
Structures and improvements 
Reservoirs, dams, and waternays 
Water wheels. turbines and gene- 
Accessory elec!ric equipment 
Miscellaneous power plant equip. 
Roads, railroads and bridges 
Land and land rights 
Struchrns and improvements 
Fuel holders, products, and accessories 
Prime movem 
Generators 
Accessory electric equipment 
Miscellaneous power plant equip. 
SUBTOTAL 

Land and land rights 
Limit Term Land Rights 
Structures and improvements 
Station equipment 
Towers and fixtures 
Poles and fixtures 
Ovehead conductors and devices 
Underground conduit 
Underground tonductor$ and devices 
SUBTOTAL 

Land and land rights 
Limit T e n  Land Rights 
Structures and improvements 
Station equipment 
Poles, towers. and fixtures 
Overhead conductors and devices 
Underground conduit 
Underground conductors and devices 
Line transfomers 
Services 
Meters 
Installations on customers' premises 
Street lighting and signal system 
SUBTOTAL 

t 73 
1.513 

259.21 2 
260,798 

3.308 
66 

246,418 
1.896.312 

585,890 
398,603 
103.445 

3,471 
977,480 

1,546,232 
554,166 
529.851 
207.879 

65 
1,291 

11,537 
1,973 
1,694 

299 
962 
28 

18,969 
44,630 

11 8,078 
151,460 
50.218 
11,204 

7.465.529 

43,122 

51.251 
953,273 
303,865 
360,374 
642.659 
27.665 

i 8 , z a ~  

43;832 
2,444,330 

28,694 
2,070 

51,937 
390243 
583.637 
400.155 
642.517 

1,167,961 
675,662 
371,076 
239,895 
56.174 
97I949 

4,707,970 

100.00% 5 73 
61.73% 934 
41.43% 107,388 

108,395 

100.00% 
39.55% 
48.69% 
42.77% 
42.89% 
39.19% 
58.04% 

100.00% 
54.01% . 
54.54% 
54.58% 
50.52% 
54.04% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

100.00% 
51.39% 
61.26% 
15.44% 
64.47% 
50.97% 

3,308 
26 

119,981 
8 11.037 
251.273 
156.217 
60,042 
3,471 

527,964 
843,350 
302,466 
267,674 
112,329 

0 
0 
0 
0 
0 
0 
0 

28 
9,748 

27,341 
18,234 
97,649 
25.596 

45.98% 5,151 
3,642,885 

100.00% 43,122 
53.84% 9,847 
52.49% 26,904 
70.51% 672.1 97 
31.60% 96,024 
72.64% 261,770 
52.69% 338,600 
71.89% . 19.888 
53.50% 231452 

1,491,804 

100.00% 28,694 
1,692 81.75% 

60.39% 31.366 
73.32% 286,109 
75.95% 443,256 
87.01% . 348,177 
92.01% 591,156 
66.44% 775,987 
51.53% 348,143 
59.34% 220,2 15 
69.21% 166.033 
84.95% 47.720 
58.62% 57;416 

3,345,964 

7. 
2. 
3. 
4. 

5. 
6. 
7. 
8. 
9. 
I 0. 
11. 
12. . 
I 3. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32 

33. 
34. 
35. 
36. 
37. 
38. 
39. 

41. 
42. 

43. 
44. 
45. 
46. 
4 7. 
48. 
49. 
50. 
51. 
52. 
53. 
54. 
55. 
56. 

40. 

Schedule 8-4 
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ARIZONA PUBLIC SERVICE COMPANY 
RCND by Major Plant AocountD 

Test Year Ended 12/31 104 
(Thousends of Dollars) 

Line PLANT Condition Line 
No. Function ACCOUNT DESCRIPTION RCN Percent RCND - NO. - 

(A) (0) (C) 

57. 
58. 
59. 
60. 
61. 
62. 
63. 
64. 
65. 
66. 
67. 
68. 
69. 

GENERAL 389 
390 
391 
391 
392 
392 
393 
394 
395 
396 
397 
398 

Land and land rights 
Structures and improvements 
Office furniture and equipment 
Capitalized Leasecomputer Equipment 
Transportation equipment 
Capitalized Lease-Transportation Equip. 
Stores equipment 
Took. shop and garage equipment 
Laboratory equipment 
Power operated equipment 
Communication equipment 
Miscellaneous equipment 
SUBTOTAL 

70. TOTAL PLANT (8) 

Smwrtino M u  lep 
RCND Study 

7,422 
195,037 
127,537 

8,776 
32,564 
12,592 
5.679 

19,640 
3.154 

31,720 
186,932 
10,142 

641,195 

S 15,519,822 

100.00% 
66.81 % 
52.4 1 % 
23.93% 
22.66% 
66.17% 

0.00% 
68.88% 
54.04% 
29.98% 
55.43% 
77.45% - 

7,422 
130,310 
66,844 
2.100 
7,378 
8,332 

0 
13,529 
1,704 
9,510 

103.618 
7:855 

358,602 

57. 
58. 
5&? 
60. 
61. 
62. 
63. 
64. 
65. 
66. 
67. 
68. 
69. 

70. 

ReCaD Schedules 
(a) B-3 

Schedule 8 4  
Page 2 of 2 
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ARIZONA PUBLIC SERVICE COMPANY 
Computation of RCND Rate Base Elements 

Tesl Year Ended 12l31104 
(Dollars in Thousands) 

Total All 
Line Company Other SCE 
No. Description ( B  + C) ACC (D + E) SOOKV Other 

(8) (C) (D) (E) 
- 

(A) 

1. 

2. 
3. 
4. 

5. 
6. 
7. 
8. 

9. 
10. 
11. 

12. 

13. 
14. 
15. 
16. 
77. 
1R. 
19. a 20. 

21. 
22 
23. 
24. 
25. 

26. 

27. 

28. 

29. 

A. ORIGINAL COST: 

Gross Utility Plant in Service $ 9,364,973 $ 7,911,835 $ 1,453,138 $ 51,647 8 1,401,491 
Accumulated Depreciation & Amortization 3,794.977 3,208,935 586.042 49,346 536,696 
Net Utility Plant in Service 5.569.996 4.702.900 867,096 2,301 864,795 

B. RCNO: 
Reproduction Cost New 15,519,822 13? 1 11,652 2,408,170 224.958 2,183,2 1 2 
Accumulated Depreciation 6,572,172 5,557.260 1,014,912 215,118 799,794 
Total RCND Plant in Service at 12/31/04 from 8-4 6,947,650 7,554,392 1,393,258 9,840 1,383,478 

Deductions: 
Deferred Taxes 
Investment Tax Credits 

t.152,156 1,046.777 105.379 105,379 

Total Deferred Taxes and ITC 1.152.156 1,046,777 105.379 105,379 

Customer Advances for Construction 59.185 59,185 
. Customer Deposits 51,804 51,804 

3.736 
1,019 

Pension Liability 68.232 64,496 3,736 
Liability for Asset Retirement 251,612 250.593 1,019 
Other Deferred Credits 11 0,928 109,003 1,925 1,925 
UnemoFtized Gain-sale of Utility Plant 50.333 50.1 29 204 204 
Regulatory Liabilities 148,385 145,847 2,538 2,538 

Total Deductions 1392,635 1,777,834 114.801 114,801 

Additions: 
Regulatory Assets 81,077 64,904 16,173 16,173 
Miscellaneous Deferred Deb& 38,880 36,150 2,730 2,730 
Depreciation Fund - Decommissioning 267,700 264,164 3,536 3.536 
Allowance for Working Capital 134,308 125,613 8,695 8,695 

Total Additions 521.965 490.831 31,134 31,134 

Total RCND Rate Base Before Proforma Adj. 7,576,980 6,267,389 1,309,591 9,840 1,299,751 

Proforma Adjustments 1,015,403 . 992,772 22,631 (9,840) 32,471 

Total RCND Rate Base 

Supporting Schedulits: 
For Lines 2, 3,Q-26, Cot. (A): See Schedule 5 1 .  Column (A). 
For Lines 2,3, 9-26, Cot. (B): See Schedule B-1, Column (8). 
For Line 6, Cd. (A): See Schedule &4. Column (A) page 2 of 2. 
For Line 8, Col. (A): See Schedule B4,  Column (C) page 2 of 2. 

* - Includes SCE 5WKV 

Line 
No. - 
1. 

2. 
3. 
4. 

5. 
6. 
7. 
8. 

9. 
70. 
11. 

12. 

13. 
14. 
15. 
16. 
17. 
1 8. 
19. 

20. 

21. 
22. 
23. 
24. 
25. 

26. 

27. 

28. 

29. 

e 
Schedule B-4a 
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ARIZONA PUBLIC SERVICE COMPANY 
Computation of Working Capital 

Test Year Ended 12/31/04 
{Dollars in Thousands) 

Line 
NO. Description - 

7. 

2. Materials and Supplies (b) 

3. 

4. 

5. Prepayments (b) 

6. 

Working Capital - Operations (a) 

Fuel - Coal and Oil (b) 

Fuel - Nuclear, Net (c) 

Total Working Capital Allowance (d) 

Supporting Schedules: 
(a) Lead-Lag Study 
(b) Schedule E-1 
(c) Schedule B-5, Page 2 of 2 

Line 
Amount NO. 

$ (29,851) . 1. 

83,9q 1 2. 

20,506 3. 

51,188 4. 

8,554 5. 

$ 134,308 6. 

Recap Schedule 
(d) B-1 

Schedule 8-5 
Page 1 of 2 



tine 
NO. 

1. 
2. 
3. 
4. 
5. 

6. 
7. 
8. 
9. 

10: 

11. 
12. 
13. 
14. 

15. 

16. 
1 7. 
18. 
19. 
20. 

ARIZONA PUBLIC SERVICE COMPANY 
Nuclear Fuel Balances 

Test Year Ended 12/31/04 
(Thousands of Dollars) 

Description 

Nuclear Fuel in Reactor: 
Palo Verde Unit 1 
Palo Verde Unit 2 
Palo Verde Unit 3 

Total Nuclear Fuel in Reactor 

Amortitation of Nuclear Fuel 
Palo Verde Unit 1 
Palo Verde Unit 2 
Palo Verde Unit 3 
Dry Cask Storage 

Total Amortization of Nuclear Fuel 

Nuclear Fuel in Reactor (Net of Amortization) 
Palo Verde Unit 1 
Palo Verde Unit 2 
Palo Verde Unit 3 
Dry Cask Storage (Amortitation) 

Total Nuclear Fuel in Reactor (Net) 

Nuclear Fuel in Stock: 
Palo Verde Unit 1 
Palo Verde Unit 2 
Palo Verde Unit 3 

Total Nuclear Fuel in Stock 

Amount 

$ 36,529 
37,684 
35,382 

109,595 

20,477 
25,586 
12,957 

59,020 

16,052 
12,098 
22,425 

0 
50,575 

191 
0 

422 
61 3 

tine 
NO. 

1. 
2. 
3. 
4. 
5. 

6. 
7. 
8. 
9. 

1 0. 

11. 
12. 
13. 
14. 

15. 

16. 
17. 
18. 
19. 
20. 

21. Total Nuclear Fuel - Net $ 51,188 21. 

Schedule B-5 
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Line 
M a  

ARIZONA PUBLIC SERVICE COMPANY 
Total Company 

Adjusted Test Year Statement of Income 
Test Year 12 Months Ended 12131104 

{Dollars in Thousands) 

Total Company 
Actual Test Year 
For The Results After 

Test Year Proforma Proforma tine 
fnded 12/31/04 fa] Ad iustments (bJ Adiustments (CI - No. 

1. Electric operating revenues $ 3,531,125 $ 137.701 $ 3,668,826 1. 

Operating expenses: 
2. Purchased power and fuel 
3. Operations and maintenance 
4. Depredation and amortization 
5. Income taxes 
6. Other taxes 
7. Total 
8. Operating income 

9. 
10. 
11. 
I.) 
I L. 

13. 
14. 

15. 
16. 
I 7. 
18.' 
19. 

20. 

Other income (deductions): 

Allowance for equity funds used during construction 
Income taxes 

Other income 
Other expense 

Total 

Income before interest deductions 

Interest deductions: 
Interest on long-lerm debt 
Interest on short-term borrowings 
Debt discount, premium and expense 
Capitalized interest 

Total 

Net income 

Sumortina Schedules; 
(a) E-2 
(b) C-2 

2,097,258 235.700 2,332,958 2. . 
540,277 102.236 642,513 3. 
336,648 (1.559) 335,089 4. 
11 3.696 (82.3801 31.316 5. 
114.285 27,630- 141.895 6. 

328.981 (143.926) 185,055 8. 
3,202,144 281,627 3,483.771 7. 

(6,334) 
4.885 

30.593 . -  
(13,816) (1 3,816) 
15,328 15.328 

344,309 (143,926) 200,383 

140,556 
6.427 
4.851 

140,556 
6,427 
4.854 

(7:155L (7,155) 
144.682 144,682 

$ 199.627 $ (143,926) $ 55,7Qt 

Recap Schedules: 
(c) A-1 

9. 
10. 
11. 
72. 
13. 

14. 

f 5. 
16. 
7 7. 
18. 
I 9. 

20. 

Schedule C-1 
Page 1 of 2 



ARIZONA PUBLIC SERVICE COMPANY 
ACC Jurisdiction 

Adjusted Test Year Statement of Income 
Test Year 12 Months Ended 12/31/04 

(Dollars in Thousands) 

ACC Jurisdiction 
Actual Test Year 

Results After 
Profma 

Adiustments (t0 
For The 

Test Year 
mded 12/31/04 

Line 
!!!a 

1. 

2. 
3. 
4. 
5. 
6. 
7. 
8. 

9. 
I 0. 
1 7 .  
12 
73. 

14. 

1 5. 
16. 
17. 
18. 
19. 

20. 

J 137,409 J 3,589,549 $ 3,452,140 Electric Operating Revenues i. 

Other Operating Expanses: 
Purchased power and fuel 
Operations and maintenance 
Depreciation and amortization 
Income taxes 
Other taxes 
Total 

Operating income 

2,292,771 
731,721 
301,500 

8.641 
122.359 

3,456,992 
S 132.557 

235,400 
99,179 
(3,264) 

(84.351 1 
26,281 

273,245 
t (335,836) 

2,057.37 1 
632,542 
304,764 

92.992 
96,078 

3,183,747 
S 268,393 

2. 
3. 
4. 
5. 
6. 
7. 
8. 

Other income (deductions): 

Allowance for equity funds used during construction 
Income taxes 

Other income 
Other expense 

Total 

9. 
10. 
71. 

:3: 
132,557 (135,836) Income before interest deductions 268,393 14. 

Interest deductions: 
Interest on long-term debt 
Interest on short-term borrowings 
Debt discount, premium and'expense 
Capitaked interest 

Total 

15. 
16. 
17. 
18. 
19. 

20: $ (13- Net income 

Recap Schedules: 
{b) A-1 

SuDDomna Sched ules: 
(a) C-2 

Schedule C-1 
Page 2 of 2 
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Line 
No. 

1. 

2. 

3. 

4. 

5. 

ARIZONA PUBLIC SERVICE COMPANY 
Computation of Gross Revenue Conversion Factor 

Test Year Ending December 31,2004 

Description 

Federal Income Taxes 

Percentage of 
Incremental 

Gross Revenues 

32.75% 

State Income Taxes 6.42% 

Total Tax Percentage 39.17% 

Operating Income % = 100% - Tax Percentage 60.83% 

l/Operating Income % = Gross Revenue Conversion Factor 1.643926 

Sumortina Schedules: 
N/A 

RecaD Schedules 
A- 1 

Schedule C-3 
Page 1 of 1 
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Line 
No. 

1. 
2. 
3. 
4. 
5. 
6. 
7. 

8. 
9. 
10. 
71. 
7 2. 

13. 
14. 

15. e . ;; 
18. 
19. 
20. 
21. 
22. 
23. 
24. 

25. 
26. 
27. 
28. 

29. 

ARIZONA PUBLIC SERVICE COMPANY 
Comparative Balance Sheets 

Test Year 12131104 and Two PriorYears 
. (Thousands of Dollars) . 

Description 

UTILITY PLANT: 
Electric plant in service and held for future use 
Less accumulated depreciation and amortization 

Construction work in progress 
Intangible assets, net of accumulated amortization 
Nuclear fuel, net of amortiition 

Total 

Utility plant - net (a) 

INVESTMENTS AND OTHER ASSETS: 
Note receivable from Pinnacle West Energy 
Decommissioning trust accounts 
Assets from risk management actiiities 
Other assets 
Total investments and other assets 

CURRENT ASSETS: 
Cash and cash equivalents 
Investment in debt securities 
Accounts receivable: 

Service customers 
Other 
Allowance for doubtful accounts 

Accrued utility revenues 
Materials and supplies, at average cost 
Fossil fuel, at average cost 
Deferred Income tax 
Assets from risk management activities 
Other 

Total current assets 

DEFERRED DEBITS: 
Regulatory assets 
Unamonued debt issue costs 
Other 

Total deferred debits 

TOTAL 

(a) E-5 

Test Year Prior Year Prior Year 
Ended Ended Ended tine 

12/31/2004 12l3112003 12/3112002 No. 
(A) (B) (C) 

$9,120,407 $8,826,033 $8,299,131 1. 
3,642,575 3,454,966 3,486.229 2. 
5,477,832 5,371.067 4,812,902 . 3. 

249.243 187,478 329.089 4. 
103,701 94,181 93,259 5. 
51.188 52,011 51.124 6. 

5,881,964 5,704.737 5.286.374 7. 

0 8. 
194,440 9. 

20.123 18.001 31.622 70. 

498,489 497,865 
267,700 240,645 

61 1364 64:119 57:380 17. 
847.676 820,630 283,442 12. 

48,575 42,152 42,549 13. 
181.175 69.850 0 14. 

214,487 
63,131 

76.1 54 
83,893 
20,506 

0 
70,430 

(3.444) 

10,187 
766,094 

190,884 
67,540 

71,501 
80.682 
28,360 

0 
52.448 

(3.743) 

6.969 
606,643 

136,945 
202,597 
(1.341) 
72,915 
79,985 
28,185 
4,094 

39.616 
7,945 

6 1 3.490 

15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 

135.051 132,349 241,045 25. 
2 1,832 19.797 16,696 26. 
69,541 73.056 80,760 27. 

338.501 28. 226,424 225.202 

$7,722,158 $7,357,212 $6,521.807 29. 

RecaD Schedules: 
NIA - See Next Page 

Schedule E-$ 
Page 1 of 2 



Line 
NO. - 
1. 
2. 
3. 

4. 
5. 
6. 

7. 
a. 

9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 

19. 
20. 
21. 
22 
23. 
24. 
25. 
26. 

27. 

ARKONA PUBLIC SERVICE COMPANY 
Comparative Balance Sheets 

Test Year 12/31/04 and Two Prior Years 
(Thousands of Dollars) 

Description 

CAPITALIZ4TION: 
Common stock 
Additional paid-in capital 
Retained earnings 
Accumulated other camprehensive income (loss) 

Minimum pension liability adjustment 
Derivative instruments 
Common stock equity (b) 

Long-term debt less current maturities (b) 
Total capitalization 

CURRENT LIABILITIES: 
Current maturities of long-term debt 
Accounts payable 
Accrued taxes 
Aaxued interest 
Customer deposits 
Deferred income taxes 
Liabilities from risk management activities 
Other 

Total current liabilities 

DEFERRED CREDITS AND OTHER: 
Deferred income taxes 
Regulatory l iabi l is 
L i i b i l i  for asset retirements and removals 
Pension liabillty 
Unamortized gain - sale of u t i l i  plant 
Customer advances for construction 
Liabilities b m  risk management-long term 
Other 

Total deferred credits and other 

TOTAL 

Test Year Prior Year Prior Year 
Ended Ended Ended Line 

1Z3112004 12/3112003 12/31/2002 No. 
(A) (6) (C) 

$178,162 $178.162 $178,162 1. 
1,246.804 1,246,804 1,246,804 2. 

860,196 830,569 819,632 3. 

(71,067) (57,158) (69,487) 4. 
18.327 5.253 (23.799) 5. 

2,232,402 2,203,630 2,159,312 6. 

2,267.094 2.135.606 2.217.340 7. 
4,499,496 4.339.236 4.376.652 a. 

451.247 487,067 

292.521 90,474 
33,332 42,702 
51,804 45,481 
9,057 631 

21 5,076 131,383 

34,292 58,138 
91,441 60;008 

1,178,770 915.884 

3.503 9. 
118,133 10. 
82,557 11. 
42,608 12. 
39,865 13. 

14.. 
59,773 15. 
51.820 76. 

390.259 17. 

1,108,571 1,257,671 1,225,552 la. 

251,612 234,440 0 20. 

50,333 54,909 59.484 22. 

13,124 4,502 24. 

130,252 103,373 26,264 19. 

203,668 160.639 156,442 27. 

59.185 52,783 45,513 23. 

227.147 233,775 196,963 25. 
2,043,892 2.102.092 1,746,896 26. 

$7,722,156 $7,357,212 $6,521,807 27. - 
Supporting Schedule: 
N A  - See Previous Page 

RMSD Sch edules: 
(b) A-3 

Schedule E-1 
Page 2 of 2 
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ARLZONA PUBLIC SERVICE COMPANY 
Comparative Income Statements 

Test Year Ended 12/31/04 and Two Prior Yeas 
(Dollars in Thousands, Except per Share Amounts) 

Test Year Prior Year Prior Year 
Ended Ended Ended line Line 

No. Description 1 2/3 1 EO04 1 2/3 If2003 12/3 1 /2002 - No. 
(B) (C) 

7 

(A) 

f. Electric Operating Revenues ' $3,531,125 $2,904,040 $2,093,393 1. 

Operating Expenses: . 
2. Purchased Power and Fuel 2,097,258 1,502,540 628,030 2. 

4. Depreciation and amortization 336,648 389,240 399,640 4. 
5. Income taxes 113,696 91,646 132,953 5. 

. 6. Other taxes 114,265 108,852 107,925 6. 
7. Total 3,202,144 2,605,882 1,764,393 7. 
8. Operating Income 328,981 298,158 329,000 8. 

3. Operations and maintenance excluding fuel expenses 540,277 513,604 495,845 3. 

Other Income (Deductions) 
4,792 6,148 9. 

- 10. 
9. Income taxes (6,3341 
i0. Allowance for equity funds used during construction 4,885 14,240 
71. Other income 30,593 20,277 5,149 ?7. 
72. Otherexpense (1 3,816) (12,962) (19,338) 72. 
7 3. Total 15,328 26,347 (8,041) f3. 

74. Incume Before Interest Deductions 344.309 324,505 320,959 74. 

Interest Deductions 
15. Interest on long-term debt 
16. Interest on short-term borrowings 
77. 
18. Capitalized interest 
7 9. Total 

Debt discount, premium and expense 

20. Net Income 

140,556 142,706 128,462 75. 
6,427 4,904 5,416 76. 
4,854 3.337 2.888 17. 
(7,155) (7,379) (15;150) 78. 

144,682 143.568 121,616 79. 

$ 199,627 $ 180,937 $ 199.343 - 20. 

21. Average Common Shares Outstanding 71,264,947 71,264,947 71,264.947 21. 

Earnings Per Share of Average Common 
22. Stock Outstanding 2.80 $ 2.54 $ 2.80 22. -- 

Sumortina Schedules: 
N/A 

RWD Schedules: 
A-2 

Schedule E-2 
Page 1 of 1 
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ARIZONA PUBLIC SERVICE COMPANY 
Comparative Statements of Cash Flows 

Test Year 12/31/04 and Two Prior Years 
(Dollars in Thousands) 

Test Year Prior Year Prior Year 

12/31/2004 12/31/2003 12/31/2002 No. 
As Of AsOf As Of tine Line 

No. Description 
~ - 

Cash Flows from Operating Activities: 
Net income $ 199,627 $180,937 1. 

2. 
3. 
4. 
5. 
6. 

7. 
8. 
9. 
10. 
11. 
12. 
I 3. 
14. 
7 5. 
16. 
7 7. 
1 8. 
7 9. 
20. 
21. 
22. 

23. 
24. 
25. 
26. 
2 7. 
28. 
29. 

30. 
3 1. 
32. 
33. 
34. 

35. 
36. 
3 7. 

7. I $199,343 

399,640 
31,185 

206,767 
2,957 

(1 02,450) 
3,216 

68 
2,227 

15,372 
(25,038) 

1,565 
44,224 
(11,029) 
(22,570) 

(23.780) 
7,016 

(24,502) 
301 

- 

,704,512 

(490,156) 
(15,150) 

44,918 
(460,388k 

459,926 
(171,162) 
(170,000) 
(337,1601 
(218.3961 

25.728 

Items Not Requiring Cash: 
Depreciation and amortization 
Nuclear fuel amortization 
Allowance for equity funds used during constmdion 
Deferred income taxes 
Change in derivative mark-to-market valuations 

Changes in Certain’Cumnt Assets and Liabilities: 
Accounts receivable 
Accrued hlii revenues 
Materials, supplies and fossil fuel 
Other current assets 
Accounts payable 
Accrued taxes 
Accrued interest 
Other current liabilities 

Increase in regulatory assets 
Change in risk management trading -assets 
Change in risk management trading - liabilities 
Change in customer advances 
Change in pension liability 
Change in other long-term assets 
Change in oVler long-term liabilities 

Net cash flow provided by operating activities (a) 

Cash Flows from Investing Activities: 
Capital expenditures 
Capitalized interest 
Purchases of investmetrt securities 
Proceeds from sale of investment securities 
Loan to Pinnacle West Energy 
Other 

Net cash flow used for investing activities (a) 

2. 
3. 
4. 
5. 
6. 

336.648 389,240 
30,448 28,757 
(4,885) (14,240) 

(15,807) 2,339 
(1 40,855) (1,087) 

(19,493) 
(4,653) 
4,643 
(2,529) 
88.937 

202.047 
(9.370) 
37,756 

(6,845) 
8,879 
6,402 

22,361 
(27.994) 

(2,702) 

7. 
8. 
9. 
10. 
11. 
72. 
13. 
14. 
15. 
I 6. 
17. 

.83,692 
1,414 

976 
17,961 
7,917 

94 
13,804 

(20,971) 
12,551 

7.270 
. 17.395 

(5.349) 
55.296 

777,124 

(872) 

. . .  

16. 

20. 
21. 
22. 

. -  
15,525 

71 8,138 

23. 
24. 
25. 
26. 
2 7. 
28. 
29. 

(51 3,677) (426,260) 

(871,810) (855,660) 
760,485 785,810 

(7,155) (7,379) 

- (497,865) 
(805) (8,296) 

(632,962) (1,009,650~ 

Cash Flows from Financing Activities: 
Issuance of long-term debt 
Short-term borrowings 
Dividends paid on common stock 
Repayment and reacquisition of long-term debt 

Net cash flow provided by (used for) financing activities (a) 

30. 
31. 
32. 
33. 
34. 

478.140 491,654 

(170,000) (1 70,000) 
(385.893) (89,525) 
(77,753) 232,129 

- 

35. 
36 
37. 

Net increase (decrease) in cash and cash equivalents 
Cash and cash equivalents at beginning of period 
Cash and cash equivalents at end of period 

7,423 (397) 
42,152 42,549 16,821 

$ 49,575 $ 42,152 $ 42,549 

(a) A-5 
Sumortina Schedules: 
NIA 

Schedule E-3 
Page 1 of I 
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Line 
NO. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

e 8. 

9. 

I 0. 

1 I. 

12. 

ARIZONA PUBLIC SERVICE COMPANY 
Comparative Operating Income Statements 

Test Year 12/31/04 and Prior Two Years 
(Dollars in Thousands) 

Test Year Prior Year Prior Year 
Ended Ended Ended 

Description 12/31/2004 12/31 /ZOO3 12/31 12002 
(a) (b) . (c) 

Federal Taxes: 
Income $ 201,419 $ 74,389 $ (56,554) 

F.I.C.A.' 14,410 14,049 29,831 

Deferred Income Taxes (1 17,178) 3,763 170,143 

Unemployment 

Total 

Ad Valorem** 

0 0 31 6 

98,651 92,201 143,736 

1 13.594 108,770 103,906 

Sales 671 82 130,981 

State Taxes: 
Income 52,425 12,705 (1 6,825) 

Unemployment 0 0 34 

Deferred Income Taxes (22,970) 788 36,191 

Total 

Total Taxes 

143,720 122,345 254,287 

$ 242,371 $ 214,546 $ 398,023 

includes payroll related taxes charged to others 
** Includes local taxes 

Sumortina Schedules: 
NIA 

_- . 
NIA 

Line 
NO. 

f. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

I 0. 

71. 

72. 

Schedule E-8 
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SECURITIES AND EXCHANGE COMMISSION 
WASHINGTON, D.C. 20549 

, 

FORM 10-K 
(Mark One) 

ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURlTlES 
EXCHANGE ACT OF 1934 
For the fiscal year ended December 31,2004 

OR 

0 TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE 
SECURITlES EXCHANGE ACT OF 1934 
For the transition period from to 

Commission Rcgirtmntr; State or Incorporation; 
File Number Addresses: and Telenhonc Number 

1-8962 PINNACLE WEST CAPITAL 
CORPORATIOX 
(An Arizona corporation) 
400 North Fifkh Strcct, P.O. Box 53999 
Phoenix, Arizona 85072-3999 
(602) 250-1000 

1-4473 ARIZONA PUBLIC SERVICE COMPANY 
(An Arizona corporation) 
400 North Fifth Strect, P.O. Box 53999 
Phoenix, Arizona 85072-3999 
(602) 250-1000 

Securities registered pursuant to Section l2(b) of the Act: . 

IRS Employer 
Identification No. 
86-05 1243 1 

86-00 1 1 I 70 

Title Of Esch Clnss Name Of Esch Ewchanac On Which Rcristercd 

PINNACLE WEST CAPITAL CORPORATION Common Stock, New York Stock Exchange 

ARIZONA PUBLIC SERVICE COMPANY None Nonc 
No Par Value Pacific Stock Exchange 

Securities registered pursuant to Section It@) of the Act: None. 

Indicate by chcck mark whcther each rciistrant (1) has filed all reports required to be filed by Section 13 or 15(d) ofthe Securities 
Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was required to file such reports), 
and (2) has been subject to such filing requirements for the past 90 days. Ycs El No 0 

Indicate by check mark if disclosure of delinquent filen pursuant to Item 405 of Regulation S-K is not contained herein, and will 
not be contained, to the best of rcgistrant's knowledge, in definitive proxy or information statements incorporated by reference in 
Part 111 of [his Form IO-K or in any amendment to this Form 10-K. 0 

Indicatc by check mark whether cach registrant is an accelerated filcr (as dcfincd in Exchangc Act Rule 12b-2). 

PINNACLE WEST CAPrTAL Yes No 0 
CORPORATlON [XI 
ARIZONA PUBLIC SERVICE COMPANY Yes No El 

0 2 of 202 



State the aggregate market value of the voting and non-voting common equity held by non-afiliatcs, computed by reference to the 
price at which the common equity was last sold, or thc average bid and asked price of such common equity, as of the last business day 
of each registrant's most recently completed second fiscal quarter: 

PINNACLE WEST CAPITAL CORPORATION 
ARIZONA PUBLIC SERVICE COMPANY 

The number of shares outstanding of each registrant's common stock as of March 14,2005 

$3,673,440,593 as of June 30,2004 
$0 as of June 30,2004 

. .  
PINNACLE WEST CAPITAL CORPORATION 
ARIZONA PUBLIC SERVlCE COMPAYY 

92,080,964 shares 
Common Stock, $2.50 par value, 71,264,947 shares. Pinnacle Wcst 
Capital Corporation is the sole holder of Arizona Public Service 
Company's Common Stock. 

DOCUMENTS INCORPORATED BY REFERENCE 

Portions of Pinnacle Wcst Capital Corporation's definitive Proxy Statement relating to its Annual Meeting of Shareholders to be held 
on May 18,2005 are incorporatcd by rcfeknce into Part III hereof 

Arizona Public Service Company meets the conditions set forth in General Instruction I(l)(a) and (b) of Form 10-K and is 

This combined Form 10-K is scparately filed by Pinnacle Wesl Capital Corporation and Arizona Public Service Company. Each 

therefore filing this form with the reduced disclosure format allowed under that General Instruction. 

registrant is filing on its own behalf all of the information contained in this Form 10-K that relales to such registrant. Neither 
registrant i s  filing any information that does not relatc to such registrant, and therefore makes no representation as to any such 
information. 
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GLOSSARY 

ACC - Arizona Corporation Commission 

ADEQ -Arizona Department of Environmental Quality 

AFUDC - allowonce for funds uscd during construction 

AlSA - Arizona Independent Scheduling Administrator 

AW - Administrative Law Judge 

ANPP - Arizona Nuclear Power Project, also known as Palo Vcrde 

APS - Arizona Public Service Company, a subsidiary of the Company 

APS Energy Services - APS Energy Services Company, lnc., a subsidiary of the Company 

CC&N - Certificate of Convenience and Necessity 

Cholla - Cholla Power Plant 

Citizcns - Citizens Communications Company 

Clean Air Act - Clcan Air Act, as amended 

Company - Pinnacle West Capital Corporation 

CPUC - California Public Utility Commission 

DOE - Unitcd States Department of Energy 

ElTF - FASB’s Emerging Issues Task Force 

El Dorado - El Dorado Investmcnt Company, a subsidiary of the Company 

EPA - United States Environmental Protcction Agency 

ERMC - Energy Risk Management Committee 

FASB - Financial Accounting Standards Board 

FERC - United States Federal Energy Regulalory Commission 

FIN - FASB lntcrprctation 

Financing Ordcr - ACC Order that authorized APS’ $500 million loan to Pinnacle West Energy in May 2003 

FIP - Federal Implementation Plan 

Four Comers - Four Corners Power Plant 

FSP - FASB Staff Position 

GAAP - accounting principlcs generally accepted in the United States of America 

IRS - United Stales lntemal Revenuc Service 

IS0 -California Independcnt System Operator 

kW - kilowatt, one thousand watts 

kWh - kilowatt-hour, onc thousand watts per hour 
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Moody's - Moody's Investors Service 

MW - megawatt, one million walls 0 
MWh megawatt-hours, onc million watts per hour 

NAC - collcclively, NAC Holding lnc. and NAC International Inc., subsidiarics of El Dorddo that were sold in Novembcr 2004 

Native Load - rctail and wholesale salcs supplied under traditional cost-based mtc regulation 

1999 Settlerncnt Agreement - comprehensive settlcment agreement related to the implementation of retail elcctric competition 

NRC - Unitcd States Nuclcar Regulatory Commission 

Nuclcar Waste Act- Nuclear Waste Policy Act of 1982, as amended 

OC1 - other comprehensive income 

Palo Verde - Palo'Verde Nuclear Gencrating Station, also known as ANPP 

PG&E - PG&E Corporation 

Pinnacle West - Pinnacle West Capital Coiporation, the Company 

Pinnacle Wcst Energy - Pinnacle West Energy Corporation, a subsidiary of the Company 

PPL Sundance - PPL Sundance Energy, LLC 

PRP - potentially responsible parties under lhc Superfund Act 

PSA - power supply adjuster 

PWEC Dedicated Assets - the following Pinnacle West Energy power plants, each ofwhich is dedicated to serving APS' customers: 
Rcdhawk Units 1 and 2, West Phoenix Units 4 and 5 and Saguaro Unit 3 

PX - California Power Exchange 

RFP - requcst for proposals 

RTO - regional transmission organization 

. 

Rules - ACC retail electric competition rules 

Salt River Project - Salt Rivcr Project Agricultural Improvement and Power District 

SCE - Southern California Edison Company 

SEC - Unitcd Stales Securities and Exchange Commission 

SFAS - Statement of Financial Accounting Standards 

SIP - State Implementation Plan 

SNWA - Southcm Nevada Water Authority 

Spark Spread - Excess of market powcr price ovcr markel gas price at a specific location 
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SPE - special-purpose entity 

Standard & Poor’s - Standard & Poor’s Corporation 

SunCor - SunCor Dcvelopmcnt Company, a subsidiary of the Company 

Sundance Plant - PPLSmdance’s 4Xl-rncgnwntt gcnerating facility located approximately 55 miles southeast of Phoenix, Arizona 

Superfund - Comprehensive Environmental Response, Compensation and Liability Act 

T&D - transmission and distribution 

Track A Ordcr - ACC order dated September 10,2002 regarding gencration asset transfers and related issues 

Track E Ordcr - ACC ordcr dated March 14,2003 regarding competitive solicitation requirements for power purchases by Arizona’s 
investorowned electric utilitics 

Trading - energy-related activities entered into with the objective of generating profits on changes in market prices 

2004 Settlement Agreemcnt - an agrccrnent proposing terms under which APS’ gcneral rate case would be settled 

VIE - variablc interest cntity 

WestConnect - WestConnect RTO, LLC, a proposed RTO IO be formed by owncrs of electric transmission lines in the southwestern 
United States 
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INTRODUCTION 

Filing Format * 
This Annual Report on Form IO-K is a cornbincd rcport being filed by two separate registrants: Pinnacle Wcst and APS. The 

information required with respect to each company is sct forth within the applicable itcms. 

Thc Management’s Discussion-and Analysis of Financial Condition and Results of Operations included undcr Item 7 of this report 
is divided into the following two scctions: 

Pinnacle West Consolidated-This section describcs the financial condition and results of operations of Pinnacle West 
and its subsidiaries on a consolidated basis. It includes discussions of Pinnaclc West’s regulated utility and nonutilily 
opcrations. A substantial part of Pinnacle Wcst’s revenues and earnings are derived from its rcgulated utility, APS. 

APS-This section includes a detailed description of the results of operations and contractual obligations of APS. 

Item 8 of this rcport includes Consolidated Financial Statcments of Pinnacle West and Financial Statements of APS. Item 8 also 
includes Notes to Pinnacle West’s Consolidatcd Financial Statements, the majority of which also relate to APS, and Supplemental 
Notes to APS’ Financial Statements. 

PART 1 

ITEM 1. BUSINESS 

OVERVIEW 

General , 

Pinnacle Wcst was incorporated in 1985 under the laws of the Statc of Arizona and owns all of &he outstanding equity securities of 
APS, its major subsidiary. APS is a vertically-integratcd electric utility that provides either relail or wholesale electric service to most 
of thc statc of Arizona, with the major exceptions of about one-half of the Phocnix metropolitan area, the Tucson metropolitan area 
and Mohave County in northwestern Arizona. Through its marketing and trading division, APS also generates, sells and delivers 
electricity to wholesale custoiners in thc westcrn United States. 

Pinnacle Wcst’s other significant subsidiaries are Pinnacle West Energy, which owns and operates unregulated generating plants; 
APS Energy Serviccs, which provides competitive cnergy scrvices and products in the western United States; and SunCor, which is 
engaged in real eslatc devclopment activities. Each of thesc subsidiaries is discussed in greater detail below. See “Busincss of Pinnaclc 
West Energy Corporation,” “Business of APS Encrgy Services Company, Inc.” and “Business of SunCor Development Company” in 
this Item I. 
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Business Segments 

Pinnacle West has three principal business segments (detcrmincd by products, scrvices and the regulatory environment): . 

the regulated electricity segment (70% of opcrating revenues in 2004), which consists of traditional regulated retail and 
wholesale electricity businesses (primarily electric service to Native Load customers) and related activities, and includes 
clcctricity generation, transmission and distribution; 

thc marketing and trading segment (16% of operating revenues in 2004), which consists of compctitive cnergy business 
activities, including wholesale marketing and trading and APS Energy Serviccs’ commodity-related energy services; and 

the real estatc segment (12% of opcrating revenues in 2004), which consists of SunCor’s real estatc development and 
investment activities. 

’ * 

See Note 17 of Notes to Pinnacle West’s Consolidalcd Financial Statements in Item 8 for financial information about the business 
segments. 

APS General Rate Case 

APS’ general rate case pending before thc ACC is the key issue affecting Pinnacle West’s and APS’ outlook. As discussed in 
grcater detail in Note 3 of Notes to Pinnacle West’s Consolidated Financial Statements in Item 8, on August 18,2004, a substantial 
majority of the parties to the rate case, including APS, the ACC staff, thc Arizona Residential Utility Consumer Ofice, other customer 
and advocacy groups, and merchant power plant intervcnors entered into the 2004 Settlcment Agreement, which proposes terms under 
which the rate casc would be settled. 

On February 28,2005, the administrative law judgc issued a recommended ordcr, proposing ACC approval of the 2004 Seltlemcnt 
Agrecment with two changes relatcd to the PSA. On March 14,2005, the partics to the 2004 Settlcment Agreement jointly filcd 
suggestcd changes to the recommended order addressing, among other things, the recommended order’s proposed treatment of the 
PSA. The ACC has schcduled open mectings on March 25 and March 28,2005 to consider the recornmendcd order and suggested 
changes. APS cannot predict the outcome of this matter. 

Employees 

At December 3 1,2004, Pinnacle West employcd about 7,200 people, including the employees of its subsidiaries. Of thesc 
employees, about 6,100 were employecs of APS, including cmployees at jointly-owned generating facilities for which APS servcs as 
the generating facility manager. About 1,100 people wcre employed by Pinnacle West and its other subsidiaries. Pinnacle West’s 
principal executivc offices arc located at 400 North Fiflh Street, Phoenix, Arizona 85004 (telephone 602-25*1000). 

Available Informadon 

Pinnacle West makes available frec of charge on or through its internet site, (~uww.pinnaclewest.com) the following filings as soon 
as reasonably practicable afler thcy are electronically filed with, or hrnished to, thc SEC its Annual Report on Form IO-K, its 
Quarterly Reports on Form 10-Q, its Current Reports on Form 8-K and amendments to those reports filed or furnished pursuant to 
Scction 13(a) or 15(d) of the Securities Exchange Act of 1934. 
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Pinnaclc West also has a Corporate Govcrnance wcbpage. You can access Pinnacle West’s Corporate Governance webpage 
through its internet sitc, www.pinnaclewesr.com. by clicking on the “About Us” link to the heading “Corporate Commitments.” 
Pinnacle West posts the following on ib Corporalc Governance webpage: 

Corporate Governancc Guidelincs; 

Board Committee Summary; 

Charters for Pinnacle West’s Audit Comrnittec, Corporate Governance Committee, Finance and Operating Committee and 
Human Resources Committee; 

Code of Ethics for Financial Professionals; and 

Ethics Policy and Standards of Business Practices. 

Pinnacle West will post any amendmcnts to thc Code of Ethics and Ethics Policy and Standards of Busincss Practices, and any 
waivcrs that are required to be disclosed by the rules of either the SEC or thc New York Stock Exchange, on its internet site. The 
information on Pinnacle West’s inlernct sitc is not incorporated by rcference into this report. 

You can request a copy of thesc documents by contacting Pinnacle West at thc following address: Pinnaclc West Capital 
Corporation, Office of thc Secretary, Station 9068, P.O. Box 53999, Phoenix, Arizona 85072-3999 (tclephone 602-250-3252) . 
Forward-Looking Statements 

This document contains forward-looking statements based on current expectations, and neither Pinnacle West nor APS assumes 
any obligation to update these statements or make any further statements on any of thesc issues, cxcept as required by applicable law. 
These forward-looking statements are often identificd by words such as “estimatc,” “predict,“ ”hopc,” “may,” “believe,” “anticipate,” 
“plan,” ‘ ‘CX~CC~,”  “require,” “intend,” “assume” and similar words. Because actual results may differ materially from expcctations, we 
caution readers not to place undue reliancc on these statements. A number of factors could cause futurc results to differ materially 
from historical results, or from results or outcomes currently expected or sought by Pinnacle West or APS. In addition to the “Risk 
Factors” described in Exhibits 99.3 I and 99.32 to this report, thcsc factors include, but are not limited to: 

state and federal regulatory and legislative decisions and actions, including the outcome of the rate case APS filed with the 
ACC on June 27,2003 and the wholcsale electric price mitigation plan adopted by the FERC; 

the outcome of regulatory, legislative and judicial proceedings relating to the restructuring; 

thc ongoing restructuring of the clectric industry, including the introduction of retail electric competition in Arizona and 
decisions impactiFg wholcsale compctition; 

market prices for electricity and natural gas; 

power plant performance and outages, including transmission outages and constraints; 

weather variations affecting local and regional customer cncrgy usage; 

customer growth and energy usage; 
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. regional economic and market conditions, including the rcsults of litigation and other proceedings resulting from the 
California cnergy situation, volatile purchased power and fuel costs and thc complction of gcncration and transmission 
construction in the region, which could affect customer growth and the cost of power supplies; 

the cost of debt and equity capital and access to capital markets; 

thc unccrtainty that current crcdit ratings will remain in effect for any givcn period of time; 

our ability to compete successfully outside traditional regulated markcts (including the wholesale market); 

the performance of our mnrkeiing and trading activities due to volatile market liquidity and any deteriorating countcrparty 
credit and the use of derivalivb contracts in our business (including the intcrprctation of the subjeclivc and complex 
accounting rules relatcd to thac contracts); 

changes in accounting principles generally accepted in the United States of America and thc interpreiation of those . 
principles; 

the perfonance of the stock market and the changing interest rate environment, which affect thc amount of requircd 
contributions to Pinnacle West’s pension plan and APS’ nuclear decommissioning trust funds, as well as the reported 
costs of providing pension and othcr postretirement bcnefits; 

technological developments in the electric industry; 

thc strength ofthe real estate market in SunCor’s market areas, which include Arizona, Idaho, New Mexico and Utah; and 

. 
9 

other uncertainties, all of which are difficull to prcdicl and many of which are beyond the control of Pinnacle West and 
APS. 

REGULATION AND COMPETJTlON 

Retail 

The ACC regulates APS’ retail electric rates and its issuance of securities. The ACC must also approve any transfer of APS’ 
propcrty used to providc retail elcctric service and approve or receive prior notification of certain transactions between Pinnacle West, 
APS and their respcctivc affiliates. Sec Noie 3 of Notes to Pinnacic West’s Consolidated Financial Statcments in Item 8 for a 
discussion of the status of clectric industry restructuring in Arizona. 

The electric utility industry has undergone significant regulatory change in the last few years regarding compctition in the sale of 
electricity and rclatcd services. However, many states, including Arizona, have reexamincd retail electric competition. 

As of January 1,2001, all of APS’ retail customers were cligible to choose alternate encrgy suppliers. Howevcr, thcre are currently 
no active retail compctitors offcring unbundled encrgy or other utility.services 10 APS’ customers. As a result, APS cannot predict 
whcn, and thc exlent to which, additional competitors will rc-enter APS’ service territory. Also, regulatory developments and Icgal 
challengcs to the Rules havc raised considerable uncertainty about the status and pace of retail electric competition and of electric 
restructuring in Arizona. Scc “Retail Electric Competition Rulcs” in Note 3 of Notes to Pinnacle West’s Consolidated Financial 
Statemcnls in Item 8 for additional information. 
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APS is subject to varying degrees of coinpctition from other invcstorowncd utilities in Arizona (such as Tucson Electric Power 
Company and Southwest Gas Corporation) as well as cooperatives, rnunicipalitics, cfcctrical districts and similar types of 
govemmcntal or non-profit organizations [principally Salt Rivcr Project). APS also faces compctition from low-cost, hydroelectric 
power and parties that have access to low-priccd preferential, federal power and other governmental subsidies. In addition, some 
customers, particularly industrial and large commcrcial customers, may own and operate gcnention facilities to meet their own energy 
requircments. 

Wholesale 

General 

The FERC reguhtes rates for wholesalc power sales and transmission services. During 2004, approximately 9.4% of APS electric 
operating revenucs resulted from such sales and scrvices. In early 2003, Pinnacle West moved its marketing and trading division to 
APS for all future marketing and trading activities (existing wholesale contracts remained at Pinnacle West) as a result of the ACC's 
Track A Order prohibiting thc previously required transfcr of APS' gcncrating assets to Pinnacle West Energy (see "Track A Order" 
in Notc 3 of Notes to Pinnacle West's Consolidated Financial Statements in Item 8). 

The marketing and trading division focuses primarily on managing APS' purchased power and &el risks in connection with its 
costs of serving retail customcr encrgy rcquircmenls. Thc division also sclls, in the wholcsale market, APS and Pinnacle West Energy 
generation output that is not nccdcd for APS' Nativc Load and, in doing so, competes with other utilities, power marketers and 
indcpendent power produccrs. Additionally, thc marketing and trading division, subjcct to specified parameters, markets, hcdges and 
trades in electricity, fucls and emissions allowances and credits. 

Market-Based Rate Proceeding 

On August 1 I, 2009, Pinnacle West, APS, Pinnacle West Energy and APS Energy Services (collectively, thc "Pinnacle West 
Companies") submilted to thc FERC an update to their Lhreeycar market-bascd rate review, pursuant to thc FERC's order 
implemcnting a ncw gcncration market power analysis. On Decembcr 20,2004, the FERC issued an order approving the Pinnacle 
West Companies' market-bascd rates for control areas other ban thosc of APS, Public Service Company of New Mexico and Tucson 
Ebctric Power Company. With respect to these three control arcas, the FERC required that the Pinnacle West Companies submit 
additional data, and on February 18,2005, thc Pinnacle West Companies made such a filing. To the cxtent the FERC does not pcrmit 
the Pinnacle West Companies to make sales at market-based rates in hesc control areas, the Pinnacle West Companies will still be 
pcrmittcd to makc sales at cost-based ratcs in the three control areas. We cannot currently predict the outcome of this proceeding, but 
wc do not believe that having such sales limited to cost-based ratcs will have a matcrial adverse effect on our financial position, 
results of opcrations or liquidity. 

Regional Transmissloo Organizations 

Federal In a Dccember 1999 order, the FERC cstablished charactcristics and functions that must be mct by utilities in forming and 
operating RTOs. The characteristics for an acceptable RT.0 include indcpcndence from market participants, opcralional control over a 
rcgion large enough to 
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support efficient and nondiscriminatory markets and exclusive authority to maintain short-term reliability. Additionally, in a pending 
noticc of proposcd rulcmaking, the FERC is considering implcmenting a standard market design for wholesale markets. 

On October 16,2001, APS and othcr owners of electric transmission Iincs in the southwestern U.S. filed with the FERC a request 
for a declaratory order confirming that their proposal to form WeslConnect RTO, LLC would satisfy the FERC‘s rcquircments for the 
formation of an RTO. On October IO, 2002, the FERC issued an ordcr finding that the Westconnect proposal, if modified to address 
specified issues, could mcct thc FERC’s RTO requirements and providc the basic framework for a standard market design for the 
southwestern US. See Arizona Public Service Co., 101 FERC 1 61,033, order on reh ’g, 101 FERC 161,350, order on reh ‘g, 104 
FERC 8 6 1,285 (2003). Sincc that timc, APS has been evaluating a phascd approach to RTO implementation in tbe desen Southwest. 
APS is currcntly participating with otlicr entities in the southwcstcrn U.S. in a costmenefit analysis of implcmenting the WcstConnect 
RTO, the results of which are cxpccted to bc completed in 2005. 

If APS ultimately joins an RTO, APS could incur incrcased Iransmission-relatcd costs and receive reduced transmission service 
revenues; APS may be rcquired to expand its transmission systcm according to dccisions made by thc RTO rather than its internal 
planning process; and APS may experiencc other impacts on its operations, cash flows or financia1 position that will not be 
quantifiablc until thc final tariffs and othcr material tenns of thc RTO are known. 

State The ACC’s retail electric competilion Rules require the formation and implementation of an Arizona lndcpendent ScheduIing 
Administrator. Thc purpose of thc AISA is to oversee Lhc application of operating protocols to cnsure statewide consistcncy for 
transmission acccss. The AISA is anticipatcd to be a tt5mporary organization until the implcmentation of an indepcndent system 
operator or RTO. APS participated in thc crcation of thc AKA, a not-for-profit cntity, and the filing at the FERC for approval of its 
operating protocols. An ACC proceeding wiewing the AISA is still pending. 

BUSINESS OF ARIZONA PUBLIC SERVICE COMPANY 

General 

APS was incorporated in 1920 under the laws of thc State of Arizona and currently has more than 989,500 customers. APS does 
not distribute any products. During 2004, no single purchaser or user of energy (other than Pinnacle West) accounted for more than 
6.2% of electric rcvenues. Sec “Overview - General” and “Regulation and Competition’’ above for additional background information 
about APS’ business. 

At December 3 1,2004, APS employed approximately 6,100 people, including employees at jointly-owned generating facilities for 
which APS serves as the gencrating facility managcr. APS’ principal executive offices are located at 400 North Fifth Street, P.O. Box 
53999, Phocnix, Arizona 85072-3999 (tclcphone 602-250-1 000). 

Purchased Power and Generating Fuel 

Scc “Properties -Capacity” in Item 2 for information about APS‘ and Pinnacle West’s power plants by fuel types. 
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2004 Energy Mix 

Pinnacle West’s consolidated sources of energy during 2004 wcre: purchased power - 56.9%; coal - 20.8%; nuclear - 13.5%; gas - 
8.7%; and other (includes oil, hydro and solar) - 0. I %. In accordance with GAAP, a substantial portion of our purchased power 
contracts w a s  nettcd against wholesale sales contracts on thc Consolidated Statements of Income. Sec Note 18 of Notes to Pinnacle 
West’s Consolidated Financial Statements in Item 8. 

APS’ sources of energy during 2004 were: purchased power - 62.9%; coal - 21.4% nuclear - 13.9%; gas - 1.7%; and other 
(includes oil, hydro and solar) - 0.1%. In accordance with GAAP, a substantial portion of our purchased power contracts was nctted 
against wholesale sales contracts on the Statcments of Incomc. Scc Notc 18 of Notes to Pinnacle West’s Consolidated Financial 
Statements in Item 8. 

Coal Supply 

Cholla Cholla is a coal-fired power plant located in northeastcrn Arizona. I t  is a jointly-owncd facility operatcd by APS. APS 
purchases most of Cholla’s coal requircments from a coal supplier [hat mines all of the coal under a long-term lease of coal reserves 
with the Navajo Nation, ihe fedcral government and private landholders, Cholla has sufficient coal undcr current contracts to ensure a 
reliable fuel supply through 2007. These contracts include cxpectcd requirements for low sulfur coal, which is required for certain 
limitcd operating conditions; however, if nccessary, low sulfur coal may be purchased on the open market. APS may purchase a 
portion of Cholla’s coal requircments on thc spot market to take advantage of compctitive pricing options and to supplement coal 
required for increased opcrating capacity. Following expiration of current contracts, APS believes that competitive fuel supply options 
will cxist to ensurc the continued operation of Cholla for its useful life, and has evaluated the necessary plant modifications and 
operational requirements to convert to other fuel sources. 

Four Corners Four Corners is a coal-iircd power plant located in the northwestern corner ofNew Mcxico. It is a jointly-owned 
facility operated by APS. APS purchases all of Four Comers’ coal nquircments from a supplier with a long-term lease of coal 
reserves with the Navajo Nation. Thc Four Comers coal contract runs through July 2016, with options to extend the contract for five to 
fifteen additional years beyond the currenl plant site lease expiration in 201 7. 

Navajo Generating Station The Navajo Gcnerating Station is a coal-fired power plant located in northern Arizona. It is a 
jointly-owncd facility operated by Salt River Projcct. The Navajo Generating Station’s coal requirements are purchased from a 
supplier with long-term leases from the Navajo Nation and the Hopi Tribe. The Navajo Gcnerating Station is unda contract with its 
coal supplicr through 201 1, with options to extend through the current plant sile lease expiration in 2019. The Navajo Generating 
Station lease waivcs certain taxcs through the lcase expiration in 2019. Itcms that may impact the fuel price include leasc provisions 
that allow for a renegotiation of the coal royalty in 2007 and 201 7 and a fuel contract requirement for a five-year price review in 
2007. In addilion. the potential closure of thc Mohovc Gencrating Station will impact the cost structure for the Black Mesa - Kayenta 
Minc complex, and may increase costs to the Navajo Generating Station. which is served by the Kaycnia Mine. 

e 
See “Legal Proceedings” in Item 3 for information about a lawsuit rclating to royalties for coal paid by the participants at the 

Navajo Generating Station. 
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See “Properties - Capacity” in Item 2 for information about APS’ ownership interests in Cholla, Four Corners and the Navajo 
Gencrnting Station. SecNot; I 1  of Notes to Pinnacle Wcst’s Consolidated Financial Statements in ltcm 8 for information regarding 
APS’ coal mine reclamation obligations. 0 - 

Natural Cas Supply 

See Notc 1 1 of Notes lo Pinnacle West’s Consolidated Financial Statements in Item 8 for a discussion of APS’ and Pinnacle West’s 
natural gas requirements. 

Nuclear Fuel Supply 

Palo Verde Fuel Cycle Palo Vcrde is a nudcar power plant located about 50 miles west of Phoenix, Arizona. It is a jointly-owned 
facility operated by APS. The fuel cycle for Palo Verde is comprised of the following stages: 

mining and milling of uranium ore to produce uranium concentrates; 

convcrsion of uranium concentrates to uranium hexafluoride; 

enrichment of uranium hexafluoride; 

fabrication of fuel assemblies; 

utilization of fuel assemblies in reactors; and 

storage and disposal of spent nudcar fuel. 

The Palo Verde participants have contracted for all of Palo Verdc’s requirements for uranium concentrates and conversion serviccs 
through 2008. me Palo Verdc participants have also contractcd for all of Palo Verdc’s cnrichment services through 2010 and he1 
assembly fabrication services until at least 201 5. 

Spent Nuclear Fuel and Waste Disposal See “Palo Verde Nuclcar Generating Station” in Note 11 of Notes to Pinnacle West’s 
Consolidated Financial Statements in Item 8 for a discussion of spent nuclear fuel-and waste disposal. * Purchased Power Agreements . 

In addition to its own available generaling capacity (see “Properties” in Item 2), APS purchases electricity under various 
arrangements. One of the most important of these is a long-term contract with Salt River Projcct. The amount of electricity availablc 
to APS is based in fargc part on cuslomer demand wilhin certain areas now served by APS pursuant to a related tcmtorinl agrccment. 
The generating capacity available to APS pursuant to the contract is 350 MW. In 2004, APS received approximatcly 568,770 MWh of 
energy undcr thc contract and paid about $54.9 million for capacity availability and energy received. This contract may bc canccled by 
Salt River Project on lhrcc years’ notice. By letter dated Junc 7,2004, Salt River Project gave notice to APS lo rcduce capacity by 150 
M W  effective June 16,2007. To date, this lctter is the only notice Salt River Projcct has given under the contract. APS may also 
cancel the contract on five years’ noticc, which may be given no earlier than December 3 1,2006. 

In September 1990, APS cntered into a thirtyyear seasonal capacity exchangc agreement with PacifiCorp. Under this agreement, 
APS receives electricity from PacifiCorp during the summer 
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peak season (from May 15 to Septcmbcr 15) and APS returns electricity to PacifiCorp during the winter season (from October 15 to . 
February 15). Until 2020, APS and PacifiCorp cach has 480 MW of capacity and a related amount of energy available to it under the 
agrecment for its rcspective seasons. In 2004, APS received approximately 571,392 MWh of energy under thc capacity exchange. 
APS must also make additional offers of energy to PacifiCorp each ycar through October 3 I ,  2020. Pursuant to this requirement, 
during 2004, PacifiCorp rcceived offers of 1,095,000 MWh and purchascd about 246,275 MWh. 

APS entered into contracts with three parties, including Pinnacle West Encrgy, to meet a portion of APS’ capacity and energy 
rcquircments for the years 2003 through 2006. See “Track B Order” in Note 3 of Notes to Pinnacle West’s Consolidated Financial 
Statements in Item 8 for additional information about the contracts and thc Track B Order. 

Consistent with the ACC’s Track B Order, APS issued R request for proposals (“WP”) in March 2003 and, as a result of that RFP, 

Construction Program . 

During the years 2002 through 2004, APS incurred approximately SI .4 billion in capital expenditures. APS’ capital expenditures 
for thc years 2005 through 2007 ore expccted to be primarily for expanding transmission and distribution capabilitics to meet growing 
customer nceds, for upgrading existing utility property and for environmental purposes. APS’ capital expenditures were approximately 
$484 million in 2004. APS’ capital expcnditurcs, including expenditures for environmental control facilities, for the years 2005 
through 2007 have been estimated as follows (dollars in millions): 

Major facilities: 

Delivcry 
G cncration 
Othcr 

Estirnute 
. & E L - -  2006 2007 

$ 390 S 395 S 440 
352 158 195 
30 7 6 - - -  

$ 772 $ 560 $ 641 Total 

The above amounts exclude capitalized interest costs and include capitalized property taxes and approximately $30 million pcr year ‘ 
for nuclear fuel. The estimate for 2005 inciudcs about $190 million for APS’ planned acquisition of the Sundance Plant. Sce “Request 
for Proposals and Asset Purchasc Agreement” in Note 3 of Notes to Pinnacle West’s Consolidated Financial Statements in Item 8 for a 
discussion of the asset purchase agreement between APS and PPL Sundance. APS conducts a continuing review of its construction 
program. 

Scc “Managcment’s Discussion and Analysis of Financial Condition and Rcsults of Operations - Capital Needs and Resources by 
Company” in Item 7 for additional information about APS’ construction programs. 
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Environmental Matters 

EPA Environmental Regulation 

Regional Haze Rules On April 22, 1999, the EPA announced final regional haze rules. These regulations require states to submit 
implementation plans by 2008 to eliminate all man-made emissions causing visibility impairment in certain specified areas, including 
Class 1 Areas in thc Colorado Plateau, and to consider and potentially apply the best available retrofit tcchnology ("BART") for major 
stationary sources. 

Thc rules allow nine western states and tribcs to follow an altcmatc implcmcntation plan and schedule for the Class 1 Areas. This 
alternate implementation plan is known as the Annex Rule. Five western states, including Arizona, have submilled proposed State 
Implementation Plans to the EPA to implement the Annex Rule. 

On February 18,2005, the U.S. Court of Appeals for the District of Columbia granted a petition for rcview of the Anncx Rule, filcd 
by the Center for Energy and Economic Development (CEED). Centerfir Energy and Economic Development v. the EPA, 
No. 03-1222 (D.C. Cir.). APS, Phelps Dodge Corporation, and Environmental Defense wcre intervenors in the litigation in support of 
the EPA and the Anncx Rule. Although the Court concluded that the EPA has the authority to promulgate a BART alternativc, the 
Court ruled that b e  EPA must first conduct a BART analysis of eligible sources to demonstrate that the alternate pIan would achicve 
grcatcr reductions than BART. At this time, the EPA's responsc to the CEED decision is uncertain. The Company cannot currently 
prcdict the outcomc of this mattcr. 

Mercury On March IS, 2005, the EPA issued thc Clean Air Mcrcury Rule to regulate mercury emissions from coal-fired powcr 
plants. This rule establishes performance standards limiting mercury cmissions from coal-fired power plants and cslablishes a two 
phased markct-based trading program. Under the trading program, [he EPA has assigned cach state a "budget" for reducing coal-fired 
powcr plant mercury emissions, and each stale must submit to the EPA a plan detailing how it will meet its "budget" In the first phase 
of thc program, beginning in 2010, mercury emissions will be reduced from a total of 48 tons per year Lo 38 Ions. In 2018, mercury 
emissions will be further rcduced to 15 tons. APS is currently evaluating the potential impact of this rule. 

Federal Jmplementation Plan In Septembcr 1999, the EPA proposed a FlP to set air quality slandards at certain powcr plants, 
including the Navajo Generating Station and Four Corners. Thc FIP is similar to current Arizona regulation of the Navajo Generating 
Station and New Mcxico regulation of Four Corners, with minor modifications, APS docs not currently expect the FIP to have a 
materia1 adverse effect on its financial position, resulk of operations or liquidity. 

Superfund Superfund cstablishes liability for the cleanup of hazardous substances found contaminating the soil, water or air. 
Those who generatcd, transported or disposed of hazardous substances at a contaminated site arc among those who are PRPs, PRPs 
may be strictly, and often jointly and scverally, liablc for clean-up. On Septembcr 3,2003, the EPA advised APS that the EPA 
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considers APS to bc a PRP in the Motorola 52nd Street Supcrhnd Sitc, Operable Unit 3 (OU3) in Phocnix, Arizona. APS has facilities 
that are within this superfund site. APS and Pinnaclc West have agreed with the EPA to perform certain investigative activities of the 
APS facilities within OU3. Becausc the invcstigation has not yet been completed and ultimate remediation requiremenls are not yet 
finalized, neither APS nor Pinnacle West can currently estiinate the expenditures which may bc required. 

Manufactured Cas Plant Sites APS i s  currently investigating properties, which it now owns or which were- previously owned by 
it or its corporalc predecessors, that wcre at one timc sites of, or siles associatcd with, manufactured gas plants. APS is taking action to 
voluntarily remediate thesc sites. APS does not expect these matters to have a material adverse effect on its financial position, results 
of operations or liquidity. 

Navajo Nation Environmental Issues 

Four Comers and the Navajo Gcnerating Station are located on the Navajo Reservation and arc held under easements granted by 
the federal government as wcll as leases from the Navajo Nation. APS is thc Four Comers operating agcnl. APS owns all of Four 
Corners Units I, 2 and 3, and a 15% intercst in Four Comers Units 4 and 5. APS owns a 14% interest in Navajo Generating Station 
Units 1,2 and 3. 

In Juty 1995, the Navajo Nation cnacted the Navajo Nation Air Pollution Prevention and Control Act, the Navajo Nation Safe 
Drinking Watcr Act and thc Navajo Nation Pcsticide Act (collectively, the Navajo Acts). The Navajo Acts purport to give the Navajo 
Nation Environmental Protection Agency authority to promulgate rcgulations covering air quality, drinking watcr and pesticide 
activities, including thosc activities that occur at Four Comms and the Navajo Generating Station. On October 17, 1995, the Four 
Corners participants and the Navajo Generating Station participants each filed a lawsuit in the District Court of the Navajo Nation, 
Window Rock District, challenginb the applicability of the Navajo Nation as to Four Comers and Navajo Generating Station. The 
Court has stayed these proceedings pursuant to a request by the partics, and the parties are seeking to negotialc a settlement. APS 
cwnot currently prcdict the outcome of this matter. 

In February 1998, the EPA issued regulations idcntifying lhose Clean Air Act provisions for which it is appropriate to treat Indian 
tribes in the samc manncr as states. The EPA has announced that it has not yet determined whether the Clean Air Act would supersede 
pre-existing binding agreements between the Navajo Nation and Ihc Four Corners participants and the Navajo Generating Station ’ 
participants that limit the Navajo Nation’s cnvironmental rcgulatory authoriry over the Navajo Generating Station and Four Corners. 
APS bclieves that the Clean Air Act docs not superscde these preexisting agreemcnts. The parties havc reachcd tentative agreement 
on a resolution of the Clean Air Act issues. If such an agreement is executed by the parties and approvcd by thc EPA, APS would 
dismiss the pending litigation to the extent the claims relale to the Clcan Air Act. APS cannot currently predict the outcome of this 
matter. 

In April 2000, the Navajo Tribal Council approved operating permit regulations under the Navajo Nation Air Pollution Prevention 
and Control Act. APS believes the regulations fail to recognize that the Navajo Nation did not intend to assert jurisdiction over Four 
Corncrs and thc Navajo Generating Station. On July 12,2000, the Four Corners participants and the Navajo Generating Station 
participants each filed a pctition with the Navajo Supreme Court for review of the 
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operating permit regulations. Those proceedings have been stayed, pending the settlcment negotiations mentioned above. APS cannot 
currently predict lhc outcome of this matter. 

Water Supply 

Assured supplies of water are important for APS’ and Pinnacle West Energy’s generating plants. At thc prcsent time, APS and 
Pinnacle West Energy have adequate watcr to mect their needs. However, conflicting claims to 1.iiitcd amounts of water in the 
southwestern United States have resulted in numerous court aclions. . 

Both groundwater and surface water in areas important to APS’ operations have been thc subject of inquiries, claims and legal 
proceedings, which will require a number of years to resolve. APS is  one of a number of parties in a proceeding beforc a state court in 
New Mexico to adjudicate rights to a stream system from which water for Four Corners is derived. (State of Ne w Mexico. in the 

nc.. ct L&a&a~ 
County. New M&, District Court No. 75-184). An agreement reached with the Navajo Nation in 1985, however, provides that if 
Four Corners loses a portion of its righls in the adjudication, the Navajo Nation will’provide, for a then-agreed upon cost, sufficient 
water from its allocation lo offset the loss. 

A summons served on APS in early 1986 required all water claimants in the Lower Gila River Watershed in Arizona to assert any 
claims to water on or before January 20, 1987, in an action pending in Maricopa County, Arizona, Supcrior COW. -4 

on of A- to Usc Water in the -, Supreme Court Nos. WC-79-0001 through WC 
79-0004 (Consolidated) [WC-I, WC-2, WC-3 and WC-4 (Consolidated)], Maricopa County Nos. W-1, W-2, W-3 and W-4 
(Consolidated)). Palo Verde is located within the geographic area subject to the summons. APS’ rights and the rights of the Palo 
Verde participants to the use of groundwatcr and effluent at Palo Verde are potentially at issue in this action. As projcct manager of 
Palo Vcrde, APS filed claims that dispute the court’s jurisdiction over the Palo Vcrde participants’ groundwater rights and their 
contractual rights to effluent relating to Palo Vcrdc. Alternatively, APS sccks confirmation of such rights. Three of APS’ other powcr 
plants and two of Pinnacle West Energy‘s power plants arc also localed within the gcographic area subject to the summons. APS’ 
claims dispute the court’s jurisdiction ovcr its groundwalcr rights with respcct to these plants. Alternatively, APS sccks confirmation 
of such rights. In Novernbcr 1999, the Arizona Suprcme Courl issued a decision confirming that certain groundwater rights may be 
available to the federal government and lndian tribes. In  addition, in September 2000, the Arizona Supreme Court issued a decision 
affirming the lower court’s criteria for resolving groundwater claims. Litigation on both of these issues will continue in the trial court. 
No trial date concerning APS’ watcr rights claims has been set in this matter. 

APS has also filed claims to water in the Little Colorado River Watershed in Arizona in an action pending in the Apache County, 
Arizona, Superior Court. (5 to Use W- River -, 
Supreme Court No. WC-79-0006 WC-6, Apache County No. 64 17). APS’ groundwater resource utilized at Cholla is within the 
geographic area subject to the adjudication and is therefore potentially at issue in the case. APS’ claims dispute the court’s jurisdiction 
over its groundwater rights. Alternatively, APS seeks confirmation of such rights. A number of parties are in the process of settlement 
negotiations with re spec^ 10 certain claims in this matter. Other claims have been identified as ready for litigation in 

. .  
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motions filed with the court. No trial date concerning APS’ water rights claims has been set in this matter. 

material adverse impact on its financial position, results of operations or liquidity. 

The Four Comers region, in which Four Comers is locatcd, has bccn cxperiencing drought conditions that may affect the water 
supply for the plants if adequatc moisturc is not received in the wutcrshcd that supplies the area. APS is continuing to work with area 
stakeholders to implement agreements to minimize the effect, if any, on operations of the plant for 2005 and later years. The effect of 
the drought cannot be fully assessed at this timc, and APS cannot predict the ultimate outcomc, if any, of the drought or whether the 
drought will adversely affcct the amount of power availablc, or the pricc thereof, from Four Corners. 

Although the above matters rcmain subject to further evaluation, Pinnacle West expects that the described litigation will not have a 

. 

BUSINESS OF PINNACLE WEST ENERGY CORPORATlON 

Pinnacle West Enera  was incorporated in 1999 under thc laws of the State of Arizona and is engaged principally in the opcration 
of unregulated generating plants. Pinnacle West Encrgy had approximately 100 cmployees as of December 31,2004. Pinnacle West 
Encrgy’s principal offices are located at 400 North Fifth Strect, Phoenix, Arizona 85004 (telephone 602-250-4145). 

Sce “Liquidity and Capital Resources” in “Management’s Discussion and Analysis of Financial Condition and Results of 
Operations” in Item 7 for a discussion of Pinnacle West Energy’s capital requircments. 

Pinnacle West Energy owns the PWEC Dcdicated Asscls as well as an interest in Silverhawk. Thc PWEC Dedicated Assets were 
built as a result of what APS believed was I regulatory restriction against APS’ construction of additional plants and based on the 
requirement in the 1999 Settlement Agreeiiicnt that APS transfer its gencration assets. As discussed under “APS General Rate Case; 
2004 Settlcment Agreement” in Note 3 of NDtcs to Pinnacle West’s Consolidated Financial Statements in Itern 8, as part of the 
proposed settlement of APS’ general ratc case, APS would acquire the PWEC Dedicated Assets from Pinnacle West Encrgy. 
Silverhawk, which is Pinnacle West Energy’s only power plant not included in the PWEC Dedicated Assets, is a 570 MW combined 
cycle powcr plant located 20 milcs north of Las Vegas, Ncvada in which Pinnaclc West Energy has a 75% ownership interest. See 
“Properties” in Item 2 for a summary of thc generating plants owned by Pinnacle West Encrgy. 

. 

At December 3 1,2004, Pinnacle West Energy had total assets of $1.3 billion, of which $1 .O billion related to the PWEC Dedicated 
Assets. Pinnacle West Energy had a pretax loss of $47 million in 2004, a net loss of $ I  million in 2003 and a net loss of $19 miflion in 
2002. Income taxes related to Pinnacle West Energy were recorded by Pinnacle West in 2004. 

BUSINESS OF APS ENERGY SERVICES COMPANY, INC. 

APS Energy Scrvices was incorporated in 1998 under the laws of thc State of Arizona and provides competitive 
cornmodity-relaied energy services (such as direct access commodity contracts, energy procurement and energy supply consultation) 
and cnergy-relatcd products and services (such as energy master planning, cnergy use consultation and facility audits, cogeneration 
analysis and installation and project managcment) to commercial, industrial and institutional retail customcrs in 
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the western United Statcs. APS Energy Services had approximately 100 employees as of December 31,2004. APS Energy Services‘ 
principal offices are located at 400 East Van Burcn Street, Phoenix, Arizona 85004 (telephonc 602-250-5000). 

APS Energy Services hadnet income of $3 million in 2004, net income of $16 million in 2003, and pretax income of S28 million 
in 2002. Incomc taxcs rclated to APS Energy Scrviccs were recorded by Pinnacle West prior to 2003. At December 31,2004, APS 
Energy Services had total assets of $77 million. 

BUSINESS OF SUNCOR DEVELOPMENT COMPANY 

SunCor was incorporated inl96S under the laws of the Statc of Arizona and is a developer of residential, commercial and 
industrial real estate projects in Arizona, Idaho. New Mcxico and Utah. The principal executive offices of SunCor are located at 80 
East Rio Salado Parkway, Suite 41 0, Tempe, Arizona 8528 i (tclephonc 480-3 17-6800). SunCor and its subsidiaries had 
approximately 800 employees at Dccembcr 3 I, 2004. 

improvements, commercial buildings, golf courses and other rcal estatc investments. SunCor intends to continue its focus on real 
cstate development of masterplanned communities, mixed-use residential, commercial, oftice and industrial projects. 

SunCor projects under development include seven masterplanned communities and several commercial projccts. Thc commercial 
projects and four of the master-planned communities are in Arizona. Other master-planned communities are located near St. George, 
Utah, Boise, Idaho and Santa Fe, Ncw Mcxico. 

SunCor has implemented an acceleratcd asset sales program for 2003 through 2005. As a result of this program, SunCor expects to 
have nct income of approximately $50 million in 2005. SunCor also expccts to makc a cash distribution of approximately $80 million 
to $100 million to the parent in 2005. 

For lhe past three years, SunCor’s operating revenues were approximately: $360 million in 2004, $362 million in 2003; and 
$201 million in 2002. SunCor’s net incomc was approximately $45 million in 2004; $56 million in 2003; and $19 million in 2002. 
Certain components of.SunCor’s real estatc sales activities, which arc included in the real estate segment, are required to be reported 
as discontinued operations on Pinnacle West’s Consolidated Statements of Income in accordance with SFAS No. 144, “Accounting 
for the Impairment or Disposal of Long-Lived Assets.” See Note 22 of Notes to Pinnacle Wcst’s Consolidated Financial Statements 
in Item 8. 

At December 3 I, 2004, SunCo; had total assets of about $464 million. SunCor’s assets consist primarily of land with 

Sec Note 6 of Notes to Pinnacle West’s Consolidatcd Financial Statements in Item 8 for information regarding SunCor’s long-term 
debt and “Liquidity and Capital Resources*' in ”Management’s Discussion and Analysis of Financial Condition and Results of 
Operalions” in Item 7 for a discussion of SunCor’s capital requirements. 

0 
BUSINESS OF EL DORADO INVESTMENT COMPANY 

El Dorado was incorporated in 1983 under the laws of the State of Arizona. El Dorado owns minority interests in several 
energy-related investments and Arizona community-based vcntures. El 
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- 
Dorado’s short-term goal is to prudently realize the value of its existing investmcnts. On a long-!em basis, Pinnacle West may use El 
Dorado, whcn appropriate, for investments that are stratcgic to the business of generating, distributing and marketing clectricity. El 
Dorado’s officcs arc located at 400 North Fif&h Street, Phoenix, Arizona 85004 (telephone 602-250-35 17). 

El Dorado had pretax income of $40 million in 2004, prctax income of $7 million in 2003, and a pretax loss of $55 million in 2002. 
Pinnacle West records income taxes related to El Dorado. El Dorado sold its investment in NAC on November 18,2004, which 
resulted in a pre-tax gain of $4 million and is classified as discontinued operations in 2004. All rdated revenue and expenses for NAC 
haw been reclassified to discontinued opcrations for the years ended December 3 1,2003 and 2002 (see Note 22 of Notcs to Pinnacle 
West’s Consolidated Financial Statements in Item 8). In addition, the year ended 2004 includes a $35 million gain ($21 million afler 
tax) rclated to the salc of El Dorado’s limited partnership intcrcst in the Phoenix Suns. See “Management’s Discussion and Analysis 
of Financial Condition and Rcsults of Operations” in Item 7 for additional information. At December 31; 2004, El Dorado had total 
assets of $23 million. 
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ITEM 2. PROPERTIES 

Capacity 

APS’ and Pinnacle West Energy’s generating facilities are described below. For APS’ plants, the “net accredited capacities" are 
reported, consistent with industry practiu! for regulated utilities. For Pinnacle West Energy, the “permitted capacities” are reported, 
consistcnt with industry practice for unregulated plants. 

APS - Net Accredited Capacity 

APS’ present generating facilities have net accreditcd capacities as follows: 

Coal: 
Units 1,2 and 3 at Four Comers 
15% owned Units 4 and 5 at Four Corners 
Units I ,  2 and 3 at Cholla 
14% owned Units I ,  2 and 3 at the Navajo Generating Station 

Subtotal 

Gas or Oil: 
Two steam units at Ocotillo and two steam units at Saguaro 
Eleven combustion turbine units 
Three combincd cyc1.e units 

Sublotal 

Nuclear: 
29.1% owned or leased Units 1,2, and 3 at Palo Verde 

Hydro and SoIar 

‘ i  

Canacitv (kW1 

560,000 
222,000 
6 15,000 
3 15.000 

1,7 12,000 

430,000 
493,000 
25 5 .OOO. 

1.178.000 

1.107.000 

9.5 10 

Total APS facilities 4.006.5 10 

Pinnacle West Energy - Permitted Capacities 
Pinnaclc West Energy’s present generating facilities have permitted capacities as follows: 
Gas or Oil: 
Two combined cycle units at Redhawk, two combincd cycle units at West Phoenix and 75% ownership of one 
combined cycle unit at Silverhawk 
One combustion turbine unit at Saguaro 

2,138,000 
80.000 

Total Pinnacle West Energy facilities 2.2 18.000 
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Reserve Margin 

peak of6,332,400 kW recorded on JuIy 14,2003. Taking into account additional capacity then available to APS under long-term 
purchase powcr contracts US well as APS’ and Pinnaclc West Energy’s generating capacity, APS’ capability of meeting system 
demand on August I I ,  2004, amounted to 6,388,600 kW, for an installed reserve margin of negative 0.3%. Thc power actually 
available to APS from its resources fluctuates from time to timc due in part LO planncd and unplanned plant and transmission outages 
and tcchnical problcms. Thc available capaciiy from sources actually operable at Bc time of the 2004 pcak amounted to 3,570,600 
kW, for a margin of negative 52.6%. Firm purchases totaling 4,187,000 kW, including short-term seasonal purchases and unit 
contingent purchases, w e n  in place at thc time of the peak, ensuring the ability to meet thc load requircment with an actual rcserve 
margin of 6.9 %. 

See “Busincss of Arizona Public Servicc Company - Purchased Power and Cencrating Fuel - Purchased Power Agreements” in 

APS’ 2004 peak one-hour demand on its electric system was recorded on August 1 1,2004 at 6,402,100 kW, compared to the 2003 

Item 1 for information about certain of APS’ long-term powcr agreements. 

Plant Sites Leased from Navajo Nation 

The Navajo Generating Station and Four Corners are located on land held under easements from thc federal governmenl and also 
under leases from the Navajo Nation. These are long-term agreements with options to extcnd, and APS does not believe that the risks 
with respect to enforcement of these easements and leases arc material. The majority of coal contracted for usc in these plan& and 
certain associated transmission lines are also located on Indian rescrvations. See “Business of Arizona Public Service Company - 
Purchased Power and Generating Fuel - Coal Supply” in Item 1 .  

Palo Verde Nuclear Generating Station 

Regulatory 

Opcration of each of the threc Palo Verde units requires an operaling license from the NRC. The NRC issued full power operating 
licenscs for Unit I in June 1985, Unit 2 in April 1986 and Unit 3 in November 1987. The full power opcrating licenses, each valid for 
a period of approximately 40 years, authorize APS, as opcrating agent for Palo Vetde, to operate the three Palo Verdc units at full 
power. 

Nuclear Decommissioning Costs 

The NRC rules on financial assurance requirements for thc decommissioning of nuclear power plants provide that a licensee may 
use a h i s t  as the cxclusive financial assurance mechanism if the licensec rccovcrs cstimaled total decommissioning costs through 
cost-of-service rates or through a “non-bypassable charge.” The “non-bypassabie systems bcnefits” charge is the charge that the 
ACC has approved for APS’ recovery of certain types of costs, including COSIS for low income programs, demand side management, 
consumer cducation, cnvironmental, renewables, etc. “Non-bypassnble” mcans that if a customer chooses to take cncrgy from an 
“encrgy service provider” other than APS, thc customer will still have to pay this charge as part of the customer’s APS electric bill. 
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Other mechanisms are prescribed, including prepayment, if the requiremcnts for exclusive reliance on.an external sinking fund 
mcchanism are not met. APS currently relics on an external sinking k n d  mechanism to meet the NRC financial assurance 
requirements for its interests in Palo Verdc Units I ,  2 and 3. The decommissioning costs of Palo Verde Units 1.2 and 3 are currently 
included in APS’ ACC jurisdictional rates. The Rules provide that decommissioning costs are recoverable through a non-bypassablc 
“system benefits” charge, which would allow APS to maintain its external sinking k n d  mechanism: See Note 12 of Notes to Pinnacle 
West’s Consolidated Financial Statements in Item 8 for additional information about APS’ nuclear decommissioning costs. 

Palo Verde Liability and Insurance Matters 

See “Palo Vcrde Nuclear Generating Station” in Note 1 I of Notes to Pinnacle West’s Consolidated Financial Statements in Item 8 
for a discussion of the insurance maintaincd by the Palo Verde participants, including APS, for Palo Verde. 

Property Not Held in Fee or Subject to Encumbrances 

Jointly-Owned FaciIities 

APS shares ownership of some of its generating and transmission facilities with other companies. Pinnacle West Energy shares 
owncrship of its Silverhawk plant. The following table shows APS’ and Pinnacle West Energy’s interests in those jointly-owned 
facilities recorded on thc Consolidatcd Balance Shcets at December 31,2004: 

Pcrcent 
owned 

APS: 
Gencrating facilitics: 
Palo Verde Uniu 1 and 3 
Palo Verde Unit 2 (see “Palo Verde Leases’’ below) 

. Four Corncrs Units 4 and 5 
Navajo Generating Station Units 1,2, and 3 
Cholla common facilities (a) 
Transmission facil ities: 
ANPPSOOKV System 
Navajo Southern System 
Palo Verde - Yuma 500KV System 
Four Corncrs Switcbyards 
Phocnix - Mead System 
Palo Verde - Estrella SOOKV System 
Palo Verde 1 Southeast Valley Project 
Harquahala 
Pinnacle West Energy: 
Generating facilities: 
Silverhawk 

29.1% 
17.0% 
15.0% 
14.0% 
62.4%(b) 

35.8%(b) 
3 i .4%(b) 
23.9%@) 
27.5%@) 
17.I%@) 
55.5%(b) 
1 S.V%@) 
80.0%@) 

75.0% 

(a) PacifiCorp owns Cholla Unit 4 and APS operates the unit for PacifiCorp. The common facilities at Cholla arejoiatly-owned. 
(b) Weighted average of interests. 
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Palo Verde Leases 

In 1986, APS sold about 42% of its share of Palo Verde Unit 2 and ccrtain common facilities in three scpar& sale leaseback 
transactions. APS accounts for these leascs as operating Icases. Thc leases, which havc terms of 29.5 years, contain options to rcnew 
Ihc lenses for two additional years and to purchase the property for fair markct value at the end of the lease terms. See Notes 9 and 20 
ofNotes to Pinnacle Wcst’s Consolidated Financial Statcmenis in ltcm 8 for additional information regarding lhe Palo Verde Unit 2 
sale lcaseback transactions. 

Transmission Access 

underground lines, 5,457 miles of which are located within the State of Arizona. APS’ distribution facilities consist of approximately 
122 I I polc miles of overhead lines and approximatcly 13,727 milcs of underground lines, all of which are locatcd within the Slate of 
Arizona. 

APS’ transmission faciIities consist of approximately 5,589 polc miles of overhead lines and approximately 37 miles of 

~ Other Information Regarding Our Properties 

having a possible impact on the operation of certain of APS’ and Pinnacle West Energy’s power plank. 

Analysis of Financial Condition and Results of Operations - Liquidity and Capital Resources” in ltem 7 for a discussion of APS’ and 
Pinnacle West Energy’s construction programs. 

See “Business of Arizona Public Service Company - Environmental Matters” and “Water Supply” in ltem 1 with respcct to matters 

See “Business of Arizona Public Servicc Company - Construction Program” in Item 1 and “Management’s Discussion and 

Information Regarding SunCor’s Propcrties 

SCC “Business of SunCor Development Company” in Item I for information regarding SunCor’s properties. SubslantialIy a11 of 
SunCor’s debt is collateralized by interests in certain real property. 
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ITEM 3. LEGAL PROCEEDINGS 

See “Business of Arizona Public Service Company - Environmental Matters” and “- Water Supply” in Item I with regard to 
pcnding or threatened litigation and other disputes. See Note 3 of Notes to Pinnacle West’s Consolidated Financial Statements in 
Item 8 for a discussion of the Rules, the Track A Order and relatcd litigation. 

See Note 1 1 of Notes to the Pinnacle West Consolidated Financial Statements in Item 8 with regard to a lawsuit against APS and 
the other Navajo Generating Station participants and for information relating to the FERC proceedings on California energy market 
issues. 

ITEM 4. SUBMISSION OF MATTERS TO A 
VOTE OF SECURITY HOLDERS 

Not applicablc. 
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SUPPLEMENTAL ITEM. 
EXECUTIVE,OFFICERS OF PINNACLE WEST e Pinnacle West’s executive officers are as follows: 

ARC at March 1.2005 Position[s) at March 1.2005 Name 
William J. Post 54 Chairman of the Board and Chief Executive Officer 

(1) , 

Jack E. Davis 58 President and Chief Opcrating Officcc, and President 
and Chief Executive Officer, APS (1) 

Donald E. Brandt 50 Executive Vice President and Chief Financial Officer 

Armando B. Florcs 61 Executive Vice Presidcnt, 
Corporate Busincss Services, 
APS 

47 

50 Vice Presidcnt and Treasurer 

Vice Presidcnt and Controller, APS Chris N. Froggatt 

Barbara M. Gorncz 

James M. Levine 

Nancy C. toftin 

Donald G. Robinson 

5 5  Executive Vice Presidcnt, Generation, APS and 
President, Pinnacle West Encrgy 

Vice President, General Counsel and Secretary 51 

51 Vicc President, Planning, APS 

56 Executive Vice President, Custorncr Service and 
Regulation, APS 

Steven M. Wheelcr 

(1) 
The executive officers of Pinnacle Wcst are clcctcd no less often than annually and may bc removed by the Board of Directors at 

any time. The terms scrved by the named officcrs in their current positions and the principal occupations (in addition to those stated in 
the table) of such officers for the past fivc years have been as follows: 

Member of the Board of Directors. 
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Mr. Post was elected Chairman of the Board effective February 2001, and Chief Executive Oficcr effective February 1999. He has 
servcd as an ofiiccr of Pinnacle West since 1995 in thc follow$g capacities: from August 1999 to February 2001 as Prcsident; from 
February 1997 to February 1999 as Prcsident; and from June 1995 to February 1997 as Executive Vice President. Mr. Post is also 
Chairman of the Board (since February 2001) of APS. He was President of APS from February 1997 until October 1998 and he was 
Chicf Executive Oflicer from Fcbruary 1997 until October 2002. Mr. Post is also a director of APS, Pinnacle West Energy and Phelps 
Dodge Corporation. 

Mr. Davis was elected Presidcnt effective February 2001 and Chief Operating Officer effcctive Scptember 2003. Prior to that time 
he was Chicf Operating Officer and Exccutive Vice Presidcnt of Pinnaclc West (April 2000 - Fcbmary 2001) and Executive Vice 
Prcsident, Commcrcial Operations of APS (Scptember 1996 - October 1998). Mr. Davis is also President of APS (since 
October 1998) and Chief Executive Officer of APS (since October 2002). He is a director of APS and Pinnacle West Energy. 

Mr. Brandl was elected lo his present position in September 2003 and was Scnior Vice Prcsident and Chief Financial Officer 
(Dcccmber 2002 - September 2003). Prior to that timc, he was Senior Vicc President and Chief Financial Officer of Ameren 
Corporation (diversified energy serviccs company). Mr. Brandl was elected Exccutive Vice President and Chief Financial Officer of 
APS in September 2003. He was also Senior Vice President and Chief Financial Officer of APS (January 2003 - September 2003). 

Mr. Flores was elected to his present position in September 2003. Prior to that timc, he was Executive Vice Prcsident, Corporate 
Business Scrvices of Pinnacle Wcst (July 1999 - Septcmber 2003). He was also Executive Vice President, Corporate Business 
Services of APS (October 1998 - July 1999). 

Mr. Froggatt was electcd to his prescnl position in October 2002. Prior to that time, he was Vicc Presidcnt and Controller of 
Pinnacle West (August 1999 - October 2002). Controller of Pinnacle West (luly 1999 - August 1999) and Controller of APS 
(July 1997 - July 1999). 

Ms. Gomer was elected to her prescnt position in February 2004. Prior to that time, she was Treasurer (August 1999 - 
February 2004) and Managcr, Treasury Opcrations of APS (1997 - 1999). Shc was also elected Treasurer of APS in October 1999 and 
Vicc President of APS in February 2004. 

Energy in January 2003. Prior to that time, he was Senior Vice President, Nuclear Gcneration o f  APS (September 1996 -July 1999). 
Mr. Levine was elected Executive Vice President of APS in July 1999 and President and Chief Executive Officer of Pinnacle West 

Ms. Loftin was clected Vice President and General Counsel in July 1999 and Secretary in October 2002. She was also elected Vice 
President and Gencral Counsel of APS in July 1999 and Sccretary of APS in October 2002. 

Planning of APS (Octobcr 2002 - Septembcr 2003), Vice President, Regulation and Planning of Pinnacle West (June 2001 - 
Octobcr 2002) and Director, Accounting, Regulation and Planning of Pinnacle West (prior to June 2001). 

Mr. Wheeler was elected to his present position in September 2003. Prior to that time, he was Senior Vice Prcsident, Regulation, 
System Planning and Opcrations of APS (October 2002 - September 2003) and Senior Vice President, Transmission, Rcgulation and 
Planning of Pinnacle West and APS (June 2001 - October 2002). Prior to that time hc was a piutner with Snell & Wilmer L.L.P. 

Mr. Robinson was electcd to his prcscnt position in September 2003. Prior to that time, he was Vice President, Finance and 

I 
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PART I1 

ITEM 5. MARKET FOR RECISTMNTS' COMMON EQUITY, RELATED 
STOCKHOLDER MATTERS AND ISSUER PURCHASES OF EQUITY SECURlTlES 

Pinnacle West's common stock is publicly held and is tradcd on the New York and Pacific Stock Exchanges. At the close of 
business on March 14,2005, Pinnacle West's common stock was held of record by approximately 34,248 shnreholdcrs. 

QUARTERLY STOCK PRICES AND DIVIDENDS PAID PER SHARE 
STOCK SYMBOL: PNW 

flieh 2004 
1st Quarter $ 40.81 
2nd Quarter 41 S O  
3rd Quarter 42.99 
4th Quarter 45.84 

2003 High 
1st Quarter $ 37.13 

3rd Quarter 38.03 
4th Quarter 40.48 

2nd Quarter 39.59 

APS' common stock is wholly-owned by Pinnacle West and is not listed for trading on any stock exchange. As a result, there is no 
established public trading market for APS' common stock. 

LOW 

$ 36.90 
36.30 
39.63 
41.61 

Low 
$ 28.34 
31.35 
32.87 
34.91 

closc 
$ 39.35 

40.39 
41.50 
44.4 1 

Close 
$ 33.24 

37.45 
35.50 
40.02 

Dividends 
Per 

Sharr 
S 0.450 

0.450 
0.450 
0.475 

Dividends 
Per 

S h w  
$ 0.425 

0.425 
0.425 
0.450 

The chart below sets forth the dividends declared on APS' common stock for each of the four quarters for 2004 and 2003. 

. Common Stoek Dividends 
(Dollars in Thousands) 

2004 2003 gumrter - -  
$42,500 $42,500 1st Quarter 
42,500 42,500 2nd Quarter 
42,500 42,500 3d Quarter 
42,500 42,500 4th Quarter 

The sole holder ofAPS' common stock, Pinnacle West, i s  entitled to dividends when and as declarcd out of funds legally available 
thcrefor. As of December 3 1 , 2004, APS did not have any outstanding preferred stock. 

Pinnacle West did not purchase any of its common stock during the fourth quarter of 2004. 
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ITEM 6. SELECTED FINANCIAL DATA 

PINNACLE WEST CAPITAL CORPORATION 
SELECTED CONSOLIDATED FINANCIAL DATA 

OPERATING RESULTS 
Operating revenues: 
Regulated electricity segment 
Marketing and trading segment 
Real estate segment 
Other revenues (a) 

Total operating revenues 
Income from continuing operations 
Discontinued opcrations - nct of income taxes (b) 
Cumulative effect of change in accounting - net of 
income taxes (c) (d) 

Net income 

COMMON STOCK DATA 
Book value per share - year-end 
Earnings (loss) per weighted average common 
share outstanding: 
Continuing operations - basic 
Discontinued opcrations (b) 
Cumulative effect of change in accounting (c) (d) 

Net income - basic 

Continuing operations - diluted 
Net income - diluted 
Dividends declared per share 
Indicated annual dividend rate per share - 
yearend ’ 

Weighted-average common shares outstanding - 
basic 
Weighted-average common shares outstanding - 
diluted 
BALANCE SHEET DATA 
Total assets 

Liabilities and equity: 
Long-term debt less current maturities. 
Other liabilities 

Total liabilities 
Common stock equity 

Total liabilities and equity 

2004 2003 2002 2001 2000 
(dollars in thousands, except per share amounts) 

$ 2,035,247 $ 1,978,075 $ 1,890,391 $ 1,984,305 S .2,538,752 
461,870 391,886 286,879 469,784 4 18,532 
359,792 36 1,604 20 1 ,08 1 168,908 158,365 
42.816 27.929 26.899 11.771 3,873 

$ 2,899,725 $ 2,759,494 5 2,405,250 S 2,634,768 S 3,119,522 
236,563 327,367 302,332 

7,977 14,776 (21,410) - - 
- - (65,743 (1 5.20 1 ) - 

235,218 225,803 

S 243.195 S 240.579 $ 149,408 $ 312.166 $ 302.332 

$ 32.14 $ 30.97 S 29.40 $ 29.46 $ 28.09 

$ 2.57 S 2.47 $ 2.79 $ 3.86 $ 3.57 
0.09 0.17 (0.26) - - 
- - * 10.77) (0.1 8) - 

$ 2.66 $ 2.64 $ 1.76 $ 3.68 $ 3.57 

$ 2.57 $ 2.47 $ 2.78 $ 3.85 $ 3.56 
S 2.66 $ 2.63 $ 1.76 $ 3.68 $ 3.56 
$ 1.825 $ 1.725 $ 1.625 $ 1.525 S 1.425 

$ 1.90 $ 1.80 $ 1.70 $ 1.60 $ 1 .so 
9 1,396,904 91,264,696 84,902,946 84,7 17,649 84,732,544 

9 1,532,473 9 1,405,134 84,963,921 84,930,140 84,935,282 

$ 9.896.747 $ 9.519.042 $ 9.139.157 $ 8.529.124 $ 7.697.558 

$ 2,584,985 $ 2,616,585 $ 2,743,741 $ 2,673,078 S 1,955,083 
4.36 1.566 4.072.678 3,709.263 3.356.723 3.359.761 

6,946,55 I 6,689,263 6,453,004 6,029,801 5,3 14,844 
2.950. I96 2.829.779 2.686.153 2.499.323 2.382.714 

$ 9.896.747 4 9.519,042 $ 9.139.157 $ 8.529.124 $ 7.697.558 

(a) Includes reclassifications of revenues in 2003 and 2002 related to the discontinued operations of NAC. See Note 22 of Notes to 
Pinnacle West’s Consolidated Financial Statements in ltem 8. I 

(b) NAC and real estate discontinued operations. See Note 22 of Notes to Pinnacle West’s Consolidated Financial Statements in 
Item 8. 

(c) Change in accounting standards related lo energy trading activities in 2002. See Note 18 of Notes to Pinnacle West’s 
Consolidated Financial Statemcnts in Itcm 8. 

Changc in accounting standards rclated lo derivatives in 2001, 
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SELECTED FINANCIAL DATA 
ARIZONA PUBLIC SERVICE COMPANY 

~ z o o s +  200 1 
(dollars in thousands) 

OPERATING RESULTS 
Electric operating revenues: 
Regulated electricity $2,051,602 $1,999,390 $1,902,112 61,984,305 
Marketing and trading 145,519 105,541 34.054 367.793 

Total clcctric opcrating revenues 
Purchased power and fuel costs: 
Regulated electricity 
Marketing and trading 
Opcrating expenses 

Operating income 
Other income/(deductions) 
Interest deductions - net 

$2,197,121 $2,104,931 $1,936,166 $2,352,098 

6 12,300 606,25 1 438,14 1 649,405 
150,954 97,180 32,662 132,544 

1.104.886 1 .I 03.342 1.136.363 1 .I 7 1 .I 7 1 

328,98 1 298,158 329,000 398,978 

144.682 143.568 121.6 16 1l8.211 
15,328 26,347 (8904 1 1 (79) 

Income before cumulative effect adjustmcnt 199,627 180,937 199,343 280,688 
Cumulative effect of change in accounting -net of 
income taxes (a) - - - 15,201) 

Net income 

BALANCE SHEET DATA 
Total assets 

Capital structure: 
Common stock equity 
Long-term deb1 lcsscurrent maturities 

Total capitalization 
Cornrnekial papcr 
Current maturities of long-tcrm debt 

Total 

2000 

$2,538,750 
395.392 

$2,934,142 

1,065,596 
267,032 

1.155.278 

(6,545) 
446,236 

133.097 . 

306,594 

$ 199.627 $ 180.937 $ 199.343 $ 265.487 $ 306.594 

$8.098.552 $7,722.533 $7,122,238 $6.815.458 $6,924,500 

$2,232,402 $2,203,630 $2,159,312 $2,150,690 $2,119,768 
2,267.094 2.135.606 2.21 7.34Q 1.949.074 1.806.908 

4,499,496 4,339,236 4,376,652 4,099,764 3,926,676 - - - 171,162 82,100 
. 451.247 487.067 3.503 1 25.45 I 250.266 

$4.950.743 $4.826.303 $4.380.155 $4,396,377 $4.259.042 

(a) Change in accounting standards related to derivatives. 
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ITEM 7. MANAGEMENT'S DlSCUSSlON AND ANALYSIS 
OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS 

INTRODUCTION 

The following discussion should be read in conjunction with Pinnacle West's Consolidated Financial Statements and Arizona 
Public Service Company's Financial Statements and the rclated Notes that appear in ltem 8 of this repon. 

OVERVIEW 

Pinnacle West owns all of thc outstanding common stock of APS. APS is a vertically-integrated electric utility that provides cither 
rctail or wholesale electric service to most of the slate of Arizona, with the major exceptions of about onc-half of the Phoenix 
mctropolitan area, the Tucson metropolitan area and Mohave County in northwestern Arizona. Through its marketing and trading 
division, APS also gcneratcs, sells and delivers clectricity to wholesale customers in the western United States. APS has historically 
accounted for a substantial part of our revenues and earnings. Customer growth in APS' servicc territory is about three times the 
national average and remains a fundamental driver of our revenues and earnings. 

Pinnaclc West Energy is our unregulated generation subsidiary. Wc formed Pinnaclc West Energy in 1999 as a result of the ACC's 
rcquirement that APS transfer all of its conipetitive assets and services to an affiliate or to a third party by the end of 2002. We 
planned to transfer APS' generation assets to Pinnacle West Energy. Additionally, Pinnacle West Energy constructed sevcral powcr 
planls to mcct growing energy needs (1790 MW in Arizona and 570 MW in Nevada), In September 2002, the ACC issued the Track A 
Ordcr, which prohibiied APS from transferring its generation assels to Pinnacle West Energy. As a result of the Track A Order, APS, 
through its gcneral ratc case currently pending bcfore the ACC, is seeking to transfer the plants built by Pinnacle West Energy in 
Arizona to APS to unite the Arizona gcncration undcr one common owner, as originally intended, We rcfcr to these plants as the 
PWEC Dcdicated Assets. 

. 

SunCor, our real estate development subsidiary, has been and is cxpecled to be an important source of earnings and cash flow, 
particularly during thc years 2003 through 2005 due to accclerated assct salcs activity. 

services to commercial and industrial rctail customers in the western United Stares. 
Our subsidiary, APS Energy Services, provides competitive commodity-related energy services and cnergy-related products and 

E1 Dorado, our invcstmtnt subsidiary, sold its investment in NAC on November 18,2004, which resulted in a pretax gain of . $4 million and thc classification of NAC as discontinued operations in 2004. In addition, the year ended Decembcr 3 1,2004 includes a 
$35 million gain ($21 million aflcr tax) rclutcd to the salc of El Dorado's limitcd pattncrship interest in the Phoenix Suns. 

We continue to focus on solid operatioiial performancc in our elcctricily generation and delivery activities. In the generation area, 
2004 represcnted thc thirteenth consecutivc year Palo Verde was the largest power producer in thc United States. In the delivery area, 
wc focus on superior reliability and customer satisfaction while expanding our transmission and distribution systcm to 
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meet growth and sustain reliability. We plan to expand long-term resources to meet our retail customers' growing electricity needs. 

We believe APS' general rate case pending before the ACC is the key issue affecting our outlook. As discussed in greater detail in 
Note 3, on August 18,2004, a substantial majority of the parties to the rate case, including APS, the ACC staff, the Arizona 
Rcsidential Utility Consumer Office, other customer and advocacy groups, and merchant power plant intervenors entered into the 
2004 Settlement Agreement, which proposcs terms under which the rate case would be settled. Neither Pinnacle West nor APS is able 
to predict whether the ACC will approve the 2004 Settlement Agreement as proposed. 

Other factors affecting our past and future financial results include customer growth; purchased power and he1 costs; operations 
' and maintenance expenses, including those relating to plant and transmission outages; weather variations; depreciation and 

amortization expenses, which are affected by net additions to utility plant and other property and changes in regulatory asset 
amortization; and the performance of our subsidiaries. 

EARNINGS CONTRIBUTIONS BY BUSINESS SEGMENTS 

We have three principal business segments (determined by services and the regulatory environment): 

our regulated electricity segment, which consists of traditional regulated retail snd wholesale electricity businesses (primarily 
electric service to Native Load customers) and related activities and includes electricity generation, transmission and 
distribution; 

our marketing and trading segment, which consists of our competitive energy business activities, including wholesale 
marketing and trading and APS Eaergy Services' commodity-related energy services; and 

our rea1 estate segment, which consists of SunCor's real estate development and investment activities. 

The following table summarizes income from continuing opcrations by segment and net income for the years ended December 3 1, . .  2004,2003 and 2002 (dollars in millions): 

Regulated electricity (a) 
Marketing and trading 
Real estate 0 Other (b) 

Income h r n  continuing operations 
Real estate discontinued operations - net of income taxes (c) 
Other discontinued operations - net of income taxes (c) 
Cumulative effcct of change in accounting - net of income taxes (d) . 

2004 2003 2002 
$ I51 S 170 $ 170 

18 9 58 
40 45 10 

-- 26 z _o 
235 226 237 

4 10 9 
4 5 (31) - L O  

Net income $ 243 $ 241 $ .  149 
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(a) In 2002, Pinnacle West Energy recordcd a charge relalcd to lhc cancellation of Redhawk Units 3 and 4 of approximately . $30 million aftcr incomc taxes ($49 milJion pretax). 

(b) The yearended 2004 includes a $35 million gain ($21 million aftertax) relatcd to the sale of El Dorado’s limited partnership 
interest in the Phoenix Suns.. 

(c) Discontinued operations relate to NAC and real estate. See Notc 22. 

(d) Marketing and trading segment changc in accounting for trading activities upon adoption of EITF 02-3, “Issues Involved in 
Accounting for Derivative Contracts Hcld for Trading Purposes and Contra& Involved in Encrgy Trading and Risk 
Management Activities.” See Note 18. 

See Note 17 for additional financial information regarding our business segments. 

PINNACLE WEST CONSOLIDATED - RESULTS OF OPERATIONS 
General 

Throughout the following explanations of our results of opcrations, we refcr to “gross margin.” With respect to our regulated 
clectricity segment and our marketing and trading segment, gross margin refcrs to electric opcrating rcvenucs less purchased power 
and fucl costs. “Gross margin” is a “non-GAAP financial mcasure,” as defincd in accordance with SEC rulcs. “Operating margin” (a 
G A M  financial measure) plus “other opcmting expenses,” as disclosed in Note 17, is equal to gross margin. We view gross margin as 
on important perfoimance measure of thc corc profitability of our operations. This measure is a key component of our internal 
financial reporling and is used by our management in analyzing our business segments. Wc believe that investors bencfit from having 
access to the same financial measures that our management uses. In addition, we have reclassified certain prior period amounts to 
conform to our c m n t  period presentation. 

2004 Compared with 2003 

Our consolidated net income for thc twelvc months ended Dccembcr 3 I ,  2004 was $243 million compared with $24 I million for 
the prioryear period. The $2 million increasc in thc pcriod-to-period comparison rcflectcd the following changes in earnings by 
segment: 

. Regulalcd Electricity Scgment- Net income decrcased approximately $19 million primarily due to higher costs (primarily 
interest expense, depreciation, opcration and maintenance costs and property taxes, net of gross margin contributions) relatcd 
to a new power plant placed in service in mid-2003; increased operations and maintenance costs primarily related to customer 
service and personnel costs; lower income tax credits; higher depreciation related to delivery and other assets; the effects of 
milder weather on retail sales; and a rctail electricity ratc decrease in mid-2003. These negative factors were partially offset 
by lower regulatory asset amortization, and higher retail sales volumes due to customer growth and usage. 
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- Marketing and Trading Segment - Net income increased iipproximalely $9 million primarily duc to higher forward and 
realized prices for wholesale electricily partially offset by lower margins in California by APS Energy Scrvices and increased 
costs related to a new power plant placed in service in mid-2004. 

Reel Estate Segment - Net income decreased approximately $1 I million primarily due to the 2003 gain on the sale of 
SunCor’s water utility company, which was reported as discontinued operations (see Note 22), and decreased asset sales 
partially offset by increased land salcs. 

Olher Scgmenl - Net income incrcased approximately $23 million primarily due to a $2 I million after-tax gain related to the 
sale of El Dorado’s limited partnership interest in the Phoenix Suns. 

, 

33 

I 38 of 202 



J l d h U m w -  

in the following table (dollars in millions). 
Additional details on the major factors that increased (dccrcased) income from continuing operations and net income arc contained 

Increase Il)ccrrasc) 
Pmtsx Afier Tax 

Regulated electricity segment gross margin: 
Higher retai1 sales volumes due to customer growth, exxduding wealhcr effects 
Lower replacement power costs due IO fewer unplanncd oulages 
Effects of weathcr on retail salcs 
Retail electricity price reduction effective July I,  2003 
increased purchascd power and fuel costs due to highcr fuel and power prices 
Miscellaneous factors, net 

Net incrcase in regulated elcctricity segment gross margin 

Markcting and trading segment gross margin: 
Higher mark-to-market gains on contracts for future delivery due to higher forward prices for wholesale 
electricity 
Highcr realized margins on energy trading primarily duc to higher electricity prices 
lncrease in generation sales othcr than Native Load due to higher sales volumes and higher unit margins 
Lower unit margins and lower competitive retail sales volumes in California by APS Energy Services 

Net incrcase in marketing and trading segmcnt gross margin 

Net increase in gross margin for regulated electricity and marketing and trading segments , 

Lower rcal estatc segment contributions primarily due to decrcased asset salcs, a portion of which was 
recordcd in olhcr incomc in the prior period, partially offset by highcr land sales (SCC Notc 22) 
Higher other income due to the sale of El Dorado's limited partnership interest in the Phoenix Suns 
Higher operations and maintenance expense primarily rclated to customer service costs, new power plants 
in service and personnel costs 
lntercst expense net of capitalized financing costs, dccreases (incrcases): 
New power plants in scrvice 
Lower other debt bdances and rates partially offset by increased utility plant in service 
Deprcciation and amortization decreases (increases): 
Lower regulatory asset amortization 
New power plants in scMcc 
Increased delivery and other assets 
Higher property taxes due to increased plant in service 
Lower income tax credits 
Miscellaneous items, nct 

Net increase in income fmm continuing operations 

Discontinued opcrations (primarily real estate segment, see Note 22) 

Net increase in net income 

17 
11 
5 

--.@I 
20 

24 

- 

(29) 

(14) 
5 

0 

Thc incrcasc in net costs (primarily interest expense, dcprcciation and opcrations and maintenance expcnse, net of gross mafgin 
contributions) rclated to new power plants placed in service in mid-2003 and mid-2004 by Pinnaclc West Energy totaled 
approximately $26 million afler income taxcs in the twelve months cnded Decembcr 3 I ,  2004 compared with thc prioryear period. 
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Regulated Electricity Segment Revenues 

the prior-year period primarily as B result of: 
Regulated electricity segment revenues were $57 million higher for the twctve months ended December 3 I, 2004 compared with 

a $101 million increase in retail revcnues related to custorncr growth and higher average usage, excluding weather effects; 

a $42 million decrease in rctail rcvcnues relatcd to milder weather, 

a $13 million dccrease in retail rcvcnues related to a reduction in retail electricity prices; and. 

an $1 I million increase due to miscellaneous factors. 

Marketing and Trading Segment Revenues 

the prior-year period primarily as a result of: 
Marketing and trading segment revenues were $70 million higher for Lhc twelve months ended December 3 1,2004 compared with 

a $47 million incrcase from gencration sales other than Native Load primarily due to higher wholesale market prices and 
higher salcs volumes, including sales from the new power plants in service; 

$28 million in highcr mark-to-market gains for future-period &liveries primarily as a result of highcr forward priccs for 
wholesalc electricity; 

$20 million of higher energy trading revenucs on rcalized sales of electricity primarily due to higher electricity pnccs; and 

a $25 million decrease from lowcr competitive retail sales volumes in California by APS Energy Services. 

Other Revenues 

Other revenues were $15 million higher for the twelvc months cnded December 31,2004 compared with theprior-ycar pcriod 
primarily due to higher non-commodity revenues at APS Energy Services. 

2003 Compared with 2002 

Our consolidated net income for the year ended December 3 I ,  2003 was $24 1 million compared with 0 149 million for the prior 
ycar. The 2003 nct income includcd $15 million of aftertax incomc from discontinued opcrations mlated to NAC and SunCor. The 
2002 net incomc includcd a $21 million aflertax loss from discontinued operations related to NAC and SunCor [sec Note 22). The 
2002 net income also included a $66 million after-tax charge for the cutnulative effect of a change in accounting for trading activitics 
due to the adoption of ElTF 02-3, “Issues Involved in Accounting for Derivative Contracts Held for Trading Purposes and Contracts 
Involved in Energy Trading and Risk Management Activities” (see Note 18). Excluding the discontinued operations and 
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thc accounting change, the $1 1 million decrcase in the period-to-period comparison reflects the following changes in earnings by 
segment: 

Regulated Electricity Segment - Income ftom continuing opcrations was flat when comparing the two ycars, due to offsctting 
factors. Net income in 2003 was ncgativeiy impacted by higher purchased power and fuel costs resulting fkom higher prices 
for hedged gas and purchased power; higher costs relatcd to new power plants, net of purchased power savings; higher 
rcplaccment power costs from plant outages due to higher market prices and mote unplanned outages (Cholla Unit 3 
cxperienced an unplanned outage from August 3,2003 through November, 2003 and Units 1 and 2 of the Redhawk Power 
Plant were substantially restricted for almost one-half of the fourth quarter to correct an equipment design defect); higher 
opcrations and maintenancc costs related to increased pension and other benefits; two retail electricity price reductions; and 
higher depreciation expensc related to increased delivery and other asscts. These negativc factors were offset by higher retail 
sales primarily due to customer growth and favorable weather; the absence of the 2002 write-off of Redhawk Unils 3 and 4; 
lower operating costs primarily relatcd to scvcrancc costs rccorded in 2002; lower regulatory asset amortization; (ax credits 
and favorable income tax adjustments related to prior ycars rcsolved in 2003; and higher income related to APS' return lo the 
AFUDC method of capitalizing construction financc costs. 

Marketing and Trading Segment - Income from continuing operations dccreased approximately 1649 million primarily due to 
lower market liquidity and deteriorating counlcrparty credit in the wholesale power markets in the western Unitcd States. 

Rcal Estate Segment - Income from continuing operations improved approximately $35 million primarily due to increased 
asset, land and home sales. 

Other Segment - Income from continuing operations increased approximately $3 million primarily due to El Dorado 
Investment losscs recognized in 2002. 
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’ Additional details on the major factors that increased (decreased) income from continuing operations and net income for the year 
cndcd December 31,2003 compared with the prior year are contained in the following table (dollars in millions). 

Regulated el6ctricity segment gross margin: 
Increased purchased power and fuel costs primarily due to higher prices for hedged gas and purchased 
power 
Highcr rcplacement power costs from plant outages due to higher markct prices and more unplanned 
outages . 
Retail eiectricity price reductions effective July 1 , 2002 and July 1,2003 
Highcr retai1 sales volumes due to customer growth, excluding weather effects 
Decreased purchased power costs due to new power plants in servicc 
Effects of weather on retail sales 
Miscellaneous factors, net 

Net decrease in regulated electricity segment gross margin 

Marketing and trading segment gross margin: 
Lower mark-to-market gains for future delivery due to lowcr market liquidity and deteriorating 
counterparty credit 
Lower realized margins on wholesale sales primarily due to lower unit margins, partially offset by higher 
volumes 
Higher margin related to structured contracts originated in prior ycars 
Decrease in generation sales other than Native Load primarily due to lower unit margins partially offset by 
higher salcs volumes, including sales from new power plants in service 

Net decrease in marketing and trading segment gross margin 

Net decrease in regulated electricity and marketing and trading segments’ gross margins 
Highcr income primarily related to El Dorado Investment losses recognized in 2002 
Higher real estate segment contribution primarily due to higher asset, land and home sales 
Operations and maintenance expense decrcases (increases): 
Write-off of Redhawk Units 3 and 4 in 2002 
Severance costs recorded in 2002 
lncrcascd pension and other benefit costs 
Costs for new power plants in service 
Net other ikms 
Higher interest expense and lower capitalized interest primarily related to new power plants in service 
Depreciation and amortization decreascs (increases): 
New power plants in service 
Increased delivery and other assets 
Decreased regulatory asset amortization 
APS’ return to the AFUDC method of capitalizing constmotion finance costs 
Miscellaneous items, net 
Tax credits and favorable incomc tax adjustments related to prior years resolved in 2003 

Net decreasc in income from continuing opcrations 

Discontinued operations (primarily NAC, scc Note 22) 
Increase due to 2002 cumulative effect of a change in accounting for trading activities 

Net increase in net income 
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The increase in operating and interest costs related to new power plants placed'in service by Pinnaclc West Encrgy, net of 
purchased power savings and increased gross margin from generation sales other than Native Load, totalcd approximately $30 million 
after income taxes in the year endcd December 3 1,2003 compared with the prior-year period. 

Regulated Electricity Segment Revenues 

ycar, primarily as a result of: 
Rcgulated electricity segment revenues werc $88 million higher in the year ended December 3 I, 2003 compared with the prior 

an $85 million increase in retail revenues relatcd to customer growth and higher average usage, excluding weather effects; 

a $2 1 million increase in retail revenues relatcd to weather, 

* . a $6 million increase related lo traditional wholesale salcs as a rcsull of higher prices and higher sales volumes; 

. a $27 miltion decrcase in rclail revenues relatcd to two reductions in retail electricity prices; and 

* a $3 million net increase due to miscellaneous factors. 

Marketing and Trading Segment Revenues 

;ear, primarily as a rcsult of: 
Marketing and trading segment revenucs were $105 million higher in the year endcd December 31,2003 compared with the prior 

$74 million of higher revenues relatcd to the adoption of EITF 02-3 in the fourth quarter of 2002, primarily due to structured 
contracts that were reported gross jn Ihe current period and net in most of the prior period; 

a $69 million increase from higher competitive retail sales in California by APS Energy Services; 

a $38 million increase from generation sales other than Native Load primarily due to higher prices and sales volumes, 
including sales from new power plants in scrvice; 

$S9 million in lower mark-to-markct gains for futurc-period deliverics primarily as a result of lower market liquidity and 
lower price volatility; and 

$17 million of lower rcalizcd wholesale revenues primarily due to lower unit margins on trading activitics that are reported on 
a net basis. 
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Real Estate Segment Revenues 

primarily as a result of increased asset, land and home sales related to SunCor’s effort to accelerate asset sales. 
Real estatc segment revenucs were $1 61 million highcr in the ycar cnded Dccembcr 3 1,2003 compared with the prior year 

LIQUIDITY AND CAPITAL RESOURCES 

Capital Needs and Resources - Pinnacle West Consolidated 

Capital Expenditure Requirements 

The following table summarizes Ihe actual capital expendihues for the ycar ended December 3 1,2004 and estimated capital 
expenditures for the ncxt threc years. 

CAPITAL EXPENDITURES 
(dollars in millions) 

APS Delivery 
Generation (a) (b) 
Olhcr (c) 

Subtotal 
Pinnacle West Energy (a) ’ 

SunCor (d) 
Olhcr 

Aaual Estimated 
z M ) 4 2 0 0 5 2 0 0 6 -  2007 
$ 342 $ 390 S 395 S 440 

I I3 352 158 195 
, 2 9 3 0 - -  7 6 

484 772 560 64 I 
31 7 5 2 
81 1 I4 61 63 
-,874 2 

$ 598 $ ’901 $ 633 $ 710 T?tal 

(a) As discussed in Note 3 under “APS Gcneral Rate Caw; 2004 Settlement Agreement,” as part of its general rate casc, APS has 
requested rate base treatment of the PWEC Dedicated Asscls. The estimated capital expenditures related lo the PWEC 
Dedicated Assets are reflected in APS for the years 2005,2006 and 2007. 

The estimate for 2005 includes about $190 million for acquisition of the Sundance Plant. See “Request for Proposals and Asset 
Purchase Agreement” in Note 3 for a discussion of the asset purchase agreement between APS and PPL Sundancc. 

Primarily information systems and facilities projects. 

Consists primarily of capital expenditures for land development and retail and office building construction reflected in “Real 
alate investments” on the Consolidated Statements of Cash Flows. 

@) 

(c) 

(d) 

Delivery capital expenditurcs are comprised of TCD infrastructure additions and upgrades, capital replacemenls, new customer 
construction and related information systems and facility costs. Examplcs of the types of projects includcd in the forecast include 
T&D lines and substations, line extensions to new residential and commercial developments and upgradcs to customer information 
systems. Major transmission projects are driven by strong regional customer growth. 
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Generation capital expenditures are comprised of various improveinents to APS' existing fossil and nuclear plants, the acquisition 
of the Sundance Plant and thc replacement of Palo Verde steam generators (see below). Examples of the types of projects included in 
this category are additions, upgrades and capital replacements o f  various power ptant equipment such as turbines, boilers and 
environmental equipment. Generation also includcs nuclear fuel expenditures of approximately $30 million annually for 2005 to 2007. 

approximatcly $70 million. The Palo Verde owners have approvcd the manufacture of two additional sets of steam generators. Thesc 
generators will be installed in Unit 1 (schedulcd complction in the fall of 2005) and Unit 3 (scheduled completion in the fall of 2007). 
Our portion of stearn generator expcdituiks for Units 1 and 3 is approximately $140 million, which will be spent through 2008. In 
2005 through 2007, approximately $95 million of the costs for steam generator replacements at Units 1 and 3 are included in the 
gcncration capital expenditures table above and will bc funded with internally-generated cash or external financings. 

Contractual Obligations 

Replacement of the steam generators in Palo Verde Unit 2 was completed during the fall outage of 2003 at a cost to APS of 

The following table summarizes Pinnacle West's consolidaled contractual requirements as of December 3 1,2004 (dollars in - 
mil lions): 

Long-term debt payments, including interest: (a) 
APS 
Pinnacle West 
SunCor 

Total long-term debt payments, including intcrest 

Shofi-term debt payments, including interest (b) 
Capital lcase payments 
Operating lease payments 
Minimum pension funding requirement (c) 
Purchase power and fuel cornmitmcnts (d) 
Purchase obligations (e) 
Nuclear decommissioning funding requirements 

Total contractual commitments 

2oM 

$ 577 
1 89 
2 

768 

72 
2 
73 
50 

187 
272 

11 

$ 1.435 

- 

- 

2006- 2008- 
'2007 2009 

$ 503 S 206 
305 - - -  9 6 

811- 212 

3 2 
I39 132 

171 I34 
16 
22 . 22 

- - 
- - -  

$i 1.168 $ 502 

Thcrcaffer 

S 2,746 - - 
2.746 

- 
3 

368 

363 
68 
146 

f 3.694 

- 

Total 

$ 4,032 
494 
17 

4,543 

72 
10 
712 
so 

855 
3 56 
20 I 

s 6.799 

- 

(a) Thc long-tcrm debt rnaturcs at various dates through 2034 and bears intcrest principally at fixed rates. Intcrcst on variable-rate 
long-term debt is dctermincd by using the rates at Dcceinber 31,2004. 

The short-tcrm debt matures within 12 months. The wcighted-average interest rate used to determine interest payments on the 
shoa-term debt was 4.21% at December 31,2004. 

(b) . 
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(c) Future pension contributions are not determinable for lime periods after 2005. 

(d) Our purchase power and %el commitments include purchases of coal, electricity, natural gas and nuclear fuel (see Note 11). 0 
(c) These contractual obligations include commitments for capital expenditures and other obligations. Obligaiions for 2005 include 

about $190 million for acquisition of the Sundance Plant (see Note 3). 
Off-Balance Sheet Arrangements 

In 1986, APS entered into agreements with three separate VIE lcssors in ordcr to scll and lease back intcrests in Pilo Vcrde Unit 2. 
The leases are accounted for as opcrating leases in accordance with GAAP. Sce Note 9 for further infomation about the salc 
leaseback transactions. We are not the primary beneficiary of thc Palo Verde VIES and, accordingly, do not consolidate them. 

APS is exposed to losses under the Palo Verde sale leaseback agreements upon the occurrence of certain events that APS does not 
consider to be reasonably likely to occur. Under cda in  circumstances (for example, the NRC issuing specified violation orders with 
respect to Palo Verde or the occmncc  of specificd nuclear events), APS would be required to assume the debt associated with the 
transactions, makc specified payments to the equity participants, and take title to the leased Unit 2 interests, which, if appropriate, may 
bc required to be written down in valuc. If such an evcnt had occurred ~q of December 3 1,2004, APS would have been required lo 
assume approximately $250 million of debt and pay the equity participants approximately S 192 million. 

In thc first quarter of 2004, we adopted FIN No. 46R. “Consolidation of Variable lntercst Entities” for all non-SPE contractual 
arrangemcnts. SunCor has ccrtain land development arrangements that are required to bc consolidated undcr FIN No. 46R. The assets 
and norcontrolling intercsls reflected in our Consolidated Balance Sheets related to these arrangements were approximately 
$34 million at December 3 I ,  2004. 

Guarantees and Letters of  Credit 

We and certain of our subsidiaries havc issued guarantccs and letters of credit in support of our unregulatcd businesses. We have 
also obtahcd surety bonds on behalf of APS Energy Services. We havc not recorded any liability on our Consolidated Balance Sheets 
with respect to thew obligations. We gencwlly provide indemnifications related to liabilities arising from or related to certain of our 
agreements, with limited exceptions dcpending on thc particular agrcement. See Note 2 1 for additional information regarding 
guarantees and lettcrs of credit. 

c) Credit Ratings - 
The ratings of securities of Pinnacle West and APS as of March 15,2005 arc shown below and arc considered to be 

“investment-grade” raiings. The ratings rcflcct thc rcspectivc views of the rating agencies, from which an explanation of the 
significance of their ratings may be obtaincd. There is no assurance that lhese ratings will continue for: any given period of time. The 
ratings may be reviscd or withdrawn entirely by the rating agencies, if, in their respective judgments, circumstances so warrant. Any 
downward revision or withdrawal may adversely affcct the market price of Pinnacle Wcst’s or APS’ securities and serve to increasc 
thosc companies’ cost of and access 
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to capital. It may also rcquire additional collateral rclated to ccrtain derivative instruments (see Note 18). 

Pinnacle West 
Senior unsecured 
Commercial paper 
Outlook 
APS 
Senior unsecured 
Secured lease obligation bonds 
Commercial paper 
Outlook 

APS no longer has any senior sccured dcbt. See “Capits 
the termination of APS’ mortgage and dccd of trust. 

Debt Provisions 

Moodv’s Standard & Poor’s 

Baa2 BBB- 
P-2 A-2 

Negative Negative 

Baa 1 ’ BBB 
Baa2 BBB 
P-2 A-2 

Negative ’ Negativc 

Nceds and Resources - By Company - APS” below for a discussion of 

Pinnacle Wcst’s and APS’.debt covenants related to their rcspcctivc bank financing arrangements includc a 
debt-to-total-capitalization ratio and an interest covcrage (cst, Pinnacle West and APS comply yith these covenants and each 
anticipates it will continue to meet these and other significant covenant rcquirements. These covenants require that the ralio of debt to 
total capitalization cannot exceed 65% for the Company and for APS. At December 31,2004, the ratio was approximately 53% for 
Pinnacle West and 54% for APS. The provisions regarding interest covcrage require a minimum cash coverage of two limes the 
interest requirements for each of Ihc Company and APS. Based on 2004 results, thc coverages were approximately 4 timcs for the 
Company and 4 times for APS. Failure to comply with such covenant levels would result in an event of default which, generally 
spcaking, would iequirc thc immediate repayment of the debt subject to the covenants. 

Neither Pinnaclc West’s nor APS’ financing agreements contain “ratings triggers” that would result in an acceleration of the 
required intercst and principal payments in the event of a ratings downgrade. Howcver, in the event of a ratings downgrade, Pinnacle 
West andlor APS may bc subjcct to increased interest costs under certain financing agreements. 

All of Pinnacle West’s bank agreements contain “cross-dcfault” provisions that would result in defaults and the potential 
acceleration of payment under thcsc loan agreements if Pinnaclc West or APS wcrc to default under other agreements. All of APS’ 
bank agrecmcnts contain cross-default provisions that would rcsult in dcfaults and the potential acceleration of payment under thesc 
bank agreements if APS were to default under other agreements. Pinnacle West’s and APS’ credit agreements generally contain 
provisions under which the lendcrs could rcfuse to,advance loans in the cvent of a material adverse change in financial condition or 
financial prospccts, exccpt that Pinnaclc Wcst and APS do not have a material adverse change restriction for revolver borrowings 
equal to outslanding commercial paper amounts. 
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See Note 6 for hrther discussions. 

Capital Needs and Resources - By Company 

Pinnacle West (Parent Company) 

Our primary cash needs are for dividends to our shareholders; interest payments and optional and mandatory repayments of 
principal on our long-term debt (see the table above for our contractual requirements, including our debt repayment obligations, but 
excluding optional repayments). On October 20,2004, our Board of Directors incmsed the common stock dividend to an indicated 
annual ralc of $1.90 per share from $1.80 per sharc, effective with the December I ,  2004 dividend payment. Thc level of our common 
dividends and future dividend growth will be dependent on a number of factors including, but not limitcd to, payout ratio trends, free 
cash flow and financial market conditions. 

Our primary sources of cash are dividends from APS, extcrnal financings and cash distributions from our other subsidiaries, 
primarily SunCor. For the years 2002 through 2004, total dividends from APS were $510 million and total cash distributions from 
SunCor were $206 million. For the year ended December 3 1,2004, dividends from APS were approximately $1 70 million and 
distributions from SunCor were approximately $85 million. We expect SunCor to make cash distributions to the parent company of 
approximately $80 to $100 milIion in 2005 based on anticipated asset sales activities. AS discussed in Note.3 under “ACC Financing 
Orders,” APS must maintain a common equity ratio of at least 40% and may not pay common dividends if the payment would reduce 
its common equity below that threshold. As defined in the Financing Order, common equity ratio is common equity divided by 
common equity plus long-term debt, including current maturities of long-term debt. At December 3 1,2004, APS’ common equity 
ratio as defined was approximately 45%. 

borrowings to pay down the maturing $21 5 million 4.5% Senior Notes due 2004. 

At December 31,2004, the parent company’s outstanding long-term debt, including current maturities, was $468 million. In 
October 2004, we replaced two separate revolving credit facilities (with collective borrowing capacity of $275 million) with a 
$300 million revolving credit facility that terminales in October 2007. This line of credit is available to support the issuance of up to 
$250 million in commercial paper or to be used as bank borrowings, including up to $100 million for issuances of letters of credit. At 
Dccember 3 1,2004, we had no commercial paper or short-term borrowings outstanding. We ended 2004 in an invested position. 

On February 2,2004, we used proceeds from the $165 million Floating Ratc Notes issued on November 12,2003 and short-term 

Pinnacle West sponsors a qualified pension plan for the employees of Pinnacle West and our subsidiaries. We contribute at least 
the minimum amount required under IRS regulations, but no more than the maximum tax-deductible amount. The minimum required 
funding takes into consideration the value ofthc fund assets and our pension obiigation. We contributcd $35 million in 2004, $46 
million in 2003, $27 million in 2002, $44 million in 2001 and $24 million in 2000. APS and other subsidiaries fund thck share of the 
pension cvntribuliun, of which APS represents approximately 92% of the total funding amounts described above. The assets in the 
plan are comprised of common stocks, bonds and real estatc. Future year contribution amounts am dependent 
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on fund performancc and fund valuation assumptions. The minimum required contribution to be made to our pension plan in 2005 is 
estimated to be approximately $50 million. The expected contribution to our other postretirement benefit plans in 2005 is estimated to 
be approximately $40 million. 

APS 

APS’ capital requirements consist primarily of capital expenditures and optional and mandatory redemptions of long-term debt. 
See “ACC Financing Order” in Note 3 for a discussion of the $500 million financing arrangement between APS and Pinnacle West 
Energy authorized by the ACC pursuant to thc Financing Ordcr. 

APS pays for its capital requirements with cash from opcrations and, to the extent necessary, external fmancings. APS has 
historically paid for its dividends to Pinnacle West with cash from operalions. See “Pinnacle West (Parent Company)” above for a 
discussion of thc common equity ratio that APS must maintain in order to pay dividends to Pinnacle West. 

of APS’ First Mortgage Bonds, 6.625% Series due 2004 were redeemed at maturity. APS used cash from operations and short-term 
debt to rcdcem the maturing debt. 

On March 3 1,2004, Navajo County, Arizona Pollution Control Corporation issued $ I  66 million of variable interest ratc pollution 
control bonds, 2004 Series A-E, due 2034. Thc bonds were issued to refinance $166 million of outstanding pollution control bonds. 
The refinanced bonds were all $25 million of the Navajo 5.50% bonds due 2028 and $141 million of the Navajo 5.875% bonds due 
2028. The Series A-E bonds are payable solely From revenues obtained from APS pursuant to a loan agreement between APS and 
Navajo County, Arizona Pollution Control Corporation. Thesc bonds arc dassified as long-term dcbt on our Consolidated Balance 
Sheets. See Note 6. 

Also on March 3 I ,  2004, Coconino County, Arizona Pollution Control Corporation issued $13 million of variable interest rate 
pollution control bonds, 2004 Series A, due 2034. The bonds were issued to refinance $13 million of outstanding pollution control 
bonds. The refinanced bonds were $13 million of thc Coconino 5.875% bonds due 2028. The Series A bonds arc payable sohly from 
revenues obtained from APS pursuant to a loan agreement between APS and Coconino County, Arizona Pollution Control 
Corporation. These bonds are classified as long-term debt on our Consolidated Balance Sheets. See Note 6. 

On February IS, 2004, $125 million ofAPS’ 5.875% notes due 2004 were redeemed at maturity and on March 1,2004, $80 million 

In May 2004, APS renewed its $250 million revolving crcdit facility, while incrcasing its size to $325 million and extending its 
term to three years. The revolver provides liquidity support for APS’ $250 million commercial papcr program, as well as an additional 
$75 million for othcr liquidity needs and miscellaneous letters of credit. 

On June 29,2004, APS issucd $300 million of 5.80% senior unsecurcd notes due June 30,2014. The proceeds from the sale of the 
notes were used to rcdeem $1 00 million in aggregate principal amount of APS’ 6.25% Notes due January 15,2005 and a portion of 
$300 million in aggregate principal amouiit of APS’ 7.625% Notes due August I ,  2005. 
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On March I ,  2005, Maricopa County, Arizona Pollution Control Corporation issued $164 million of variable interest rate pollution 
control bonds, 2004 Scries A-E, due 2029. Thc bonds were issued to refinance $164 million of outstanding pollulion control bonds. 
The Scries A-E bonds are payable solely from revenues obtained from APS pursuant to a loan agreement between APS and Maricopa 
County, Arizona Pollution Control Corporation. Thesc bonds are classified as long-term debt on our Consolidatcd Balance Sheets. 

APS has retired all fust mortgage bonds issued by APS under its 1946 mortgage and deed of trust, including the first mortgage 
bonds securing APS senior notes. On April 30,2004, APS terminated its mortgage and deed of trust and, as a result, is not able to 
issue any additional first mortgage bonds under that motzgagc. 

APS’ outstanding debt was approximatcly $2.7 billion at December 3 I ,  2004. APS had committed lines of credit with various 
banks of $325 million at December 3 1,2004 which were available either LO support the issuance of commercial paper or to be used for 
bank borrowings, including issuances.of letters of credit. At December 3 I, 2004, APS had no outstanding commercial paper or bank 
borrowings. APS cnded 2004 in an invested position. 

and debt that APS may issue, APS does not expect any of lhcsc provisions to limit its ability to meet its capital rcquirements. 
Although provisions in APS’ articles of incorporation and ACC financing ordcrs establish maximum amounts of preferred stkk 

Pinnacle West Energy 

Pinnacle West Energy’s capilal requirements consist primarily of capital expenditures. In May 2004, SNWA paid Pinnacle West 
Energy approximately $91 million for a 25% interest in the 570 MW Silverhawk combined cycle plant. See the capital expenditures 
tablc above for actual capital expenditures for 2004 and projcctcd capital expenditurcs for the next three years. Pinnacle West 
Energy’s sourccs of cash will be cash infusions from the parent and cash from operations. 

Energy authorized by the ACC pursuant to thc Financing Order. 
Sec “ACC Financing Order” in Note 3 for a discussion of the $500 million financing arrangement between APS and Pinnacle West 

Other Subsidiaries 

During the past three years, SunCor fimdcd its cash requirements with cash h m  operations and its own external financings. 
SunCor’s capital needs consist primarily of capital expenditures for land development and retail and office building construction. See 
the capital expenditures table abovc for actual capital expenditures in 2004 and projectcd capital expenditures for the next three ycars. 
SunCor expects to fund its capital requirements with cash from operations and external financings. 

In 2004, SunCor did not issuc any long-term debt; and it redeemed, refinanced or repaid $2 million in long-term debt (see Note 6). 

SunCor’s tokl outstanding dcbt was approximately $87 million as of December 31,2004. SunCor’s total short-term debt was 

0 
$7 I million at December 3 1,2004, including $35 million of 
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- 
short-term borrowings outstanding under a $90 million line of credit. SunCor’s long-term del , including currer maturities, totaled 
$16 million at December 3 1,2004. 

I 

We expect SunCor to make cash disiributions to the parent company of approximately $80 to $100 million in 2005 based on 
anticipated asset sales activities. 

‘ a  
El Dorado funded its cash requirements during thc past three years, primarily for NAC in 2002, with cash infused by the parent 

company and with cash from operations. As described above, during 2004, El Dorado sold its limited partnership interest in the 
Phoenix Suns and its ownership interest in NAC. El Dorado expects minimal capital requiremcnts over the next threc years and 
intends to focus on prudently rcalizing the value of its existing investments. 

APS Energy Services’ cash requirements during the past three years were funded with cash infusions from the parent company and 
with cash from operations. 

CRITICAL ACCOUNTING POLICIES 

In preparing the financial statements in accordance with GAAP, management must often make estimatcs and assumptions that 
affect the reported amounts of assets, liabilities, revenues, expenses and related disclosures at the date of the financial statements and 
during the reporting period. Somc of those judgments can be subjective and cornplcx, and actual results could differ from those 
estimates. We considcr thc following accounting policics to be our most critical because of the uncertainties, judgmcnts and 
cornplcxities of the underlying accounting standards and operations involved. 

Regulatory Accounting 

Regulatory accounting allows for the actions of regulators, such as the ACC and the FERC, to be reflccted in our financial 
statcmcnts. Their actions may cause us to capitalize costs that would otherwise be included as an expense in the current period by 
unregulatcd companies. If future recovery of costs ccases to be probable, the asscts would be written off as a charge in current period 
earnings. We had $135 million of regulatory assets on the Consolidated Balance Sheets at December 3 1,2004. A component of the 
2004 Settlement Agrcement, which is subjcct to ACC approval, would allow APS to acquire the PWEC Dedicated Assets fiom 
Pinnacle West Encrgy, with a nct carrying value of approximately $850 million, and rate base the PWEC Dedicated Assets at a rate 
base value of $700 million. This would result in a mandatory rate basc disallowance of approximately $150 million. As a result, for 
financial reporting purposes, APS would recognize a onetime, after-tax ne! plant write-off of approximately $90 million in the 
period when the plant transfcr to APS is completed and would reduce annual depreciation expense by approximately $5 million. See 
Notes 1 and 3 for morc information about rcgulatory asscts, APS’ gcneral ratc casc and the 2004 Settlemcnl Agreement. 

Pensions and Other Postretirement Benefit Accounting 

Changes in our actuarial assumptions used in calculating our pension and other postretirement benefit liability and expensc can 
haw a significant impact on our camings and financial position. Thc most relevant actuarial assumptions are the discount rate used to 
measure our liabiiity and net pcriodic cost, the expectcd long-term rate of return on plan assets used lo cslimate 
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earnines on invested funds ovcr the lonrterm, and the assumed healthcare cost trend rates. We review these assumptions on an 
annuarbasis and adjust them as necesscy. 

Thc following chart reflects the sensitivities that a change in certain actuarial assumptions would have had on the 2004 projected 
benefit obligation, our 2004 reported pension liability on the Consolidatcd Balance Sheets and our 2004 reported pension expense, 
aAer consideration of amounts capitalized or billed to clectric plant participants, on Pinnacle West's Consolidated Statements of 
Incomc (dollars in millions): 

I Actuarial Assummion (a) 
Discount rate: 
Increase I% 
Decrease I %  
Expected long-tcrm ratc of relurn on plan assets: 
Increase I %  
Decrease 1% 

Impact on 
Projected lmpacl on Impact on 
Benefit Pension Pension 

Expense pbvnation , Liabilitv 

$ (192) S (159) S (8) 
220 184 8 

(a) 
Thc following chart reflects the sensitivities that a changc in certain actuarial assumptions would have had on the 2004 

accumulated other postretirement benefit obligation and our 2004.reported other postretirement benefit expense, after consideration of 
amounts capitalized or billed to electric plant participants, on Pinnacle West's Consolidated Statements of Income (dollars in 
millions): 

Each fluctuation assumcs that the other assumptions of the calculation are held constant. 

Impact om 

0th- 

Benefit 

Accumulated Impact on Other 

Postretirement Postretirement 

,4ctuarhl AssumDtiun (a) QblieatMn Benefil Exwnse 
Discount rate: e lncrcase 1% S (80) S (4) 
Decrease 1% 
Health care cost trend rate 01): 
Increase 1% 
Dccrease 1% 
Expccted long-term rate of return on plan assets - pretax: 
lncreasc 1% 
Decrease 1% 

(a) Each fluctuation assumes that the other assumptions of the calculation are held constant. 
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(b) This assumes a 1% change in the initial and ultimate health care cost trend rate. 
See Note 8 for further details about our pension and othcr postretirement benefit plans. 

Derivative Accounting 

Derivative accounting requires cvaluation of rules that are complex and subject to vatyhg’intepretations. Our evaluation of these . 
rules, as they apply to our contracts, will determine whether we use accrual accounting (for contracs designated as normal) or fair 
value (mark-to-market) accounting. Mark-to-market accounting requires that changes in the fair value are recognized periodically in 
income unless certain hedge criteria are met. For fair value hcdges, the gain or loss on the derivative as well as tho offsetting loss or 
gain on the hedged item associated with the hedged risk are recognized in earnings. For cash flow hedges, changes in the fair value of 
the derivative are recognized in common stock equity (as a component of other comprehensive income (loss)). 

’ *  
The fair value of our derivative contracts is not always readily determinable. In somc cases, we use models and other valuation 

techniques to determine fair value. The use of thcse models and valuation techniques sometimes requires subjective and complex 
judgement. Actual results could differ from the results estimated through application of thcse methods. Our markcting and trading 
portfolio consists of structured activities hedged with a portfolio of forward purchases that prottcls the economic value of thc sales 
transactions. Sec “Market Risks - Commodity Price Risk” beIow for quantitative analysis. See Note 1 for discussion on accounting 
policies and Note 18 for a further discussion on derivative and energy trading accounting. 

OTHER ACCOUNTING MATTERS 

Accounting for Derivative and Trading Activities 

We adopted EITF 02-3 in the fourth quarter of 2002. Wc recorded a $66 million aftertax charge in net income as a cumulative 
effect adjustment for the previously recorded accumulated unrealized mark-to-market on energy trading conmcts that did not,mcet 
the accounting definition of a dcrjvative. Our energy trading contracts that are derivatives are accounted for at fair value under SFAS 
No. 133. Contracts that do not mcet the definition of a derivative are now accounted for on an accrual basis with the associatcd 
revenues and costs recorded at thc time thc contracted commodities arc delivered or received. 

See Notes I and 18 for firthcr information on.accounting for derivatives. 

Variable Interest Entities 

See “Liquidity and Capital Resources - OfFBalance Sheet Arrangemcnls” and Note 20 for a discussion of VIES. 

PINNACLE WEST CONSOLIDATED - FACTORS AFFECTING OUR FINANCIAL OUTLOOK 

APS General Rate Case 

We believe APS’ general rate case, including the proposed settlement pending before the ACC is the key issue affecting our 
outlook. SCC “APS General Ratc Case; 2004 Settlement Agreement” in Note 3 for a detailed discussion of this rate case and proposed 
settlement. 

Factors Affecting Operating Revenues, Purchased Power and Fuel Costs 

competitive retail and wholesale power markets in the western United Shtes. These revenues are affected by electricity saics volumes 
related IO customer mix, customer growth and average usage per customer as well as electricity prices and variations in weather from 
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I period to period. Competitive sales of energy and encrgy-related products and services are made by APS Energy Scrvices in western 
statcs that have opened to competition. 

Customer and Sales Growth The customer and sales growth referred to in this paragraph applies to Native Load customers and 
sales to thcm. Customer growth in APS’ servicc territory avcraged about 3.4% a year for the three yean 2002 through 2004; we 
currently expect customer growth to averagc about 3.8% per year from 2005 to 2007. We currently estimate that total retail electricity 
salcs in kilowatt-hours will grow 5.0% on average, from 2005 through 2007, before the effects of weather variations.’Cuslomer . 
growth for the year ended December 31,2004 comparcd with the prior year was 3,7?!. 

Actual sales growth, cxcluding weatherrelated variations, may differ from our projections as a result of numcrous factors, such as 
economic conditions, customer growth and usage patterns. Our cxperience indicates that a reasonable range of variation in our 
kilowatt-hour sales projection attributable to such economic factors can result in increases or decreases in annual nct income of up LO 
SI 0 million. 

Retail Rote Cbanges APS has a rate sefllcment agreement pending before the ACC that includes, among other things, a proposed 
gcncral rate increase of 4.2 I % and a power supply adjuster that would provide timely recovery of variations in purchased power and 
fuel prices. See “APS General Rate Case; 2004 Settlement AgrecmenP’ in Note 3. APS expects to file another general rate case in late 
2005. 

Weather In forecasting retail sales growth, we assume normal wcathcr pattcms based on historical data. Historical cxtreme 
wcather variations havc resulted in annual variations in net income in excess of$%O million. However, our experience indicates that 
the more typical variations from normal wcather can result in increases or decreases in annual net income of up to $10 million. 

. Trading In accodancc,with GAAP, wc adopted ElTF 02-3, “Issues Involved in Accounting for Derivative Contracts Held for 
Trading Purposes and Contracts Involved in Energy Trading and Risk Management Activities,” in the fourth quarter of 2002. As a 
conscquence, we are recording structured tnding transactions completed prior to implementation of ElTF 02-3 that do not qualify as 
derivatives for financial accounting purposcs on the accrual method, recognizing thc revenucs and associated purchased power and 
fucl costs as the respective commodities are delivercd. We expect the deliveries under these historical contracts to contribu? the 
following amounts to nct income: approximately 512 million each year in 2005 through 2007 and approximately $7 million in 2008. 

Purchased Power and Fuel Costs Purchased power and fuel costs are impacted by our electricity sales volumes, existing contracts 
for purchased power and generation fuel, our power piant performance, transmission availability or constraints, prevailing market 
prices, new gencrating plants being placed in service and our hedging program for managing such cosls. See “Natural Gas Supply” in 
Note I 1  for more information on fuel costs. See “APS General Rate Case; 2004 Settlement Agreement” in Note 3 for information 
regarding a power supply adjuster. 

and fuel risks in connection with its costs of serving retail customer dcmand. Wc moved this division to APS in carly 2003 for future 
marketing and trading activities (existing wholesale contracts remained at Pinnacle West) as a result of the ACC’s 

Wholesale Power Market Conditions The marketing and trading division focuses primarily on managing APS’ purchased power 
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Track A Order prohibiting APS’ transfcr of generating assets to Pinnacle West Energy. Additionally, the marketing and trading 
division, subject to specified parameters, markets, hcdges and tradcs in electricity, fuels and emission allowances and credits. Our 
future earnings will be affectcd by the strength or weakness of the wholesale power market. The market has suffercd a substantial 
reduction in overall liquidity because thcre are fewer crcditworthy counterparties and because several key participants have exited the 
market or scaled back their activities. 

Other Factors Affecting Financial Results 

Operations and Maintenance Expenses Operations and maintenance expenses are impacted by growth, powcr plant additions and 
opcrations, inflation, outages, higher trending pcnsion and other postretirement benefit costs and other factors. 

Depreciatlon and Amortization Expenses Depreciation and amortization expenses are impacted by net additions to utility plant 
and other property, which includes generation construction or acquisition, and changes in regulatory assct amortization. Silverhawk 
was placed in service in May 2004. APS plans to acquire the Sundance Plant in 2005 and, in accordance with thc proposed rate 
scttlement, to issue rcquests for proposals to acquire additional long-term resources in 2006 and 2007. As part of the 1999 Settlement 
Agreement, APS amortized ccrtain regulatory assets over a period that ended June 30,2004. Amortization in the last three years is as 
follows (dollars in millions): 

2002 2003 2004 

SI 15 $86 $18 , 

Property Taxes Taxes other than income taxes consist primarily of propctty taxes, which are affected by tax rates and the value of 
property in-service and under construction. The average property tax rate for APS, which currently owns the majority of our property, 
was 9.2% of assessed value for 2004 and 9.3% for 2003. We expect property taxes to increase primarily due to our generalion 
construction program, as the plants phasc-in to the property tax base, the planned acquisition of the Sundancc Plant and our additions 
to cxisting facilities. 

Interest Expense Interest expense is affectcd by the amount of debt outstanding and the interest rates on that debt. The primary 
factors affecting borrowing levels in thc next seven1 yean are expected to bc our capital requirements and our intcrnally generated 
cash flow. Capitalized interest offsets a portion of interest expensc while capital projects are under construction. We stop accruing 
capitalized intcrest on a project when it is pIaccd in commercial operation. As noted above, wc placed new power plants in 
commercial operation in 2001; 2002,2003 and 2004. Interest expense is also afTected by interest rates on Variable-rate dcbt and 
intcrest rates on the rcfinancing of the Company’s future liquidity nceds. In addition, see Note 1 for a discussion of AFUDC. 

* 
Retaif Competition The rcgulatory devclopments and legal challenges to the Rules discussed in Note 3 have raised considerable 

unccrtainty about thc status and pace of rclail electric competition and of electric resirucluring in Arizona. Although some very limited 
rctail competition existed in APS’ servicc area in 1999 and 2000, thcre are currently no active retail competitors providing unbundlcd 
energy or other utility services to APS’ customers. As a result, we cannot predict when, and the extent to which;additional 
competitors will re-enter APS’ service territory. 
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bccn, and additional amounts may be rcquired to be, rcported as discontinued operations on our Consolidated Statements of Income. 
SunCor’s net income was $45 million in 2004. Sec Note 22 for further discussion. We anticipate SunCor’s earnings contributions in 
2005 to be approximately $50 million after income taxes. 

El Dorado’s historical results are not indicative of future performance. El Dorndo’s incomc before taxes in 2004 was $40 million. 
Income taxes were recorded at thc parent company. The year cnded 2004 includes a $35 million gain ($21 million.after tax) related to 
the sale of El Dorado’s limitcd partnership inlerest in the Phoenix SURS. El Dorado sold its investment in NAC on November 18,2004, 
which resulted in a pretax gain of $4 million and is classified as discontinucd operations in 2004 and prior years. See Note 22 for 
information rcgarding [he sale of NAC. 

Subsidiaries In the case of SunCor, efforts to accelerate asset sales activities in 2004 were successful. A portion of these sales have 

General Our financial results may be affected by a number of broad Factors. See “Forward-Looking Statements” for further 
. information on such factors, which may cause our aclual future rcsults to differ from those we currently seek or anticipate. 

Market Risks 

Our operations include managing markct risks related to changes in interest rates, commodity priccs and investments held by our 
nuclcar decommissioning trust fund. 

Interest Rate and Equity Risk 

Our major financial market risk exposure is to changing intcrest rates. Changing intercst rates will affect inlerest paid on 
variable-rate debt and interest earned by our nuclear decommissioning trust fund (see Note 12). Our policy is to manage interest rates 
through thc use of a combinalion of fixed-rate and floatingrate debt. On January 29,2004, we entered into two fixcd-forfloating 
interest rate swap transactions on our $300 million 6.4% senior note. These transactions qualib as fair value hedges undcr SFAS No 
133. See Note 6. 

The tablcs below present contractual balances of our consolidated long-term and short-term debt at the expected maturity dates as 
well as the fair value of those instruments on December 3 I, 2004 and 2003. The interest rates presented in the tables below represent 
the wcighted-average interest rates for the years ended December 3 1,2004 and 2003 (dollars in thousands): 

Variable-Rate Fixed-Rate 
Shon-Term Debt Lona-Tmn Debt 

internst lnteicst ‘Inimst . ’ 

2004 Rates Amount Rates &mount Rates Amount 
2005 4.21% $71.030 1.81% $214,967 7.27% $ 402,198 
2006 
2007 
2008. 
2009 
Years thereaftcr 

- - 6.55% 2;918 6.45% 395914 
- 4.81% 302 5.99% 1,154 

- - 5.22% 5,294 5.5 1 % 1,055 - - - - 5.51% 818 
- - - 1.31% 516.340 4.79% 1,669.901 

Total $71.030 $739.82 I fi.470.440 

Fair value $71.030 $740.27.3 . 52,574.608 
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Vsriable-Rate Fixcd-Rate 
Shon-Tcm Debt Lane-Tern Debt Lone-Term Debt 

Intenst L D l r n S l  Interest 
2003 Rates Amount k s ~  Amount Rates Amounl 
2004 4.26% $86,08 I 1.57% $280;749 5.33% $ 424,i65 
2005 c - 1.99% 165,469 7.27% 403,204 
2006 - - 6.55% 2,937 6.49% 391,585 
2007 - - 4.99% 373 5.54% 1,256 
2008 - - 5.19% 5,269 5.55% . 1,098 
Y cars thereafter - - - 1.84% 106.520 5.83% 1,547.775 

Tolat $86.081 $S61..317 162.769.Q83 

Fair value $86.081 $561.447 * $2.9 13.085 

Thc tables below present contractual balances of APS’ long-term debt at the expected maturity dates as well as the fair value of 
those instruments on Decembcr 3 1,2004 and 2003. Thc interest rates presented in the tables below represent the weightcd-average 
intercst rates for the ycars ended Dccember 3 1,2004 and 2003 (dollars in thousands): 

Variable-Rate Fixcd-Rate 
Lone-Tern Debt Lone-Term Debt 

Interest lnttrest 
2004 Rates Amount Rates Amount 

1.22% $ 49,520 7.27% S 401,727 - 6.72% 86,082 
2005 

2007 - - 5.51% 867 
2006 

2008 - - 5.51% 1,054 
2009 - - 5.5 1 % 818 
Years thereafter 1.31% 5.!6.340 4.79% 1,669.901 

Total $565,860 . $2.1 60.449 

Fair value $565.799 $2.254.061, 

. .  

Variable-Rate Fixed-Rate 
Lonrr-Term Debt LOnn-Tem Debt . hteriat Interest 

Rales Amount Rater Amount - 2003 
2004 1.57% $280,340 6.16% $ 206,727 
2005 
2006 
2007 
2008 
Years thereafter 

Total 

- L 7.27% 402,259 - - 6.73% 85,4S 1 - - 5.55% 1,134 
I - 5.55% 1,098 

1.84% 106.520 5.83% 1.547.775 

$386,860 $2.244.494 

Fair value g3 86.906 $2.365,821 
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Commodity Price Risk 

We are exposed to the impact of markct fluctuations in the commodity pricc and transportation costs of electricity, natural gas, coal 
and emissions allowances. We manage risks associatcd with these markct fluctuations by utilizing various commodity instruments that 
qualify as derivatives, including cxchangc-traded futures and options and overthc-counlcr forwards, options and swaps. Our ERMC, 
consisting of officers and key management personnel, oversees company-wide energy risk management activities and monitors the 
rcsults of marketing and trading activities to ensure compliance with our stated energy risk management and trading policies. As part 
of our risk management program, we use such instrumcnts to hedge purchases and sales of electricity, fuels and emissions allowances 
and credits. The changes in market value of such contracis have a high correlation to price changes in thc hedged commodities. In 
addition, subject to specified risk parameters . .  monitored by the ERMC, we engage in marketing and trading activities intended to profit 
from market price movements. 

categorics consistent with our business segments: 
The mark-to-market valuc of derivativc instrumcnts related to our risk managcment and trading activities are presented in two 

Regulated Electricity - non-tmding derivative instruments that hedge our purchases and sales of electricity and fuel for 
APS' Native Load rcquirements of our rcgulatcd electricity busincss segment; and 

Marketing and Trading - non-trading and trading derivative instruments of our competitive business segment. 

The following tables show the pretax changes in mark-to-markct of our non-trading and trading derivative positions in 2004 and 
2003 (dollars in millions): 

2004 2003 
' Marketing .Marketing 

Regulated and Regulated and 
T d i n n  El~~t+ty Tradinn 

69 S (49)' S 57 
Change in mark-to-market gains/(losscs) for future period deliveries 11 21 ( 5 )  (7) 
Changes in cash flow hedgcs recorded in OCI 43 37 41 44 
Ineffective portion of changes in fair value recorded in earnings (2) I 8 

Mark-to-market of net positions at beginning of year 

- 
Mark-to-market losses/(gains) realized during the year (18) (Z!) 5 (25) a Mark-lo-market of net posjtions at end of year $ 34 f 107 $ - $ 69 
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The tablcs below show the fair value c. .natudies of our on-tradine and tradin derivative contracts (dollars in millions) at 
Deccmbcr 3 I ,  2004 by maturities and by the type of valuation that is p&formcd to calculate the fair values. See Note I ,  “Derivative 
Accounting,” for more discussion of our valuation methods. 

Regulated Electricity 

Source of  Fair Value 2005 
Priccs actively quoted s 21 

(II 

Total by maturity L L 3 i  

7 Prices provided by other external sources 
Priccs based on models and other valuation methods 

Marketing and Trading 

2005 2006 2007 2-008 Sourcc of Fair Value 

Priccs provided by other external 
sources 1 32 42 24 
Priccs based on models and other 
valuation methods ( 9 )  . (6) (13) ’ (6) 

Total by maturity 36 $ 26 $ 29 $ 18 

Prices actively quoted $ 4 4  $ -  $ -  s -  

2006 2007 - -  s IO s (2) 

Yeam 
~2009 - (hereafter 
s -  s -  

1 - - -  

Total 
fair 

value 
$ 3s 

1!) 

u 

- 

Total 
fair 

value 
$ 4 4  

96 

a 
S 107 

The table below shows the impact that hypothetical price movements of 10% would have on the market value of our risk 
management and trading assets and liabilifics included on Pinnaclc West’s Consolidated Balance Sheets at December 3 1,2004 and 
2003 (dollars in millions). 

December 3 I, 2004 December 3 1.2003 
Gain fLossl Gain (Loss) 

Commoditv Priceup . ‘PiiccDown PriceUp fiiceDown 
I 0% - 

Mark-to-market changes reported in earnings (a): 
Elcctricity 
Natural gas 
Othcr 
Mark-to-markct changcs reported in OCI (b): 
Elcctricity 
Natural gas 

Total $ 77 $ (77) 16 64 $ (63) 
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(a) These contracts are primarily structurcd salcs activities hedged with a portfolio of forward purchases that protects the economic 
value of the sales transactions. 

@) These contracts are hedges of our forecaskd purchases of natural gas and electricity. The impact of these hypothetical price 
movements would substantially offset the impact that these same price movcments would have on the physical exposures being 
hedged. 

Credit Risk 

We are exposed to losses in the event of nonperformance or nonpayment by counterparties. We havc risk management and trading 
contracts with many counterparties, including two counterparties for which a worst case exposure represenls approximately 35% of 
Pinnaclc West’s $391 million of risk management and trading assets as of Deccmbcr 31,2004. See Notc 1, “Derivative Accounting” 
for a discussion of our credit valuation adjustmcnt policy. See Note 18 for further discussion of credit risk. 

ARIZONA PUBLIC SERVICE COMPANY - RESULTS OF OPERATIONS 

General 

Throughout the following explanations of APS’ results of operations, we refer to “gross margin.’’ Gross margin refers to elcctric 
operating revenues less purchased powcr and fuel costs. “Gross margin” is a “non-GAAP financial measure,” as defined in 
accordance with SEC rules. Operating income (a GAAP financial measure) plus specified operating expenses (opcrations and 
maintcnance, depreciation and amortization, operating incomc taxes and other taxes), as disclosed on the SIatements of Income, is 
equal to gross margin. We view gross margin as an important performancc measure of the core profitability of our operations. This 
measure is a kcy component of our intcrnal financial reporting and is uscd by our management in analyzing our business segmcnts. 
We bclieve that investors benefit from having access to the same financial measures that our management uses. In addition, we have 
reclassified ccrtain prior period amounts lo conform to our current period presentation. 

2004 Compared with 2003 

APS’ net income for the year ended December 31,2004 was $200 million compared with $181 million for the prior year. The 
$1 9 million increase in the pcriod-to-pcriod comparison rcflccts tower regulatory asset amortization; thc benefit of customer growth; 
decreased purchased power and fuel costs primarily due to lower prices for capacity purchases; increased interest income and lower 
rcplacement power costs duc to fewer unplanned outages. Thcse positive factors wcre partially offset by increased operations and 
maintenance costs related to incrcased generation, customer service and personncl costs; the effects of wcather on rctail sales; higher 
deprcciation and amortization rclated to increascd delivcry and other assets; lower realized margins on energy trading due to higher 
wholesale electricity prices; a retail electricity price reduction; lower jncome tax credits; and higher interest expensc primarily due to 
incrcased utility plant in service. 
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Additional details on the major factors that increased (decreased) net income for the year ended December 3 1,2004 compared with 
the prior year arc contained in the following table (dollars in millions). 

Gross margin: 
Higher retail sales volumcs due to customer growth, excluding weather effects 
Decreased purchased power and fuel costs primarily due lo lower prices for capacity purchases 
Lower replacement power costs due to fewer unplanned outages 
Effects of weathcr on retail sales 
Lowcr margins on energy trading primarily due to higher wholesale electricity prices 
Retail electricity price reduction effective July 1,2003 
Misccllaneous factors, net 

Net increase in gross margin 
Higher operations and maintenance cxpense primarily related to increased generation; customer service, 
and personnel costs 
Highcr interest expense primarily due to increased utility plant in servicc 
Deprcciation and amortization decreases (increases): 
Lowcr regulatory asset amortization 
Increased dclivcry and other assets 
Highcr other income primarily due to increased interest incomc 
Lower income lax credits 
Miscellaneous items, net 

Net increase in net incomc 
.I 

$ 5 1  $ 19 

Regulated Electricity Revenues 

primarily as a result of: 
Rcgulated electricity rcvcnues were $52 million higher in the year endcd December 3 1,2004 compared with the prior year, 

an $1 01 million increase in rctiil revenues related to customcr growth and higher average usage, excluding weather 
effccts; 

a $42 million decrease in retail revenues related to weather, 

a $13 million decrease in retail revcnucs related to a reduction in retail electricity prices; and 

a $6 million increase due to miscellaneous factors. 

Marketing and Trading Revenues 

primarily as a result ot: 
Marketing and trading rcvenues wcct 540 million higher in the year cnded Deccmber 31,2004 compared with thc prior year, 
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a $13 million ..;crease from generation sales other than Native Load due to substantially lower s a d  volumes, resulting 
from lower market spark spreads; 

$49 million of higher energy trading revenues on realized sales of electricity primarily due to higher electricity prices; and 

$4 million in higher mark-to-market gains for futureperiod deliveries primarily as a result of higher forward prices for 
wholesale electricity. 

2003 Compared with 2002 

APS' net income for the year ended December 3 1,2003 was $1 81 million compared with $199 million for the prior year. The 
$1 8 million decrease in the period-to-period comparison reflects higher purchased powcr and fuel costs resulting from higher prices 
for hedged gas and purchased powcr; higher replacement power costs from plant outages due to higher market prices and more 
unplanned outages (Cholla Unit 3 expcrienced an unplanned outage from August of 2003 through November of 2003); higher 
operations and maintenance costs related to increased pension and 0 t h  benefits; two retail electricity price reductions; and higher 
depreciation expense related to increased delivery and other assets. These negative factors were partially offset by higher retail sales 
primarily due to customer growth and favorable wcather; lower operating costs primarily rclated to severance costs recorded in 2002; 
lower regulatory asset amortization; tax credits and favorable income tax adjustments related to prior years resolved in 2003; higher 
income related to APS' return to the AFUDC method of capitalizing construction fmance costs; and increased generation sales other 
than Native Load primarily due to higher sales volumes, partially offset by lower unit margins. 
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Additional details on the major factors that increased (decreased) net income for the year ended December 31,2003 compared with 
the prior year are contained in the following table (dollars in millions). 

Gross margin: 
Increased purchased power and fuel costs primarily due to higher prices for hedged gas and purchased 
power 
Higher replacement power costs from plant outages due to higher market prices and more unplanned 
outages 
Retail electricity price reductions effective July i ,  2002 and July 1,2003 
Higher retail sales volumes due to customer growth, excluding weather effects 
Effccts of weather on retail sales 
Increase in generation sales other than Native Load primarily due to higher sales volumes partially offset 
by lower unit margins 
Decreased purchased power costs due to new power plants in service 
Miscellaneous factors, net 

Net decrease in gross margin 
Operations and maintenance expense decreases (increases): 
Severance costs recorded in 2002 
Increased pension and other benefit costs 
lncreased costs related to customer growth and increased payroll ' 

Increased payroll cost related to transfer of power marketing division 
Net other items 
Highcr interest expense duc to higher debt balances 
Depreciation and amortization decreases (increases): 
Decreased regulatory asset amortization 
Increased delivery and other assets 
Our return to the AFUDC method of capitalizing construction finance costs 
Higher other income due to increased interest income and investment gains 
Miscellaneous items, net 
Tax credits and favorable income tax'adjustments related to prior years resolved in 2003 

Net decrease in net income 

Increase IDccreasel 
Pretax AftcrTax 

Regulated Electricity Revenues 

primarily as a result of: 
Regulated electricity revenues were $97 million highcr in the year ended December 3 1,2003 compared with the prior year, 

- an $85 million increase in retail revenues related to customer growth and higher average usage, excluding weather effects; 

a $21 miflion increase in retail revenues rclatcd to weather; 

a $6 million increase related to traditional wholesale sales as a result of higher prices and higher sales volumes; 
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a $27 million decrease in rctail revenues related to two reductions in retail electricity prices; and 

a $12 million net increase due to miscellaneous factors. 

I Marketing and Trading Revenues 

Marketing and trading rcvcnues were $71 million higher in the year cnded December 3 1,2003 compared with the prior year, 
primarily as a result oE 

a $66 million increase from generation sales other than Native Load primarily due to higher prices and sales volumes, 
including sales from new power plants in service; I 

I a $5 million net increase due to miscellaneous factors. 

I LIQUIDITY AND CAPITAL RESOURCES - ARIZONA PUBLIC SERVlCE COMPANY 

Contractual Obligations 

The following tablc’summarizes contractual requirements for APS as of December 3 1,2004 (dollars in millions): 

Long-term debt payments, including interest (a) 
Capital lease payments 
Opcrating [ease payments 
Purchase power and fuel commitments (b) 
Minimum pension funding requirement (c )  
Purchase obligations (d) 
Nuclear decommissioning finding requirements 

Total contractual commitments 

2005 
$ 577 

2 
65 
24 5 
46 
263 

1 1  

$ 1,209 

m- 2008- 
2007 2009 

$ 503 S 206 
3 2 

127 I22 
206 134 

- 15 
2 2 -  22 

$ 876 $ 486 

There- 
SRer 

$ 2,746 
3 

352 
363 

68 
I46 

$ 3.678 

- 

- 

Total 
$ 4,032 

666 
948 
46 
346 

10 . 

201 
$6.249 

(a) The long-term dcbt matures at various dates through 2034 and kars interest principally at fixed rates. Interest on variableratc 
long-term debt is determincd by the rates at December 3 1,2004. 

(b) . APS’ purchase power and fuel commitments include purchascs of coal, electricity, natural gas, and nuclear fuel (see Note S-5). 

(c) 

(d) 

Future pension contributions are not detcnninable for time periods afier 2005. 

Thcse contractual obligations include commitments for capital expenditures and other obiigations. Obligations fbr 2005 include 
about $190 million for acquisition of the Sundance Plant (see Note 3). 
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RISK FACTORS 

Exhibit 99.3 1 and Exhibit 99.32, which are hereby incorporated by rcference, contain a discussion of risk factors affccting Pinnacle 
West and APS, respcctively. . 

FORWARD-LOOKING STATEMENTS 

This documenl contains forward-looking stateincnts bascd on current cxpcctations, and neither Pinnaclc West nor APS assumes 
any obligation to update thcse statcments or inakc any further statements on my of these issues, except as rcquircd by applicable law. 
These fonvard-looking statements arc onen identificd by words such ;IS “estimatc,” ‘‘predict,” “hope,” “may,” “believe,” “anticipate,” 
“plan,” “expect,” “require,” “intend,” “assume” and similar words. Because actual results may differ materially from expectations, we 
caution readers not to place undue reliance on these statements. A number of factors could cause futurc results to differ materially 
from historical results, or from results or outcomes currently cxpeckd or sought by Pinnacle West or APS. In addition to the “Risk 
Factors”descnid in Exhibits 99.31 and 99.32 to this reporl, these factors include, but arenot limited to: 

. 
8 

. 

. 
8 

a 

8 

. 

state and federal regulatory and legislative decisions and actions, including the outcome of the rate case APS filed with the 
ACC on June 27,2003 and the wholesale electric price mitigation plan adopted by the FERC; 

the outcome of regulatory, legislative and judicial procecdings relating to the restructuring; 

the ongoing restructuring of thc clectric industry, including the introduction of retail electric compctition in Arizona and 
decisions impacting wholesale competition; 

market prices for electricity and natural gas; 

power plant performance and outages, including transmission outages and constraints; 

weather variations affecting local and regional customer energy usage; 

customer growth and energy usage; 

regional economic and market conditions, including the results of litigation and other proceedings rcsulting from the 
California energy situation, volatile purchased power and fbel costs and the completion of generation and transmission 
construction in the rcgion, which could affect customcr growth and the cost of power supplies; 

the cost of debt and equity capital and access to capital markets; 

the uncertainty that current crcdit ratings will rcmain in cffect for any given period of time; 

our ability to compete successfully outside traditional regulated markets (including the wholesale market); 

the performancc of our marketing and trading activities due to volatile market liquidity and any deteriorating counterparty 
credit and the use of dcrivativc contracts in our business (including lhe interpretation of the subjective and complex 
accounting rulcs related to @ese conlracts); 

changcs in accounting principles generally acccpted in thc United States of America and the interprctation of those 
principles; 

the pcrformance of thc stock market and the changing interest rate environment, which affcct the amount of rcquired I 
contributions to Pinnacle West’s pension plan 
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and APS' nuclear dccomrnissioning trust funds, as well as h e  reporled costs of providing pension and other 
postretirement benefits; 

technological devclopmcnts in the electric industry; 

the strength of the real estate market in SunCor's market areas, which include Arizona, Idaho, New Mexico and Utah; and 

other uncertaintics, all of which are difficult to predict and many of which are beyond the control of Pinnacle West and 
APS. 
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ITEM 7A. OUANTITATlVE AND OUALITATIVE 
DISCLOSURES ABOUT MARKET RISK e Sce “Pinnacle West Consolidatcd - Factors Affecting Our Financial Outlook” in Item 7 above for a discussion of quantitative and - 

qualitative disclosures about market risk. 
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ITEM 8. FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA 

INDEX TO FINANCIAL STATEMENTS AND 
FINANCIAL STATEMENT SCHEDULE 

0 ‘ nci I innacle West Canital C o m o a  W e i n e n t ’  r i n g  (P 
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APS Statements of I d m e  for 2004.2003 and 2QQ2 
9 s  Balance Sheets as of D- 2004 and 
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Sunnleincntal Notes to APS ’ Financial StatancllfS 
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. .  
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APS Sciledule 11 Reserve fo 2004.2Q 3 and 200;! 

See Note 13 for the setected quarterly finaricial data required to be presented in this Item. 
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MANAGEMENT’S REPORT ON INTERNAL CONTROL 
OVER FINANCIAL REPORTING 

(PINNACLE WEST CAPITAL CORPORATION) 

Our management is responsible for establishing and maintaining adequate internal control over financial reporting, as such term is 
defined in Exchange Act Rules 13(a)-15(f). Management conducted an evaluation of the effectiveness of our internal control over 
financial reporting based on the framework in Internal Control - Integrated Framework issued by the Committee of Sponsoring 
Organizations of thc Treadwsy Commission. Based on our evaluation under the framework in fnremul Control- Integrated 
Framework, our management concluded that our intcrnal control over financial reporting was effective as of December 3 1,2004. Our 
management’s assessment of the effectiveness of our internal control over financial reporting as of December 31,2004 has been 
audited by Deloitte & Touche LLP, an independent rcgistcred public accounting firm, as stated in their report which is included herein 
and rclates also to the Company’s consolidated financial statements. 

March 15,2005 
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REPORT OF IXDEPENDEKT REGISTERED PUBLIC ACC 

To the Board of Directors and Stockholders of 
Pinnacle West Capital Corporation 
Phocnix, Arizona 

JNTINC FIRM 

We have auditcd the accompanying consolidated balance sheets of Pinnacle West Capital Corporation and subsidiaries (the 
“Company”) as of December 3 1,2004 and 2003, and thc related consolidated statements of income, changes in common stock equity, 
and cash flows for each of the three ycars in the pcriod ended December 3 1,2004. Our audits also included the financial statement 
schedule listed in the Index at Item 15. Wc also have auditcd management’s asscssment, included in the accompanying Management’s 
Report on lntcrnal Control Qver Financial Rcporting, lhat the Company maintained effective internal control over financial reporting 
as of December 3 1,2004, based on critcria established in Internal Control-lntegrated Framework issued by the Committee of 
Sponsoring Organizations of the Treadway Commission. The Company’s management is responsible for thcsc financial statements 
and financial statcment schedule, for maintaining effective intcrnal control over financial reporting, and for its assessmcnt of the 
effcctiveness of internal control over financial reporting. Our responsibility is to express an opinion on these financial statements and 
financial statcment schedule, an opinion on management’s assessment, and an opinion on the effectiveness of the Company’s internal 
control over financial rcporting based on our audits. 

We conducted our audits in accordance with the standards of the Public Company Accounting Oversight Board (United States). Those 
standards rcquire that we plan and perform the audit to obtain reasonable assurance about whether the financial statements arc free of 
matcrial misstatement and whether effective internal control over financial reporting was maintained in all material respects. Our audit 
of financial statements included examining, on a test basis, evidence supporting the amounts and disclosurcs in the financial 
statcments, assessing the accounting principles used and significant estimates made by management, and evaluating the overall 
financial statement presentation. Our audit of internal control ovcr financial reporting included obtaining an understanding of internal 
control over financial reporting, cvaluating managemcnt’s assessment, testing and evaluating the design and operating effectiveness of 
internal control, and performing such othcr procedures as we considered necessary in the circumstances. We believe that our audits 
provide a reasonable basis for our opinions. 

A company’s internal control over financial reporting is a process designed by, or under the supervision of, the company’s principal 
executive and principal financial officers, or persons performing similar functions, and effected by the company’s board of directors, 
management, and other personnel to provide reasonable assurance rcgarding the reliability of financial reporting and the preparation of 
financial statcments for extcrnal purposes iii accordancc with generally accepted accounting principles. A company’s internal control 
ovcr financial reporting includes those policies and procedures that ( I )  pertain to the maintenance of records that, in reasonable detail, 
accurately and fairly reflect the transactions and dispositions of thc assets of the company; (2) provide reasonable assurance that 
transactions arc recorded as necessary to pcnnit preparation of financial statements in accordance with generally accepted accounting 
principles and that reccipts and expenditures of the company are being made only in accordance with authorizations of managemat 
and directors of the company; and (3) provide reasonable assurance regarding prevention or timely detection of unauthorized 
acquisition, use, or disposition of the company’s assets that could have a material effect on the financial statements. 

65 

70 of 202 



Table of Contern 

Because of the inherent limitations of internal control over f i n a n d  reporting, including the poss ility of collusion or improper 
management override of controls, material misstatements due to error or Fraud may not be prevented or detectcd on a timely basis. 
Also, projections of any evahation of the effectiveness of the internal C O I I ~ ~ D ~  over financial reporting to future periods are subject to 
the risk that the controls may become inadequate because of changes in conditions, or that the degree of compliance with the policies 
or procedures may deteriorate. 

in our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the financial position o f  
the Company as of December 3 I ,  2004 and 2003, and the results of its operations and its cash flows for each of the three years in the 
period ended December 3 I ,  2004, in conforinity with accounting principles generally accepted in the United States of America. Also, 
in our opinion, the financial statement schedule, when considered in relation to the basic consoljdated.fmancia1 statements taken as a 
whole, presents fairly, in all material respects, the information set forth therein. Also, in our opinion, management’s assessment that 
the Company maintained effective internal control over financial reporting as of December 3 1 , 2004, is fairly stated, in all material 
respects, based on the criteria established in Internal ControCIntegrated Framework issued by the Committee of Sponsoring 
Organizations of the Treadway Commission. Furthermore, in our opinion, the Company maintained, in all material respects, effective 
internal control over financial reporting as of December 31,2004, based on the criteria established in Internal Control-Integrated. 
Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission. 

As discussed in Note 18 to the consolidated financial statements; in 2002 the Company changed its method for accounting for trading 
activities in order to comply with the provisions of Emerging Issues Task Force Issue No. 02-3, Issues Involvedin Accountingfor 
Derivative Contracts Heid for Trading Purposes and Contracts involved in Energy Trading m d  Risk Management Aclivitiq. 

DELOTTTE & TOUCHE LLP 
Phoenix, Arizona 

March 15,2005 
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PINNACLE WEST CAPITAL CORPORATION 
CONSOLiDATED STATEMENTS OF lNCOME 

(dollars and shares in lhousands, cxccpt per share amounts) 

Year Ended December 3 1. 
2004 2003 A 

I OPERATING REVENUES 
Rcgulated electricity segment 
Marketing and trading segment 
Real eslatc segment 
Other revcnues 

Total 

OPERATlNG EXPENSES 
Rcgulatcd electricity segmcnt purchmcd power and fuel 
Marketing and trading segment purchased power and fuel 
Opcrations and rnaintenancc 
Real estate operations segment 
Dcprcciation and amortization 
'Taxes other than income taxcs 
Other expenses 

Total 

OPERATING INCOME 

OTHER 
Allowance for equity funds used during construction 
Other income (Nolc 19) 
Other expcnses (Note 19) 

lnterest charges 
Capitalized interest 

Total 

INCOME FROM CONTINUING OPERATIONS BEFORE INCOME TAXES 
INCOME TAXES 

INCOME FROM CONTINUING OPERATIONS 
Income (loss) from discontinued operations - net of income tax expense (benefit) of 
$5,480, $9,616, and ($14,045) 
Cumulative effect of a changc in accounting for trading activities - net of income tax 
bcnefit of (343,123) 

NET INCOME 

WEIGHTED-AVERAGE COMMON SHARES OUTSTANDING - BASIC 
WEIGHTED-AVERAGE COMMON SHARES OUTSTANDING -DILUTED 
EARNINGS PER WEIGHTED - AVERAGE COMMON SHARE OUTSTANDING 
Income from continuing operations - basic 
Net income - basic 
Income from continuing operations - diluted 
Net income - dilutcd 
DIVIDENDS DECLARED PER SHARE 

Sce Notes to Pinnacle West's Consolidated Financial Statements 

52,035,247 
461,870 
359,792 
42.8 16 

2.899.725 

567,433 
382,147 
596,557 
289,900 
401,l OS 
I22,2 16 
34.108 

2,393.466 

506259 

4,885 
53,989 

!2 1.5 IO) 

3?.364 

195,859 
(lp.311) 

179.548 

364,075 
128.857 

235,218 

7,977 

- 
$ 243.195 

91,397 
9 1,532 

S 2.57 
2.66 
2.57 
2.66 

S 1.825 

$1,978,075 
39 1,886 
36 1,604 
27,929 

2.759.494 

51 7,320 
344,862 

. 548,732 
305,974 
435,140 
110,270 
23,254 

2.285.552 

473.942 

14,240 
35,563 

120.574) 

29.229 

204,339 
(29.444) 

174,895 

328,276 
102.473 

225,803 

14,776 

- 
$ 240.579 

9 1,265 
9 1 ,405 

S 2.47 
2.64 
2.47 
2.63 

$ 1.725 

f 1,890,391 
286,819 
20 I ,08 1 
26.899 

2.405.250 

376.91 1 
154,987 
584,538 
185,925 
422,299 
107,952 
2 1,895 

1,854,507 

550.743 

- 
14,910 

133.655) . .  
I1 8,745) 

187,039 
(43.749) 

143.290 

388,708 
152,145 

236;563 

(2 1,4 10) 

(65.745) 

$ 149.408 

84,903 
84,964 

$ 2.79 
1.76 
2.78 
1.76 

$ 1.625 
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PINNACLE WEST CAPITAL CORPORATION 
CONSOLIDATED BALANCE SHEETS 

(dollars in thousands) 

Decemher 3 I .  
2003 

ASSETS 
CURRENT ASSETS 
Cash and cash equivalents 
Investment in debt securities 
Customer and other receivables 
Allowance for doubtful accounts 
Accrued utility revenues 
Materials and supplies (at averagc cost) 
Fossil fuel (at average cosl) 
Assets from risk management and trading activities (Note 18) 
Assets related to discontinued operations (Note 22) 
Other current assets 

Total current assets 

INVESTMENTS AND OTHER ASSETS 
Rcal estate investments -net (Notes 1 and 6) 
Assets from risk management and trading aclivities- long term (Note 18) 
Decommissioning trust accounts (Note 12) 
Other assets 

Total investments and other assets 

PROPERTY, PLANT AND EQUIPMENT (Notes I, 6.9 and IO) 
Plant in service and held for hture use 
Lcss accumulated depreciation and amortization 

Total 
Construction work in progress 
Intangible assets, net of accumulated amortization o f  $158,584 and $128,126 
Nuclear fitel, net of accumulated amortization of $59,020 and $58,053 

Nct propirty, plant and equipment 

DEFERRED DEBITS 
Regulatory assets (Notes 1,3 and 4). 
Other deferred debits 

Total deferred debits 

TOTAL ASSETS 

$ 163,366 
181,175 
367,863 

(4,896) 
93,227 

101,333 
20,512 

166,896 

47.654 

I ,  137.130 

I 

382,398 
224,341 
267,700 
107.212 

98 ! .651 

10,486,648 
3,365.954 

7,120,694 
258,119 
105,486 
51.188 

7.535.487 

135,051 
107.428 

242.479 

f 9.896.747 

$ 131,062 
91,850 

354,666 
(9,223) 
88,629 
96,099 
28,367 
97,630 
23,065 
72,649 

974.794 

358,441 
I3 8,946 
240,645 
88.473 

826.505 

9,904,874 
3.145.609 

6,759,265 
554,876 
108,534 
52.01 1 

1.414.686 

132,349 
11 0.708 

243.057 

$9.5 19.042 

Sec Notes to Pinnaclc West's Consolidatcd Financial Statements. 
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PINXACLE WEST CAPITAL CORPORATION 
CONSOLIDATED BALANCE SHEETS 

(dollars in thousands) 

LIABILITIES AND EQUITY 
CURRENT LIABILITIES 
Accounts payable 
Accrued taxes 
Accrued interest 
Short-term borrowings (Note 5) 
Current maturitics of long-term debt (Note 6) 
Customer deposits 
Deferred income taxes (Note 4) 
Liabilities from risk management and trading activities (Note 18) 
Liabilities related to disconlinucd operations ("otc 22) 
Other current liabilities 

Total current liabilities 

LONG-TERM DEBT LESS CURRENT MATURITIES (Note 6) 
DEFERRED CREDITS AND OTHER 
Defcrrcd income taxes (Note 4) 
Regulatory liabilities (Notes I ,  3 and 4) 
Liability for asset retirements (Note 12) 
Pension liability (Note 8) 
Liabilities from risk management and trading activities-long lcrm (Note 18) 
Unamortized gain - sale of utility plant (Note 9) 
Other 

. 

Total deferred crcdits and other 

COMMITMENTS AND CONTlNGENClES (Notes 3, I 1 and 12) 
COMMON STOCK EQUITY (Note 7) 
Common stock, no par value; authorizcd 150,000,000 shares; issued 91,802,861 at end of 2004 and 
91,379,947 at end of 2003 
Treasury stock at cost; 9,522 shares at end of 2004 and 92,015 shares at end of 2003 

Total common stock 

Accumulated other comprehensive income (loss): 
Minimum pension liability adjuslment 
Derivative instruments 

Total accumulated other comprehensive loss 

Retained earnings 

Total common stock equity 

TOTAL LIABILITIES AND EQUITY 

Sce Notes to Pinnacle West's Consolidated Financial Statements. 
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Decernba31. ' . 
2004 2003 

$ 373,526 
245,61 I 
38,795 
7 1,030 
6 17, I65 
55,558 
9,057 

I 13,406 

101.748 

1.625.896 

2,584,985 

1,227,553 
506,646 
251,612 
234,445 
156,262 
50,333 
308,819 

2.735.670 

- 

1,769,047 
(428) 

1.768.619 

(8 1,788) 
59,243 

(22.545) 

1.204.122 

2.950.1 96 

$9.896.747 

6 283,021 
69,769 
5 1,825 
86,08 1 
704,914 
49,783 

63 1 
92,755 
16,427 
77.362 

1.432.568 

2,6 16,585 

1,338,527 
468,694 
234,440 
188,M I 
82,730 
54,909 
272.769 

2,640.1 I O  

1,744,354 
(3.273) 

1.741 -08 1 

(66,564) 
27.563 

(39.00 1) 

1.127.699 

2.829.779 

$9.5 19.04? 
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PINNACLE WEST CAPITAL CORPORATION 
CONSOLIDATED STATEMENTS OF CASH FLOWS 

(dollars in thousands) 

CASH FLOWS FROM OPERATING ACTIVITlES 
Net Income 
Adjustment to reconcile net income to net cash provided by operating activities: 
Loss (income) from discontinued operations, net of tax 
Cumulative effect of accounting change, net of tax 
Equity earnings in Phoenix Suns partnership 
Depreciation and arnorlization 

Allowance for equity funds used during construction 
Dcfcrred income taxes 
Change in mark-to-market valuations 
Redhawk Units 3 and 4 cancellation charge 
Changes in current assets and liabilities: 
Customer and other receivables 
Accrued utility revenues 
Materials, supplies and fossil fuel 
Other current assets 
Accounts payable 
Accrued taxes 
Accrued interest 
Other current liabilities 
Proceeds from the sale of real estate assets 
Real estate investments 
Increase in regulatory assets 
Change in risk management and trading - assets 
Change in risk management and trading - liabilities 
Change in customer advances 
Change in pension liability 
Change in other longterm assets 
Change in other long-term liabilities 

Nuclear fuel amortization I 

Net cash flow provided by operating activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
Capital expenditures 
Proceeds fiom sale of Silverbawk 
Capitatized interest 
Discontinued operations - Real Estate 
Discontinued operations - NAC 
Proceeds fiom the sale of the Phoenix Suns partnership 
Purchases of investment securities 
Proceeds from sale of investment securities 
Proceeds from commercial real estate properties 
Other 

Net cash flow used for investing activities 

CASH FLOWS FROM FINANCING ACTIVITIES 
Issuance of long-term debt 
Short-term borrowings and payments - net 
Dividends paid on common stock 
Repayment of long-term debt 
Common stock equity issuance 
Other 

\ 

Net cash flow (used for) provided by financing activities 

@ NET MCREASE IN CASH AND CASH EQUIVALENTS 
CASH AND CASH EQUIVALENTS AT BEGINNING OF YEAR 

CASK W & W Q U I V A L E N T S  AT END OF YEAR 

Year Ended Decembc r31 .  

$ 243,195 $ 240,579 $ 1 4 9 9 8  

/004 1003 " ' 2001 

(7,977) 

(34,594) 
401,105 
30,446 
(4,885) 

(1 13,850) 
(1 8,915) 

- 

( I  7,524) 
(4,598) 
2,62 1 

24,995 
98,OO 1 

175,842 
(1 3,030) 
33,669 
80,035 

(62,8 12) 

(2,549) 
13.018 

. (2,702) 

6,402 
23,822 

(3 9,7 1 0) 
32.075 

842.080 

(538,232) 
90,967 

(1631 1) 
8,927 
8,499 

23,101 
(1,040,955) 

951,630 

(1 9.579) 
- 

( I  4,776) 

- 
435,140 
28,757 

8 1,756 
17,410 

( 1 4,240) 

(1 2,456) 
5,875 

(4,629) 
(6,865) 
(7,125) 
(1,338) 
(1 $1 93) 
8,668 

130,597 
(51,837) 
(20,971) 
4691 1 

(1 1,613) 
7,270 

19,074 
13,124 
12,635 

900.753 

(713,256) - 
(29,444) 
27,193 

(19,971) 

(877,660) 
785,810 
33,297 

12 1.040) 

- 

21,410 
65,745 

422,299 
31,185 

191,135 

49,192 

- 

- 

(18,146) 

60,336 
(1 8,373) 
(1 1,599) . 

(6,643) . 
17,008 

(36,041) 
4,2 12 

24,755 
47,906 

(56,355) 
(1 1,029) 
( I  1,700) 
(22,783) 
(23,780) 
(3,009) 

(1 3,593) 
9.785 

86 1,325 

(909,259) - 
(43,749) 
28,917 

(12,259) - - - 
9,272 

36.635 

(521.953) . (815.07!) * (890.443) 

478,328 656,850 
(1 5,05 1) (I 73,303) 

(166,772) (157,417) 
(604,015) (366,497) 

18,291 - 
11.396 8.181 

(277.823) (32.1861 

32,304 53,496 
131.062 77.566 

$ 163,366 $ 131,062 

674,919 
(306,079) 
(137,721) 
(354.9 16) 
199,238 

2.624 

78,065 

48,947 
28.619 
$ 77,566 



Supplemental disclosure of cash flow information Cash paid during &he period for: 
Income taxes paid/(rcfunded) S 66,447 $ 32,816 $ (17,918) 
Intercst paid, net of amounts capitalized $ 191,865 S 161,581 S 126,322 

See Notes to Pinnacle West’s Consolidated Financial Statcments. 
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PINNACLE WEST CAPITAL C O R P O ~ T I O N  

CONSOLIDATED STATEMENTS OF CHANGES IN COMMON STOCK EQUITY 
(dollars in thousands) 

COMMON STOCK (Note 7) 
Balancc at beginning of year 
Issuance of common stock 
Othcr 

Balance at end of year 

TREASURY STOCK (Note 7) 
Balance at beginning of year 
Purchase of treasury stock 
Reissuance of treasury stock used for stock compensation,'n& 

Balance at end of year 

RETAINED EARNINGS 
Balance at beginning of year 
Net income 
Common stock dividends 

Balance at end of year 

ACCUMULATED OTHER COMPREHENSIVE INCOMEI(L0SS) 
Balance at beginning of year 
Minimum pension liability adjustment, net of tax expense (benefit) of ($9,756), 
$3,700 and ($46,109) 
Unrealized gain on derivative instruments, net of tax expense of $31,117, $33,298 

Reclassification of realized gain to income, net oftax benefit of ($10,695), ($2,343) 
and ($237) 

Balance at end of year * 

TOTAL COMMON STOCK EQUITY 

COMPREHENSIVE INCOME (LOSS) 
Net income 
Other comprehensive income (loss) 

Comprehensive income . 

Year Ended De cembcr 31. 
2004 2003 * 2892 

$1,744,354 $1,737,258 $1,536,924 
18,291 - 199,238 
6.402 7.096 1.096 

1,769.047 1.744.354 1.737.258 

1,127,699 1,044,537 1,032,850 
243,195 240,579 149,408 

(1 66.772) (1 57.417) ( 1  37.721) 

1.127.699 1,044,537 
4 

(39,001) (91,284) (64,565) 

(15,224) . 4,700 (70,298) 

48,226 5 1,089 43,939 

(1 6.S-4)  (3.506) (360) 

(22.545) (39.001) (91,284) 

$2,95?.196 $2.829.779 $2.686.153 

$ 243,195 $ 240,579 $ 149,408 
16.456 52.283 (26.719) 

$ 259.651 $ 292.862 $ 122.689 

See Notes to Pinnacle West's Consolidated Financial Statements. 
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1. Summary of Significant Accounting Policies 

Consolidation and Nature of Operations 

Pinnacle West’s Consolidated Financial Statements include the accounts of Pinnacle West and our subsidiaries: APS, Pinnacle . 
Wcst Energy, APS Energy Services, SunCor and El Dorado (principally NAC). See Note 22 for a discussion of the sale of NAC in 
November 2004. Significant intercompany accounts and transactions between the consolidated companies have been eliminated. 

APS is a vertically-integrated electric’utility that provides either retail or wholesale electric service to substantially all of the state 
of Arizona, with the major exceptions of about one-half of the Phoenix metropolitan area, the Tucson metropolitan area and Mohave 
county in northwestern Arizona. Through its marketing and trading division, APS also generates, sells and delivers electricity to 
wholesale customers in the western United States. Pinnacle West Energy. which was formed in 1999, is the subsidiary through which 
we conduct our unregulated generation opcrations. APS Energy Services was formed in 1998 and provides competitive commodity 
energy and energy-related products to kcy customers in competitive markets in the western United States. SunCor is a developer of 
residential, commercial and industrial real estate projects in Arizona, New Mexico, Idaho and Utah. El Dorado is an hvcstmcnt firm. 

Accounting Records and Use of Estimates 

Our accounting records are maintained in accordance with accounting principles generally accepted in the United States of 
America (GAAP). The preparation of financial statements in accordance with GAAF‘ requires management to make estimates and 
assumptions that affect the reported amounts of assets and liabilities, disclosure of contingent assets and liabilities at the date of the 
fmancial statements and reported amounts of revenues and expenses during the reporting period. Actual results could differ from those 
estimates. We have reclassified certain prior year amounts to conform to the current year presentation. 

Derivative Accounting 

and emissions allowances and in interest rates. We manage risks associated with these market fluctuations by utilizing various 
instruments that qualify as derivatives, including exchange-traded futures and options and over-the-counter forwards, options and 
swaps. As part of our overall risk management program, we use such instruments to hedge purchases and sales of electricity, fueis, 
and emissions allowances and credits. In addition, subject to specified risk parameters monitored by the ERMC, we engage in 
marketing and trading activities intended to profit from market price movements. 

We are exposed to the impact of market fluctuations in the commodity price and transportation costs of electricity, natural gas, coal 

We account for our derivative contracts in accordance with SFAS No. 133, as amended by SFAS No. 149, “Accounting for 
Derivative Instruments and Hedging Activities.” SFAS No. 133 requires that entities recognize all derivatives as either assets or 
liabilities on the balance sheet and measure those instruments at fair value. Changes in the fair value of derivative instruments are 
either recognized periodically in income or, if certain hedge crikria are met, in common stock equity (as a component of other 
comprehensive income (loss)). SFAS No. 133 provides a scope exccption for contracts that meet the normal purchases and sales 
criteria specified in the standard. 
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Prior to the fourth quarter of 2002, we accountcd for our trading activity at fair value, with changes in fair value rcported in 
earnings as required by ElTF 98-10, “Accounting for Contracts Involved in Encrgy Trading and Risk Manage,ment Activities.’’ In the 
fourth quarter of 2002, wc adopted EJTF 02-3, “Issues Involved in Accounting for Derivative Contracts Held for Trading Purposes 
and Contracts Involved in Energy Trading and Risk Management Activities,” which rescinded ElTF 98-10. We rccorded a 
$66 million after-tax chargc in net income as a cumulative effect adjustment for the previously recorded accumulated unrealizcd 
mark-to-markct on energy trading contracts that did not mecl the accounting dcfinition of a derivative. Our energy trading contracts 
that are derivativcs are accounted for at fair value under SFASNO. 133.8s amended. Energy trading contracts that do nof meet the 
definition of a derivative are now accounted for on an accrual basis with the associated revenues and costs recorded at the time the 
contracted commodities arc delivered or received. 

Under f&ir value (mark-to-market) accounting, derivative contracts for the purchase or sale of energy commoditics are reflected at 
fair market value, net of valuation adjustments, with resulting unrealized gains and losses recorded as current or long-term assets and 
liabilities from risk management and trading activities on the Consolidated Balance Sheets. 

We determine fair market value using actively-quoted prices when available. We consider quotes for exchangetraded contracts. 
and overtbe-counter quotes obtained from independent brokers to be actively-quoted. . 

When activcly-quoted prices are not available, we use prices provided by other external sources. This includes quarterly and 
calcndar year quotes from indcpendent brokers, which we convert into monthly prices using historical relationships. 

For options, long-term contracts and other contracts for which pricc quotes are not availablc, we use models and other valuation 
methods. The valuation models we employ utilize spot prices, fowdrd prices, historical market data and other factors to forecast 
futurc prices. The primary valuation technique we use to calculate the fair value of contracts where price quotes are not available is 
based on the extrapolation of forward pricing curves using observable market data for more liquid delivery points in the same region 
and actual transactions at thc more illiquid delivery points. We also value option contracts using a variation of the Black-Scholes 
option-pricing model. 

to reflect net present value. We maintain certain valuation adjustments for a number of risks associated with the valuation of future 
commitments. These includc valuation adjustments for liquidity and credit risks based on the financial condition of counterparlies. 
The liquidity valuation adjustment reprcscnts the cost that would be incurred if all unmatched positions were closed-out or hedged. 

The credit valuation adjustment represents estimated credit losses on our overall exposure to counterparties, taking into account 
netting arrangcments, expected default expericnce for the credit rating of the counterparties and the overall diversification o f  the 
portfolio. Counterparties in the portfolio consist principally of major encrgy companies, municipalities, local distribution companies 
and financial institutions. Wc maintain credit policics that management believes minimize overall credit risk. Determination of the 
credit quality of counterparties is based upon a number of factors, including credit ratings, financial condition, project economics and 
collateral requirements. Whcn 

For non-exchange tradcd contracts, we calculatc fair market value based on the average of the bid and offer price, and we discount 
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applicable, we employ standardized agreements that allow for the netting of positive and negative exposures associated with a single 
counterparty. 

The use of models and other valuation mcthods to determine fair market value often requires subjective and complex judgment. 
Actual results could differ from the results estimated through application of thcse methods. Our marketing and trading portfolio 
includes structured activities hedged with a portfolio of forward purchases that protects thc economic value of the sales transactions. 
Our practice is to hedge within timeframes established by the ERMC. 

See Note 18 for additional information about our derivative and energy trading accounting policies. 

Regulatory Accounting 

APS is regulated by the ACC and the FERC. Thc accompanying financial statemcnts reflect the rate-making policies of these 
commissions. For regulated operations, we prcpare our financial statements in accordance with SFAS No. 71, “Accounting for the 
Effects of Certain Types of Regulation.” SFAS No. 71 requires a cost-based, rate-regulalcd enterprise to reflect the impact of 
regulatory decisions in its financial statements. As a result, we capitalize certain cos& that would be included as expense in the current 
period by unregulated companies. Regulatory assets represent incurred costs that have been deferred because thcy are probable of 
future recovery in customer rates. Regulatory liabilities generally rcprescnt expected future costs that have already been collected from 
customers. 

’ 

Management continually ossesscs whcthcr our regulatory assets are probablc of furure recovery by consjdering factors such as 
applicable regulatory environment changcs and recent rate orders to other regulated entities in the same jurisdiction. This 
determination reflects the current political nnd regulatory climatc in thc state and is subject to change in the future. If future recovery 
of costs ceases to be probablc, the assets would be written off as a charge in current period earnings. 

Amortization in the lasl three years is as follows (dollars in millions): 
As part of the 1999 Settlcment Agreement, APS amortized certain regulatory assets over a period that ended June 30,2004. 

2002 2003. 2004 0 T S  86 $ 18 

The detail of regulatory assets is as follows (dollars in millions): 
J 
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Elcctnc industry restructuring transition costs (Note 3) 
Deferred compensation 
Loss on reacquired debt (a) 
Capital contributions on the Mcad-Phocnix transmission line 
Regulatory asset for deferred income taxes 
Spent nuclear fitel storage (Note 11) 
Balance recoverable under the I999 Settlement Agreement 
Other 

Total regulatory assets 

(a) See “Reacquired Debt Costs” below. 
The detail of regulatory liabilities is as follows (dollars in millions): 

Removal costs (a) 
Dcferred gains on utility propcrty 
Deferrcd interest incomc (b) 
Other 

Total rcgulatory liabilities 

December 3 1. 
2004 2003 

$ SO f 46 
24 24 
17 12 
13 I 1  
12 9 
11 7 - 18 

$ 135 $ 132 

December 3 I .  
2003 . 

20 20 
22 8 
3- 2 

$ 507 $ 469 

(a) See Note 12 for information on Asset Retirement Obligations. 

(b) See “ACC Financing Orders” in Notc 3 for information on thc “APS Loan” a Utility Plant and Depreciation 

Utility plant is the term we use to describe the business propcrty and cquipment that supports electric service, consisting primarily 
of generation, transmission and distribution facilitics. Wc report utility plant at its original cost, which includcs: 

material and labor; 

contractor costs; 

capitalized leases; 

construction overhead costs (where applicable); and 

capitalized interest or an allownncc for funds used during construction. 

We expense thc costs of plant outages, major maintenance and routine maintenance as incurred. We charge retired utility plant to 
accumulated depreciation, Prior to 2003, wc charged removal costs, lcss salvage, to accumulated depreciation. Effcctive January I ,  
2003, we applied the provisions of SFAS No. 143. The standard requires that liabilities associatcd with the rctirement of tangible 
long-lived assets be recognized at fair value as incurrcd and capitalized as part of thc related tangible long-lived assets. Accretion of 
the liability due to the passage of time is an operating 
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expense and the capitalized cost is depreciated over thc useful life of the long-lived assel. See Note 12. a 
APS records a regulatory liability for the asset retirement obligations related to i l s  regulated assets. This regulatory liability 

represents the difference betwecn the amount that has been recovered in regulaled rates and the amount calculated undcr SFAS 
No. 143. APS believes it can recover in regulated rates the transition and ongoing current period costs calculated in accordance with 
SFAS No. 143. 

We recod depreciation on utility plant on a straighl-line basis over the remaining useful life of the relatcd assets. The approximate 
remaining average usefbl lives of our utility property at Deccmber 3 1,2004 were as follows: 

Fossil plant - 23 years; 

Nuclear plant - 18 years; 

Other gcneration - 26 years; ’ 

Transmission - 36 ycars; 

Other - 8 years. 

Distribution - 23 years; and 

For the years 2002 through 2004, the depreciation rates, as prescribed by our regulators, ranged from a low of 1.5 1% to a high of 
12.5%. The wcightcd-average rate was 3.36% for 2004,3.35% for 2003 and 3.35% for 2002. We depreciate non-utility property and 
equipment ovcr the estimated useful lives of the related assets, ranging from 3 to 55 years. 

Investments 

El Dorado accounts for its investments tising the equity (if significant influence) and cost (less than 20% owncrship) methods. See 
Note 22 for a discussion of the sale of NAC. \ 

The Company’s investments have been reviewed in accordancc with EITF 03- 1, “The Meaning of Othcr-Than-Temporary . 
Impairment and Its Application to Certain Investments,” and no otherthan-temporary impairments were identified. 

Capitalized Interest 

Capitalized interest represents the cost of debt funds used to finance non-regulaled construction projects. Plant constnrction costs, 
including capitalized interest, are expcnsed through depreciation when complctcd projects are placed into commercial operation. The 
rate used to colculatc capitalized interest was a composite rate of 4.44% for 2004,4.55% for 2003 and 4.80% for 2002. Capitalized 
interest ceases to accrue when construction is complete. 

Allowance for Funds Used During Construction 

for construction of regulated utility plant. Plant conslruction costs, including AFUDC, are recovered in authorized rates through 
depreciation when complcted projects are placed into cornmcrcial operation. 

AFUDC represents the approximate nct composite interest cost of borrowed finds and a reasonable relurn on the equity funds used 
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AFUDC was calculated by using a composite ralc of 8.42% for 2004 and 8.55% for 2003. APS compounds AFUDC monthly and 

In 2003, APS returned to the AFUDC method of capitalizing intcrest and equity costs associated with construction projccts in a 
regulated utility. This is consistent with APS returning to a vertically-integrated utility, as evidenced by APS’ 2003 general rate case 
filing, which includcs thc request for rate recognition of generation assets. Prior to 2003, APS capitalized interest in accordance with 
SFAS No. 34, “Capitalization of lntcrest Cost,” Although AFUDC both increases the plant balance and results in higher current 
earnings during the construction period, AFUDC is realized in future revenues through depreciation provisions included in rates. This 
change increased earnings by SI 1 million in 2003 as compared to what it would have been under SFAS No. 34. 

Electric Revenues 

ccascs 10 accrue AFUDC whcn construction work is completed and the property is placed in service. 

We derive electric revenues from sales of electricity to our regulated Native Load qstomers and salcs to othcr parties from our 
marketing and trading activities. Revenues rclated to the sale of electricity arc generally recorded when service is rendered or 
electricity is delivered to customers. Howevcr, the determination and billing of elcctricity sales to individual Native Load customers is 
bascd on the reading of thcir melcrs, which occurs on a systematic basis throughout the month. At the end of each month, amounts of 
electricity dclivcred to customers sincc the dale of the last metcr reading and billing and the corresponding unbilled revenue are 
estimated. Wc cxclutle salcs taxes on elcciric revenues from both revcnue and taxes other than income taxes. 

Revenues from our Nativc Load customers and non-derivative instrumcnts arc reported on a gross basis on Pinnacle West’s 
Consolidated Statemcnts of Income. In the clcctricity business, some contracts to purchnse encrgy are nettcd against other contracts to 
sell energy. This is called “book-out” and usually occurs in contracts that have the same terms (quantities and dclivery points) and for 
which power does not flow. We nct these book-outs, which reduces both revenucs and purchased power and fuel costs. 

All gains and losses (realized and unrealized) on cncrgy trading contracts that qualify as derivatives are included in marketing and 
trading segment revenues on the Consolidated Statements of Income on a net basis. 

Real Estate Revenues 

SunCor recognizcs revenue from land, home and qualifying commercial operating assets sales in full, providcd (a) the income is 
dcterminable, that is, the collectibility of the sales price is reasonably assured or the amount that will not be collectible can be 
estimatcd, and (b) thc earnings process is virtually complcte, that is, SunCor is not obligated to perform significant activities after the 
sale to earn the income. Unless both conditions exist, recognition of all or part ofthe income is postponed under the percentage of 
completion mcthod per SFAS No. 66, “Accounting for Sales of Real Estate.” SimCor recognizes incornc only after the assets’ title has 
passed. A single method of recognizing income is applied to all sales transactions within an entirc home, land or commercial 
development project. Commercial propcrty and management rcvcnues are rccorded over the term of the lease or period in which 
services are providcd. In addition, see Note 22 - Discontinued Operations. 

’ 
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Real Estate Investments 

Real estate investments primarily include SunCor’s land, home invcntory and investments in joint ventures. Land includes 
acquisition costs, infrastructure costs, property taxes and capitalized interest directly associated with the acquisition and development 
of cach project. Land under development and land held for future devclopmcnt are stated at accumulated cost, except that, to the 
extent that such land is believed to be impaired, it is written down to fair value. Land held for sale is statcd at the lower of 
accumulated cost or cstimatcd fair value less costs to sell. Home inventory consists of construction costs, improved lot costs, 
capitalized interest and property taxes on homes under cons@ction. Home inventory is stated at the IOWCF of accumulated cost or 
estimated fair value lcss costs to sell. lnvestnients in joint ventures for which SunCor does not have a controlling financial interest arc 
not consolidated but are accounfed for using the equity method of accounting. In 2003, SunCor aequircd two joint ventures for 
$10 million and consolidatcd $53 million of assets and $43 million of liabilities, which are included on thc Consolidatcd Balance 
Shccts at December 31,2003. The $10 million cash investment is included on the other investing line of the Consolidated Statements 
of Cash Flow at December 31,2003. In addition, see Note 22 - Discontinued Operations. 

Cash and Cash Equivalents 

We consider all highly liqiiid investments purchased with an initial maturity ofthree months or less to be cash equivalents. 

We have investments in auction ratc securities in which interest rates are reset on a short-term basis; however, the underlying 
contract maturity dates extend bcyond three months. Wc classify the investments in auction rak securities as investments in debt 
securities on our Consolidatcd Balance Sheets. Wc have reclassified cash at December 3 I ,  2003 of $92 million to investmcnt in debt 
securities. Included in that reclassification is $70 million related to APS. The purchase and sale activities related to these investments 
have also been reclassified on the Consolidated Statcrnent of Cash Flows. 

. Nuclear Fuel 

APS charges nuclcar fuel to fuel expense by using the unit-of-production method. The unit-of-production method is an 
amortization mcthod based on actual physical usage. APS divides the cost of the fuel by the estimated number of thermal units it 
expects lo produce with that fuel. APS then multiplies that ratc by the number of thermal units produced within the current period. 
This calculation determines the current period nuclear fuel expense. 

disposal of spent nuclear fucl, and it charges APS $0.001 per kWh of nuclear gcncration. See Note I 1  for information about spent 
nuclear fuel disposal and Note 12 for inforination on nuclear decommissioning costs. 

Income Taxes 

APS also charges nuclear fuel expense for the permanent disposai of spent nuclear fuel. The DOE is rcsponsible for the permanent 

Income taxcs arc provided using the asset and liability approach prescribed by SFAS No. 109, “Accounting for Incornc Taxes.” Wc 
file our federal incoine tax return on a corisolidated basis and we file our statc income tax returns on a consolidated or unitary basis. In 
accordance with our intercompany tax sharing agreement, federal and state income taxes are allocated to each subsidiary 
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as though each subsidiary filed a separate income tax return. Any difference between that method and thc consolidatcd (and unitary) 
income tax liability is attributed to the parent company. See Note 4. 

Reacquired Debt Costs 

retirement and is secking recovery of the net amount of losses in the APS general rate case (see Note 3). 

Stock-Based Compensation 

In 2002, we began applying the fair value method of accounting for stock-based compensation, as provided for in SFAS NO. 123, 
“Accounting for Stock-Based Compensation.” The fair value method of accounting is the preferred method. In accordance with the 
transition requirements of SFAS No. 123, we applied the fair value method prospectively, beginning with 2002 stock grants. In prior 
years, we recognized stock compensation expense based on the intrinsic value method allowed in Accounting Principles Board 
Opinion (APB) No. 25, “Accounting for Stock Issued to E~ployees.” 

For reacquired debt costs related to the regulated portion of APS’ business, APS defers those ga& and losses incurred upon early 

The following chart compares our net income, stock compensation expense and earnings per share to what those items would have’ 
bccn if we had recorded stock compensation expense based on the fair value method for all stock p n t s  through 2004  doll^ in 
thousands, except per sham amounts): 

2004 2003 2002 
Net Income as reported: $24f,195 $240,579 $149,408 
Add: Stock compensation expense included in reported nct income (net of tax) 4,690 3,514 2,347 - Deduct: Total stock compensation expense determined under fair value method (net of 
tax) (5.3 I I) (5.220) (3.742) , .. 
Pro forma net income 

Earnings per share - basic: 
As reported 
Pro forma (fair value method) 
Earnings per share - ditutcd 
As reported 
Pro forma (fair value method) 

Io order to calculate the fair value of the 2004,2003 and 2002 stock opti 
calculated thc fair value of each fixed stock option in the incentive pliins us 
value was calculated based on the date 
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$242.574 $238.873 $148.013 . -  
$ 2.66 $ 2.64 $ 1.76 
$ 2.65 $ 2.62 $ 1.74 

$ 2.66 $ 2.63 $ 1.76 
$ 2.65 S 2.61 $ 1.74 

n grants and the pro forma information above, wc 
ig the Black-Scholes option-pricing model. The fair 
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the option was granted. The following weighted-average assumptions were also used in order to calculate the fair value of the stock 
options: 

Risk-free interest rate 
Dividend yield 
Volatility 
Expected life (months) 

See Note 16 for further discussion about our stock compensation plans. 

2004 2bO3 2002 
3.15% 3.35% 4.17% 
4.76% 5.26% 4;17% 
17.04% 38.03% 22.59% 
60 60 60 

Intangible Assets . 

We have no goodwill recorded and have separately disclosed olher inlangibte assets on Pinnacle West’s Consolidated Balance 
Sheets in accordancc with SFAS No. 142, “Goodwill and Other lntangiblc Asscts.” Thc intangibtc assets are amortized over their 
finite useful lives. Amortization expense was $34 million in 2004, $25 million in 2003, and $21 million in 2002. Estimated 
amortization expense on existing intangible assets over the next five years is $33 million in 2005, $31 million in 2006, $25 million in 
2007, $16 million in 2008, and $1 million in 2009. At December 3 I, 2004, the weighted average amortization period for intangible 
assets is 7 years. 

2. New Accounting Standards 

In December 2004, the FASB issued SFAS No. 123R, “Share-Based Payment.” The standard establishes accounting for 
transactions in which an entity exchanges its equity instruments for gdods or services. It also addresses transactions in which an entity 
incurs liabilities in exchange for goods or services that are based on the fair value of the entity’s equity instruments or that may be 
settled by the issuance of thosc equity instruments. SFAS No, 123R is effective as of the beginning of the first interim or annual 
period that begins aRer June 15,2005. We arc currently accounting for stock-based compensation using the fair value method and are 
evaluating the impacts of this new guidance, but we do not believe it will have a material impact on our financial statements. 

See the following Notes for information about new accounting standards and other accounting matters: 

Note 8 for FSP 106-2 regarding the Medicare Prescription Drug, Improvement and Modernization Act related to 
retirement plans and other bcnefits; 

Nole 1 8  for EITF 02-3 and DIG Issue No. CIS related to accounting for derivatives and energy contracts; and 

* 
Note 20 for FIN No. 46R related to variable interest entities. 
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3. Regulatory Matters 

Electric lndustry Restructuring 

State 

APS General Rate Case; 2004 Settlement Agreement 

On June 27,2003, APS filed a general rate casc with the ACC and requested a $175.1 million, or 9.8%, increase in its annual retail 
clectricity revenues, intended to become effcctive July 1,2004. In this rate case, APS updated its cost of service and rate design. 

. The general rate case also addresses the implementation of rate adjustment mechanisms that were the subject of ACC hearings in 
April 2003. The rate adjustment mechanisms, which were authorized as a resull of the 1999 Settlement Agreement, would allow APS 
to recover several types of costs, the most significant of which arc power supply costs (fuel and purchased power costs) and costs 
associated with complying with the Rules. 

On August I8,2004, a substantial majority of the parties to the rate case, including APS, the ACC staff, thc Arizona Residential 
Utility Consumcr Officc, other customer groups, and merchant power plant intervenors entered into an agreement that proposes terms 
under which the rate case would be settled (the “2004 Settlement Agrecrnent”). 

Key financial components of the 2004 Scttlemcnt Agreement, which is subject to ACC approval, arc as follows: 

APS would receivc an annual retail ratc increase of approximately $75.5 million, or 4.21%. The increase would consist of 
an increase in base rates of approximately 3.77% and an increase ofapproximately 0.44% for recovery over five years of 
the past costs of compliance with the ACC’s retail cfectric compctition rules. 

APS would acquire the PWEC Dedicated Assets from Pinnacle West Energy, with a net carrying value of approximately 
$850 million, and rate base the PWEC Dedicated Assets at a rate base value of $700 million, which would result in a 
mandatory ratc base disallowance of $150 million. As a result, for financial reporting purposes, APS would rccognke a 
one-time, after-tax net plant write-off of approximately $90 million in the period when the plant transfer to APS is 
completed and would reduce annual depreciation expensc by approximately $ 5  million. 

To bridge thc time betwccn the effective date of the rate increase and the actual date the PWEC Dedicated Assets transfer, 
APS and Pinnacle West Energy would cntcr into a cost-based purchase power agreement (the “Bridge PPA”), which 
would be based on the value of the PWEC Dedicated Assets described in thc previous bullet point. The Bridge PPA would 
remain in effect until the FERC approves the transfer of thc PWEC Dedicated Assets to APS and the transfer is 
completed. 

. 

If the FERC were to issiie an order denying APS’ request to acquire the PWEC pedicated Assets, the Bridge PPA 
would become a 30-year purchased power agreement, with prices reflecting cost-of-service as if APS had 
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acquired and rate-based the PWEC Dcdicatcd Assets at the value described above. 

If the FERC were to issuc an ordcr (a) approving APS’ requcst to transfer the PWEC Dedicated Assets at a value 
materially less than $700 million, (b) approving the transfer of fewer than all of the PWEC Dedicated Assets, or (c) 
that was materially inconsistent with the 2004 Scltlement Agreement, APS would filc an appropriate application 
with the ACC so that rates could be adjustcd. In these circumstances, the Bridge PPA would continue at least until 
the conclusion of the subsequent procecding to consider any appropriate adjustment to APS’ rates. 

A PSA would provide for the recovery of variations in fuel and purchased power costs, subject to specified parameters 
and procedures. 

APS would not restore and recover in rates the $234 million write-off recorded in 1999 as a result of the 1999Setllement 
Agreement. As a result, annual amortization expense for financial reporting purposes would be approximately $16 million 
less than if the $234 million writeoff had becn rcstored and amortized over a 15-year period as originally rcquestcd. 

APS would adopt longer service lives than originally requested for certain depreciablc assets, which would have the effect 
of reducing annual depreciation expense for financial reporting purposes by approximately 526 million. 

9 

On February 28,2005, the adrninistrativc law judge in the general ratc case issued a recommended order. The recommended ordcr 
proposes ACC approval of thc 2004 Scttbnent Agreement with two changes related to thc PSA. First, the amount of gas costs that 
APS could recover under the annual PSA would be limited to $500 million per year. Second, although the 2004 Sctdement Agrccment 
provides that thc PSA would rcmain in effcct for a minimum five-year pcriod, under the recommended order lhe ACC would be able 
to eliminate thc PSA at any time, if appropriate, if APS files a ratc case before the cxpintion of the fivcyear pcriod or APS docs not 
comply with thc terins of the PSA. If APS cxceeds the gas costs that cou!d be recoverable under the PSA or if the ACC climhales thc 
PSA, APS would relain the right to file a rate case to rcset its base rates. 

On March 14,2005, the parties to the 2004 Settlement Agreement jointly filed suggested changes to the recommended order 
addrcssing, among other things, the recommended ordcr’s proposed lreatmcnt of the PSA. The ACC has schcduled open meetings on 
March 25 and March 28,2005 to consider the recommended order and suggested changes. APS cannot predict thc outcome of this 
matter. 
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ACC Financing Order 

On May 12,2003, APS issued $500 million of debt pursuant to the Financing Order and made a $500 million loan to Pinnaclc 
West Energy. Pinnaclc West Encrgy distributed the nct procccds of that loan IO us to find the repayment of a portion of the debt we 
incurred to finance the construction of the PWEC Dedicated Assets. 

The ACC granted the Financing Order subject to various conditions. One of thesc conditions is that APS must maintain a common 
equity ratio of at least forty percent and may not pay common dividends if such payment would reduce its common equity ratio below 
that threshold, unless otherwise waived by the ACC. 

In addition, the Financing Order required the ACC staff to conduct an inquiry into our and our affiliates’ compliance with the retail 
electric competition and refatcd rules and decisions. On June 13,2003, APS submitted its report on these matters lo the ACC staff. As 
part of the 2004 Settlement Agreement, this inquiry would be concluded with no further action by the ACC. 

Retail Electric Competition Rules 

The Rulcs approved by the ACC include the following major provisions: 

- 
They apply to virtually all Arizona electric utilities regulated by the ACC, including APS. 

Effective January 1,2001, rctail access became availablc to all APS rctail cleclricity customers. 

Electric service providers that get C C 8 ”  from fhe ACC can supply only competitive services, including electric 
generation, but not electric transmission and distribution. 

Affected utilities must file ACC tariffs that unbundle rates for noncompetitive services. 

The ACC shall allow a reasonable opportunity for recovery of unmitigated stranded costs. 

Absent an ACC waiver, prior to January 1,2001, each affected utility (except certain electric cooperatives) must transfer 
all competitive electric assets and scrvices to an 
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unaffiliated party or parties or lo  a separate corporate affilialc or affiliates. Under the 1999 Settlement Agreement, APS 
rcceived a waiver to allow tnnsfer of its competitive electric assets and services to affiliates no lakr than December 3 I ,  
2002. Howcver, as discussed bclow, in 2002 the ACC rcvcrscd its dccision, as reflected in the Rules, to require APS to 
transfer its generation assets. . 

Under the 1999 Settlement Agrcemcnt;the Rules are to bc interpreted and applied, to the greatest extent possible, in a manner 
consistent with the 1999 Settlement Agreement. If the two cannot be reconciled, APS must seek, and the other parties to the 1999 
Settlement Agreement must support, a waiver of the Rules in favor of the I999 Settlement Agreement. 

On November 27,2000, a Maricopa County, Arizona, Superior Court judge issued a final judgment holding that thc Rules are 
unconstitutional and unlawful in tlicir entirety due to failure to establish a fair value rate base for competitive electric service providers 
and because certain of the Rules were not submitted to the Arizona Attorney General for certification. The judgment also invalidates 
all ACC ordcrs authorizing competitive clcctric service providers, irrcluding APS Energy Services, fo operate in Arizona. We do not 
believe the ruling affected the 1999 Settlement Agrecmenl. The 1999 Scttlement Agreement was not at issue in the consolidated cases 
before the judge. Further, the ACC made findings related to the fair value of APS’ property in the order approving the 1999 Settlement 

. Agrccment. The ACC and other parties aligned with the ACC appealed the ruling to the Arizona Court of Appeals, and in 
January 2004, the Court invalidated somc, but not all, of the Rules as either violative of Arizona’s constitutional requirement that the 
ACC consider the “fair value” of a utility’s property in setting rates or as being beyond the ACC’s constitutional and statutory powers. 
Othcr Rules were set aside for failure to submit such regulations to the Arizona Attorney General for approval as required by statute. 
A request for the Arizona Supreme Couri to review the Court of Appeals decision was denied on January 4,2005. 

- 

* 

Track A Order 

On September 10,2002, the ACC issued the Track A Order, in which the ACC, among other things: 

reversed its decision, as reflcckd in the Rules, to require APS to transfer its generation assets either to an unrelated third 
party or lo a separale corporate affiliafc; and 

unilaterally modified the 1999 Settlement Agrccment, which authorized APS’ transfer of its generating assets, and 
directed APS to cancel its activities to transfer its generation assets to Pinnacle West Energy. 

- 
On November 15,2002, APS filed appeals of the Track A Order in the Maricopa County, Arizona Superior Court and in the 

‘ ’ , CV 2002-0222 32. Arizona 
Public Service Comaonv vs. Anzona . . .  Co 
Arizona Court of Appeals. -v vs. 

agrccd to principles for resolving certainzues %sed by APS in its appeals of the Track A Order. The major provisions of the 
principles include, among other things, the following: 

ation Corn ’ rnissioi, 1-1 3,2002, APS and the ACC staff 

APS and thc ACC staff agreed that it would be appropriate for the ACC to consider the following matters in APS’ general 
rate case, which was filed on June 27,2003: 
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the generating assets to be included in APS' rate base, including the question of whether the PWEC Dedicated 

the appropriate treatment of the $234 million prctax assct write-off agrced to by APS as part of the 1999 
Settlemenl Agreement; and 

the appropriate treabnenl ofcosts incurred by APS in prepatation for the previously anticipated transfer of 
generation assets to Pinnacle West Energy. 

I Assets should be includcd in APS' rate base; 

As a result of the ACC's issuance of thc Financing Ordcr, APS' appeals of the Track A Order are limited to the issues 
described in the preceding bullct points. 

On August 27,2003, APS, Pinnacle West and Pinnacle West Energy filed a lawsuit asserting damage claims relating to the Track - -- 
A Order. b n a  Public Seryice r w a n v  . .  et al. v. The State * .  of Arizona . / .  ex reL , Superior Courtof thestate of Arizona, County of 
Maricopa, No. CV2003-0 16372. 

Upon the ACC's issuance of a final, non-appealable ordcr approving thc 2004 Settlemcnt Agreement, APS, Pinnacle West, and 
Pinnacle Wcst Encrgy will dismiss the litigation described under this "Track A" hcading. 

Track B Order 

On March 14,2003, the ACC issued the Track B Order, which required APS to solicit bids for certain estimated amounts of 
capacity and cnergy for periods beginning July 1,2003. For 2003, APS was required to solicit competitive bids for about 2,500 MW 
of capacity and abwt 4,600 gigawatt-hours of encrgy, or approximately 20% of APS' total retail energy requirements. 

APS issued requests for proposals in March 2003 and, by May 6,2003, APS entered into contracts to meet all or a portion of its 

. 

requirements for the years 2003 through 2006 as follows: 
,. 

(I)  Pinnacle West Encrgy agreed to provide 1,700 MW in July through September of 2003 and in June through September of 
2004,2005 and 2006, by means of a unit contingent contract. 

(2) PPL EncrgyPlus, LLC agreed to provide 1 12 MW in July through September of 2003 and 150 MW in June through 
Septembcr of 2004 and 2005, by means of a unit contingent contract. 

(3) Panda Gila River LP agreed to provide 450 MW in October of 2003 and 2004 and May of 2004 and 2005, and 225 M W  
from November 2003 through April 2004 and from Noyembcr 2004 through April 2005, by means of firm call options. 

' Effective upon final ACC approval of the 2004 Settlement Agreement and the closing of the purchase of the Sundance Plant 
discussed bclow, thc Track B contracts with Pinnaclc West Energy and PPL Encrgy Plus, LLC will be cancelled. 
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Request for Proposals and Asset Purchase Agreement 

In early Dcccmber 2003, APS issued a request for proposals ("2003 RFF"') for long-term power supply resources. On June 1, 
2004, APS and PPL Sundancc, a wholly-owned subsidiary of PPL Corporation, entered into an asset purchase agreement by which 
APS agreed to purchase thc Sundance Plant. The Sundance Plant, which began commercial operation in July 2002, would provide 
pcaking generation support for APS' syslem and reduce APS' growing needs for new generation resources. The purchase price for the 
Sundance Plant is approximatcly $190 million. 

On June I ,  2004, APS and PPL Sundance filed a joint application with the ACC with respect to APS' proposed acquisition of the 
'Sundancc Plant. On January 20,2005, the ACC issued an order confirming APS' authority to "self-build or buy ncw generation assets 
for native load" and stated that APS' acquisition of the Sundancc Plant would be a proper purpose under APS' existing ACC financing 
authorizations. APS' filings with the ACC also had requested that the ACC allow APS to defer for future recovery certain capital and 
operating costs (net of'fbel and purchased power savings) associated with the Sundance Plant acquisition unlil rate treatmcnt for the 
Sundance Plant could be considered in APS' next general rate case. APS' filings estimated that the deferrals would be approximately 
$10 million to $15 milIion before income taxes on an annualized basis. The order issued by the ACC allows APS to record the 
deferrals for up to 36 months, subject to il number of conditions. However, if APS has a general ratc case pending at the end of the 
36-month period, the deferral period could cxtend until the rate case had been decided. The conditions imposed by the order are 
expectcd to substantially limit the amount of deferrals that APS will bc able to record. 

APS' acquisition of the Sundancc Plant is subjcct to FERC approval and to customary closing conditions. The transaction is 
targeted to closc in the spring of 2005. 

APS does not expect to enter into any additional transactions as a result of the 2003 RFP. 

Provider of Last Resort Obligation 

Although the Rules allow retail customers to have access to competitive providers of energy and energyserviccs, APS is, under the 

' 

Rules, the "provider of last rcsort" for standard-offer, full-service customers under rates that have been approved by the ACC. In the 
cvent of shortfalls due to unforeseen incrcases in load demand or gcncration or transmission outages, APS may need to purchase 
additional supplemental power in the whoIcsalc spot market. Ar various times, prices in thc spot wholesale market have significantly 
exceedcd the amount included in APS' current rctail ratcs. There can bc no assiirancc that APS would be able to fully recover the costs 
of this power. Thc proposed settlcment of APS' general rate case, discussed above, would, among other things, allow APS to recover 
purchased power costs. 

1999 Settlement Agreement 

The following are the major provisions of a settlement agrccment entered into in 1999, as approved by the ACC: 

APS has reduced rates for standard-offer service for customers with loads less than three MW in a series of annual retail 
electricity price reductions of 1.5% on July 1 for each of the years 1999 to 2003 for a total of 7.5%. Based on the price 
reductions authorized in the 1999 Settlement Agreement, there wcre retail price decreases of 
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approximately $24 million ($14 million aficr taxes), effective July I,  1999; approximately $28 million ($17 million afier 
taxes), effective July 1,2000; approximately $27 million ($1 6 million after taxes), effective July 1,2001; approximately 
$28 million ($ I7 million after taxes), effective July 1,2002; and approximalely $29 million ($1 8 million afier taxes), 
cffectivc July 1,2003. For customers having loads of thrcc MW or greater, standard-offer rates have bcen reduced in 
varying annual increments that total 5% in the years 1999 through 2002. 

1 Unbundled rates being charged by APS for competitive direct access service (for example, distribution services) became 
effectivc upon approval of the 1999 Settlement Agreement, retroactive to July 1,1999, and also bccame subject to annual 
reductions bcginning January 1,2000, that vary by rate class, through January 1,2004. 

There was a moratorium on retail price changes for standard-offer and unbundled competitive direct access services until 
July 1,2004. 

APS i s  being permitted to defcr for later recovery prudent and reasonable costs of complying with thc Rules, system 
benefits costs in cxcess of the levels includcd in [hen-currcnt (1999) rates, and costs associatccd with the “provider of last 
resort” and standard-offer obligations for service after July I,  2004. These costs are to be recovered through an 
adjustment clausc or clauses commencing on July 1,2004, or when the rate case is decided. See “APS Gencral Rate Case; 
2004 Settlement Agreement” above. 

APS’ distribution systcm opened for retail access effective September 24, 1999. Customers were cligible for retail access 
in accordance with the phase-in adopied by the ACC under the Rulcs (see “Retail Electric Competition’Rulcs” abovc), 
including an additional 140 MW being made available to eligible non-residential customers. APS opened its distribution 
system to retail access for all customers on January 1,2001. 

Prior to the I999 Settlement Agreement, APS was recovering substantially all of its regulatory assets through July 1. 
2004, pursuant lo a 1996 regulatory agreement. In addition, the 1999 Settlement Agreement stated that APS has 
demonstrated that its allowable stranded costs, afler mitigation and exclusive of regulatory assets, are at least $533 million 
net present value (in 1999 dollars). The 1999 Settlement Agreement also stated that APS will not be allowed to recover 
$1 83 milIion net prcscnt valuc (in 1999 dollars) ($234 million pretax) ofthe $533 million. The 1999 Settlemcnt 
Agreement provided that APS will havc the opportunity 10 recover $350 million net present value (in 1999 dollars) 
through a competitive transition charge that will remain in effcct through Dccember 31,2004, at which time it will 
terminate. The costs subject to rccovcry under thc acljustmcnt clausc described above will be decrcased or increased by 
any ovcr/underrecovcry of thc $350 million due to sales volumc variances. As part of its general rate case request, APS 
sought the recovcry of amounts written off by APS as a result of the 1999 Settlcment Agreement. That claim would be 
givcn up under the tcrms of thc 2004 Settlerncnt Agrecrncnt (scc above). 
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. The 1999 Settlement Agreement required APS to form, or cause to be formcd, a separate corporate affiliate or affiliates 
and transfcr to such affiliate(s) its competitive electric assets and services no later than December 31,2002. The 1999 
Settlement Agreement providcd that APS would bc allowed to defer and later collect, beginning July 1,2004,67% o f  its 
costs to accomplish the requircd transfer of generation assets to an affiliatc. However, as discussed abovc under “Track A 
Order,” in 2002 the ACC unilatcrally modified this aspect of the 1999 Settlement Agreement by issuing an order 
preventing APS from transferring its generation assets. Under the 2004 Settlement Agreemcnt, APS would recover all 
costs incurred by APS in preparation for the previously anticipated transfer of generation assets to Pinnacle West Energy. 
See “APS General Rate Case; 2004 Settlement Agreement” above. Such full recovery of divestiture costs would be 
allowed under the 2004 Settlement Agreement (see above). 

General 

The regulatory developments and legal challenges to the Rules discussed in (his Note have raised considerablc uncertainty about 
the status and pace of retail electric competition and of clectric restructuring in Arizona. Although some very limited mail 
competition existed in APS’ service area in I999 and 2000, there arc currently no active refail competitors providing unbundled 
cnergy or other utility services to APS’ customers. As a rcsult, we cannot predict when, and the cxtent 10 which, additional 
competitors will reenter APS’ service territory. As competition in the electric industry continucs to evolve, we will continue to 
evaluate strategics and alternatives that will position us to compete in thc new regulatory environment. 

Federal 

In July 2002, the FERC adopled a prim mitigation plan that constrains the price of electricity in the wholesalc spot eledcify 
inarkct in the wcstern United States. The FERC adopted a price cap of $250 per MWh for the period subsequent to October 31,2002. 
Sales at prices abovc h e  cap must be justified and arc subject to potential refund. 

On July 3 I ,  2002, the FERC issued a Notice of Proposed Rulemaking for Standard Market Design for wholesale electric markets. 
Voluminous comments and reply comments wcre filed on virtuallyevery aspect of the proposed rule. On April 28,2003, the FERC 
Staff issued an additional white paper on the proposcd Standard Markct Design. The white paper discusses several policy changes to 
the proposed Standard Markct Design, including a greater emphasis on flexibility for regional nccds. We cannot currently predict 
what, if any, impact there may be to the Company if the FERC adopts the proposed rule or any modifications proposed in the 
comments. . 

The FERC has been, though its Office of Mnrker Oversight and Investigations (OMOI), in the process of auditing a number of 
electric utilities regarding compliance with its regulations. Such an audit of APS and its affiliates was recently completed, and the 
FERC has issucd an ordcr approving the OM01 audit report and directing cerlain compliance actions. Arizonu Public Service 
Company, 109 FERC 161,271 (2004). 

Chicf among the FERC’s findings, APS must pay $4 million for its use of unauthorized point-to-point transmission service. Of the 
S4 million, APS must distribute: (1) $2.75 million to upgrade (he West Phoenix-Lincoln Street 230kV transmission line with high 
capacity composite 
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conductors; and (2) $1.25 million as a contribution to established low income energy assistancc programs in Arizona. APS must not 
rccovcr these monies from any cxisting or future wholesale or rerail rate recovcry mechanism, nor may it announce the low income 
payment as a public interest contribution. APS must also take certain corrcctivc actions and make quartcrly filings detailing its 
progress in implementing these actions until all are complcled. 

APS bclieves that thc resolution of thcse matters will not have a material adverse effect on its financial position, results of 
operations or liquidity. 

General 

The regulatory dcvclopments and lcgal challenges to the Rules discussed in this Notc have raised considerable unccrtainty about 
the status and pace of retail electric compctition and ofelectric restructuring in Arizona. Although some very limited retail 
competition existed in APS' service area in I999 and 2000, there are currently no activc retail competitors providing unbundled 
cnergy or other utility services to APS' customcrs. As a result, we cannot predict when, and the extent to which, additional 
competitors will re-enter APS' service territory. As competition in the electric industry continues to evolve, we will continue to 
evaluate stratcgies and alternatives that will position us to compcte in the new regulatory environment. 

4. Income Taxes 

Ccrtain assets and liabilities are reported differently for income tax purposes than thcy are for financial statements. The tax effect 
of thcse differences is recordcd as deferred taxcs. We calculatc dcferred taxes using the currcnl income tax rates. 

APS has recorded a rcgulatory asset and a regulatory liability related to income taxes on its Balance Sheets in accordance with 
SFAS No. 7 1. The regulatory asset is for ccrtain tcmporary differcnces, primarily the allowance for equity funds used during 
construction. The regulatory liability relates to excess deferred taxes resulting primarily from the reduction in federal income tax rates 
as part of the Tax Reform Act of 1986. APS amortizes this amount as the differcnces reverse. 

As a result of a change in IRS guidance, we claimed a tax deduction related to an APS tax accounting method change on the 2001 
federal consolidated income tax return. The accelerated deduction rcsulted in a $200 million reduction in the current income tax 
liability and a corresponding increase in the plant-related deferred tax liability. In 2002, we received an income tax refund of 
approximately $1 15 million relatcd to our 2001 fedcral consolidated income tax return. The 2001 federal consolidated income tax 
return is currently under cxamination by the IRS. As part of this ongoing cxamination, the IRS is reviewing this accounting method 
change and the rcsultant deduction. During 2004, the current income tax liability was increased, with a corresponding decrease to 
plant-related dcferred lax liability, to reflect the expected outcome of this audit. We do not expect the ultimate outcome of this 
cxaminntion to have a inatcrial adversc impact on our financial position, results of operations or liquidity. 

The income tax liability accounts reflect the tax and interest associaled with the most probable resolution of all known and 

In 2004 and 2003, we resolved certain prioryear issues with the taxing authorities and recorded tax benefits associated with tax 

measurable tax exposurcs. 

credits and other reductions to income tax expense. 
* 
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The components of income tax expense are as follows [dollars in thousands): 

Current: 
Federal 
Stale 

Total current 

Deferred: 
Income from continuing operations 
Discontinued opcrations 
Cumulativc effect of accounting change 

Total deferred 

Total income tax cxpcnse 
Less: income tax expense/(benefit) on discontinued operations 
Less: income tax benefit for cumulative cffect of accounting change 

Total'income tax expense for income from continuing operations 

Year Ended December 31. 
2044 2003 ' 2002 

$ 200,133 $ 22,875 
48.054 3.752 

248.187 26.627 
8 

( I  13,850) 8 1,756 
3,706 

(1 13.850) 85.462 

134,337 112,089 
5,480 9,616 

. .  

- - 
$ 128.857 5102,473 
. I  

$ (43,492) 
(14.732) ' 

(58,224) 

191,135 
5,189 

(43.123) 

153,201 

94,977 
(1 4,045) 
(43.123) 

S 152.145 

. The following chart compares pretax income from continuing operations at the 35% federal income tax rate to income tax expcnse 
(dollars in thousands): ' 

Year Ended Dec ember 3 1. 
2004 2003 2002 

Federal income tax expense at 35% statutory rate $127,426 $1 14,897 $136,048 
Increases (reductions) in tax expense resulling from: 
State income tax nct of federal income tax benefit 13,705 11,522 18,114 
Credits and favorable adjustments related to prior years resolved in current year 
Medicare Subsidy Part-D (see Note 8) 
Allowance for equity funds used during construction (see Note 1) 
Other ' .. 

(6,138) (17,944) - 
(1,778) 
(1,547) (4,984) 
12,811) (1.018) 12.017) 

$128.857 $102.473 $ I  52.145 

- - 
- 

. .  Income tax expense 

The following table sets forth thc net dcfcrred incoine lax liability rccognized on the Consolidated Balance Sheets (dollars in 
thousands): 
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Current liability 
Long term liability 

Accumulated deferred income taxes - net 

December 3 1. 
2004 2003 

$ (9,057) S (631) 
(1,227,553) (1.338527) 

$11.236.610) $( 1,339,158) 

The components of the net deferred income tax liability were as follows (dollars in thousands): 

h c m b c r  31. 
2004 2003 

DEFERRED TAX ASSETS 
Regulatory liabilitics: 
Asset Rctircment Obligation 
Federal excess deferred income taxes 
Othcr 
Pension liability 
Risk management and trading activitics 
Deferred gain on Palo Verde Unit 2 sale leaseback 
Othcr 

Total deferred tax assets 

DEFERRED TAX LtABILlTlES 
Plant-related 
Risk management and trading activities 
Regulatory assets a Total deferred tax liabilities 

Accurnulatcd deferred incomc taxes - net 

$ 182,086 
16,34 I 
8,282 

9 1,973 
91,021 
19,816 
70.849 

480,368 

$ 169,322 
18,936 
8,302 

73,844 
59,293 
2 1,656 
64.770 

4 16,123 

(1,s 16,174) (1,614,887) 
(146,037) (84,124) 
(54.767) (56.270) 

fl.7 16.978) (1.755.281) 

1,339,158) )/1,236.610) $( . .  

5. Lines o f  Credit and Short-Term Borrowings 

APS had committed lines of credit with various banks of $325 million at December 3 1,2004 and $250 million at Deccmbcr 31, 
2003, which werc available either to support the issuance of up to $250 million in commcrcial paper or to be used for bank 
borrowings, including issuance of letters of credit. The current line matures in May 2007. The commitment fces at December 3 I,  2004 
and 2003 for these lincs of credit wcre 0.15% and 0.175% per annum. APS had no bank borrowings outstanding under these lines of 
credit at December 3 1,2004 and 2003. APS had approximately $4.8 million letters of credit issued under the line at December 3 I ,  
2004. 

APS had ndcommercial paper borrowings outstanding at Decimber 3 1,2004 and 2003. By Arizona statute, APS' short-term 

Pinnaclc West had comrnittcd lines of crcdit of $300 million at December 3 I ,  2004 and $275 million at December 3 1,2003, which 

borrowings cannot exceed 7% of i ts total cnpitalization unless approved by the ACC. 

wcrc available either to support the issuancc of up to $250 
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million in commercial paper o r  to be used for bank borrowings, including issuance of lelters of credit. The currcnt lines mature in 
October 2007. Pinnacle West had no outstanding borrowings at December 31,2004 and December 31,2003. Pinnacle West had 
approximakly $13 million of letters of credit issucd under the line at December 31,2004 and approximately $15 million of letters of 
crcdit issued under the line at December 3 I ,  2003. The commitment fees were 0.175% in 2004 and ranged from 0.125% to 0.175% in 
2003, Pinnacle West had no commercial paper borrowings outstanding at December 3 1,2004 and 2003. All APS and Pinnacle West 
bank lines of credit- and commercial paper agreements are unsecured. 

SunCor had revolving lines of credit totaling $90 million at December 3 I ,  2004 and $120 million at December 3 1,2003. The 
commitment fecs wcre 0.125% in 2004 and 2003. SunCor had $35 million outstanding at December 31,2004 and $50 million 
outstanding at December 3 I ,  2003. The weighted-average interest rate was 4.50% at Dccember 3 1,2004 and 2003. Intercsl for 2004 
and 2003 was based on LIBOR plus 2% or prime plus 0.5%. The balance is included in short-term debt on thc Consolidated Balance 
Shcets. SunCor had other short-term loans in the amount of $36 million at December 3 1,2004 and December 3 1,2003. These loans 
are made up of multiple notes primarily with variable intercst rates based on LlBOR plus 2.5% a; December 31,2004 and 2003. 

6. Long-Term Debt 

APS has retired all first mortgage bonds issucd under its 1946 mortgage and deed of trust, including the first mortgage bonds 
sccunng APS senior notes. On April 30,2004, APS terminated its mortgage and deed oftrust and, as a result, is not able to issue any 
additional first mortgage bonds under that mortgage. SunCor’s short and long-term deb1 is collateralized by interests in certain rcal 
property and Pinnacle West’s debt is unsecured. The following table presents the components of long-tcrm debt on the Consolidated 
Balance Sheets outstanding at December 3 1,2004 and 2003 (dollars in thousands): 
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December 3 1. 

APS 
First mortgage bonds (b) 
First mortgage bonds (c) 
First mortgage bonds (d) 
Unamortized discount and premium 
Pollution control bonds (c) 
Pollution control bonds with senior notes 
Unsecured notes (g) 
Unsecured notes 
Unsecured notes 
Unsecured notes 
Unsecured notes 
Unsecurcd notes 
Unsecured notes 
Unsecured notcs (h) 
Secured note 
Senior notcs (i) 
Capitalizcd lease obligations 
Subtotal 
SUKCOR 

Capitalized lease obligations 
Subtotal 
PINNACLE WEST 
Senior notes (1) 
Unamortized discount and premium 
Floating rate senior notes 
Capitalized lease obligations 
Subtotal 
Total long-term debt (n) 
Less current maturities (n) 
TOTAL LONG-TERM DEBT LESS CURRENT MATURITIES 

Notes payable .. 

Maturity 
Dates (ai 

2004 
2028 
2028 

2024-2034 
2029 
2004 
2005 
2005 
201 1 
2012 
2033 
2015 
2014 

. 2014 
2006 

2006-201 2 

2006-2008 
2005-2007 

2006 

2005 
2005-2007 

lntcmt 
+!EL 

6.625% 
5.50% 

5.875% 

(0 
5.05% 

5.875% 
6.25% 

7.625% 
6.375% 
6.50% 

5.625% 
4.650% 
5.80% 
6.00% 
6.75% 

(i) 

(k) 
8.91% 

6.40% 

(m) 

2004 

- - $ 

- 
(7,968) 

565,860 
90,000 

100,000 
300,000 
400,000 
3 75,000, 
200,000 
300,000 
300,000 

1,900 
83,695 
9.854 

2.71 8.34 I 

15,467 
507 

1 5.974 

302,589 
(143) 

165,000 

- 

5.45% . 389 
. 467.835 

3,202,150 
617.165 

52,584,985 

(a) This schedule does not reflect the timing of redemptions that may occur prior to maturity. 

2003 

$ 80,000 
25,000 

154,000 
(8,6311 

386,860 
90,000 

125,000 
100,000 
300,000 
400,000 
375,000 
200,000 
300,000 - 

- 
83,695 
1 1.749 

2.622.673 

17,125 
728 

17,853 

5 15,000 
(270) 

165,000 
1.243 

680.973 
3,321,499 

704.9 14 
$2.6 16.585 

(b) On March 1,2004, APS redeemed at maturity $80 million of its First Mortgage Bonds, 6.625% Series due 2004. 

(c) On Match 31,2004, APS redeemed $25 million of its First Mortgagc Bonds, 5.5% Series due 2028. 

(d) On March 31,2004, APS rcdeemed $154 million of its First Mortgage Bonds, 5.875% Series due 2028. 

(e) On March 3 1,2004, Navajo County, Arizona Pollution Control Corporation issued $166 million of variable interest rate 
pollution control bonds, 2004 Series A-E, due 2034. The bonds werc issued to refinance $166 million of outstanding pollutio-n 
control bonds. The refinanced bonds i v m  all 525 million of Be Navajo 5.50% bonds due 2028 (see (c) above) and $141 million 
of the Navajo 5.875% bonds due 20211 (see (d) above). The Series A-E 
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bonds are payable solely from revenucs obtaincd from APS pursuant to a loan agreement between APS and Navajo County, 
Arizona Pollution Control Corporation. Also on March 3 I ,  2004, Coconino County, Arizona Pollution Control Corporation 
issued $13 million of variable interest rate pollution control bonds, 2004 Series A, due 2034. The bonds were issued to refinance 
$1 3 million of outstanding pollution control bonds. The refinanced bonds were $13 million of the Coconino 5.875% bonds duc 
2028 (see (d) above). The Series A bonds are payable solely from revenues obtained from APS pursuant to a loan agreemenl 
betwccn APS and Coconino County, Arizona Pollution Control Corporation. 

The weighted-average rate was 1 .ggP/, nt December 3 I,  2004 and 1 .SI % at December 3 1,2003. Changes in short-term interest 
rates would a f f i l  the costs associated with this debt. 

On February 1’5,2004, APS redeemed at maturity $125 million of its 5.875% Notes dye 2004. 

On June 29,2004, APS issued $300 million of 5.80% senior unsecured notes due June 30,2014. The proceeds from the sale of 
the notes werc used to redeem $100 million in aggregate principal amount of APS’ 6.25% Notes due January 15,2005 and a 
portion of $300 million in aggregate principal amount of APS’ 7.625% Notes due August I ,  2005. 

Through April 30,2004, APS had outstanding $84 million of first mortgage bonds (senior note mortgage bonds) issued to thc ’ 

senior note trustee as collateral for the senior notcs, as well as the $90 niillion issue due in 2029. The senior note mortgage bonds 
had the same interest rate, interest paymcnt dates, maturity and redemption provisions as the senior notes. As long as the senior 
note mortgagc bonds secured the senior notes, thc senior notes effectively ranked equally with the first mortgage bonds. On 
April 30,2004, when APS repaid all of its first mortgagc bonds, other than those that secure senior notes, the senior note 
mortgage bonds were rcleased from tttc senior note indenture, resulting in their no longer securing the senior notes and ceasing to 
be outstanding. 

The weightcd average rate was 5.78% at December 3 I ,  2004 and 5.55% at December 3 1,2003 . Capital leases are included in 
property, plant and equipment on the Consolidated Balancc Sheets for both December 3 I,  2004 and December 31,2003. 

Multiple notcs with variabfc interest ratcs based on the Icnders’ primc plus 0.25%, lenders’ prime plus 1.75% and LIBOR plus 
2.50%. Thereare also two notes at fixed rates of 8.00% and 10.00%. 

On January 29,2004, we entered into a fixed-forfloating interest rate swap transaction on the $300 million 6.40% scnior note. 
The transaction qualifies as a fair value hedge under SFAS No. 133. 

The weighted average rate was 2.06% at December 3 I ,  2004 and 1.98% at December 3 I, 2003. 

$281 million of pollution control bonds at December 3 1,2003 have been reclassified from long-tcrm to currcnt maturities. The 
bond holders had the ability to put lhesc bonds to APS in the shod-term on the interest rate reset date. Without a dcmonstrated 
intent to financc on a long-term basis (by usc of credit agreements that extend for more than one year, etc.), GAAP requires the 
classification of the obligations as currcnt maturilies. 

, 

Pinnacle West’s and APS’ debt covenants related to their respective bank financing arrangements include a 
dcbt-to-total-capitalizfllion ratio and an inlcrcst covcrage test. Pinnacle West and APS comply with these covenants and cach 
anticipates it will continue IO meet those and other significant covenant requircments. These covenants rcquire that the ratio of debt to 
total capitalization cannot cxceed 65% for the Company and for APS. At December 3 1,2004, the ratio was approximately 53% for 
Pinnacle West and 54% for APS. The provisions regarding interest 
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coverage require a minimum cash coverage of two times the interest requirements for each of the Company and APS. Based on 2004 
results, the coverages were approximately 4 limes for the Company and 4 times for APS. Failure to comply with such covenant levels 
would result in an event of default which, gcnerally speaking, would require the imrnediatc repayment of the debt subjcct to the 
covenants. 

a 
Neither Pinnacle Wcst’s nor APS‘ financing agrcements contain “ratings triggcrs” that would result in an acccleration of the 

rcquircd interest and principal payments in the event of a ratings downgrade. However, in the event of a ratings downgrade, Pinnaclc 
West and/or APS may be subjcct to increased interest costs under certain financing agreements. 

All of Pinnacle West’s bank agreemenis contain “cross-dehult” provisions that would result in defaults and the potcntial 
accclcration of paymcnt under these loan agreements if Pinnacle West or APS werc to default undcr other agreements. All of APS’ 
bank agreements contain cross-default provisions that would result in defaults and the polential acceleration of payment under these 
bank agreements if APS were to default under other agreements. Pinnacle West’s and APS’ credit agreements generally contain 

. provisions undcr which the lcnders could refuse to advance loans in the event of a material adverse changc in our financial condition 
or financial prospects, except that Pinnacle West and APS do not have a material adverse change restriction for revolver borrowings 
equal to outslanding commercial paper amounts. 

The following is  a list ofprincipal payrncnts due on Pinnacle West’s total long-term debt and capitalized lease requircments: 

$61 8 million in 2005; 

* $398 million in 2006; 

$174 rniflion in 2007; 

. $7 million in2008; - $ I  million in 2009; and 

9 $2,012 million, thereafter. a - 

7. Common Stock and Treasury Stock 

Our common stock and trcasury stock activity during each of the three years 2004,2003 and 2002 is as follows (dollars in 
thousands): 
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Balance at Deccmbcr 3 I 200 I 
Common stock issuance 
Purchase of treasury stock 
Reissuance of masury stock for stock compensation (net) 
Other 

Balance at December 3 I ,  2002 
Reissuance of treasury stock for stock compensation (net) 
Other 

Balance at December 3 I ,  2003 
Common stock issuance 
Purchase of treasury stock 
Reissuance of treasury stock for stock compensation (net) 
Other 

Common Stock 
Sharer . _AmPun( 

84.824.947 $1.536.924 
6;SSS;OOO .I 99;23 8 - - - 

- 1.096 

91,379,947 1,737,258 

- 7.096 

91,379,947 1,744,354 
422,9 14 18,291 

- - 

- 
- - 
- 6.402 _ .  

91,802.861 $1.769.047 
Y .  

Balance at Deceyber 3 1,2004 

Trensurv Stock 
Sharer _Amount 

(101,307) $ (5,886) 

(150,500) (5,971) 
126,977 7,499 

(124,830) 
32,815 
- 

(92,015) 

(80,000) 
162,493 

- 

- 
f9.522) 

8. Retirement Plans and Other Benefits 

Pinnacle West sponsors a qualified defined benefit and account balance pcnsion plan and a nrm-qualified supplemental excess 
benefit retirement plan for the cmployces of Pinnaclc West and our subsidiaries. Effective January 1,2003, Pinnaclc West sponsored a 
new account balance plan for all new employees in place of the defined benefit plan and, as of April 1,2003, the plan was offered as 
an alternativc to lhe defined benefit plan for all cxisling employees. A defined bencfit plan specifies the amount ofbenefits a plan 
participant is to receivc using information about the participant. The pension plan covers nearly all of our employees. The 
supplemental cxcess benefit retircment.plan covers officers o f  the Company and highly compensatcd employees dcsignated for 
participation by the Board of Directors. Our employees do not contribute to the plans. Generally, we calculate the benefits based on 
age, ycars of service and pay. 

Pinnacle West also sponsors.other postretirement benefits for thc employees of Pinnaclc West and our subsidiaries. We provide 
medical and life insurance benefits to retired employces. Employees must retire to become cligible for thesc retiremcnt benefits, which 
are based on ycars of service and age. For thc medical insurance plans, retirees make contributions to cover a portion of the plan costs. 
For the life insurance plan, relirees do not make contributions. We rctain the right to change or eliminate these bcncfits. 

Pinnacle West uses a December 3 I measurement date for ils pension and other postretirement benefit plans. 
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On December 8,2003, the President signed the “Medicarc Prescription Drug, lmprovement and Modernization Act of 2003” (the 
Act). One feature of the Act is a government subsidy of prescription dnig cost. The FASB issued FSP 106-2, “Accounting and 
Disclosure Requirements Related to the Medicare Prcscnption Drug, Improvement and Modernization Act of 2003,” to address the 
accounting for the effects of the Act. During the third quarter of 2004, wc retroactively adopted the provisions of FSP 106-2, resulting 
in the remeasurement of our postrctiremenl benefit plans’ accumulated postretirement benefit obligation as of December 3 1,2003. 
Thc impact of the subsidy is a decrease in the accumulated projected benefit obligation of approximately $65 million and a decreasc of 
approximately $ I  1 million in the net periodic postretircment benefit cost for 2004. The 2004 aftertax reduction to expense is 
approximatcly $5 million, excluding amounts capitalized as construction overhcad or billed to electric plant participants. 

The following table provides details of Ihc plans’ bcncfit costs. Also includcd is the portion of these costs charged to cxpense, 
including administrative costs and excluding amounts capitalized as ovcrhead construction or billed to electric plant participants 
(dollars in thousands): 

Service cost-benefits earned duringthe period 
Interest cost on benefit obligation 
Expected return on plan assets 
Amortization of: 
Transition (asse1)lobligalion 
Prior service cost/(credir) 
Net actuarial loss 

Net periodic benefit cost 

Pension 
2004 2003 

$ 41;207 $ 37,662 $ 30,333 
8 1,873 76,95 1 7 f ,242 
(78,790) (65,046) (75,652) 

(3,227) (3,227) (3,227) 
2,40 I 2,40 1 2,9 12 

18.135 1.846 17.946 

$ 61.410 . .  S 66.876 $ 27.454 . .  

.2002 

1 ‘  

2004 ’ 

29,488 
(24,773) 

3,005 
(125) 
7.414 

$ 32.566 

s 17,557 
Othcr Benefits 

0 15,858 
30,163 

(1 8,762) 

‘2003 ‘ 

3,005 
( 125) 
9.714 

$ 39.853 

2002 
$ 12,036 
25,235 
(21,116) 

4,OO 1 

3.072 

$ 23.153 

(75) 

$ 25,792 30.094 $ 13.727 $ 13.678 4 17.934 $ 11.577 

APS share of costs charged to expcnse $ 22.483 $ 25.450 $ 10.947 $ 11.923 $ 15.166 $ 9.232 

Portion of cost charged to expense . .  
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The following table sets forth the plans’ changes in the benefit obligations For the plan years 2004 and 2003 (dollars in thousands): 

Benefit obligation at January 1 
Service cost 
Interest cost 
Benefit payments 
Actuarial losses/(gains) 
Plan amcndments 

Pension Other Benefits 
20w . 2003 2004 2003 -. 

$1.307.628 $1,069,577 $540,181 $409.874 - .  
411207 ~ 37;662 . 17;557 15,858 
81,873 . 76,951 29,488 30,163 

(45,195) 
68.73 1 171,420 (36,681) 106,475 

(43,869) (14,332) (I 5,749) 

- (4.113) - -1 

$1.454.244 $1.307.628 $536.213 $540.181 
I . I  

Benefit obligation ot Deccmber 3 1 

The following table sets forth the qualified pension plan and othcr benefit plan changes in the fair value of plan assets for the years 
2004 and 2003 (dollars in thousands): 

Fair value of plan assets at January 1 
Actual return on plan assets 
Employer contributions 
Benefit payments 

Pension 0th~ nmdtts 
2003 2004 2004 ’ ’ 2093 

5887.31 1 $720,807 $294.051 $223,474 
102;829 162iS71 32,433 46,07 1 
35,000 46,000 32,600 39,852 

(42.858) 142.067) (7.000) (1 5.346) . .  - 
$982.282 $887.31 1 $352.084 $294.05 1 Fair value ofplan assets at December 31 . .  

The following table shows a reconciliation of the funded status of the plans to the amounls recognized on the Consolidated Balance 
Sheets as of December 3 1,2004 and 2003 (dollars in thousands): 

Funded status at December 3 1 
Unrecognized net lransition (asset)/ obligalion 
Unrecognized prior service cosl/(credit) 
Unrecognized net actuarial losses 

Other Benefits Pension 
2003 -&!E.-. 2003 2004 

$(47 1,962) S(424317) $(184,129) $(246,*130) 
(3,873) (7,099) . 24,039 27,044 

348.982 158.271 217.61 1 
14,234 16,634 (1,422) ( 1,547) 

, -  375.980 

$ (85.621) 5 (61.800) $ (3,241) $ (3.022) Bcnefit liabiliiy recognized in the Consolidalcd Balance Sheets . .  . 
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The following sets forth the details related to bcnefits included on the Consolidated Balance Sheets at December 3 1,2004 and 2003 
(dollars in thousands): 

Accrued benefit cost 
Additional minimum liability 

Total liability 
Intangible asset 
Accumulated other comprehensive loss (prctnx) 

Net amount recognized 

a 
. $ (85,621) S (61,800) $(3,241) $(3,022) 

Pension 
2003 2004 ' " 2003 2004 ' 

- - (148.824) (126.241) 

(234,445) (188,041) (3,241) (3,022) 
14,234 16,634 - - 

- - 109.607 . .  I 
134,590 

$ (85.621) $ (61.800) f(3.241) S(3.022) , .  , t -  * 

The following table sets forth the othcr comprehensive income arising from the change in additional minimum liability for the 
years ended December 3 1,2004 and 2003 (dollars in thousands): 

2004- 2003 
Decrease (increase) in minimum liability included in other comprehensive income - net of tax: 
Pinnacle West consolidated 
APS sharc 

$(.15,225) $ 4,700 
$(13,930) S 4,329 

The following table sets forth the projected bencfic'obligation and the accumulated benefit obligation for pension plans in exccss of 
plan assets for the plan years 2004 and 2003 (dollars in thousands): 

Projccted bencfit obligation * 
Accumulated benefit obligation 
Less fair value of plan assets 

Pinnacle West pension liability 

APS sham of pension liability 

2004 2003 
. $1.454.244 $1.307.628 

$1,216.727 $1,075,352 
982.282 887.3 11 

$ 234.445 $ 188.041 

$ 203.668 $ 160.639 

. .  

. :  
.. . 

@ 

Below are (he weighted-avenge assumptions for both thc pcnsion and other bcnefits used to determine each respective benefit.. 
obligation and net periodic benefit cost: 
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Discount rate-pension 
Discount rate-other benefits 
Rate of compensation incrcase 
Expected long-term return on plan assets 
lnitial health care cost trend rate 
Ultimate health carc cost trend rate 
Year ultimate health care trcnd rate is reached 

BcmRr Obligations 
As of December 3 1. 

2004 ' ' 2003 
5.84% 6.10% 
5.92% 6.10% 
4.00% 4.00% 
NIA NIA 
8.00% 8.00% 
5.00% 5.00% 

2009 2008 

Benefil Cos& 
For the Yean Ended 

December 3 I ,  
2 9 0 4 _ -  2003 

6.10% 6.75% 
6.10% 6.75% 
4.00% 4.00% 

. 9.00% 9.00% 
8.00% 8.00% 
5.00% 5.00% 

2008 2007 

In selecting the pretax expected long-term rate of return on plan asscts we consider past performance and economic forecasts for 
the types of investments held by the plan. For the year 2005 wc are assuming a 9% rate of return on plan assets. As recent history bas 
demonstrated, markets may decline and increase dramatically. However, we believe the long-term rate of return on plan assets of 9% 
is rcasonable given our asset allocation in relation to historical and expected future performance. 

assumed initial and ultimate health care cost trend rates would have the following effects (dollars in millions): 
Assumed health care cost trend rates have B significant effect. on the amounts reported for the health carc plans. A I% change in thc 

116Incrcase 
Effect on other postretirement benefits expcnse, after consideration of amounts capitalized or billed to 
electric plant participants S - 6  ($5) 
Effect on service and interest cost componcnts of net periodic other postretiremcnt benefit costs ($8) 
Effect on the accumulated other postretireiiicnl benefit obligation S 96 ($76) 

$ 10 

Plan Assets 

Pinnacle West's qualified pension plan asset allocation at December 3 1,2004 and 2003 is  'as follows: 

I00 

I 106 of 202 



Table of Contern 

PlKNACLE WEST CAPITAL CORPORATiON 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

hsrct Category: 
Equity securilies 
Fixed lncome 
Othcr 

Percentage of Plan Assets 
Target Asset 

at December 3 1. Allocarim 
2003 - .  2M)4. 

65% 60% 60% 
21 23 30% 

- 
13 - 12 10% - 

100% 100% . .  Total 

Thc Board of Dircctors has established an invcstmcnt policy for thc pcnsion plan assets and has delegatcd oversight of the plan 
assets to an Investment Management Committee. Thc investment policy sets forth the objective of providingfor future pension 
benefits'by maximizing return consistent with acceptable levels of risk. The primary investment strategies arc diversification of assets, 
statcd asset allocation targcts and ranges, prohibition of investments in Pinnacle West securities, and external managcmcnt of plan 
assets. 

Pinnacle West's other postrctirement benefit plans' asset allocation a1 December 31,2004 and 2003, is as follows: 

A8set Category: 
Equity securities 
Fixed Income 
Othcr 

P m a t e p  orplan hsscls 
Target ASKI 

81 Allocation 
2 o w D e c ~ b ~  3:w)3 

71% 71% 70% 
23 25 27% 
6 4 3% - -  

100% 100% Total - 
The Investment Management Committcc, described above, has also bccn dclegatcd oversight of the plan assets for the 

poslrctirement benefit plans. The investment policy for othcr pastretiremcnt benefit plans assets is similar to that of the pension plan. 
assets described above. 

Contributions 

The minimum requircd contribution to be madc to our pension plan in 2005 is cstimated to be approximately $50 million. Thc 
contribution to be made to other postretirement benefit plans in 2005 is estimated to be approximately $40 million. APS' share i s  
approximately 92% of both plans. 

Estimated Future Benefit Payments 

arc cstimated to be as follows (dollars in thousands): 
Bcnefit payments, which reflect estimetcd future emplo~cc service, for the next five years and the succeeding five years thweafier 
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2005 
2006 
2007 
2008 
2009 
Years 2010-2014 

(a) The expected future other benefit payments take into account the Medicare Part D subsidy. 

Employee Savings Plan Benefits 

Pension Other Bene tits fa). 
$ 47,365 $ 15,595 

50,848 15,470 
54,381 16,947 
59,021 18,404 
64,858 20,095 

443,578 139,329 

Pinnacle West sponsors a defined contribution savings plan for eligible employees of Pinnacle West and subsidiaries. In 2004 APS 
rcpresented 91% of the total cost of this plan. In a defined contribution savings plan, the benefits a participant receives result from 
regular contributions participants make to their own individual account. Under this plan, the Company matches a percentage of the 
participants' contributions in the form of Pinnacle West stock. After a five year vesting period, participants have an option to transfer 
the Company matching contributions out of the Pinnacle West Stock Fund to olher investment funds within the plan. At December 3 1, 
2004, approximately 22% of total plan assets were in Pinnacle West stock. Pinnacle West recorded expenses for this plan of 
approximately $5 million for each of the ycars 2004,2003 and 2002. APS recorded expenscs for Uiis plan of approximately $5 million 
in 2004, $5 million in 2003 and $4 million jn 2002. 

- 9. Leases 

In 1986, APS sold about 42% of its share of Patd Verde Unit 2 and cerlain common facilities in thrcc scparatc sale lcascback 
transactions. APS accounts for lhese'leascs as operating leases. The gain resulting from the transaction of approximately $140 million 
was deferred and is  being amortized to operations and maintenance expense ovcr 29.5 years, the original term of thc leases. There are 
options to renew the leases for two additional years and to purchase the property for fair market value at the end of the lease terms. 
Rent expense is calculated on a straight-line basis. See Note 20 for a discussion of VIES, including the,SPEs involved in the Palo . 
Verde sale leaseback transactions. 

In addition, we lease certain land, buildings, equipment, vehicles and miscellaneous other items through operating rental 
agreements with varying terms, provisions and expiration dates. 

Total lease expense recognized in the Consolidated Statements of Income was $69 million in 2004, $67 million in 2003 and 

The amounts to be paid for the Palo Verde Unit 2 leases arc approximately $49 million per year for the years 2005 to 2015. 

Estimated future minimum lease payments for Pinnacle West's operating leases are approximately as follows (dollars in millions):. 

$67 million in 2002. 
. 

.IO2 

I 108 of 202 

c 



PINNACLE WEST CAPITAL CORPORATION 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Year 
2005 ' f 73 
2006 70 
2007 69 
2008 67 
2009 65 

368 - .. Thereafler 

Total future lease commitments 

10. Jointty-Owaed Facilities 

APS shares ownership of some of its generating and transmission facilities with other companies. Pinnacle West Energy shares 
ownership of its Silverhawk Plant. Our share of operating and maintaining these facilities is included in the Consolidated Statements 
of Income in operations and maintenance expense.. The following iable shows APS' and Pinnacle West Energy's interests in those 
jointly-owned facilities recorded on the Consolidated Balance Sheets at December 3 1,2004 (dollars in thoussnds): 

APS: 
Generating facilities: 
Palo Verde Units 1 and 3 
Palo Verde Unit 2 (see Note 9) 
Four Comers Units 4 and 5 
Navajo Generating Station Units 1,2 and 3 
Cholla common facilities (a) 
Transmission facilities: 
ANPPSOOKV System 
Navajo Southern System 
Palo Verde - Yuma 500KV System 
Four Comers Switchyards 
Phoenix - Mead System 
Palo Verde - Estrella 500KV System 
Palo Verde - Southeast Valley Project 
Harquahala 
Pinnacle West Energy: 
Generating Facilities: 
Silverhawk 

Construction 
Peranl Plant hi AccamuIntd Work in 
Owned Service Denreciation Proerers . 

29. I % 
17.0% 
15.0% 
14.0% 
62.4%(b) 

35.8%@) 
3 I .4%(b) 
23.9%@) 
27S%(b) 
17.l%(b) 
55.S%(b) 
15.0%(b) 
80.0%(b) 

75.0% 

$1,877,846 
665,994 
147,067 
248,509 

80,122 

67,762 ' 

27,044 
10,347 
2,852 

36,418 
72,613 - 

301,288 

$ (915,611) $ 51,914 
(253,083) 15,816 
(83,525) 45 7 

(1 17,922) 2,132 
(47,134) 1,553 

(27,898) 
(16,880) 
. (4,545) 
(1,801 1 
(2,723) 
(2,907) - 

1,026 
1,576 

26 

- 
84 1 

1,136 
10 

(6,954) 21 

(a) 

(b) Weighted average of interests. 

PacifiCorp owns Cholla Unit 4 and APS operates the unit for PacifiCorp. The common facilities at Cholla are joinfly-owned. 
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11. Commitments and Contingencies 

Palo Verde Nuclear Generating Station 

Spent Nuclear Fuel and Waste Disposal 

Nuclear power plant operators are required to enter into spent fuel disposal contracts with the DOE, and the DOE is required to 
accept and dispose of all spent nuclear fie1 and other high-level radioactive wastes generated by domestic power reactors. Although 
the Nuclear Waste Act required the DOE to develop a permanent repository for the storage and disposal of spent nuclear fuel by 1998, 
the DOE has announced that the repository cannot be completed before 2010 and it does not intend to begin accepting spent nuclear 
fuel prior to that date. In Novcmber 1997, thc United States Court of Appeals for the District of Columbia Circuit (D.C. Circuit) issued 
a decision preventing the DOE fiom excusing its own delay, but refused to order the DOE to begin accepting spent nuclear fuel. Based 
on this decision and the DOE’S delay, a numbcr of utilities, including APS (on behalf of itself and the other Palo Verde owners), filed 

United Stales Court of Federal Claims, 03-2832C. 
damages actions against the DOE in the Court of Federal Claims. Arizona ’. I . Public Service Co moan? v- Unltcd sum . .  of A-9 

In February 2002, the Secretary of Energy recommended to President Bush that the Yucca Mountain, Nevada site be developed as 
a permanent repository for spent nuclear fuel. The President transmitted this recommendation to Congress and the State of Nevada 
vetoed the President’s recommendation. Congress approved the Yucca Mountain site, overriding the Nevada veto. The State of 
Nevada has filed several lawsuits dating to the Yucca Mountain site. We cannot currently predict what further steps will be taken in 
this area. 

. 

APS has existing fuel storage pools at Palo Verde and is operating a new facility for on-site dry storage of spent nuclear fuel. With 
the existing storage pools and the additionof the new facility, APS believes spent nuclear fitel storage or disposal methods will be 
available for use by Palo Verde to allow its continued operation through the term of the operating license for each Palo Verde unit. 

Although some low-level waste has been stored on-site in a low-level waste facility, APS is currently shipping low-level waste 
to off-site facilities. APS currently bclievcs interim low-level waste storage methods are or will be available for use by Palo Verde to 
allow its continued operation and to safely store low-level waste until a pcrmancnt disposal facility is available. 

APS currently estimates it will incur $1 IS million (in 2004 dollars) over the lifc of Palo Verde for its share of the costs related to 
the on-site interim storage of spent nuclear fuel. As of Decembcr 3 I ,  2904, APS had spent $ I  I million for on-site interim spent 
nuclear fitel storage. APS has recorded a regulatory asset of $1 I million and is currently seeking recovery of these costs through future 
rates (see “APS General Rate Case; 2004 Settlement Agreement” in Note 3). 

APS believes that scientific and finycid aspects of the issues of spent nuclear fuel and low-level waste storage and disposal can 
be resolved satisfactorily. However, APS acknowledges that their ultimate resolution in a timely fashion will require political.resolve 
and action on national and regional scales.which APS is less able to predict. APS expects to vigorously protect and pursue its rights 
related to this matter. 

a 

. .  . 
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Nuclear Insurance 

The Palo Verde participants have insurance for public liabitity resulting from nuclear energy hazards to the full limit of liability 
under federal law. This potential liability is covered by primary liability insurance provided by commercial insurance carriers in the 
amount of $300 million and the balance by an industry-wide retrospective assessment program. If losses at any nuclear powef plant 
covered by the programs exceed the accumulated funds, APS could be assessed retrospective premium adjustments. The maxrmum 
assessment pcr reactor under the program for cach nuclear incident is approxitnately $1 01 million, subjcct to an annual limit of 
$10 million per incident. Based on APS' interest in the three Palo Verde units, APS' maximum potential assessment per incident for 
all three units is approximately $88 million, with an annual payment limitation of approximately $9 million. 

The Palo Verde participants maintain "all risk" (including nuclear hazards) insurance for property damage to, and decontamination 
of, property at Palo Verde in the aggregate amount of$2.75 billion, a substantial portion of which must first be applied to stabilization 
and decontamination. APS has also secured insurance against portions of any increased cost of generation or purchased power and 
business interruption resulting from a sudden and unforesccn outage of any of the three units. The insurance coverage discussed in this 
and the previous paragraph is subjecl to certain policy conditions and exclusions. 

Purchased Power and Fuel Commitments 

APS and Pinnacle West are parties to various purchased power and fuel contracts with terms expiring from 2005 through 2025 that. 
include required purchasc provisions. We estimate the contract rcquirernents to be approximately $187 million in 2005; $90 million in 
2006; $81 million in 2007; $66 million in 2008; $68 million in 2009 and $363 million thereafter. However, these amounts may vary 
significantly pursuant to certain provisions in such contracts that permit us to decrease required purchases under certain circumstances. 

Of the various purchased power and fuel contracts mentioned above some of those contracts have taktot-pay provisions. The 
contracts APS has for the supply of its coal supply have takeor-pay provisions. The current takeor-pay coal contracts have terms 
that expire in 2016. 

The following table summarizes the estimated take-orpay commitments for the existing terms (doflm in millions): 

Coal take-orpay commitments (a) 

Estimated 
Years Ending DcFember 31. 

2007 2008 2009 Thereafter 
$ ' 4 8  $ ' 49 $ 42 $ 44 S 311 

*. .: - -  . 2005 2006 

(a) Total lake-or-pay commitments arc appximately $542 million. The total net present value of these commitments is 
approximately $389 million. 
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Coal Mine Reclamation Obligations 

was $61 million at December 3 1,2004 and $60 million at December 31,2003 and is included in deferred c rcd ih the r  on the 
Consolidated Balance Sheets. 

California Energy Market Issues and Refunds in the Pacific Northwest 

APS must reimburse certain coal providers for amounts incurred for coai mine reclamation. APS’ coal mine reclamation obligation 

FERC In July 2001, the FERC ordered an expcditcd fact-finding hearing to calculate refinds for spot market transactions in 
California during a specified time frame. APS was a sellqr and a purchaser in the California markets at issue, and to the extent that 
refunds are ordered, APS should be B recipient as well as a payor of such amounts. The FERC is stillcmsidering the evidence and 
refund amounts have not yet been finalized. APS does not anticipate material changes in its exposure and still believes, subject to the 
finalization of the revised proxy prices, that it will be entitled to a net refund. 

On March 19,2002, the State of California filed a complaint with the FERC alleging that wholesale sellers of power and energy, 
including the Company, failed to properly file rate information at the FERC in connection with sales to California from 2000 to the 
present under market-based rates. 
complaint requests thc FERC to rq- any kite; t h 3 f o u n d  to excecd just and reasonable levels.” 
This complaint was dismissed by the FERC and the State of California appealed the matter to the Ninth Circuit Court of Appeals. In 
an order issued Septernbcr 9,2004, the Ninth Circuit upheld the FERC’s authority to permit market-based rates, but rejected the 
FERC’s claim that it was without authority to consider retroactive refunds when a utility has not strictly adhered to the quarterly 
reporting requirements of the market-based rate system. On September 9,2004, the Ninth Circuit remanded the case to the FERC for 
firther proceedings. 
this appeal filed a p e w f t h i s  decision on 0=5,*2004..The%orne of the further proceedings cannot be 
predicted at this time, 

bia Power E e et al., Docket No. EL02-71-000. The . .  . .  

rel. Bill Lockver. General v. , No. 02-73093. Several of the intervenors in . I  

The FERC also ordered an evidcntiary proceeding to discuss and evaluate possible refunds for the Pacific Northwest. The FERC 
affinncd the ALJ’s conclusion that the priccs in the Pacific Northwest were not unreasonable or unjust and refunds should not be 
ordered in this proceeding. This decision has now been appealed to the Court of A p p d s  (Ninth Circuit). Although the FERC ruling in 
the Pacific Northwest matter is being appealed and the FERC has not yet calculated the specific refund amounts due in California, we 
do not expect that the resolution of these issues, as to the amounts alleged in the proceedings, will have a material adverse impact on 
our financial position, results of operations or liquidity. 

On March 26,2003, FERC made public a Final Report on Price Manipulation in Western Markets, prepared by its staff and 
covering spol markets in the West in 2000 and 200 1. The report stated hat a significant number of entities who patticipaled in the 
California markets during the 2000-200 1 time period, including APS, may potentially have been involved in arbitrage transactions 
that allegedly violated certain provisions of the I S 0  tariff After reviewing the matter, along with the data supplied by APS, the FERC 
staff moved to dismiss the claims against APS and to dismiss the proceeding. The motion to dismiss was granted by the FERC on 
January 22,2004. Certain parlies have sought rehearing of this order, and that rcqucst is pending. 
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Consolidatcd capital expcnditurcs in 2005 are cstimated lo be (dollars in millions): 

APS 
Pinnacle West Energy 
SuaCor 
Other 

Total 

Natural Gas Supply 

S 772 
7 

114 
8 

Pursuant to the terms of a comprehensive settlcment cntered into in 1996 with El Paso Natural Gas Company, thc rates charged for 
natural gas transportation are subject to a ratc moratorium through December 3 I ,  2005. 

On July 9,2003 the FERC issucd an ordcr that altered the capacity rights of parties to the 1996 settlement but maintained the cost 
responsibility provisions agreed to by parties to that settlement. The D.C. Courf of Appeals recently upheld the FERC's authority to 
alter the capacity rights of parties to thc settlcment. With respect to the FERC's authority to maintain the cost responsibility provisions 
of the settlement, a party has sought appellate review and is seeking to ~tallocate the costs responsibility associated with the changed 
contractual obligations in a way that would be less favorable to APS and Pinnacle West Energy than under lhe FERC's July 9,2003 
order. Should this party prevail on this point, APS and Pinnacle West Energy's annual capacity cost could be increased by 
approximately $3 million per year, from September 2003 through December 2005. 
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El Paso is required under the terms of the 1996 settlement to file a new rate case by July 1,2005, with new rates to become 
effcctive on January 1,2006. APS cannot currently assess the financial impact that El Paso’s filing could have on rates. 

Navajo Nation Litigation 

In June 1999, the Navajo Nation served Salt River Project with a lawsuit naming Salt River Project, several Peabody Coal 
Company entitics (collectively, “Peabody”), Southern California Edison Company and other defendants, and citing various claims in 
connection with the renegotiations of the coal royally and lease agreements under which Peabody mines coal for the Navajo 
Generating Station and the Mohave Generating Station. m a  vaio Nation v. Peabodv Hold‘ omoanv. Inc.. e t ;rL, United States 
District Court for the District of Columbia, CA-99-0469-EGS*(the “D.C. Lawsuit”). APS is%% owner of thc Navajo Generating 
Station, which Salt River Project operates. The D.C. Lawsuit alleges, among other things, that the defendants obtained a favorable 
coal royalty ratc by improperly influencing the outcome of a federal administrative process under which the royalty rate was to be 
adjusted. The suit seeks $600 million in damages, k b t e  damages, punitive damages of not less lhan $1 billion, and the ejection of 
defendants “from all possessory interests and Navajo Tribal lands arising out of the [primary coal lease]”. In July 2001, the court 
dismissed all claims against Salt River Project. 

seeking, among other things, a declaration that the participants “are obligated to rcimburse Peabody for any royalty, tax, or other 
obligation arising out of the D.C. Lawsuit”. W d v  Wes 
Power Di strict. et aL  Circuit Court for the City bf S1. Lou-Cause No. 042-0856Esed  on APS’ ownership interest 
in the Navajo Generating Station, APS could be liable for up to 14% of any such obligation. Because the litigation is in preliminary 
stages, APS cannot currently predict the outcome of this matler. 

Litigation 

We are party to various other claims, legal actions and complaints arishg in the ordinary course of business, including but not 
limited to environmental matters related to the Clean Air Act, Navajo Nation issues and EPA and ADEQ issucs. In our opinion, the 
ultimate resolution of these matters will not have a material adverse effect on our financial position, results of operations or liquidity. 

12. Asset Retirement Obligations 

assets. The Palo Verde asset retirement obligalion primarily relates to final plant decommissioning. This obligation is based on the 
NRC’s requirements for disposal of radialcd property or plant and agcements APS reached with the ACC for final decommissioning 
of the plant. The non-nuclear generation asset retirement obligations primarily relate to rcquirements for removing portions of those 
plants at the end of the plant life or lease term. Some of APS’ transmission and distribution assets have asset retirement obligations 
because they arc subject to right of way and casement agreemenls that require final removal. These agreements have a history of 
unintermpted renewal that APS expects to continue. As a result, APS cannot reasonably estimate the fair value of the asset retirement 
obligation related to such distribution and transmission assets. Thc asset rctirement obligations associated with our non-regulated 
assets arc immaterial. 

In January, 2005, Peabody served APS with a lawsuit naming APS and the othkr Navajo Generating Station participants 

v. Salt River Proiect cultur 

APS has asset retirement obligations for its Palo Verde nuclear facilities and certain other generation, transmission and distribution 

To fund the costs APS expects to incur to decommission Palo Verde, APS established external decommissioning trusts in 
accordance with tjRC regulations. APS invests the trust hnds in fixcd income and domestic equity securities and classifies them as 
available for sale. The following table show the cost and fair value of APS’ nuclear decommissioning trust fUnd assets which are on 
the Consolidated Balance Sheets a1 Decembcr 3 1,2004 and December 3 1,2003 (dollars in millions): 

Trust fund assets - at cost 
Fixed income securities 
Domestic stock 

Total 

Trust fimd assets - at fair value 
Fixed income securities 
Domestic stock 

Total 

Deccmber 3 I. 
2004 

$ 134 ’ 

83 

$ 217 

$ 150 
1 I8 

$’ 268 ‘ 

Deccmba 3 I,, 

d 124 
74 

$ 198 

2003 

$ 140 
101 
$ 241 
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The following schedule shows the change in our asset retirement obliga1ions.during the years ended December 3 1 I 2004 and 2003 
(dollars in millions): 

At beginning of year 
Changes attributable to: 
Liabilities incurred 
Liabilities settled 
Accrction expense 
Estimated cash flow revisions 

2004 2003 
S 234 E 219 

At end of year , $ 252 $ 234 

In accordance with SFAS No. 71, APS accrucs for removal costs for its regulalcd asscrs, even if there is no legal obligation for 
removal. At December 3 1,2004, rcgulalory liabilities shown on Pinnacle West's Consolidated Balance Sheets included approximately 
$462 million of estimated future removal costs that are not considered legal obligations. 
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13. Selected Quarterly Financial Data (Unaudited) 

The following note presents quarterly financial information for 2004 and 2003. We arc disclosing originally rcported amounts and 
rcviscd amounts in the first and second quarters of 2004 due to the adoption of FSP 106-2, which was implemenled on June 30,2004 
(see Note 8) and in each period for the reclassification of NAC as discontinued operations (see Note 22). 

Consolidated quarterly financial information for 2004 and 2003 is  as follows (dollars in thousands, except per share amounts): 

2004 Ounmr Ended 
March 31. June 30. ' * Seotmiber 34, December 31, * .  As orieinallv reDorted: 

Opera& deve^nues 
Operations and Maintenance 
Operating Income 
Income Taxes 
Income From Continuing Operations 
Net Income (a) 
NAC Reclassifications (see Noti 22): 
Operating Revenues 
Operating Income * 

Income Taxes 
lncome From Continuing Opcrations 
Medicare Subsidy Adoption (See Note 8): 
Operations and Maintenance 
Operating Income 
Income from Continuing Operations , 

Net Income 
After NAC Reclassifications and Mcdicarc Subsidy 
Adoption: 
Operating Revcnucs 
Operations and Maintenance 
Operating Income 
Income Taxes 
Income From Continuing Operations 
Net Income (a) @) 

$574,369 
138,656 
83,371 
15,627 
29,768 
30,156 

(8,024) 
(443) 
(159) 
(247) 

(1,270) 
1,270 
1,270 
1,270 

566,345 
137,386 
84, I98 
1 5,468 
30,791 
3 1,426 

1 IO 

$722,686 
140,245 
121, I60 
44,027 
7 I ,057 
71,370 

(1  0,803) 
(1,950) 

(821) 
(1,1W 

. (1,270) 
1,270 
1,270 
1,270 

71 1,883 
138,975 
120,480 
43,206 
71,223 
72,640 

S 886,779 f 734,718 
160,765 I59,43 I 
21 0,836 90,745 
58,900 11,283 

103,886 29,3 18 
105,400 33,729 

886,779 734,7 18 

2 10,836 90,745 
58,900 11,283 

103,886 29,3 I8 
105,400 33,729 

160;765 159,43 I 

2004 
Total 

$2,918,552 
599,097 
506,112 
129,837 
234,029 
240,655 

(I  8,827) 
(2,393) 

(980) 
(1 935 1) 

(2,5401 
2,540 
2,540 
2,540 

2,899,725 
596,557 
506,259 
128,857 
235,2 18 
243,195 
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As originally reported: 
Opcrating Revenues 
Operating Income 
Income Taxes 
Income From Continuing Operations 
Net Income (a) 
NAC reclassifications (SCC Noie 22): 
Operating Revenues 
Operating Income 
Income Taxes 
Income From Continuing Opcrations 
Reclassified: 
Operating Rcvcnues 
Operating Jncorne 
Income Taxes 
lncomc From Continuing Opcrations 
Net income (a) (b) 

2003 Ouarcer Ended 
March31. Iune30. . Sentember 30, 

$552,643 $683,302 $ 847,703 
69,255 132,482 198,850 
12,754 35,248 50,528 
20,153 54,889 109,538 
25,298 56,142 1 10,048 

(1 1,382) 
(3,675) 

(2,167) 
( 1,402) 

i1,261 
65,580 
11,352 
17.986 
25,298 

(1 9,637) 
(1,3471 

(507) 
(783) 

663,665 
131,135 
34,741 
54,106 
56,142 

(a) 

@) 

Includes income from discontinued operations at SunCor (see Note 22). 

Inctudes income (loss) from NAC’s discontinued operations (see Note 22). 

. .  

111 

(1 6,701) 
(1,489) 

(567) 
(878) 

83 1,002 
1 97,36 I 
49,96 1 

108,660 
I 10,048 

December 3 I, 

$ 734,204 
81,466 
7,030 

49,091 

(1 0,638) 
(1,600) 

(611) 
(945) 

723,566 
79,866 
6.4 19 

45,051 
49,091 

. 45,996 

2003 
Total 

$2,817,852 
482,053 
105,560 
230,576 
240,579 

(58,358) 
(8,111) 
(3,087) 
(4,773) 

2,759,494 
473,942 
102,473 
225,803 
240.579 

* 
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Earnings per share: 

As originally reportcd - Basic earnings per share (a): 
Income From Continuing Opcrations 
Net lncome 
After NAC reclassification and Medicare subsidy adoption - Basic earnings 
pcr share (a): 
Income from Continuing Opcrations 
Net Income 
As originally reported - Diluted earnings per share (a): 
Income From Continuing Operations 
Nct Income 
After NAC reclassification and Medicare subsidy adoption - Diluted 
earnings pcr share (a): 
Income From Continued Operations 
Nct Income 

2004 Ouamr En& 
March 

31. June 30: Seutcmbcr 30, December 3 1 

$ 0.33 $ 0.78 $ 1.14 $ 0.32 
0.33 0.78 , 1.15 0.37 

0.34 0.78 1.14 0.32 
0.34 0.80 1.15 0.37 

0.33 0.78 1.14 0.32 
0.33 0.78 1.15 0.37 

0.34 0.78 1.14 0.32 
0.34 0.79 1.15 0.37 

2003 Ouatla pdcd  
March 

31. June 30. Scutcmber 30, December5 I, 
L .  As originally reportcd - Basic earnings pcr share (b): 

Net Income 0.28 0.62 1.21 054 
Rcclassified - Basic earnings per sharc (b): 
Income from Continuing Operations 0.20 0.59 1.19 0.49 
Net Income * 0.28 0.62 1.21 0.54 
As originally reported - Diluted earnings per share (b): 
Income From Continuing Operations 0.22 0.60 1.20 0.50 
Net Income 0.28 0.61 1.20 OS4 
Rcclassified - Diluted earnings per share @): 
Income From' Continued Opefations 0.20 0.59 1.19 0.49 
Net Income 0.28 0.61 1.20 0.54 

(a) 

Income From Conlinuing Operations . . 0 0.22 s 0.60 $ 1.20 $ 0.50 

The difference between originally reported and rcvised bwic and diluted earnings pcr share related to the sale of NAC (see 
Note 22) and the adoption of the Medicare subsidy, which changed reported amounts for the first and second quarter of 2004 
(See Note 8). The earnings per share impact from the sale of NAC or the adoption of the Medicare subsidy did not change 
earnings per share by more than $0.02 in any givcn quarter in 2004. 

The difference between originally rcported and reclassified basic and diluted earnings per share for income from continuing 
operations rclated to the salc of NAC (see Note 22). Thc earnings per share impact from the sale of NAC did not change 
earnings per share by more than $0.02 in any givcn quarter in 2003. 
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14. Fair Value of Financial Instruments 

We believe that the carrying amounts of otic cash equivalents are reasonable estimates of their fair values at December 3 I ,  2004 
and 2003 due to their short maturities. 

We hold investments in debt securities for purposes other than trading. We believe that the carrying amounts of thcsc investments 
represent reasonable estimates of their fair values at Decenibcr 31,2004 and 2003 due to the short-term reset of interest rates. 

We also hold investments in fixed income and domestic equity securities for purposes other than trading. The Decernbcr 31,2004 
and 2003 fair values of such investments, which we determine by tping quoted market prices, approximate their carrying amount. For 
further information, see disclosure of cost and fair value of APS' nuclear decommissioning trust fund assets in Note 12. 

On December 3 I ,  2004, the carrying value of our long-term debt (excluding capitalized lease obligations) was $3.19 billion, with 
an estimated fair value of $3.30 billion. Thc carrying value of our long-term debt (excluding capitalized lease obligations) was 
$3.31 billion on December 31,2003, with an estimated fair value of $3.46 billion. The fair value estimates are bascd on quoted market 
prices of the same or similar issues. 

15. Earnings Per Share 

Ihc  following table presents earnings per weighted avengc common share outstanding for the years ended December 3 I ,  2004, 
2003 and 2002: 

2004 2003 2002 - 
Basic earnings pcr share: 
Income from continuing operations ' $' 2.51 S 2.47 S 2.19 
lncornc (loss) froin discontinued operations 0.09 0.17 (0.26) - - (0.17) Cumulative effect of change in accounting - -  
Earnings per share - basic 

Dilutcd earninas Der share: * 
lncoine fiom Gniinuing operations 
lncornc (loss) from discontinued operations 
Cumulative ctyect of change in accounting . 

$, 2.66 $ 2.64 $ '1.76 

$ 2.51 S 2.41 * S 2.78 
0.09 0.16 (0.25) 
- - (0.77) - -  

Earnings per share - diluted '$  2.66 $ 2.63 $ 1.76 

Dilutive stock options increased average common shares outstanding by approximately 135,000 shares in 2004,140,000 shafes in 
2003 and 61,000 shares in 2002. Total average common shares outstanding for the purposcs of calculating diluted earnings per share 
wcre 91,532,473 shares in 2004,91,405,134 sharcs in 2003 and 84,963,921 shares in 2002. 
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Options to purchase 1,058,6 I6 shares of common stock were outstanding at December 3 1,2004 but were not included in the 
computation of diluted earnings per share because the options’ exercise price was greater than the average market price of the 
common shares. Options to purchase shares of common stock that were not included in the computation of diluted earnings per share 
were 2,291,646 at December 3 1,2003 and 1,629,958 at December 31,2002. 

16. Stock-Based Compensation 

Pinnacle West offers stock-based compelisation plans for oficcrs and key employees of the Company and our subsidiaries. 

In May 2002, shareholders approved the 2002 Long-Term Incentive Plan (2002 plan), which allows Pinnacle West to grant 
performance shares, stock ownership incentive awards and non-qualified and perfonnance-accelerated stock options to kcy 
employees. The Company has reserved 6 niillion shares of common stock for issuance under the 2002 plan. NO more than 1.8 million 
shares may be issued in relation to pcrformancc share awards and stock ownership incentive awards. The plan also provides for the 
granting of new non-qualified stock options at a pncc per share not less than the fair market value of the common stock at the time of 
graht. The stock options vest over three years, unless certain performance criteria are met, which can accelerate the vesting period. 
The term of the option cannot be longer than I O  years and the option cannot be repriced during its term. 

The 1994 plan includes outstanding options but no new options will be granted under the plan. Options vested one-third of the 
grant per year beginning one ycar after the date the option is granted and expire ten years from the date of the grant. The 1994 plan 
also provided for the granting of any combination of shares of restricted stock, stock appreciation rights or dividend cquivalents. 

In thc third quarter of 2002, we began applying the fair value method of accounting for stock-based compensation, as provided for 
in SFAS No. 123. The fair value method of accounling is the preferred method. In accordance with the transition requirements of 
SFAS No. 123, we applied the fair value mcthod prospectivcly, bcginning with 2002 stock grants. In prior years, we recognized stock 
compensation expcnse based on the intrinsic value method allowed in APB No. 25. 

In addition, see Notc 2 for discussion’of a new standard on share based payments (SFAS No. 123R). 

Total stock-based compensation cost, including rcstrictcd stock, performance shares, stock options, and stock ownership incentives 
was $8 million in 2004, $6 million in 2003 and $5 million in 2002 for Pinnacle West, and $6 million in 2004, $3 million in 2003 and @ $3 million in 2002 for APS. 

The following table is a summary of the status of outstanding stock options under our equity incentive plans as of December 31, 
2004,2003 and 2002 and changes during the years ending on those datcs: 
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2004 2003 
Weighted Weighted 
Average Average 

2004 Exercise 2003 Exercise 
Shares Price Shares 

Outstanding at bcginning of year 2,698,246 $ 38.56 2,185,129 $ 39.96 
Granted 37,580 37.85 62 1,875 32.29 
Exercised (372,205) 34.02 (62.366) 26.09 
Forfeited (87,498) 42.3! (46.392) 31.61 

Outstanding at end of year 2,276,123 39.14 2.698.246 38.56 

Options exercisable at year-end 1,859.340 40.59 1,787.622 40.35 

Weighted average fair value of options granted 

Price - 

during the year $ 3.53 $ 7.37 

Thc following table summarizes information about our stock options at  December 3 1,2004: 

Exercise Oplions 

Outstandine 
4,750 

P r i m  Per Share 
$23.39 - 28.07 
28.07 - 32.75 5 15,344 
32.75 - 37.42 138,863 
37.42 - 42. IO 693,482 
42.10 - 46.78 923.684 

2.276.123 

Weighted 
A v c n p  
Exercise 

Price. 
$ 27.44 

32.24 
34.72 
38.83 
43.95 

Weighted 
Average 

Remaining 
Contract 

Life 
IYcan) 

0.5 
7.8 
4.4 
5.9 

2002 
Shares 

1,832,725 
603,900 

(1 63,38 1) 
(88.1 IS) 

2.185.129 

1.155.357 

Options 

Exercisable 
4,750 

129,706 
138,863 
662,337 

5.4 . 923,684 

1.859.340 

2002 
Weighted 
Avenge 
Exercise . 

Price 
S 39.52 

38.37 
28.25 
41.54 

39.96 

39.66 

$ 6.16 

Weighled 
Average 
Exercise 

Price 
S 27.44 

32.10 
34.72 
38.87 
43.95 

' Thc following table is a summary of the amount and weighted-average grant date fair value of stock compensation awards granted, 
other than options, during the years ended December 3 I ,  2004,2003 and 2002: 

2004 2004 Grant 2003 2003 Grant 2002 2002 Grant 
Shares Rice , Price Sham Price 

Restricted stock 4,000 $ '37.68(a) 4;OOO $ 32.20(a) . '6,000 S 38.84(a) 
Performance share awards 215,285 37.85(b) 119,085 32.29(b) 1 15,975 38.37@) - 40.29(c) - - - Stock owncrship incentive awards 9,015 

(a) Restricted stock priced at the averagc of the high and low market price on the grant date. 
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(b) 

(c) 

17. Business Segments 

Performance shares priced at the closing market price on the grant date. 

Shares are based on estimated ownership of Pinnacle West common stock. 

~ 

We have three principal business segrnenls (determined by products, services and the regulalory environment): 

our regulated electricity segment, which consists of traditional regulated retail and wholesale electricity businesses (primarily 
electricity service to Native Load customers) and related activities and includes electricity generation, transmission and 
distribution; 

our marketing and rrading segment, which consists of our competitive energy business activities, including wholesale 
marketing and trading and APS Energy Services’ commodity-related energy services; and 

our rcal estate segment, which consists of SunCor’s real estalc development and investment activities. 

In 2004, our other segment includes a $35 million gain ($2 I million aftertax) related to the sale of El Dorado’s limitcd partnership 
interest in the Phoenix Suns. The other segment also includes activity related to APS Energy Services’ non-commodity trading 
activities, as well as the parent company and other subsidiaries. 

Financial data for the years ended December 3 1,2004,2003 and 2002 by business segments is provided as follows (dollars in 
millions): 

Busine 
MtIr(u;tilig - 

Rceulated and 

Operating revenues 
Purchased power and fuel costs 
Other operating expenses 

Operating margin 
Depreciation and amortization 
Interest expense 
Other expense/(income) 

Pretax margin 
Income taxes 

Income from continuing operations 
Income from discontinued operations - 
(see Note 22) 

Net income 

Total assets 

Capital expenditurcs 

!$hiciq Tradine 
S 2,035 S ’462 - 568 382 

685 34 290 

782 46 70 
384 1 1  6 
169 8 2 
4 2 4  

225 29 67 
74 1 1  21 

151 18 40 

- 7 -  

net of income taxes of $5 --4 - I 

$ 151 $ 18 $ 44 

$ 8.674 I$ 746 $ 454 

I .  

$ 483 $ 34 $ 81 

. .  116 

other 
$ 43 

34 

9 

134) 

- 

- 

43 
17 

26 

4 - 

$ 23 

s 

Total 
$ 2,900 

950 
1.043 

907 
40 1 
179 
0 

364 
I29 

235 

- 
8 

$ 243 

9.897 

$ 598 
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Operating revenues 
Purchased power and fuel costs 
Other operaling expenses 

Operating margin 
Depreciation and amortization 
Intcrest expensc 
Other expensc/(income) 

Pretax margin 
Income taxes 

PINNACLE WEST CAPITAL CORPORATION 
NOTES TO CONSOLIDATED FINANClAL STATEMENTS 

lncome from continuing operations 
lncome from discontinued operations - net of income tams of $10 
(see Note 22) 

Net income 

Total assets 

Capital expenditures 

Operating revenues 
Purchased power and fuel costs 
Other operating expenses 

Operating margin 
Depreciation and amortization 
Interest expense 
Other expense/(income) 

Pretax margin 
lncome taxes 

Income (loss) from continuing operations 
Income (loss) from discontinued opcraiions - net of income taxes 
of $14 (see Note 22) 
Cumulative effect of change in accounting for trading activities - 
nct of income taxes of $43 

Net income (loss) 

. Capital expenditures 

117 

Business Seements for the Year Ended Decembc r3t.2003 
Markcling " 

Regulated 

ElrclriFiu, 
$ 1,978 

517 
625 

428 

0 

836 

172 

240 
' 70 - 
170 

- - 
f 170 

$ 8.373 

f 686 

and 

J a b ! L  
$ 392 

345 
34 

13 
1 

- 
- - 

Red 
EslalC - 

$ 362 

306 

56 
6 
2 

- 

0 
73 
28 

45 

10 

- 
- 
u 
$ 439 

8LZ 

LmL 
$ 2,759 

862 
98 8 

. 909 , 

43 5 
I75 
3 

328 
. 102 - 
226 , 

15 

$ 241 

f 9.519 

$ 767 

Business Seemcnts for t!re Y t d e d  Decem bcr 3 I .  2002 
' Marketing 

Regulated 
Electricity 
$ 1,890 

377 
659 

854 
416 
141 
19 

278 
108 

170 

- 
- 

- 
d - 

f 170 

$ 893 

and 
.Trsdine,. 
5 287 

155 
34 

98 
2 - 
- 

96 
38 

58 

- 

/66) 

u 
w 

peal Estate 
$ 201 

185 

16 
4 
2 

- 

0 
17 
7 

10 

9 

- - 
X-Ag 
u 

Total 
$ 2,405 

532 
900 

973 
422 
143 
19 

389 
152 

237 

(22) 

0 
L!a 

- 

$ 984 
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18. Derivathe and Energy Trading Accounting 

CORPOR.ATION 
iNCIAL STATEMENTS 

We arc exposed to the impact of market fluctuations in thc commodity price and transportation costs of clcctricity, natural gas, 
coal, emissions allowances and in interest rates. We manage risks associated with these market fluctuations by utilizing various 
instruments that qualify as derivatives, including cxchange-traded futures and options and over-the-countcr forwards, options and 
swaps. As part of our overall risk management program, we use such instyrnents to hedge our exposure to changcs in interest rates 
and to hedge purchases and sales of elcctricity, fuels, and emissions allowances and credits. As of December 31,2004, we hcdgcd 
exposures to the price variability of the commodities for a maximum of eight years. The changes in market valuc of such contracts 
have a high correlation to pricc changes in the hedged transactions. In addition, subjcct to specified risk parameters monitored by the 
ERMC, we engage in marketing and trading activities intended to profit from market price movements. 

measure those instruments at fair value in accordance with SFAS No. 133, as aiiiendcd by SFAS No. 149. Derivative Commodity 
contracts for the physical delivery of purchase and sale quantities transacted in the normal course of busincss receive the normal 
purchase and safes exception and are accounted for under the accriraf method of accounting. Changes in the fair value of derivative 
instruments are recognized periodically in incomc unless certain hedge criteria are met. For cash flow hedges, changes in the fair value 
of the derivativc arc recognized in common stock equity (as a component of other comprehcnsive income (loss)). For fair value 
hedges, the gain or loss on the derivative as well as the offsetting loss or gain on the hedged item associated with the hcdged risk are 
recognized in carnings. We use cash flow hedges to limit our cxposure to cash flow variability on forecasted transactions. Wc use fair 
value hedges to limit our exposure to changes in fair value of an asset or liability. 

We assess hedge effectiveness both at inception and on a continuing basis. Hedge effectiveness is related to the degree to which the 
dcrivative contract and the hedgcd item arc correlated, 11 is measured based on the relative changes in fair value between the derivative 
contract and the hedged item over time. We exclude the time value of certain options from our asscssmcnt of hedge effectiveness. Any 
change in thc fair value resulting from ineffcctivcness, or the amount by which the derivative contract and the hedged commodity are 
no1 directly correlated, is recognized irnmediately in nct income. 

We recognizc all derivatives, except those which receive a scope exception, as either assets or liabilities on the balance sheet and 

Both non-trading and trading derivatives that do not receive a scope exception are classified as assets and liabilities from risk 
managcmcnt and trading activities on the Consolidated Balance Sheets. Certain of our non-trading derivatives qualify for cash flow 
hcdge accounting treatment. Non-trading derivatives, or any portion thereof that are not effcctive hedges, are adjusted to fair value 
through income. Gains and losses related to non-trading derivatives that qualify as cash flow hcdges of expccted transactions are 
rccognized in revenue or purchased powcr and fuel expense as an offset to the related item being hedged when the underlying hedged 
physical transaction impacts earnings. If it becomes probable that a forecasted transaction will not occur, we discontinue the use of 
hcdge accounting and recognim in incomc the unrealized gains and losses that were previously recorded in other comprehensive 
income (loss). In thc event a non-trading derivative is terminated or settled, Le  unrcalized gains and losses remain in other . 
comprehensivc income (loss), and are recognized in income when the underlying transaction impacts carnings. 
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All g ins  and losses (realized and unrealized) op trading contracts that qualify as derivatives are included in marketing and trading 
segment revcnues on the Consolidated Statements of lncome on a net basis. Trading contracts that do not meet the definition of a 
dcrivative arc accounted for on an accrual basis with the associated rcvenues and costs recorded at the time the contracted 
commodities are delivcred or reccived. 

In thc electricity business, some contracts to purchase cncrgy are netted against other contracts to sell energy. This is called 
“book-out” and usually occurs in contracts that have thc same tcrms (quantities and dclivcry points) and for which power does not 
flow. We net thcse book-outs, which reduces both rcvenues and purchascd power and file1 costs in our Consolidated Statement of 
Incomc, but this does not impact our financial condition, net income or cash flows. 

Exception for Option-Type Contracts and Forward Contracts in Electricity.” Effective January 1,2004, the new guidance changcd the 
criteria for the normal purchases and sales scopc exception for electricity contracts. The implementation of this guidance did not have 
a materia1 impact on our consolidated financial statements. 

During 2002, the EITF discussed ElTF 02-3 and reached a consensus on certain issues. ElTF 02-3 rescindcd EITF 98-10 and was 

In November 2003, thc FASB revised its derivative guidancc in DIG lssuc No. ClS, “Normal Purchases and Normal Sales 

effective Octobcr 25,2002 for any new contracts, and on January 1,2003 for existing contracts, with early adoption permitted. We 
adoptcd &he ElTF 02-3 guidancc for all contracts in the fourth quarter of 2002. We recordcd a $66 million aftertax charge in net 
income as a curnulativc effccect adjustment for the previously recorded accumulated unrealized mark-to-market on cncrgy trading 
contracts that did not meet the accounting definition of a derivative. 

Cash Flow Hedges 

December 3 1,2004,2003 and 2002 are comprised of the following (dollars in thousands): 
The changes in thc fair value of our hedged positions included in the Consolidatcd Statcments of Income for the years ended 

- - 2 p o 2  2004 2003 
Gainsl(1osses) on the ineffective portion of derivativcs qualifying for hedge accounting 
Gains/(losses) fmm thc change in options’ time value excluded from ineasurement of 
cffectiveness 185 181 (2,484) 
Gains from the discontinuancc of cash flow hcdgcs 1,137 - 386 

$(1,568) S 8,237 S 9,763 

During the twelve months ending Deccrnber 3 1,2005, we estimate that a net gain of $44 million before incomc taxes will be 
reclassified from accumulafed other comprehensive loss as an offsct to the effect on earnings of market price changes for the related 
hedged transactions. 

i 19 
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assets and liabilities from risk managcment and trading activities are presented in two categories, consistent with our business 
scgnen ts: 

Regulated Electricity - non-trading derivative instruments that hedge our purchases and sales of electricity and fuel for APS' 
Native Load requirements of our regulated electricity business segment; and 

Marketing and Trading - both non-trading and trading derivaiive instruments of our competitive business segment. 

The following table summarizes our assets and liabilities from risk management and trading activities at December 31,2004 and 
2003 (dollars in thousands): 

December 3 1,2004 

Regulated electricity: 
Mark-to-market 
Options and margin account 
Marketing and lrading: 
Mark-to-market 
Emission allowanccs - at cost and margin account 

Total 

December 3 1 , 2003 

R g): ted electricity: 
Mark-to-market 
Options 
Marketing and trading: 
Mark-to-market 
Emission allowances - at cos1 

Tohi 

Cumnl 
Asrts 

$ 45,220 
18,821 

102,855 - - 
$166.896 . s. 

Investments 

$ 19,417 
I18 

2043 12 
294 

$224.34 1 . .  

Cumnt Other Net Assetl 
Liabilities Lisbili!ics ILiabilitv) 

$ (19,191) $ (12,000) $ 33,446 
(8,879) - 10,060 

. (68,008) (132,683) 106,676 

. I .  

(17.328) (11.579) (28,613) 

s(113.406) x(156.262) $121.569 

CUtTCRI Cumnt Other Net Assttl 
Investments Liabilities _b.iabilities (Liabilitv) Assets 

I .  , .  - 
$44,079 $ 5,900 $(47,268) S (3,028) $ (317) - 12,101 - - 12,101 

53551 116,363 (37,023) (63,398) 69,493 - 4.582 (8.464) (1 6,304) (20.186) - . .  . .  
$97.630 $138.946 S(92.755) S(82.730) f 61,091 . . .  ' I  . .. 

Cash or other assets may be required to serve as collateral against our open positions on certain energy-related contracts. Collateral 
provided to counterparties is $1 million at Dccembcr 3 I ,  2004 and SI million at December 3 I ,  2003.. and is included in other current 
assets on the Consolidated Balance Sheet. Collateral provided to us by counterparties is $ I  8 million at 

120 

127 of 202 



Table of C o n t e e  

PINNACLE WEST CAPITAL CORPORATION 
NOTES TO CONSOLIDATED FINAN.CIAL STATEMENTS 

‘Dccember 31,2004 and $12 million at December 31,2003, and is included in other current liabilities on the Consolidated Balance 
Sheet. 

Fair Value Hedges 

On January 29,2004, we entered into two fixed-forfloating inlcrcst rate swap transactions o? our $300 million 6.4% Senior 
Notes. The purpose of thcsc hedges is to protect against significant fluctuations in the fair value ofour debt. Our interest rate swaps 
are considered to be fully effectivc with any resulting gains or losses on [he derivative offset by a similar loss or gain amount on the 
underlying fair value of debt. The fair valuc of the intcrest rate swaps was $2.6 million at Deccniber 31,2004 and is includcd in 
investments and other assets with the corresponding offset in long-term debt less current maturities on the Consolidated Balance 
Sheets. 

Credit Risk 

We are exposed to losses in the.event of nonperformance or nonpaymcnt by counterparties. We have risk management and trading 
contracts with many counterpartics, including two counterparties for which a worst case exposure represents approximately 35% of 
Pinnacle West’s $391 million of risk management and trading assets as of December 3 1,2004. Our risk management process assesses 
and monitors the financial cxposUre of thesc and all other counterparties. Despite the fact that the great majority of trading 
counterparties are rated as, investment grade by the credit rating agencies, including the counterparties noted above, there is still a 
possibility that one or more of these companics could default, resulting in a malcrial impact on consolidated earnings for a given 
period. Counterparties in the portfolio consist principally of major energy companics, municipalities, local distribution companies and 
financiaf institutions. We maintain credit polici’cs ha t  we belicve minimize overall credit risk to within acceptable limits. 
Dcterminatiob of the credit quality of our counterparties is based upon a number of factors, including credit ratings and our evaluation 
of their financial condition. In  many contracts, wc cmploy collateral rcquircments and standardized agreements that allow for the 
netting of positive and negative exposures associated with a single counterparty. Valuation adjustments are established representing 
our estimated credit losses on our overall exposure to counterparties. See Npte 1 “Dcrivative” for a discussion of our credit valuation 
adjustment policy. 

19. Other Income and Other Expense 

The following tablc provides detail of other incomc and other expense for the years ended December 3 1,2004,2003 and 2002 
(dollars in thousands): 
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Other income: 
Investment gains (a) 
Interest income 
SunCor non-operating income (b) 
Asset sales 
Miscellaneous 

Total other income 

Other expense: 
Non-operating costs (c) 
Asset sales 
Investment losses (d) 
Miscellaneous 

Total other expense 

Year Ended Deecmbcr 31. 
2004 . 2003 2002 - 

$ 38,256 $ 3,649 $ - 
7,470 4,4 12 4,332’ 
4,458 24,740 7,355 
3,026 61 8 568 

779 2.144 2.655 

5 53.989 $ 35.563 $ 14.910 

$(15,524) $(14,959) 5(12,958) 
(1,382) (1,522) (6,472) - - ( I  0,439) 
(4.604) (4.093) (3.786) 

$121.510) . . .  $(20,574) $(33.655) 

(a) Primarily rel$ed to the gain on the sale of El Dorado’s limited partnership interest in the Phoenix Suns in the second qyrler of 

Primarily related to the sale at SunCor of a land interest and profit participation agreement in the fourth quarter of 2003 for 
$1 8 million. In 2002, SunCor received $2.5 million for the profil participation. 

As defined by the FERC, includes below-the-line non-operating utility costs (primarily community relations). 

Primarily related IO El Dorado’s investment losses in NAC prior Lo consolidation in the third quarter of 2002. 

‘ 2004 for $35 million ($21 million after tax). 

(b) 

(c) 

(d) 
20. Variable Interest Entities 

’ 

In 1986, APS entered into agreements with three separate VIE lessors in order to sell and leasc back interests in Palo Verde Unit 2. 
The leases are accounted for as operating leases in accordance with GAAP. See Note 9 for further information about the sale 
leaseback transactions. We are not the primary beneficiary of the Palo Verde VlEs and, accordingly, do no1 consolidate them. ‘ 

APS is exposed to losses under the Palo Verde sale leaseback agreements upon the occurrence of certain events that APS does not 
consider to be reasonably likely to occur. Under certain circumslanccs (for example, the NRC issuing specified violation orders with 
respect to Palo Verde or the occurrence of specified nuclear events), APS would be required to assume the debt associated with the 
transactions, make specified payments to the equity participants, and take title to the leased Unit 2 interests, which, if appropriate, may 
bc required to be written down in value. If such an event had occurred as of December 3 1,2004, APS would have been required to 
assume approximatcly $250 million of debt and pay the equity participants approximately $192 million. 

In thc first quartcr of 2004, we adopted FIN No. 46R, “Consolidation of Variable intercst Entitics” for all non-SPE contractual 
arrangements. SunCor has certain land developmcnt,arrangcments that are required to be consolidated undcr FIN No. 46R. The assets 
and non-controlling 
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interests reflected in our Consolidated Balancc Sheets related io these arrangements were approximately 534 million at Dcccmbcr 3 1, 
2004. 

21. Guarantees 

We have issued parental guarantees and letters of credit and obtained surety bonds on behalf of our unregulated subsidiaries. Our 
parental guarantees rclated to Pinnade West Energy consist of equipment and performance guarantees related to our generation 
construction program, and long-term service agreement guarantces for new power plants. Our credit support instnrmcnts enable APS 
Energy Services to offer commodity energjl and energy-related products. Non-performance or payment under the original contract by 
our unregulated subsidiaries would require us to perform under the guarantee or surety bond. No liability is currently recorded on thc 
Consolidatcd Balancc Sheets related to Pinnacle Wcst’s guarantees on behalf of its subsidiaries. Our guarantees have no recourse or 
collateral provisions to allow us to recover amounts paid under the gqarantee. The amounts and approximate terms of our guarantees 
and surety bonds for each subsidiary at December 3 1,2004 are as follows (dollars in millions): 

Parental: 
Pinnacle West Energy 
APS Energy Services 

Total 

Guarantees S u m  Bonds 

Ammi& (in_vcarsl Amount -fin v c a d  
‘ Term Term 

51 

At December 31,2004, we had enteredhto approximately $39 million of letters of credit which support various transmission and 
construction agreements. These letters of credit expire in 2005 and 2006. We inlend to provide from either existing or new facilities 
for thc extension, rcnewal or substitution of the lettcrs of credit to the extent required At December 31,2004, Pinnacle West has ’ 

approximately $3 million of lettcrs of credit related to workers’ compensation expiring in 2006. 

APS has entered into various agreements that require letters of credit for financial assurance purposes. At Decembcr 3 1,2004, 
approximately $200 million of letters of credit were outstanding to support existing pollution control bonds of approximately 
$200 million. The letters of credit are available to fund the payment of principal and interest of such debt obligations. In July 2004, 
$150 million of these letters of credit were renewed for a three-year term and expire in 2007. The remainder expire io 2005. APS has 
also entered into approximately $102 million of letters of credit to support certain equity lessors in the Palo Verde sale leaseback 
transactions (see Note 9 for furthcr details on the Palo Verde sale leaseback transactions). These letters of credit expire in 2005. 
Additionally, APS has approximately $5 inillion of lctters of credit relaled to counterparty collateral requirements expiring in 2006, 
APS intends to provide from either existing or ncw facilities for the extension, renewal or substitution of the lettcrs of credit to the 
extent required. 

* 
We provide indemnifications relating to liabihics arising from or related to certain of our agreements. APS has provided 

indemnifications to thc equity participants and other parties in the Palo Vcrde sale leascback transactions with rcspect to certain tax 
matters. Generally, a maximum obligation is not explicitly stated in the indemnification and therefore, the overall maximum amount 
of the obligation under such indemnifications cannot be reasonably estimated. Based on historical 
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experience and evaluation of the specific indemnities, we do nor believe that any material loss related to such indemnifications is 
likely. 

22. Discontinued Operations 

the years cnded December 31,2004,2003 and 2002 (dollars in millions): 
The following table provides a summary of SunCor and NAC incomc (loss) from discontinued operations (afler income taxes) for 

SunCor 
NAC 4 - 5 
Total income (loss) from discontinued operations $ 8 $ 15 $ (22) 

SunCor 

Certain components of SunCor’s real estate slrlcs activities, which arc included in the teal estate segment, are required to be 
reported as discontinued operations on Pinnacle West’s Consolidatcd Stalements of Income in accordance with SFAS No. 144, 
“‘Accounfing for the Impairment or Disposal o f  Long-Lived Assets.” Among other guidance, SFAS No. 144 prescribes accounting for 
discontinucd operations and defines certain activities as discontinued operations. 

In the second quarter of 2002, SunCor sold a rctail center, but maintained a continuing involvement through a management 
contract. In the first quarter of 2003, this management contract was canccled. As a result, the aftertax gain of $6 million ($10 million 
pre-tax) recorded in operations in 2002 relaled lo this properiy was reclassified as discontinued operations on our Consolidated 
Statements of Income. The income from discontinued operations in the year ended December 3 1,2002 primarily reflects this sale. 

In 2003, SunCor sold its water utility company, which resulted in an aftertax gain of $8 million ($14 million pretax). The amounts 
of thc gain on thc sale and operating incomc of the water utility company in 2003 and 2002 a n  classified as discontinued operations 
on Pinnacle West’s Consolidated Statements of Income. 

In the fourth quarter of 2003, SunCor sold n retail center, which resulted in an aftertax gain of $2 million ($3 million pretax). The 
gain on the sale and the operating income related 10 this propcrty in 2003 are classified as discontinued operations on Pinnacle West’s 
Consolidated Statements of Income. There werc no prioryear operations relatcg to this retail center. 

In 2004, SunCor sold commercial property, which resulted in an aftertax gain of $1 million (52 million prctax). The gain on the 
sale and thc operating income related to this property in 2004 are classified as discontinued operations on Pinnacle West’s 
Consolidated Statcments of Income. There were no prioryear operations related to this property. 

The following table providcs SunCor’s revenue and incomc before income taxes (including the gains on disposals as noted above) 
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@ Pinnacle West’s Consolidatcd Statements of Income forthe years ended December 31,2004,2O03 and 2002 (dollars in millions): 

Revcnue 
Income before taxes 

29042003_2002  
$ 11 f ‘71  $ 35 

6 17 15 

NAC 

In July 2004, we entered into an agreemcnt to sell our investment in NAC. The transaction closed on November 18,2004 and 
resulted in a pre-tax gain of $4 million, which is classified as discontinued operations in 2004. El Dorado bcgan consolidating the 
operations of NAC in the third quarter of 2002. All related rcvenues and expenses for NAC havc been reclassified to discontinued 
operations for thc years ended December 3 1,2003 and 2002 on Pinnacle West’s Consolidated Statements of Income. 

The following table provides the rcvenue and income before taxes (including [he gain on disposal as noted above) for El Dorado’s 
investment in NAC that was classified as discontinued operations for the years endcd Qeccmber 3 I ,  2004,2003 and 2002 (dollars in 
millions): 

Revenue 
Income (loss) bcfore taxes 

2004 2003 2002 
$ 31 S 58 $ 35 
- -  

7 8 (50) 

Percentage-of-Completion - NAC 

Certain NAC contract revenues arc accounted for under the percentage-of-completion method. Revenucs are recognized based 
upon total cosk incurred to date compared to total costs expectcd to be incurred for cach contract. Revisions in contract revenue and 
cost estimates are reflccted in thc accounting period whcn known. Provisions arc made for the full amounts of anticipated losses in the 
periods in which they are first dctcrmined. Changes in job performance, job conditions and estimated profitability, including those 
arising from contract penalty provisions and Anal  contract setllemenls, may result in revisions to costs and income, and are recognized 
in the period in which revisions arc determined. Profit incentives arc included in revenues when their realization is reasonably assured. 

Contract costs include all direct material and labor costs and thosc indirect costs related to contract performance, such as indirect 
labor, supplies, tools, repairs and deprcciation costs. General and administrative costs are charged to expense as incurred. 
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Assets and Liabilities Related to Discontinued Operations 

Due to the sale ofNAC, all NAC asscts and liabilities have bcen rcclassified to assets and liabilities related to discontinued 
operations on the Consolidated Balance Sheets at December 3 I ,  2003 and are provided in the following table (dollars in thousands): 

Cash 
Customer and other receivables ’ 
Net property, plant and equipment 
Other 

Asscts related to discontinued operations 

Accounts payable 
Long-term debt less current maturities 
Other 

Liabilities related to discontinued operations 

126 

$ 5,867 
1 1 ,Q66 
5,404 

_128 

$23.065 

.S 10,406 
800 

5.221 

$16.427 
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MANAGEMENT’S REPORT ON INTERNAL CONTROL 
OVER FINANCIAL REPORTING 

(ARIZONA PUBLIC SERVICE COMPANY) 

Our management is responsible for establishing and niaintaining adcquate internal control over financial reporting, as such term is 
defincd in Exchange Act Rules 13(a)-I5(f). Management conducted an evaluation of the effectiveness of our internal control over 
financial reporting based on the framework in Inrertial Control- Integrated Framework issued by the Commitlee of Sponsoring 
Organizations of the Treadway Commission. Based on our evaluation under the framework in fnfernd Cuntrol- Inregrated .‘ 

Framework, our management concluded that our internal control over financial reporting was effective as of Decembcr 3 1,2004. Our 
management’s assessment of the effectiveness of our internal control over financial reporting as of December 3 I ,  2004 has been 
audited by Deloiue & Touche LLP, an independent registercd public accounting firm, as stated in their report which is included herein 
and relates also to the Company’s financia!statements. 

March 15,2005 
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REPORT OF INDEPENDENT REGISTERED PVBLIC ACCOUAWNC FIRM 

To the Board of Directors and Stockholders of 
Arkona Public Service Company 
Phoenix, Arizona 

We have audited the accompanying balance sheets of Arizona Public Service Company (the “Company”) as of December 31,2004 
and 2003, and the related statements of incomc, changes in common stock equity, and cash flows for each of the three years in the 
pcnod ended Dccember 3 1,2004. Our audits also included the financial statement schedule listed in the Index at Item 15. We also 
have audited management’s assessment, included in the accompanying Management’s Report on Internal Control Ovcr Financial 
Reporting, that the Company maintained effective internal control ovcr financial reporting as of December 31,2004, based on criteria 
established in Internal Control-Integrated Framework issued hy the Committee of Sponsoring Organizations of the Treadway 
Commission. The Company’s managemcnt is responsiblc for these financial statements and financial statement schedule, for 
maintaining effcctive internal control over financial reporting, and for its asscssment of the effectiveness of internal control over 
financial reporting. Our responsibility is to express an opinion on thesc financial statements and financial statement schedule, an 
opinion on management’s assessmcnt, and an opinion on the effectiveness of the Company’s internal control ovcr financial reporting 
bascd on our audits. 

We conductc? our audits in accordance y i t h  the standards of the Public Company Accounting Oversight Board (United States). 
Those standards requirc that we plan and perform the audit to obtain reasonable assurance about whether the financial statements are 
free of material misstatement and whether effcctive internal conlrol ovcr financial reporting was maintained in all material respects. 
Our audit of financial statements included examining, on a test basis, evidence supporting the amounts and disclosurcs in the financial 
stakments, assessing the accounling principles uscd and significantestimates made by management, and evaluating the overall 
financial statement presentation. Our audit of internal control over financial reporting included obtaining an understanding of internal 
control ovcr financial rcporting, cvaluating management’s assessment, testing and evaluating the design and operating effectiveness of 
internal control, and performing such other procedures as we considered necessary in the circumstances. We believe that our audits 
provide a reasonable basis for our opinions. 

A company’s iotemal cpnlrol over financial reporting is a process designed by, or under the supervision of, thc company’s 
principal executive and principal financial ofticers, or persons performing similar functions, and effected by the company’s board of 
directors, managcment, and other personnel to provide reasonable assurance regarding the reliability of financial reporting and the 
preparation of financial statcmcnts for external purposes in accordancc with generally accepted accounting principles. A company’s 
internal control over financial reporting includes those policies and proccdurcs that (1) pcrtain to the maintenance of records that, in 
reasonable dctail, accurately and fairly reflect the transactions and dispositions of the asscts of the company; (2 )  provide reasonable 
assurance that transactions are recorded as necessary Io permit preparation of financial slatemcnts in accordancc with generally 
accepted accounting principlcs and that receipts and expenditures of the company ate being made only in accordance with 
authorizations of management and directors of the company; and (3) provide reasonable assurance regarding prevention or timely 
detection of unauthorized acquisition, USE, or disposition of the company’s assets that could have a material effect on the financial 
statements. 
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Because of the inhcrent limitations of internal control over financial reporting, including the possibility of collusion or improper 
management override of controls, material misstatements due to error or fraud may not be prevented or detccted on a timely basis. 
Also, projections of any evaluation of the effectiveness of the internal control over financial reporting to future periods are subject to 
the risk that the controls may become inadequate because of changes in conditions, or Ulat the degree of compliancc with the policics 
or procedures may deteriorate. 

In our opinion, [he financial statements referred to above present fairly, in all material respects, the financial position of the 
Company as of December 3 I ,  2004 and 2003, and the results of its operations and ils cash flows for each of the three years in the 
pcriod ended December 3 I ,  2004, in conformity with accounting principles gcnerally accepted in the United States of America. Also, 
in our opinion, the financial statement schedule, when considcrccl in relation to the basic financial statemcnts taken as a whole, 
prcsents fairly, in all material respects, the information set forth therein. Also, in our opinion, management’s assessment that the 
Company maintained efleclive internal control over financial reporting as of December 31,2004, is fairly stated, in all material 
respects, based on the criteria established in Internal Control-Integrated Framework issucd by the Committee of Sponsoring 
Organizations of the Treadway Commission. Furthermore, in our opinion, the Company maintained, in all material respects, effective 
internal control over financial reporting as of peccmber 3 I, 2004, based on the criteria established in Internal Control-integrated 
Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission. 

DELOITTE & TOUCHE LLP 
Phoenix, Arizona 

March 15,2005 
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Electric Opcrating Revenues: 
Regulated electricity 
Marketing and trading 

Tolal 

. ARIZONA PUBLIC SERVICE COMPANY 
STATEMENTS OF INCOME 

(dollars In thousands) 

Year Ended December 31. 
2004 2003 2002 

Operating Expenscs: 
Regulated clectricity purchased power and fuel 
Mnrkcting and trading purchascd power and fuel 
Operations and maintenance 
Deprcciation and amortization 
Income taxes (Notes 4 and S-2) 
Othcr taxes 

Total 

Operating Income 

Other Income (Deductions): 
Income taxes (Nom 4 and S-2) 
Allowance for equity funds used during construction 
Other income (Note S-9) 
Other expense (Note S-9) 

Total 

lntercst Deductions: 
lntercst on long-term debr 
Interest on short-term borrowinas 

S2,05 1,602 
145.519 

2.197.12 1 

6 12,300 
150,954 
540,277 
336,648 
I 13,696 
I 14.265 

1.868.140 . .  

328.98 1 

(6,334) 
4,885 

30,593 
( I 3.8 1 6) 

15.328 

140,556 
6.427 

Debt discount, premium and expense 4;854 
Capitalized interest .4 
Total 144.682 

$ 199.627 . .  Net Income 

$1,999,390 
105.541 

2,104.931 

606,25 1 
97,180 

513,604 
389,240 
91,646 

108.852 

1.806.773 

298.1 58 

4,792 
14,240 
20,277 

(1 2.962) 

26.347 

142,706 
4,904 
3,337 

(7.379) 

143.568 

$ 180.937 

$1,902,112 
34.054 

1.936.166 

438,141 
32,662 

495,845 
399,640 
132,953 
107.925 

1,607,166 - . *  

329,000 

6,148 

5,149 
(19,338) 

- 

(8.04 1) 

I2 8,462 
5,416 
2,888 

(1 5.1 50) 

121.616 

$ 199.343 

See Notes to Pinnacle West’s Consolidated Financial Statemenis and Supplemental Notes to Arizona Public Servicc Company’s 
Financial Statements. 
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ARIZONA PUBLIC SERVICE COMPANY 
BALANCE SHEETS 
(dollars in thousands) 

Deeemher 31. 
2004 . 

I ASSETS 
'Utility Plant (Notes 1,6,9 and 10) 
Etcctnc plant in service and hcid for futurc use 
.Less accumulated depreciation and amortization 

Total 

Construction work in progress 
Intangible assets, net of accumulated amortization of  S 154,843 and $120,895 
Nuclear fitel, net of accumulated amortization of $59,020 and $58,053 

Utility plant - net 

Invcslments and Other Assets 
Note receivablc from Pinnacle West Energy (Notes I ,  3 and S-10) 
Dccommissioning trust accounts (Note 12) 
Assets from risk management and trading aclivitics - long-term (Note S-8) 
Othcr assets 

Total investments and other assets 

Current Assets: 
Cash and cash equivalents 
Invcstment in debt securities 
Accounts receivable: 
Service customers 

Allowance for doubtful accounts 
Accrued utility revenucs 
Materials and supplies (at average cost) 
Fossil fuel (at average cost) 
Assets from risk management and trading activities (Note S-8) 
Other 

I 

$9,120,407 
3.266.18 I 

5,854,226 

249,243 
103,701 

51,188 

6.258.358 

498,489 
267,700 
20,123 
61.364 

847,676 

49,575 
18 1,175 

214,487 
63,131 
(3.444) 
76;154- 
83,893 
20,506 
70,430 
10.187 * 6.969 
. I  

$8,826,033 
3.089.645 

5,736,388 

187,478 
94,181 
52.01 1 

6.070.058 

_ .  

497,865 
240,645 

18,001 
64.1 19 

820.630 

42,152 
69,850 

190,884 
67,540 
(3,743) 
71,501 
80,682 
28,360 
52,448 

766.094 606,64:! Total current assets .. 
Defcrred Debits: 
Regulatory assets (Notes I ,  3 and S-2) 
Unamortized debt issue costs 
Othcr 

Total deferred debits 

135,051 132,349 
21,832 19,797 
69.541 73,056 

22 5.202 . .  226.424 

Total Assets %8.098.5:2 ' $7:722.533 

See Notes to Pinnacle West's Consolidated Financial Statements and Supplemental Notes to Arizona Public Service Company's 
Financial Statements. 
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ARIZONA PUBLIC SERVICE COMPANY 
BALANCE SHEETS 

t (dollars in thousands) 

LlABlLITIES AND EQUITY 
Capitalization: 
Common stock 
Additional paid-in capital 
Retained earnings 
Accumulated other comprehensive income (loss): 
Minimum pension liability adjustment 
Derivative instruments . 
Common stock equity 
Long-term debt less current maturities (Notes 6 and S-3) 

Total capitalization 

Current Liabilities: 
Current maturities of long-term debt (Notes 6 and S-3) 
Accounts payable 
Accrued taxes 
Accrued interest 
Customer dcposits 
Deferred income taxes (Notes 4 and S-2) 
Liabilities from risk management and trading activities (Note S-8) 
Other 

Total current liabilities 

Deferred Credits and Other: 
.Deferred income taxes (Notes 4 and 5-2) 
Regulatory liabilities (Notes I ,  3,4, and S-2) 
Liability for asset retirements and removals (Note 12) 
Pension liability (Note 8) 
Unamortized gain - sale of utility plant (Note 9) 
Customer advances for construction 
Liabilities from risk management and trading activities (Note S-8) 
Other 

Total deferred credits and other 

Commitments and Contingencies (Notes 3,11, 12 and S-IO) 

Total Liabilities and Equity 

. December31. 
2004 . 2003 ' 

$ 178,162 $ 178,162 
1,246,804 1,246,804 

860, I 96 830,569 

(71,087) '(57,158) 
18.321 5.253 

2,232,402 2,203,630 
2,267.094 2.135.606 

4499,496 4,339,236 

45 1,247 
215,076 
292,521 
33,332 
5 1,804 
9,057 

34,292 
91.441 

1,178.770 

1,108,571 ' 

506,646 
251,612 
203,668 
50,333 
59,185 
13,124 

227.147 

2.420.286 

$8.098.552 

487,067 
131,383 
90,474 
42,702 
45,481 

63 1 
58,138 
60.008 

* 915.884 

1,257,671 
468,694 
234,440 
160,639 
54,909 
52,783 
4,502 

233.775 

2.467.413 

$7,722.533 

See Notes to Pinnacle West's Consolidatcd Financial Statements and Supplemental Notes to Arizona Public Service Company's 
Financial Statements. 
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ARIZONA PUBLIC SERVICE COMPANY 
STATEMENTS OF CASH FLOWS 

(dollars in thousands) 

Year Ended Decembe r 31. 
M04 2802 

Cash Flows from Operating Activities: 
Net income 
Items not requiring cash: 
Depreciation and amortization 
Nuclear fuel amortization 
Allowance for equity funds used during construction 
Deferred income Wes  
Change in derivative mark-to-market valualions 
Changes in certain current assets and liabilities: 
Accounts receivable 
Accrued utility revenues 
Matcrials, supplies and fossil fucl 
Other current assets 
Accounts payable 
Accrued taxes 
Accrued interest 
Other current liabilities 
Increase in regulatory assets 
Change in risk management trading - assets 
Cliange in risk management trading - liabilities 
Change in customer advances 
Change in pension liability 
Change in other long-term assets 
Change in other long-krm liabilities 

Net cash flow provided by operating activities 

Cash Flows from Investing Activities: 
Capita! expenditures 
Capitalized interest 

Proceeds from sale of investment securities 
Loan to Pinnacle West Energy 
Other 

. Purchases of investment securities 

Net cash flow used for investilig activities 

Cash Flows from Financing Activities: 
Issuance of long-term debt‘ 
Short-term borrowings 
Dividends paid on common slock 
Repayment and reacquisition of long-term debt 

Net cash flow provided by (used for) financing activities 

Net increase/(decrease) in cash and cash equivalents 
Cash and cash equivalents at beginning of year 

Cash and cash equivalents at end of year 

Supplemental disclosure of cash flow information: 
Cash paid during thc year for: 
Income taxes paid/(refinded) 
Interest, net of amounts capitalized 

$ 199,627 

336,648 
30,446 
(4,885) 

(140,855) 
(15,807) 

(1 9,493) 
(4,653) 
4,643 
(2,529) 
88,937 
202,047 
(9,370) 
37.756 
(Z7O2l 

8,879 
6,402 
22,361 
(27,994) 
15.525 

71 8.138 

(6,845) 

(51 3,677) 

(871,810) 
760,485 

(7,155) 

- 
(805) 

(632.962) . .  . 

478,140 

(1 70,000) 
(385.893) 

(77.7531 

7,423 
42.152 

$ 49.575 

$ 180,937 $ 199,343 

389,240 399,640 
28,757 31,185 
(14,240) - 
(1,087) 206,767 - 
2,339 2,957 

83,692 
1,414 
(872) 
976 

1796 1 
7,917 
94 

13,804 
(20,971 1 
12,551 

7,270 
17,395 
(5,349) 
55,296 

- 

(I 02,450) 
3,216 

68 
2,227 
15,372 
(25,038) 
1,565 

44,224 
( I  1,029) 
(22,570) 

(23,780) 
7,O I6 

(24,502) 
30 I 

- 

777.124 704.5 12 

(426,260) (490,156) 
(7,379) (15,150) 

(855,660) - 
785,810 - 
(497,865) - 
(8.296) 44.918 

f 1.009.6501 (460.388) 

491,654 459,926 - (1 7 1,162) 
(1 70,000) (170,000) 
(89.525) (337.160) 

232.129 (218.396) 

25,728 
16.821 

$ 42.152 42.549 

(397) 
42.549 

$ 68,074 $ 74,523 S (54,283) 
$ 149,148 $ 140,010 $ 117,081 

See Notes to Pinnacle West’s Consolidated Financial Statements and Supplemental Notes to Arizona Public Service Company’s 
Financiq $8tessyB2 
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ARIZONA PUBLIC SERVICE COMPANY 
STATEMENTS OF CHANGES IN COMWON STOCK EQUITY 

(dollars in thousands) 

* 

COMMON STOCK 

ADDITIONAL PAID-M CAPITAL 

RETAMED EARNINGS 
Balance at beginning of year 
Net income 
Common stock dividends 

Balance at end of year 

ACCUMULATED OTHER COMPREHENSIVE RVCOME (LOSS) 
Balance at beginning of year 
Minimum pension liability adjustment, net of tax expense (benefit) of ($8,936), 
$3,105 and ($39,696) 
Unrealized gain on derivative instruments, net of tax expense of $16,824, $15,824 
and $25,426 
Reclassification of realized (gain)/loss to income, net of tax expense (benefit) of 
($8,344), $3,207 and $679 

Balance at end of year 

TOTAL COMMON STOCK EQUITY e 
. COMPREHENSIVE INCOME 

Net income 
Other comprehensive income (loss) 

Total comprehensive income 

Years Ended December 31. 
2004 2003 2002 

$ 178.162 $ 178,162 .$ 178,162 

1,246,804 1.246.804 1.246.804 

830,569 8 1 9,632 790,289 
199,627 180,937 199,343 

(1709oO) (1 70.000) (1 70.000) 

860.196 830.569 8 19,632- 

( 5  1,905) (85,286) (64,565) 

(1 3,929) 4,329 (60,521) 

25,892 24,135 38,764 

(1 2.8 18) 4.917 1.036 

(52.7M) (51,905) 185,2861 

- .  

r .  

$2.232.402 $2.203.630 $2.159.312 

$ 199,627 $ 180,937 $ 199,343 
(855) 33.381 (20.721) 

$ 198.772 $ 214,318 $ 178.622 

. .  
f t  . .  

See Notes to Pinnacle West’s Consolidated Financial Statements and Supplemental Notes to Arizona Public Service Company’s 
Financial Statements. 
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Certain notes to Arizona Public Service Cohpany's financial statemcnts are combined with the notes to Pinnacle Wcst Capital 
Corporation's consolidated financial statemcnts. Listed below are thc consolidated notcs to Pinnacle West Capital Corporation's 
consolidated financial statements, the majority of which also rclatc to Arizona Public Service Company's financial statements. In 
addition, listed below are the supplemental notes which are rcquircd disclosures for Arizona Public Service Company and should be 
read in conjunction with Pinnacle Wcst Capital Corporation's Consolidated Notes. 

* 
I 
I Summary of Significant Accounting Policies 

Regulatory Matters 
lncomc Taxes 
Lines of Credit and Short-Tcrm Borrowings 
Long-Term Debt 
Common Stock and Treasury Stock 
Retirement Plans and Other Benefits 
Leases 
Jointly-Owned Facilities 
Commitments and Contingencies 
Asset Retirement Obligations 
Selected Quarterly Financial Data (Unaudited) 
Fair Value of Financial Instruments 
Earnings Per Share 

Business Scgments 
Dcrivative and Energy Trading Activities 
Other Income and Other Expense 
Variable Interest Entities 
G uarantees 
Discontinued Operations 

I Ncw Accounting Standards 

. 

. Stock-Bascd Compensation 

Consolidated 

Note 1 
Note 2 
Note 3 
Note 4 
Note 5 
Note 6 
Note 7 
Note 8 
Note 9 

Note 10 
Nole 11 
Note 12 
Note 13 
Note 14 

, Note IS 
Notc 16 
Note 17 
Note 18 
Note 19 
Note 20 
Note 21 
Note 22 

Related Party Transactions - 

APS' Supplcrnenlal 
Foomote Reference 

Note S-1 - - 
Note S-2 

Note S-3 
- 
- - 

Note S-4 

Note S-5 

Note S-6 
. Notes-7 

- 
- 

- 
- 
- 

Note S-8 
Note S-9 - - - 
Note S- 10 e I35 
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ARIZONA PUBLIC SERVICE COMPANY 
SUPPLEMENTAL NOTES TO Ti4 E FIYANCIAL STATEMENTS 

s-I. Summary of Significant Accounting PoPces 

Stock-Based Compensation 

Pinnacle West offers stock-based compensation plans for officers and key employees of APS. In 2002, APS began applying the 
fair value method of accounting for stock-based compensation, as provided for in SFAS No. 123, “Accounting for Stock-Based 
Compensation.” The fair value method of accounting is the prcfcrred method. In accordance with the transition requirements of SFAS 
No. 123, APS applied the fair value method prospectively, beginning with 2002 stock grants. In prior years, APS recognized stock 
compensation expense based on the intrinsic valuc method allowed in Accounting Principles Board Opinion (APB) NO. 25, * 

“Accounting for Stock Issued to Employees.” 

recorded stock compensation expense based on the fair value method for all stock grants through 2004 (dollars in thousands): 
The following chart compares APS’ nef income and stock cornpensation expense to what those items would have been if APS had 

2003 2002 
Net income, as reported $199,&27 $180,937 5199,343 
Add: Stock compensation expense included in reported net income (net of tax) 3,353 2,035 1,493 . 
Deduct: Total slock compensation expense determined under fair value method (net of 

(3.713) (3.024) (2.455) tax) 

Pro forma net incomc 5199,267 $179.948 $198.381 

S-2. Income Taxes 

APS is included in our consolidate? tax rcturn. Howcvcr, when wc allocate income taxes to APS, we do SO bascd on APS’ tiixable 

As a result o f  a change in IRSguidance, we claimed a tax deduction related to an APS lax accounting method change on the 2001 

income or loss alone. 

fedcral consolidated income tax.retum. The accelerated deduction rcsulted in a $200 million reduction in the cumnt income tax 
liability and a corresponding increase in the plant-related deferred tax liability. In 2002, we received an income tax refund of 
approximately $1 IS million related to our 2001 federal consolidated income tax return. The 2001 federal consolidated income tax 
return is currently under examination by the IRS. As part of this ongoing cxamination, the IRS is reviewing this accounting method 
change and the resultant deduction. During 2004, the cumcnt income tax liability was increased, with a corresponding decrease to 
plant-related deferred tax liability, to reflect the expected outcome o f  this audit. We do not expect the ultimate outcome of this 
examination to have a material adversc impact on our financial position, results of operations or liquidity. 

measurablc tax exposures. 

a 

The incomc tax liability accounts reflect the tax and interest associated with the most probable resolution of all known and 

13C 

i 144of202 - 



r 

Table of Conterlfp . . .  
ARIZONA PUBL!C SERVICE COMPANY 

SUPPLEMENTAL NOTES TO THE FINANCIAL STATEMENTS 

The components of APS' income tax expense are as follows (dollars in thousands): 

Current: 
Fcdcral 
State 

Total current 
Deferred 

Total incomc tax expense 

02 year December 31. 2o 
2004 .2003 

$ 207,306 $75,087 $ (61,962) 
53.579 12.854 (18.OOO) 

260,885 87,941 (79,962) 
(140.855) (1.087) 206.767 

$ 120.030 $86.854 $126,805 ' 

. .  

. .  
I 

On the APS Stalements of Income, federal and state income taxes are allocated between operating income and oth& income. 

The following chart compares APS'. pretax income at the 35% federal incomc tax rate to income tax expense (dollars in thousands): 

Year Ended December 3 I .  
_ _ 2 M ) 4 2 0 0 3 -  2002 

Federal income tax expense at 35% statutory rate $111,880 S 93,727 $114,152' 
Increases (rcductions) in tax expense resulting from: 
State income tax net of federal income tax benefit 12,496 9,723 15,036 

Mcdicarc Subsidy Part-D (see Notc 8) 
Allowance for equity funds used during construction (see Note I )  
Other , !981) 1.332 12.383) 

. Credits and favorable adjustments related to prior ycars resolved in current year (3 1 5) (1 2,944) - - - - (1,507) 
(1,543) (4,984) 

lncomc tax expense 0 $12o,030 S 86.854 $126,805 . ,- - 

The following table sets forth the net deferred income tax liability recognized on the APS Balance Shccts (dollars in thousands): 

Current liability 
Long term liability 

Accumulated dcfcrred incomc taxes - nct 

The components of thc act deferred income tax liability wcrc as follows (dollars in thousands): 

137 

Dccemba31. 
2004. . 2003 

$ '(9,057) $ '(631) 
( I  JS7.67 I) 

$ ( I  .117.628) $( 1.258.302) 

(1 J08.57 I )  
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ARIZONA PUBLIC SERVICE COMPANY 
SUPPLEMENTAL NOTES T O  TlIE FINANCIAL STATEMENTS 

DEFERRED TAX ASSETS 
Regulatory liabilities: 
Assei retirement obligation 
Fcdcral excess defcrred income tax 
Other 
Pcnsion liability 
Deferred gain on Palo Verde Unit 2 sale-leaseback 
Risk management and trading activities 
Other 

December 31. 
2004 2003 

$ 182,086 $ 169,322 
16,341 18,936 
8,282 8,302 

80,184 63,356 
19.816 2 1.656 
151172 24;706 
73.925 72,557 

Total deferred tax assels 395.806 378.835 

DEFERRED TAX LlABILlTlES 
Plant-related 
Rcgulatory assets 
Risk management and trading activities 

Total deferred tax liabilities 

Accumulatcd deferred income taxes - net 

(1,424,859) . (I ,552,293) 
(54,767) (56,270) 
(33,808) (28.574) . .  

(1.5 13.434) f 1.637.137) 

$(l.ll7.628) $(1,258.302) 

S-3. Long-Term Debt Payments 

The following is a list of principal payments due on APS' total long-term debt and capitalized lease requirements: 

E452 million in 2005; 

$86 million in 2006; 

$174 million in 2007; 

$1 million in 2008; 

$2,012 million, thereafler. 

$1 million in 2009; and 

S-4. Leases 

Total lease expense recognized in the APS Statements of Income was $57 million in 2 0 4 ,  $66 million in 2003 and $57 million in 

Estimated Wrc minimum lease payments for APS' opcrating leases are approximately as follows (dollars in millions): 

2002. 
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Year 
2005, . $ 65 

64 
63 

2006 
2007 
2008 61 
2009 61 

352 Thcreafler - 
~ 

Total future lease commitments $ 666 

S-5. Commitments and Contingencies 

Purchased Power and Fuel Commitments 

APS is party to various purchased power and fuel contracts with terms expiring from 2005 through 2025 that include rcquired 
purchasc provisions. APS estimates thc contract requirements Lo be approxirnatcly $245 million in 2005; $125 million in 2006; 
$8 1 million in 2007; $66 million in 2008; $68 million in 2009 and 5363 million thereafier. Included in these contract requirements is 
approximately $57 million in 2005 and $36 million in 2006 for related party purchases (see Note 3). However, these amounts may 
vary significantly pursuant to certain provisions in such contracts that permit us to decrease required purchases undcr certain 
circumstances. 
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5-6. Selected Quarterly Financial Data (Unaudited) 

rcvised amounts in the first and second quarters of 2004 due to the adoption of FSP 106-2 (see Note 8). Quartcrly financial 
information for 2004 and 2003 is as follows (dollars in fhousands): 

The following notc presents quarterly financial information for 2004 and 2003. APS is disclosing originally reportcd amounts and 

As originally reported: 
Operating Revenues 
Operations and Maintcnance 
Operating Income 
Net Income 

2044 Ompr E n d 4  
Msrch31; a ' Smlcmber 30, DeeeFber 3 I ~ Total 

$441,102 $569,658 $ 700,512 $ 485,849 $2,197,121 
126,988 127,947 143,338 144,156 542,429 
65,974 82,528 129,682 48,645 326,829 
33,353 53,858 95,192 15,072 197,475 

Medicare' Subsidy Adoption (sec Note 8): 
Operations and Maintenancc (1,076) (1,076) 
Operating Income . 1,076 1,076 
Net Income . 1,076 1,076 

- (2,152) - - 2,152 
2, I52 

- 
- . -  

After Medicare Subsidy Adoption: 
Operating Revenues 
Operations and Maintenance 
Operating income 
Net Income 

441,102 569,658 700,5 1 2 485,849 2,197,12 1 
125,912 126,871 143,338 144,156 540,277 
67,050 83,604 129,682 48,645 328,98 1 
34,429 54,934 95,192 15,072 199,627 

2003 Ournct ndcd. 
Tot? 

As originally reported: 
' Operating Revenues 3431,937 $533,322 $ 682,616 $ 457,056 $2,104,931 

Operating Income 46,830 76,258 120,4 15 54,655 298,158 
Net Income 15,933 43,175 100,356 2 1,473 1 80,93 7 

S-7. Fair Value of Financial Instruments 

APS believes that the carrying amounts of its cash equivalents are reasonable estimates of their fair values at December 3 1,2004 

We hold investments in debt securities for purposes other than trading. We believe that'the cakying amounts of these investments 

and 2003 due to their short maturities. 

represent reasonable estimates of their fair values at December 3 1,2004 and 2003 due to the short-lem reset of interest rates. 

APS holds investments in fixed income and domestic cquify securities for purposes other than trading. The December 3 I ,  2004 and 
2003 fair valucs of such invcstments, which APS determines by using quoted market prices, approximate their carrying amount. For 
further information, see disclosure of cost and fair value of APS' nuclear decommissioning trust fund assets in Note 12. 

On December 31,2009, the carrying value of APS' long-term debt (excluding capitalized lease obligations) was $2.71 billion, 
with an estimated fair value of $2.81 billion. The carrying value of APS' long-term debt (excluding capital iease obligations) was 
$2.61 billion on December 3 1, 
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2003, with an eslimated fair value of $2.74 billion. The fair value estimates are based on quoted market prices of the same or similar 
issues. 

S-8. Derivstive and Energy Trading Accounting 

and emissions allowances, As part of its overall risk management program, APS uses various commodity instruments that qualify as 
derivatives to hedge purchases and sales of electricity, fuels and emissions allowances and credits. As of December 3 I ,  2004, APS 
hedged exposures to thcse risks for a maximum of three years. 

APS is exposed to the impact of market fluctuations in the commodity price and transportation costs of electricity, natural gas, coal 

Cash Flow Hedges 

The changes in the fair value of APS' hedged positions included in the APS Statements of Income for the years ended 
December 3 I ,  2004,2003 and 2002 are comprised of the following (dollars in thousands): 

2004 2003 2002 
S (1,570) S 7,033 $ 9,091 Gaind(1osses) on the ineffective portion of derivatives qualifying for hedge accounting 

Gains/(losses) from the change in options timc value excli!ded from measurement of 
effcctivcness 185 181 (609) 
Gains/(losses) fiom the discontinuance of cash flow hedges 575 - (9,206) 

During the twelve months ending Dcccmber 3 1,2005, APS cslimates that a net gain of $23 million before incomc taxes will be 
reclassified from accumulated other comprehcnsive loss as an offset to the effect on earnings of market price changes for thc related 
hedged transactions. 

APS' assets and liabilities froin risk management and trading activities are presented in two categories: 

* Regulated Electricity - non-trading derivative instruments that hedge APS' purchases and sales of electricity and fuel for 
its Native Load requirements;.and 

Marketing and Trading - both non-trading and trading derivative instruments. 

'l%e following table summarizes APS' asscts and liabilities from risk management and trading activities at Dccember 3 I ,  2004 and 
2003 (dollars in thousands): 
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Regulated Electricity: 
Mark-to-Market 
Options and margin account 
Marketing & Trading: 
Mark-to-Markct 

current Current Other Net Asset/ 
Assets Investments Liabilities Liabilities /Liabilitv) . .  

$45,220 $ 19,417 %(19,191) $(12,000) $33,446 
10,060 - (8,879) 

(6,222) (1 ,I 24) (376) 

18,821 118 

581 6,389 
7 7 ,-, - - 

$70,430 $ 20.123 $134.292) $(13.124) $43.137 

- - I 'Emissions Allowances at cost - 
Total .. 

December 3 1,2003 

Regulated Electricity: 
Mark-to-Markct 
Options 
Marketing & Trading: 
Mark-to-Market ' 

Total 

CUKCflt Current Othcr Net Asset! 
Assets J.nvestmen$ Litbi!itia Lingililies- . .. 

- 12,101 - - 12,101 
$44,079 S 5,900 $(47,268) $ (3,028) $ (317) 

8.369 - 110.870) (1.474) (3.975) 

$52.448 $ 18.001 S(58.138) $14,502) %7.809 . .  

Cash or other assets may bc rcquired to serve as collateral against APS' open positions on certain energy-related conlracts. No 
collateral was providcd to counterparties at Dccembcr 31,2004 or at Dccembcr 31,2003. Collateral provided to us by counterparties 
i s  $6 million at December 3 I ,  2004 and $12 million at December 3 1,2003, and is included io other currcnt liabilitics on the Balance 
Shcct. 

S-9. Other Income and Other Expense 

2002 (dollars in thousands): 
The following tablc provides detail of APS' othcr income and ather expense for the years ended December 31,2004,2003 and 
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Year Ended December 3 1. 
2op4 2003 2002 

Other income: 
Interest income $ 22,354 S 15,660 $ 3,455 
Miscellaneous 2,02 1 1,892 1,126 
Investment gains - net 

618 568 , Asset sales 3,026 
3,192 2,107 - 

Total other income 

Other expense: 
Non-operating costs (a) 
Asset sales 
Miscellaneous 
Equity losses - net 

$ 30.593 $ 20.277 $ 5.149 

S (8,923)' S (9,361) S (9,952) 
(1,212) (1,522) (6,472) 
(3,68 1) (2,079) (I ,783) 

(1.13 I) - - -- 
Total other expense $[13.8!6) * $112.962) s(19.338) 

(a) 
S-IO. Related Party Transactions 0 

From time to time, APS enters into transactions with Pinnaclc West or Pinnacle West's subsidiaries. The following table 
summarizes the amounts included in the APS Statcments of lncome and Balance Sheets related to transactions with afiliated 
companies (dollars in millions): 

As defined by the FERC, includes below-the-line non-operating utility costs (primarily community relations). 

. 
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~ 5 0 0  inillion of dcbt APS issued to Pinnaclc West Energy pursuant to 
3). 
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Electric operating revenues: 
Pinnacle West - marketing and trading 
Pinnacle West Energy 

Total 

Purchased power and fuel costs: 
Pinnacle West - marketing and trading 
Pinnacle West Energy 

Total 

Other: 
Pinnacle West Energy: 
Lease expense 

lnlerest incomc 

Capital expenditures: 
Pinnacle West - marketing and trading 
Pinnacle West 

Total 

Net intercompany receivables/(payables): 
Pinnaclc West Energy (a) 
Pinnacle West -marketing and trading 
APS Energy Services 
Pinnacle West 

Total 

C SERVICE COMPANY 
1 THE FINANCIAL STATEMENTS 

Year Ended December 3 I. 
2004 2003 2002 - - -  

S 13 
‘1 

$ 12 $ 85 - 9 - -  
$ 21 $ 85 

s -  5 135 
70 - 

$ 70 S 135 

- -  

As of Decem ber31. 
2004 ‘ 2003 

$ 467 $ 463 
19 16 
9 10 

018) 

$ 490 $ 481 
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PINNACLE WEST CAPITAL CORPOR7ATION 

(dollars in thousands) 
SCHEDULF, I1 -VALUATION AND QUALIFYING ACCOUNTS 

Column A 

Descriotion 
Real cstate valuation reserves: 
2004 . e  

2003 
2002 
Reserve for hxhctibles: 
2004 
2003 
2002 
Rcscrve for contract losses: 
2004 
2003 
2002 

Column B 

Balance at 
beginning 
ofDeriod 
s -  

1.66 1 
2,000 

S 9,223 
9,607 

14,334 

% -  
13,000 

Column C . 
Additions 

charged . ' . 
to . . Charged 

cost and to otba 
exDenses pcounts 

s -  s -  - - - - 

% 2,868 $ - 
3.7 15 - - (21) 

o -  s -  - - 
- 13,00O(b) 

Column D 

Deduction& 

s -  
1,66 1 (a) 

339(a) 

$ 7,195 
4,099 
4,706 

$ -  
13,000 

Column E 

BeliUIfe 
at end of 

Derjod 

0 -  

I ,66 1 
- 

S 4,896 
9,223 
9,607 

0 -  

1 3,000 
- 

(a) . 

(b) 

Represents pro-rata allocations for sale of land. 

Contract losscs related to NAC (see Note 22 - Discontinued Operations - NAC). 
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ARIZOI\A PUBLIC SERVICE COMPANY 
SCHEDULE I1 - RESERVE FOR UNCOLLECTIBLES 

(dollars in thousands) 

Column A Column B Column C Column D Column E 

Additions 

Charged 
Balance at ID  charged Balance 
beginning COBL and to other 31 end of 
of pcriod exryses accoun& Deductions cc~od Descriutjon 

Reserve for uncollectibles: 
2004 
2003 
2002 

!§ 3,143 S 2,446 s - S 2,145 f 3,444 
1,341 5,7 16 - 3,314 3,143 ’ 

3,349 2,680 - 4,688 . 1,341 
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0 None. 

ITEM 9. CHANCES IN ANI) DISAGREEMENTS WITH ACCOUNTANTS 
ON ACCOUNTlNG AND FINANCLAL DISCLOSURE 

lTEM 9A. CONTROLS AND PROCEDURES 

(a) Disciosure Controls and Procedures 

The term “disclosure controls and procedures” means controls and other procedures of a company that are designcd to ensure that 
information required to be disclosed by a company in the reports that it files or submits under the Securities Exchange Act of 1934 
(the “Exchange Act”) (IS U.S.C. 78a crseq.) is recorded, processed, summarized and reported, within the time periods specified in thc 
SEC’s rulcs and forms. Disclosure controls and procedures include, without limitation, controls and procedurcs designed to ensure that 
information required to be disclosed by a company in the reports thal it files or submits under the Exchange Act is accumulated and 
communicated to a company’s management, including its principal executive and principal fmancial officers, or persons performing 
similar functions, as appropriate to allow timcly decisions regarding required disclosure. 

Pinnacle West’s management, with the participation of Pinnacle West’s Chief Execulive Officer and Chicf Financial Officer, have 
evaluated the effectiveness of Pinnacle West’s disclosure controls and procedurcs as of December 3 1,2004. Based on that cvaluation, 
Pinnacle West’s Chief Executive Officer and Chief Financial Officer have concluded that, as of that date, Pinnacle West’s disclosure 
controls and procedures were cffectivc. 

APS’ management, with the participation of APS’ Chicf Executivc Officer and Chikf Financial Officer, have evaluated the 
effectiveness of APS’ disclosure controls and procedures as of December 3 1 , 2004. Based on that evaluation, APS’ Chief Executive 
Officer and Chief Financial Officer have concluded that, as of that date, APS’ disclosure controls and pmcedures were effective. 

(b) Management’s Annual Reports on Internal Control Over Financial Reporting 

Reference is made to “Management’s Report on Internal Control Over Financial Reporting (Pinnacle West Capital Corporation)” 
on page 64 of this rcport and “Management’s Report on Internal Control Over Financial Reporting (Arizona Public Service 
Company)” on page 128 of this report. 

(c) Attestation Reports of the Registend Public Accounting Firm 

Rcfcrcnce is made to “Rcport of Independcnt Registered Public Accounting Firm” on page 65 of this report and ”Report of 
lndependenl Registered Public Accounting Firm” on page 129 of this report on the internal control over financial repmting of Pinnacle 
Wcst and APS, respectively. 

(d) Changes In Internal Control Over Financial Rcporting 

The term “internal control over financial reporting” (defined in SEC Rule 13a-I 5(f)) rcfen to the P~OCCSS of a company that is 
designed to providc reasonable assurance rcgarding the reliability of financial reporting and the preparation of financial statements for 
external purposes in accordance with GAAP. 
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No changc in Pinnacle West’s or APS’ internal control over financial reporting occurred during the fiscal quarter ended 
December 3!, 2004 that malerially affecled, or is reasonably likely to matcrially affect, Pinnacle West’s or APS’ internal control over 
financial reporting. 

JTEM 9B. OTHER INFORMATION 

None. 

PART 111 

ITEM 10. DIRECTORS AND EXECUTIVE 
OFFICERS OF PINNACLE WEST 

Reference is hereby made to “Information About Our Board and Its Committees and Our Corporate Governance,” “Election of 
Directors” and to “Scction 16(a) Beneficial Ownership Reporting Compliance” in the Pinnacle West Proxy Statement relating to the 
Annual Meeting of Shareholders to bc held on May 18,2005 (the “2005 Proxy Statement”) and to the Supplemental Item - “Executive 
Oficers of Pinnaclc West” in Pari 1 of this report. 

Pinnacle West has adopted a Code of Ethics for Financial Professionals that applies to professional employees in the areas of 
finance, accounting, internal audit, energy risk management, marketing and trading financial control, tax, investor relations, and 
treasury and also includes Pinnacle West’s Chief Executive Officer, Chief Financial Officer, Controller, Treasurer, and oEcers 
holding substantially equivalent positions at Pinnacle West’s subsidiaries. The Code of Elhics for Financial Professionals is posted on 
Pinnacle West’s website at www.pinnaclewest.com. Pinnacle West intends to satisfy the requirements under Item 5.05 of Form 8-K 
regarding disclosun: of amendmcnts to, or waivers from, provisions of the Codc of Ethics for Financial Professionals by posting such 
information on Pinnaclc West’s wcbsite. 

ITEM 11. EXECUTIVE COMPENSATION 

Reference is liercby made to “Information About Our Board and Its Committees and Our Corporate Govcmance - HOW are 
Directors compensated?”; “Performance Graph’’; and “Executive Compensation” in the 2005 Proxy Statement. 

ITEM 12. SECURjTY OWNERSHIP OF 
CERTAIN BENEFICIAL OWNERS AND MANAGEMENT 

AND RELATED STOCKHOLDER MATTERS 

Security Ownership of Certain Beneficinl Owners and Management 

Reference is hercby made to “How Many Shares of Pinnacle Wcst Stock are Owned by Management and Large Shareholders?” in 
thc 2005 Proxy Statement. 

Securities Authorized For Issuance Under Equity Compensation Plans 

compnsation qrrangements under which our equity sccurities were authorized for issuancc. 
The following table sets forth information as of December 3 1,2004 with respect to our compensation plans and individual 
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Equity Compensation Plan Information 

Numbcr of 
sccufilies lo be 

issued upon 
exercise 

of ouumding 

Plan category 
options. wmnts 

and righls - 
2,276,123 Equity compensation plans approved by sccurity holdcrs 

Equity compensation plans not approved by security holdcrs - 

Weighted-average 

exercise price of  
outstanding 

options, 
wanants 
and rights 
m, 
$ 39.14 
$ - 

Number of securities 
remaining available 

for 
filturc *rclanee d a  

equity compensation 
plans (excluding 

securities reflected in 
column (a)) 

le) 
4,393,196 

154.100 

4.547.296 . -  Total a $ 39.14 

Equity Compensation Plans Approved By Security Holders 

The Company has four equity compensation plans that were approved by its shareholders: the Pinnacle West Capital Corporalion 
Stock Option and Incentive Plan, under which no new options may bc granted; the Pinnacle West Capital Corporation Directors Stock 
Option Plan, undcr which no new options may be granted; the Pinnacle West Capital Corporation 1994 Long-Term Incentive Plan, 
undcr which no stock awards may be granted; and the Pinnaclc West Capital Corpomtion 2002 Long-Term Incentive Plan. See Note 
16 for additional information regarding thcse plans. 

Equity Compensation Plans Not Approved By Security Holders 

The Company has one cquity compensation plan, the Pinnacle West Capital Corporation 2000 Director Equity Plan (the “2000 
Plan”), for which the approval of shareholders was not required. 

Pla! may not e%200,000. I n e a s e  of a significant corporate event, such as a reorganization, merger or consolidation, the 2000 
Plan providcs for adjustment of the above limit, fhe number of shares to be awarded automatically to eligible non-employec directors 
and the number of shares of the $ompany’s common stock non-employee directors are required to own to receive an annual grant of 
common stock under the 2000 Plan. 

i nd%*wf  the Company but who is not also an employee o f  the Company or any of its subsidiaries. 

umber of Subiect to 00 Plan. The total number of shares of the Company’s common stock granted under the 2000 

. . . .  . .  thtv for P ‘ . Only non-employee directors may participate in the 2000 Plan. A non-employee director is an 

Terms of Awards. The 2000 Plan provides for: ( I )  annual grants of common stock to eligible non-cmployee directors, 
(2) discretionary grants of coinmon stock to eligible non-employee directors and (3) grants of nonqualified stock options to eIigible 
non-employee directors. 
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I Annual Grants of Stock 

Each individual who is a non-employec director as of July 1 of a calendar year, and who mects requiremcnts of owncrship of the 
Company's common stock set forth below, will rcccive 900 shares of the Company's common stock for such calendar year. In the first 
calendar ycar in which a non-employec director is cligible to participate in the 2000 Plan, he or she must own at least 900 shares of 
the Company's common stock as o f  December 3 1 of the same calendar year to receive a grant of 900 shares of thc Company's 
common stock. If the non-employcc director owns 900 shares of common stock as of June 30, he or she will receive a grant of 900 
shares of common stock as of July 1 of the same calendar year. If thc non-employee director does not own 900 shares of thc 
Company's common stock as o f  June 30, but acquires the ncccssary shares on or before December 3 I of thc same year, he or she will 
receive a grant of 900 shares of common stock within a reasonable time aRer thc Company verifies that the requisile number of shares 
has becn acquired. In each subsequcnt year, the numbcr of shares of the Company's common stock the non-employee director must 
own to receive a grant of900 shares of common stock wil\ incrcase by 400 shares, until reaching a maximum of 4,500 shares. In each 
of the subsequent years, the non-employee director must own Ihe requisitc number of shares of the Company's common stock as of 
June 30 of the relevant catendar.year. 

Discretionary Grants of Stock 

The Human Resources Committee of the Board o f  Directors tidministers the 2000 Plan and may grant shares of the Company's 
common stock to non-employee directors in its discretion. No discretionary grants of common stock have been made under the 2000 
Plan. 

Grants ofNon-qualified Stock Options 

The Committee can grant non-qualified stock options undcr the 2000 Plan. The tcrms and the conditions of the option grant, 
including the exercise price per sharc, which may not be lcss than fair market value on the date of grant, will be set by the Commiltee 
in a written award agreement. The Committee will determine the time or times at which any such options may be exercised in whole 
or in part. Thc Committce will also determine the pcrfonnancc or othcr conditions, if any, that must be satisfied before all or part of an 
option may be excrcised. Any such options granted to a participant will expire on the tenth anniversary date of the date of grant, unless 
the option is earlier terminated, forfcitcd or surrendcred pursuant to a provision of the 2000 Plan or the applicable award agreemenl. 
Notwithstanding the foregoing, if a participant ceases to be a Company director for any reason, including death or disability, any such 
options held by that participant will expire on the sccond anniversary of thc date on which the participant ceased to be a Company 
director, unless otherwise provided in the appticablc award agreemcnt. Unless the Committee provides otherwisc, no such options may 
be sold, transferred, pledged, assigned or otherwise alienated, other than by will, the laws of &scent and distribution, or under any 
other circumstances allowed by the Committee. No options have bccn granted under the 2000 Plan. 
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ITEM 13. CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS 

Refercnce is hereby made to “How Many Shares of Pinnacle West Stock are Owned by Management and Large Shareholders?”, 
“Executive Compensation - Human Resources Committee Interlocks and Insider Participation” and “What arc the Company’s 
Executive Benefit Plans - Employment and Sevcrancc Agrccments” in the 2005 Proxy Statement. 

ITEM 14. PRINCIPAL ACCOUNTANT 
FEES AND SERVICES 

Pinnacle West 

Rcference is hereby made to “Audit Matters - \“hat fees were paid to APS’ independent accountants in 2004 and 2003?” and “- 
What are the Audit Committee’s pre-approval policies?” in the 2005 Proxy Statement. 

APS 

The following fees were paid to our independcnt public accountants, Deloitte & Touche LLP, for the last two fiscal years: 

2003 2004 
$1,33.8,846 S 1,910,089 Audit Fees ( I )  

Audit-Related Fees (2) 16 1,970 3 18,750 
Tax Fees (3) 1,677,474 1,559,928 

Tvar of Scrvice 

All Other Fees (4) 2,304 - 

(1) The aggregate fees billed for services rendered for thc audit of annual financial statcmcnts and for review of financial 
statements included in Forms IO-Q. 

The aggregate fees billcd for assurance and services that are reasonably related to the performance of the audit or review of the 
financial statcinents that are not includcd in Audit Fees reportcd above, which primarily consist of fees for Sarbanes-Oxley 
Section 404 readiness. 

The aggregate fees billed primarily for invcstrnent tax crcdit services, tax compliance and tax planning. 

The aggregate fees billed for services rendcred for all services in 2003, other than the audit serviccs described above, which for 
2003 consisted of continuing professional education fees. 

(2) 

(3) 

(4) 

Pinnacle West’s Audit Committee pre-approves cacb audit scrvice and non-audit service to be provided by APS’ independent 
public accountants. The Audit Committee has dclegated to lhe Ch&nan of the Audit Committee the authority to pre-approve audit 
and non-audit services to be performed by the indepndent public accountants if the services are not expccted to cost more than 
$50,000. The Chairman must report any pre-approval decisions to the Audit Committee at its next scheduled meeting. All of the 
services performed by Deloitte & Touche LLP for APS were pre-approved by the Audit Committee. 
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PART I S  

ITEM is. EXHIBITS AND FINANCIAL STAT~MENT SCHEDULES 

Financial Statements and Financial Statement Schedules 

See thc Index to Financial Statemcnts and Financial Slolemcnt Schedule in Part 11, Item 8. 

Exhibits Filed 

The documents listed below are bcing filed or have previously been filed on behalf of Pinnacle West or APS and are incoxporated 
hcrein by reference from the documents indicated and madc.a part hereof. Exhibils not identified as previously filed are filed herewith. 

Exhibit 
No. RedstmnUsJ 

3.1 Pinnacle West 

, . .  

3.2 Pinnacle West 

3.3 APS 

3.4 APS 

4.12 Pinnacle West 
APS 

Dcscriution . .. , 

Articles of Incorporation, 
restated as ofJuly 29, 1988 

Pinnacle West Capital 
Corporation Bylaws, amcndad as 
of June 23,2004 

Articles of Incorporation, 
restated as of May 25,1988 

Arizona Public Service Company 
Bylaws, amended as ofJune 23, 
2004 

Agreement, dated h4arch 21, 
1994, relating to the filing of 
instruments defining the rights of 
holders ofAPS long-term debt 
not in excess of 10% of APS' 
total assets 

Date e Eflkctiw . .. 
19.1 to Pinnacle West's Septentbcr 1988 Fom IO-Q 
Report, File No. 1-8962 

3.1 to Pinnacle West's June 30,2004 Form IO-Q 
Report, File No. 1-8962 

11-14-88 

8-9-04 

4.2 to APS' Form S-3 Registration Nos. 33-33910 
and 33-55248 by means of September 24,1993 
Form 8-K Rcport, File No. 1-4473 

3.1 to APS' June 30,2004 Form 10-0 Report, File 
NO. 1-4473 

9-29-93 

8-9-04 

4.1 to APS' 1993 Form 10-K Report, File 
No. i 4 4 7 3  

3-30-94 
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Date 
Effecffve 

Exhibit 
N O .  ReEistrantls) Dcrcrit~tion Previouslt* Filed as Exhfbif; . 

. I  . .. 
4. I3  Pinnacle West Indenture dated as of January 1, 4.6 to APS’ Registration statement NOS. 33-61228 1-1 1-95 

APS 1995 among APS and The Bank 
of New Y ork, as Trustee 

and 33-55473 by means of January 1,1995 
Form 8-K Report, File No. 1-4473 

4.14 Pinnacle West First Supplemental Indenture 4.4 lo APS’ Registration Statement Nos. 33-61228 1-1 1-95 
APS dated as of January 1, 1995 and 33-55473 by means of January 1,1995 

Form 8-K Rcport, File No. 1-4473 

4.15 Pinnacle West Indenture dated as of 4.5 to APS‘ Registration Statements Nos. 33-61228, 11-22-96 
APS November 15,1996 among APS 

and The Bank of New York, as 
Trustee N,O. 1-4473 

33-55473,33-64455 and 333- 15379 by means of 
November 19,1996 Form 8-K Report, File 

4.16 Pinnacle West First Supplemcntal lndenturc 4,6 to APS’ Registration Statements Nos. 33-61228, 11-22-96 
APS 33-55473,33-64455,and 333-15379 by means of 

November 19,1996 Form 8-K Report, File 
No. 1-4473 

4.17 Pinnacle West Second Supplcmental Indenture 
APS 

4.18 Pinnacle West Third Supplemcntal Indenture 
APS 

4.19 Pinnacle West Indenture dated as of 
December 1,2000 between the 
Company and The Bank of New 
York, as Trustce, rclating to 
Senior Debt Securities 

4.10 to APS’ Registration Statement Nos. 33-55473, 
33-64455 and 333-15379 by means of April 7,1997 
Form 8-K Report, File No. 1-4473 

10.2 lo Pinnacle West’s March 2003 Form 10-0 
Report, File No. 1-8962 

4.1 to Pinnacle West’s Registration Statement 
No. 333-53 150, File No. 1-8962 

4-9-97 

5-15-03 

1-25-01 
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APS 
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APS 

First Supplemental Indenture 
dated as of March 15,2001 

Second Supplcmental Indenture 
dated as of November 1,2003 

Indenture datcd as of 
December I ,  2000 between the 
Company and The‘Bank of New 
York, as Trustee, relating to 
subordinated Debt Securilics 

Specimen Certificate of Pinnacle 
West Capital Corporation 
Common Stock, no par value 

Agreement, dated March 29, 
1988, relating to the filing of 
instruments dcfining the rights of 
holders of long-term debt nor in 
excess of 10% of the Company’s 
total assets 

3-26-01 4.2 to Pinnacle West’s Registration Statement 
No. 333-52476, Filc No. 1-8962 

4.20 to Pinnacle Wcst’s Registration Statement 11-12-03 
No. 333-10 1457 by means of Npvember 6,2003 
Forni 8-K Report, File No. 1-8962 

4.2 to Pinnacle West’s Registration Statement 
No. 333-53 150, File No. 1-8962 

1-25-0 1 

4.2 to Pinnacle West’s 1988 Form 10-K Report, Filc 
No. 1-8962 

3-31-89 

4.1 to Pinnacle West’s 1987 Form 10-K Report, File 
NO. 1-8962 

3-30-88 

Indenture dated 8s ofJanuary 15, 
I998 among APS and The Chase 
Manhattan Bank, as Trustee 

First Supplemental Indenture 
dated as of January 15,1998 

4.10 lo APS’ Registration Statement Nos. 333-15379 
and 333-27551 by means of January 13, 1998 
Form 8-K Report, File No. 1-4473 

4.3 to APS’ Registration Statement Nos. 333-15379 
and 333-2755 1 by means of January 13,1998 
Form 8-K Report, File No. 1-4473 

1-16-98. 

’ 

1-16-98 
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APS dated as of August I ,  2000 

4.30 Pinnacle West Fifth Supplcmental Indenture 

4.3 I Pinnacle West Sixth Supplemental Indenture 

APS dated as of Octobcr I , 200 I 

APS dated as of March 1,2002 

4.32 Pinnacle West Seventh Supplemental Indenture 

4.33 Pinnacle West Eighth Supplemental Indenture 

APS dated as of May 1,2003 

APS dated as of June 15,2004 
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~ .. 

4.3 lo APS’ Registration Statement Nos. 333-27551 
and 333-58445 by means of February I 8,1999 
Form 8-K Report, File No. 1-4473 

4.5 to APS’ Registration Statement Nos. 333-58445 
by means of November 2, I999 Form 8-K Report, 
File No. 14473 

4.1 lo APS’ Registration Statement No. 333-58445 
and 333-94277 by means of August 2,2000 
Form 8-K Report, File No. 1-4473 

4.1.10 APS’ September 2001 Form IO-Q, File 
No. 14473 

4.1 10 APS’ Registration Stalement Nos. 333-63994 
and 333-83398 by means of February 26,2002 
Form 8-K Report, File No. 1-4473 

4. I lo APS’ Registration Statement No. 333-90824 
by.means of May 7,2003 Form 8-K Report, File 
NO. 1-8962 
4. I lo APS’ Registration Statement No. 333-106772 
by means of June 24,2004 Form 8-K Report, File 
No. 1-4473 
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Pinnacle West 

Pinnacle West 

Pinnacle West 
APS 

Pinnacle West 
APS 

PinnacIe West 
APS 

Amended and Restated Righls 
Agreement, datcd as of 
March 26, 1999, between 
Pinnacle West Capital 
Corporation and BankBoston, 
N.A., as Rights Agent, including 
(i) as Exhibit A thereto the form 
of Amended Certificale of 
Designation of Series A 
Participating Preferred Stock of 
Pinnacle West Capital 
Corporation, (ii) as Exhibit B 
thereto the form of Rights 
Certificate and (iii) as Exhibit C 
thereto the Summary of Right to 
Purchase Preferred Shares 

Amendment to Rights 
Agreement, effective as of 
January 1,2002 

Second Amendcd and Restated 
investor's Advantage Plan 

2005 Officer and CEO Variable 
Incentive Pian 

Amendment No. 4 lo thc 
Decommissioning Trust 
Agreement (PVNGS Unit I), 
dated as o f  Dcccmber 19,2003 

Amendment No. 7 to the 
Decommissioning Trust 
Agrcement (PVNGS Unit 2), . 
dated as of Dcccmbet 19,2003 

4.1 to Pinnacle West's March 22, 1999 Form 8-K 
Report, File No. 1-8962 

4- 19-99 

0 

4.1 to Pinnacle West's March 2Q02 Form IO-Q 
Report, File No. 1-8962 

4.4 10 Pinnacle West's June 23,2004 Form 8-K 
Report, File No. 1-8962 

10.3 to Pinnacle West's 2003 Form 10-K Report, 
File No. 1-8962 

10.4 to Pinnacle West's 2003 Form 10-K Report, 
File No. 1-8962 

I56 

5-15-02 . 

8-9-04 

3- 15-04 

3- 15-04 
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APS 

Pinnacle West 
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Amendment No. 4 lo the 
Decommissioning Trust 
Agreement (PVNGS Unit 3), 
dated as of December 19,2003 

Fourth Amendment lo the 
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Corporation, Arizona Public 
Service Company, SunCor 
Development Company and El 
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Dcferrcd Compensation Plan 
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amended and restated as of 
January 1,2003 

Two separate Decommissioning 
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Amendment No. 1 lo 
Decommissioning Trust 
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Prevtouslv FilCdus~ExlcibL: 

10.5 to Pinnaclc West's 2003 Form 10-K Report, 
File No. 1-8962 

10.6 to Pinnacle West's 2003 Form 10-K Report, 
File NO. 1-8962 

10.7 to Pinnacle West's 2003 Form IO-K Report, 
File NO. 1-8962 

10.2 to APS' September 1991 Form 10-Q Report, 
Filc No. 1-4473 

10.1 to APS' 1994 Form 10- K Report, File. 
NO. 1-4473 
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10.9 Pinnacle West Amendment NO. 1 to 
APS Decommissioning Trust 

Agreement (PVNGS Unit 3), 
dated as of Dccember 1, 1994 

10.10 Pinnacle West Amcndment No. 2 to APS 
APS Decommissioning Trust 

Agrcement (PVNGS Unit 1) 
dated as of July 1, 1991 

APS Decgmrnissioning Trust 
Agreement (PVNGS Unit 3) 
dated as of July 1, 1991 

10.12 .Pinnacle West Amcndcd and Restated 
APS Decommissioning Trust 

10.1 1 Pinnacle West Amendment No. 2 to APS 

Agrccmenl (PVNGS Unit 2) 
dated as of January 3 I ,  1992, 
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as Decommissioning Trustee, 
and State Strcct Bank and Trust 
Company, as successor to The 
First National Bank of Boston, as 
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with a separatc Equity 
Participant, and as Lessor under 
two separate hcility Lcases, 
each relating to an undivided 
interest in PVNGS Unit 2 
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10.2 to APS' 1994 Fonn 10-K Report, File 3-30-95 
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10.4 to APS' 1996 Form 10-K Report, File 
NO. 1-4473 
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1 -  

10.6 to APS' 1996 Fonn 10-K Report, File 
NO. 1-4473 

3-28-97 

IO. 1 to Pinnacle Wcsf's 1991 Form IO-K Report, 
File No. 1-8962 

3-26-92 
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10.3 to APS’ 1994 Form 10-K Report, File 
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Trust Agreement (PVNGS Unit 
2), dated as of November 1, I994 

Amendment No. 3 to Amended 
and Restated Decommissioning 
Trust Agreement (PVNGS Unit 
2), dated as of January 31,1992 

Amendment No. A to Amended 
and Restated Decommissioning 
Trust Agreement (PVN.GS Unit 
2) dated as of January 3 1,1992 

Amendment No. 5 to thc 
Amended and Restated 
Decommissioning Trust 
Agreement (PVNGS Unit 2), 
dated as of June 30,2000 

Amendment No. 3 to the 
Decommissioning Trust 
Agreement (PVNGS Unit l) ,  
dated as of March 18,2002 

No. 1-4473 

10.1 to APS’ June 1 996 Forin 10-Q Report, File 
NO. 1-4473 

APS 10.5 to APS’ 1996 Form 10-K Report, File, 
NO. 1-4473 

10.1 to Pinnacle West’s March 2002 Form 10-0 
Report, File No. 1-8962 

10.2 to Pinnacle West’s March 2002 Form 10-Q 
Report, File No. 1-8962 
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APS 

Pinnacle West 
APS 

Pinnacle West 
APS 

Pinnacle West 
APS 

Pinnacle West 
APS 

Pinnacle West 
APS 
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Amendment No. 6 to the 
Amended and Restated 
Decommissioning Trust 
Agreement (PVNGS Unit 2), 
dated as of March 18,2002 

Amendment No. 3 to the 
Decommissioning Trust 
Agreement (PVNGS Unit 31, 
dated as of March 18,2002 

Asset Purchase and Power 
Exchange Agreement dated 
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10.3 to Pinnacle West’s March 2002 Form IO-Q 5-15-02 
Report, File No. 1-8962 

10.4 to Pinnacle West’s March 2002 Form 10-Q 5- 15-02 
Report, File No. 1-8962 

10.1 tq APS’ June 1991 Form IO-Q Report, File 8-8-9 1 
No. 1-4473 

September 27,1990 between 
APS and PacifiCorp, as amended 
BS of October I 1, I990 and as of 
July 18, 1991 ‘ 

Long-Term Power Transaction 
Agreement dated Seplember 21, 
1990 between APS and 
PacifiCorp, as amended as of 
October 1 I ,  1990, and as of 
July 8,1991 

10.2 to APS’ June 199 1 Form 
NO. 1-4473 

ort, File 8-8-9 1 

Amendment No. 1 dated April 5, 
1995 to the Long-Term Power 
Transaction Agreement and 
Asset Purchase and Power 
Exchange Agreement between 
PacifiCorp and APS 

10.3 to APS’ 1995 Form 10-K Report, File 
No. 1-4473 

3-29-96 

Restated Transmission 
Agreement between PacifiCorp NO. 1-4473 
and APS dated,April5,1995 

10.4 tg APS’ 1995 Form 10-K Report, File 
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APS 
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APS 
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APS 
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APS 
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APS 

Descriution .. 
Contract among PacifiCorp, APS 
and United States Departmcnt of 
Energy Western Area Power 
Administration, Salt Lake Arca 
Intcgrated Projects for Firm 
Transmission Service dated May 
5, 1995 

Reciprocal Transmission Service 
Agreement between APS and 
PacifiCorp datcd as of March 2, 
1994 

Contract. dated July 2 I ,  1984, 
with DOE providing for the 
disposal of nuclear fuel and/or 
high -level radioactive wasfc, 
ANPP 

Indenture of  Lcase with Navajo 
Tribe of Indians, Four Comers 
Plant 

Supplemental and A?ditional 
lndenture of Lease, including 
amendments and supplements to 
original 1ease.with Navajo Tribe 
of Indians, Four Comers Plant 

Amendment and Supplement 
No. 1 to Supptcmental and I 

Additional Indenture of Lease 
Four Corners, dated April 25, 
1985 

Prcviolrslv Filed Exhibit: @ 

10.5 to APS' 1995 Form IO-K Report, File 
Nb. 1-4473 

10.6 to APS' 1995 Form 10-K Report, File 
NO. 1-4473 

10.31 to Pinnacle West's Form S-14 Registration 
Statement, File No. 2-96386 

5.01 io APS' Form S-7 Registration Stalement, File 
NO. 2-59644 

5.02 to APS' Form 5-7 Registration Statement, File 
NO. 2-59644 

10.36 to Pinnacle West's Registration Statement on 
Form 8-B Repon. File No. 1-8962 

Dote 
Eflectivc 

3-29-96 

3-29-96 

3-13-85 

9-1-77 

9- 1-77 

7-25-85 
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APS 
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APS 
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Application and Grant of 
multi-party rights-of-way and 
easements, Four Comers Plant 
Site 

Application and Amendment 
No. 1 to Gmnt of multi-party 
rights-of-way and easemenk, 
Four Corners Power Plant Site 
dated April 25, 1985 

Application and Grant of Arizona 
Public Service Company riphk- 
o f w a y  and easemenls, Four 
Comers Plant Sitc 

Four Comers Project 
&-Tenancy Agrccment 
Amendment No. 6 

Application and Amendment 
No. 1 to Grant of Arizona Public 
Service Company rights-of-way 
and easements, Four Comers 
Power Plant Site dated April 25, 
I985 

Indenture of I-easc, Navajo Units 
1,2, and 3 

Application of Grant of 
rights-of-way and easemenls, 
Navajo Plant 

. Previorrslv . .  . . .  Filed as * Exhibit:. 

5.04 to APS' Form S-7 Registration Statemcnt, File 
NO. 2-59644 

10.37 to Pinnacle West's Registration Statcrnent on 
Form 843, File No. 1-8962 

5.05 to APS' Form S-7 Registration Statement, File 
NO. 2-59644 

10.7 to Pinnacle West's 2000 Form IO-K Report, 
Filc No. 1-8962 

10.38 to Pinnacle West's Registration Statement on 
Form 8-8, File No. 1-8962 

5(g) to APS' Form S-7 Registration Statement, File 
NO. 2-36505 

5(h) to APS Form S-7 Rcgistration Statement, File 
NO. 2-36505 
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Water Service Contract 
Assignmenl with the United 
States Department of Interior, 
Bureau of Reclamation, Navajo 
Plant 

Arizona Nuclear Powcr Project 
Participation Agreement, dated 
August 23,1973, among APS 
Salt River Project Agricullural 
Improvement and Power Districl, 
Southem California Edison 
Company, Public Service . 
Company of New Mexico, El 
Paso Electric Company, Southern 
California Public Power . 
Authority, and Department of 
Water and Power of the City of 
Los Angclcs, and aincndmcnls 
1-12 thereto 

Dafe 
Previouslu Filed as Er/!iM: Eflmtivc . -  . . 

5(1) to APS' Form S-7 Registration Statcment, File 
N 0.2-394442 

3-16-71 

10.1 lo APS' 1988 Form IO-K Report, File 
No. 1-4473 
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Amendment No. 13, dated as of 
April 22, 199 1, to Arizona 
Nuclear Power Project 
Participation Agreemcnt, dated 
A u ~ s t  23,1973, among APS, 
Salt River Project Agricultural 
Improvement and Power District, 
Southern California Edison 
Company, Public Service 
Company of Ncw Mexico, El 
Paso Electric Company, Southcrn 
California Public Power 
Authority, and Department of 
Water and Power of the City of 
Los Angeles 

10.1 to APS’ March 1991 Form IO-Q Report, Filc 
No. 1-4473 

Darr 
Eflecthe 

5- 15-9 1 

Amendment No. 14 to Arizona 
Nuclear Power Project 
Participation Agreemcnt, dated 
August 23,1973, among APS, 
Salt River Project Agricultural 
lmprovement and Power District, 
Southern California Edison 
Company, Public Service 
Company of New Mexico, El 
Paso Electric Company, Southern 
California Public Power 
Authority, and Department of 
Water and Power of the City of 
Los Angeles 

99.1 to Pinnaclc West’s June 2000 Form IO-Q 
Report, File NO. 1-8962 . .  
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10.42" Pinnacle West Facility Lease. dated as of 
APS August I ,  198G, between Stale 

Strcet Bank and Trust Company, 
as successor to The First 
National Bank of Boston, in its 
capacity as Owner Trustee, as 
Lessor, and APS, as Lessee 

10.43' Pinnacle Wcst Amendment No. 1, dated as of 
Novcmbcr I ,  1986, lo Facility 
Lease, dated as of Augusl I ,  
1986, between State Street Bank 
and Trust Company, as successor 
to The First National Bank of 
Boston, in its capacity as Owncr 
Trustee, as Lcssor, and APS, as 
Lessee 

APS 

10.44' Pinnacle Wcst Amendment No. 2 dared as of 
APS . June I ,  1987 lo Facility Lcasc 

datcd as of August I, I986 
between State Street Bank and 
Trust Company, as successor to 
The First National Bank of 
Boston, as Lcssor, and APS, as 
Lessee 

March 17, 1993, lo Facility 
Lease, dated as of August 1, 
1986, between Statc Street Bank 
and Trusl Company, as successor 
to The First National Bank o f  
Boston, as Lcssor, and APS, as 
Lessee 

10.45' Pinnacle West Amcndmcni No. 3, dated as of 
APS 

Date 
Pmiouslv Filed as Exhibit: Effective 

10-24-86 4.3 to APS' Form S-3 Registration Statement, Filc 
NO. 33-9480 

10.5 to APS' September 1986 Form 10-Q Report by 
means o f  Amendment No. I on December 3,1986 
Form 8, File No. 1-4473 

12-4-86 

10.3 to APS' 1988 Form 10-K Report, Filc 
NO. 1-4473 

3-8-89 

. .  

10.3 to APS' 1992 Form 10-K Report, File 
Np. 1-4473 

3-30-93 
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Facility Lease, dated as of 
Dccembcr IS, 1986, bctwcen 
State Street Bank and Trust 
Company, as successor to The 
First National Bank of ~Oslon, in 
its capacity as Owner Trustee, as 
Lessor, and APS, as Lessee 

Amendment NO. 1, &tcd as of 
August I ,  1987, to Facility 
Lease, dated as of December 15, 
1986, between State Streel Bank 
and Trust Company, as successor 
to The First National Bank of 
Boston, as Lessor, and APS, as 
Lessee 

Amendment No. 2, dated as of 
March 17, 1993, to Facility 
Lease, datcd as of peccmber 15, 
1986, between State Street Bank 
and Trust Company, as successor 
to The First National Bank of 
Boston, as Lessor, and APS; as 
Lessee 

Pinnacle Wcst Capital 
Corporation Supplemental 
Excess Benefit Retirement Plan, 
as amended and restated, dated 
December 7, 1999 

h i e  
Eflecffve Previonslv Filed as Exhibtt: * 

10.1 to APS’ N.ovembcr 18,1986 Form 8-K Report, 
File No, 1-4473 

1-20-87 

4.13 to APS’ Form S-3 Registration Statement No. 
33-9480 by means of August I ,  1987 Form 8-K 
Report, File No. 1-4473 

8-24-87 

I 0.4 APS’ I 992 ~ o r m  10-K Report, File 
No. 1-4473 

3-30-93 

10.13 10 Pinnacle West’s 1999 Form IO-K Report, 
File No. 1-8962 

3-30-00 
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First Amendment to the Pinnacle 
West Capital Corporation 
Supplcmental 13xccss Benefit 
Retirement Plan 

Second Amendment to thc 
Pinnacle West Capital 
Corporation Supplemental 
Excess Benefit Retircrnent Plan 

Trust for the Pinnacle West 
Capital Corporation, Arizona 
Public Service Company and 
SunCor Development Company 
Deferred Compensation Plans 
dated August I ,  1996 

First Amendment dated 
December 7, 1999 to the Trust 
for the Pinnacle West Capital 
Corporation, Arizona Public 
Service Company and SunCor 
Development Company Deferred 
Compensation Plans 

Directors’ Deferred 
Cornpensation Plan, as restated, 
effectivc January 1, 1986 

Second Amendment to the 
Arizona Public Service Company 
Deferrcd Compensation Plan, 
effective as ofJanuary I, 1993 

Prcviouslv Filed . .  as Exhibit: . .  

10.7 to Pinnacle West’s 2001 Form 10-K Report, 
File No. 1-8962 

10.8 to Pinnacle West’s 2001 Form 10-K Report, 
File No. 1-8962 

10.14 to Pinnacle West’s 1999 Form 10-K Report, 
Filc No. 1-8962 

10.15 lo Pinnacle West’s 1999 Form’ 10-K Report, 
File No. 1-8962 

10.1 to APS’ June 1986 Form IO-Q Report, File 
No. 1-4473 

10.2 to APS’ 1993 Form 10-K Report, File 
NO. 1-4473 
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Effective 

3-27-02 

3-27-02 

3-30-00 

3-30-00 

8- 13-86 

3-30-94 
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I .. 

I 10.56b Pinnacle West 
’ APS 

10.57b Pinnacle West 
APS 

10.5gb Pinnacle West 
APS 

1 0.5gb Pinnacle West 
APS 

10.60b Pinnaclc West 
APS 

De.wrie!ion 

Third Amendment io the Arizona 
Public Servicc Company 
Directors’ Dcfcrred 
Compensation Plan, effective as 
ofMay 1,1993 

Fourth Amendmcnt dated 
December 28,1999 to the 
Arizona Public Service Company 
Dircctors Deferred 
Compensation Plan 

Arizona Public Service Company 
Deferred Compcnsation Plan, as 
restated, effective January 1, 
1984, and thc second and third 
amendments thereto, dated 
Deccmbcr 22, 1986, and 
December 23, f 987 respectivcly 

Third Amcndmcnt to thc Arizona 
Public Scrvicc Company 
Deferred Compensation Plan, 
effcctivc as of January I ,  1993 

Fourth Amendment to the 
Arizona Public Scrvicc Company 
Dcfcrrcd Compensation Plan 
cffcctivc as of May 1, I993 . 

Dare 
Prcvieush* Filed as.&hibit Effec/ive 

11-10-94 10.1 to APS’ September 1994 Form 10-Q Report, 
File No. 14473 

-10.8 to Pinnacle Wcst’s 1999 Form IO-K Report, 
File No. 1-8962 

3-30-00 

10.4 to APS’ 1988 Form 10-K Report, File 
No. 1-4473 

3-8-89 

10.3 lo APS’ 1993 Form’lO-K Report, File 
NO. 1-4473 

3-30-94 

10.2 to APS’ September 1994 Form’ 10-Q Report, 
File No. 1-4473 

11-10-94 
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’ 10.61b Pinnacle West Fifth Amendment to the Arizona 
APS Public Service Company 

Deferred Cornpensation Plan 

10.62b Pinnacle West Sixth Amendment to Arizona 

Deferrcd Compensation Plan 

1 0 ~ 5 3 ~  Pinnacle West First Amendment effective as of 
January 1, 1999, to the Pinnacle 
West Capital Corporation, 
Arizona Public Servicc 
Company, SunCor Development 
Company and El Dorado 
investment Company Deferred 
Compensation Plan 

January 1,2000 to the Pinnade 
West Capital Corporation, 
Arizona Public Service 
Company, SunCor Development 
Company and El Dorado 
Investment Company Deferred 
Compensation Plan 

APS Public Service Company 

APS 

10.64b Pinnacle West Second Amendment effective 
APS 

10.65 Pinnacle West Third,Amendment to the 
APS Pinnocte WCSI Capit$ 

Corporation, Arizona Public 
Service Company, SunCor 
Development Company and El 
Dorado Investment Company 
Deferred Compensation Plan 

.’ 

DIT& 
Effective I’reviu~rslv Filed as Exklbir: 

10.3 to APS’ 1996 Form IO-K Report, File 
No. 1-4473 

3-28-97 

10.8 to Pinnacle West’s 2000 Form 10-K Report, 
File No. 1-8962 

3-14-01 

10.7 lo Pinnacle West’s 1999 Form 10-K Report, 
Fife No, 1-8962 

3-30-00 

10. IO to Pinnacle West’s 1999 Form 10-K Report, 
File No. 1-8962 

3-30-00 

10.3 to Pinnacle West’s March 2003 Form 10-Q 
Report, File No. 1-8962 

5-15-03 

I69 

I77 of 202 



I Table of Con- 

10.66' P'innaclc Wcst 
APS 

I0.67* Pinnacle West 
APS 

1O.6Sa Pinnacle West 
APS 

10.69* Pinnaclc West 

1 O.7Oa Pinnacle Wesl 
APS 

10.71' Pinnade Wesl 
APS 

Dexcrinrian 

Schcdules of William J. Post and 
Jack E. Davis to Arizona Public 
Service Company Dcferrcd 
Compensation Plan, as amended 

Pinnacle West Capital 
Corporation, Arizona Public 
Scrvice Company, SunCor 
Development Company and El 
Dorado Investment Company 
Deferred Compcnsation Plan as 
amended and rcstatcd effective 
January I ,  1996 

Pinnacle West Capital 
Corporation and Arizona Public 
Service Company Directors' 
Retirement Plan, effectivc as of 
January 1, 1995 

Letter Agreemcnt dated July 28, 
1995 between Arizona Public 
Servicc Company and Arrnando 
B. Rores 

Letter Agreement dated as of 
January I ,  I996 between APS 
and Robert G. Matlock & 
Associates, Inc. for consulting 
services 

._  

L e n a  Agreeiiicnt dated 
December 2 I ,  1993, beween 
APS and William L. Stewart 

Oririnallv Filed os Erhibif: b . . .  . .._ 

10.2 to Pinnacle West Form IO-K Report, File 
NO. 1-8962 

10.10 to APS' 1995 Form IO-K Report, File 
No. 14473 

10.7 to APS' 1994 Form 1 O-K Report, File 
NO. 1-4473 

10.16 to Pinnacle West's'l999 Form 10-K Report, 
File No. 1-8962 

10.8 Lo APS' 1995 Form I O-K Report, File 
NO. 1-4473 

10.7 to APS' 1994 Form 1 O-K Report, File 
No. 14473 . 

h i e  
E 1 T C C r f w  

3-3 1-03 

3-29-96 

3-30-95 

3-30-00 

3-29-96 

3-30-96 
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Erhibir Date 
Effective 

3-28-97 

RrdstranI(s) 

Pinnaclc West 
APS 

nesrrintian . .  
Letter Agrccment dated 
August 16, 1996 between APS 
and William I,. Stewart 

PretJnusiv Filed as Exhibit: 
, . .  

10.8 to APS' 1996 Form IO-K Report, File 
No. 1-4473 

10.73b 

10.74b 

I 0.75b 

Pinnacle West 
APS 

Letter Agreernent between APS 
and William L. Stewart 

10.2 to APS' September 1997 Form IO-Q Report, 
File No. 1-4473 

11-12-97 

Pinnacle West 
APS 

Letter Agreement dated 
December 13, 1999 between 
APS and William L. Stewarl 

10.9 to Pinnacle West's 1999 Form 10-K Report, 
File No. 1-8962 

3-30-00 

Pinnacle Wcst 
APS 

Amendment to Letter 
Agrccrnent, effectivc as of 
January 1 , 2002, between APS 
and William L. Stewart 

10.1 to Pinnaclc West's June 2002 Form IO-Q 
Report, File No. 1-8962 

8- 13-02 

1 0.76b Pinnacle West 
APS 

1.etter Agreeincnt dated 
October 3, 1997 bctwcen 
Arizona Public Service 
Company and James M. Levine 

Employment Agreement dated 
February 27,2003 between APS 
and James M. Levinc 

10.17 to Pinnacle West's 1999 Form 10-K Report, 
File No. 1-58962 

3-30-00 

5- 1 5-03 

5- 15-02 ' 

11-14-02 

11-8-04 

Pinnacle West 
APS 

10.1 to Pinnacle West's March 2003 Form IO-Q 
Report, File No. 1-8962 

Pinnacle West 
AI'S 

Summary of James M. Levine 
Retirement Bcnefits 

10.2 to Pinnacle West's March 2002 Form 10-Q 
Report, File No. 1-8962 

10.1 to Pinnacle West's November 2002 Form 10-Q 
Report. File No. 1-8962 

Pinnacle West 
APS 

Employment Agrecmcnt, 
cffective as of October 1,2002, 
between A B  and James M. 
Levine 

Amendment to Agreement 
between APS and James M. 
Lcvine 

10.79.1b Pinnacle West 
APS 

10.2 to Pinnacle West's September 2004 Form 10-Q 
Report, File No. 1-8962 

171 

I 179 of 202 
1 L '  



Exhibit 
Rmisrranlfsl 

lO.8Ob 

10.81" 

1 0.82b 

10.83b 

10.84b 

* 10.85b 

10.86b 

Pinnacle West 
APS 

Pinnacle West 
APS 

Pinnacle Wcst 
APS 

Pinnacle Wcst 
APS 

Pinnacle West 
APS 

Pinnacle West 
APS 

Pinnacle West 
APS 

Pinnacle West 
APS 

Dare 
Previouslv F i I d  R: Exhib?: Eflec:ive 

Amendment to Agreement 
between APS and James M. 
Levine effective as of 1-1-05 

Letter Agreement datcd June 28, 
2001 between Pinnacle West 
Capital Corporntion and Steve 
Wheeler 

Key Executive Employment and 
Scverance Agrcement bctwecn 
Pinnacle West and certain 
executive officers of Pinnacle 
West and its subsidiaries 

Pinnacle West Capital 
Corporation Slack Option and 
Inccntive Plan . 

First Amendment dated * 

December 7, 1999 to the 
Pinnacle Wcst Capital 
Corporation Stock Option and 
Incentive Plan 

Pinnacle West Capital 
Corporation 1994 Long- Term 
Incentive Plan, cffective as o f  
March 23, 1994 

First Amcndmcnt datcd 
Decembcr 7, 1999 to the 
Pinnacle West Capital 
Corporation 1994 Long-Term 
Incentive Plan 

Pinnacle West 
Capitol Corporalion 2002 
Long-Term inccntivc Plan 

10.4 to Pinnacle West's 2002 Form 10-K Report, 
File No. 1-8962 

10.l-to Pinnacle West's June 1999 Form 10-Q 
Report, Filc No. 1-8962 

10.1 to APS' 1992,Form 10-K Report, File 
NO, 1-4473 

10.1 1 to Pinnacle West's 1999 Form 10-KRcport, 
File No. 1-8962 

A to the Proxy Statement for thc Plan Report for 
Pinnacle West's 1994 Annual Meeting of 
shareholders, File No. 1-8962 

10. I2 to Pinnacle Wesl's I999 Form 10-K Report, 
Fib No. 1-8962 

10.5 to Pinnacle West's 2002 Form 10-K Report 

I72 

3-3 1-03 

8-16-99 

3-30-93 

3-30-00 

4-iti-94 

3-30-00 

3-3 1-03 
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10.87b Pinnacle West 

10.88b . Pinnaclc West 

10.89 Pinnacle West 
APS 

10.90~ Pinnacle Wcst 
APS 

10.91 Pinnacle West 
APS 

10.92 Pinnacle Wcst 
. APS 

10.93 Pinnacle West 
APS 

Date 
Descrintion previondv.Filt?d ar ?hibit: ' Effectiuc 
I. - 

Pinnacle West 
Capital Corporation Director 
Equity Participation Plan 

Pinnacle West 
Capital Corporation 2000 
Director Equity Plan 

Agreement No. 13904 (Option 
and Purchase of Effluent) with 
Cities of Phoenix, Glcndale, 
Mesa, Scottsdale, Tempe, Town 
of Youngtown, and Salt River 
Project Agricidtura1 
lmprovement and Power District, 
dated April 23,1973 

APS Director Equity Plan 

Territorial Agreement between 
the Company and Salt River 
Project 

Power Coordination Agreement 
between the Company and Salt 
River Project 

Memorandum of Agreemcnt 
bctwecn the Company and Salt 
River Project 

B to thc Proxy Statement for the Plan Report for 
Pinnacle Wcst's 1994 Annual Meeting of 
Sharcholders, File No. 1-8962 

99.1 to Pinnaclc West's Registration Statement on 
Form S-8 (No. 333-40796), File Np. 1-8962 

10.3 to APS' 1991 Form 10-K Report, File 
NO. 1-4473 

10.1 to APS' September 1997 Form 10-Q Report, 
File No. 1-4473 

IO. I to APS' Marcb 1998 Form IO-Q Report, File 
NO. 1-4473 

10.2 to APS' March 1998 Forni IO-Q Report, File 
Np. 14473 

10.3 to APS' March 1998 Form IO-Q Report, File 
No. 14473 

I73 

4- 1 6-94 

7-3-00 

3- I 9-92 

11-12-97 

5- 15-98 

5- 15-98 

5- 1 5-98 
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Exhibit Dare 

10.94 Pinnacle Wcst Addendum to Memorandum of' tOq2 to APS' May 19,1998 Form 8-K Report, 6-26-98 

a-.- Rezi.stmn:(s) Descri&m Previauslv Filed as ErhibIt: Eflccrivr 

A PS Agreemcnt between APS and Salt File No. 1-4473 - River-Project dated as of May 19, 
I998 

10.95" Pinnacle West Performance Share Agreement 
APS under the Pinnaclc West 

Capital Corporation 2002 Long- 
Tcrm lncentivc Plan 

I 0.96bd Pinnacle West Pcrfonnance Share Agrcement 

Capital Corporation 2002 Long- 
T e n  Incentive Plan 

Performance Share Agreement 

Capital Corporation 2002 Long- 
Term lncentivc Plan 

1 0.9gbd Pinnacle West Performance Acceleratcd Stock 
Option Agreemcnt under Pinnacle Wesl 
Capital Corporation 2002 Long- 
Term Incentive Plan 

Stock Ownership Incentive 
APS Agreement under Pinnacle West 

Capital Corporation 2002 Long- 

APS under the Pinnaclc West 

10.97bd Pinnacle Wcst 
APS under the Pinnaclc West 

APS 

10.99" Pinnacle West 

Tehn lnceniivc Plan 
- 

10. IO0 Pinnacle Wcst Amended and Restated Rcimburseincnt 
APS Agreement among APS, the Banks party 

thereto, and JPMorgan Chasc Bank, as 
Administrative Agent and Issuing Bank, 
dated as of July 22,2002 
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10.101 APS 

I 10.102 Pinnacle West 
APS 

10.103 Pinnacle Wcst 
A PS 

10.104 Pinnacle West 
APS 

10.105 Pinnacle West 
APS 

Dare 
DescriDth Prtviousfv Filed a. Exhibit: E//eCh'vr . .  

Three-Year Credit Agreement 
dated as of May 2 1,2004 
betwecn APS as Bomwer, and . 
the banks, financial institutions 
and other institutional lenders 
and initial issuing banks listed on 
the signature pages thereof 

Agreement bclween Pinnacle 
West Energy Corporation and 
Arizona Public Service Company 
for Transportation and Treatment 
of EMuent by and between 
Pinnacle West Energy 
Corporation and APS dated as of 
the loih day of April, 2001 

Agrccment for the Transfer and 
Use of Wnstewaler and Effluent 
by and between APS, SRP and 
PWE dated Junc 1,2001 

Agreement for ihe Sale and 
Purchase of Wastewater Effluent 
dated November 13,2000, by 
and between tbe City of 
Tolleson, Arizona, APS and SRP 

Operating Agrcement for the 
Co-Owncrsbip of Wastewater 
Effluent dated November 16, 
2000 by and between APS and 
SRP 
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Exhibit Date 
NO. Rceisrrantfs) De.vcrivfiun Ptwiouslv Filed as Exhibb  # EM2cfiuc 

10.106 Pinnacle West Asset Purchase Agrecment by 10.1 to Pinnacle West’s June 2004 Form 10-Q 8-9-04 
APS and between PPL Sundance Report, Filc No. 1-8962 

Energy, LLC, as Seller, and 
APS, as Purchaser, dated as of 
June I, 2004 

10.106. I Pinnacle West, 
APS 

10.107 Pinnacle West 
APS 

10. 108b Pinnacle West 
APS 

10.1 09b Pinnacle west 
APS 

10.1 10 Pinnacle West 
APS 

12.1 . Pinnacle West 

12.2 APS 

Amendment to Assct Purchase 
Agrecment 

99.1 to Pinnaclc West’s November 18,2004 
Form 8-K Report, File No. 1-8962 

12-20-04 

Credit Agreement dated as of 
October 19,2004 among 
Pinnacle West, other lendcrs, 
and JPMogan Chase Bank, as 
Administrative Agent 

10.1 to Pinnacle West’s September 2004 Fonn IO-Q 
Report, Filc No. 1-8962 

11-8-04 

Pinnacle West Capital 
Capital Corporation 
Supplemental Excess 
Benefit Rctirement Plan, 
amended and restated 
as of January 1 I 2003 

10.7 to Pinnacle West’s 2003 Form 1 P K  Report, 
File No. 1-8962 

3-1 5-04 

Pinnaclc West Capital 
Corporation and Arizona 
Public Service Company 
Directors’ Rctirement Plan, as 
amended and restated 
on June 2 1,2000 

99.2 to Pinnaclc West’s Registration Statement on 
Form S-8 No. 333-40796, File No. 1-8962 

7-3-00 

Agreement for the Sale and 10.4 to APS’ 1991 Form IOTK Report, 3-1 9-92 
Purchase of Wastewater Effluent File 1-4473 
with City of Tolleson and Salt 
River Agricultural Improvement 
and Power District, dated . 
June 12,198 I ,  including 
Amendment No. 1 dated as of 
November 12,198 I and 
Amendment No. 2 dated as of 
June4,1986 

Ratio of Earnings to Fixed 
Chargcs 

Ratio of Earnings to Fixed 
Charges 

21.1 Pinnacle West Subsidiaries of Pinnacle West 

23.1 Pinnacle West Consent of Dcloitte & Touche 
LLP 

23.2 APS Consent of Deloitte & Touche 
LLP 

31.1 Pinnacle West Certificate of William J. Post, 
Chief Executive Ofyicer, 
pursuant to Rule 13a-l4(a) and 
Rule 15d-I4(al of the Sccurities 
Exchange AG,.as amended 
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Exhibit Dole 0 -  Registrant(s) Descnntlon Previoudv Fired as E.W!it: ’ Effecfiw 

3 1.2 Pinnacle West Certificate. of Donald E. Brandt, 
Chief Financial Officer, pursuant . 
to Rule’13a-I4(a) and 
Rule 15d-I4(a) of the Sccurities 
Exchangc Ac&.as amended . 

Chief Executive Officer, 
pursuant to Rulc 13a-I4(a) and 
Rule 1 Sd-l4(a) of the Securities 
Exchange Act, as amended 

Chief Financial Officer, pursuant _. 
to Rule 13a- I4(a) and 
Rulc 15d-l4(a) of the Securities 
Exchangc Act, RS amended 

31.3 APS Certificate of Jack E. Davis, 

3 1.4 APS Certificate of Donald E. Brandl, 

32.1 Pinnacle West Ccrtification of Chief Executive 
Officer and Chief Financial 
Officer, pursuant to I8 U.S.C. 
Section 1850. as adopted 
pursuant to Section 906 of the 
Sarbancs-Oxlcy Act of 2002 

32.2 APS Certification of Chief Executive 
Officer and Chief Financial 
Officer, pursuant to I8 U.S.C. 
Scction 1850, as adopted 
pursuant to Scction 906 of the 
Sarbancs-Oxley Act of 2002 
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Rexiitrclnlfs) I O A  99.1 Pinnaclc West 

I 

APS 

99.2 Pinnacle, West 
APS 

99.3c Pinnacle West 
APS 

Descrfnlinn 

Collateral Trust Indenture among 
PVNGS II Funding Corp., Inc., 
APS and Chemical Bank, as 
Trustee 

Supplemental Indenture to 
Collateral Trust Indenture among 
PVNGS I1 Funding Corp., Inc.. 
APS and Chemical Bank, as 
Trustee 

Participation Agreement, dated 
as of August I ,  1986, among 
PVNGS Funding Corp., Inc., 
Bank of Americn National Trust 
and Savings Association, State 
Strcet Bonk and Trust Company, 
as successor to The First 
National Bank of Boston, in its 
individml capacity and as Owner 
Trustee, Chemical Bank, in its 
individual capacity and as 
Indenture Trustee, APS, and the 
Equity Participant named therein 

Date 
Ertielvc Previouslv Filed m Exhibil: , .  * .  . .  . i 

4.2 to APS’ 1992 Form IO-K Report, File 3-30-93 
No. 14473 

4.3 to APS’ 1992 Form IO-K Report, Filc 3-30-93 
NO. 1-4473 

28.1 to APS’ Septernbcr 1992 Form 10-Q Report, 
File No. 1-4473 

1 1-9-92 
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No. Reaislranlh) Previousfv. Filed as Exhibit: Effecrive DEsc$ntlr,n . 1 .  - .. 

99.4' Pinnacic West Amcndment No. 1 dated as of 10.8 to APS' September 1986 Form l0-Q Report by 12-4-86 
APS ' November 1,1986, to means of Amendment No. I ,  on December 3,1986 

Participation Agreement, dated 
as of August I ,  1986, among 
PVNGS Funding Corp., Inc., 
Bank of America National Trust 
and Savings Association, State 
Street Bank and T N S ~  Company, 
as successor to The First 
National Bank of Boston, in its 
individual capacity and as Owncr 
Trustce, Chemical Bank, in its 
individual capacity and as 
lndenture Trustee, APS, and the 
Equity Participant named therein 

Form 8, File No. 1-4473 

99.5' Pinnacle West Amendment No. 2, dated as of 
APS March 17, 1993, to Participation . No. 1-4473 

Agreement, dated as of August 1, 
1986, among PVNGS Funding 
Corp., inc., PVNGS 11 Funding 
Corp., Inc., Statc Street Bank and 
Trust Company, as successor to 
The First National Bank of 
Boston, in its individual capacity 
and as Owncr Trustce, Chemical 
Bank, in its individual capacity 
and as indenturc Trustee, APS, 
and the Equity Partkipan1 named 
therein 

. 28.4 Io APS' 1992 Form 10-K Reporl, File 
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3-30-93 
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Exhi3il 
No. Renislrantfsl Dcrcrinfian 

99.6' Pinnacle Wesl Trust Indenture, Mortgagc, 

Assignment of Facility Lcase, 
dated as of August 1, 1986, 
between State Strcet Bank and 
Trust Company, as successor lo 
The First National Bank of 
Boston, as Owner Trustee, and 
Chemical Bank, as lndenture 
Trustee 

APS Security Agreement and 

99.7' Pinnacie West Supplemental Indcnture No. 1, 
APS dated as of November I ,  1986 to 

Trust Indenture, Mortgagc, 
Sccurity Agreement and 
Assignment of Facitity Lease, 
dated as of AugtIst 1,1986, 
between State Strcct Bank and 
Trust Company, as successor to 
The First National Bank of 
Boston, as Owner Trustee, and 
Chcmical Bank, as lndenture 
Trustee 

Dufe 
Eflecfin Pnviausfv F j t d  as ErhiM: . . , . . . , . , . 

4.5 lo APS' Form S-3 Registration Statement, File 
No. 33-9480 

10-24-86 

10.6 to APS' September 1986 Form 10-Q Report by 
means ofAmendment No. I on December 3,1986 
Form 8, File No. 1-4473 

12-4-86 
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Exhibit 
Reeisfwntfd . . I  

99.8' Pinnacle West 
A PS 

99.9' ' Pinnacle West 
APS 

99.10' Pinnacle Wcst 
A PS 

De.&Mmt . .  . . .  

Suppleinental Indenture No. 2 to 
Trust Indenlurc, Mortgage, . 
Security Agreement and 
Assignment of Facility Lease, 
dated as of August 1,1986, 
between Stale Sweet Bank and 
Trust Company, as successor to 
The First National Bank of 
Boston, as Owner Trustee, and 
Chemical Bank, as Lease 
lndenture Trustee 

Assignment, Assumption and 
Further Agreemcnt, dated as of 
August 1,1986, between APS 
and State Street Bank and Trust 
Company, as sitccessor to The 
First National Dank of Boston, as 
Owner Trustee 

Amendment No. I ,  dated as of 
November 1,1986, to 
Assignmcnt, Assumption and 
Further Agreement, dated as of 
August 1,1986, between APS 
and State Strcct Bank and Trust 
Company, as successor to The 
First National Rank of Boston, as 
Owner Trustee 

Duie 
Prevlomlp !ti+ Exhim: 0 EHWtiW 

4.4 to APS' 1992 Form IO-K Report, File 
NO. 1-4473 

3-30-93 

28.3 to APS' Form S-3 Registration Statement, File 
NO. 33-9480 

10-24-86 

IO. 10 to APS' September 1986 Form IO-Q Report 
by means of Amendment No. I on Deccrnber 3,1986 
Form 8, File No. 1-4473 

, 12-4-86 
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99.1 le  Pinnacle Wesl Amendment No. 2, dated as of 28.6 to APS' 1992 Form 10-K Report, File 3-30-93 
APS March 17,1993, to Assignment, No. 1-4473 

Assumption and Further 
Agreement, dated I S  of August I ,  
1986, between APS and State 
Slrcet Bank and Trust Company, 
as successor to The Firs1 
National Bank of Boston, as 
Owner Trustee 

99.12 Pinnacle West Paaicipation Agreement, dated 28.2 to APS' September 1992 Form IO-Q Report, 11-9-92 
APS as of December IS, 1986, among File No. 1-4473 

PVNGS Funding Report Corp., 
Inc., Stale Strccl Bank and Trust 
Company, as successor to The 
First National Rank of Boston, in 
its individual capacity and as 
Owner Trustee, Chemical Bank, 
in its individual capacity and as 
Indenture Trustee under a Trust 
Indenture, APS, and the Owner 
Participant named therein . 
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99.13 Pinnaclc West Amendment No. I ,  dated as of 28.20 to APS’ Form S-3 Registration Statement 8-1 0-87 
APS Augusl I ,  1987, to Participation 

Agreement, datcd as of 
December 15,1986, among 
PVNGS Funding Corp., Inc. as 
Funding Corporation, State Streel 
Bank and Trust Company, as 
successor to The First National 
Bank of Boston, as Owner 
Trustee, Chemical Bank, as 
Indenture Trustee, APS, and the 
Owner Participant named therein 

No. 33-9480 by means of a November 6,1986 
Form 8-K Report, File No. 1-4473 

99.14 Pinnaclc West Amendment No. 2, dated as of 28.5 to APS’ 1992 Form IO-K Report, File 
APS March 17, 1993, to Participation No. 1-4473 

Agreement, dated as of 
December IS, 1986, among 
PVNGS Funding Corp., Inc., 
PVNGS 11 Funding Corp., Inc., 
State Street Bank and Trust 
Company, as successor to The 
First National Bank of Boston, in 
its individual capacity and as 
Owner Trustee, Chemical Bank, 
in its individual capacity and as 
Indenture Trustee. APS. and the 

3-30-93 

Owner Participani named therein. 
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99.15 Pinnacle West Trust Indcnture, Mortgage 10.2 to APS' November 18,1986 Form IO-K Report, 1-20-87 
APS Security Agreement and File No. 1-4473 

Assignment of Facility Lease, 
dated as of December 15, 1986, 
betwecn State Street Bank and 
Trust Company, as successor to . 
The First National Bank of 
Boston, as Owner Trustee, and 
Chemical Bank, as Indcnture 
Trustee 

99.16 Pinnacle West Supplemental Indenture No. 1, 4.13 to APS' Form S-3 Registration Statement 8-24-87 
APS dated as of August 1, 1987, to 

Trust Indenture, Mortgage, 
Security Agreement and 

. Assignment of Facility Lease, 
dated as of Dccembcr IS, 1986, 
between Stale Street Bank and 
Trust Company, as successor to 
The First National Bank of 
Boston, as Owner Trustee, and 
Chemical Bank, as Jndcnture 
Trustee 

No. 33-9480 by means of August 1,1987, Form 8-K 
Repori, File No. 1-4473 
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99.1 7 Pinnacle West 
APS 

99.18 Pinnacle West 
APS 

99. I9 Pinnacle West 
APS 

99.2of Pinnacle West 
APS 

Date 
Descriution Prcviouslv Ffltd as Exhibit: E f f 2 ~ f h  

Supplemental Indenture No. 2 to 4.5 to APS’ 1992 Form IO-K Report, File 3-30-93 
Trust Indcnturc Mortgage, - 
Security Agreemcnt and 
Assignment of Facility Lease, 
dated as of Rccmbcr 15,1986, 
betwgn State Street Bank and 
Trust Company, as successor to 
The First National Bank of 
Boston, as Owner Trustee, and 
Chemical Bank, as Lease 
Indenture Trustee 

NO. 1-4473 

Assignment, Assumption and 
Further Agreement, dated as of 
December 15,1986, between 
APS and Stale Street Bank and 
Trust Company, as successor to 
The First National Bank of 
Boston, RS Owner Trustee 

Amendment No. I ,  dated as of 
March 17, 1993. to Assignment, 
Assumption and Further 
Agreement, dated as of 
December 15,1986, between 
APS and State Street Bank and 
Trust Company, as successor to’ 
The First National Bank of 
Boston, as Owner Trustee 

Indemnity Agrecmenl dated as o 
March 17,1993 by APS 

10.5 Io APS’ November 18,1986 Form 8-K Report, 
File No. 1-4473 

1-20-87 

28.7 to APS’ 1992 Form 10-K Report, File 
NO. 1-4473 

3-30-93 

28.3 to APS’ 1992 Form I, -K Report, File 3-30-93 
NO. 1-4473 
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Exhibtf 

99.21 

I 
I 99.22 

I 99.23 
~ 

99.24 

99.25 

99.26 

0 99*27 

Rwislraaf(w) 

Pinnacle West 
APS 

Pinnacle West 
APS 

Pinnaclc West 
APS 

Pinnacle West 
A PS 

Pinnacle West 
APS 

Pinnaclc West 
APS 

Pinnaclc West 
APS 

De.rcdnrion 

Extension Letter, daled as of 
August 13,1987, from the 
signatories of the Participation 
Agreemcnt to Chemical Bank 

Rate Reduction Agreement daled 
December 4, I995 between APS 
and the ACC Staff 

ACC Order daied April 24,1996 

Arizona Corporation 
Commission Ordcr, Decision No. 
59943, dated Deccinber 26, 
1996, including the Rules 
regarding the introduction of 
retail cornpctition in Arizona 

Arizona Corporation 
Commission Order, Decision 
No. 61973, dated October 6, 
1999, approving APS' 
Settlement Agrecment 

Addendum to Settlemcnt 
Agreement 

Arizona Corporation 
Commission Order, Decision 
No. 61969, dated September 29, 
1999, including thc Retail 
Electric Competition Rules 

Date 
E//caivc Prsvioitslv Filed as Fxhibir: . .. 

28.20 to APS' Form S-3 Registration Statement 
No. 33-9480 by means of a November 6,1986 
Form 8-K Report, File No. 1-4473 

8- 10-87 

10.1 to APS' December4,1995 Form 8-K Report, 
File No. 1-4473 

12-14-95 

IO. 1 to APS' March 1996 Form IO-Q Report, File 
NO. 1-4473 

99.1 to APS' 1996 Form 10-K Report, File 
No. 1-4473 

5-1 4-96 

3-28-97 

10.1 to APS' September 1999 IO-Q Report, File 11-15-99 
No. 14473 

10.1 to Pinnacle West's September 2000 Form IO-Q 
Report. File No. 1-8962 

10.2 to APS' September 1999 Form IO-Q Report, 
File No. 14473 

11-14-00 

11-15-99 

I86 
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Exhibit Date @ Nt SCpipnifs) DcscriDfion Previawslv Filed as Exhlbi!: F . Eflecriw . .  . 
99.28 Pinnacle West Track ‘A’ Appeals Issues - 99.1 to Pinnacle West’s November IS, 2002 Form 12-1 6-02 

APS Principles for Resolution 8-K, File No. 1-8962 

99.29 Pinnacle West ACC Opinion and Order dated 99, I to Pinnacle West’s September 10,2002 Form 9-17-02 
APS Septcmber 10,2002, Decision 8-K Report, File NO. 1-8962 

No. 65 154 (Track A Order) 

99.30 Pinnacle West ACC Decision No, 65796 daled 99.3 to Pinnacle West’s March 2003 Form l0-Q 5- I 5-03 
APS April 4,2003 (Financing Ordcr) Rcport, File No. 1-8962 

99.3 I Pinnacle West Risk Factors 

99.32 APS Risk Factors 

99.33 Pinnacle West Proposed Settlement of Docket 99.1 to Pinnacle West’s August 18,2004 Form 8-K 8-18-04 
APS E-01345A-03-0437, APS Report, File No. 1-8962 

Request for Rate Adjustment, 
datcd August 18,2004 

99.34 Pinnacle West Retail Elcctric Competilion 10.1 to APS’ June 1998 
APS Rules Form 10-Q Report, 

File No. 1-4473 

8-14-98 

99.35 Pinnacle Wcst Arizona Public Service Company 99.2 lo Pinnacle West’s September IO, 2002 9- 17-02 
APS Application filed with thc Form R-K Report, Filc No. 1-8962 

Arizona Corporation , 
Commission on September 16, 
2002 

a Reports filed under File No. 1-4473 and 1-8962 were filed in the office of thc Securitiesand Exchange Commission located in 
Washington, D.C. 

Management contract or compensatory plan or arrangemcnt to be filcdas an exhibit pursuant to llem 14(c) of Form 10-K. 

An additional document, substantially identical in all material rcspects to this Exhibit, has been entercd into, relating to an 
additional Equity Participant. Although such additional document may diffcr in other respects (such as dollar amounts, percentages, 
tax indemnity matters, and dates of execution), there are no material details in which such document differs from this Exhibit. 

Additional agreements, substantially idcntical in all material respects to this Exhibit have been entercd into with additional 
persons. Although such additional documents may differ in other respects (such as dollar amounts and dates of execution), there arc no 
matcrial details in which such agreements differ from this Exhibit. 
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SiCKATURES 

Pursuant to the requirements of Section 13 or 15(d) of  the Securitics Exchange Act of 1934, the Registrant has duly caused this 
report to bc signed on its behalf by the undcrsigncd, thereunto duly authorized. 

Date: March 16,2005 

PINNACLE WEST CAPITAL CORPORATlON 
(Registrant) 

/s/ William J. Post 
(William J: Post, Chairman of the 
Board of Dircctors and Chief . 
Executivc Officer) 

Power of Attorney 

We, thc undersigned directors and executivc oficers of Pinnacle West Capital Corporation, hereby severally appoint Donald E, 
Brandt, Barbara M. Gornez and Nancy C. Loflin, and each of them, our true and lawful attorneys witb full power 10 them and each of 
them to sign for us, and in our names in the capatilia indicatcd below, any and all amendments to this Annual Report on Form 10-K 
filed with the Securities and Exchange Commission. 

Pursuant to the requirements of the Securities Exchange Act of 1934, this rcpofl has been signed below by the following persons on 
behalf of the rcgistrant and in the capacities and on the datcs indicated. 

Sienstun /d William J. Post 
u4 

Principal Executive Officer and Director 
m 

March 16,2005 

(William J. Post, Chairman 
of the Board of Directors and 

Chief Executive Officer) 
ld Jack E. Davis Director March 16,2005 

(Jack E. Davis, Presideit 
arid Chief Operating Officer) 

Id Donald E. Brandt Principal Accounting Officer and Principal Financial March 16,2005 

(Donald E. Brandt, 
Executivc Vice President and 

Chief Financial Officer) 
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fiitmm 
Is/ Edward N. Rasha, Ir. 0 
(Edward N. Basha, Jr.) 
/s/ Michael L. Gallaghcr 

(Michael L. Gallagher} 
1st Pamela Grant 

(Pamela Grant) 
/s/ Roy A. Hcrbergcr, Jr. 

(Roy A. Herbcrger, Jr.) 
/sl Martha 0. Hessc 

(Martha 0. Hessc) 
Is/ William S. Jamieson, Jr. 

(William S. Jamieson, Jr.) 
Is1 Humbcrto S. Lopcz 

(Humberto S. Lopez) 
/s/ Kathryn L. Munro 

(Kaihryn L. Munro) 
Is/ Bruce J. Nordstrorn 

(Bruce J. Nordstrom) . . 
/s/ William L. Stewart 

Dircclor 

Director 

Director 

Director 

Direclor 

Director 

Director 

Director . 

Director 

Director 

I89 

I&& 
March 16,2005 

March 16,2005 

March 16,2005 

March 16,2005 

March 16,2005 

March 16,2005 

March 16,2005 

March 16,2005 

March 16,2005 

March 16,2005 

(William L. Stewart) 
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Pursuant to the requirements of Section'] 3 or 15(d) of the Securities Exchange Act of 1934, the Registrant has duly caused this 
report to be signed on its behalf by the undersigned, thereunto duly authorized. 

Date: March 16,2005 

ARIZONA PUBLIC SERVICE COMPANY 
(Registrant) 

Is/ Jack E. Davis 
(Jack E. Dahs, President and Chief 
Executive Officer) 

Power of Attorney 

We, thc undersigned directors and executive officers of Arizona Public Service Company, hereby severally appoint Donald E. 
Brandt, Barbara M. Gotnez and Nancy C. Loflin, and each of them, our true and lawful attorneys with full power to them and each of 
them to sign for us, and in our names in the capacities indicated below, any and all amendments to this Annual Report on Form 10-K 
filcd with the Securities and Exchange'Commission. 

bchalf of the registrant and in the Capacities and on the dates indicated. 
Pursuant to the requirements of thc Securities Exchange Act bf 1934, this report has been signed below by the following persons on 

sipllllture 
Is/ William J. Post Director 

Dstc 
March 16,2005 

(William J. Posh Chairman 
of the Board of Directors ) 

Is/ Jack E. Davis 

(Jack E. Davis, President 
and Chief Executive Officcr) 
. lsl Donald E. Brandt Principal Financial Officer 

Principal Executive Officer and Director March 16,2005 

March 16,2005 

(Donald E. Brandt, 
Executive Vice President, 

and Chief Financial Officer) 
1st Chris N. Froggatt Principal Accounting Officer March 16,2005 

(Chris N. Froggatt, 
Vice President and Controller) 
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a SienRture 
Is/ Edward N. Basha, Jr. 

(Edward N. Basha, Jr.) 
/SI Michacl L. Gallagher 

(Michael L. Gallagher) 
Is1 Pamela Grant 

(Pamela Grant) 
Is1 Roy A. Herberger, Jr. 

(Roy A. Hcrberger, Jr.) 
Is/ Martha 0. Hesse 

. .  

(Martha 0. Hesse) 
ld William S. Jamieson, Jr. 

, .  
(William S. Jamieson, Jr.) 
Is/ Humberto S. Lopez 

(Humberto S. Lopez) 
/s/ Kathryn L. M u m  

(Kathryn L. Munro) 
Is/ Bruce J. Nordstrom 

(Bruce J. Nordstrom) 
Is/ William L. Stewart 

(William L. Stewart) 

- .  

Dircctor 

Director 

Director 

Director 

Director 

Director 

Director 

Director' 

nircctor 

Dircclor 
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March 16,2005 

March 16,2005 

March 16,2005 

March 16,2005 

March 16,2005 

March 16,2005 

March 16,2005 

March 16,2005 

March 16,2005 

March 16,2005 
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Exhibit No Rcf?istrant(s) r Pinnacle West 
A PS 

10.79.2b Pinnacle West 
APS 

10.95" Pinnacle West 
APS 

10.96" Pinnacle West 
APS 

10.97w Pinnacle West 

10.98W Pinnacle West 

A PS 

APS 

10.99bd 

10.100 

. 10.101 e 

Dmcriurion 
2005 Officer and CEO Variable'lncentive Plan 

Amendment lo Agrecment betwcen APS and James M. Levine 
cffectivc as of 1-1-05 

Performance Share Agreement under the Pinnacle West Capital 
Corporation 2002 
Long-Term Incentive Plan 

Performance Share Agreement under the Pinnacle West Capital 
Corporation 2002 Long-Term Incentive Plan 

Performance Share Agreement under the Pinnacle West Capital 
Corporation 2002 Long-Tern lncentive Plan 

Performance Accelerated Stock Option Agreement under Pinnacle 
Wcst Capital 
Corporation 2002 Long-Term lncentive Plan 

Pinnacle West 
APS 

Pinnacle Wcst 
APS 

Stock Ownership Incentive Agrcement under Pinnacle West Capital 
Corpotation 2002 Long-Tcrm Incentive Pian 

Amended and Restated Reimbursement Agreement among APS, the 
Banks party thereto, and JPMorgan Chase Bank, as Administrative 
Agent and Issuing Bank, dated as of July 22,2002 

APS Three-Year Credit Agreemcnt dated as of May 21,2004 between 
APS as Borrower, and the banks, financial institutions and other 
institutional lendcrs and initial issuing banks listed on the signature 
pages thereof 

10.102 Pinnacle West 
APS 

Agreement bclween Pinnacle West Energy Corporation and Arizona 
Public Scrvice Company for Transportation and Treatment of 
Effluent by and between Pinnacle Wcst Energy Corporation and APS 
dated as o f  the 10lh day of April, 2001 

Agreement for the Transfer and Use of Wastewater and Effluent by 
and between APS, SRP and PWE dated June I,  2001 

10.103 Pinnacle West 
APS 

10.104 Pinnaclc West 
APS 

Agreement for. the Sale and Purchase of Wastewater Emuent dated 
November 13,2000, by and between the City of Tolleson, Arizona, 
APS and SRP 
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10.79.2b 

10.95" 

1 0.96bd 

10.97" 

10.98" 

10.99bd 

10.100 

e 
10.102 

10.103 

10.104 

Re risiran Ks) DescrMon 
Pinnacle Wcst 

APS 
2005 OfEcer and CEO Variable Incentive Plan 

Pinnacle West Amendmenl to Agreement betwcen APS and Jamcs M. Lcvine 

Pcrformance Share Agreement under the Pinnacie West Capital 

Long-Term lnccntive Plan 

Performance Share Agreement under the Pinnaclc Wcst Capital 
Corporation 2002 Long-Tcnn Incentive Plan 

Performance Share Agreement under the Pinnaclc West Capital 
Corporation 2002 Long-Term lnccntive Pian 

APS cffective as of 1-1-05 

Pinnaclc West 
APS Corporation 2002 

Pinnacle West : 
APS 

Pinnacle West 
APS 

Pinnacle West . Performance Accelerated Stock Option Agreement under Pinnacle 
APS West Capital 

Corporation 2002 Long-Term Incentive Plan 

Stock Ownership Inccntive Agreement under Pinnacle West Capital 
Corporation 2002 Long-Term Incentive Plan 

Amended and Restated Reimbursement Agreement among APS, the 
Banks party therelo, and JPMorgan Chase Bank, as Administrative 
Agent and Issuing Bank, dated as of July 22,2002 

Pinnacle West 
APS 

Pinnacle West 
APS 

APS ThrcrYear  Crcdit Agrement dated as of May 2 I, 2004 between 
APS as Borrower, and the banks, financial institutions and other 
institutional lenders and inilial issuing banks lisfed on the signature 
pages thereof 

Pinnacle West 
APS 

Agreemenl between Pinnacle West Energy Corporation and Arizona 
Public Service Company for Transportation and Treatment of 
Effluent by and between Pinnacle Wcst Energy Corporation and APS 
dated as of thc loth day of April, 2001 

. Agrcement for the Transfer and Use of Wastewater and Effluent by 
and betwcen APS, SRP and PWE &led June I, 2001 

Agriement for the Sale and Purchase of Wastewater Effluent dated 
November 13,2000, by and between the City of Tollcson, Arizona, 
APS and SRP 

Pinnacle West 
APS 

Pinnaclc West 
APS 
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21.1 

23.1 

23.2 

31.1 

31.2 

31.3 

31.4 

32.2 

99.3 1 

99.32 

Pinnacle West 
APS 

Pinnacle West 

APS 

Pinnacle West 

Pinnacle West 

APS 

Pinnacle West 

Pinnacle West 

APS 

APS 

Pinnacle West 

APS 

Pinnacle West 

Aps 

Operating Agreement for the Co-Ownership of Wastewater Effluent 
dated November 16,2000 by and between A P S  and SRP 

Ratio of Earnings to Fixed Charges 

Ratio of Earnings to Fixed Charges 

Subsidiaries of Pinnacle West 

Consent of Deloitte 8c Touche LLP 

Consent of Deloitte & Touche LLP 

Certificate of William J. Post, Chief Executive Officer, pursuant to 
Rule 13a-l4(a) and Rule 15d-I4(a) of the Securities Exchange Act, 
as amended 

Certificate of Donald E. Brandt, Chief Financial Officer, pursuant to 
. Rule 13a-14(a) and Rule 15d-l4(a) of the Securities Exchange Act, 
as amended 

Certificate of Jack E. Davis, Chief Executive Officer, pursuant to 
Rulc 13a-I4(a) and Rule 15d-l4(a) of the Securities Exchange Act, 
as amended 

Certificate of Qonald E. Brandt, Chief Financial Officer, pursuant to 
Rule 13a-l4(a) and Rule 15d-l4(a) of the Securities Excbangc Act,. 
as amended 

Certification of Chicf Executive Officer and Chief Financial Officer, 
pursuant to 18 U.S.C. Section 1850, as adoptedpursuant to 
Scction 906 of the Sarbanes-Oxley Act of 2002 

Certification o f  Chief Executive Officer and Chicf Financial Officer, 

Section 906 of the Sarbanes-Oxley Act of 2002 

Risk Factors 

Risk Factors 

' pursuant to 18 U.S.C. Section 1850, as adopted pursuant to 
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Arizona Public Service Company 

Typical Residential Bill Analysis 
E-IO Winter (November-April) 

Monthly 
kWh 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 a 1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

(5) 

Monthly Bill 
under 

Present Rates 

22.79 
26.59 
30.39 
34.19 
37.99 
41.79 
45.60 
49.40 
53.20 
57.00 
60.80 
64.60 
68.40 
72.20 
76.00 
79.80 
83.60 
91.20 
98.80 

106.40 
114.00 
121.61 
129.21 
136.81 
144.41 
152.01 
159.61 
174.81 
190.01 
205.22 
220.42 
235.62 

SuDportina Schedules: 
NIA 

Customer Bills at Varying Consumption Levels 
at Present and Proposed E-I2 Rate Levels 

fC) fDJ (0 

I Components of Proposed Bill I Monthly Bill 
under 

(0) + (E) 
Base EIC Proposed Rates 

(A) x $0.00017 

24.23 
28.40 
32.56 
36.72 
40.88 
45.04 
49.20 
53.36 
57.52 
61.68 
65.84 
70.01 
74.17 
78.33 
82.49 
86.65 
90.81 
99.13 

107.45 
115.78 
124.10 
132.42 
140.74 
149.06 
157.39 
165.71 
174.03 
190.67 
207.32 
223.96 
240.61 
257.25 

0.03 
0.04 
0.05 
0.06 
0.07 
0.08 
0.09 
0.09 
0.10 
0.1 1 
0.12 
0.13 
0.14 
0.14 
0.15 
0.16 
0.17 
0.19 
0.20 
0.22 
0.24 
0.26 
0.27 
0.29 
0.31 
0.32 
0.34 
0.37 
0.41 
0.44 
0.48 
0.51 

24.26 
28.44 
32.61 
36.78 
40.95 
45.12 
49.29 
53.45 
57.62 
61.79 
65.96 
70.14 
74.31 
78.47 
82.64 
86.81 
90.98 
99 32 

107.65 
116.00 
124.34 
132.68 
141.01 
149.35 
157.70 
166.03 
174.37 
191.04 
207.73 
224.40 
241.09 
257.76 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, RegulatoFy Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 

Change 1 

1.47 
1.85 
2.22 
2.59 
2.96 
3.33 
3.69 
4.05 
4.42 
4.79 
5.16 
5.54 
5.91 
6.27 
6.64 
7.01 
7.38 
8.12 
8.85 
9.60 

10.34 
11.07 
11.80 
12.54 
13.29 
14.02 
14.76 
16.23 
17.72 
19.18 
20.67 
22.14 

Recap Schedules: 
NIA 

6.5% 
7.0% 
7.3% 
7.6% 
7.8% 
8.0% 
8.1% 
8.2% 
8.3% 
8.4% 
8.5% 
8.6% 
8.6% 
8.7% 
8.7% 
8.8% 
8.8% 
8.9% 
9.0% 
9.0% 
9.1% 
9.1% 
9.1 Yo 
9.2% 
9.2% 
9.2% 
9.2% 
9.3% 
9.3% 
9.3% 
9.4% 
9.4% 
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Arizona Public Service Company 

Typical Residential Bill Analysis 
E-IO Summer (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed E-I2 Rate Levels 

(A) (6) fC) (0) (E) (F) (G) 

Monthly Bill I Components of Proposed Bill I Monthly Bill I Change i 
Monthly under under 

kWh Present Rates Base EIC Proposed Rates Amount ($) % 
(A) x $0.00017 (0) + (E) (E) - (6) IF) 1 (6) 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

21.45 
24.91 
28.38 
31.84 

.35.31 
40.05 
44.80 
49.54 
54.29 
59.03 
63.78 
68.52 
73.27 
78.15 
83.03 
87.91 
92.79 

102.55 
112.31 
122.07 
131.83 
141.59 
151.35 
161.11 
170.87 
180.63 
190.39 
209.91 
229.43 
248.95 
268.47 
287.99 

Sumortins Schedules: 
N/A 

24.93 
29.26 
33.59 
37.93 
42.26 
48.40 
54.54 
60.67 
66 81 
72.95 
79.09 
85.22 
91.36 
98.69 

106.02 
11 3.34 
120.67 
135.32 
149.98 
164.63 
179.29 
193.94 
208.59 
223.25 
237.90 
252.56 
267.21 
296.52 
325.83 
355.13 
384 44 
413 75 

0.03 
0.04 
0.05 
0.06 
0.07 
0.08 
0.09 
0 09 
0.10 
0.11 
0.12 
0.13 
0.14 
0.14 
0.15 
0.16 
0.17 
0.19 
0.20 
0.22 
0.24 
0.26 
0.27 
0.29 
0.31 
0.32 
0.34 
0.37 
0.41 
0.44 
0.48 
0.51 

24.96 
29.30 
33.64 
37.99 
42.33 
48.48 
54.63 
60.76 
66.91 
73.06 
79.21 
85.35 
91.50 
98.83 

106.17 
1 13.50 
120.84 
135.51 
150.18 
164.85 
179.53 
194.20 
208.86 
223.54 
238.21 
252.88 
267.55 
296.89 
326.24 
355.57 
384.92 
414.26 

3.51 
4.39 
5.26 
6.15 
7.02 
8.43 
9.83 

11.22 
12.62 
14.03 
15.43 
16.83 
18.23 
20.68 
23.14 
25.59 
28.05 
32.96 
37.87 
42.78 
47.70 
52.61 
57.51 
62.43 
67.34 
72.25 
77.16 
86.98 
96.81 

106.62 
116.45 
126.27 

ReCaD Schedules: 
N/A 

16.4% 
17.6% 
18.5% 
19.3% 
19.9% 
21 .O% 
21.9% 
22.6% 
23.2% 
23.8% 
24.2% 
24.6% 
24.9% 
26.5% 
27.9% 
29.1 % 
30.2% 
32.1% 
33.7% 
35.0% 
36.2% 
37.2% 
38.0% 
38.7% 
39.4% 
40.0% 
40.5% 
41.4% 
42.2% 
42.8% 
43.4% 
43.8% 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
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Monthly Bill 
Monthly under 

kWh Present Rates 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

13.68 
15.96 
18.24 
20.52 
22.80 
30.93 
33.74 
36.55 
39.37 
42.18 
44.99 
47.80 
50.61 
62.09 
65.36 
68.63 
71.90 
78.43 
84.97 
93.40 

101.00 
108.61 
116.21 
123.81 
131.41 
139.01 
146.61 
161.81 
177.01 
192.22 
207.42 
222.62 

Arizona Public Service Company 

Typical Residential Bill Analysis 
E-lO/E-3 Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and E-IZE-3 Proposed Rate Levels 

(C) (ol (E) 

I Components of Proposed Bill I Monthly Bill 
under 

(0) + (E) 
Base EIC Proposed Rates 

(A) x $0.00017 

14.54 
17.04 
19.53 
22.03 
24.53 
33.33 
36.41 
39.49 
42.57 
45.65 
48.72 
51.80 
54.88 
67.36 
70.94 
74.52 
78.10 
85.25 
92.41 

102.78 
111.10 
1 19.42 
127.74 
136.06 
144.39 
152.71 
161.03 
177.67 
194.32 
210.96 
227.61 
244.25 

0.02 
0.03 
0.03 
0.04 
0.04 
0.06 
0.06 
0.07 
0.08 
0.08 
0.09 
0.09 
0.10 
0.12 
0.13 
0.14 
0.15 
0.16 
0.18 
0.22 
0.24 
0.26 
0.27 
0 29 
0.31 
0.32 
0.34 
0.37 
0.41 
0.44 
0.48 
0.51 

14.56 
17.07 
19.56 
22.07 
24.57 
33.39 
36.47 
39.56 
42.65 
45.73 
48.81 
51.89 
54.98 
67.48 
71.07 
74.66 
78.25 
85.41 
92.59 

103.00 
111.34 
119.68 
128.01 
136.35 
144.70 
153.03 
161.37 
178.04 
194.73 
21 1.40 
228.09 
244.76 

I Change 1 

0.88 
1.11 
1.32 
1.55 
1.77 
2.46 
2.73 
3.01 
3.28 
3.55 
3.82 
4.09 
4.37 
5.39 
5.71 
6.03 
6.35 
6.98 
7.62 
9.60 

10.34 
11.07 
11.80 
12.54 
13.29 
14.02 
14.76 
16.23 
17.72 
19.18 
20.67 
22.14 

Supoortinq Schedules: 
N/A 

Recar, Schedules: 
NIA 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D). 

Flat dollar discounts (customers with usage 1201 kWh and above) are applied to column (C) only 

6.4% 
7.0% 
7.2% 
7.6% 
7.8% 
8.0% 
8.1% 
8.2% 
8.3% 
8.4% 
8.5% 
8.6% 
8.6% 
8.7% 
8.7% 
8.8% 
8.8% 
8.9% 
9.0% 

10.3% 
10.2% 
10.2% 
10.2% 
10.1% 
10.1% 
10.1% 
10.1% 
10.0% 
10.0% 
10.0% 
10.0% 
9.9% 
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Monthly 
kWh 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

(4 

Monthly Bill 
under 

Present Rates 

12.87 
14.95 
17.03 
19.10 
21.18 
29.64 
33.15 
36.66 
40.17 
43.68 
47.19 
50.71 
54.22 
67.21 
71.40 
75.60 
79.80 
88.19 
96.58 
109.07 
118.83 
128.59 
138.35 
148.1 1 
157.87 
167.63 
177.39 
196.91 
216.43 
235.95 
255.47 
274.99 

Arizona Public Service Company 

Typical Residential Bill Analysis 
E-lO/E-3 Summer (May - October) 

Customer Bills at Varying Consumption Levels 
at Present and E-I ZE-3 Proposed Rate Levels 

(e) (4 

I Components of Proposed Bill I 
Base EIC 

(A) x $0.0001 7 

14.96 
17.56 
20.16 
22.76 
25.36 
35.82 
40.36 
44.90 
49.44 
53.98 
58.52 
63.07 
67.61 
84.87 
91.17 
97.47 
103.78 
116.38 
128.98 
151.63 
166.29 
180.94 
195.59 
210.25 
224.90 
239.56 
254.21 
283.52 
312.83 
342.13 
371.44 
400.75 

0.02 
0.03 
0.03 
0.04 
0.04 
0.06 
0.06 
0.07 
0.08 
0.08 
0.09 
0.09 
0.10 
0.12 
0.13 
0.14 
0.15 
0.16 
0.18 
0.22 
0.24 
0.26 
0.27 
0.29 
0.31 
0.32 
0.34 
0.37 
0.41 
0.44 
0.48 
0.51 

Monthly Bill 
under 

Proposed Rates 
(0 + (E) 

14.98 
17.59 
20.19 
22.80 
25.40 
35.88 
40.42 
44.97 
49.52 
54.06 
58.61 
63.16 
67.71 
84.99 
91.30 
97.61 
103.93 
116.54 
129.16 
151.85 
166.53 
181.20 
195.86 
210.54 
225.21 
239.88 
254.55 
283.89 
313.24 
342.57 
371.92 
401.26 

2.11 
2.64 
3.16 
3.70 
4.22 
6.24 
7.27 
8.31 
9.35 
IO. 38 
11.42 
12.45 
13.49 
17.78 
19.90 
22.01 
24.13 
28.35 
32.58 
42.78 
47.70 
52.61 
57.51 
62.43 
67.34 
72.25 
77.16 
86.98 
96.81 
106.62 
116.45 
126.27 

Suwortinq Schedules. 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 

Recap Schedules: 
N/A 

4) Appropriate percentage discounts have been applied to columns (C) and (D). 
Flat dollar discounts (customers with usage 1201 kWh and above) are applied to column (C) only 

16.4% 
17.7% 
18.6% 
19.4% 
19.9% 
21.1% 
21.9% 
22.7% 
23.3% 
23.8% 
24.2% 
24.6% 
24.9% 
26.5% 
27.9% 

30.2% 
32.1 % 
33.7% 
39.2% 
40.1 % 
40.9% 
41.6% 
42.2% 
42.7% 
43.1 % 
43.5% 
44.2% 
44.7% 
45.2% 
45.6% 
45.9% 

29.1 yo 
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Monthly 
kWh 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

(6) 

Monthly Bill 
under 

Present Rates 

13.68 
15.96 
18.24 
20.52 
22.80 
25.08 
27.36 
29.64 
31.92 
34.20 
36.48 
38.76 
41.04 
53.43 
56.24 
59.05 
61.86 
67.49 
73.11 
78.74 
84.36 

104.58 
111.12 
117.65 
124.19 
130.73 
137.26 
148.81 
164.01 
179.22 
194.42 
209.62 

Arizona Public Service Company 

Typical Residential Bill Analysis 
E-1 OIE-4 Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and E-l2/E-4 Proposed Rate Levels 

(C) (0) 

I Components of Proposed Bill I 
Base EIC 

14.54 
17.04 
19.53 
22.03 
24.53 
27.02 
29.52 
32.02 
34.51 
37.01 
39.51 
42.00 
44.50 
57.96 
61.04 
64.12 
67.20 
73.36 
79.52 
85.67 
91.83 

113.88 
121.04 
128.20 
135.35 
142.51 
149.67 
164.67 
181.32 
197.96 
214.61 
231.25 

(A) x $0 0001 7 

0 02 
0 03 
0.03 
0.04 
0.04 
0.05 
0.05 
0.06 
0.06 
0.07 
0.07 
0.08 
0.08 
0.11 
0.11 
0.12 
0.13 
0.14 
0.15 
0.16 
0.18 
0.22 
0.23 
0.25 
0.26 
0.28 
0.29 
0.37 
0.41 
0.44 
0.48 
0.51 

Monthly Bill 
under 

Proposed Rates 
(0) + (E/ 

14 56 
17.07 
19.56 
22.07 
24.57 
27.07 
29.57 
32.08 
34.57 
37.08 
39.58 
42.08 
44.58 
58.07 
61.15 
64.24 
67.33 
73.50 
79.67 
85.83 
92.01 

114.10 
121.27 
128.45 
135.61 
142.79 
149.96 
165.04 
181.73 
198.40 
215.09 
231.76 

Sumortinq Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 

(F) IC) 

Change 

Amount ($) % 

0.88 
1.11 
1.32 
1.55 
1.77 
1.99 
2.21 
2.44 
2.65 
2.88 
3.10 
3.32 
3.54 
4.64 
4.91 
5.19 
5.47 
6.01 
6.56 
7.09 
7.65 
9.52 

10.15 
10.80 
11.42 
12.06 
12.70 
16.23 
17.72 
19.18 
20.67 
22.14 

RecaD Schedules: 
NIA 

4) Appropriate percentage discounts have been applied to columns (C) and (D). 
Flat dollar discounts (customers with usage 2001 kWh and above) are applied to column (C) only. 

F) 1 (6) 

6 4% 
7.0% 
7.2% 
7.6% 
7.8% 
7.9% 
8.1% 
8.2% 
8.3% 
8.4% 
8.5% 
8.6% 
8.6% 
8.7% 
8.7% 
8.8% 
8.8% 
8.9% 
9.0% 
9.0% 
9.1% 
9.1% 
9.1% 
9.2% 
9.2% 
9.2% 
9.3% 

10.9% 
10.8% 
10.7% 
10.6% 
10.6% 
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Arizona Public Service Company 

Typical Residential Bill Analysis 
E-lOIE-4 Summer (May - October) 

Monthly Bill 
Monthly under 

kWh Present Rates 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

12.87 
14.95 
17.03 
19.10 
21.18 
24.03 
26.88 
29.72 
32.57 
35.42 
38.27 
41.11 
43.96 
57.83 
61.44 
65.05 
68.66 
75.88 
83.11 
90.33 
97.55 

121.76 
130.16 
138.55 
146.94 
155.34 
163.73 
183.91 
203.43 
222.95 
242.47 
261.99 

SuoDottincl Schedules: 
N/A 

Customer Bills at Varying Consumption Levels 
at Present and E-lZE-4 Proposed Rate Levels 

(C) (0) (E) 

I Components of Proposed Bill I Monthly Bill 
under 

(0) + (E) 

Base EIC Proposed Rates 
(A) x $0.000 I7 

14.96 
17.56 
20.16 
22.76 
25.36 
29.04 
32.72 
36.40 
40.09 
43.77 
47.45 
51.13 
54.82 
73.03 
78.45 
83.87 
89.30 

100.14 
110.98 
121.83 
132.67 
166.79 
179.39 
191.99 
204.60 
217.20 
229.80 
270.52 
299.83 
329.13 
358.44 
387.75 

0.02 
0.03 
0.03 
0.04 
0.04 
0.05 
0.05 
0.06 
0.06 
0.07 
0.07 
0.08 
0 08 
0 11 
0.11 
0.12 
0.13 
0.14 
0.15 
0.16 
0.18 
0.22 
0.23 
0.25 
0.26 
0.28 
0.29 
0.37 
0.41 
0.44 
0.48 
0.51 

14.98 
17.59 
20.19 
22.80 
25.40 
29.09 
32.77 
36.46 
40.15 
43.84 
47.52 
51.21 
54.90 
73.14 
78.56 
83.99 
89.43 

100.28 
111.13 
121.99 
132.85 
167.01 
179.62 
192.24 
204.86 
217.48 
230.09 
270.89 
300.24 
329.57 
358.92 
388.26 

I Change i 

2.1 1 
2.64 
3.16 
3.70 
4.22 
5.06 
5.89 
6.74 
7.58 
8.42 
9.25 

10.10 
10.94 
15.31 
17.12 
18.94 
20.77 
24.40 
28.02 
31.66 
35.30 
45.25 
49.46 
53.69 
57.92 
62.14 
66.36 
86.98 
96.81 

106.62 
116.45 
126.27 

RecaD Schedules: 
NIA 

NOTES TO SCHEDULE. 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D). 

Flat dollar discounts (customers with usage 2001 kWh and above) are applied to column (C) only. 

16.4% 
17.7% 
18.6% 
19.4% 
19.9% 
21.1% 
21.9% 
22.7% 
23.3% 
23.8% 
24.2% 
24.6% 
24.9% 
26.5% 
27.9% 
29.1% 
30.3% 
32.2% 
33.7% 
35.0% 
36.2% 
37.2% 
38.0% 
38.8% 
39.4% 
40.0% 
40.5% 
47.3% 
47.6% 
47.8% 
48.0% 
48.2% 
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Monthly 
kWh 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

~~ 

(6) 

Monthly Bill 
under 

Present Rates 

22.31 
25.99 
29.67 
33.35 
37.03 
40.71 
44.40 
48.08 
51.76 
55.44 
59.12 
62.80 
66.48 
70.16 
73.84 
77.52 
81.20 
88.56 
95.92 

103.28 
110.64 
118.01 
125.37 
132.73 
140.09 
147.45 
154.81 
169.53 
184.25 
198.98 
213.70 
228.42 

~~ ~~ 

Arizona Public Service Company 

Typical Residential Bill Analysis 
E-I2 Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

I Components of Proposed Bill I 
Base EIC 

(A) x $0.0001 7 

24.23 
28.40 
32.56 
36.72 
40.88 
45.04 
49.20 
53.36 
57.52 
61 6 8  
65.84 
70.01 
74.17 
78.33 
82.49 
86.65 
90.81 
99.13 

107.45 
115.78 
124.10 
132.42 
140.74 
149.06 
157.39 
165.71 
174.03 
190.67 
207.32 
223.96 
240.61 
257.25 

0 03 
0 04 
0 05 
0 06 
0 07 
0 08 
0.09 
0.09 
0.10 
0.1 1 
0.12 
0.13 
0.14 
0.14 
0.15 
0.16 
0 17 
0.19 
0.20 
0.22 
0.24 
0.26 
0.27 
0.29 
0.31 
0.32 
0 34 
0 37 
0 41 
0 44 
0 48 
0.51 

Monthly Bill 
under 

Proposed Rates 
(D) + (E) 

24.26 
28.44 
32.61 
36.78 
40.95 
45.12 
49.29 
53.45 
57.62 
61.79 
65.96 
70.14 
74.31 
78.47 
82.64 
86.81 
90.98 
99.32 

107.65 
116.00 
124.34 
132.68 
141.01 
149.35 
157.70 
166.03 
174.37 
191.04 
207.73 
224.40 
241.09 
257.76 

Supportinp Schedules: 
NIA 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 

1.95 
2.45 
2.94 
3.43 
3.92 
4.41 
4.89 
5.37 
5.86 
6.35 
6.84 
7.34 
7.83 
8.31 
8.80 
9.29 
9.78 

10.76 
11.73 
12.72 
13.70 
14.67 
15.64 
16.62 
17.61 
18.58 
19.56 
21.51 
23.48 
25.42 
27.39 
29.34 

Recap Schedules: 
NIA 

8.7% 
9.4% 
9.9% 

10.3% 
10.6% 
10.8% 
11 .O% 
11.2% 
11.3% 
11.5% 
11 6% 
11.7% 
11.8% 
11.8% 
11.9% 
12.0% 
12.0% 
12.1% 
12.2% 
12.3% 
12.4% 
12.4% 
12.5% 
12.5% 
12.6% 
12.6% 
12.6% 
12.7% 
12.7% 
12.8% 
12.8% 
12.8% 

Schedule H-4 
Page 7 of 60 



Monthly 
kWh 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3.000 

(6) 

M nthly Bill 
under 

Present Rates 

22.73 
26.52 
30.30 
34.09 
37.87 
43.15 
48.43 
53.70 
58.98 
64.26 
69.54 
74.82 
80.09 
86.25 
92.41 
98.57 

104.72 
117.04 
129.35 
141.66 
153.98 
166.29 
178.61 
190.92 
203.23 
215.55 
227.86 
252.49 
277.12 
301.75 
326.37 
351 .OO 

Sumortinq Schedules: 
NIA 

Arizona Public Service Company 

Typical Residential Bill Analysis 
E-I2 Summer (May - October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

IC) (4 (E) 

I Components of Proposed Bill 1 Monthly Bill 
under 

(0) + (E) 

Base EIC Proposed Rates 
(A) x $0.00017 

24.93 
29.26 
33.59 
37.93 
42.26 
48.40 
54.54 
60.67 
66.81 
72.95 
79.09 
85.22 
91.36 
98.69 

106.02 
113.34 
120.67 
135.32 
149.98 
164.63 
179.29 
193.94 
208.59 
223.25 
237.90 
252.56 
267.21 
296.52 
325.83 
355.13 
384.44 
413.75 

0.03 
0.04 
0.05 
0.06 
0.07 
0.08 
0.09 
0.09 
0.10 
0.1 1 
0.12 
0.13 
0.14 
0.14 
0.15 
0.16 
0.17 
0.19 
0.20 
0.22 
0.24 
0.26 
0.27 
0.29 
0.31 
0.32 
0.34 
0.37 
0.41 
0.44 
0.48 
0.51 

24.96 
29.30 
33.64 
37.99 
42.33 
48.48 
54.63 
60.76 
66.91 
73.06 
79.21 
85.35 
91.50 
98.83 

106.17 
11 3.50 
120.84 
135.51 
150.18 
164.85 
179.53 
194.20 
208.86 
223.54 
238.21 
252.88 
267.55 
296.89 
326.24 
355.57 
384.92 
414.26 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 

2.23 
2.78 
3.34 
3.90 
4.46 
5.33 
6.20 
7.06 
7.93 
8.80 
9.67 

10.53 
11.41 
12.58 
13.76 
14.93 
16.12 
18.47 
20.83 
23.19 
25.55 
27.91 
30.25 
32.62 
34.98 
37.33 
39.69 
44.40 
49.12 
53.82 
58.55 
63.26 

Recar, Schedules: 
NIA 

9.8% 
10.5% 
11 .O% 
11.4% 
11.8% 
12.4% 
12.8% 
13.1% 
13.4% 
13.7% 
13.9% 
14.1% 
14.2% 
14.6% 
14.9% 
15.1% 
15.4% 
15.8% 
16.1% 
16.4% 
16.6% 
16.8% 
16.9% 
17.1% 
17.2% 
17.3% 
17.4% 
17.6% 
17.7% 
17.8% 
17.9% 
18.0% 

Schedule H-4 
Page 8 of 60 



Arizona Public Service Company 

Typical Residential Bill Analysis 
E-I 21E-3 Winter (November-April) 

Monthly Bill 
Monthly under 

kWh Present Rates 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

13.39 
15.60 
17.80 
20.01 
22.22 
30.13 
32.85 
35.58 
38.30 
41.02 
43.75 
46.47 
49.19 
60.34 
63.50 
66.67 
69.83 
76.16 
82.49 
90.28 
97.64 

105.01 
112.37 
119.73 
127.09 
134.45 
141.81 
156.53 
171.25 
185.98 
200.70 
21 5.42 

Sumortina Schedules: 
N/A 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

I Components of Proposed Bill I Monthly Bill 
under 

Base EIC Proposed Rates 
(A) x $0.0001 7 (0) + (E) 

14.54 
17.04 
19.53 
22.03 
24.53 
33.33 
36.41 
39.49 
42.57 
45.65 
48.72 
51.80 
54.88 
67.36 
70.94 
74.52 
78.10 
85.25 
92.41 

102.78 
111.10 
1 19.42 
127.74 
136.06 
144.39 
152.71 
161.03 
177.67 
194.32 
210.96 
227.61 
244.25 

0.02 
0.03 
0.03 
0.04 
0.04 
0 06 
0.06 
0.07 
0.08 
0.08 
0.09 
0.09 
0.10 
0.12 
0.13 
0.14 
0.15 
0.16 
0.18 
0.22 
0.24 
0.26 
0.27 
0.29 
0.31 
0.32 
0.34 
0.37 
0.41 
0.44 
0.48 
0.51 

14.56 
17.07 
19.56 
22.07 
24.57 
33.39 
36.47 
39.56 
42.65 
45.73 
48.81 
51.89 
54.98 
67.48 
71.07 
74.66 
78.25 
85.41 
92.59 

103.00 
111.34 
1 19.68 
128.01 
136.35 
144.70 
153.03 
161.37 
178.04 
194.73 
21 1.40 
228.09 
244.76 

I Change 

1.17 
1.47 
1.76 
2.06 
2.35 
3.26 
3.62 
3.98 
4.35 
4.71 
5.06 
5.42 
5.79 
7.14 
7.57 
7.99 
8.42 
9.25 

10.10 
12.72 
13.70 
14.67 
15.64 
16.62 
17.61 
18.58 
19.56 
21 5 1  
23.48 
25.42 
27.39 
29.34 

Recar, Schedules: 
NIA 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D). 

Flat dollar discounts (customers with usage 1201 kWh and above) are applied to column (C) only. 

8.7% 
9.4% 
9.9% 

10.3% 
10.6% 
10.8% 
11 .O% 
11.2% 
11.4% 
11.5% 
11.6% 
11.7% 
11.8% 
11.8%' 
11.9% 
12.0% 
12.1% 
12.1% 
12.2% 
14.1% 
14.0% 
14.0% 
13.9% 
13.9% 
13.9% 
13.8% 
13.8% 
13.7% 
13.7% 
13.7% 
13.6% 
13.6% 
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Arizona Public Service Company 

Typical Residential Bill Analysis 
E-IZE-3 Summer (May - October) 

Monthly 
kWh 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

(8) 

Monthly Bill 
under 

Present Rates 

13.64 
15.91 
18.18 
20.45 
22.72 
31.93 
35.84 
39.74 
43.65 
47.55 
51.46 
55.36 
59.27 
74.18 
79.47 
84.77 
90.06 

100.65 
111.24 
128.66 
140.98 
153.29 
165.61 
177.92 
190.23 
202.55 
214.86 
239.49 
264.12 
288.75 
313.37 
338.00 

Sumortina Schedules: 
N/A 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

1 Components of Proposed Bill I Monthly Bill 
under 

(0) + (€1 
Base EIC Proposed Rates 

(A) x $0.00017 

14.96 
17.56 
20.16 
22.76 
25.36 
35.82 
40.36 
44.90 
49.44 
53.98 
58.52 
63.07 
67.61 
84.87 
91.17 
97.47 

103.78 
116.38 
128.98 
151 63 
166.29 
180.94 
195.59 
210.25 
224.90 
239.56 
254.21 
283.52 
312.83 
342.13 
371.44 
400.75 

0.02 
0.03 
0.03 
0.04 
0.04 
0.06 
0.06 
0.07 
0.08 
0.08 
0.09 
0.09 
0.10 
0.12 
0.13 
0.14 
0.15 
0.16 
0.18 
0.22 
0.24 
0.26 
0.27 
0.29 
0.31 
0.32 
0.34 
0.37 
0.41 
0.44 
0.48 
0.51 

14.98 
17.59 
20.19 
22.80 
25.40 
35.88 
40.42 
44.97 
49.52 
54.06 
58.61 
63.16 
67.71 
84.99 
91.30 
97.61 

103.93 
116.54 
129.16 
151.85 
166.53 
181.20 
195.86 
210.54 
225.21 
239.88 
254.55 
283.89 
313.24 
342.57 
371.92 
401.26 

1.34 
1.68 
2.01 
2.35 
2.68 
3.95 
4.58 
5.23 
5.87 
6.51 
7.15 
7.80 
8.44 

10.81 
11.83 
12.84 
13.87 
15.89 
17.92 
23.19 
25.55 
27.91 
30.25 
32.62 
34.98 
37.33 
39.69 
44.40 
49.12 
53.82 
58.55 
63.26 

RecaD Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D). 

Flat dollar discounts (customers with usage 1201 kWh and above) are applied to column (C) only 

9.8% 
10.6% 
11.1% 
11.5% 
11.8% 
12.4% 
12.8% 
13.2% 
13.4% 
13.7% 
13.9% 
14.1% 
14.2% 
14.6% 
14.9% 
15.1% 
15.4% 
15.8% 
16.1% 
18.0% 
18.1% 
18.2% 
18.3% 
18.3% 
18.4% 
18.4% 
18.5% 
18.5% 
18.6% 
18.6% 
18.7% 
18.7% 
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Arizona Public Service Company 

Typical Residential Bill Analysis 
E-I 2lE-4 Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

Monthly under under 
kWh Present Rates Base EIC Proposed Rates Amount ($) % 

(A) x $0.000 1 7 (0 + (E) (E) - (4 IF) 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

13.39 
15.60 
17.80 
20.01 
22.22 
24.43 
26.64 
28.85 
31.05 
33.26 
35.47 
37.68 
39.89 
51.92 
54.64 
57.36 
60.09 
65.54 
70.98 
76.43 
81.88 

101.48 
107.81 
114.15 
120.48 
126.81 
133.14 
143.53 
158.25 
172.98 
187.70 
202.42 

Sumortina Schedules: 
NIA 

14.54 
17.04 
19.53 
22.03 
24.53 
27.02 
29.52 
32.02 
34.51 
37.01 
39.51 
42.00 
44.50 
57.96 
61.04 
64.12 
67.20 
73.36 
79.52 
85.67 
91.83 

113.88 
121.04 
128.20 
135.35 
142.51 
149.67 
164.67 
181.32 
197.96 
214.61 
231.25 

0.02 
0.03 
0.03 
0.04 
0.04 
0.05 
0.05 
0.06 
0.06 
0.07 
0.07 
0.08 
0.08 
0.1 1 
0.1 1 
0.12 
0.13 
0.14 
0.15 
0.16 
0.18 
0.22 
0.23 
0.25 
0.26 
0.28 
0.29 
0.37 
0.41 
0.44 
0.48 
0.51 

14.56 
17.07 
19.56 
22.07 
24.57 
27.07 
29.57 
32.08 
34.57 
37.08 
39.58 
42.08 
44.58 
58.07 
61.15 
64.24 
67.33 
73.50 
79.67 
85.83 
92.01 

114.10 
121.27 
128.45 
135.61 
142.79 
149.96 
165.04 
181.73 
198.40 
21 5.09 
231.76 

1.17 8.7% 
1.47 9.4% 
1.76 9.9% 
2.06 10.3% 
2.35 10.6% 
2.64 10.8% 
2.93 11 .O% 
3.23 11.2% 
3.52 11.3% 
3.82 11 5% 
4.1 1 11.6% 
4.40 11.7% 
4.69 11.8% 
6.15 1 1.8% 
6.51 11.9% 
6.88 12.0% 
7.24 12.0% 
7.96 12.1% 
8.69 12.2% 
9.40 12.3% 

10.13 12.4% 
12.62 12.4% 
13.46 12.5% 
14.30 12.5% 
15.13 12.6% 
15.98 12.6% 
16.82 12.6% 
21.51 15.0% 
23.48 14.8% 
25.42 14.7% 
27.39 14.6% 
29.34 14.5% 

Recao Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D). 

Flat dollar discounts (customers with usage 2001 kWh and above) are applied to column (C) only. 
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Arizona Public Service Company 

Typical Residential Bill Analysis 
E-WE-4 Summer (May - October) 

Monthly Bill 
Monthly under 

kWh Present Rates 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

13.64 
15.91 
18.18 
20.45 
22.72 
25.89 
29.06 
32.22 
35.39 
38.56 
41.72 
44.89 
48.06 
63.83 
68.38 
72.94 
77.49 
86.61 
95.72 

104.83 
113.94 
143.01 
153.60 
164.19 
174.78 
185.37 
195.96 
226.49 
251.12 
275.75 
300.37 
325.00 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

SupDortina Schedules: 
NIA 

(C) (0) (€1 

I Components of Proposed Bill I Monthly Bill 
under 

(0) + (E/ 

Base EIC Proposed Rates 
(A) x $0.000 1 7 

14.96 
17.56 
20.16 
22.76 
25.36 
29.04 
32.72 
36.40 
40.09 
43.77 
47.45 
51.13 
54.82 
73.03 
78.45 
83.87 
89.30 

100.14 
110.98 
121.83 
132.67 
166.79 
179.39 
191.99 
204.60 
217.20 
229.80 
270.52 
299.83 
329.13 
358.44 
387.75 

0.02 
0.03 
0.03 
0.04 
0.04 
0.05 
0.05 
0.06 
0.06 
0.07 
0.07 
0.08 
0.08 
0.1 1 
0.11 
0.12 
0.13 
0.14 
0.15 
0.16 
0.18 
0.22 
0.23 
0.25 
0.26 
0.28 
0.29 
0.37 
0.41 
0.44 
0.48 
0.51 

14.98 
17.59 
20.19 
22.80 
25.40 
29.09 
32.77 
36.46 
40.15 
43.84 
47.52 
51.21 
54.90 
73.14 
78.56 
83.99 
89.43 

100.28 
111.13 
121.99 
132.85 
167.01 
179.62 
192.24 
204.86 
217.48 
230.09 
270.89 
300.24 
329.57 
358.92 
388.26 

I Change i 

1.34 
1.68 
2.01 
2.35 
2.68 
3.20 
3.71 
4.24 
4.76 
5.28 
5.80 
6.32 
6.84 
9.31 

10.18 
11.05 
11.94 
13.67 
15.41 
17.16 
18.91 
24.00 
26.02 
28.05 
30.08 
32.11 
34.13 
44.40 
49.12 
53.82 
58.55 
63.26 

RecaD Schedules: 
NIA 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D). 

Flat dollar discounts (customers with usage 2001 kWh and above) are applied to column (C) only. 

9.8% 
10.6% 
11.1% 
11.5% 
11.8% 
12.4% 
12.8% 
13.2% 
13.5% 
13.7% 
13.9% 
14.1% 
14.2% 
14.6% 
14.9% 
15.1% 
15.4% 
15.8% 
16.1% 
16.4% 
16.6% 
16.8% 
16.9% 
17.1% 
17.2% 
17.3% 
17.4% 
19.6% 
19.6% 
19.5% 
19.5% 
19.5% 
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Arizona Public Service Company 

Typical Residential Bill Analysis 
EC-1 Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed ECT-I R Rate Levels 

(C) 

Monthly 
kWh 

438 
657 
876 

1,095 
1,643 

730 
1,095 
1,460 
1,825 
2,738 

1,168 
1,752 
2,336 
2,920 
4,380 

1,460 
2,190 
2,920 
3,650 
5,475 

1,752 
2,628 
3,504 
4,380 
6,570 

2,190 
3,285 
4,380 
5,475 
8,213 

(0 

Monthly Bill 
under 

Present Rates 

44.21 
50.74 
57.26 
63.78 
80.10 

67.1 1 
77.98 
88.85 
99.72 

126.91 

101.45 
118.84 
136.24 
153.63 
197.11 

124.35 
146.09 
167.83 
189.57 
243.92 

147.24 
173.33 
199.42 
225.51 
290.72 

181.59 
214.20 
246.81 
279.42 
360.95 

(8) 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

I Components of Proposed Bill I Monthly Bill 
under 

Proposed Rates 
(E) + (F) 

% kW - Amount ($) 
(G) - (0 

13.31 
15.37 
17.44 
19.51 
24.68 

18.90 
22.35 
25.80 
29.24 
37.86 

27.30 
32.82 
38.32 
43.83 
57.60 

32.90 
39.78 
46.67 
53.55 
70.77 

38.50 
46.76 
55.02 
63.28 
83.96 

46.88 
57.21 
67.54 
77.87 

103.72 

Base 

57.45 
66.00 
74.55 
83.10 

104.50 

85.89 
100.14 
114.40 
128.65 
164.30 

128.55 
151.36 
174.16 
196.96 
253.97 

157.00 
185.50 
214.00 
242.50 
31 3.76 

185.44 
219.64 
253.84 
288.05 
373.56 

228.10 
270.85 
313.61 
356.36 
463.27 

EIC 
(C) x $0.0001 7 

0.07 
0.11 
0.15 
0.19 
0.28 

57.52 
66.1 1 
74.70 
83.29 

104.78 

30.1% 
30.3% 
30.5% 
30.6% 
30.8% 

0.12 
0.19 
0.25 
0.31 
0.47 

86.01 
100.33 
114.65 
128.96 
164.77 

28.2% 
28.7% 
29.0% 
29.3% 
29.8% 

0.20 
0.30 
0.40 
0.50 
0.74 

128.75 
151.66 
174.56 
197.46 
254.71 

26.9% 
27.6% 
28.1% 
28.5% 
29.2% 

0.25 
0.37 
0.50 
0.62 
0.93 

157.25 
185.87 
214.50 
243.12 
314.69 

26.5% 
27.2% 
27.8% 
28.2% 
29.0% 

10 
10 
10 
10 

12 
12 
12 
12 
12 

0.30 
0.45 
0.60 
0.74 
1.12 

185.74 
220.09 
254.44 
288.79 
374.68 

26.1% 
27.0% 
27.6% 
28.1 ?'o 
28.9% 

15 
15 
15 
15 
15 

0.37 
0.56 
0.74 
0.93 
1.40 

228.47 
271.41 
314.35 
357.29 
464.67 

25.8% 
26.7% 
27.4% 
27.9% 
28.7% 

ECT-1 R Winter Average Energy On-Peak: 32% 

Sumortina Schedules: 
N/A 

ReCaD Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the Droposed Environmental Improvement CharQe. 
3) Present Rates are'rates effective 4/1/2005.' 

- 
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kW - 

8 
8 
8 
8 e 8  10 

10 
10 
10 
10 

12 
12 
12 
12 
12 

15 
15 
15 
15 
15 

(5) 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

(C) 

Monthly 
kWh 

438 
657 
876 

1,095 
1,643 

730 
1,095 
1,460 
1,825 
2,738 

1,168 
1,752 
2,336 
2,920 
4,380 

1,460 
2,190 
2,920 
3,650 
5,475 

1,752 
2,628 
3,504 
4,380 
6,570 

2,190 
3,285 
4,380 
5,475 
8,213 

Arizona Public Service Company 

Typical Residential Bill Analysis 
EC-1 Summer (May-October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed ECT-IR Rate Levels 

(0 

Monthly Bill 
under 

Present Rates 

57.14 
65.78 
74.41 
83.05 

104.65 

88.65 
103.05 
117.44 
131.83 
167.83 

135.92 
158.95 
181.98 
205.01 
262.57 

167.44 
196.22 
225.01 
253.79 
325.75 

198.95 
233.49 
268.03 
302.57 
388.93 

246.22 
289.40 
332.57 
375.75 
483.71 

I Components of Proposed Bill I 
Base 

73 18 
83.77 
94.37 

104.96 
131.47 

112.10 
129.76 
147.42 
165.07 
209.24 

170.49 
198.74 
226.99 
255.24 
325.87 

209.42 
244.73 
280.04 
315.36 
403.64 

248.34 
290.72 
333.09 
375.47 
481.41 

306.73 
359.70 
412.67 
465.64 
598.09 

ECT-1 R Summer Average Energy On-Peak: 40% 

SuDDortina Schedules: 
NIA 

EIC 
(C) x $0 0001 7 

0.07 
0.1 1 
0.15 
0.19 
0.28 

0.12 
0.19 
0.25 
0.31 
0.47 

0.20 
0.30 
0.40 
0.50 
0.74 

0.25 
0.37 
0.50 
0.62 
0.93 

0.30 
0.45 
0.60 
0.74 
1.12 

0.37 
0.56 
0.74 
0.93 
1.40 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 

(G) 

Monthly Bill 
under 

Proposed Rates 
(E) + (F) 

73.25 
83.88 
94.52 

105.15 
131.75 

112.22 
129.95 
147.67 
165.38 
209.71 

170.69 
199.04 
227.39 
255.74 
326.61 

209.67 
245.10 
280.54 
315.98 
404.57 

248.64 
291.17 
333.69 
376.21 
482.53 

307.10 
360.26 
413.41 
466.57 
599.49 

(H) (0 

I Change 1 
Amount ($) 

IC) - (0 

16.11 
18.10 
20.11 
22.10 
27.10 

23.57 
26.90 
30.23 
33.55 
41.88 

34.77 
40.09 
45.41 
50.73 
64.04 

42.23 
48.88 
55.53 
62.19 
78.82 

49.69 
57.68 
65.66 
73.64 
93.60 

60.88 
70.86 
80.84 
90.82 

115.78 

% 
(W 1 (Dl 

28.2% 
27.5% 
27.0% 
26.6% 
25.9% 

26.6% 
26.1% 
25.7% 
25.4% 
25.0% 

25.6% 

25.0% 
24.7% 
24.4% 

25.2% 
24.9% 
24.7% 
24.5% 
24.2% 

25.0% 
24.7% 
24.5% 
24.3% 
24.1% 

24.7% 
24.5% 
24.3% 
24.2% 
23.9% 

25.2% 

RecaD Schedules: 
NIA 
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8 
8 
8 
8 
8 

10 
10 
10 
10 
10 

12 
12 
12 
12 
12 

15 
15 
15 
15 
15 

(B) 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

Arizona Public Service Company 

Typical Residential Bill Analysis 
EC-?/E9 Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed ECT-1 WE-3 Rate Levels 

Monthly Bill 
Monthly under 

kWh Present Rates 

438 32.72 
657 37.54 
876 49.24 

1,095 54.85 
1,643 67.10 

730 49.66 
1,095 67.06 
1,460 75.85 
1,825 86.72 
2.738 113.91 

1,168 87.25 
1,752 105.84 
2,336 123.24 
2,920 140.63 
4,380 184.11 

1,460 111.35 
2,190 133.09 
2,920 154.83 
3,650 176.57 
5.475 230.92 

1,752 134.24 
2,628 160.33 
3,504 186.42 
4,380 212.51 
6,570 277.72 

2,190 168.59 
3,285 201.20 
4,380 233.81 
5,475 266.42 
8,213 347.95 

I Components of Proposed Bill 1 
Base EIC 

(C) x $0.00017 

42.51 0.07 
48.84 0.11 
64.12 0.15 
71.47 0.19 
91.50 0.28 

63.56 0.12 
86.12 0.19 

101.40 0.25 
1 15.65 0.31 
151.30 0.47 

110.56 0.20 
138.36 0.30 
161.16 0.40 
183.96 0.50 
240.97 0.74 

144.00 0.25 
172.50 0.37 
201.00 0.50 
229.50 0.62 
300.76 0.93 

172.44 0.30 
206.64 0.45 
240.84 0.60 
275.05 0.74 
360.56 1.12 

215.10 0.37 
257.85 0.56 
300.61 0.74 
343.36 0.93 
450.27 1.40 

ECT-1 R Winter Average Energy On-Peak: 32% 

Supporting Schedules: 
N/A 

IC) 

Monthly Bill 
under 

Proposed Rates 
(E) + IF) 

42.58 
48.95 
64.27 
71.66 
91.78 

63.68 
86.31 

101.65 
1 15.96 
151.77 

110.76 
138.66 
161.56 
184.46 
241.71 

144.25 
172.87 
201.50 
230.12 
301.69 

172.74 
207.09 
241.44 
275.79 
361.68 

2 15.47 
258.41 
301.35 
344.29 
451.67 

Amount ($) 
(G) - (0) 

9.86 
11.41 
15.03 
16.81 
24.68 

14.02 
19.25 
25.80 
29.24 
37.86 

23.51 
32.82 
38.32 
43.83 
57.60 

32.90 
39.78 
46.67 
53.55 
70.77 

38.50 
46.76 
55.02 
63.28 
83.96 

46.88 
57.21 
67.54 
77.87 

103.72 

% 
M 1 (0) 

30.1 % 
30.4% 
30.5% 
30.6% 
36.8% 

28.2% 
28.7% 
34.0% 
33.7% 
33.2% 

26.9% 
31.0% 
31.1% 
31.2% 
31.3% 

29.5% 
29.9% 
30.1 % 
30.3% 
30.6% 

28.7% 
29.2% 
29.5% 
29.8% 
30.2% 

27.8% 
28.4% 
28.9% 
29.2% 
29.8% 

NIA 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D). 

Flat dollar discounts (customers with usage 1201 kWh and above) are applied to column (C) only. 
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kW - 

10 
10 
10 
10 

12 
12 
12 
12 
12 

15 
15 
15 
15 
15 

(6) 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 

50% 
75% 

40% 

(C) 

Monthly 
kWh 

438 
657 
876 

1,095 
1,643 

730 
1,095 
1,460 
1,825 
2,738 

1,168 
1,752 
2,336 
2,920 
4,380 

1,460 
2,190 
2,920 
3,650 
5,475 

1,752 
2,628 
3,504 
4,380 
6,570 

2,190 
3,285 
4,380 
5,475 
8,213 

Arizona Public Service Company 

Typical Residential Bill Analysis 
EC-1 /E-3 Summer (May-October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed ECT-1 WE-3 Rate Levels 

(0) 

Monthly Bill 
under 

Present Rates 

42.28 
48.67 
63.99 
71.42 
91.65 

65.60 
88.62 

104.44 
1 18.83 
154.83 

116.89 
145.95 
168.98 
192.01 
249.57 

154.44 
183.22 
212.01 
240.79 
312.75 

185.95 
220.49 
255.03 
289.57 
375.93 

233.22 
276.40 
319.57 
362.75 
470.71 

I Components of Proposed Bill I 
Base EIC 

(C) x $0.0001 7 

54.15 0.07 
61.99 0.1 1 
81.15 0.15 
90.27 0.19 

1 18.47 0.28 

82.96 0.12 
111.59 0.19 
134.42 0.25 
152.07 0.31 
196.24 0.47 

146.62 0.20 
185.74 0.30 
213.99 0.40 
242.24 0.50 
312.87 0.74 

196.42 0.25 
231.73 0.37 
267.04 0.50 
302.36 0.62 
390.64 0.93 

235.34 0.30 
277.72 0.45 
320.09 0.60 
362.47 0.74 
468.41 1.12 

293.73 0.37 
346.70 0.56 
399.67 0.74 
452.64 0.93 
585.09 1.40 

ECT-1 R Summer Average Energy On-Peak: 40% 

SuDoortina Schedules: 
NIA 

Monthly Bill 
under 

Proposed Rates 
(E) + (FI 

54.22 
62.10 
81.30 
90.46 

1 18.75 

83.08 
111.78 
134.67 
152.38 
196.71 

146.82 
186.04 
214.39 
242.74 
313.61 

196.67 
232.10 
267.54 
302.98 
391.57 

235.64 
278.17 
320.69 
363.21 
469.53 

294.10 
347.26 
400.41 
453.57 
586.49 

Amount ($) 
(G) - (0) 

11.94 
13.43 
17.31 
19.04 
27.10 

17.48 
23.16 
30.23 
33.55 
41.88 

29.93 
40.09 
45.41 
50.73 
64.04 

42.23 
48.88 
55.53 
62.19 
78.82 

49.69 
57.68 
65.66 
73.64 
93.60 

60.88 
70.86 
80.84 
90.82 

115.78 

% 
(4 /fD/ 

28.2% 
27.6% 
27.1% 
26.7% 
29.6% 

26.6% 

28.9% 
28.2% 
27.0% 

25.6% 
27.5% 
26.9% 
26.4% 
25.7% 

27.3% 
26.7% 
26.2% 
25.8% 
25.2% 

26.7% 
26.2% 
25.7% 
25.4% 
24.9% 

26.1 % 
25.6% 
25.3% 
25.0% 
24.6% 

26.1 % 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D). 

Flat dollar discounts (customers with usage 1201 kWh and above) are applied to column (C) only 

Recat, Schedules: 
N/A 

Schedule H-4 
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(4 

kW - 

3 
3 
3 
3 
3 

5 
5 
5 
5 
5 

8 
8 
8 
8 
8 

10 
10 
10 
10 
10 

12 
12 
12 
12 
12 

15 
15 
15 
15 
15 

(6) 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

Arizona Public Service Company 

Typical Residential Bill Analysis 
EC-UE-4 Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed ECT-1 RIE-4 Rate Levels 

Monthly Bill 
Monthly under 

kWh Present Rates 

438 26.53 
657 30.44 
876 42.37 

1,095 47.20 
1.643 68.88 

730 40.27 
1,095 57.70 
1,460 76.41 
1,825 85.76 
2,738 100.91 

1,168 75.08 
1,752 102.21 
2,336 110.24 
2,920 127.63 
4,380 171.11 

1,460 106.94 
2,190 120.09 
2,920 141.83 
3,650 163.57 
5,475 217.92 

1,752 126.63 
2,628 147.33 
3,504 173.42 
4,380 199.51 
6,570 264.72 

2,190 155.59 
3,285 188.20 
4,380 220.81 
5,475 253.42 
8,213 334.95 

(E) (F) 

I Components of Proposed Bill I 
Base EIC 

(C) x $0.00017 

34.47 0.07 
39.60 0.11 
55.17 0.15 
61.50 0.19 
89.87 0.28 

51.54 0.12 
74.11 0.19 
98.38 0.25 

110.64 0.31 
138.30 0.47 

95.13 0.20 
130.17 0.30 
148.16 0.40 
170.96 0.50 
227.97 0.74 

135.02 0.25 
159.50 0.37 
188.00 0.50 
216.50 0.62 
287.76 0.93 

159.48 0.30 
193.64 0.45 
227.84 0.60 
262.05 0.74 
347.56 1.12 

202.10 0.37 
244.85 0.56 
287.61 0.74 
330.36 0.93 
437.27 1.40 

ECT-1 R Winter Average Energy On-Peak: 32% 

Sumortina Schedules: 
N/A 

(G) 

Monthly Bill 
under 

Proposed Rates 
63 + IF) 

34.54 
39.71 
55.32 
61.69 
90.15 

51.66 
74.30 
98.63 

1 10.95 
138.77 

95.33 
130.47 
148.56 
171.46 
228.71 

135.27 
159.87 
188.50 
217.12 
288.69 

159.78 
194.09 
228.44 
262.79 
348.68 

202.47 
245.41 
288.35 
331.29 
438.67 

Amount ($) 
(G) - (0) 

8.01 
9.27 

12.95 
14.49 
21.27 

11.39 
16.60 
22.22 
25.19 
37.86 

20.25 
28.26 
38.32 
43.83 
57.60 

28.33 
39.78 
46.67 
53.55 
70.77 

33.15 
46.76 
55.02 
63.28 
83.96 

46.88 
57.21 
67.54 
77.87 

103.72 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge 
3) Present Rates are rates effective 4/1/2005. 
41 Appropriate percentage discounts have been applied to columns (C) and (D) 

Flat dollar discounts (customers with usage 2001 kWh and above) are applied to column (C) only 

Re-D Schedules: 
N/A 

(H) 1 (0) 

30.2% 
30.5% 
30.6% 
30.7% 
30.9% 

28.3% 
28.8% 
29.1% 
29.4% 
37.5% 

27.0% 
27.6% 
34.8% 
34.3% 
33.7% 

26.5% 
33.1 % 
32.9% 
32.7% 
32.5% 

26.2% 
31.7% 
31.7% 
31.7% 
31.7% 

30.1 % 
30.4% 
30.6% 
30.7% 
31 .O% 

Schedule H-4 
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~ 

03) 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

Arizona Public Service Company 

Typical Residential Bill Analysis 
EC-VE-4 Summer (May-October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed ECT-1WE-4 Rate Levels 

(A) 

kW - 

3 
3 
3 
3 
3 

5 
5 
5 
5 
5 

8 
8 
8 
8 
8 

10 
10 
10 
10 
10 

12 
12 
12 
12 
12 

15 
15 
15 
15 
15 

IC) 

Monthly 
kWh 

438 
657 
876 

1,095 
1,643 

730 
1,095 
1,460 
1,825 
2,738 

1,168 
1,752 
2,336 
2,920 
4,380 

1,460 
2,190 
2,920 
3,650 
5,475 

1,752 
2,628 
3,504 
4,380 
6,570 

2,190 
3,285 
4,380 
5,475 
8,213 

(0 

Monthly Bill 
under 

Present Rates 

34.28 
39.47 
55.06 
61.45 
90.00 

53.19 
76.25 

101.00 
113.37 
141.83 

100.58 
136.70 
155.98 
179.01 
236.57 

144.00 
170.22 
199.01 
227.79 
299.75 

171.10 
207.49 
242.03 
276.57 
362.93 

220.22 
263.40 
306.57 
349.75 
457.71 

[ Components of Proposed Bill I Monthly Bill 
under 

Proposed Rates 
IEJ + IF) 

I Change 

Amount ($) % 
IG) - ID) IH) 1 ID) 

EIC Base 

43.91 
50.26 
56.62 
62.98 
78 88 

67.26 
77.86 
88.45 
99.04 

125.54 

102.29 
119.24 
136.19 
153.15 
195.52 

125.65 
146.84 
168.03 
189.21 
242.18 

149.00 
174.43 
199.86 
225.28 
288.84 

184.04 
215.82 
247.60 
279.38 
358.85 

(C) x $0.0001 7 

0.07 
0.11 
0.15 
0.19 
0.28 

43.98 
50.37 
56.77 
63.17 
79.16 

9.70 
10.90 
1.71 
1.72 

(1 0.84) 

14.19 
1.80 

(1 2.30) 
(14.02) 
(1 5.82) 

1.91 
( 1 7.1 6) 

(25.36) 
(40.31) 

( 1 8.1 0) 
(23.01) 
(30.48) 
(37.96) 
(56.64) 

(21.80) 
(32.61) 
(41.57) 
(50.55) 
(72.97) 

(35.81 ) 
(47.02) 
(58.23) 
(69.44) 
(97.46) 

(1 9.39) 

28.3% 
27.6% 
3.1% 
2.8% 

-12.0% 

0.12 
0.19 
0.25 
0.31 
0.47 

67.38 
78.05 
88.70 
99.35 

126.01 

26.7% 
2.4% 

-1 2.2% 
-12.4% 
-1 1.2% 

0.20 
0.30 
0.40 
0.50 
0.74 

102.49 
119.54 
136.59 
153.65 
196.26 

1.9% 
-1 2.6% 
-12.4% 
-14.2% 
-17.0% 

-1 2.6% 
-13.5% 
-15.3% 
-16.7% 
-18.9% 

-12.7% 
-15.7% 
-17.2% 
-18.3% 
-20.1 % 

0.25 
0.37 
0.50 
0.62 
0.93 

125.90 
147.21 
168.53 
189.83 
243.1 1 

0.30 
0.45 
0.60 
0.74 
1.12 

149.30 
174.88 
200.46 
226.02 
289.96 

0.37 
0.56 
0.74 
0.93 
1.40 

184.41 
216.38 
248.34 
280.31 
360.25 

-16.3% 
-17.9% 
-1 9.0% 
-1 9.9% 
-21.3% 

ECT-1 R Summer Average Energy On-Peak: 40% 

SuDDortina Schedules: 
N/A 

RecaD Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D) 

Flat dollar discounts (customers with usage 2001 kWh and above) are applied to column (C) only. 
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Arizona Public Service Company 

Typical Residential Bill Analysis 
ET-I Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(A) (5) (C) (0 (0 (F) fG) 

Monthly Bill I Components of Proposed Bill I Monthly Bill I Change 1 
Monthly under under 

kWh Present Rates Base EIC Proposed Rates Amount ($) % 
(A) x $0.00017 (0) + (E) (E) - (4 (F) 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 0 1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

27.58 
30.78 
33.97 
37.17 
40.37 
43.57 
46.76 
49.96 
53.16 
56.36 
59.55 
62.75 
65.95 
69.15 
72.34 
75.54 
78.74 
85.13 
91.53 
97.92 

104.32 
110.71 
117.11 
123.50 
129.90 
136.29 
142.69 
155.48 
168.27 
181.06 
193.85 
206.63 

30.88 
34.90 
38.92 
42.95 
46.97 
50.99 
55.01 
59.04 
63.06 
67.08 
71.10 
75.13 
79.15 
83.17 
87.19 
91.21 
95.24 

103.28 
111.33 
119.37 
127.42 
135.46 
143.51 
151.55 
159.59 
167.64 
175.68 
191.77 
207.86 
223.95 
240.04 
256.13 

0.03 
0.04 
0.05 
0.06 
0.07 
0.08 
0.09 
0.09 
0.10 
0.11 
0.12 
0.13 
0.14 
0.14 
0.15 
0.16 
0.17 
0.19 
0.20 
0.22 
0.24 
0.26 
0.27 
0.29 
0.31 
0.32 
0.34 
0.37 
0.41 
0.44 
0.48 
0.51 

ET-I Winter Average Energy On-Peak: 33% 

Sumortincl Schedules: 
NIA 

30.91 
34.94 
38.97 
43.01 
47.04 
51.07 
55.10 
59.13 
63.16 
67.19 
71.22 
75.26 
79.29 
83.31 
87.34 
91.37 
95.41 

103.47 
111.53 
119.59 
127.66 
135.72 
143.78 
151.84 
159.90 
167.96 
176.02 
192.14 
208.27 
224.39 
240.52 
256.64 

3.33 
4.16 
5.00 
5.84 
6.67 
7.50 
8.34 
9.17 

10.00 
10.83 
11.67 
12.51 
13.34 
14.16 
15.00 
15.83 
16.67 
18.34 
20.00 
21.67 
23.34 
25.01 
26.67 
28.34 
30.00 
31.67 
33.33 
36.66 
40.00 
43.33 
46.67 
50.01 

R e m  Schedules: 
NIA 

12.1% 
13.5% 
14.7% 
15.7% 
16.5% 
17.2% 

18.4% 
18.8% 
19.2% 
19.6% 
19.9% 
20.2% 
20.5% 
20.7% 
21 .O% 
21.2% 
21.5% 
21.9% 
22.1 % 

22.6% 
22.8% 
22.9% 

17.8% 

22.4% 

23.1 yo 
23.2% 
23.4% 
23.6% 
23.8% 
23.9% 
24.1 % 
24.2% 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
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Arizona Public Service Company 

Typical Residential Bill Analysis 
ET-I Summer (May - October) 

Monthly 
kWh 

200 
250 
900 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

(8) 

Monthly Bill 
under 

Present Rates 

30.78 
34.77 
38.77 
42.77 
46.76 
50.76 
54.76 
58.75 
62.75 
66.75 
70.74 
74.74 
78.74 
82.73 
86.73 
90.73 
94.73 

102.72 
110.71 
118.71 
126.70 
134.69 
142.69 
150.68 
158.67 
166.67 
174.66 
190.65 
206.63 
222.62 
238.61 
254.60 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(C) (4 E) 

I Components of Proposed Bill I Monthly Bill 
under 

(0) + (E) 
Base EIC Proposed Rates 

(A) x $0.0001 7 

35.17 
40.27 
45.37 
50.46 
55.56 
60.65 
65.75 
70.85 
75.94 
81.04 
86.14 
91.23 
96.33 

101.42 
106.52 
111.62 
116.71 
126.90 
137.10 
147.29 
157.48 
167.67 
177.87 
188.06 
198.25 
208.44 
218.63 
239.02 
259.40 
279.79 
300.17 
320 56 

ET-I Summer Average Energy On-Peak: 

Sumortinq Schedules: 
N/A 

0.03 
0.04 
0.05 
0.06 
0.07 
0.08 
0.09 
0.09 
0.10 
0.11 
0.12 
0.13 
0.14 
0.14 
0.15 
0.16 
0.17 
0.19 
0.20 
0.22 
0.24 
0.26 
0.27 
0.29 
0.31 
0.32 
0.34 
0.37 
0.41 
0.44 
0.48 
0.51 

41 yo 

35.20 
40.31 
45.42 
50.52 
55.63 
60.73 
65.84 
70.94 
76.04 
81.15 
86.26 
91.36 
96.47 

101.56 
106.67 
111.78 
116.88 
127.09 
137.30 
147.51 
157.72 
167.93 
178.14 
188.35 
198.56 
208.76 
218.97 
239.39 
259.81 
280.23 
300.65 
321.07 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 

4.42 
5.54 
6.65 
7.75 
8.87 
9.97 

11.08 
12.19 
13.29 
14.40 
15.52 
16.62 
17.73 
18.83 
19.94 
21.05 
22.15 
24.37 
26.59 
28.80 
31.02 
33.24 
35.45 
37.67 
39.89 
42.09 
44.31 
48.74 
53.18 
57.61 
62.04 
66.47 

14.4% 
15.9% 
17.2% 
18.1% 
19.0% 
19.6% 
20.2% 
20.7% 
21.2% 
21.6% 
21.9% 
22.2% 
22.5% 
22.8% * 
23.0% 
23.2% 
23.4% 

24.0% 
24.3% 

23.7% 

24.5% 
24.7% 
24.8% 

25.1 % 

25.4% 

25.7% 
25.9% 
26.0% 

25.0% 

25.3% 

25.6% 

26.1 % 

Recac, Schedules: 
NIA 
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Monthly 
kWh 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

(B) 

Monthly Bill 
under 

Present Rates 

16.55 
18.47 
20.38 
22.30 
24.22 
32.24 
34.61 
36.97 
39.34 
41.70 
44.07 
46.44 
48.80 
59.47 
62.22 
64.97 
67.71 
73.21 
78.71 
84.92 
91.32 
97.71 

104.11 
110.50 
116.90 
123.29 
129.69 
142.48 
155.27 
168.06 
180.85 
193.63 

Arizona Public Service Company 

Typical Residential Bill Analysis 
ET-IIE-3 Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(C) (0) (E) 

I Components of Proposed Bill I Monthly Bill 
under 

(0) + (E) 

Base EIC Proposed Rates 
(A) x $0.00017 

18.53 
20.94 
23.35 
25.77 
28.18 
37.73 
40.71 
43.69 
46.66 
49.64 
52.62 
55.59 
58.57 
71.53 
74.99 
78.44 
81.90 
88.82 
95.74 

106.37 
114.42 
122.46 
130.51 
138.55 
146.59 
154.64 
162.68 
178.77 
194.86 
210.95 
227.04 
243.13 

0.03 
0.04 
0.05 
0.06 
0.07 
0.08 
0.09 
0.09 
0.10 
0.11 
0.12 
0.13 
0.14 
0.14 
0.15 
0.16 
0.17 
0.19 
0.20 
0.22 
0.24 
0.26 
0.27 
0.29 
0.31 
0.32 
0.34 
0.37 
0.41 
0.44 
0.48 
0.51 

ET-I Winter Average Energy On-Peak: 33% 

Supportina Schedules: 
N/A 

18.56 
20.98 
23.40 
25.83 
28.25 
37.81 
40.80 
43.78 
46.76 
49.75 
52.74 
55.72 
58.71 
71.67 
75.14 
78.60 
82.07 
89.01 
95.94 

106.59 
114.66 
122.72 
130.78 
138.84 
146.90 
154.96 
163.02 
179.14 
195.27 
21 1.39 
227.52 
243.64 

2.01 
2.51 
3.02 
3.53 
4.03 
5.57 
6.19 
6.81 
7.42 
8.05 
8.67 
9.28 
9.91 

12.20 
12.92 
13.63 
14.36 
15.80 
17.23 
21.67 
23.34 
25.01 
26.67 
28.34 
30.00 
31.67 
33.33 
36.66 
40.00 
43.33 
46.67 
50.01 

Recap Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D). 

Flat dollar discounts (customers with usage 1201 kWh and above) are applied to column (C) only. 

12.1% 
13.6% 
14.8% 
15.8% 
16.6% 
17.3% 
17.9% 
18.4% 
18.9% 
19.3% 
19.7% 
20.0% 
20.3% 
20.5% 
20.8% 
21 .O% 
21.2% 
21.6% 
21.9% 
25.5% 
25.6% 
25.6% 
25.6% 
25.6% 
25.7% 
25.7% 

25.7% 
25.8% 
25.8% 
25.8% 

25.7% 

25.8% 
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Monthly 
kWh 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

(B) 

Monthly Bill 
under 

Present Rates 

18.47 
20.86 
23.26 
25.66 
28.06 
37.56 
40.52 
43.48 
46 44 
49.39 
52.35 
55.31 
58.27 
71.15 
74.59 
78.03 
81.46 
88.34 
95.21 

105.71 
113.70 
121.69 
129.69 
137.68 
145.67 
153.67 
161.66 
177.65 
193.63 
209.62 
225.61 
241.60 

Arizona Public Service Company 

Typical Residential Bill Analysis 
ET-IIE-3 Summer (May - October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

I Components of Proposed Bill I 

ET-I Summer Average Energy On-Peak: 

Supportins Schedules: 
N/A 

NOTES TO SCHEDULE: 

41 % 

Base EIC 
(A) x $0.0007 7 

21.10 
24.16 
27.22 
30.28 
33.34 
44.88 
48.66 
52.43 
56.20 
59.97 
63.74 
67.51 
71.28 
87.22 
91.61 
95.99 

100.37 
109.14 
117.90 
134.29 
144.48 
154.67 
164.87 
175.06 
185.25 
195.44 
205.63 
226.02 
246.40 
266.79 
287.17 
307.56 

0.03 
0.04 
0.05 
0.06 
0.07 
0.08 
0.09 
0.09 
0.10 
0.11 
0.12 
0.13 
0.14 
0.14 
0.15 
0.16 
0.17 
0.19 
0.20 
0.22 
0.24 
0.26 
0.27 
0.29 
0.31 
0.32 
0.34 
0.37 
0.41 
0.44 
0.48 
0.51 

Monthly Bill 
under 

Proposed Rates 
ID) + (E) 

21.13 
24.20 
27.27 
30.34 
33.41 
44.96 
48.75 
52.52 
56.30 
60.08 
63.86 
67.64 
71.42 
87.36 
91.76 
96.15 

100.54 
109.33 
118.10 
134.51 
144.72 
154.93 
165.14 
175.35 
185.56 
195.76 
205.97 
226.39 
246.81 
267.23 
287.65 
308.07 

I Change 1 

2.66 
3.34 
4.01 
4.68 
5.35 
7.40 
8.23 
9.04 
9.86 

10.69 
11.51 
12.33 
13.15 
16.21 
17.17 
18.12 
19.08 
20.99 
22.89 
28.80 
31.02 
33.24 
35.45 
37.67 
39.89 
42.09 
44.31 
48.74 
53.18 
57.61 
62.04 
66.47 

Recap Schedules: 
N/A 

1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D). 

Flat dollar discounts (customers with usage 1201 kWh and above) are applied to column (C) only. 

14.4% 
16.0% 
17.2% 
18.2% 
19.1% 
19.7% 
20.3% 
20.8% 
21.2% 
21.6% 
22.0% 
22.3% 
22.6% 
22.8% 
23.0% 
23.2% 
23.4% 
23.8% 
24.0% 
27.2% 
27.3% 
27.3% 
27.3% 
27.4% 
27.4% 
27.4% 
27.4% 
27.4% 
27.5% 

27.5% 
27.5% 

27.5% 
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Arizona Public Service Company 

Typical Residential Bill Analysis 
ET-VE-4 Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(A) (B) (C) (0) (E) (F) (G) 

Monthly Bill I Components of Proposed Bill ] Monthly Bill I Change i 
Monthly under under 

kWh Present Rates Base EIC Proposed Rates Amount ($) % 
(A) x $0 0001 7 (ol + (E) (E) - (6) (F) 1 (B) 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

16.55 
18.47 
20.38 
22.30 
24.22 
26.14 
28.06 
29.98 
31.90 
33.81 
35.73 
37.65 
39.57 
51.17 
53.53 
55.90 
58.27 
63.00 
67.73 
72.46 
77.20 
95.21 

100.71 
106.21 
111.71 
117.21 
122.71 
129.48 
142.27 
155.06 
167.85 
180.63 

18.53 
20.94 
23.35 
25.77 
28.18 
30.59 
33.01 
35.42 
37.83 
40.25 
42.66 
45.08 
47.49 
61.55 
64.52 
67.50 
70.48 
76.43 
82.38 
88.33 
94.29 

116.50 
123.41 
130.33 
137.25 
144.17 
151.09 
165.77 
181.86 
197.95 
214.04 
230.13 

0.03 
0.04 
0.05 
0.06 
0.07 
0.08 
0.09 
0.09 
0.10 
0.11 
0.12 
0.13 
0.14 
0.14 
0.15 
0.16 
0.17 
0.19 
0.20 
0.22 
0.24 
0.26 
0.27 
0.29 
0.31 
0.32 
0.34 
0.37 
0.41 
0.44 
0.48 
0.51 

ET-I Winter Average Energy On-Peak: 33% 

Sumortina Schedules: 
N/A 

18.56 
20.98 
23.40 
25.83 
28.25 
30.67 
33.10 
35.51 
37.93 
40.36 
42.78 
45.21 
47.63 
61.69 
64.67 
67.66 
70.65 
76.62 
82.58 
88.55 
94.53 

116.76 
123.68 
130.62 
137.56 
144.49 
151.43 
166.14 
182.27 
198.39 
214.52 
230.64 

2.01 
2.51 
3.02 
3.53 
4.03 
4.53 
5.04 
5.53 
6.03 
6.55 
7.05 
7.56 
8.06 

10.52 
11.14 
11.76 
12.38 
13.62 
14.85 
16.09 
17.33 
21.55 
22.97 
24.41 
25.85 
27.28 
28.72 
36.66 
40.00 
43.33 
46.67 
50.01 

ReCaD Schedules: 
N/A 

12.1% 
13.6% 
14.8% 
15.8% 
16.6% 
17.3% 
18.0% 
18.4% 
18.9% 
19.4% 
19.7% 
20.1 % 
20.4% 
20.6% 
20.8% 
21.0% 
21.2% 
21.6% 
21.9% 
22.2% 
22.4% 
22.6% 
22.8% 
23.0% 
23.1% 
23.3% 
23.4% 
28.3% 
28.1 % 
27.9% 
27.8% 
27.7% 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D). 

Flat dollar discounts (customers with usage 2001 kWh and above) are applied to column (C) only. 
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0 

Monthly 
kWh 

200 
250 
300 
350 
400 
450 
500 
550 
600 
650 
700 
750 
800 
850 
900 
950 

1,000 
1,100 
1,200 
1,300 
1,400 
1,500 
1,600 
1,700 
1,800 
1,900 
2,000 
2,200 
2,400 
2,600 
2,800 
3,000 

(4 

Monthly Bill 
under 

Present Rates 

18.47 
20.86 
23.26 
25.66 
28.06 
30.46 
32.85 
35.25 
37.65 
40.05 
42.45 
44.84 
47.24 
61.22 
64.18 
67.14 
70.10 
76.01 
81.93 
87.84 
93.76 

115.84 
122.71 
129.58 
136.46 
143.33 
150.21 
164.65 
180.63 
196.62 
212.61 
228.60 

Arizona Public Service Company 

Typical Residential Bill Analysis 
ET-WE-4 Summer (May - October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

I Components of Proposed Bill I 
Base 

21.10 
24.16 
27.22 
30.28 
33.34 
36.39 
39.45 
42.51 
45.57 
48.62 
51.68 
54 74 
57.80 
75.05 
78.82 
82.60 
86.37 
93.91 

101.45 
108.99 
116.54 
144.20 
152.96 
161.73 
170.49 
179.26 
188.03 
213.02 
233.40 
253.79 
274.17 
294.56 

EIC 
(A) x $0.0001 7 

0.03 
0.04 
0.05 
0.06 
0.07 
0.08 
0.09 
0.09 
0.10 
0.11 
0.12 
0.13 
0.14 
0.14 
0.15 
0.16 
0.17 
0.19 
0.20 
0.22 
0.24 
0.26 
0.27 
0.29 
0.31 
0.32 
0.34 
0.37 
0.41 
0.44 
0.48 
0.51 

Monthly Bill 
under 

Proposed Rates 
(ol+ (E) 

21.13 
24.20 
27.27 
30.34 
33.41 
36.47 
39.54 
42.60 
45.67 
48.73 
51.80 
54.87 
57 94 
75 19 
78.97 
82.76 
86.54 
94.10 

101.65 
109.21 
116.78 
144.46 
153.23 
162.02 
170.80 
179.58 
188.37 
213.39 
233.81 
254.23 
274.65 
295.07 

ET-I Summer Average Energy On-Peak: 

Sumortinq Schedules: 
NIA 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D). 

41 % 

2.66 
3.34 
4.01 
4.68 
5.35 
6.01 
6.69 
7.35 
8.02 
8.68 
9.35 

10.03 
10.70 
13.97 
14.79 
15.62 
16.44 
18.09 
19.72 
21.37 
23.02 
28.62 
30.52 
32.44 
34.34 
36.25 
38.16 
48.74 
53.18 
57.61 
62.04 
66.47 

Recap Schedules: 
N/A 

Flat dollar discounts (customers with usage 2001 kWh and above) are applied to column (C) only. 

14.4% 
16.0% 
17.2% 
18.2% 
19.1% 
19.7% 
20.4% 
20.9% 
21.3% 
21.7% 
22.0% 
22.4% 
22.7% 
22.8% 
23.0% 
23.3% 
23.5% 
23.8% 
24.1 % 
24.3% 
24.6% 
24.7% 
24.9% 
25.0% 
25.2% 
25.3% 
25.4% 
29.6% 
29.4% 
29.3% 
29.2% 
29.1 % 
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kW - 

8 
8 
8 

10 
10 
10 
10 
10 

12 
12 
12 
12 
12 

15 
15 
15 
15 
15 

(B) 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

Arizona Public Service Company 

Typical Residential Bill Analysis 
ECT-1 R Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

Monthly Bill 
Monthly under 

kWh Present Rates 

438 51.88 
657 58.26 
876 64.64 

1,095 71.01 
1,643 86.98 

730 76.60 
1,095 87.23 
1,460 97.87 
1,825 108.50 
2,738 135.09 

1,168 1 13.69 
1,752 130.70 
2,336 147.71 
2,920 164.72 
4,380 207.25 

1,460 138.42 
2,190 159.68 
2,920 180.94 
3,650 202.20 
5,475 255.36 

1,752 163.14 
2,628 188.66 
3,504 214.17 
4,380 239.69 
6,570 303.48 

2,190 200.23 
3,285 232.12 
4,380 264.02 
5,475 295.91 
8.213 375.66 

I Components of Proposed Bill I 
Base EIC 

(C) x $0.00017 

57.45 0.07 
66.00 0.1 1 
74.55 0.15 
83.10 0.19 

104.50 0.28 

85.89 0.12 
100.14 0.19 
114.40 0.25 
128.65 0.31 
164.30 0.47 

128.55 0.20 
151.36 0.30 
174.16 0.40 
196.96 0.50 
253.97 0.74 

157.00 0.25 
185.50 0.37 
214.00 0.50 
242.50 0.62 
313.76 0.93 

185.44 0.30 
219.64 0.45 
253.84 0.60 
288.05 0.74 
373.56 1.12 

228.10 0.37 
270.85 0.56 
313.61 0.74 
356.36 0.93 
463.27 1.40 

ECT-1 R Winter Average Energy On-Peak: 32% 

Supoortina Schedules: 
N/A 

(G) 

Monthly Bill 
under 

Proposed Rates 
(E) + IF) 

57.52 
66.1 1 
74.70 
83.29 

104.78 

86.01 
100.33 
114.65 
128.96 
164.77 

128.75 
151.66 
174.56 
197.46 
254.71 

157.25 
185.87 
214.50 
243.12 
314.69 

185.74 
220.09 
254.44 
288.79 
374.68 

228.47 
271.41 
314.35 
357.29 
464.67 

Amount ($) 
IC) - (0) 

5.64 
7.85 

10.06 
12.28 
17.80 

9.41 
13.10 
16.78 
20.46 
29.68 

15.06 
20.96 
26.85 
32.74 
47.46 

18.83 
26.19 
33.56 
40.92 
59.33 

22.60 
31.43 
40.27 
49.10 
71.20 

28.24 
39.29 
50.33 
61.38 
89.01 

% 
(W 1 (0) 

10.9% 
13.5% 
15.6% 
17.3% 
20.5% 

12.3% 
15.0% 
17.1% 
18.9% 
22.0% 

13.2% 
16.0% 
18.2% 
19.9% 
22.9% 

13.6% 
16.4% 
18.5% 
20.2% 
23.2% 

13.9% 
16.7% 
18.8% 
20.5% 
23.5% 

14.1% 
16.9% 
19.1% 
20.7% 
23.7% 

RecaD Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
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Arizona Public Service Company 

Typical Residential Bill Analysis 
ECT-1 R Summer (May-October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(5) 

Monthly Bill 
under 

I Components of Proposed Bill I Monthly Bill 
Monthly under 

kWh Present Rates 
Load 

Factor kW - Amount ($) 
(GI - (0 

7.66 
10.60 
13.56 
16.50 
23.87 

12.76 
17.68 
22.60 
27.50 
39.79 

20.43 
28.29 
36.15 
44.00 
63.64 

25.55 
35.36 
45.18 
55.00 
79.55 

30.65 
42.44 
54.22 
66.00 
95.47 

38.31 
53.04 
67.77 
82.50 

1 19.34 

Proposed Rates 
(E) + (F) 

% 
(H) 1 (D) 

11.7% 
14.5% 
16.7% 
18.6% 
22.1% 

12.8% 
15.7% 
18.1% 
19.9% 
23.4% 

13.6% 
16.6% 
18.9% 
20.8% 
24.2% 

13.9% 
16.9% 
19.2% 
21.1% 
24.5% 

14.1% 
17.1% 
19.4% 
21.3% 
24.7% 

14.3% 
17.3% 
19.6% 
21.5% 
24.9% 

EIC 
(C) x $0.00017 

Base 

73.18 
83.77 
94.37 

104.96 
131.47 

112.10 
129.76 
147.42 
165.07 
209.24 

170.49 
198.74 
226.99 
255.24 
325.87 

209.42 
244.73 
280.04 
315.36 
403.64 

248.34 
290.72 
333.09 
375.47 
481.41 

306.73 
359.70 
412.67 
465.64 
598.09 

73.25 
83.88 
94.52 

105.15 
131.75 

20% 
30% 
40% 
50% 
75% 

438 65.59 
657 73.28 
876 80.96 

1,095 88.65 
1,643 107.88 

0.07 
0.11 
0.15 
0.19 
0.28 

20% 
30% 
40% 
50% 
75% 

730 99.46 
1,095 112.27 
1,460 125.07 
1,825 137.88 
2.738 169.92 

0.12 
0.19 
0.25 
0.31 
0.47 

1 12.22 
129.95 
147.67 
165.38 
209.71 

20% 
30% 
40% 
50% 
75% 

1,168 150.26 
1,752 170.75 
2,336 191.24 
2,920 21 1.74 
4,380 262.97 

0.20 
0.30 
0.40 
0.50 
0.74 

170.69 
199.04 
227.39 
255.74 
326.61 

1,460 184.12 
2,190 209.74 
2,920 235.36 
3,650 260.98 
5.475 325.02 

0.25 
0.37 
0.50 
0.62 
0.93 

209.67 
245.10 
280.54 
315.98 
404.57 

10 
10 
10 
10 
10 

20% 
30% 
40% 
50% 
75% 

12 
12 
12 
12 
12 

20% 
30% 
40% 
50% 
75% 

1,752 217.99 
2,628 248.73 
3,504 279.47 
4,380 310.21 
6,570 387.06 

0.30 
0.45 
0.60 
0.74 
1.12 

248.64 
291.17 
333.69 
376.21 
482.53 

0.37 
0.56 
0.74 
0.93 
1.40 

307.10 
360.26 
413.41 
466.57 
599.49 

15 
15 
15 
15 
15 

20% 
30% 
40% 
50% 
75% 

2,190 268.79 
3,285 307.22 
4,380 345.64 
5,475 384.07 
8,213 480.15 

ECT-1 R Summer Average Energy On-Peak: 40% 

RecaD Schedules: 
N/A 

SuDDortina Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
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Arizona Public Service Company 

Typical Residential Bill Analysis 
ECT-1WE-3 Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(6) 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

I Components of Proposed Bill 1 Monthly Bill 
under 

Proposed Rates 
(E) + fF) 

Monthly Bill 
Monthly under 

kWh Present Rates % kW - Amount ($) 
(GI - (0) 

4.19 
5.82 
8.65 

10.55 
17.75 

6.97 
11.26 
16.73 
20.40 
29.57 

12.94 
20.90 
26.76 
32.63 
47.30 

18.78 
26.11 
33.45 
40.79 
59.13 

22.54 
31.34 
40.14 
48.94 
70.96 

28.16 
39.17 
50.17 
61.18 
88.71 

Base EIC 
(C) x $O.OOOI 7 M 1 (0) 

10.9% 
13.5% 
15.6% 

24.1% 

12.3% 
15.0% 
19.7% 
21.4% 
24.3% 

13.2% 
17.8% 
19.9% 
21.6% 
24.4% 

15.0% 
17.8% 
20.0% 
21.6% 
24.5% 

15.0% 
17.9% 
20.0% 
21.6% 
24.5% 

15.1% 
17.9% 
20.0% 
21.7% 
24.5% 

17.3% 

438 38.35 
657 43.06 
876 55.51 

1,095 60.97 
1,643 73.80 

42.47 0.07 
48.77 0.11 
64 01 ' 0.15 
71 33 0 19 
91 27 0.28 

42.54 
48.88 
64.16 
71.52 
91.55 

63.48 0.12 
85.99 0.19 

101.19 0.25 
115.39 0.31 
150.90 0.47 

63.60 
86.18 

101.44 
1 15.70 
151.37 

730 56.63 
1,095 74.92 
1,460 84.71 
1,825 95.30 
2,738 121.80 

1,168 97.67 
1,752 117.51 
2,336 134.46 
2,920 151.41 
4,380 193.78 

110.41 0.20 
138.11 0.30 
160.82 0.40 
183.54 0.50 
240.34 0.74 

110.61 
138.41 
161.22 
184.04 
241.08 

8 
8 
8 
8 
8 

0 10 1,460 125.26 
2,190 146.44 
2,920 167.63 
3,650 188.81 
5,475 241.78 

143.79 0.25 
172.18 0.37 
200.58 0.50 
228.98 0.62 
299.98 0.93 

144.04 
172.55 
201.08 
229.60 
300.91 

10 
10 
10 
10 

172.19 0.30 
206.26 0.45 
240.34 0.60 
274.42 0.74 
359.61 1.12 

172.49 
206.71 
240.94 
275.16 
360.73 

12 
12 
12 
12 
12 

1,752 149.95 
2,628 175.37 
3,504 200.80 
4,380 226.22 
6,570 289.77 

15 
15 
15 
15 
15 ~ 

2,190 186.99 
3,285 218.77 
4,380 250.55 
5,475 282.33 
8.21 3 361.78 

214.78 0.37 
257.38 0.56 
299.98 0.74 
342.58 0.93 
449.09 1.40 

215.15 
257.94 
300.72 
343.51 
450.49 

ECT-1 R Winter Average Energy On-Peak: 31 % 

RecaD Schedules: 
N/A 

Sumortina Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D). 

Flat dollar discounts (customers with usage 1201 kWh and above) are applied to column (C) only. 
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~ 

(4 

kW - 

3 
3 
3 
3 
3 

5 
5 
5 
5 
5 

8 
8 
8 
8 
8 

10 
10 
10 
10 
10 

12 
12 
12 
12 
12 

15 
15 
15 
15 
15 

(6) 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

(C) 

Monthly 
kWh 

438 
657 
876 

1,095 
1,643 

730 
1,095 
1,460 
1,825 
2,738 

1,168 
1,752 
2,336 
2,920 
4,380 

1,460 
2,190 
2,920 
3,650 
5,475 

1,752 
2,628 
3,504 
4,380 
6,570 

2,190 
3,285 
4,380 
5,475 
8,213 

Arizona Public Service Company 

Typical Residential Bill Analysis 
ECT-1 WE-3 Summer (May-October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(0 (E) 

Monthly Bill 
under 

I Components of Proposed Bill I 
Present Rates Base EIC 

(C) x $0.0001 7 

48.54 
54.22 
69.63 
76.24 
94.88 

73.60 
96.55 

112.07 
124.88 
156.92 

129.22 
157.75 
178.24 
198.74 
249.97 

171.12 
196.74 
222.36 
247.98 
312.02 

204.99 
235.73 
266.47 
297.21 
374.06 

255.79 
294.22 
332.64 
371.07 
467.15 

ECT-1 R Summer Average Energy On-Peak: 

Suimortina Schedules: 
NIA 

54.15 
61.99 
81.15 
90.27 

1 18.47 

82.96 
111.59 
134.42 
152.07 
196.24 

146.62 
185.74 
213.99 
242.24 
312.87 

196.42 
231.73 
267.04 
302.36 
390.64 

235.34 
277.72 
320.09 
362.47 
468.41 

293.73 
346.70 
399.67 
452.64 
585.09 

40% 

0.07 
0.1 1 
0.15 
0.19 
0.28 

0.12 
0.19 
0.25 
0.31 
0.47 

0.20 
0.30 
0.40 
0.50 
0.74 

0.25 
0.37 
0.50 
0.62 
0.93 

0.30 
0.45 
0.60 
0.74 
1.12 

0.37 
0.56 
0.74 
0.93 
1.40 

Monthly Bill 
under 

Proposed Rates 
E) + (F) 

54.22 
62.10 
81.30 
90.46 

1 18.75 

83.08 
111.78 
134.67 
152.38 
196.71 

146.82 
186.04 
214.39 
242.74 
313.61 

196.67 
232.10 
267.54 
302.98 
391.57 

235.64 
278.17 
320.69 
363.21 
469.53 

294.10 
347.26 
400.41 
453.57 
586.49 

1 Change 1 
Amount ($) 
(GI - (D) 

5.68 
7.88 

1 1.67 
14.22 
23.87 

9.48 
15.23 
22.60 
27.50 
39.79 

17.60 
28.29 
36.15 
44.00 
63.64 

25.55 
35.36 
45.18 
55.00 
79.55 

30.65 
42.44 
54.22 
66.00 
95.47 

38.31 
53.04 
67.77 
82.50 

119.34 

% 
M 1 (0) 

11.7% 
14.5% 
16.8% 
18.7% 
25.2% 

12.9% 
15.8% 
20.2% 
22.0% 
25.4% 

13.6% 
17.9% 
20.3% 
22.1% 
25.5% 

14.9% 
18.0% 
20.3% 
22.2% 
25.5% 

15.0% 
18.0% 
20.3% 
22.2% 
25.5% 

15.0% 
18.0% 
20.4% 
22.2% 
25.5% 

Recar, Schedules: 
NIA 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D) 

Flat dollar discounts (customers with usage 1201 kWh and above) are applied to column (C) only. 
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Arizona Public Service Company 

Typical Residential Bill Analysis 
ECT-1 WE4 Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

Monthly Bill I Components of Proposed Bill I 
Load Monthly under 

Monthly Bill 
under 

Proposed Rates 
(E) + (6 

kW - Factor kWh Present Rates Base EIC -- (e) x $0.00017 
Amount ($) 
(GI - (0 

3.41 
4.76 
6.10 
7.44 

10.79 

5.70 
7.94 

10.17 
12.40 
18.00 

9.12 
12.69 
16.27 
19.85 
28.77 

1 1.40 
15.86 
20.34 
24.80 
35.97 

13.68 
19.04 
24.41 
29.76 
43.16 

17.09 
23.80 
30.49 
37.20 
53.96 

M 1 (0) 

11 .O% 
13.6% 
15.7% 
17.5% 
20.7% 

12.4% 
15.2% 
17.3% 
19.0% 
22.2% 

13.4% 
16.2% 
18.4% 
20.1% 
23.1% 

13.7% 
16.6% 
18.7% 
20.4% 
23.5% 

14.0% 
16.8% 
19.0% 
20.7% 
23.7% 

14.2% 
17.1% 
19.2% 
21 .O% 
23.9% 

20% 438 31.13 34.47 0.07 
30% 657 34.95 39.60 0.11 
40% 876 38.78 44.73 0.15 
50% 1,095 42.61 49.86 0.19 
75% 1,643 52.19 62.70 0.28 

34.54 
39.71 
44.88 
50.05 
62.98 

20% 730 45.96 51.54 0.12 
30% 1,095 52.34 60.09 o.ig 
40% 1,460 58.72 68.64 0.25 
50% 1,825 65.10 77.19 0.31 
75% 2,738 81.05 98.58 0.47 

51.66 
60.28 
68.89 
77.50 
99.05 

8 
8 
8 

20% 1,168 68.21 77.13 0.20 
30% 1,752 78.42 90.81 0.30 
40% 2,336 88.63 104.50 0.40 
50% 2,920 98.83 118.18 0.50 
75% 4.380 124.35 152.38 0.74 

77.33 
91.11 

104.90 
118.68 
153.12 

20% 1,460 83.05 94.20 0.25 
30% 2,190 95.81 111.30 0.37 
40% 2,920 108.56 128.40 0.50 
50% 3,650 121.32 145.50 0.62 
75% 5,475 153.22 188.26 0.93 

94.45 
111.67 
128.90 
146.12 
189.19 

10 
10 
10 
10 
10 

20% 1,752 97.88 111.26 0.30 
30% 2,628 113.19 131.78 0.45 
40% 3,504 128.50 152.31 0.60 
50% 4,380 143.81 172.83 0.74 
75% 6,570 182.09 224.13 1.12 

111.56 
132.23 
152.91 
173.57 
225.25 

12 
12 
12 
12 
12 

20% 2,190 120.14 136.86 0.37 
30% 3,285 139.27 162.51 0.56 
40% 4,380 158.41 188.16 0.74 
50% 5,475 177.55 213.82 0.93 
75% 8.213 225.40 277.96 1.40 

137.23 
163.07 
188.90 
214.75 
279.36 

15 
15 
15 
15 
15 

ECT-1 R Winter Average Energy On-Peak: 32% 

SuoDortina Schedules: 
NJA 

RecaD Schedules: 
NIA 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D). 

Flat dollar discounts (customers with usage 2001 kWh and above) are applied to column (C) only. 
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(A) 

kW - 

3 
3 
3 
3 
3 

5 
5 
5 
5 
5 

8 
8 
8 
8 
8 

10 
10 
10 
10 
10 

12 
12 
12 
12 
12 

15 
15 
15 
15 
15 

(5) 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

(C! 

Monthly 
kWh 

438 
657 
876 

1,095 
1,643 

730 
1,095 
1,460 
1,825 
2,738 

1,168 
1,752 
2,336 
2,920 
4,380 

1,460 
2,190 
2,920 
3,650 
5,475 

1,752 
2,628 
3,504 
4,380 
6,570 

2,190 
3,285 
4,380 
5,475 
8.213 

Arizona Public Service Company 

Typical Residential Bill Analysis 
ECT-1RIE-4 Summer (May-October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(0) 

Monthly Bill 
under 

Present Rates 

39.35 
43.97 
59.91 
65.60 
92.77 

59.67 
83.08 

107.56 
118.58 
143.92 

111.19 
146.85 
165.24 
185.74 
236.97 

158.35 
183.74 
209.36 
234.98 
299.02 

187.47 
222.73 
253.47 
284.21 
361.06. 

242.79 
281.22 
319.64 
358.07 
454.15 

I Components of Proposed Bill I 
Base EIC 

(e) x $0.0001 7 

43.91 0.07 
50.26 0.11 
69.83 0.15 
77.67 0.19 

1 13.06 0.28 

67.26 0.12 
96.02 0.19 

126.78 0.25 
141.96 0.31 
183.24 0.47 

126.16 0.20 
170.92 0.30 
200.99 0.40 
229.24 0.50 
299.87 0.74 

180.10 0.25 
218.73 0.37 
254.04 0.50 
289.36 0.62 
377.64 0.93 

213.57 0.30 
264.72 0.45 
307.09 0.60 
349.47 0.74 
455.41 1.12 

280.73 0.37 
333.70 0.56 
386.67 0.74 
439.64 0.93 
572.09 1.40 

ECT-1 R Summer Average Energy On-Peak: 40% 

Sumortina Schedules: 
N/A 

Monthly Bill 
under 

Proposed Rates 
(E) + IF) 

43.98 
50.37 
69.98 
77.86 

113.34 

67.38 
96.21 

127.03 
142.27 
183.71 

126.36 
171.22 
201.39 
229.74 
300.61 

180.35 
219.10 
254.54 
289.98 
378.57 

213.87 
265.17 
307.69 
350.21 
456.53 

281.10 
334.26 
387.41 
440.57 
573.49 

Amount ($) 
(GI - (0 

4.63 
6.40 

10.07 
12.26 
20.57 

7.71 
13.13 
19.47 
23.69 
39.79 

15.17 
24.37 
36.15 
44.00 
63.64 

22.00 
35.36 
45.18 
55.00 
79.55 

26.40 
42.44 
54.22 
66.00 
95.47 

38.31 
53.04 
67.77 
82.50 

119.34 

ReCaD Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
4) Appropriate percentage discounts have been applied to columns (C) and (D) 

Flat dollar discounts (customers with usage 2001 kWh and above) are applied to column (C) only. 

IH) 1 (0) 

11.8% 
14.6% 
16.8% 
18.7% 
22.2% 

12.9% 
15.8% 
18.1% 
20.0% 
27.6% 

13.6% 
16.6% 
21.9% 
23.7% 
26.9% 

13.9% 
19.2% 
21 6% 
23.4% 
26.6% 

14.1% 
19.1% 
21.4% 

26.4% 

15.8% 
18.9% 
21.2% 

26.3% 

23.2% 

23.0% 
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Arizona Public Service Company 

Typical Classified Service Bill Analysis 
E-20 Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

On- 
Peak 
kW 

15 
15 
15 
15 
15 

30 
30 
30 
30 
30 

50 
50 
50 
50 
50 

100 
100 
100 
100 
100 

150 
150 
150 
150 
150 

(6) 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

Monthly Bill 
Monthly under 

kWh Present Rates 

2,190 209.86 
3,285 286.83 
4,380 363.81 
5,475 440.79 
8.213 633.26 

4,380 391.49 
6,570 545.44 
8,760 699.39 

10,950 853.35 
16,425 1,238.23 

7,300 633.66 
10,950 890.25 
14,600 1,146.84 
18,250 1,403.42 
27,375 2,044.90 

14,600 1,239.09 
21,900 1,752.26 
29,200 2,265.44 
36,500 2,778.62 
54,750 4,061.56 

21,900 1,844.51 
32,850 2,614.28 
43,800 3,384.05 
54,750 4,153.81 
82,125 6,078.23 

(El 07 

I Components of Proposed Bill I 
Base EIC 

(C) x $0.00017 

231.48 
316.38 
401.29 
486.20 
698.50 

431.81 
601.63 
771.44 
941.25 

1,365.78 

698.93 
981.95 

1,264.97 
1,547.99 
2,255.54 

1,366.72 
1,932.76 
2,498.80 
3,064.84 
4,479.94 

2,034.5 1 
2,883.57 
3,732.63 
4,581.69 
6,704.35 

General Service TOU Average Energy On-Peak: 

Sumortina Schedules: 
NIA 

0.37 
0.56 
0.74 
0.93 
1.40 

0.74 
1.12 
1.49 
1.86 
2.79 

1.24 
1.86 
2.48 
3.10 
4.65 

2.48 
3.72 
4.96 
6.21 
9.31 

3.72 
5.58 
7.45 
9.31 

13.96 

31 % 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 

(G) 

Monthly Bill 
under 

Proposed Rates 
(4 + (F) 

231.85 
316.94 
402.03 
487.13 
699.90 

432.55 
602.75 
772.93 
943 11 

1,368.57 

700.17 
983.81 

1,267.45 
1,551.09 
2,260.19 

1,369.20 
1,936.48 
2,503.76 
3,071.05 
4,489.25 

2,038.23 
2,889.15 
3,740.08 
4,591 .OO 
6,718.31 

21.99 
30.11 
38.22 
46.34 
66.64 

41.06 
57.31 
73.54 
89.76 

130.34 

66.51 
93.56 

120.61 
147.67 
215.29 

130.11 
184.22 
238.32 
292.43 
427.69 

193.72 
274.87 
356.03 
437.19 
640.08 

Recar, Schedules: 
NIA 

10.5% 
10.5% 
10.5% 
10.5% 
10.5% 

10.5% 
10.5°/o 
10.5% 
10.5% 
10.5% 

10.5% 
10.5% 
10.5% 
10.5% 
10.5% I 

10.5% 
10.5% 
10.5% 
10.5% 
10.5% 

10.5% ~ 

10.5% 
10.5% 
10.5% 
10.5% 
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(A) 

On- 
Peak 
kW 

15 
15 
15 
15 
15 

30 
30 
30 
30 
30 

50 
50 
50 
50 
50 e 100 

100 
100 
100 
100 

150 
150 
150 
150 
150 

fs! 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

Arizona Public Service Company 

Typical Classified Service Bill Analysis 
E-20 Summer (MayOctober) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(e) (4 

Monthly Bill 
Monthly under 

kWh Present Rates 

2,190 232.26 
3,285 318.93 
4,380 405.61 
5,475 492.28 
8,213 709.00 

4,380 436.30 
6,570 609.64 
8,760 782.98 

10,950 956.33 
16,425 1,389.68 

7,300 708.34 
10,950 997.25 
14,600 1,286.15 
18,250 1,575.06 
27,375 2,297.32 

14,600 1,388.45 
21,900 1,966.26 
29,200 2,544.07 
36,500 3,121.89 
54,750 4,566.41 

21,900 2,068.56 
32,850 2,935.28 
43,800 3,802.00 
54,750 4,668.71 
82,125 6,835.50 

(4 (4 

1 Components of Proposed Bill 1 
Base EIC 

(C) x $0.0001 7 

256.19 
351.78 
447.38 
542.98 
782.01 

481.24 
672.43 
863.62 

1,054.81 
1,532.80 

781.30 
1,099.95 
1,418.61 
1,737.26 
2,533.90 

1,531.46 
2,168.77 
2,806.08 
3,443.39 
5,036.66 

2,281.62 
3,237.58 
4,193.55 
5,149.51 
7,539.42 

General Service TOU Average Energy On-Peak: 

SuDDortina Schedules: 
N/A 

0.37 
0.56 
0.74 
0.93 
1.40 

0.74 
1.12 
1.49 
1.86 
2.79 

1.24 
1.86 
2.48 
3.10 
4.65 

2.48 
3.72 
4.96 
6.21 
9.31 

3 72 
5.58 
7.45 
9.31 

13.96 

31 % 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 

fG) 

Monthly Bill 
under 

Proposed Rates 
(E) + fF) 

256.56 
352.34 
448.12 
543.91 
783.41 

481.98 
673.55 
865.1 1 

1,056.67 
1,535.59 

782.54 
1,101.81 
1,421.09 
1,740.36 
2,538.55 

1,533.94 
2,172.49 
2,811.04 
3,449.60 
5,045.97 

2,285.34 
3,243.16 
4,201.00 
5,158.82 
7,553.38 

I Change 

% Amount ($) 
(G) - (0) fW 

24.30 
33.41 
42.51 
51.63 
74.41 

45.68 
63.91 
82.13 

100.34 
145.91 

74.20 
104.56 
134.94 
165.30 
241.23 

145.49 
206.23 
266.97 
327.71 
479.56 

216.78 
307.88 
399.00 
490.1 1 
717.88 

RecaD Schedules: 
N/A 

10.5% 
10.5% 
10.5% 
10.5% 
10.5% 

10.5% 
10.5% 
10.5% 
10.5% 
10.5% 

10.5% 
10.5% 
10.5% 
10.5% 
10.5% ~ 

10.5% 1 
10.5% 
10 5% 
10 5% 

10 5% ~ 

10.5% 1 

10.5% 
10.5% 
10.5% 
10.5% 
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Arizona Public Service Company 

Typical General Service Bil l Analysis 
E-21 Winter (November-May) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed E-32TOU Rate Levels 

I On- Off- 
I Components of Proposed Bill 1 I Change 

Monthly Bill Monthly Bill 
I 
I Peak Peak Load Monthly under under 

kW kW Factor kWh Present Rates Base EIC Proposed Rates Amount ($) % --- 
IF) + (GI (1) - (E) M I E) (0) x $0.00017 

7 10 15% 1,095 116.10 129.46 0.19 
7 10 30% 2,190 191.78 240.68 0.37 
7 10 45% 3,285 267.46 351.90 0.56 
7 10 60% 4,380 343.14 463.12 0.74 
7 10 75% 5,475 418.81 574.34 0.93 

15 20 15% 2,190 206.26 240.68 0.37 
15 20 30% 4,380 357.62 463.12 0.74 
15 20 45% 6,570 508.97 685.55 1.12 
15 20 60% 8,760 660.33 835.08 1.49 
15 20 75% 10.950 81 1.69 952.03 1.86 

38 
38 
38 
38 

58 
58 
58 
58 

50 15% 
50 30% 
50 45% 
50 60% 
50 75% 

75 15% 
75 30% 
75 45% 
75 60% 
75 75% 

5,475 474.92 
10,950 853.32 
16,425 1,231.71 
21,900 1,610.11 
27,375 1,988.50 

8,213 700.36 
16,425 1,267.91 
24,638 1,835.54 
32,850 2,403.10 
41,063 2,970.72 

966.17 
1,201.44 
1.436.70 
1,671.96 
1,907.22 

1,452.66 
1,805.53 
2,158.44 
2,511.31 
2,864.23 

0.93 
1.86 
2.79 
3.72 
4.65 

1.40 
2.79 
4.19 
5.58 
6.98 

77 100 15% 10,950 923.91 1,926.61 1.86 
77 100 30% 21,900 1,680.70 2,397.1 3 3.72 
77 100 45% 32,850 2,437.49 2,867.65 5.58 
77 100 60% 43,800 3,194.27 3,338.17 7.45 
77 100 75% 54,750 3,951.06 3,808.69 9.31 

General Service TOU Average Energy On-Peak: 31 % 

Sumortina Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
3) The EIC is the proposed Environmental Improvement Charge. 
4) Present Rates are rates effective 4/1/2005. 
5) For purposes of calculating the monthly bill, customers are categorized in this manner: 

0 - 99 kW = self contained 
100 kW and above = Instrument-rated 

129.65 13.55 11.7% 
241.05 49.27 25.7% 
352.46 85.00 31.8% 
463.86 120.72 35.2% 
575.27 156.46 37.4% 

241.05 34.79 16.9% 
463.86 106.24 29.7% 
686.67 177.70 34.9% 
836.57 176.24 26.7% 
953.89 142.20 17.5% 

967.10 492.18 103.6% 
1,203.30 349.98 41.0% 
1,439.49 207.78 16.9% 
1,675.68 65.57 4.1% 
1,911.87 (76.63) -3.9% 

1,454.06 753.70 107.6% 
1,808.32 540.41 42.6% 
2,162.63 327.09 17.8% 
2,516.89 113.79 4.7% 
2,871.21 (99.51) -3.3% 

1,928.47 1,004.56 108.7% 
2,400.85 720.15 42.8% 
2,873.23 435.74 17.9% 
3,345.62 151.35 4.7% 
3,818.00 (133.06) -3.4% 

RecaD Schedules: 
NIA 

Schedule H-4 
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On- 
Peak 
kW 

15 
15 
15 
15 
15 

38 
38 
38 
38 

58 
58 
58 
58 

77 
77 
77 
77 
77 

~~ ~ 

le) 

Off- 
Peak 
kW 

10 
10 
10 
10 
10 

20 
20 
20 
20 
20 

50 
50 
50 
50 
50 

75 
75 
75 
75 
75 

100 
100 
100 
100 
100 

f C) 

Load 
Factor 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 

60% 
45% 

75% 

(0) 

Monthly 
kWh 

1,095 
2,190 
3,285 
4,380 
5,475 

2,190 
4,380 
6,570 
8,760 

10,950 

5,475 
10,950 
16,425 
21,900 
27,375 

8,213 
16,425 
24,638 
32,850 
41,063 

10,950 
21,900 
32,850 
43,800 
54,750 

(E) 

Monthly Bill 
under 

Present Rates 

127.03 
212.24 
297.45 
382.66 
467.87 

228.32 
398.74 
569.16 
739.58 
910.00 

530.18 
956.23 

1,382.28 
1,808.33 
2,234.38 

783.44 
1,422.48 
2,061.60 
2,700.63 
3,339.75 

1,034.62 
1,886.72 
2,738.82 
3,590.92 
4,443.02 

Arizona Public Service Company 

Typical General Service Bill Analysis 
E-21 Summer (June - October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed E-32TOU Rate Levels 

I Components of Proposed Bill I 

Base EIC 
(0) x $0,0001 7 

145.88 0.19 
273.53 0.37 
401.17 0.56 
528.82 0.74 
656.46 0.93 

273.53 0.37 
528.82 0.74 
784.10 1.12 
966.48 1.49 

1.116.28 1.86 

1,047.92 0.93 
1,364.92 1.86 
1,681.92 2.79 
1,998.92 3.72 
2.31 5.93 4.65 

1,575.28 1.40 
2,050.76 2.79 
2,526.29 4.19 
3,001.76 5.58 
3,477.30 6.98 

2,090.09 1.86 
2,724.10 3.72 
3,358.10 5.58 
3,992.1 1 7.45 
4,626.1 1 9.31 

General Service TOU Average Energy On-Peak: 

SuDoortina Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
3) The EIC is the proposed Environmental Improvement Charge. 
4) Present Rates are rates effective 4/1/2005. 
5) For purposes of calculating the monthly bill, customers are categorized in this manner: 

0 - 99 kW = self contained 
100 kW and above = Instrument-rated 

fH) 

Monthly Bill 
under 

Proposed Rates 
fFI + (G) 

146.07 
273.90 
401.73 
529.56 
657.39 

273.90 
529.56 
785.22 
967.97 

1 ,I 18.14 

1,048.85 
1,366.78 1,684.71 

2,002.64 
2,320.58 

1,576.68 
2,053.55 
2,530.48 
3,007.34 
3,484.28 

2,091.95 
2,727.82 
3,363.68 
3,999.56 
4,635.42 

31 % 

Amount ($) 
(4 - (E) 

19.04 
61.66 

104.28 
146.90 
189.52 

45.58 
130.82 
216.06 
228.39 
208.14 

518.67 
410.55 
302.43 
194.31 
86.20 

793.24 
631.07 
468.88 
306.71 
144.53 

1,057.33 
841.10 
624.86 
408.64 
192.40 

RecaD Schedules: 
N/A 

% 
(J) 1 (EI 

15.0% 
29.1 % 
35.1% 
38.4% 
40.5% 

20.0% 
32.8% 
38.0% 
30.9% 
22.9% 

97.8% 
42.9% 
21.9% 
10.7% 
3.9% 

101.3% 
44.4% 
22.7% 
1 1.4% 
4.3% 

102.2% 
44.6% 
22.8% 
11.4% 
4.3% 
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I On- 
Peak 
kW 

~ 

10 
10 
10 
10 
10 

25 
25 
25 
25 
25 

50 
50 
50 
50 
50 e ;:; 

250 
250 
250 

500 
500 
500 
500 
500 

1,000 
1,000 
1,000 
1,000 
1,000 

. .  

(4 

Off- 
Peak 
kW 

20 
20 
20 
20 
20 

50 
50 
50 
50 
50 

100 
100 
100 
100 
100 

500 
500 
500 
500 
500 

1,000 
1,000 
1,000 
1,000 
1,000 

2,000 
2,000 
2,000 
2,000 
2,000 

fC) 

Load 
Factor 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

ID) 

Monthly 
kWh 

2,190 
4,380 
6,570 
8,760 

10,950 

5,475 
10,950 
16,425 
21,900 
27,375 

10,950 
21,900 
32,850 
43,800 
54,750 

54,750 
109,500 
164,250 
219,000 
273,750 

109,500 
219,000 
328,500 
438,000 
547,500 

219,000 
438,000 
657,000 
876,000 

1,095,000 

Arizona Public Service Company 

Typical General Service Bill Analysis 
E-22 Winter (November-May) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed E-32TOU Rate Levels 

f a  

Monthly Bill 
under 

Present Rates 

214.94 
381.93 
548.92 
715.90 
882.89 

495.72 
913.19 

1,330.66 
1,748.14 
2,165.61 

963.69 
1,798.64 
2,633.58 
3,468.52 
4,303.46 

4,707.46 
8,882.18 

13,056.89 
17,231.61 
21,406.32 

9,387.18 
17,736.61 
26,086.04 
34,435.47 
42,784.90 

18,746.61 
35,445.47 
52,144.33 
68,843.19 
85,542.05 

General Service TOU Average Energy On-Peak: 

Sumortina Schedules: 
N/A 

fF) (G) 

I Components of Proposed Bill I 

Base 

240.68 
463.12 
685.55 
835.08 
952.03 

803.70 
1,038.96 
1,274.22 

, 1,509.48 
1,744.74 

1,589.16 
2,059.68 
2,530.20 
3,000.73 
3,471.25 

6,929.33 
9,281.94 

11,634.54 
13,987.15 
16,339.76 

13,386.44 
18,091.65 
22,796.87 
27,502.08 
32,207.30 

26,300.65 
35,711.08 
45,121.51 
54,531.94 
63.942.37 

EIC 
(0) x $0.00017 

0.37 
0.74 
1.12 
1.49 
1.86 

0.93 
1.86 
2.79 
3.72 
4.65 

1.86 
3.72 
5.58 
7.45 
9.31 

9.31 
18.62 
27.92 
37.23 
46.54 

18.62 
37.23 
55.85 
74.46 
93.08 

37.23 
74.46 

111.69 
148.92 
186.15 

M 

Monthly Bill 
under 

Proposed Rates 
(F) + IC) 

241.05 
463.86 
686.67 
836.57 
953.89 

804.63 
1,040.82 
1,277.01 
1,513.20 
1,749.39 

1,591.02 
2,063.40 
2,535.78 
3,008.18 
3,480.56 

6,938.64 
9,300.56 

11,662.46 
14,024.38 
16,386.30 

13,405.06 
18,128.88 
22,852.72 
27,576.54 
32,300.38 

26,337.88 
35,785.54 
45,233.20 
54,680.86 
64,128.52 

Amount ($) 
(1) - (4 

26.1 1 
81.93 

137.75 
120.67 
71 .OO 

308.91 
127.63 
(53.65) 

(234.94) 
(41 6.22) 

627.33 
264.76 
(97.80) 

(460.34) 
(822.90) 

2,231.18 
418.38 

(1,394.43) 
(3,207.23) 
(5,020.02) 

4,017.88 
392.27 

(3,233.32) 
(6,858.93) 

(1 0,484.52) 

7,591.27 
340.07 

(6,911.13) 
(1 4,162.33) 
(21,413.53) 

31 % 

RecaD Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS. CRCC, Regulatory Assessment, or Tax charges 
3) The EIC is the proposed Environmental Improvement Charge. 
4) Present Rates are rates effective 4/1/2005. 
5) For purposes of calculating the monthly bill, customers are categorized in this manner: 

0 - 99 kW = self contained 
100 kW and above = Instrument-rated 

% 
(4 1 (E) 

12.1% 
21.5% 
25.1% 

8.0% 

62.3% 
14.0% 
-4.0% 

-13.4% 
-19.2% 

16.9% 

65.1% 

-3.7% 
-13.3% 
-19.1% 

47.4% 
4.7% 

-10.7% 
-18.6% 
-23.5% 

14.7% 

42.8% 
2.2% 

-12.4% 
-19.9% 
-24.5% 

40.5% 
1 .O% 

-13.3% 
-20.6% 
-25.0% 
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Arizona Public Service Company 

Typical General Service Bill Analysis 
E-22 Summer (June-October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed E-32TOU Rate Levels 

I On- 
Peak 
kW 

10 
10 
10 
10 
10 

25 
25 
25 
25 
25 

50 
50 
50 
50 
50 

250 
250 
250 
250 
250 

500 
500 
500 
500 
500 

1,000 
1,000 
1,000 
1,000 
1,000 

(6) 

Off- 
Peak 
kW 

20 
20 
20 
20 
20 

50 
50 
50 
50 
50 

100 
100 
100 
100 
100 

500 
500 
500 
500 
500 

1,000 
1,000 
1,000 
1,000 
1,000 

2,000 
2,000 
2,000 
2,000 
2,000 

fC) 

Load 
Factor 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

(0 

Monthly 
kWh 

2,190 
4,380 
6,570 
8,760 

10,950 

5,475 
10,950 
16,425 
21,900 
27,375 

10,950 
21,900 
32,850 
43,800 
54,750 

54,750 
109,500 
164,250 
219,000 
273,750 

109,500 
219,000 
328,500 
438,000 
547,500 

219,000 
438,000 
657,000 
876,000 

1,095,000 

(E) 

Monthly Bill 
under 

Present Rates 

245.32 
440.59 
635.86 
831 14 

1.026.41 

571.68 
1,059.86 

2,036.21 
2,524.39 

1 ,I 15.61 
2,091.96 
3,068.32 

5,021.03 

5,467.03 

15,230.60 
20,112.39 
24,994.17 

10,906.32 
20,669.89 
30,433.45 
40,197.02 
49,960.59 

i ,548.04 

4,044.68 

10,348.82 

21,784.89 
41,312.02 
60,839.16 
80,366.29 
99,893.43 

General Service TOU Average Energy On-Peak: 

Sumortinq Schedules: 
N/A 

(F) G) 

I Components of Proposed Bill I 

Base 

273.53 
528 82 
784 10 
966 48 

1,116.28 

885.44 
1,202.45 
131 9.45 
1,836.45 
2,153.45 

1,752.65 

3,020.66 
3,654.66 
4,288 67 

7,746.75 
10,916.77 

17,256.82 
20,426.85 

15,021.27 
21,361.32 
27,701.37 
34,041 42 
40,381 47 

29,570 32 
42,250 42 
54,930.52 
67,610.62 
80,290.72 

2,386.65 

14,086.80 

31 % 

EIC 
(0) x $0.0001 7 

0.37 
0.74 
1.12 
1.49 
1.86 

0.93 
1.86 
2.79 
3.72 
4.65 

1.86 
3.72 

7.45 
9.31 

9.31 

27.92 
37.23 
46.54 

18.62 
37.23 
55.85 
74.46 
93.08 

37.23 
74.46 

111.69 
148.92 
186.15 

5.58 

I 8.62 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges 
3) The EIC is the proposed Environmental Improvement Charge. 
4) Present Rates are rates effective 4/1/2005. 
5) For purposes of calculating the monthly bill, customers are categorized in this manner: 

0 - 99 kW = self contained 
100 kW and above = Instrument-rated 

(H) 

Monthly Bill 
under 

Proposed Rates 
(F) + IC) 

273.90 
529.56 
785.22 
967.97 

I ,I 18.14 

886.37 
1,204.31 
1,522.24 
1,840.1 7 
2,158.10 

1,754.51 
2,390.37 
3,026.24 
3,662.11 
4,297.98 

7,756.06 
10,935.39 
14,114.72 
17,294.05 
20,473.39 

15,039.89 
21,398.55 
27,757.22 
34,115.88 
40,474.55 

29,607.55 
42.324.88 
55,042.21 
67,759.54 
80,476.87 

(1) M 

I Change 

Amount ($) 
(1) - (E) 

28.58 
88.97 

149.36 
136.83 
91.73 

314.69 
144.45 
(25.80) 

(1 96.04) 
(366.29) 

638.90 
298.41 
(42.08) 

(382.57) 
(723.05) 

2,289.03 
586.57 

(1 , I  15.88) 

(4,520.78) 

4,133.57 
728.66 

(2,676.23) 

(9,486.04) 

(2,818.34) 

(6,081.14) 

7,822.66 
1,012.86 

(5,796.95) 
(1 2,606.75) 
(19,416.56) 

RecaD Schedules: 
N/A 

% 
fJ) 1 (E) 

11.7% 
20.2% 
23.5% 
16.5% 
8.9% 

55.0% 
13.6% 
-1.7% 
-9.6% 

-14.5% 

57.3% 
14.3% 

-9.5% 
-14.4% 

-1.4% 

41.9% 
5.7% 

-7.3% 
-14.0% 
-18.1% 

37.9% 
3.5% 

-8.8% 
-15.1% 
-19.0% 

35.9% 
2.5% 

-9.5% 
-15.7% 
-19.4% 
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(4 

On- 
Peak 
kW 

17 
17 
17 
17 
17 

43 
43 
43 
43 
43 

65 
65 
65 
65 
65 * E 
175 
175 
175 

435 
435 
435 
435 
435 

955 
955 
955 
955 
955 

(6) 

Off- 
Peak 
kW 

20 
20 
20 
20 
20 

50 
50 
50 
50 
50 

75 
75 
75 
75 
75 

200 
200 
200 
200 
200 

500 
500 
500 
500 
500 

1,000 
1,000 
1,000 
1,000 
1,000 

~~ 

(C) 

Load 
Factor 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

(4 

Monthly 
kWh 

2,190 
4,380 
6,570 
8,760 
10,950 

5,475 
10,950 
16,425 
21,900 
27,375 

8,213 
16,425 
24,638 
32,850 
41,063 

21,900 
43,800 
65,700 
87,600 
109,500 

54,750 
109,500 
164.250 
21 9,000 
273,750 

109,500 
219,000 
328,500 
438,000 
547,500 

~~ ~ ~ 

Arizona Public Service Company 

Typical General Service Bill Analysis 
E-23 Winter (November-May) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed E-32TOU Rate Levels 

(E) 

Monthly Bill 
under 

Present Rates 

287.47 
416.35 
545.24 
674.12 
803.01 

632.12 
954.33 

1,276.55 
1,598.76 
1,920.98 

921.29 
1,404.59 
1,887.94 
2,371.23 
2,854.58 

2,367.00 
3,655.86 
4,944.72 
6,233.58 
7,522.44 

5,813.49 
9,035.64 
12,257.80 
15,479.95 
18,702.10 

1 2,062.04 
18,506.35 
24,950.65 
31,394.96 
37,839.26 

General Service TOU Average Energy On-Peak: 

SuDDortina Schedules: 
NIA 

NOTES TO SCHEDULE: 

I Components of Proposed Bill I 

Base EIC 
(D) x $0.0001 7 

240.68 
463.12 
685.55 
835.08 
952.03 

1,028.66 
1,263.93 
1,499.19 
1,734.45 
1,969.71 

1,540.15 
1,893.02 
2,245.93 
2,598.80 
2,951.71 

3,738 58 
4,679.63 
5,620.67 
6,561.71 
7,502.76 

8,638.49 
10,991 .I 0 
13,343.70 
15,696.31 
18,048.92 

17,613.08 
22,318.29 
27,023.51 
31,728.72 
36,433.94 

31% 

0.37 
0.74 
1.12 
1.49 
1.86 

0.93 
1.86 
2.79 
3.72 
4.65 

1.40 
2.79 
4.19 
5.58 
6.98 

3 72 
7.45 
11.17 
14.89 
18.62 

9.31 
18.62 
27.92 
37.23 
46.54 

18.62 
37.23 
55.85 
74.46 
93.08 

(H) 

Monthly Bill 
under 

Proposed Rates 
(F) + (GI 

241.05 
463.86 
686.67 
836.57 
953.89 

1,029.59 
1,265.79 
1,501.98 
1,738.1 7 
1,974.36 

1,541.55 
1,895.81 
2,250.12 
2,604.38 
2,958.69 

3.742.30 
4,687.08 
5,631.84 
6,576.60 
7,521.38 

8,647.80 
11,009.72 
13,371.62 
15,733.54 
18,095.46 

17,631.70 
22,355.52 
27,079.36 
31,803.18 
36,527.02 

Amount ($) 
(1) - (E) 

(46.42) 
47.51 
141.43 
162.45 
150.88 

397.47 
31 1.46 
225.43 
139.41 
53.38 

620.26 
491.22 
362.18 
233.15 
104.11 

1,375.30 
1,031.22 
687.12 
343.02 
(1.06) 

2,834.31 
1,974.08 
1,113.82 
253.59 
(606.64) 

5,569.66 
3,849.17 
2,128.71 
408.22 

(1,312.24) 

Recap Schedules: 
NIA 

% 
(4 1 (E) 

-16.1% 
11.4% 
25.9% 
24.1% 
18.8% 

62.9% 
32.6% 
17.7% 
8.7% 
2.8% 

67.3% 
35.0% 
19.2% 
9.8% 
3.6% 

58.1 % 
28.2% 
13.9% 
5.5% 
0.0% 

48.8% 
21.8% 
9.1% 
1.6% 
-3.2% 

46.2% 
20.8% 
8.5% 
1.3% 
-3.5% 

1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges 
3) The EIC is the proposed Environmental Improvement Charge 
4) Present Rates are rates effective 4/1/2005 
5) For purposes of calculating the monthly bill, customers are categorized in this manner 

0 - 99 kW = self contained 
100 kW and above = Instrument-rated 
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(4 

On- 
Peak 
kW 

17 
17 
17 
17 
17 

43 
43 
43 
43 
43 

65 
65 
65 
65 
65 

a E 
175 
175 
175 

435 
435 
435 
435 
435 

955 
955 
955 
955 
955 

(8) 

Off- 
Peak 
kW 

20 
20 
20 
20 
20 

50 
50 
50 
50 
50 

75 
75 
75 
75 
75 

200 
200 
200 
200 
200 

500 
500 
500 
500 
500 

1,000 
1,000 
1,000 
1,000 
1,000 

fC) 

Load 
Factor 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

ID) 

Monthly 
kWh 

2,190 
4,380 
6,570 
8,760 

10,950 

5,475 
10,950 
16,425 
21,900 
27,375 

8,213 
16,425 
24,638 
32,850 
41,063 

21,900 
43,800 
65,700 
87,600 

109,500 

54,750 
109,500 
164,250 
219,000 
273,750 

109,500 
219,000 
328,500 
438,000 
547,500 

Arizona Public Service Company 

Typical General Service Bill Analysis 
E-23 Summer (June-October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed E-32TOU Rate Levels 

(E) 

Monthly Bill 
under 

Present Rates 

312.32 
456.03 
599.75 
743.46 
887.17 

694.55 
1,053.83 
1,413.11 
1,772.39 
2,131.67 

1,015.24 
1,554.13 
2,093.08 
2,631.97 
3,170.93 

2,618.51 
4,055.63 
5,492.76 
6,929.88 
8,367.00 

6,440.79 
10,033.60 
13,626.40 
17,219.21 
20,812.01 

13,366.80 
20,552.41 
27,738.02 
34,923 63 
42,109.24 

General Service TOU Average Energy On-Peak: 

(6 (G) 

[ Components of Proposed Bill I 

Base 

273.53 
528.82 
784.10 
966.48 

1,116.28 

1,110.41 
1,427.41 
1,744.41 
2,061.41 
2,378.42 

1,662.77 
2,138.24 
2,613.78 
3,089.25 
3,564.78 

4,081.33 
5,349.34 
6,617.35 
7,885.36 
9,153.37 

9,471.69 
12,641.71 
1581 1.74 
18,981.76 
22,151.79 

19,263.69 
25,603.74 
31,943.79 
38,283.84 
44,623.89 

31% 

EIC 
ID) x $0.00017 

0.37 
0.74 
1.12 
1.49 
1.86 

0.93 
1.86 
2.79 
3.72 
4.65 

1.40 
2.79 
4.19 
5.58 
6.98 

3.72 
7.45 

11.17 
14.89 
18.62 

9.31 
18.62 
27.92 
37.23 
46.54 

18.62 
37.23 
55.85 
74.46 
93.08 

Suwortina Schedules: 
NIA 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
3) The EIC is the proposed Environmental Improvement Charge. 
4) Present Rates are rates effective 4/1/2005. 
5) For purposes of calculating the monthly bill, customers are categorized in this manner: 

0 - 99 kW = self contained 
100 kW and above = Instrument-rated 

(H) 

Monthly Bill 
under 

Proposed Rates 
(F) + (GI 

273.90 
529.56 
785.22 
967.97 

1,118.14 

1 , I  1 1.34 
1,429.27 
1,747.20 
2,065.13 
2,383.07 

1,664.1 7 
2,141.03 
2,617.97 
3,094.83 
3,571.76 

4,085.05 
5,356.79 
6,628.52 
7,900.25 
9,171.99 

9,481 .OO 
12,660.33 
15,839.66 
19,018.99 
22,198.33 

19,282.31 
25,640.97 
31,999.64 
38,358.30 
44,716.97 

(1) M 

Change 

Amount ($) 
(0 - (E) 

(38.42) 
73.53 

185.47 
224.51 
230.97 

416.79 
375.44 
334.09 
292.74 
251.40 

648.93 
586.90 
524.89 
462.86 
400.83 

1,466.54 
1,301.16 
1,135.76 

970.37 
804.99 

3,040.2 1 

2.213.26 
1,799.78 
1,386.32 

5,915.51 
5,088.56 
4,261.62 
3,434.67 
2,607.73 

. 2,626.73 

RecaD Schedules: 
N/A 

-12.3% 
16.1% 
30.9% 
30.2% 
26.0% 

60.0% 
35.6% 
23.6% 
16.5% 
11.8% 

63.9% 
37.8% 
25.1% 
17.6% 
12.6% 

56.0% 
32.1% 
20.7% 
14.0% 
9.6% 

, 

47.2% 
26.2% 
16.2% 
10.5% 
6.7% 

44.3% 
24.8% 
15.4% 
9.8% 
6.2% 
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e 
(4 

On- 
Peak 
kW 

58 
58 
58 
58 
58 

155 
155 
155 
155 
155 

385 
385 
385 
385 
385 

e 2 
770 
770 
770 

1,150 
1,150 
1,150 
1,150 
1,150 

1,925 
1,925 
1,925 
1,925 
1,925 

(B) 

Off- 
Peak 
kW 

75 
75 
75 
75 
75 

200 
200 
200 
200 
200 

500 
500 
500 
500 
500 

1,000 
1,000 
1,000 
1,000 
1,000 

1,500 
1,500 
1,500 
1,500 
1,500 

2,500 
2,500 
2,500 
2,500 
2,500 

(C) 

Load 
Factor 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

~~ 

(DJ 

Monthly 
kWh 

8,213 
16,425 
24,638 
32,850 
41,063 

21,900 
43,800 
65,700 
87,600 

109,500 

54,750 
109,500 
164,250 
219,000 
273,750 

109,500 
219,000 
328,500 
438,000 
547,500 

164,250 
328,500 
492,750 
657,000 
821,250 

273,750 
547,500 
821,250 

1,095,000 
1,368,750 

Arizona Public Service Company 

Typical General Service Bill Analysis 
E-24 Winter (November-May) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed E-32TOU Rate Levels 

(E) 

Monthly Bill 
under 

Present Rates 

1,834.24 
2,146.73 
2,459.26 
2,771.75 
3,084.28 

3,180.54 
4,013.90 
4,847.26 
5,680.62 
6,513.98 

6,387.88 
8,471.28 

10,554.69 
12,638.09 
14,721.49 

11,747.63 
15,914.44 
20,081.24 
24,248.04 
28,414.85 

1 7,064.84 
23,315.04 
29,565.25 
35,815.45 
42,065.66 

27,826.89 
38,243.90 
48,660.91 
59,077.92 
69,494.92 

General Service TOU Average Energy On-Peak: 

SuDDortina Schedules: 
NIA 

ff) (GI 

I Components of Proposed Bill I 

Base 

1,452.66 
1,805.53 
2,158.44 
231 1.31 
2,864.23 

3,552.10 
4,493.15 
5,434.19 
6,375.23 
7,316.28 

8,172.29 
10,524.90 
12,877.50 
15,230.1 1 
17,582.72 

1 5,888.14 
20,593.35 
25,298.57 
30,003.78 
34,709.00 

23,557.36 
30,615.19 
37,673.01 
44,730.83 
51,788.65 

39,035.68 
50,798.72 
62,561.75 
74,324.79 
86,087.83 

31 % 

EIC 
(0) x SO. 0001 7 

1.40 
2.79 
4.19 
5.58 
6.98 

3.72 
7.45 

11.17 
14.89 
18.62 

9.31 
18.62 
27.92 
37.23 
46.54 

18.62 
37.23 
55.85 
74.46 
93.08 

27.92 
55.85 
83.77 

111.69 
139.61 

46.54 
93.08 

139.61 
186.15 
232.69 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
3) The EIC is the proposed Environmental Improvement Charge. 
4) Present Rates are rates effective 41112005. 
5) For purposes of calculating the monthly bill, customers are categorized in this manner: 

0 - 99 kW = self contained 
100 kW and above = Instrument-rated 

M 

Monthly Bill 
under 

Proposed Rates 
(F) + (G) 

1,454.06 
1,808.32 
2,162.63 
2,516.89 
2,871.21 

3,555.82 
4,500.60 
5,445.36 
6,390.12 
7,334.90 

8,181.60 
1 0,543.52 
12,905.42 
15,267.34 
17,629.26 

15,906.76 
20,630.58 
25,354.42 
30,078.24 
34,802.08 

23,585.28 
30,671.04 
37,756.78 
44,842 5 2  
51,928.26 

39,082.22 
50,891.80 
62,701.36 
74,510.94 
86,320.52 

Amount ($) 
(1) - (E) 

(380.18) 
(338.41) 
(296.63) 
(254.86) 
(213.07) 

375.28 
486.70 
598.10 
709.50 
820.92 

1,793.72 
2,072.24 
2,350.73 
2,629.25 
2,907.77 

4.159.13 
4,716.14 
5,273.18 
5,830.20 
6,387.23 

6,520.44 
7,356.00 
8,191 5 3  
9,027.07 
9,862.60 

11,255.33 
12,647.90 
14,040.45 
15,433.02 
16,825.60 

Recap Schedules: 
N/A 

% 
(J) 1 (E) 

-20.7% 
-15.8% 
-12.1% 
-9.2% 
-6.9% 

11.8% 
12.1% 
12.3% 
12.5% 
12.6% 

28.1% 
24.5% 
22.3% 
20.8% 
19.8% 

35.4% 
29.6% 
26.3% 
24.0% 
22.5% 

38.2% 
31.6% 
27.7% 
25.2% 
23.4% 

40.4% 
33.1% 
28.9% 
26.1% 
24.2% 
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On- 
Peak 
kW 

58 
58 
58 
58 
58 

155 
155 
155 
155 
155 

385 
385 
385 
385 
385 e 350" 
770 
770 
770 

1,150 
1,150 
1,150 
1,150 
1.150 

1,925 
1,925 
1,925 
1,925 
1,925 

(B) 

Off- 
Peak 
kW 

75 
75 
75 
75 
75 

200 
200 
200 
200 
200 

500 
500 
500 
500 
500 

1,000 
1,000 
1,000 
1,000 
1,000 

1,500 
1,500 
1,500 
1,500 
1,500 

2,500 
2,500 
2,500 
2,500 
2.500 

(C) 

Load 
Factor 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

(0) 

Monthly 
kWh 

8,213 
16,425 
24.638 
32,850 
41,063 

21,900 
43,800 
65,700 
87,600 

109,500 

54.750 
109,500 
164,250 
219,000 
273,750 

109,500 
219,000 
328,500 
438,000 
547,500 

164,250 
328,500 
492,750 
657,000 
821,250 

273,750 
547,500 
821,250 

1,095,000 
1,368,750 

Arizona Public Service Company 

Typical General Service Bill Analysis 
E-24 Summer (June-October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed E-32TOU Rate Levels 

(E) 

Monthly Bill 
under 

Present Rates 

1,922.43 
2,272.07 
2,621.75 
2,971.39 
3,321.07 

3,416.01 
4,348.44 
5,280.86 
6,213.29 
7,145.72 

6,974.35 
9,305.42 

11,636.49 
13,967.56 
16,298.62 

12,920.57 
17,582.71 
22,244.84 
26,906.98 
31,569.12 

18,819.84 
25,813.04 
32,806.25 
39,799.46 
46,792.66 

30,759.22 
42,414.57 
54,069.91 
65,725.26 
77.380.60 

General Service TOU Average Energy On-Peak: 

Sumortinq Schedules: 
N/A 

IF) IG) 

1 Components of Proposed Bill I 

Base 

1,575.28 
2,050.76 
2,526.29 
3,001.76 
3,477.30 

3,894 85 
5,162 86 
6,430 87 
7,698.88 
8,966.89 

9,005.49 
12,175.51 
15,345.54 
18,515.56 
21,685.59 

17,538.75 
23,878.80 
30,218.85 
36,558.90 
42,898.95 

26,025.40 
35,535.47 
45,045.55 
54,555.62 
64,065.70 

43,138.55 
58,988.67 
74,838.80 
90,688.92 

106,539.05 

31% 

EIC 
(0) x $0.0007 7 

1.40 
2.79 
4.19 
5.58 
6.98 

3.72 
7.45 

11.17 
14.89 
18.62 

9.31 
18.62 
27.92 
37.23 
46.54 

18.62 
37.23 
55.85 
74.46 
93.08 

27.92 
55.85 
83.77 

111.69 
139.61 

46.54 
93.08 

139.61 
186.15 
232.69 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
3) The EIC is the proposed Environmental Improvement Charge. 
4) Present Rates are rates effective 4/1/2005. 
5) For purposes of calculating the monthly bill, customers are categorized in this manner: 

0 - 99 kW = self contained 
100 kW and above = Instrument-rated 

(H) 

Monthly Bill 
under 

Proposed Rates 
(F) + (G) 

1,576.68 
2,053.55 
2,530.48 
3,007.34 
3,484.28 

3.898.57 
5,170.31 
6,442.04 
7,713.77 
8,985.5 1 

9,014.80 
12,194.1 3 
15,373.46 
18,552.79 
21,732.13 

17,557.37 
23,916.03 
30,274.70 
36,633.36 
42,992.03 

26,053.32 
35,591.32 
45,129.32 
54,667.3 1 
64,205.31 

43,185.09 
59,081.75 
74,978.41 
90,875.07 

106.771.74 

Amount ($) 
(0 - (E) 

(345.75) 
(21 8.52) 
(91.27) 
35.95 

163.21 

482.56 
821.87 

1,161.18 
1,500.48 
1,839.79 

2,040.45 
2,888.71 
3,736.97 
4,585.23 
5,433.51 

4,636.80 
6,333.32 
8,029.86 
9,726.38 

11,422.91 

7,233.48 
9,778.28 

12,323.07 
14,867.85 
17,412.65 

12,425.87 
16,667.1 8 
20,908.50 
25,149.81 
29.391 . I4  

RecaD Schedules: 
N/A 

% 
(J) 1 (E) 

-1 8.0% 
-9.6% 
-3.5% 
1.2% 
4.9% 

14.1% 
18.9% 
22.0% 
24.1% 
25.7% 

29.3% 
31 .O% 
32.1% 
32.8% 
33.3% 

35.9% 
36.0% 
36.1% 
36.1% 
36.2% 

38.4% 
37.9% 
37.6% 
37.4% 
37.2% 

40.4% 
39.3% 
38.7% 
38.3% 
38.0% 
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Arizona Public Service Company 

Typical General Service Bill Analysis 
E-30 Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

Monthly Bill I Components of Proposed Bill 1 Monthly Bill I Change 1 
Monthly under under 

kWh Present Rates Base EIC Proposed Rates Amount ($) % 
(A) x $0.0001 7 (C) + (0) (E) - fB) fF) / ( E )  

30 
40 
50 
60 
70 
80 
90 

100 
125 
150 
175 
200 
225 
250 
275 
300 
325 
350 
375 
400 
425 
450 
475 
500 
600 
700 
800 
900 

1,000 
1,500 
2,000 
2,500 

10.87 
11.74 
12.61 
13.48 
14.36 
15.23 
16.10 
16.97 
19.16 
21.34 
23.52 
25.70 
27.88 
30.06 
32.24 
34.42 
36.60 
38.78 
40.97 
43.15 
45.33 
47.51 
49.69 
51.87 
60.59 
69.32 
78.04 
86.77 
95.49 

139.11 
182.73 
226.35 

SuDportina Schedules: 
N/A 

11.74 
12.91 
14.07 
15.23 
16.40 
17.56 
18.72 
19.89 
22.80 
25.71 
28.62 
31.53 
34.44 
37.35 
40.25 
43.16 
46.07 
48.98 
51.89 
54.80 
57.71 
60.62 
63.53 
66.44 
78.08 
89.72 

101.35 
112.99 
124.63 
182.82 
241.01 
299.20 

0.01 
0.01 
0.01 
0.01 
0.01 
0.01 
0.02 
0.02 
0.02 
0.03 
0.03 
0.03 
0.04 
0.04 
0.05 
0.05 
0.06 
0.06 
0.06 
0.07 
0.07 
0.08 
0.08 
0.09 
0.10 
0.12 
0.14 
0.15 
0.17 
0.26 
0.34 
0.43 

11.75 
12.92 
14.08 
15.24 
16.41 
17.57 
18.74 
19.91 
22.82 
25.74 
28.65 
31.56 
34.48 
37.39 
40.30 
43.21 
46.13 
49.04 
51.95 
54.87 
57 78 
60.70 
63.61 
66.53 
78.18 
89.84 

101.49 
113.14 
124.80 
183.08 
241.35 
299.63 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 

0.88 
1.18 
1.47 
1.76 
2.05 
2.34 
2.64 
2.94 
3.66 
4.40 
5.13 
5.86 
6.60 
7.33 
8.06 
8.79 
9.53 

10.26 
10.98 
11.72 
12.45 
13.19 
13.92 
14.66 
17.59 
20.52 
23.45 
26.37 
29.31 
43.97 
58.62 
73.28 

ReCaD Schedules: 
NIA 

8.1% 
10.1% 
11.7% 
13.1% 
14.3% 
15.4% 
16.4% 
17.3% 
19.1% 
20.6% 
21.8% 
22.8% 
23.7% 

25.0% 

26.0% 
26.5% 
26.8% 
27.2% 

27.8% 
28.0% 
28.3% 
29.0% 
29.6% 
30.0% 
30.4% 
30.7% 
31.6% 
32.1 % 
32.4% 

24.4% 

25.5% 

27.5% 
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Arizona Public Service Company 

Typical General Service Bill Analysis 
E-30 Summer (May-October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

I Change Monthly Bill I Components of Proposed Bill 1 Monthly Bill 1 
Monthly under under 

kWh Present Rates Base EIC Proposed Rates Amount ($) % 
(A) x $0.00017 fc) + ID) E) - (8) (Fl /  (el 

30 
40 
50 
60 
70 

90 
100 
125 
150 
175 
200 
225 
250 
275 
300 
325 
350 
375 
400 
425 
450 
475 
500 
600 
700 

900 
1,000 
1,500 
2,000 
2,500 

ao 

aoo 

11.16 
12.12 
13.09 
14.06 
15.03 
16.00 
16.97 
17.93 
20.36 ~ 

25.20 
27.62 
30.04 
32.46 

37.30 
39.72 
42.14 
44.57 
46.99 
49.41 

54.25 
56.67 
66.35 
76.04 
85.72 
95.41 
105.09 
153.51 
201.93 
250.35 

22.78 

34.88 

51.83 

12.13 
13.42 
14.71 
16.00 
17.29 
18.58 
19.88 
21.17 
24.40 
27.63 

34.09 
37.32 
40.55 
43.77 
47.00 
50.23 
53.46 
56.69 
59.92 
63.15 

69.61 

30.86 

66.38 

72.84 
85.76 
98.68 
111.59 
124.51 
137.43 
202.02 
266.61 
331.20 

Supportincl Schedules: 
N/A 

0.01 
0.01 
0.01 
0.01 
0.01 
0.01 
0.02 
0.02 
0.02 
0.03 
0.03 
0.03 
0.04 
0.04 
0.05 
0.05 
0.06 
0.06 
0.06 
0.07 
0.07 
0.08 
0.08 
0.09 
0.10 
0.12 
0.14 
0.15 
0.17 
0.26 
0.34 
0.43 

12.14 
13.43 
14.72 
16.01 
17.30 

19.90 
21.19 
24.42 
27.66 

34.12 
37.36 
40.59 

47.05 
50.29 
53.52 
56.75 
59.99 
63.22 
66.46 
69.69 
72.93 

I 8.59 

30.89 

43.82 

85.86 
98.80 
111.73 
124.66 
137.60 

266.95 
331.63 

202.28 

0.98 
1.31 
1.63 
1.95 
2.27 
2.59 
2.93 
3.26 
4.06 

5.69 
6.50 
7.32 

4.88 

8.13 
8.94 

11.38 
12.18 

13.81 

9.75 
10.57 

13.00 

14.63 
15.44 
16.26 
19.51 
22.76 
26.01 
29.25 
32.51 

65.02 
48.77 

81.28 

Recar, Schedules: 
NIA 

8.8% 
10.8% 
12.5% 
13.9% 
15.1% 
16.2% 
17.3% 

19.9% 
21.4% 
22.6% 
23.5% 
24.4% 
25.0% 
25.6% 
26.1 Yo 
26.6% 
27.0% 
27.3% 
27.7% 
27.9% 

28.5% 

29.4% 
29.9% 
30.3% 
30.7% 
30.9% 

32.2% 
32.5% 

18.2% 

28.2% 

28.7% 

31 .a% 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
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Arizona Public Service Company 

Typical General Service Bill Analysis 
E-32 Winter (November-April) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

kW 

10 
10 
10 
10 
10 

100 
100 
100 
100 
100 

200 
200 
200 
200 
200 

500 
500 
500 
500 
500 

1,500 
1,500 
1,500 
1,500 
1,500 

3,000 
3,000 
3,000 
3,000 
3,000 

(s! 

Load 
Factor 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

(C) 

Monthly 
kW h 

1,095 
2,190 
3,285 
4,380 
5,475 

10,950 
21,900 
32,850 
43,800 
54,750 

21,900 
43,800 
65,700 
87,600 
109,500 

54,750 
109,500 
164,250 
219,000 
273,750 

164,250 
328,500 
492,750 
657,000 
821,250 

328,500 
657,000 
985,500 

1,314,000 
1,642,500 

(0) 

Monthly Bill 
under 

Present Rates 

114.62 
21 1.98 
309.35 
406.72 
479.48 

1,549.93 
2,238.91 
2,587.34 
2,935.77 
3,284.20 

2,660.1 1 
4,038.07 
4,734.92 
5,431.78 
6,128.64 

5,990.64 
9,435.54 
11,177.69 
12,919.83 
14,661.98 

17,092.41 
27,427.12 
32,653.56 
37,879.99 
43,106.43 

33,745.08 
54,414.49 
64,867.36 
75,320.23 
85,773.1 0 

(El (8 

I Components of Proposed Bill 1 
Base 

128.91 
240.56 
352.22 
463.88 
550.93 

1,708.43 
2,518.40 
2,987.83 
3,457.26 
3,926.68 

3,002.80 
4,622.76 
5,561.61 
6,500.46 
7,439.32 

6,885.93 
10,935.82 
13,282.95 
15,630.08 
17,977.21 

19.829.68 
31,979.35 
39,020.74 
46,062.14 
53,103.54 

39,245.30 
63,544.64 
77,627.44 
91,710.23 
105,793.03 

EIC 
(C) X $0.00017 

0.19 
0.37 
0.56 
0.74 
0.93 

1.86 
3.72 
5.58 
7.45 
9.31 

3.72 
7.45 
11.17 
14.89 
18.62 

9.31 
18.62 
27.92 
37.23 
46.54 

27.92 
55.85 
83.77 

1 1  1.69 
139.61 

55.85 
111.69 
167.54 
223.38 
279.23 

(GI 

Monthly Bill 
under 

Proposed Rates 
(E) + (F) 

129.10 
240.93 
352.78 
464.62 
551.86 

1,710.29 
2,522.12 
2,993.41 
3,464.71 
3,935.99 

3,006.52 
4,630.21 
5,572.78 
6,515.35 
7,457.94 

6,895.24 
10,954.44 
13,310.87 
15,667.31 
18,023.75 

19,857.60 
32,035.20 
39,104.51 
46,173.83 
53,243.1 5 

39,301 .I5 
63,656.33 
77,794.98 
91,933.61 
106,072.26 

Amount ($) 
(G) - (D) 

14.48 
28.95 
43.43 
57.90 
72.38 

160.36 
283.21 
406.07 
528.94 
651.79 

346.41 
592.14 
837.86 

1,083.57 
1,329.30 

904.60 
1,518.90 
2,133.1 8 
2,747.48 
3,361.77 

2,765.1 9 
4,608.08 
6,450.95 
8,293.84 
10,136.72 

5,556.07 
9,241.84 
12,927.62 
16,613.38 
20,299.16 

SuoDortina Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
3) The EIC is the proposed Environmental Improvement Charge. 
4) Present Rates are rates effective 4/1/2005. 
5) For purposes of calculating the monthly bill, customers are categorized in this manner: 

0 - 99 kW = self contained 
100 kW and above = Instrument-rated 

Recao Schedules: 
N/A 

. .  % 
(H) 1 (0 

12.6% 
13.7% 
14.0% 
14.2% 
15.1% 

10.3% 
12.6% 
15.7% 
18.0% 
19.8% 

13.0% 
14.7% 
17.7% 
19.9% 
21.7% 

15.1% 
16.1% 
19.1% 
21.3% 
22.9% 

16.2% 
16.8% 
19.8% 
21.9% 
23.5% 

16.5% 
17.0% 
19.9% 
22.1% 
23.7% 
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* 
kW 

10 
10 
10 
10 
10 

100 
100 
100 
100 
100 

200 
200 
200 
200 

500 
500 
500 
500 

1,500 
1,500 
1,500 
1,500 
1.500 

3,000 
3,000 
3,000 
3,000 
3,000 

(6) 

Load 
Factor 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

IC) 

Monthly 
kWh 

1,095 
2,190 
3,285 
4,380 
5,475 

10,950 
21,900 
32,850 
43,800 
54,750 

21,900 
43,800 
65,700 
87,600 

109,500 

54,750 
109,500 
164,250 
21 9,000 
273,750 

164,250 
328,500 
492,750 
657,000 
821,250 

328,500 
657,000 
985,500 

1,314,000 
1,642,500 

Arizona Public Service Company 

Typical General Service Bill Analysis 
E-32 Summer (May-October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(D) 

Monthly Bill 
under 

Present Rates 

125.57 
233.88 
342.20 
450.52 
534.23 

1,658.66 
2,456.38 
2,913.54 
3,370 70 
3,827.86 

2,877.57 
4,473.00 
5,387.33 
6,301.65 
7,215.98 

6,534.31 
10,522.88 
12,808.69 
15,09450 
17,380.31 

18,723.42 
30,689.1 3 
37,546.56 
44,404.00 
51,261.44 

37,007.08 
60,938.50 
74,653.38 
88,368.25 

102.083.1 3 

(E) (F) 

I Components of Proposed Bill I 
Base 

145.33 
273.41 
401.50 
529.58 
633.05 

1,871.91 
2,845.37 
3,478.28 
4,111.19 
4,744 10 

3,329 77 
5,276.69 
6,542.5 1 
7,808.33 
9,074.15 

7,703.34 
12,570.65 
15,735.20 
18,899.75 
22,064.30 

22,281.93 
36,883.85 
46,377.50 
55,871.15 
65,364.80 

44,149.81 
73,353.65 
92,340.95 

11 1,328.25 
130,315.55 

EIC 
(C) x $0.00017 

0.19 
0.37 
0.56 
0.74 
0.93 

1.86 
3.72 
5.58 
7.45 
9 31 

3 72 
7.45 

11.17 
14.89 
18.62 

9.31 
18.62 
27.92 
37.23 
46.54 

27.92 
55.85 
83.77 

111.69 
139.61 

55.85 
111.69 
167.54 
223.38 
279.23 

(G) 

Monthly Bill 
under 

Proposed Rates 
(E) + (F) 

145.52 
273.78 
402.06 
530.32 
633.98 

1,873.77 
2,849.09 
3,483.86 
4,118.64 
4,753.41 

3,333.49 
5,284.14 
6,553.68 
7,823.22 
9,092.77 

7,712.65 
12,589.27 
15,763.12 
18,936.98 
22,110.84 

22,309.85 
36,939.70 
46,461.27 
55,982.84 
65,504.41 

44,205.66 
73,465.34 
92,508.49 

11 1,551.63 
130,594.78 

Supportina Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
3) The EIC is the proposed Environmental Improvement Charge. 
4) Present Rates are rates effective 4/1/2005. 
5) For purposes of calculating the monthly bill, customers are categorized in this manner: 

0 - 99 kW = self contained 
100 kW and above = Instrument-rated 

Amount ($) 
IG) - (0 

19.95 
39.90 
59.86 
79.80 
99.75 

215.1 1 
392.71 
570.32 
747.94 
925.55 

455.92 
81 1.14 

1,166.35 
1,521 57  
1,876.79 

1,178.34 
2,066.39 
2,954.43 
3,842.48 
4,730.53 

3,586.43 
6,250.57 
8,914.71 

11,578.84 
14,242.97 

7,198.58 
12,526.84 
17,855.1 1 
23,183.38 
28,511.65 

Recap Schedules: 
N/A 

% 
(HI 

15.9% 
17.1% 
17.5% 
17.7% 
18.7% 

13.0% 
16.0% 
19.6% 
22.2% 
24.2% 

15.8% 
18.1% 
21.6% 
24.1 % 
26.0% 

18.0% 
19.6% 

25.5% 
23.1% 

27.2% 

19.2% 
20.4% 
23.7% 
26.1% 
27.8% 

19.5% 
20.6% 
23.9% 
26.2% 
27.9% 
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l 

/A) 

On- 
Peak 
kW 

10 
10 
10 
10 
10 

100 
100 
100 
100 
100 

200 
200 
200 
200 
200 

500 
500 
500 
500 
500 

1,500 
1,500 
1,500 
1.500 
1,500 

3,000 
3,000 
3,000 
3,000 
3,000 

(6) 

Load 
Factor 

15% 
30% 

60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

1 5% 
30% 
45% 
60% 
75% 

45% 

Monthly 
kWh 

1,095 
2,190 
3,285 
4,380 
5,475 

10,950 
21,900 
32,850 
43,800 
54,750 

21,900 
43,800 
65,700 
87,600 

109,500 

54,750 
109,500 
164.250 
21 9,000 
273,750 

164,250 
328,500 
492,750 
657,000 
821,250 

328,500 
657,000 
985,500 

1,314,000 
1,642,500 

Arizona Public Service Company 

Typical General Service Bill Analysis 
E-32 TOU Winter (November-April) 

Customer Bills at Varying Consumption Levels at 31% on-peak 
at Present and Proposed Rate Levels 

(0) 

Monthly Bill 
under 

Present Rates 

11 3.52 
209.79 
306.07 
402.34 
498.61 

1,888.1 7 
2,231.13 
2,574.08 
2,917.04 
3,259.99 

3,319.83 
4,005.74 
4,691.64 
5,377.55 
6,063.46 

7,614.79 
9,329.56 

11,044.33 
12,759.10 
14,473.87 

21,931.33 
27,075.64 
32,219.95 
37,364.26 
42,508.57 

43,406.14 
53,694.76 
63,983.38 
74,272.00 
84,560.62 

(E) IF) 

I Components of Proposed Bill I 
Base 

129 46 
240.68 
351.90 
463.12 
574.34 

2,229.84 
2,700.36 
3,170.88 
3,641.41 
4,111.93 

3,987.46 
4,928.51 
5,869.55 
6,810.59 
7,751.64 

9,260.33 
1 1,612.94 
13,965.54 
16,318.1 5 
18,670.76 

26,836.54 
33,894.37 
40,952 19 
48,010.01 
55,067.83 

53,200.86 
67,316.51 
81,432.16 
95,547.80 

109,663.45 

EIC 
(C) x $0.00017 

0 19 
0.37 
0.56 
0.74 
0.93 

1.86 
3.72 
5.58 
7.45 
9.31 

3.72 
7.45 

11.17 
14.89 
18.62 

9.31 
18.62 
27.92 
37.23 
46.54 

27.92 
55.85 
83.77 

111.69 
139.61 

55.85 
11 1.69 
167.54 
223.38 
279.23 

IC) 

Monthly Bill 
under 

Proposed Rates 
(E) + (F) 

129.65 
241.05 
352.46 
463.86 
575.27 

2,231.70 
2,704.08 
3,176.46 
3,648.86 
4,121.24 

3,991 .I 8 
4,935.96 
5,880.72 
6,825.48 
7,770.26 

9,269.64 
11,631.56 
13,993.46 
16,355.38 
18,717.30 

26,864.46 
33,950.22 
41,035.96 
48,121.70 
55,207.44 

53,2 56.7 1 
67,428.20 
81,599.70 
95,771 . I8 

109,942.68 

Suwortinq Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
3) The EIC is the proposed Environmental Improvement Charge. 
4) Present Rates are rates effective 4/1/2005. 
5) For purposes of calculating the monthly bill, customers are categorized in this manner: 

0 - 99 kW = self contained 
100 kW and above = Instrument-rated 

Amount ($) 
(‘3 - ID) 

16.13 
31.26 
46.39 
61.52 
76.66 

343.53 
472.95 
602.38 
731.82 
861.25 

671.35 
930.22 

1 ,I 89.08 
1,447.93 
1,706.80 

1,654.85 
2,302.00 
2,949.13 
3,596.28 
4,243.43 

4,933.13 
6,874.58 
8,816.01 

10,757.44 
12,698.87 

9,850.57 
13,733.44 
17,616.32 
21,499.1 8 
25,382.06 

RecaD Schedules: 
N/A 

% 
(H) IfD) 

14.2% 
14.9% 
15.2% 
15.3% 
15.4% 

18.2% 
21.2% 
23.4% 
25.1% 
26.4% 

20.2% 
23.2% 
25.3% 
26.9% 
28.1% 

21.7% 
24.7% 
26.7% 
28.2% 
29.3% 

22.5% 
25.4% 
27.4% 
28.8% 
29.9% 

22.7% 
25.6% 
27.5% 
28.9% 
30.0% 
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~ * 
On- 

Peak 
kW 

10 
10 
10 
10 
10 

100 
100 
100 
100 
100 

200 
200 
200 
200 

500 
500 
500 
500 

1,500 
1,500 
1,500 
1,500 
1,500 

3,000 
3,000 
3,000 
3,000 
3,000 

(6) 

Load 
Factor 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

15% 
30% 
45% 
60% 
75% 

(C) 

Monthly 
kWh 

1,095 
2,190 
3,285 
4,380 
5,475 

10,950 
21,900 
32,850 
43,800 
54,750 

21,900 
43,800 
65,700 
87,600 

109,500 

54,750 
109,500 
164,250 
21 9,000 
273,750 

164,250 
328,500 
492,750 
657,000 
821,250 

328,500 
657,000 
985,500 

1,314,000 
1,642,500 

Arizona Public Service Company 

Typical General Service Bill Analysis 
E-32 TOU Summer (May-October) 

Customer Bills at Varying Consumption Levels at 31% on-peak 
at Present and Proposed Rate Levels 

(0 

Monthly Bill 
under 

Present Rates 

124.47 
231.69 
338.92 
446.14 
553.36 

1,996.91 
2,448.60 
2,900.28 
3,351.97 
3,803.66 

3,537.30 
4,440.67 
5,344.05 
6,247.42 
7,150.80 

8,158.46 
10,416.90 
12,675.33 
14,933.77 
17,192.21 

23,562.33 
30,337.65 
37,112.96 
43,888.27 
50,663.58 

46,668.15 
60,218.77 
73,769.40 
87,320.02 

100,870.65 

(E) (F) 

I Components of Proposed Bill I 
Base 

145.88 
273.53 
401.17 
528.82 
656.46 

2,393.33 
3,027.33 
3,661.34 
4,295.34 
4,929.35 

4,314.43 
5 ~ 582.44 
6,850.45 
8,118.46 
9,386.47 

10,077.75 
13,247.77 
16,417.80 
19,587.82 
22,757.85 

29,288.80 
38,798.87 
48,308.95 
57,819.02 
67,329.10 

58,105.37 
77,125.52 
96,145.67 

115,165.82 
134,185.97 

EIC 
(C) x $0.00017 

0.19 
0.37 
0.56 
0.74 
0.93 

1.86 
3.72 
5.58 
7.45 
9.31 

3.72 
7.45 

11.17 
14.89 
18.62 

9.31 
18.62 
27.92 
37.23 
46.54 

27.92 
55.85 
83.77 

111.69 
139.61 

55.85 
11 1.69 
167.54 
223.38 
279.23 

(G) 

Monthly Bill 
under 

Proposed Rates 
(E) + (F) 

146.07 
273.90 
401.73 
529.56 
657.39 

2,395.19 
3,031.05 
3,666.92 
4,302.79 
4,938.66 

4,318.15 
5,589.89 
6,861.62 
8,133.35 
9,405.09 

10,087.06 
13,266.39 
16,445.72 
19,625.05 
22,804.39 

29,316.72 
38,854.72 
48,392.72 
57,930.71 
67,468.71 

58,161.22 
77,237.21 
96,313.21 

1 15,389.20 
134,465.20 

S- 
NIA 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges 
3) The EIC is the proposed Environmental Improvement Charge 
4) Present Rates are rates effective 4/1/2005 
5) For purposes of calculating the monthly bill, customers are categorized in this manner: 

0 - 99 kW = self contained 
100 kW and above = Instrument-rated 

(H) m 

I Change 1 
Amount ($) 

(G) - (0) 
21.60 
42.21 
62.81 
83.42 

104.03 

398.28 
582.45 
766.64 
950.82 

1,135.00 

780.85 
1,149.22 
1,517.57 
1,885.93 
2,254.29 

1,928.60 
2,849.49 
3,770.39 
4,691.28 
5,612.1 8 

5,754.39 
8,517.07 

11,279.76 
14,042.44 
16,805.13 

11,493.07 
17,018.44 
22,543.81 
28,069.18 
33,594.55 

Recap Schedules: 
N/A 

% 
fH) /(D) 

17.4% 
18.2% 
18.5% 
18.7% 
18.8% 

19.9% 
23.8% 
26.4% 
28.4% 
29.8% 

22.1% 
25.9% 
28.4% 
30.2% 
31 3% 

23.6% 
27.4% 
29.7% 
31.4% 
32.6% 

24.4% 
28.1% 
30.4% 
32.0% 
33.2% 

24.6% 
28.3% 
30.6% 
32.1 % 
33.3% 
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Arizona Public Service Company 

Typical General Service Bill Analysis 
E-34 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

kW 

3,000 
3,000 
3.000 
3,000 
3,000 

3,500 
3,500 
3,500 
3,500 
3,500 

4,000 
4,000 
4,000 
4,000 
4,000 

4,500 
4,500 
4,500 
4,500 
4,500 

5,000 
5,000 
5,000 
5,000 
5,000 

6,000 
6,000 
6,000 
6,000 
6,000 

7,000 
7,000 
7,000 
7,000 
7,000 

A 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

f C) 

Monthly 
kWh 

438,000 
657,000 
876,000 

1,095,000 
1,642,500 

51 1,000 
766,500 

1,022,000 
1,277,500 
1,916,250 

584,000 
876,000 

1,168,000 
1,460,000 
2,190,000 

657,000 
985,500 

1,314,000 
1,642.500 
2,463,750 

730,000 
1,095,000 
1,460,000 
1,825,000 
2,737,500 

876,000 
1,314,000 
1,752,000 
2,190,000 
3,285,000 

1,022,000 
1,533,000 
2,044,000 
2,555,000 
3,832,500 

P J  

Monthly Bill 
under 

Present Rates 

51,004.56 
57,975 33 
64.946.10 
71,916.87 
89,343.80 

59,499.65 
67,632.22 
75,764.78 
83,897.35 

104,228.76 

67,994.74 
77,289.1 0 
86,583.46 
95,877.82 

119,113.72 

76,489.83 
86,945.99 
97,402.14 

107,858.30 
133,998.68 

84,984.92 
96,602.87 

108,220.82 
11 9,838.77 
148,883.65 

101,975.10 
115,916.64 
129,858 18 
143,799.72 
178,653.57 

11 8,965.28 
135,230.41 
151.495.54 
167,760.67 
208,423.50 

(E) IF) 

I Components of Proposed Bill 1 
Base 

58,762.62 
68,004.42 
77.246.22 
86,488.02 

109,592.52 

68,550.72 
79.332.82 
90,114.92 

100,897.02 
127,852.27 

78,336.82 
90,661.22 

102,983.62 
115,306.02 
146,112.02 

88,126.92 
101,989.62 
115.852.32 
129,715.02 
164,371.77 

97,915.02 
11 3.31 8.02 
128,721.02 
144,124.02 
182,631.52 

117,491.22 

154,458.42 
172,942.02 
21 9,151.02 

137,067.42 
158,631.62 
180,195.82 
201,760.02 
255,670.52 

135,974.82 

EIC 
(C) x $0.0001 7 

74.46 
111.69 
148.92 
186.15 
279.23 

86.87 
130.31 
173.74 
217.18 
325.76 

99.28 
148.92 
198.56 
248.20 
372.30 

111.69 
167.54 
223.38 
279.23 
418.84 

124.10 
186.15 
248.20 
310.25 
465.38 

148.92 
223.38 
297.84 
372.30 
558.45 

173.74 
260.61 
347.48 
434.35 
651 5 3  

SuDportina Schedules: 
N/A 

fGJ 

Monthly Bill 
under 

Proposed Rates 
(E) + (F) 

58,837.08 
68,116.1 1 
77.395.14 
86,674.17 

109,871.75 

68,637.59 
79,463.1 3 

101,114.20 
128,178.03 

78,438.10 
90,810.14 

103,182.18 
1 15,554.22 
146,484.32 

88,238.61 
102,157.16 
116,075.70 
129.994.25 
164,790.61 

98,039.1 2 
1 13,504.1 7 
128,969.22 
144,434.27 
183,096.90 

117,640.14 
136.198.20 
154,756.26 
173,314.32 
219,709.47 

137,241.16 
158,892.23 
180,543.30 
202,194.37 
256,322.05 

90,288.66 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC. Regulatory Assessment, or Tax charges 
3) The EIC is the proposed Environmental Improvement Charge. 
4) Present Rates are rates effective 4/1/2005. 
5) For purposes of calculating the monthly bill, customers are categorized in this manner: 

0 - 99 kW = self contained 
100 kW and above = Instrument-rated 

Amount ($) 
(el - IO/ 

7,832.52 
10,140.78 
12,449.04 
14,757.30 
20,527.95 

9,137.94 
11,830.91 
14,523.88 
17,216.85 
23,949.27 

10,443.36 
13,521.04 
16,598.72 
19,676.40 
27,370.60 

11,748.78 
15,211.17 
18,673.56 
22,135.95 
30,791.93 

13,054.20 
16,901.30 
20,748.40 
24,595.50 
34,213.25 

15,665.04 
20,281 56 
24.898.08 
29,514.60 
41,055.90 

18,275.88 
23,661.82 
29,047.76 
34,433.70 
47,898.55 

RecaD Schedules: 
NIA 

15.4% 
17.5% 
19.2% 

23.0% 
20.5% 

15.4% 
17.5% 
19.2% 
20.5% 
23.0% 

15.4% 
17.5% 
19.2% 
20.5% 
23.0% 

15.4% 
17.5% 
19.2% 
20.5% 
23.0% 

15.4% 
17.5% 
19.2% 
20.5% 
23.0% 

15.4% 
17.5% 
19.2% 
20.5% 
23.0% 

15.4% 
17.5% 
19.2% 
20.5% 
23.0% 
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(4 

On- 
Peak 
kW 

3,000 
3,000 
3,000 
3,000 
3,000 

3,500 
3,500 
3,500 
3,500 
3.500 

4,000 
4,000 
4,000 
4,000 
4,000 

4,500 
4,500 

5,000 
5,000 
5,000 
5,000 
5,000 

6,000 
6,000 
6,000 
6,000 
6,000 

7,000 
7,000 
7,000 
7,000 
7,000 

A 

Off- 
Peak 
kW 

4,000 
4,000 
4,000 
4,000 
4,000 

4,500 
4,500 
4,500 
4,500 
4,500 

5,000 
5,000 
5,000 
5,000 
5,000 

6,000 
6,000 
6,000 
6,000 
6,000 

7,000 
7,000 
7,000 
7,000 
7,000 

8,000 
8,000 
8,000 
8,000 
8,000 

8,500 
8,500 
8,500 
8,500 
8,500 

f C) 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

(0) 

Monthly 
kWh 

438,000 
657,000 
876.000 

1,095,000 
1,642,500 

51 1,000 
766,500 

1,022,000 
1,277,500 
1,916,250 

584,000 
876,000 

1,168,000 
1,460,000 
2,190,000 

657,000 
985,500 

1,314,000 
1,642,500 
2,463,750 

730,000 
1,095,000 
1,460,000 
1,825,000 
2,737,500 

876,000 
1,314,0005 
1,752,000 
2,190,000 
3,285,000 

1,022,000 
1,533,000 
2,044,000 
2,555.000 
3.832,500 

Arizona Public Service Company 

Typical General Service Bill Analysis 
E-35 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(E) 

Monthly Bill 
under 

Present Rates 

51,838.40 
58,437.09 
65,035.78 
71,634.47 
88,131 . I  9 

60,472.46 
68,170.93 
75,869.40 
83,567.87 

102,814.05 

69,106.52 
77,904.78 
86,703.03 
95,501.28 

117,496.91 

77,740 59 
87,638.62 
97,536.65 

107,434.69 
132.179.77 

86,374.65 
97.372.47 

108,370.28 
119,368.10 
146,862.63 

103,642.78 
1 16,840.15 
130,03753 
143,234.91 
176.228.36 

120,910.90 
136,307.84 
151,704.78 
167,101.73 
205,594.08 

E-35 Average Energy On-Peak: 

Sumortino Schedules: 
NIA 

I Components of Proposed Bill] 

Base 

61,716.66 
70,428.48 
79,140.30 
87,852.12 

109,631.67 

71,595.10 
81,758.89 
91,922.68 

102,086.47 
127,495.95 

81,473.54 
93,089.30 

104,705.06 
116,320.82 
145,360.22 

92,557.98 
105,625.71 
118,693.44 
131,761 . I7  
164,430.50 

103,642.42 
118,162.12 
132,681 3 2  
147,201.52 
183,500.77 

123,399.30 
140,822.94 
158,246.58 
175,670.22 
219,229.32 

141,950.1 8 
162,277.76 
182,605.34 
202,932.92 
253,751.87 

30% 

EIC 
(0) x $0.00017 

74.46 
111.69 
148.92 
186.15 
279.23 

86.87 
130.31 
173.74 
217.18 
325.76 

99.28 
148.92 
198.56 
248.20 
372.30 

11 1.69 
167.54 
223.38 
279.23 
418.84 

124.10 
186.15 
248.20 
310.25 
465.38 

148.92 
223.38 
297.84 
372.30 
558.45 

173.74 
260.61 
347.48 
434.35 
651.53 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges 
3) The EIC is the proposed Environmental Improvement Charge. 
4) Present Rates are rates effective 4/1/2005. 
5) For purposes of calculating the monthly bill, customers are categorized in this manner: 

0 - 99 kW = self contained 
100 kW and above = Instrument-rated 

fW 

Monthly Bill 
under 

Proposed Rates 
fF) + fG) 

61,791.12 
70,540.17 
79,289.22 
88,038.27 

109,910.90 

71,681.97 
81,889.20 
92,096.42 

102.303.65 
127,821.71 

81,572.82 
93,238.22 

104,903.62 
116,569.02 
145,732.52 

92,669.67 
105,793.25 
118,916.82 
132,040.40 
1 64,849.34 

103,766.52 
118,348.27 
132,930.02 
147,511.77 
183,966.15 

123,548.22 
141,046.32 
158,544.42 
1 76,042.52 
219,787.77 

142,123.92 
162,538.37 
182,952.82 
203,367.27 
254,403.40 

Recao Schedules: 
N/A 

Amount ($) 
M - (E) 

9,952.72 
12,103.08 
14,253.44 
16,403.80 
21,779.71 

11,209.51 
13,718.27 
16,227.02 
18,735.78 
25.007.66 

12,466.30 
15,333.44 
18,200.59 
21,067.74 
28,235.61 

14,929.08 
18,154.63 
21,380.17 
24,605.71 
32,669.57 

17,391.87 
20,975.80 
24,559.74 
28,143.67 
37,103.52 

19,905.44 
24,206.17 
28,506.89 
32,807.61 
43,559.41 

21,213.02 
26,230.53 
31,248.04 
36,265.54 
48,809.32 

frt f J) 

Change 

% 
(1) 1 (E) 

19.2% 
20.7% 
21.9% 
22.9% 
24.7% 

18.5% 
20.1% 
21.4% 
22.4% 
24.3% 

18.0% 
19.7% 
21 .O% 
22.1% 
24.0% 

19.2% 
20.7% 
21.9% 
22.9% 
24.7% 

20.1 % 
21.5% 
22.7% 
23.6% 
25.3% 

19.2% 
20.7% 
21.9% 
22.9% 
24.7% 

17.5% 
19.2% 
20.6% 
21.7% 
23.7% 
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Arizona Public Service Company 

Typical Classified Service Bill Analysis 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

Monthly Bill I Components of Proposed Bill I Monthly Bill Change 

kW Factor kWh Present Rates Base EIC Proposed Rates Amount ($) Yo -- 
(C) x $0.00017 (E) + IF) (G) - (0 M I (0 

No Schedule H-4 is enclosed for Rate Schedule E-36 as the only price changes are to 
market price determinations. 
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Arizona Public Service Company 

Typical Classified Service Bill Analysis 
E 4 0  

(4 

HP 

25 
25 
25 
25 
25 

50 
50 
50 
50 
50 

75 
75 
75 
75 
75 

100 
100 
100 
100 
100 

Monthly Bill 
Monthly under 

kWh Present Rates 

26.25 
250 42.67 
500 59.10 
750 75.52 

1,000 91.94 

52.50 
250 68.92 
500 85.35 
750 101.77 

1,000 118.19 

78.75 
250 95.17 
500 11 1.60 
750 128.02 

1,000 144.44 

105.00 
250 121.42 
500 137.85 
750 154.27 

1 .ooo 170.69 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

Suwortina Schedules: 
NIA 

I Components of Proposed Bill I 
Base 

31.43 
51.10 
70.76 
90.42 

110.08 

62.87 
82.53 

102.19 
121.85 
141.52 

94.30 
113.96 
133.62 
153.29 
172.95 

125.73 
145.39 
165.06 
184.72 
204.38 

EIC 
(6) x $0. OOOl7 

0.04 
0.09 
0.13 
0.17 

0.04 
0.09 
0.13 
0.17 

0.04 
0.09 
0.13 
0.17 

0.04 
0.09 
0.13 
0.17 

Monthly Bill 
under 

Proposed Rates 
(0) + (4 

31.43 
51.14 
70.85 
90.55 

110.25 

62.87 
82.57 

102.28 
121.98 
141.69 

94.30 
114.00 
133.71 
153.42 
173.12 

125.73 
145.43 
165.15 
184.85 
204.55 

Amount ($) 
IF) - fc) 

5.18 
8.47 

11.75 
15.03 
18.31 

10.37 
13.65 
16.93 
20.21 
23.50 

15.55 
18.83 
22.1 1 
25.40 
28.68 

20.73 
24.01 
27.30 
30.58 
33.86 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 

t ReCaD Schedules: 
NIA 

% 
1 (C) 

19.7% 
19.9% 
19.9% 
19.9% 
19.9% 

19.8% 
19.8% 
19.8% 
19.9% 
19.9% 

19.7% 
19.8% 
19.8% 
19.8% 
19.9% 

19.7% 
19.8% 
19.8% 
19.8% 
19.8% 
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W 

Type of Fixture 

HPS, cobra I roadway 

HPS, cobra I roadway 

HPS. architectural 

HPS, acorn luminaire 

HPS. cobra I roadway 

HPS. architectural 

HPS, acorn luminaire 

HPS, cobra I roadway e 
HPS. architectural 

HPS, cobra I roadway 

HPS. architectural 

LPS, architectural 

LPS, architectural 

LPS, architectural 

LPS, architectural 

Type of Pole 

Direct Bury 

Direct Bury 

(E) 

Lumen 

5,800 

9,500 

9,500 

9,500 

16,000 

16,000 

16,000 

30,000 

30,000 

50,000 

50,000 

8,000 

13,500 

22,500 

33,000 

Height 

30 FT 

34 FT 

(C) 

Monthly 
kWh 

29 
29 

41 
41 

41 
41 

41 
41 

69 
69 

69 
69 

69 
69 

99 
99 

99 
99 

153 
153 

153 
153 

30 
30 

50 
50 

72 
72 

90 
90 

Desc. 

Round 
Steel 

Square 
Steel 

Supoortina Schedules: 
NIA 

NOTES TO SCHEDULE. 

Arizona Public Service Company 

Typical Classified Service Bill Analysis 
E47 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

Monthly Bill 
under 

Ownership Present Rates 

Company 
Customer 

Company 
Customer 

Company 
Customer 

Company 
Customer 

Company 
C u s t o m e r 

Company 
Customer 

Company 
Customer 

Company 
Customer 

Company 
Customer 

Company 
Customer 

Company 
Customer 

Company 
Customer 

Company 
Customer 

Company 
Customer 

Company 
Customer 

Company 
Customer 

Company 
Customer 

8.03 
5.27 

9.37 
6.17 

13.79 
6.17 

20.27 
5.00 

11.62 
8.28 

16.03 
8.28 

22.45 
6.71 

13.91 
10.53 

18.93 
10.53 

18.70 
14.60 

23.24 
15.16 

19.83 
7.80 

23.30 
8.82 

26.55 
11.17 

30 59 
12.99 

12.07 
NIA 

13.34 
NIA 

I Components of Proposed Bill 

Base EIC 
(0) x $0.00017 

8.14 
4.81 

9.58 
5.89 

14.33 
6.83 

25 22 
8 58 

12.00 
8.21 

16.74 
9.15 

27.99 
10.86 

14.47 
10.68 

19.86 
11.74 

19.62 
15.25 

24.50 
16.89 

20.83 
9.15 

24.56 
11.03 

28 05 
13 46 

33 76 
15 87 

13.40 

14.80 
NIA 

0.01 
0.01 

0.01 
0.01 

0.01 
0.01 

0.01 
0.01 

0.01 
0.01 

0.01 
0.01 

0.02 
0.02 

0.02 
0.02 

0.03 
0.03 

0.03 
0.03 

0.01 
0.01 

0.01 
0.01 

0.01 
0.01 

0.02 
0.02 

Monthly Bill 
under 

Proposed Rates 
IF) + fG) 

8.14 
4.81 

9.59 
5.90 

14.34 
6.84 

25.23 
8.59 

12.01 
8.22 

16.75 
9.16 

28.00 
10.87 

14.49 
10.70 

19.88 
11.76 

19.65 
15.28 

24.53 
16.92 

20.84 
9.16 

24.57 
11.04 

28.06 
13.47 

33.78 
15.89 

(1) f JJ 

Change 

Amount ($) 
fH) - (€1 

0.1 1 
(0.46) 

0.22 
(0.27) 

0.55 
0.67 

4.96 
3.59 

0.39 
(0.06) 

0.72 
0 88 

5.55 
4.16 

0.58 
0.17 

0.95 
1.23 

0.95 
0.68 

1.29 
1.76 

1.01 
1.36 

1.27 
2.22 

1.51 
2.30 

3 19 
2 90 

% 
(1) 1 (E) 

1.4% 
-8.7% 

2.3% 
-4.4% 

4.0% 
10.9% 

24.5% 
N/A 

3.4% 
-0.7% 

4.5% 
10.6% 

24.7% 
NIA 

4.2% 
1.6% 

5.0% 
1 1.7% 

5.1% 
4.7% 

5.6% 
1 I .6% 

5.1% 
17.4% 

5.5% 
25.2% 

5.7% 
20.6% 

10.4% 
22.3% 

13.40 1.33 11 .O% ' 

NIA 

14.80 1.46 10.9% 
NIA 

Recap Schedules: 
NIA 

1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
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Sumortina Schedules: 
N/A 

On- Monthly Bill [ Components of Proposed Bill I Monthly Bill 

Arizona Public Service Company 

Typical Classified Service Bill Analysis 
E-51 Winter (November-April) 

Change 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

100 20% 14,600 581.87 702.82 1.74 704.56 122.69 21.1% 
100 30% 21,900 752.25 910.67 2.61 91 3.28 161.03 21.4% 
100 40% 29,200 922.63 1,118.52 3.47 1,121.99 199.36 21.6% 
100 50% 36,500 1,093.00 1,326.37 4.34 1,330.71 237.71 21.7% 
100 75% 54,750 1,518.95 1,845.99 6.52 1,852.51 333.56 22.0% 

200 20% 29,200 1,130.63 1,372.52 3.47 1,375.99 245.36 21.7% 
200 30% 43,800 1,471.38 1,788.22 5.21 1,793.43 322.05 21.9% 
200 40% 58,400 1,812.14 2,203.92 6.95 2,210.87 398.73 22.0% 
200 50% 73,000 2,152.89 2,619.62 8.69 2,628.31 475.42 22.1% 
200 75% 109,500 3,004.77 3,658.87 13.03 3,671.90 667.13 22.2% 

300 30% 65,700 2,190.51 2,665.77 7.82 2,673.59 483.08 22.1% 
300 40% 87,600 2,701.64 3,289.32 10.42 3,299.74 598.10 22.1% 
300 50% 109,500 3,212.77 3,912.87 13.03 3,925.90 713.13 22.2% 
300 75% 164,250 4,490.60 5,471.74 19.55 5,491.29 1,000.69 22.3% 

300 20% 43,800 1,679.38 2,042.22 5.21 2,047.43 368.05 21.9% 

500 20% 73,000 2,776.89 3,381.62 8.69 3,390.31 613.42 22.1% 
500 30% 109,500 3,628.77 4,420.87 13.03 4,433.90 805.13 22.2% 
500 40% 146,000 4,480.66 5,460.12 17.37 5,477.49 996.83 22.2% 
500 50% 182,500 5,332.54 6,499.37 21.72 6,521.09 1 I 188.55 22.3% 
500 75% 273,750 7,462.25 9,097.49 32.58 9,130.07 1,667.82 22.4% 

22.2% 1,000 20% 146,000 5,520.66 6,730.1 2 17.37 
1,000 30% 219,000 7,224.43 8,808.62 26.06 8,834.68 1,610.25 22.3% 
1,000 40% 292,000 8,928.20 10,887.12 34.75 10,921.87 1,993.67 22.3% 
1,000 50% 365,000 10,631.96 12,965.62 43.44 13,009.06 2,377.10 22.4% 
1,000 75% 547,500 14,891.39 18,161.87 65.15 18,227.02 3,335.63 22.4% 

6,747.49 1,226.83 

E-51 Winter Average Energy On-Peak: 17% 

Recaa Schedules: 
~ 

N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005, 

a 
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On- 
Peak 
kW 

50 
50 
50 
50 
50 

100 
100 
100 
100 
100 

200 
200 
200 
200 

300 
300 
300 
300 

500 
500 
500 
500 
500 

1,000 
1,000 
? ,000 
1,000 
1,000 

(8) 

Load 
Factor 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

20% 
30% 
40% 
50% 
75% 

(C) 

Monthly 
kWh 

7,300 
10,950 
14,600 
18,250 
27,375 

14,600 
21,900 
29,200 
36,500 
54,750 

29,200 
43,800 
58,400 
73,000 
109,500 

43,800 
65,700 
87,600 
109,500 
164,250 

73,000 
109,500 
146,000 
182,500 
273,750 

146,000 
219,000 
292,000 
365,000 
547,500 

Arizona Public Service Company 

Typical Classified Service Bill Analysis 
E-51 Summer (May - October) 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(0) 

Monthly Bill 
under 

Present Rates 

324.01 
41 7.46 
510.91 
604.36 
837.97 

614.91 
801.80 
988.70 

1 ,I 75.59 
1,642.83 

1,196.70 
1,570.49 
1,944.28 
2,318.07 
3,252.54 

1,778.49 
2,339.1 7 
2,899.86 
3,460.54 
4,862.25 

2,942.07 
3,876.54 
4,811.01 
5,745.49 
8,081.67 

5,851.01 
7,719.96 
9,588.90 
11,457.85 
16,130.22 

(E) 

1 Components of Proposed Bill I 
Base 

388.1 1 
502.1 1 
616.10 
730.10 

1,015.09 

743.10 
971.09 

1,199.09 
1,427.08 
1,997.06 

1,453.09 
1,909.07 
2,365.05 
2,821.03 
3,960.99 

2,163.07 
2,847.04 
3,531.02 
4,214.99 
5,924.93 

3,583.03 
4,722.99 
5,862.95 
7,002.91 
9,852.80 

7,132.95 
9,412.86 

1 1,692.78 
13,972.69 
19,672.48 

E-51 Summer Average Energy On-Peak: 17% 

EIC 
(C) x $0.00017 

1.24 
1.86 
2.48 
3.10 
4.65 

2.48 
3.72 
4.96 
6.21 
9.31 

4.96 
7.45 
9.93 
12.41 
18.62 

7.45 
1 1  .I7 
14.89 
18.62 
27.92 

12.41 
18.62 
24.82 
31.03 
46.54 

24.82 
37.23 
49.64 
62.05 
93.08 

SupDortinq Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 

IC) 

Monthly Bill 
under 

Proposed Rates 
(E) + (F) 

389.35 
503.97 
61 8.58 
733.20 

1,019.74 

745.58 
974.81 

1,204.05 
1,433.29 
2,006.37 

1,458.05 
1,916.52 
2,374.98 
2,833.44 
3,979.61 

2,170.52 
2,858.21 
3,545.91 
4,233.61 
5,952.85 

3,595.44 
4,741.61 
5,887.77 
7,033.94 
9,899.34 

7,157.77 
9,450.09 
11,742.42 
14,034.74 
19,765.56 

Amount ($) 
(G) - (0) 

65.34 
86.51 
107.67 
128.84 
181.77 

130.67 
173.01 
215.35 
257.70 
363.54 

261.35 
346.03 
430.70 
51 5.37 
727.07 

392.03 
519.04 
646.05 
773.07 

1,090.60 

653.37 
865.07 

1,076.76 
1,288.45 
1,817.67 

1,306.76 
1,730.1 3 
2,153.52 
2,576.89 
3,635.34 

% 
IH) 1 (0 

20.2% 
20.7% 
21.1% 
21.3% 
21.7% 

21.3% 
21.6% 
21.8% 
21.9% 
22.1% 

21.8% 
22.0% 
22.2% 
22.2% 
22.4% 

22.0% 
22.2% 
22.3% 
22.3% 
22.4% 

22.2% 
22.3% 
22.4% 
22.4% 
22.5% 

22.3% 
22.4% 
22.5% 
22.5% 
22.5% 

RecaD Schedules: 
NIA 
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Type of Fixture 

HPS, cobra I roadway 

HPS, cobra I roadway 

HPS. architectural 

HPS, acorn luminaire 

HPS, cobra I roadway 

HPS, architectural 

HPS. acorn luminaire 

HPS, cobra I roadway 

HPS. architectural 

HPS. cobra I roadway 

HPS. architectural 

LPS. architectural 

LPS. architectural 

LPS. architectural 

LPS, architectural 

Type of Pole 

Direct Bury 

Direct Bury 

Direct Bury 

Lumen 

5,800 

9,500 

9,500 

9,500 

16,000 

16,000 

16,000 

30,000 

30,000 

50,000 

50,000 

8,000 

13,500 

22,500 

33,000 

Height 

30 FT 

34 FT 

38 FT 

(0 

Monthly 
k W h  

29 
29 

41 
41 

41 
41 

41 
41 

69 
69 

69 
69 

69 
69 

99 
99 

99 
99 

153 
153 

153 
153 

30 
30 

50 
50 

72 
72 

90 
90 

Desc. 

Round 
Steel 

Square 
Steel 

Square 
Steel 

Arizona Public Service Company 

Typical Classified Service Bill Analysis 
E-58 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

Monthly Bill 
under 

Ownership Present Rates 

Inv. By c o  
Inv By Others 

Inv. By Co. 
Inv. By Others 

Inv. By Co. 
Inv. By Others 

Inv. By co. 
Inv. By Others 

Inv. By Co. 
Inv. By Others 

Inv. By co. 
Inv. By Others 

Inv. By Co. 
Inv. By Others 

Inv. By co. 
Inv. By Others 

Inv. By Co. 
Inv. By Others 

Inv. By Co. 
Inv. By Others 

Inv. By Co. 
Inv By Others 

Inv. By Co. 
Inv. By Others 

Inv. By co. 
Inv. By Others 

Inv. By Co. 
Inv. By Others 

Inv. By co. 
Inv. By Others 

Inv. By co. 
Inv. By Others 

Inv. By Co. 
Inv. By Others 

Inv. By Co. 
Inv. By Others 

6.41 
3.79 

7.54 
4.64 

11.28 
5.38 

19.86 
6.76 

9.45 
6.47 

13.18 
7.20 

22.04 
8.55 

11.39 
8.41 

15.64 
9.25 

15.45 
12.01 

19.29 
13.30 

16140 
7.20 

19.34 
8.69 

22.09 
10.60 

26.58 
12.49 

10.55 
1.95 

11.65 
2.02 

12.51 
2.17 

(F) (GI 

I Components of Proposed Bill] 

Base 

8.14 
4 81 

9.58 
5.89 

14.33 
6.83 

25.22 
8.58 

12.00 
8.21 

16.74 
9.15 

27.99 
10.86 

14.47 
10.68 

19.86 
11.74 

19.62 
15.25 

24 50 
16 89 

20 83 
9.15 

24.56 
11.03 

28.05 
13.46 

33.76 
15.87 

13.40 
2.48 

14.80 
2.57 

15.89 
2.76 

Suooortina Schedules: 
NIA 

NOTES TO SCHEDULE 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges 
2) The EIC IS the proposed Environmental Improvement Charge 
3) Present Rates are rates effective 41112005 

EIC 
(0) x $0.00017 

0.01 
0.01 

0.01 
0.01 

0.01 
0.01 

0.01 
0.01 

0.01 
0.01 

0.01 
0.01 

0.02 
0.02 

0.02 
0.02 

0.03 
0.03 

0.03 
0 03 

0.01 
0.01 

0.01 
0.01 

0.01 
0.01 

0.02 
0.02 

Monthly Bill 
under 

Proposed Rates 
(F) + (G) 

8.14 
4.81 

9.59 
5.90 

14.34 
6.84 

25.23 
8.59 

12.01 
8.22 

16.75 
9.16 

28.00 
10.87 

14.49 
10.70 

19.88 
11.76 

19.65 
15.28 

24.53 
16.92 

20.84 
9.16 

24.57 
11.04 

28.06 
13.47 

33.78 
15.89 

13.40 
2.48 

14.80 
2.57 

15.89 
2.76 

Amount ($) 
(HI - (E) 

1.73 
1.02 

2.05 
1.26 

3.06 
1.46 

5.37 
1.83 

2.56 
1.75 

3.57 
1.96 

5.96 
2.32 

3.10 
2.29 

4.24 
2.51 

4.20 
3.27 

5.24 
3.62 

4.44 
1.96 

5.23 
2.35 

5.97 
2.87 

7.20 
3.40 

2.85 
0.53 

3.15 
0.55 

3.38 
0.59 

ReWD Schedules: 
NIA 

% 
(0 1 (E) 

27.0% 
26.9% 

27.2% 
27.2% 

27.1% 
27.1% 

27.0% 
27.1% 

27.1% 
27.0% 

27.1% 
27.2% 

27.0% 
27.1% 

27.2% 
27.2% 

27.1 % 
27.1% 

27.2% 
27.2% 

27.2% 
27.2% 

27 1% 
27.2% 

27.0% 
27.0% 

27.0% 
27.1% 

27.1% 
27.2% 

27.0% 
27.2% 

27.0% 
27.2% 

27.0% 
27.2% 
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Arizona Public Service Company 

Typical Classified Service Bill Analysis 
E-59 

I 
I Lamps 

50 
50 
50 
50 
50 

100 
100 
100 
100 
100 

200 
200 
200 
200 
200 

500 
500 
500 
500 
500 

1,000 
1,000 
1,000 
1,000 
1,000 

2,000 
2,000 
2,000 
2,000 
2,000 

(6) 

kWh per 
Lamp 

30 
60 
75 

100 
150 

30 
60 
75 

100 
150 

30 
60 
75 

100 
150 

30 
60 
75 

100 
150 

30 
60 
75 

100 
150 

30 
60 
75 

100 
150 

(C) 

Monthly 
kWh 

1,500 
3,000 
3,750 
5,000 
7,500 

3,000 
6,000 
7,500 

10,000 
15,000 

6,000 
12,000 
15,000 
20,000 
30,000 

15,000 
30,000 
37,500 
50,000 
75,000 

30,000 
60,000 
75,000 

100,000 
150,000 

60,000 
120,000 
150,000 
200,000 
300,000 

SuDDortinp Schedules: 
N/A 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

ID) 

Monthly Bill 
under 

Present Rates 

192.84 
262.68 
297.60 
355.80 
472.20 

385.68 
525.36 
595.20 
71 1.60 
944.40 

771.36 
1,050.72 
1 ,I 90.40 
1,423.20 
1,888.80 

1,928.40 
2,626.80 
2,976.00 
3,558.00 
4,722.00 

3,856.80 
5,253.60 
5,952.00 
7,116.00 
9,444.00 

7,713.60 
10,507.20 
11,904.00 
14,232.00 
18.888.00 

w (F) 

I Components of Proposed Bill I 
Base 

209.81 
296.61 
340.01 
412.35 
557.03 

419.61 
593.22 
680.03 
824.70 

1,114.05 

839.22 
1 .I 86.44 
1,360.05 
1,649.40 
2,228.1 0 

2,098.05 
2,966.1 0 
3,400.13 
4,123.50 
5,570.25 

4,196.1 0 
5,932.20 
6,800.25 
8,247.00 

11,140.50 

8,392.20 
11,864.40 
13.600.50 
16,494.00 
22.281 .OO 

EIC 
(C) x $0.00017 

0.26 
0.51 
0.64 
0.85 
1.28 

0.51 
1.02 
1.28 
1.70 
2.55 

1.02 
2.04 
2.55 
3.40 
5.10 

2.55 
5.10 
6.38 
8.50 

12.75 

5.10 
10.20 
12.75 
17.00 
25.50 

10.20 
20.40 
25.50 
34.00 
51 .OO 

NOTES TO SCHEDULE. 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 

(G) 

Monthly Bill 
under 

Proposed Rates 
(E) + (F) 

210.07 
297.12 
340.65 
413.20 
558.31 

420.12 
594.24 
681.31 
826.40 

1 ,I 16.60 

840.24 
1,188.48 
1,362.60 
1,652.80 
2,233.20 

2,100.60 
2,971.20 
3,406.51 
4,132.00 
5,583.00 

4,201.20 
5,942.40 
6,813.00 
8,264.00 

1 1 ,I 66.00 

8,402.40 
11,884.80 
13,626.00 
16,528.00 
22.332.00 

M m 
Change 1 

Amount ($) 
(G) - (0 

17.23 
34.44 
43.05 
57.40 
86.11 

34.44 
68.88 
86.1 1 

114.80 
172.20 

68.88 
137.76 
172.20 
229.60 
344.40 

172.20 
344.40 
430.51 
574.00 
861 .OO 

344.40 
688.80 
861 .OO 

1,148.00 
1,722.00 

688.80 
1,377.60 
1,722.00 
2,296.00 
3.444.00 

RecaD Schedules: 
N/A 

% 
1 (D) 

8.9% 
13.1% 
14.5% 
16.1% 
18.2% 

8.9% 
13.1% 
14.5% 
16.1% 
18.2% 

8.9% 
13.1% 
14.5% 
16.1% 
18.2% 

8.9% 
13.1% 
14.5% 
16.1% 
18.2% 

8.9% 
13.1% 
14.5% 
16.1% 
18.2% 

8.9% 
13.1% 
14.5% 
16.1% 
18.2% 
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Monthly Bill 
Monthly under 

kWh Present Rates 

30 
40 
50 
60 
70 
80 
90 

100 
125 
150 
175 
200 
225 
250 
275 
300 
325 
350 
375 
400 
425 
450 
475 
500 
600 
700 
800 
900 

1,000 
1,500 
2,000 
2,500 

1.10 
1.46 
1.83 
2.19 
2.56 
2.92 
3.29 
3.65 
4.57 
5.48 
6.39 
7.31 
8.22 
9.14 

10.05 
10.96 
11.88 
12.79 
13.70 
14.62 
15.53 
16.44 
17.36 
18.27 
21.92 
25.58 
29.23 
32.89 
36.54 
54.81 
73.08 
91.35 

Suoportina Schedules: 
N/A 

Arizona Public Service Company 

Typical Classified Service Bill Analysis 
E-67 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(C) (0) 

I Components of Proposed Bill I 
Base EIC 

(A) x $0.00017 

1.32 
1.76 
2.20 
2.64 
3.07 
3.51 
3.95 
4.39 
5.49 
6.59 
7.69 
8.78 
9.88 

10.98 
12.08 
13.18 
14.27 
15.37 
16.47 
17.57 
18.67 
19.76 
20.86 
21.96 
26.35 
30.74 
35.14 
39.53 
43.92 
65.88 
87.84 

109.80 

0.01 
0.01 
0.01 
0.01 
0.01 
0.01 
0.02 
0.02 
0.02 
0.03 
0.03 
0.03 
0.04 
0.04 
0.05 
0.05 
0.06 
0.06 
0.06 
0.07 
0.07 
0.08 
0.08 
0.09 
0.10 
0.12 
0.14 
0.15 
0.17 
0.26 
0.34 
0.43 

1.33 
1.77 
2.21 
2.65 
3.08 
3.52 
3.97 
4.41 
5.51 
6.62 
7.72 
8.81 
9.92 

11.02 
12.13 
13.23 
14.33 
15.43 
16.53 
17.64 
18.74 
19.84 
20.94 
22.05 
26.45 
30.86 
35.28 
39.68 
44.09 
66.14 
88.18 

110.23 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 

0.23 
0.31 
0.38 
0.46 
0.52 
0.60 
0.68 
0.76 
0.94 
1.14 
1.33 
1.50 
1.70 
1.88 
2.08 
2.27 
2.45 
2.64 
2.83 
3.02 
3.21 
3.40 
3.58 
3.78 
4.53 
5.28 
6.05 
6.79 
7.55 

11.33 
15.10 
18.88 

Recac, Schedules: 
N/A 

20.9% 
21.2% 
20.8% 
21 .O% 
20.3% 
20.5% 
20.7% 
20.8% 
20.6% 
20.8% 
20.8% 

20.7% 
20.6% 

20.5% 

20.7% 
20.7% 
20.6% 
20.6% 
20.7% 
20.7% 
20.7% 
20.7% 
20.6% 
20.7% 
20.7% 
20.6% 
20.7% 
20.6% 
20.7% 
20.7% 
20.7% 
20.7% 
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Arizona Public Service Company 

Typical General Service Bill Analysis 
E-221 Water Pumping Power 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(G) 

Monthly Bill 
under 

Monthly Bill I Components of Proposed Bill I 
Load Monthly under 

kW Factor kW h Present Rates Base EIC -- 
(C) x $0.00017 

Proposed Rates 
(E) + IF) 

10 
10 
10 
10 
70 

20% 1,460 
35% 2,555 
50% 3,650 
65% 4,745 
80% 5,840 

135.40 
207.80 
272.39 
331.84 
391.29 

160.30 
247.65 
325.58 
397.30 
469.02 

0.25 
0.43 
0.62 
0.81 
0.99 

160.55 
248.08 
326.20 
398.1 1 
470.01 

25.15 
40.28 
53.81 
66.27 
78.73 

18.6% 
19.4% 
19.8% 
20.0% 
20.1% 

20.0% 
20.3% 
20.5% 
20.6% 
20.6% 

20.5% 
20.7% 
20.7% 
20.8% 
20.8% 

20.6% 
20.7% 
20.8% 
20.8% 
20.8% 

20.7% 
20.8% 
20.8% 
20.8% 
20.9% 

20.7% 
20.8% 
20.8% 
20.9% 
20.9% 

20.8% 
20.8% 
20.9% 
20.9% 
20.9% 

30 
30 
30 
30 
30 

20% 4,380 
35% 7,665 
50% 10,950 
65% 14,235 
80% 17,520 

361.67 
578.87 
766.98 
945.32 

1.123.66 

433.29 
695.33 
922.27 

1,137.44 
1,352.61 

1,047.51 
1,702.66 
2,264.84 
2,802.79 
3,340.68 

0.74 
1.30 
1.86 
2.42 
2.98 

434.03 
696.63 
924.13 

1,139.86 
1.355.59 

72.36 
11 7.76 
157.16 
194.54 
231.93 

870.78 
1,413.82 
1,879.79 
2,325.67 
2,771.50 

1.86 
3.26 
4.65 
6.05 
7.45 

1,049.37 
1,705.92 
2,269.49 
2,808.84 
3,348.13 

178.60 
292.10 
389.70 
483.17 
576.63 

75 
75 
75 
75 
75 

20% 10,950 
35% 19,163 
50% 27,375 
65% 35,588 
80% 43,800 

100 
100 
100 
100 
100 

20% 14,600 
35% 25,550 
50% 36,500 
65% 47,450 
80% 58,400 

1 ,I 53.62 
1,877.63 
2,498.01 
3,092.49 
3,686.96 

1,388.75 
2,262.23 
3,010.71 
3,727.93 
4,445.16 

2,071.22 
3,381.44 
4,502.44 
5,578.28 
6,654.12 

2.48 
4.34 
6.21 
8.07 
9.93 

1,391.23 
2,266.57 
3,016.92 
3,736.00 
4,455.09 

2,074.94 
3,387.96 
4,511.75 
5,590.38 
6,669.01 

237.61 
388.94 
518.90 
643.51 
768.12 

3.72 
6.52 
9.31 

12.10 
14.89 

150 
150 
150 
150 
150 

20% 21,900 
35% 38,325 
50% 54,750 
65% 71,175 
80% 87,600 

1,719.29 
2,805.31 
3,734.47 
4,626.18 
5,517.89 

355.65 
582.65 
777.29 
964.20 

1,151.1 1 

200 
200 
200 
200 
200 

20% 29,200 
35% 51,100 
50% 73,000 
65% 94,900 
80% 116,800 

2,284.97 
3,733.00 
4,970.92 
6,159.87 
7,348.82 

2,753.69 
4,500.65 
5,994.18 
7,428.63 
8,863.08 

4.96 
8.69 

12.41 
16.13 
19.86 

2,758.65 
4,509.34 
6,006.59 
7,444.76 
8,882.94 

473.68 
776.35 

1,035.67 
1,284.89 
1,534.12 

300 
300 
300 
300 
300 

20% 43,800 
35% 76,650 
50% 109,500 
65% 142,350 
80% 175,200 

3,416.32 
5,588.36 
7,443.83 
9,227.26 

11,010.69 

4,118.63 
6,739.08 
8,977.66 

11,129.33 
13,281.01 

7.45 
13.03 
18.62 
24.20 
29.78 

4,126.08 
6,752.1 1 
8,996.28 

11,153.53 
13,310.79 

709.76 
1 , I  63.75 
1,552.44 
1,926.27 
2,300.1 0 

RecaP Schedules; 
N/A 

Sumortina Schedules: 
N/A 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
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Arizona Public Service Company 

Typical Classified Service Bill Analysis 
E-221-8T 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

(A) (81 fC) ID) fEI IF) fG) fH) f!, fJ) 

On- Off- Monthly Bill 1 Components of Proposed Bill I Monthly Bill [ Change 1 
Peak Peak Load Monthly under under 

% Proposed Rates Amount ($) kW kW Factor kWh . Present Rates Base EIC --- 
(D)x$000017 fF) + (G) (W - (E) (0 I (E) 

10 30 20% 1,460 21 4.59 253.63 0.25 253.88 39.29 18.3% 
10 30 35% 2,555 273.67 324.91 0.43 325.34 51.67 18.9% 
10 30 50% 3,650 332.74 396.18 0.62 396.80 64.06 19.3% 
10 30 65% 4,745 391.81 467.46 0.81 468.27 76.45 19.5% 
10 30 80% 5,840 450.89 538.73 0.99 539.72 88.84 19.7% 

30 90 20% 4,380 592.72 709.84 0.74 710.58 117.86 19.9% 
30 90 35% 7,665 769.94 923.66 1.30 924.96 155.02 20.1% 
30 90 50% 10,950 947.16 1,137.49 1.86 1,139.35 192.19 20.3% 
30 90 65% 14,235 1,124.38 1,351.31 2.42 1,353.73 229.35 20.4% 
30 90 80% 17,520 1,301 60 1,565.13 2.98 1,568.1 1 266.52 20.5% 

75 225 
75 225 
75 225 
75 225 
75 225 e 100 300 

100 300 
100 300 
100 300 
100 300 

20% 
35% 
50% 
65% 
80% 

20% 
35% 
50% 
65% 
80% 

10,950 
19,163 
27,375 
35.588 
43,800 

14,600 
25,550 
36,500 
47,450 
58.400 

1,443.51 
1,886.59 
2,329.61 
2,772.68 
3,215.70 

1,916.17 
2,506.90 
3,097.63 
3,688.36 
4,279.09 

1,736.30 
2,270.89 
2,805.42 
3,340.01 
3.874.54 

2,306.56 
3,019.31 
3,732.05 
4,444.80 
5.157.54 

1.86 1,738.16 
3.26 2,274.1 5 
4.65 2,810.07 
6.05 3,346.06 
7.45 3,881.99 

2.48 2,309.04 
4.34 3,023.65 
6.21 3,738.26 
8.07 4,452.87 
9.93 5,167.47 

294.65 20.4% 
387.57 20.5% 
480.46 20.6% 
573.38 20.7% 
666.29 20.7% 

392.87 20.5% 
516.74 20.6% 
640.63 20.7% 
764.51 20.7% 
888.38 20.8% 

150 450 20% 21,900 2,861.49 3,447.07 3.72 3,450.79 589.30 20.6% 
150 450 35% 38,325 3,747 59 4,516 19 6.52 4,522.71 775.13 20.7% 
150 450 50% 54,750 4,633.68 5,585.31 9.31 5,594.62 960.94 20.7% 
150 450 65% 71,175 5,519.78 6,654.43 12.10 6,666.53 1,146.75 20.8% 
150 450 80% 87,600 6,405.87 7,723.55 14.89 7,738.44 1,332.57 20.8% 

200 600 20% 29,200 3,806.81 4,587.59 4.96 4,592.55 785.74 20.6% 
200 600 35% 51,100 4,988.27 6,013.08 8.69 6,021.77 1,033.50 20.7% 
200 600 50% 73,000 6,169.73 7,438.57 12.41 7,450.98 1,281.25 20.8% 
200 600 65% 94,900 7,351.20 8,864.07 16.13 8,880.20 1,529.00 20.8% 
200 600 80% 116,800 8,532.66 10,289.56 19.86 10,309.42 1,776.76 20.8% 

300 900 20% 43,800 5,697.45 6,868.62 7.45 6,876.07 1,178.61 20.7% 
300 900 35% 76,650 7,469.64 9,006.86 13.03 9,019.89 1,550.24 20.8% 
300 900 50% 109,500 9,241.84 1 1,145.09 18.62 11,163.71 1,921.88 20.8% 
300 900 65% 142,350 11,014.03 13,283.33 24.20 13,307.53 2,293.51 20.8% 
300 900 80% 175,200 12,786.22 15,421.57 29.78 15,451.35 2,665.13 20.8% 

E-221 -8T Average Energy On-Peak: 30% 

Suooortina Schedules: 
NIA 

Recao Schedules: 
NIA 

NOTES TO SCHEDULE: 
1) Bills do not include EPS, CRCC, Regulatory Assessment, or Tax charges. 
2) The EIC is the proposed Environmental Improvement Charge. 
3) Present Rates are rates effective 4/1/2005. 
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Arizona Public Service Company 

Typical General Service Bill Analysis 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

Load Monthly under under 
% Proposed Rates Amount ($) kW Factor kWh Present Rates Base EIC -- 

(C) x $0.00017 (E) + (F) M - (0) (I) I fD) 

No Schedule H-4 is enclosed for the following Rate Schedules: 

E-32R 
E-53 
E-54 

as they contain no rate level changes. 
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Arizona Public Service Company 

Typical Classified Service Bill Analysis 

Customer Bills at Varying Consumption Levels 
at Present and Proposed Rate Levels 

I Components of Proposed Bill I 
Monthly Bill 

Load Monthly under 
kW Factor kWh Present Rates Base EIC -- 

(C) x $0.00017 

No Schedule H-4 is enclosed for the following Rate Schedules: 

E-52 
E-55 
E-I 14 
E-I 16 
E-I45 
E-249 
EPR-2 
EPR-4 
EQF-M 
EQF-S 
Solar-2 
SP-1 

as they contain no rate level changes. 

I Change 1 
Monthly Bill 

under 

(E) + (F) (H) - (0) (1) 1 (0) 
% Proposed Rates Amount ($) 
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ARIZONA PUBLIC SERVICE COMPANY 

Index to Rate and Service Schedules 

CLASSIFICATION OF SERVICES 

Classification of Services 

RESIDENTIAL 

E-IO Classic Rate - CANCELED 
E-12 Standard Rate 
EC- 1 
ECT-1R 
ECT-2 
ET- 1 
ET-2 

Residential Service with Demand Charge - FROZEN (INTERIM) 
Time-Of-Use with Demand Charge - Combined Advantage Plan 
Experimental Residential Service - TOU with Demand Advantage 
Time-Of-Use - Time Advantage Plan 
Experimental Residential Service - TOU 

GENERAL SERVICE 

E-2 1 
E-22 
E-23 
E-24 
E-30 
E-32 
E-32TOU 
E-34 
E-35 

CLASSIFIED 

E-20 
E-36 
E-3 8 
E-38-ST 
E-40 
E-47 
E-5 1 

E-52 
E-55 
E-58 
E-59 
E-66 
E-67 
E-22 1 
E-22 1-8T 
EPR-3 
EPR-5 
GPS-1 
GPS-2 
Solar- 1 
SP- 1 

General Service TOU - Less than 100 kW - CANCELED 
Small General Service TOU - CANCELED 
Medium General Service TOU - CANCELED 
Large General Service TOU - CANCELED 
Extra Small Unmetered 
General Service 
Time-Of-Use 
Extra Large General Service 
Extra Large General Service Time-Of-Use 

Time-Of-Use for Religious Houses of Worship - FROZEN 
Station Use Service 
Agricultural Irrigation Service - CANCELED 
Agricultural Irrigation - TOU - CANCELED 
Agricultural Wind Machine Service - FROZEN 
Dusk to Dawn Lighting Service - PARTIALLY FROZEN 
Optional Electric Service for Qualified Cogeneration and Small Power Production Facilities Over 

Electric Service for Partial Requirements Service of Less than 3,000 kW 
Electric Service for Partial Requirements Service 3,000 kW or Greater 
Street Lighting Service - PARTIALLY FROZEN 
Government Owned Street Lighting Systems 
Share the Light - Litchfield Park Street Lighting - CANCELED 
Municipal Lighting Service - City of Phoenix 
Water Pumping Service 
Water Pumping Time-of-Use 
Purchase Rates for Qualified Facilities 10 kW or Less for Partial Requirements - CANCELED 
Rates for Renewable Resource - Facilities of 10 kW or Less for partial Requirements 
Green Power Block Schedule 
Green Power Percent 
Photovoltaic Service Pilot Program - CANCELED 
Solar Partners FROZEN 

100 kW - FROZEN 
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ARIZONA PUBLIC SERVICE COMPANY 

Index to Rate and Service Schedules 

ADJUSTMENTS 

EIC Environmental Impact Charge 
ep5-1 Environmental Portfolio Surcharge 
PSA- 1 Power Supply Adjustment 

SERVICE SCHEDULES 

Schedule 1 
Schedule 3 
Schedule 4 

Terms and Conditions for Standard Offer and Direct Access 
Conditions Governing Extensions of Electric Distribution Lines and Services 
Totalized Metering of Multiple Service Entrance Sections at a Single Site for Standard Offer and 
Direct Access Service 

*THE FOLLOWING RATE SCHEDULES ARE NOT INCLUDED SINCE THEY ARE UNCHANGED: 

E-3 
E-4 
E-32R 
E-53 

E-145 
E-249 
EPR-2 
EPR-4 
EQF-M 
EQF-S 
Solar-2 
CRCC- 1 
RCDAC- 1 
SBAC- 1 
TCA- 1 
Schedule 2 
Schedule 5 
Schedule 7 
Schedule 10 
Schedule 15 
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CLASSIFICATION OF SERVICES 

A. RESIDENTIAL SERVICE 

1. Residence - Single 
Residential service to a single residence covers electric service to a private residence or 
individually metered apartment unit, only. 

Outbuildings on the same premises may be connected to the residential service meter, but only if 
such outbuildings form a part of the general living establishment. 

2. Residence - Multiple 
Residential service to two or more residences on the same premises or a residence or residences 
subdivided into two or more individual housekeeping apartments shall not be supplied through one 
meter on a Residential Service Rate Schedule. 

Individual meters will be installed by the Company for each individual dwelling or housekeeping 
unit. If, for any reason, a separate meter is not installed for each individual dwelling or 
housekeeping unit, then the appropriate General Service Rate Schedule will be used for billing for 
the service supplied through the single meter. 

3. Professional Offices or Commercial Activities in Dwellings 
The supply of service under a Residential Rate Schedule to a dwelling involving some business or 
professional activity will be permitted only where such activity is of only occasional occurrence, or 
where the energy used in connection with such activity is small in amount and used only by 
equipment which would normally be in use if the space were used as living quarters. 

Where the portion of a dwelling is used regularly for business, professional or other gainful 
purposes, and any considerable amount of electricity is used for other than domestic purposes, or 
electric equipment not normally used in living quarters is installed in connection with such 
activities referred to above, the entire premises shall be classified as non-residential and the 
appropriate General Service Rate Schedule shall be applied. Customer may at his option provide 
separate circuits so that the residential uses can be metered and billed separately under the 
appropriate Residential Service Rate Schedule, and the other uses under the appropriate General 
Service Rate Schedule. 

4. Farm and Rural Residences 
The Residential Service Rate Schedules are available for electric service through one meter to a 
farm residence, and the usual farm uses outside the dwelling unit, but not if the use extends to 
operations such as canning plants, packing plants, stone quarries, ice cream manufacturing plants, 
stores, restaurants, tea rooms, tourist and trailer camps, gasoline stations, automobile service 
stations, repair shops, blacksmith shops or any other commercial or non-farming operation. 

In no case shall the use extend to the processing, preparing or distributing of products not raised on 
the same farm and in no cases shall the use extend to a hatchery, dairy, butchery, greenhouse, or 
any other specialized operation unless such operation is conducted solely by the farmer and is 
incidental to the usual farm residence uses. 

ARIZONA PUBLIC SERVICE COMPANY 
Phoenix, Arizona 
Filed by: David J. Rumolo 
Title: Manager, Regulation and Pricing 
Original Effective Date: December 1, 1951 

A.C.C. No. xxxx 
Canceling A.C.C. No. 5619 

Classification of Services 
Revision No. 28 

Effective: xxxx, 200x 

* 
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CLASSIFICATION OF SERVICES 

a A. RESIDENTIAL SERVICE (cont) 

Customer may at his option elect to take the entire service under the appropriate General Service 
Rate Schedule, or may provide separate circuits so that the residential uses, together with the usual 
farm uses outside the dwelling unit, can be metered and billed separately under the appropriate 
Residential Service Rate Schedule, and the other uses under the appropriate General Service Rate 
Schedule. 

The Residential Service Rate Schedules are not available for any use outside the dwelling unit on a 
farm which is not operated by an individual owner or lessee, occupying the farm residence. 

B. GENERAL SERVICE 

This covers service to any establishment for any purpose not prohibited by the rate schedule or Agreement 
for Service. 

The General Service Rate Schedules are available only when all electric service required on the premises is 
taken through one meter at one point of delivery, except that: 

(a) General Service Rate Schedules are available for more than one point of delivery on any 
one premise, provided that in such event, service supplied at each point of delivery will be 
separately metered and separately billed. 

(b) The General Service Rate Schedules will be available for service to that portion of the 
Customer's premises which cannot be served at the Residential Service Rate Schedule or a 
Classified Service Rate Schedule. Service to such portion of the premises shall be 
considered as service to a separate customer, and all electric service taken therein at the 
General Service Rate Schedule must be through one meter at one point of delivery. 

C. CLASSIFIED SERVICE 

Classified service covers service for which specific rate schedules are available, due to the nature and load 
characteristics of the particular business. For such service, the General Service Rate Schedule may be used, 
except as specifically prohibited in that Schedule, while Classified Rate Schedules are available only to 
those businesses complying with the specific requirements of the particular schedule. 

Service supplied under a Classified Rate Schedule shall be used only for the purposes specified in such rate 
schedule. In the event the Company questions whether the service is being used in compliance with said 
rate schedule, the customer shall have the burden of establishing such compliance to the satisfaction of the 
Company. In the absence of such compliance, the Company may substitute an appropriate General Service 
Rate Schedule. 

A customer conducting mixed operations, a part of which may be served at a Classified Rate Schedule may, 
at his option, elect to take the entire service under the General Service Rate Schedule or may provide 
separate circuits so that the classified service can be metered and billed separately at the available classified 
schedule, and the other uses metered and billed under the available General Service Rate Schedule. 

ARIZONA PUBLIC SERVICE COMPANY 
Phoenix, Arizona 
Filed by: David J. Rumolo 
Title: Manager, Regulation and Pricing 
Original Effective Date: December 1, 1951 

A.C.C. No. xxxx 
Canccling A.C.C. No. 5619 

Classification of Services 
Revision No. 28 

Effective: xxxx, 200x 
Page 2 of 3 



CLASSIFICATION OF SERVICES 

The Classified Services for which specific rate schedules are available, excluding special street light 
service, are listed below. 

Schedule No. 

E 4 0  
E47** 

E-20* 

E-5 1 * 

E-52 

E-55 

E-58** 
E-59 
E-22 1 
E-22 1-8T 
EQF-M 
EQF-S 
EPR -5 

GPS- 1 
GPS-2 
Solar-2 
SP- 1 * 

EPR-2 

EPR-4 

EPR - 5 

Classification 
Time of Use for Religious Houses of Worship 
Agricultural Wind Machine Service 
Dusk to Dawn Lighting Service 
Optional Electric Service for Qualified Cogeneration and Small 
Power Production Facilities over 100 kW 
Electric Service for Partial Requirements Service of less than 
3,000 kW 
Electric Service for Partial Requirements Service 3,000 kW or 
greater 
Street Lighting Service 
Government Owned Street Lighting Systems 
Water Pumping Service 
Water Pumping Service Time of Use 
Scheduled Maintenance Service for Qualified Facilities 
Standby Electric Service for Qualified Facilities 
Rates for Renewable Resource Facilities of 10 kW or Less for 
Partial Requirements 
Green Power Block 
Green Power Percent 
Individual Solar Electric Service 
Solar Partners 
Purchase Rates 
Purchase Rates for Qualified Facilities under 100 kW for Partial 
Requirements 
Purchase Rates for Renewable Qualified Facilities 10 kW or Less 
for Partial Requirements 

Purchase Rates for Renewable Resource IO0 kW or Less 

* FrozenRate 
** Partially Frozen Rate 

ARIZONA PUBLIC SERVICE COMPANY 
Phoenix, Arizona 
Filed by: David J. Rurnolo 
Title: Manager, Regulation and Pricing 
Original Effective Date: December 1, 195 1 

A.C.C. No. xxxx 
Canceling A.C.C. No. 5619 

Classification of Services 
Revision No. 28 

Effective: m y ,  200x 
Page 3 of 3 
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RATE SCHEDULE E-10 
RESIDENTIAL SERVICE 

CLASSIC RATE 

a This rate schedule is hereby cancelled effective xxxx x, 200x. 

ARIZONA PUBLIC SERVICE COMPANY A C C  No xxxx 
Phoenix, AriAona Canceling A C C No 5569 
Filed by David J Rumolo Rate Schedule E-10 
Title Manager, Regulation and Pricing Revision No 39 
Original Effective Date January 1, 1969 Effective xxyx x, 2007 
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RATE SCHEDULE E-12 
RESIDENTIAL SERVICE 

STANDARD RATE 

AVAILABILITY 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable to all Standard Offer and Direct Access electric service, except as stated below, 
required for residential purposes in individual private dwellings and in individually metered apartments when such 
service is supplied at one site through one point of delivery and measured through one meter. For those dwellings 
and apartments where electric service has historically been measured through two meters, when one of the meters 
was installed pursuant to a water heating or space heating rate schedule no longer in effect, the electric service 
measured by such meters shall be combined for billing purposes. Rate selection is subject to paragraphs 3.2 through 
3.5 of the Company's Schedule 1, Terms and Conditions for Standard Offer and Direct Access Services. 

This schedule is not applicable to breakdown, standby, supplemental or resale service. 

TYPE OF SERVICE 

The type of service provided under this schedule will be single phase, 60 Hertz, at a single standard voltage (120/240 
or 120/208 as may be selected by customer subject to availability at the customer's site). Three phase service may be 
furnished under the Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and 
Services), and is required for motors of an individual rated capacity of 7 4 2  Hp or more. 

RATES 

The customer's bill shall be computed at the following rates plus any adjustments incorporated in this schedule: 

Bundled Standard Offer Service 

Basic Service Charge: $ 0.253 per day 

Energy Charge: 

$0.08322 per kWh 

Bundled Standard Offer Service consists of the following Unbundled Components: 

Unbundled Components 

Basic Service Charge: $ 0.056 per day 

ARIZONA PUBLIC SERVICE COMPANY 
Phoenix, Arizona 
Filed by: David J. Rumolo 
Title: Manager, Regulation and Pricing 
Original Effective Date: July 1, 1983 

A.C.C. No. xxxx 
Canceling A.C.C. No. 5570 

Rate Schedule E-12 
Revision No. 23 

Effective: xxxxx x, 2005 
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RATE SCHEDULE E-12 
RESIDENTIAL SERVICE 

STANDARD RATE 

RATES (cont) 

Unbundled Comuonents (cont) 

Revenue Cycle Service Charges: 
Metering $0.080 per day 

Meter Reading $0.055 per day 

Billing $0.062 per day 

System Benefits Charge: $0.00190 per kWh 

Transmission Charge: $0.00476 per kWh 

Delivery Charge: $0.03223 per kWh 

Generation Charges: 

$0.04433 per kWh 

DIRECT ACCESS 

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the 
System Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this 
schedule. Direct Access customers must acquire and pay for generation, transmission, and revenue cycle 
services from a competitive third party supplier. If any revenue cycle services are not available from a third 
party supplier and must be obtained fiom the Company, the Unbundled Components Revenue Cycle Service 
Charges will be applied to the customer’s bill. 

ADJUSTMENTS 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in 
the Company’s Rate Schedule EPS-1. 

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate 
Schedule TCA- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

4. The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate 
Schedule EIC pursuant to Arizona Corporation Commission Decision No. XXXM[. 

5 .  The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 
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RATE SCHEDULE E-12 
RESIDENTIAL SERVICE 

STANDARD RATE 

ADJUSTMENTS (contl 

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer 
Direct Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona 
Corporation Commission Decision No. 67744. 

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s 
Rate Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which 
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue 
fiom the electric energy or service sold and/or the volume of energy generated or purchased for sale 
and/or sold hereunder. 

CONTRACT PERIOD 

Any applicable contract period will be set forth in APS’ standard agreement for service. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and the Company’s Schedule 10, Terms and Conditions for Direct Access. These 
schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms 
and conditions. & provided for in a customer contract or service agreement. a 

A.C.C. No. xxxx 
Canceling A.C.C. No. 5570 

Rate Schedule E-12 
Revision No. 23 

Effective: xxxxx x, 2005 
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RATE SCHEDULE EC-1 
RESIDENTIAL SERVICE WITH DEMAND CHARGE 

INTERIM DEMAND ADVANTAGE RATE a 
AVAILABILITY 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable to all Standard Offer and Direct Access electric service, except as stated below, 
required for residential purposes in individual private dwellings and in individually metered apartments when such 
service is supplied at one site through one point of delivery and measured through one meter. 

Additionally, this rate schedule is applicable only to those customers being served on the Comp 
EC-1 prior to December 6 ,  199 1 , except for those customers who have installed and 
heater, installed by a registered installer, or an electric heat pump water heater. In 

This schedule is not applicable to breakdown, standby, supplemental or 

cancelled as of xxxx x, 200x. 

TYPE OF SERVICE 

The type of service provided under this schedule will be 

furnished under the Company's Schedule 3 (ConcJtkm-Gqvernin~ 

standard voltage (120/240 
or 120/208 as may be selected by customer subject to ava 

Services), and is required for motors of an a RATES 

The customer's bill shall d p l u s  any adjustments incorporated in this schedule: 

$ 0.493 per day 

Energy Charge: 

May - October Billing Cycles R November - April Billing Cycles 

I $0.03729 per kWh I $0.04937 per kWh I 

ARIZONA PUBLIC SERVICE COMPANY 
Phoenix, Arizona 
Filed by: David J. Rumolo 
Title: Manager, Regulation and Pricing 
Original Effective Date: May 1, 1981 

A.C.C. No. xxxx 
Canceling A.C.C. No. 5571 

Rate Schedule EC-1 
Revision No. 28 

Effective: xxxx x, 200x 
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RATE SCHEDULE EC-1 
RESIDENTIAL SERVICE WITH DEMAND CHARGE 

INTERIM DEMAND ADVANTAGE RATE 

RATES fcont) 

Bundled Standard Offer Service consists of the following Unbundled Components: 

Unbundled ComDonents 

Basic Service Charge: $ 0.208 perday 

Revenue Cycle Service Charges: 
Metering $ 0.168 per day 

Meter Reading $ 0.055 perday 

Billing $ 0.062 per day 

System Benefits Charge: 

Transmission Charge: 

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the 
System Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this 
schedule. Direct Access customers must acquire and pay for generation, transmission, and revenue cycle 
services from a competitive third party supplier. If any revenue cycle services are not available from a third 
party supplier and must be obtained from the Company, the Unbundled Components Revenue Cycle Service 
Charges will be applied to the customer’s bill. 

DETERMINATION OF KW 

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the 60- 
minute period of maximum use as determined gorn readings of the Company’s meter. 

~~ ~~ 

ARIZONA PUBLIC SERVICE COMF’ANY 
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RATE SCHEDULE EC-1 
RESIDENTIAL SERVICE WITH DEMAND CHARGE 

INTERIM DEMAND ADVANTAGE RATE 

ADJUSTMENTS 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in 
the Company’s Rate Schedule EPS-1. 

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate 
Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

6. Direct Access Customers returning to Standard 0 
Direct Access Charge as set forth in the 
Corporation Commission Decision No. 

The bill is subject to the Demand 
Rate Schedule DSMAC-1 p 

7. set forth in the Company’s 
ecision No. 67744. 

8. The bill is subjec or governmental impositions which 
of APS andor the price or revenue 

APS’ standard agreement for service. 

e is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 

schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms 
and conditions as provided for in a customer contract or service agreement. 

mIZONA PUBLIC SERVICE COMPANY 
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RATE SCHEDULE ECT-1R 
RESIDENTIAL SERVICE 

COMBINED ADVANTAGE RATE 
TIME-OF-USE WITH DEMAND CHARGE 

AVAILABILITY 
a 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable to all Standard Offer and Direct Access electric service, except as stated below, 
required for residential purposes in individual private dwellings and in individually metered apartments when such 
service is supplied at one site through one point of delivery and measured through one meter. 

Rate selection is subject to paragraphs 3.2 through 3.5 of the Company's Schedule 1, Terms and Conditions for 
Standard Offer and Direct Access Services, and this rate schedule will become effective only after the Company has 
installed the required timed ki1owattMowatthour meter. 

This schedule is not applicable to breakdown, standby, supplemental or resale service. 

TYPE OF SERVICE 

The type of service provided under this schedule will be single phase, 60 Hertz, at a single standard voltage (1 20/240 
or 120/208 as may be selected by customer subject to availability at the customer's site). Three phase service may be 
h i s h e d  under the Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and 
Services). 

0 RATES 

The customer's bill shall be computed at the following rates, plus any adjustments incorporated in this schedule: 

Bundled Standard Offer Service 

Basic Service Charge: $ 0.493 perday 

Demand Charge: 

Energy Charge: 

ARIZONA PUBLIC SERVICE COMPANY 
Phoenix, Arizona 
Filed by: David J. Rumolo 
Title: Manager, Regulation and Pricing 
Original Effective Date: December 1, 1988 
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RATE SCHEDULE ECT-1R 
RESIDENTIAL SERVICE 

COMBINED ADVANTAGE RATE 
TIME-OF-USE WITH DEMAND CHARGE 

RATES fcont) 

Bundled Standard Offer Service consists of the following Unbundled Components: 

Unbundled Components 

Basic Service Charge: $ 0.208 perday 

Revenue Cycle Service Charges: 
Metering $ 0.168 per day 

Meter Reading $ 0.055 perday 

Billing $ 0.062 perday 

System Benefits Charge: $ 0.00190 perkWh 

Transmission Charge: $ 0.00476 perkWh 

Delivery Charge: 

$1.95 per On-Peak kW, plus 
$0.01370 per kWh 

Generation Charge: 

$0.01409 per kWh during Off-peak hours 

DIRECT ACCESS 

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the 
System Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this 
schedule. Direct Access customers must acquire and pay for generation, transmission, and revenue cycle 
services fi-om a competitive third party supplier. If any revenue cycle services are not available from a third 
party supplier and must be obtained fi-om the Company, the Unbundled Components Revenue Cycle Service 
Charges will be applied to the customer’s bill. 

A.C.C. No. xxxx 
Canceling A.C.C. No. 5630 

Rate Schedule ECT-1R 
Revision No. 17 

Effective: )(xxxx 
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RATE SCHEDULE ECT-1R 
RESIDENTIAL SERVICE 

COMBINED ADVANTAGE RATE 
TIME-OF-USE WITH DEMAND CHARGE 

TIME PERIODS 

0 
The standard Company On-Peak time period for residential rate schedules is 9 a.m. to 9 p.m. Monday through 
Friday. All hours not included in the On-Peak time period shall be Off-peak hours. 

Mountain Standard Time shall be used in the application of this rate schedule. 

DETERMINATION OF KW 

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the 60- 
minute period of maximum use during the customer’s chosen On-Peak hours, as determined from readings of the 
Company’s meter. 

ADJUSTMENTS 

1. 

2. 

3. 

4. 

5.  

6. 

7. 

8. 

The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in 
the Company’s Rate Schedule EPS-1. 

The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate 
Schedule TCA- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate 
Schedule EIC pursuant to Arizona Corporation Commission Decision No. xxxxxx. 

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

Direct Access Customers returning to Standard Offer service may be subject to a Returning Customer 
Direct Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona 
Corporation Commission Decision No. 67744. 

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s 
Rate Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which 
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue 
from the electric energy or service sold and/or the volume of energy generated or purchased for sale 
andor sold hereunder. 

CONTRACT PERIOD 

Any applicable contract period will be set forth in APS’ standard agreement for service. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and the Company’s Schedule 10, Terms and Conditions for Direct Access. These 

ARJZONA PUBLIC SERVICE COMPANY 
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RATE SCHEDULE ECT-1R 
RESIDENTIAL SERVICE 

COMBINED ADVANTAGE RATE 
TIME-OF-USE WITH DEMAND CHARGE 

~~~ 

TERMS AND CONDITIONS (cant) 

schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms 
and conditions as provided for in a customer contract or service agreement. 
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RATE SCHEDULE ECT-2 
EXPERIMENTAL RESIDENTIAL SERVICE 

TIME-OF-USE WITH DEMAND CHARGE 

AVAILABILITY 
ab 

This rate schedule is available to residential customers whose premise to be served on this Schedule is in the 
Company's Eligible Area, at all points where facilities of adequate capacity and the required phase and suitable 
voltage are adjacent to the sites served. Availability for rates ET-2 and ECT-2 is limited to 20,000 customers for 
both rates combined, subject to meter availability and work schedule constraints. This rate is experimental and is 
subject to change or cancellation by the Company with 30 days written notice to the customer. 

A customer participating in this rate may switch to another available residential rate during their first year of 
subscription or anytime thereafter. However, after switching to another rate, the customer may not return to this rate 
for a period of 1 year. Eligible customers that have switched between other residential rates within the 12 months 
prior to implementation of this experimental rate may subscribe to this rate before the 1-year minimum stay is 
completed. 

The Eligible Area shall include the following cities: Phoenix, Scottsdale, Glendale, Surprise, Peoria, Sun City, Sun 
City West, Goodyear, El Mirage, Buckeye, Tempe, Chandler, Litchfield Park, Avondale, Paradise Valley, Gilbert, 
New River, Caref?ee and Cave Creek. 

APPLICATION 

This rate schedule is applicable to all Standard Offer and Direct Access electric service, except as stated below, 
required for residential purposes in individual private dwellings and in individually metered apartments when such 
service is supplied at one site through one point of delivery and measured through one meter. 

Rate selection is subject to paragraphs 3.2 through 3.5 of the Company's Schedule 1, Terms and Conditions for 
Standard Offer and Direct Access Services, and this rate schedule will become effective only after the Company has 
installed the required timed kilowattkilowatthour meter. 

This schedule is not applicable to breakdown, standby, supplemental or resale service. 

TYPE OF SERVICE 

The type of service provided under this schedule will be single phase, 60 Hertz, at a single standard voltage (120/240 
or 120/208 as may be selected by customer subject to availability at the customer's site). Three phase service may be 
furnished under the Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and 
Services). 

RATES 

The customer's bill shall be computed at the following rates, plus any adjustments incorporated in this schedule: 

Bundled Standard Offer Service 

Basic Service Charge: $ 0.548 perday 

ARIZONA PUBLIC SERVICE COMPANY 
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RATE SCHEDULE ECT-2 
EXPERIMENTAL RESIDENTIAL SERVICE 

TIME-OF-USE WITH DEMAND CHARGE * RATES (cont) 

Bundled Standard Offer Service (cont) 

Demand Charge: 

Energy Charge: 

Bundled Standard Offer Service consists of the following Unbundled Components: 

Unbundled Components 

Basic Service Charge: $ 0.208 per day 

Revenue Cycle Service Charges: 
Metering $ 0.223 per day 

Meter Reading $ 0.055 perday 

Billing $ 0.062 per day 

System Benefits Charge: $ 0.00190 perk% 

Transmission Charge: $ 0.00476 perkWh 

Delivery Charge: 

Generation Charge: 

ARIZONA PUBLIC SERVICE COMPANY 
Phoenix, Arizona 
Filed by: David J. Rumolo 
Title: Manager, Regulation and Pricing 
Orignial Effective Date: xxxx x, 200x 
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RATE SCHEDULE ECT-2 
EXPERIMENTAL RESIDENTIAL SERVICE 

TIME-OF-USE WITH DEMAND CHARGE 

0 DIRECT ACCESS 

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System 
Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct 
Access customers must acquire and pay for generation, transmission, and revenue cycle services fiom a competitive 
third party supplier. If any revenue cycle services are not available fi-om a third party supplier and must be obtained 
fiom the Company, the Unbundled Components Revenue Cycle Service Charges will be applied to the customer’s bill. 

TIME PERIODS 

The On-Peak time period for this rate schedule is 12 noon to 7 p.m. Monday through Friday excluding the holidays 
listed below. All hours not included in the On-Peak time period shall be Off-peak hours. 

The following holidays are Off-peak: New Year’s Day (January l), Memorial Day (last Monday in May), 
Independence Day (July 4), Labor Day (first Monday in September), Thanksgiving Day (fourth Thursday in 
November), and Christmas (December 25). When any holiday listed above falls on a Saturday, the preceding Friday 
will be recognized as an off-peak period. When any holiday listed above falls on a Sunday, the following Monday 
will be recognized as an off-peak period. 

Mountain Standard Time shall be used in the application of this rate schedule. 

DETERMINATION OF KW 

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the 60-minute 
period of maximum use during the customer’s On-Peak hours, as determined fi-om readings of the Company’s meter. 

ADJUSTMENTS 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in 
the Company’s Rate Schedule EPS-1. 

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate 
Schedule TCA- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

4. The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate 
Schedule EIC pursuant to Arizona Corporation Commission Decision No. XXXXXX. 

5 .  The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

6.  Direct Access Customers returning to Standard Offer service may be subject to a Returning Customer 
Direct Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona 
Corporation Commission Decision No. 67744. 

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s 
Rate Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 
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RATE SCHEDULE ECT-2 
EXPERIMENTAL RESIDENTIAL SERVICE 

TIME-OF-USE WITH DEMAND CHARGE 

ADJUSTMENTS (cont) 

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which 
are or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue 
from the electric energy or service sold and/or the volume of energy generated or purchased for sale 
and/or sold hereunder. 

CONTRACT PERIOD 

Any applicable contract period will be set forth in APS’ standard agreement for service. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and the Company’s Schedule 10, Terms and Conditions for Direct Access. These 
schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms 
and conditions as provided for in a customer contract or service agreement. 
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RATE SCHEDULE ET-1 
RESIDENTIAL SERVICE TIME-OF-USE 

TIME ADVANTAGE RATE 

$0.17002 per kWh during On-Peak hours, plus 
$0.05460 per kwh during Off-peak hours 

AVAILABILITY 

$0.13735 per kwh during On-Peak hours, plus 
$0.05242 per kWh during Off-peak hours 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable to all Standard Offer and Direct Access electric service required for residential 
purposes in individual private dwellings and in individually metered apartments when such service is supplied at one 
site through one point of delivery and measured through one meter. 

Rate selection is subject to paragraphs 3.2 through 3.5 of the Company's Schedule 1, Terms and Conditions for 
Standard Offer and Direct Access Services, and this rate schedule will become effective only after the Company has 
installed the required timed kilowatthour meter. 

This schedule is not applicable to breakdown, standby, supplemental or resale service. 

TYPE OF SERVICE 

The type of service provided under this schedule will be single phase, 60 Hertz, at a single standard voltage (120/240 
or 120/208 as may be selected by customer subject to availability at the customer's site). Three phase service may be 
furnished under the Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and 
Services), and is required for motors of an individual rated capacity of 7-1/2 Hp or more. 

@ RATES 

The customer's bill shall be computed at the following rates, plus any adjustments incorporated in this schedule: 

Bundled Standard Offer Service 

Basic Service Charge: $ 0.493 perday 

Energy Charge: 

I May - October Billing Cycles I November - April Billing Cycles 

Bundled Standard Offer Service consists of the following Unbundled Components: 

Unbundled Components 

Basic Service Charge: $ 0.211 per day 

~~ 
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RATES (cont) 

Unbundled Components (cont) 

Revenue Cycle Service Charges: 
Metering 

Meter Reading 

Billing 

System Benefits Charge: 

Transmission Charge: 

Delivery Charge: 

RATE SCHEDULE ET-1 
RESIDENTIAL SERVICE TIME-OF-USE 

TIME ADVANTAGE RATE 

$ 0,165 perday 

$ 0.055 perday 

$ 0.062 per day 

$ 0.00190 perkWh 

$ 0.00476 perkWh 

$ 0.02329 perkwh 

Generation Charge: 

DIRECT ACCESS 

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the 
System Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this 
schedule. Direct Access customers must acquire and pay for generation, transmission, and revenue cycle 
services from a competitive third party supplier. If any revenue cycle services are not available from a third 
party supplier and must be obtained from the Company, the Unbundled Components Revenue Cycle Service 
Charges will be applied to the customer’s bill. 

TIME PERJODS 

The standard Company On-Peak time period for residential rate schedules is 9 a.m. to 9 p.m. Monday through 
Friday. All hours not included in the On-Peak time period shall be Off-peak hours. 

Mountain Standard Time shall be used in the application of this rate schedule. 

ADJUSTMENTS 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in 
the Company’s Rate Schedule EPS-1. 

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 
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RATE SCHEDULE ET-1 
RESIDENTIAL SERVICE TIME-OF-USE 

TIME ADVANTAGE RATE 

ADJUSTMENTS (cont) 

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate 
Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

4. The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate 
Schedule EIC pursuant to Arizona Corporation Commission Decision No. xxxxxx. 

5 .  The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

6. Direct Access Customers returning to Standard Offer service may be subject to a Returning Customer 
Direct Access Charge as set forth in the Company’s Rate Schedule RCDAC- 1 pursuant to Arizona 
Corporation Commission Decision No. 67744. 

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s 
Rate Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which 
are or may in the future be assessed on the basis of gross revenues of APS andor the price or revenue 
from the electric energy or service sold andor the volume of energy generated or purchased for sale 
andor sold hereunder. 

CONTRACT PERIOD 

Any applicable contract period will be set forth in APS’ standard agreement for service. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and the Company’s Schedule 10, Terms and Conditions for Direct Access. These 
schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms 
and conditions as provided for in a customer contract or service agreement. 
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RATE SCHEDULE ET-2 
EXPERIMENTAL RESIDENTIAL SERVICE 

TIME-OF-USE 

AVAILABILITY 

This rate schedule is available to residential customers whose premise to be served on this Schedule is in the 
Company's Eligible Area, at all points where facilities of adequate capacity and the required phase and suitable 
voltage are adjacent to the sites served. Availability for rates ET-2 and ECT-2 is limited to 20,000 customers for 
both rates combined, subject to meter availability and work schedule constraints. This rate is experimental and is 
subject to change or cancellation by the Company with 30 days written notice to the customer. 

A customer participating in this rate may switch to another available residential rate during their first year of 
subscription or anytime thereafter. However, after switching to another rate, the customer may not return to this rate 
for a period of 1 year. Eligible customers that have switched between other residential rates within the 12 months 
prior to implementation of this experimental rate may subscribe to this rate before the 1-year minimum stay is 
completed. 

The Eligible Area shall include the following cities: Phoenix, Scottsdale, Glendale, Surprise, Peoria, Sun City, Sun 
City West, Goodyear, El Mirage, Buckeye, Tempe, Chandler, LitcMield Park, Avondale, Paradise Valley, Gilbert, 
New River, Carefiee and Cave Creek. 

APPLICATION 

This rate schedule is applicable to all Standard Offer and Direct Access electric service required for residential 
purposes in individual private dwellings and in individually metered apartments when such service is supplied at one 
site through one point of delivery and measured through one meter. 

Rate selection is subject to paragraphs 3.2 through 3.5 of the Company's Schedule 1 , Terms and Conditions for 
Standard Offer and Direct Access Services, and this rate schedule will become effective only after the Company has 
installed the required timed kilowatthour meter. 

* 
This schedule is not applicable to breakdown, standby, supplemental or resale service. 

TYPE OF SERVICE 

The type of service provided under this schedule will be single phase, 60 Hertz, at a single standard voltage (120/240 
or 120/208 as may be selected by customer subject to availability at the customer's site). Three phase service may be 
h i s h e d  under the Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and 
Services). 

RATES 

The customer's bill shall be computed at the following rates, plus any adjustments incorporated in this schedule: 

Bundled Standard Offer Service 

Basic Service Charge: $ 0.548 perday 
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RATE SCHEDULE ET-2 
EXPERIMENTAL RESIDENTIAL SERVICE 

TIME-OF-USE 

May - October Billing Cycles 

RATES (cont) 

November - April Billing Cycles 

Bundled Standard Offer Service (cont) 

$0.23244 per kWh during On-Peak hours, plus $0. I 1 1 15 per kWh during On-Peak hours, plus 1 $0.05771 per kWh during Off-peak hours I $0.07386 per kwh during Off-peak hours 

Bundled Standard Offer Service consists of the following Unbundled Components: 

Unbundled ComDonents 

Basic Service Charge: $ 0.211 per day 

Revenue Cycle Service Charges: 
Metering $ 0.220 per day 

Meter Reading $ 0.055 per day 

Billing $ 0.062 per day 

System Benefits Charge: $ 0.00190 perk% 

Transmission Charge: $ 0.00476 perkWh 

Delivery Charge: $ 0.02329 perkWh 

Generation Charge: 

$0.02776 per kWh during Off-peak hours $0.04391 per kWh during Off-peak hours 

DIRECT ACCESS 

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the System 
Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this schedule. Direct 
Access customers must acquire and pay for generation, transmission, and revenue cycle services ftom a competitive 
third party supplier. If any revenue cycle services are not available from a third party supplier and must be obtained 
from the Company, the Unbundled Components Revenue Cycle Service Charges will be applied to the customer’s 
bill. 

~ 

ARIZONA PUBLIC SERVICE COMPANY 
Phoenix, Arizona 
Filed by: David J. Rumolo 
Title: Manager, Regulation and Pricing 
Original Effective Date: xxxx x, 200x 

Page 2 of 3 

A.C.C. No. xxxx 
Canceling A.C.C. No. 5631 

Rate Schedule ET-2 
Revision No. 1 

Effective: XxxXX 



RATE SCHEDULE ET-2 
EXPERIMENTAL RESIDENTIAL SERVICE 

TIME-OF-USE 

TIME PERIODS 

The On-Peak time period for this rate schedule is 12 noon to 7 p.m. Monday through Friday excluding the holidays 
listed below. All hours not included in the On-Peak time period shall be Off-peak hours. 

The following holidays are Off-peak: New Year’s Day (January l), Memorial Day (last Monday in May), 
Independence Day (July 4), Labor Day (first Monday in September), Thanksgiving Day (fourth Thursday in 
November), and Christmas (December 25). When any holiday listed above falls on a Saturday, the preceding Friday 
will be recognized as an off-peak period. When any holiday listed above falls on a Sunday, the following Monday 
will be recognized as an off-peak period. Mountain Standard Time shall be used in the application of this rate 
schedule. 

ADJUSTMENTS 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in 
the Company’s Rate Schedule EPS-1. 

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate 
Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

4. The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate 
Schedule EIC pursuant to Arizona Corporation Commission Decision No. XXXXXX. 

5 .  The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

6. Direct Access Customers returning to Standard Offer service may be subject to a Returning Customer 
Direct Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona 
Corporation Commission Decision No. 67744. 

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s 
Rate Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which 
are or may in the fhture be assessed on the basis of gross revenues of APS and/or the price or revenue 
from the electric energy or service sold and/or the volume of energy generated or purchased for sale 
and/or sold hereunder. 

8. 

CONTRACT PERIOD 

Any applicable contract period will be set forth in APS’ standard agreement for service. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and the Company’s Schedule 10, Terms and Conditions for Direct Access. These 
schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms 
and conditions as provided for in a customer contract or service agreement. 
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RATE SCHEDULE E-21 
GENERAL SERVICE 

TIME OF USE LESS THAN 100 KW 

I 
1 
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RATE SCHEDULE E-22 
SMALL GENERAL SERVICE 

TIME OF USE 

This rate schedule is hereby cancelled effective xxxx x, 200x. 
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RATE SCHEDULE E-23 
MEDIUM GENERAL SERVICE 

TIME OF USE 

This rate schedule is hereby cancelled effective xxxx x, 200x. 
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RATE SCHEDULE E-24 
LARGE GENERAL SERVICE 

TIME OF USE 

This rate schedule is hereby cancelled effective xxxx x, 200x. 
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RATE SCHEDULE E-30 
GENER4L SERVICE 

EXTRA SMALL UNMETERED 

AVAILABILITY 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable to all Standard Offer and Direct Access electric service required where demand and 
energy requirements are constant, subject to the limitations set forth in the Special Provisions of this schedule. 
Billing quantities must be subject to accurate determination without the use of metering equipment, and service must 
be supplied at a single point of delivery. 

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service. 

TYPE OF SERVICE 

The type of service provided under this schedule will be single phase, 60 Hertz, at a single standard voltage (120/240 
or 120/208 volts as may be selected by customer subject to availability at the customer’s site). The cost of service 
extension shall include transformation equipment, if required. 

RATES 

The bill shall be computed at the following rates, plus any adjustments incorporated in this rate schedule: 

Bundled Standard Offer Service 

Basic Service Charge: $ 0.275 per day 

Energy Charge: 

~ 

Bundled Standard Offer Service consists of the following Unbundled Components: 

Unbundled Components 

Basic Service Charge: $ 0.215 per day 

Revenue Cycle Service Charges: 
Billing: $ 0.060 per day 

System Benefits Charge: $ 0.00190 perkwh 

Transmission Charge: $ 0.00476 perkwh 

Delivery Charge: $ 0.04058 perkwh 
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RATE SCHEDULE E-30 
GENERAL SERVICE 

EXTRA SMALL UNMETERED 

RATES (cont) 

Unbundled Components (cont) 

Generation Charge: 

DIRECT ACCESS 

The bill for Direct Access customers will consist of the Unbundled Components Basic Service Charge, the 
System Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in this 
schedule. Direct Access customers must acquire and pay for generation, transmission and revenue cycle 
services from a competitive third party supplier. If any revenue cycle services are not available from a third 
party supplier and must be obtained from the Company, the Unbundled Components Revenue Cycle Service 
Charges will be applied to the customer’s bill. 

ADJUSTMENTS 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS- 1. 

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate 
Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

4. The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate Schedule 
EIC pursuant to Arizona Corporation Commission Decision No. XXXXXX. 

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s Rate 
Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are 
or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue from the 
electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold 
hereunder. 
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RATE SCHEDULE E-30 
GENERAL SERVICE 

1 EXTRA SMALL UNMETERED 

I 
I SPECIAL PROVISIONS 

1. 

2. 

3. 

4. 

5. 

Electric services being served on the Company’s Rate Schedule E-30 prior to April 1,2005 will continue to 
be served under this rate schedule; however, services eligible for this rate schedule after that date must meet 
the demand and energy requirements set forth in the following Special Provisions. 

This rate schedule is applicable only to loads where monthly demand (kW) and energy (kwh) requirements 
remain constant. Monthly demand and energy requirements may not exceed 1.5 kW or 1,095 kwh at 120 
volts, or 2.9 kW or 2,117 kWh at 240 volts, for each delivery point. Determination of k e d  monthly energy 
usage will be based on an average 730 hour month. 

Prior written approval by an authorized Company representative is required before service is implemented 
under this rate schedule. 

Prior written approval by an authorized Company representative is required for any change in loads. An 
unauthorized load change will automatically disqualify that customer from service under this rate schedule. 

The Company shall have the right to inspect the customer’s load facilities at any time to ensure compliance 
with all provisions of this rate schedule. 

CONTRACT PERIOD 

Any applicable contract period will be set forth in the Company’s standard agreement for service. a TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and the Company’s Schedule 10, Terms and Conditions for Direct Access. These 
schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms 
and conditions as provided for in a customer contract or service agreement. 

~~ ~~ ~ ~ 
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RATE SCHEDULE E-32 
GENERAL SERVICE 

AVAILABILITY 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable to all Standard Offer and Direct Access electric service required when such service is 
supplied at one point of delivery and measured through one meter. Rate selection is subject to paragraphs 3.2 
through 3.5 of the Company's Schedule 1, Terms and Conditions for Standard Offer and Direct Access Services. 

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service nor to service for 
which Rate Schedule E-34 is applicable. 

TYPE OF SERVICE 

The type of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage as 
may be selected by customer subject to availability at the customer's site. Three phase service is furnished under the 
Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and Services). Three phase 
service is not h i s h e d  for motors of an individual rated capacity of less than 7-1/2 HP, except for existing facilities 
or where total aggregate HP of all connected three phase motors exceeds 12 HP. Three phase service is required for 
motors of an individual rated capacity of more than 7-1/2 HP. 
Service under this schedule is generally provided at secondary voltage, primary voltage when the customer owns the 
distribution transformer(s), or transmission voltage. 

@ RATES 

The bill shall be computed at the following rates or the minimum rates, whichever is greater, plus any adjustments 
incorporated in this rate schedule: 

FOR MONTHLY MAXIMUM DEMANDS OF 20 kW OR LESS 

Bundled Standard Offer Service 

Basic Service Charge: 

For service through Self-contained Meters: 
For service through Instrument-Rated Meters: 
For service at Primary Voltage: 
For service at Transmission Voltage: 

$ 0.575 
$ 1.134 
$ 2.926 
$22.422 

per day, or 
per day, or 
per day, or 
per day 
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FOR MONTHLY MAXIMUh4 DEMANDS OF 20 kW OR LESS (con0 

Bundled Standard Offer Service (cont) 

Energy Charge: 

$0.1 1697 per kWh for $0.10197 per kWh for the first 5,000 kWh, plus 
$0.05016 per kWh for all additional kWh, or 

For Primary Service: 
$0.11415 per kWh for the first 5,000 kWh, plus 

$0.6234 per kWh for all additional kWh 

For Primary Service: 
$0.099 15 per kWh for the first 5,000 kWh, plus 

$0.04734 per kWh for all additional kWh 

Bundled Standard Offer Service consists of the following Unbundled Components: 

Unbundled Components 

Basic Service Charge: $ 0.108 per day 

Revenue Cycle Service Charges: 
Metering: 

Self-contained Meters: $ 0.345 per day, or 
Instrument-Rated Meters: $ 0.904 per day, or 
Primary: $ 2.696 per day, or 
Transmission: $22.192 per day 

These daily metering charges apply to typical installations. Customers requiring specialized facilities are subject to 
additional metering charges that reflect the additional cost of the installation, (for example, a customer taking service 
at 230 kV). Adjustments to unbundled metering components will result in an adjustment to the bundled Basic 
Service Charge. 

Meter Reading: 

Billing: 

$ 0.058 per day 

$ 0.064 per day 

System Benefits Charge: $ 0.0019 per kWh 

Transmission Charge: $ 0.00476 perkWh 
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RATE SCHEDULE E-32 
GENERAL SERVICE 

FOR MONTHLY MAXIMUM DEMANDS OF 20 kW OR LESS (cont) 

Unbundled Components (cont) 

Delivery Charge: 

$0.03509 per kWh for $0.03502 per kWh for the first 5,000 kWh, plus 
$0.01 052 per kWh for all additional kWh, or 

For Primary Service: 
$0.03227 per kWh for the first 5,000 kWh, plus 

$0.00777 per kWh for all additional kWh 

For Primary Service: 
$0.03220 per kWh for the first 5,000 kWh, plus 

$0.00770 per kWh for all additional kWh 

Generation Charge: 

e 
FOR MONTHLY MAXIMUM DEMANDS GREATER THAN 20 kW 

Bundled Standard Offer Service 

Basic Service Charge: 

For service through Self-contained Meters: $ 0.575 per day, or 
For service through Instrument-Rated Meters: $ 1.134 per day, or 
For service at Primary Voltage: $ 2.926 per day, or 
For service at Transmission Voltage: $22.422 per day 

Demand Charge: 

Secondary Service: 

Primary Service: 

Transmission Service: 

$ 8.097 per kW for the first 100 kW, plus 
$ 4.129 per kW for all additional kW, or 

$ 7.477 per kW for the first 100 kW, plus 
$ 3.509 per kW for all additional kW, or 

$ 4.607 per kW for the first 100 kW, plus 
$ 0.639 per kW for all additional kW 

~ 
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RATE SCHEDULE E-32 
GENERAL SERVICE 

RATES (cont) 

FOR MONTHLY MAXIMUM DEMANDS GREATER THAN 20 KW (cont) 

Bundled Components (cont) 

Energy Charge: 

Bundled Standard Offer Service consists of the following Unbundled Components: 

Unbundled Components 

Basic Service Charge: $ 0.108 per day 

Revenue Cycle Service Charges: 
Metering: 

Self-contained Meters: $ 0.345 per day, or 
Instrument-Rated Meters: $ 0.904 per day, or 
Primary: $ 2.696 per day, or 
Transmission: $22.192 per day 

These daily metering charges apply to typical installations. Customers requiring specialized facilities are 
subject to additional metering charges that reflect the additional cost of the installation, (for example, a 
customer taking service at 230 Kv). Adjustments to unbundled metering components will result in an 
adjustment to the bundled Basic Service Charge. 

Meter Reading: $ 0.058 per day 

Billing: $ 0.064 per day 

System Benefits Charge: $ 0.00190 perkwh 

Transmission Charge: $ 0.00476 perkwh 

Delivery Charge: 
Secondary Service: 

Primary Service: 

$ 8.097 per kW for the first 100 kW, plus 
$ 4.129 per kW for all additional kW, plus 
$ 0.00010 perkwh, or 

$ 7.477 per kW for the first 100 kW, plus 
$ 3.509 per kW for all additional kW, plus 
$ 0.00010 perkwh, or 
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RATE SCHEDULE E-32 
GENERAL SERVICE 

FOR MONTHLY MAXIMUM DEMANDS GREATER THAN 20 KW (cont) 

Unbundled Components Delivery Charges (cont) 

Transmission Service: $ 4.607 per kW for the first 100 kW, plus 
$ 0.639 per kW for all additional kW, plus 
$ 0.00010 perkwh 

Generation Charge: 

DIRECT ACCESS 

The bill for Direct Access customers under this rate schedule will consist of the applicable Unbundled Components 
Basic Service Charge, System Benefits Charge, and Delivery Charge, plus any applicable adjustments incorporated 
in this schedule. Direct Access customers must acquire and pay for generation, transmission, and revenue cycle 
services from a competitive third party supplier. If any revenue cycle services are not available from a third party 
supplier and must be obtained from the Company, the applicable Unbundled Components Revenue Cycle Service 
Charges will be applied to the customer’s bill. 

MINIMUM 

0 
The bill for Standard Offer and Direct Access customers will not be less than the applicable Bundled Standard Offer 
Service Basic Service charge plus $1.99 for each kW of either: (1) the highest kW established during the twelve (12) 
months ending with the current month; or (2) the minimum kW specified in an agreement for service, whichever is 
the greater. 

POWER FACTOR 

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers 
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading 
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of k 95% at all 
times. In situations where Company suspects that a customer’s load has a non-confirming power factor, Company 
may install at its cost, the appropriate metering to monitor such loads. If the customer’s power factor is found to be 
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and 
recording equipment. 

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy 
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by 
the customer’s load. Until such time as the customer remedies the problem to Company satisfaction, kVa may be 
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure 
occurs. 
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RATE SCHEDULE E-32 
GENERAL SERVICE 

~~~ ~ ~~ ~ 

DETERMINATION OF KW 

For billing purposes, including determination of Monthly Maximum Demands, the kW used in this rate schedule 
shall be based on the average kW supplied during the 15-minute period of maximum use during the month as 
determined from readings of the Company’s meter. 

ADJUSTMENTS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS-I. 

The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate 
Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate Schedule 
EIC pursuant to Arizona Corporation Commission Decision No. XXXXXX. 

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s Rate 
Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are 
or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue fiom the 
electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold 
hereunder. 

CONTRACT PERIOD 

For customers with monthly maximum demands less than 2,000 kW, any applicable contract period will be set forth 
in the Company‘s standard agreement for service. For customers with monthly maximum demands of 2,000 kW or 
greater, and at the Company’s option, the contract period will be three (3) years or longer where additional 
distribution construction is required to serve the customer or, if no additional distribution construction is required, 
the contract period will be one (1) year or longer. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and the Company’s Schedule 10, Terms and Conditions for Direct Access. These 
schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms 
and conditions as provided for in a customer contract or service agreement. 

~~~~~ ~ ~ 
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RATE SCHEDULE E-32TOU 
GENERAL SERVICE 

TIME OF USE 

AVAILABILITY 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable to all Standard Offer and Direct Access electric service required when such service is 
supplied at one point of delivery and measured through one meter. Rate selection is subject to paragraphs 3.2 
through 3.5 of the Company's Schedule 1, Terms and Conditions for Standard Offer and Direct Access Services, and 
this rate schedule will become effective only after the Company has installed the required timed 
kilowattkilowatthour meter. 

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service nor to service for 
which Rate Schedule E-35 is applicable. 

TYPE OF SERVICE 

The type of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage as 
may be selected by customer subject to availability at the customer's site. Three phase service is furnished under the 
Company's Schedule 3 (Conditions Governing Extensions of Electric Distribution Lines and Services). Three phase 
service is not furnished for motors of an individual rated capacity of less than 7-1/2 HP, except for existing facilities 
or where total aggregate HP of all connected three phase motors exceeds 12 HP. Three phase service is required for 
motors of an individual rated capacity of more than 7-1/2 HP. 

Service under this schedule is generally provided at secondary voltage; primary voltage when the customer owns the 
distribution transformer(s), or transmission voltage. 

RATES 

The bill shall be computed at the following rates or the minimum rates, whichever is greater, plus any adjustments 
incorporated in this rate schedule: 

FOR MONTHLY MAXIMUM DEMANDS OF 20 kW OR LESS 

Bundled Standard Offer Service 

Basic Service Charge: 

For service through Self-contained Meters 
For service through Instrument-Rated Meters: 
For service at Primary Voltage: 
For service at Transmission Voltage: 

$ 0.608 
$ 1.134 
$ 2.926 
$22.422 

per day, or 
per day, or 
per day, or 
per day 
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RATE SCHEDULE E-32TOU 
GENERAL SERVICE 

TIME OF USE 

RATES (cont) 

FOR MONTHLY MAXIMUM DEMANDS OF 20 kW OR LESS (cont) 

Bundled Standard Offer Service (cont) 

Energy Charge: 

May - October Billing Cycles 

For Secondary Service: 
$0.12347 per kWh for the first 5,000 On-Peak kWh, plus 
$0.06369 per kWh for all additional On-Peak kWh, plus 
$0.11347 per kWh for the first 5,000 Off-peak kwh, plus 
$0.04366 per kWh for all additional Off-peak kWh, or 

For Primary Service: 
$0.12065 per kWh for the first 5,000 On-Peak kWh, plus 
$0.06021 per kWh for all additional On-Peak kWh, plus 
$0.1 1065 per kWh for the first 5,000 Off-peak kWh, plus 
$0.04084 per kWh for all additional Off-peak kWh 

November - April Billing Cycles 
(Winter) 

For Secondary Service: 
$0.10847 per kWh for the first 5,000 On-Peak kWh, plus 
$0.05072 per kWh for all additional On-Peak kWh, plus 
$0.09847 per kWh for the first 5,000 Off-peak kWh, plus 
$0.02866 per kWh for all additional Off-peak kWh, or 

For Primary Service: 
$0.10565 per kWh for the first 5,000 On-Peak kWh, plus 
$0.04724 per kWh for all additional On-Peak kWh, plus 
$0.09565 per kwh for the first 5,000 Off-peak kWh, plus 
$0.02584 per kWh for all additional Off-peak kWh 

Bundled Standard Offer Service consists of the following Unbundled Components: 

Unbundled Components 

Basic Service Charge: $ 0.108 per day 

Revenue Cycle Service Charges: 
Metering: 

Self-contained Meters: $ 0.378 per day, or 
Instrument-Rated Meters: $ 0.904 per day, or 
Primary: $ 2.696 per day, or 
Transmission: $22.192 per day 

These daily metering charges apply to typical installations. Customers requesting specialized facilities are 
subject to additional metering charges that reflect the additional cost of the installation, (for example, a 
customer taking service at 230 kV). Adjustments to unbundled metering components will result in an 
adjustment to the bundled Basic Service Charge. 

Meter Reading: 

Billing: 

System Benefits Charge: 

Transmission Charge: 

$ 0.058 per day 

$ 0.064 per day 

$ 0.00190 perkWh 

$ 0.00476 perkWh 

A.C.C. No. xxxx 
Canceling A.C.C. No. 5581 

Rate Schedule E-32TOU 
Revision No. 1 

Effective: xxxx x, 200x 
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RATES (cont) 
* RATE SCHEDULE E-32TOU 

GENERAL SERVICE 
TIME OF USE 

FOR MONTHLY MAXIMUM DEMANDS OF 20 kW OR LESS (cont) 

Unbundled Components (cont) 

Delivery Charge: 

May - October Billing Cycles 
- (Summer) 

For Secondary Service: 
$0.04259 per kWh for the first 5,000 On-Peak kWh, plus 
$0.01 106 per kWh for all additional On-Peak kWh, plus 
$0.03509 per kwh for the first 5,000 Off-peak kWh plus 
$0.00809 per kWh for all additional Off-peak kWh, or 

For Primary Service: 
$0.03977 per kWh for the first 5,000 On-Peak kWh, plus 
$0.00758 per kWh for all additional On-Peak kwh, plus 
$0.03227 per kWh for the first 5,000 Off-peak kWh plus 
$0.00527 per kWh for all additional Off-peak kWh 

Generation Charge: 

November - April Billing Cycles 
(Winter) 

For Secondary Service: 
$0.04252 per kWh for the first 5,000 On-Peak kWh, plus 
$0.01097 per kWh for all additional On-Peak kWh, plus 
$0.03502 per kWh for the first 5,000 Off-peak kWh plus 
$0.00802 per kWh for all additional Off-peak kWh, or 

For Primary Service: 
$0.03970 per kWh for the first 5,000 On-Peak kWh, plus 
$0.00749 per kWh for all additional On-Peak kWh, plus 
$0.03220 per kWh for the first 5,000 Off-peak kWh plus 
$0.00520 per kWh for all additional Off-peak kWh 

May - October Billing Cycles November - April Billing Cycles 
(Summer) (Winter) 

$0.07422 per kWh for the first 5,000 On-Peak kWh, plus 
$0.04597 per kWh for all additional On-Peak kWh, plus 
$0.07172 per kWh for the first 5,000 Off-peak kWh, plus 
$0.02891 per kWh for all additional Off-peak kWh 

$0.05929 per kWh for the first 5,000 On-Peak kWh, plus 
$0.03309 per kWh for all additional On-Peak kWh, plus 
$0.05679 per kWh for the first 5,000 Off-peak kWh, plus 
$0.01398 per kWh for all additional Off-peak kWh 

FOR MONTHLY MAXIMUM DEMANDS GREATER THAN 20 kW 

Bundled Standard Offer Service 

Basic Service Charge: 

For service through Self-contained Meters: $ 0.608 per day, or 
For service through Instrument-Rated Meters: $ 1.134 per day, or 
For service at Primary Voltage: $ 2.926 per day, or 
For service at Transmission Voltage: $22.422 per day 

Demand Charge: 

Secondary Service: $ 12.498 per kW €or the first 100 On-Peak kW, plus 
$ 9.324 per kW for all additional On-Peak kW, plus 
$ 4.755 per kW for the first 100 Off-peak kW, plus 
$ 3.547 per kW for all additional Off-peak kW 

ARIZONA PUBLIC SERVICE COMPANY 
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Original Effective Date: April 1,2005 
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m RATES (cont) 

$0.06480 per kWh during On-Peak hours, plus 
$0.05480 during Off-peak hours 

RATE SCHEDULE E-32TOU 
GENERAL SERVICE 

TIME OF USE 

$0.04987 per kwh during On-Peak hours, plus 
$0.03987 during Off-peak hours 

FOR MONTHLY MAXIMUM DEMANDS GREATER THAN 20 kW(cont) 

Bundled Components (cont) 

Primary Service: 

Transmission Service: 

$ 12.002 per kW for the first 100 On-Peak kW, plus 
$ 8.828 per kW for all additional On-Peak kW, plus 
$ 4.566 per kW for the first 100 Off-peak kW, plus 
$ 3.358 per kW for all additional Off-peak kW 

$ 9.706 per kW for the first 100 On-Peak kW, plus 
$ 6.532 per kW for all additional On-Peak kW 
$ 3.693 per kW for the first 100 Off-peak kW, plus 
$ 2.485 per kW for all additional Off-peak kW 

Energy Charge: 

May - October Billing Cycles U November - April Billing Cycles 

Bundled Standard Offer Service consists of the following Unbundled Components: a Unbundled ComDonents: 

Basic Service Charge: $ 0.108 per day 

Revenue Cycle Service Charges: 
Metering: 

Self-contained Meters: $ 0.378 per day, or 
Instrument-Rated Meters: $ 0.904 per day, or 
Primary: $ 2.696 per day, or 
Transmission: $22.192 per day 

These daily metering charges apply to typical installations. Customers requesting specialized facilities are 
subject to additional metering charges that reflect the additional cost of the installation, (for example, a 
customer taking service at 230 kV). Adjustments to unbundled metering components will result in an 
adjustment to the bundled Basic Service Charge. 

Meter Reading: $ 0.058 per day 

Billing: $ 0.064 per day 

System Benefits Charge: $ 0.00190 perkWh 

Transmission Charge: $ 0.00476 perkWh 

ARIZONA PUBLIC SERVICE COMPANY 
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a RATES (cont) 

FOR MONTHLY MAXIMUM DEMANDS GREATER THAN 20 KW (cont) 

Unbundled Components (cont) 

Delivery Charge: 
Secondary Service: 

Primary Service: 

Transmission Service: 

$ 6.478 
$ 3.303 
$ 2.464 
$ 1.257 
$ 0.00010 

$ 5.982 
$ 2.807 
$ 2.275 
$ 1.068 
$ 0.00010 

$ 3.686 
$ 0.511 
$ 1.402 
$ 0.195 
$ 0.00010 

per kW for the first 100 On-Peak kW, plus 
per kW for all additional On-Peak kW, plus 
per kW for the first 100 Off-peak kW, plus 
per kW for all additional Off-peak kW, plus 
per kWh, or 

per kW for the first 100 On-Peak kW, plus 
per kW for all additional On-Peak kW, plus 
per kW for the first 100 Off-peak kW, plus 
per kW for all additional Off-peak kW, plus 
per kWh, or 

per kW for the first 100 On-Peak kW, plus 
per kW for all additional On-Peak kW, plus 
per kW for the first 100 Off-peak kW, plus 
per kW for all additional Off-peak kW, plus 
per kWh 

Generation Charge: 

DIRECT ACCESS 

The bill for Direct Access customers under this rate schedule will consist of the applicable Unbundled Components 
Basic Service Charge, System Benefits Charge, and Delivery Charge, plus any applicable adjustments incorporated 
in this schedule. Direct Access customers must acquire and pay for generation, transmission, and revenue cycle 
services from a competitive third party supplier. If any revenue cycle services are not available from a third party 
supplier and must be obtained fiom the Company, the applicable Unbundled Components Revenue Cycle Service 
Charges will be applied to the customer’s bill. 

MINIMUM 

The bill for Standard Offer and Direct Access customers will not be less than the applicable Bundled Standard Offer 
Service Basic Service Charge plus $1.99 for each of either: (1) the highest On-Peak kW established during the 
twelve (12) months ending with the current month; or (2) the minimum kW specified in an agreement for service, 
whichever is the greater. 
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RATE SCHEDULE E-32TOU 
GENERAL SERVICE 

TIME OF USE 

POWER FACTOR 

The customer deviation fiom phase balance shall not be greater than ten percent (10%) at any time. Customers 
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading 
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of & 95% at all 
times. In situations where Company suspects that a customer’s load has a non-confirming power factor, Company 
may install at its cost, the appropriate metering to monitor such loads. If the customer’s power factor is found to be 
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and 
recording equipment. 

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy 
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by 
the customer’s load. Until such time as the customer remedies the problem to Company satisfaction, kVa may be 
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure 
occurs. 

DETERMINATION OF KW 

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the 
15-minute period of maximum use during the On-Peak and Off-peak periods during the billing period, as determined 
from readings of the Company’s meter. 

In addition, Monthly Maximum Demands will be based on the highest average kW supplied during the 15-minute 
period during either the On-Peak or Off-peak hours of the billing period, as determined fiom readings of the 
Company’s meter. 

@ TIMEPERIODS 

Time periods applicable to usage under this rate schedule are as follows: 

On-Peak hours: 
Off-peak hours: All remaining hours 

1 1 :00 am - 9:OO pm Monday through Friday 

Mountain Standard Time shall be used in the application of this rate schedule. 

ADJUSTMENTS 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS-1. 

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate 
Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

4. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

5. The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate Schedule 
EIC pursuant to Arizona Corporation Commission Decision No. XXXXXX. 
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RATE SCHEDULE E-32TOU 
GENERAL SERVICE 

TIME OF USE 

ADJUSTMENTS (contl 

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

7. The bill is subject to the Demand Side Management Adjustment Charge as set forth in the Company’s Rate 
Schedule DSMAC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are 
or may in the future be assessed on the basis of gross revenues of APS andor the price or revenue kom the 
electric energy or service sold andor the volume of energy generated or purchased for sale andor sold 
hereunder. 

CONTRACT PERIOD 

For customers with monthly maximum demands less than 2,000 kW, any applicable contract period will be set forth 
in the Company’s standard agreement for service. For customers with monthly maximum demands of 2,000 kW or 
greater, and at the Company’s option, the contract period will be three (3) years or longer where additional 
distribution construction is required to serve the customer or, if no additional distribution construction is required, 
the contract period will be one (1) year or longer. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and the Company’s Schedule 10, Terms and Conditions for Direct Access. These 
schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms 
and conditions as provided for in a customer contract or service agreement. 

* 
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RATE SCHEDULE E-34 
EXTRA LARGE GENERAL SERVICE 

AVAILABILITY 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable to all Standard Offer and Direct Access customers whose monthly maximum demand 
registers 3,000 kW or more for three (3) consecutive months in any continuous twelve (12) month period ending with 
the current month. Service must be supplied at one point of delivery and measured through one meter unless 
otherwise specified by an individual customer contract. 

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service. 

TYPE OF SERVICE 

The type of service provided under this schedule will be three phase, 60 Hertz, at the Company’s standard voltages 
that are available within the vicinity of the customer site. 

Service under this schedule is generally provided at secondary voltage, primary voltage when the customer owns the 
distribution transformer(s), or transmission voltage. 

RATES 

The bill shall be computed at the following rates or the minimum rates, whichever is greater, plus any adjustments 
incorporated in this rate schedule: a 

Bundled Standard Offer Service 

Basic Service Charge: 

For service through Self-Contained Meters 
For service through Instrument-Rated Meters: 
For service at Primary Voltage: 
For service at Transmission Voltage: 

$ 0.575 
$ 1.134 
$ 2.926 
$22.422 

per day, or 
per day, or 
per day, or 
per day 

Demand Charge: 

Secondary Service: $ 13.415 per kW, or 

Primary Service: $ 12.755 per kW, or 

Transmission Service: $ 8.895 per kW 

The Demand Charge for military base customers taking primary service and served directly &om a 
Company substation shall be reduced to $10.0 15 per kW. 

Energy Charge: $ 0.04220 perkWh * 
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RATE SCHEDULE E-34 
EXTRA LARGE GENERAL SERVICE 

Bundled Standard Offer Service consists of the following Unbundled Components: 

Unbundled Components: 

Basic Service Charge: $ 0.108 per day 

Revenue Cycle Service Charges: 
Metering: 

Self-contained Meters: $ 0.345 per day, or 
Instrument-Rated Meters: $ 0.904 per day, or 
Primary: $ 2.696 per day, or 
Transmission: $22.192 per day 

These daily metering charges apply to typical installations. Customers requiring specialized facilities are subject to 
additional metering charges that reflect the additional cost of the installation, (for example, a customer taking service 
at 230 kV). Adjustments to unbundled metering components will result in an adjustment to the bundled Basic 
Service Charge. 

Meter Reading: $ 0.058 per day 

Billing: $ 0.064 Per day 

System Benefits Charge: $ 0.00190 per kWh 

Transmission Charge: $ 0.00476 perkwh 

Delivery Charge: 
Secondary Service: $ 4.853 per kW 

Primary Service: $ 4.193 per kW 

Transmission Service: $ 0.333 per kW 

The Delivery Charge for military base customers taking primary service and served directly ffom a 
Company substation shall be reduced to $1.453 per kW. 

Generation Charge: $ 8.562 per kW, plus 
$ 0.03554 perkWh 

Direct Access 

The bill for Direct Access customers will consist of the applicable Unbundled Components Basic Service 
Charge, the System Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in 
this schedule. Direct Access customers must acquire and pay for generation, transmission, and revenue cycle 
services fiom a competitive third party supplier. If any revenue cycle services are not available fiom a thiid 
party supplier and must be obtained from the Company, the applicable Unbundled Components Revenue Cycle 
Service Charges will be applied to the customer’s bill. 

MINIMUM 
The bill for service under this rate schedule shall not be less than the applicable Bundled Standard Offer Service 
Basic Service Charge plus the applicable Bundled Standard Offer Service Demand Charge for each kW as e determined below. 
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RATE SCHEDULE E-34 
EXTRA LARGE GENERAL SERVICE 

POWER FACTOR 

The customer deviation kom phase balance shall not be greater than ten percent (10%) at any time. Customers 
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading 
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor o f f  95% at all 
times. In situations where Company suspects that a customer’s load has a non-confirming power factor, Company 
may install at its cost, the appropriate metering to monitor such loads. If the customer’s power factor is found to be 
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and 
recording equipment. 

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy 
problems, or pay for facilitiedequipment that Company must install on its system to correct for problems caused by 
the customer’s load. Until such time as the customer remedies the problem to Company satisfaction, kVa may be 
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure 
occurs. 

DETERMINATION OF KW 

For billing purposes, the kW used in this rate schedule shall be the greater of the following: 

1. The average kW supplied during the 15-minute period (or other period as specified by an individual 
customer contract) of maximum use during the month, as determined li-om readings of the Company’s 
meter. 

2. 80% of the highest kW measured during the six (6) summer billing months (May-October) of the twelve 
(12) months ending with the current month. 

3. The minimum kW specified in the agreement for service or individual contract. 

ADJUSTMENTS 

1. 

2. 

3. 

4. 

5 .  

6. 

7. 

The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS-1. 

The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate 
Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate Schedule 
EIC pursuant to Arizona Corporation Commission Decision No. XXXXXX. 

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the company’s Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s Rate 
Schedule DSMAC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

~~ ~~~ 
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8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are 
or may in the hture be assessed on the basis of gross revenues of APS and/or the price or revenue from the 
electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold 
hereunder. 

CONTRACT PERIOD 

The contract period for customers served under this rate schedule will be three (3) years, at the Company’s option. If 
the Company determines that the customer service location is such that unusual or substantial distribution 
construction is required to serve the site, the Company may require a contract of ten (1 0) years or longer with a 
standard seven (7) year termination provision. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and the Company’s Schedule 10, Terms and Conditions for Direct Access. These 
schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms 
and conditions as provided for in a customer contract or service agreement. 
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RATE SCHEDULE E-35 
EXTRA LARGE GENERAL SERVICE 

TIME OF USE e 
AVAEABEITY 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable to all Standard Offer and Direct Access customers whose monthly maximum demand 
registers 3,000 kW or more for three (3) consecutive months in any continuous twelve (12) month period ending with 
the current month. Service must be supplied at one point of delivery and measured through one meter unless 
otherwise specified by an individual customer contract. 

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service. 

TYPE OF SERVICE 

The type of service provided under this schedule will be three phase, 60 Hertz, at the Company’s standard voltages 
that are available within the vicinity of the customer site. 

Service under this schedule is generally provided at secondary voltage, primary voltage when the customer owns the 
distribution transformer(s), or transmission voltage. 

RATES 

The bill shall be computed at the following rates or the minimum rates, whichever is greater, plus any adjustments 
incorporated in this rate schedule: 

Bundled Standard Offer Service 

Basic Service Charge: 

For service through Self-contained Meters !$ 0.608 per day, or 
For service through Instrument-Rated Meters: $ 1.134 per day, or 
For service at Primary Voltage: $ 2.926 per day, or 
For service at Transmission Voltage: $22.422 per day 

Demand Charge: 

Secondary Service: 

Primary Service: 

Transmission Service: 

$ 11.537 
$ 2.412 

per On-Peak kW, plus 
per Off-peak kW, or 

$ 10.877 
$ 2.346 

per On-Peak kW, plus 
per Off-peak kW, or 

$ 7.472 per On-Peak kW, plus 
$ 2.005 per Off-peak kW 

The Demand Charge for military base customers taking primary service and served directly from a Company 
substation shall be reduced to $8.41 1 per On-Peak kW and $2.099 per Off-peak kW. 
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RATES (cont) 

RATE SCHEDULE E-35 
EXTRA LARGE GENERAL SERVICE 

TIME OF USE 

Energy Charge: $ 0.04713 per kWh during On-Peak hours, plus 
$ 0.03663 per kWh during Off-peak hours 

Bundled Standard Offer Service consists of the following Unbundled Components: 

Unbundled Components 

Basic Service Charge: $ 0.108 per day 

Revenue Cycle Service Charges: 
Metering: 

Self-contained Meters: $ 0.378 per day, or 
Instrument-Rated Meters: $ 0.904 per day, or 
Primary: $ 2.696 per day, or 
Transmission: $22.192 per day 

These daily metering charges apply to typical installations. Customers requiring specialized facilities are subject to 
additional metering charges that reflect the additional cost of the installation, (for example, a customer taking service 
at 230 kV). Adjustments to unbundled metering components will result in an adjustment to the bundled Basic 
Service Charge. 

Meter Reading: $ 0.058 per day 

Billing: $ 0.064 per day 

System Benefits Charge: $ 0.00190 perkWh 

Transmission Charge: $ 0.00476 perkWh 

Delivery Charge: 
Secondary Service: 

Primary Service: 

Transmission Service: 

$ 4.368 per On-Peak kW, plus 
$ 0.437 per kW Off-peak, or 

$ 3.708 per On-Peak kW, plus 
$ 0.371 per Off-peak kW, or 

$ 0.303 per On-Peak kW, plus 
$ 0.030 per Off-peak kW 

In addition, the Delivery Charge for military base customers taking primary service and served 
directly fiom a Company substation shall be reduced to $0.968 per kW. 

Generation Charge: $ 7.169 per On-Peak kW, plus 
$ 1.975 per Off-peak kW, plus 
$ 0.04047 per kWh during On-Peak hours, plus 
$ 0.02997 per kWh during Off-peak hours 
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RATE SCHEDULE E-35 
EXTRA LARGE GENERAL SERVICE 

TIME OF USE 

Direct Access 

The bill for Direct Access customers will consist of the applicable Unbundled Components Basic Service 
Charge, the System Benefits Charge, and the Delivery Charge, plus any applicable adjustments incorporated in 
this schedule. Direct Access customers must acquire and pay for generation, transmission, and revenue cycle 
services from a competitive third party supplier. If any revenue cycle services are not available from a third 
party supplier and must be obtained from the Company, the applicable Unbundled Components Revenue Cycle 
Service Charges will be applied to the customer’s bill. 

POWER FACTOR 

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers 
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading 
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of k 95% at all 
times. In situations where Company suspects that a customer’s load has a non-confirming power factor, Company 
may install at its cost, the appropriate metering to monitor such loads. If the customer’s power factor is found to be 
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and 
recording equipment. 

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy 
problems, or pay for facilitiedequipment that Company must install on its system to correct for problems caused by 
the customer’s load. Until such time as the customer remedies the problem to Company satisfaction, kVa may be 
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure 
occurs. 

The bill for service under this rate schedule shall not be less than the applicable Bundled Standard Offer Service 
Basic Service Charge plus the applicable Bundled Standard Offer Service Demand Charge for the minimum kW 
specified in the agreement for service or individual customer contract. 

DETERMINATION OF KW 

For billing purposes, the On-Peak kW used in this rate schedule shall be the greater of the following: 

1. The average On-Peak kW supplied during the 15-minute period (or other period as specified by an individual 
customer contract) of maximum use during the On-Peak hours of the month, as determined from readings of the 
Company’s meter. 

2. 80% of the highest On-Peak kW measured during the six (6) summer billing months (May-October) of the 
tweIve (12) months ending with the current month. 

The Off-peak kW used in this rate schedule shall be the average kW supplied during the 15-minute period (or other 
period as specified by individual customer contract) of maximum use during the Off-peak hours of the month as 
determined from readings of the Company’s meter. 

TIME PERIODS 

Time periods applicable to usage under this rate schedule are as follows: 

On-Peak hours: 
Off-peak hours: All remaining hours 

11:OO am - 9:OO pm Monday through Friday 
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RATE SCHEDULE E-35 
EXTRA LARGE GENERAL SERVICE 

TIME OF USE 

TIME PERIODS (cont) 

Mountain Standard Time shall be used in the application of this rate schedule. 

ADJUSTMENTS 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS-1. 

2. 
’ 

The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-I pursuant to Arizona Corporation Commission Decision No. 67744. 

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate 
Schedule TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

4. The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate 
Schedule EIC pursuant to Arizona Corporation Commission Decision No. XXXXXX. 

5 .  The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company‘s Rate 
Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are 
or may in the hture be assessed on the basis of gross revenues of APS andor the price or revenue from the 
electric energy or service sold and/or the volume of energy generated or purchased for sale andor sold 
hereunder. 

CONTRACT PERIOD 

The contract period for customers served under this rate schedule will be three (3) years, at the Company’s option. If 
the Company determines that the customer service location is such that unusual or substantial distribution 
construction is required to serve the site, the Company may require a contract of ten (1 0) years or longer with a 
standard seven (7) year termination provision. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and the Company’s Schedule 10, Terms and Conditions for Direct Access. These 
schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms 
and conditions as provided for in a customer contract or service agreement. 
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RATE SCHEDULE E-20 
CLASSIFIED SERVICE 

TIME OF USE FOR RELIGIOUS HOUSES OF WORSHIP i 
AVAILABILITY 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable to Standard Offer electric service for non-taxable religious houses of worship whose 
main purpose is worship and who have an established and continuing membership. Only the meter that measures 
service to the building in which the sanctuary or principal place of worship is located is eligible for this schedule. 
Customers must apply to the Company in order to determine eligibility for service under this schedule, and the 
Company may request a copy of the Internal Revenue Service letter in which the customer's non-taxable status as a 
religious organization is determined. In addition, customers agree to provide the Company a copy of any Internal 
Revenue Service letter which changes or supersedes that tax status determination. 

Rate selection is subject to paragraphs 3.2 and 3.3 of the Company's Schedule 1 , Terms 
Offer and Direct Access Services, and this rate schedule will become effective only after 
the required timed kilowatt meter. 

Additionally, this rate schedule is applicable only to those customers bein 
E-20 prior to April 1,2005. 

This schedule is not applicable to breakdown, standby, s 
which Rate Schedules E-34 or E-35 is applicable. Direc 

TYPE OF SERVICE 

ce nor to service for 
this rate schedule. * 

three phase, 60 Hertz, at one standard voltage as 
r's site. Three phase service is h i s h e d  under the 

capacity of less than 7-1/2 HP, except for existing facilities 
motors exceeds I2 HP. Three phase service is required for 

omputed at the following rates or the minimum rates, whichever is greater, plus any adjustments 
incorporated in this schedule: 

Basic Service Charge: $ 1.038 per day 

Demand Charge: 

1 May - October Billing Cycles 1 November - April Billing Cycles 
(Summer) (Winter) 

I $2.257 per On-Peak kW I $2.035 per On-Peak kW I 
In the event the Off-peak kW is greater than twice the highest On-Peak kW established during the current 
month, the difference between such Off-peak kW and twice the On-Peak kW shall be billed at 50% of the 
current month's On-Peak kW charge, in addition to the Demand Charge as stated above. 

ARJZONA PUBLIC SERVICE COMPANY 
Phoenix, Arizona 
Filed by: David J. Rumolo 
Title: Manager, Regulation and Pricing 
Original Effective Date: July 1, 1996 

A.C.C. No. xxxx 
Canceling A.C.C. No. 5586 

Rate Schedule E-20 
Revision No. 9 

Effective: xxxx x, 200x 
Page 1 of 3 



RATE SCHEDULE E-20 
CLASSIFIED SERVICE 

RATES (cont) 

Energy Charge: 

The bill for service under this rate schedule will not be less than $0.685 per day plus $1.99 for each kW of either: 
(1) the highest kW established during the twelve (12) months ending with the current month, or (2) the minimum 
kW specified in the agreement for service, whichever is the greater. 

POWER FACTOR 

recording equipment. 

conditions shall be required to remedy 
system to correct for problems caused by 

e 
oblem to Company satisfaction, kVa may be 

occws. 

TIME PERIODS 
Time periods applicable to usage under this rate schedule are as follows: 

On-Peak hours: 
Off-peak hours: All remaining hours 

11 :00 am - 9:OO pm Monday through Friday 

Mountain Standard Time shall be used in the application of this rate schedule. 

ADJUSTMENTS 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS-1. 
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2. 

3. 

4. 

I RATE SCHEDULE E-20 
CLASSIFIED SERVICE 

TIME OF USE FOR RELIGIOUS HOUSES OF WORSHIP I 

ADJUSTMENTS (cont) 

The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate Schedule 
TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate Schedule 
EIC pursuant to Arizona Corporation Commission Decision No. XXXXXX. 

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company’s Rate Schedule RCDAC-I pursuant 
Commission Decision No. 67744. 

The bill is subject to the Demand Side Management Adjustment charge as set fo 
Schedule DSMAC-1 pursuant to Arizona Corporation Commission Dec 

e 

The bill is subject to the applicable proporti 
or may in the future be assessed on the basis 
electric energy or service sold and/or the vol 
hereunder. 

er v is rate schedule will be one (1) year at the Company’s 

CONTRACT PERIOD 

The contract period for all cu 

* 
s Schedule 1, Terms and Conditions for Standard Offer 
may affect the customer’s bill. In addition, service may 

ded for in a customer contract or service agreement. 
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RATE SCHEDULE E-36 
CLASSIFIED SERVICE 

STATION USE SERVICE 

AVAILABILITY 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the premises served. 

APPLICATION 

This rate schedule is applicable to Standard Offer electric service for start-up and/or auxiliary load requirements for 
generation plants with a Power Supply capacity requirement of greater than 3 MW. Service must be supplied at one 
point of delivery and measured through one meter unless otherwise specified by individual customer contract. This 
rate schedule may be used in conjunction with other applicable Company rate schedules; however, any service under 
this schedule is not eligible for Direct Access. 

TYPE OF SERVICE 

The type of service provided under this rate schedule shall be three phase, 60 Hertz, at one standard voltage 
available within the vicinity of the customer's site. 

RATES 

The bill shall be the sum of the amounts included under A., B. and C. below, including any applicable adjustments: 

A. Basic Service 

Basic Service Charge: $ 6,100.00 permonth 

B. Metering Service 

The monthly metering charge shall be 1.29% of the total metering cost specified in the Electric Supply 
Agreement between the Company and the customer. This percentage will be reduced to 0.35% when the 
customer provides all necessary metering equipment and is responsible for its replacement. The customer shall 
also be responsible for all applicable costs associated with communications facilities used to compile metered 
usage information. 

C. Power Supdv Service 

The charge for Power Supply Service shall be the sum of 1. and 2. below: 

1. T & D Capacity Rate: $ 4.58 per kW of Contract Power Supply Capacity for service 
provided at secondary distribution voltage levels (less 
than 12.5 kV), or 

$ 4.42 per kW of Contract Power Supply Capacity for service 
provided at primary distribution voltage levels (12.5 kV to 
below 69 kV), or 

$ 1.43 per kW of Contract Power Supply Capacity for service 
provided at transmission voltage levels (69 kV or higher) 
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RATE SCHEDULE E-36 
CLASSIFIED SERVICE 

STATION USE SERVICE 

C. Power Supplv Service (cont) 

2. Power Sumlv/Energv/Ancillary 
Service Charce: Hourly Pricing Proxy plus $O.O005for each kwh 

used 

CONTRACT PERIOD 

Any applicable contract periods will be set forth in an Electric Supply Agreement between the customer and the 
Company. 

CONNECTION COSTS 

The customer will pay all applicable connection costs and system improvement costs not otherwise covered in this 
schedule as a non-refundable contribution in aid of construction, including any associated tax liability. 

POWER SUPPLY CAPACITY 

Power Supply Capacity kW shall be defined as the greater of: 

(a) The amount of capacity (kw) reserved by the customer in the Electric Supply Agreement; or 

(b) The highest 15 minute measured kW supplied by the Company, by voltage level, to accommodate 
the start-up of the customer’s generation unit(s) plus any necessary auxiliary load (including 
generation auxiliary load andor any other load requirements at the plant site that would otherwise 
be provided by the customer when the generation unit(s) are running). 

If more than one generation unit is present at a single site, the Electric Supply Agreement may, at the Company’s 
option, allow the customer to start one unit at a time. In this instance, Power Supply Capacity kW shall be defined as 
the greater of: 

(a) The amount of capacity (kw) reserved by the customer in the Electric Supply Agreement; or 

(b) The highest 15 minute measured kW supplied by the Company, by voltage level, to accommodate 
the start-up of one and only one customer generation unit at any given time plus any necessary 
auxiliary load (including any or all generation auxiliary load andor any other load requirements at 
the entire plant site that would otherwise be provided by the customer when any or all generation 
unit(s) are running). 

If, during any one billing period, the highest 15 minute measured kW supplied by the Company (by voltage level) 
exceeds the amount of Power Supply Capacity specified in the Electric Supply Agreement, the Power Supply 
Capacity reservation (by voltage level) shall be permanently increased to equal the higher measured kW. If the 
Company incurs additional connection costs to provide this added capacity, the customer is responsible for payment 
of these costs as specified herein. 

DETERMINATION OF HOURLY PRICING PROXY 

Hourly pricing proxy shall be calculated using the published day ahead Dow Jones Electricity Price Index. APS will 
calculate a weighted average using the day ahead hub pricing and volumes at Palo Verde, Four Comers, and Mead, for 0 I 
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RATE SCHEDULE E-36 
CLASSIFIED SERVICE 

STATION USE SERVICE 

DETERMINATION OF HOURLY PRICING PROXY (cont) 

firm on-peak and off-peak prices as expressed on a per kWh basis, at the time Station Use power is supplied to the 
custom e r 

METERING 

The Company will normally install a supply meter at the point of delivery to the customer and a generator meter(s) at 
the point(s) of output fi-om each of the customer’s generators. However, the customer can elect to supply this 
metering as long as it conforms to Company specifications. All meters will record integrated demand and energy on 
the same 15-minute interval basis as specified by the Company. 

POWER FACTOR 

The customer deviation fi-om phase balance shall not be greater than ten percent (10%) at any time. Customers 
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading 
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of k 95% at all 
times. In situations where Company suspects that a customer’s load has a non-confirming power factor, Company 
may install at its cost, the appropriate metering to monitor such loads. If the customer’s power factor is found to be 
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and 
recording equipment. 

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy 
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by 
the customer’s load. Until such time as the customer remedies the problem to Company satisfaction, kVa may be 
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure 
occurs. 

ADJUSTMENTS 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS- 1. 

2. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate Schedule 
TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

3. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate Schedule 
CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

4. The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate Schedule EIC 
pursuant to Arizona Corporation Commission Decision No. XXXXXX. 

5. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

6. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s Rate 
Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 
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RATE SCHEDULE E-36 
CLASSIFIED SERVICE 

STATION USE SERVICE a ADJUSTMENTS (cont) 

7. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are or 
may in the future be assessed on the basis of gross revenues of APS andor the price or revenue fiom the electric 
energy or service sold andor the volume of energy generated or purchased for sale andor sold hereunder. 

Service under this schedule is not subject to the Company’s Rate Schedule PSA-1. 

INTERCONNECTION REOUIREMENTS 

The customer must meet alI interconnection requirements as determined by the Company. The customer is responsible 
for all costs associated with interconnection of the customer’s generation facility to the Company’s system. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services, which contains provisions that may affect the customer’s bill. In addition, service may 
be subject to special terms and conditions as provided for in a customer contract or service agreement. 
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RATE SCHEDULE E-38 
CLASSIFIED SERVICE 

AGRICULTURAL IRRIGATION SERVICE 

This rate schedule is hereby cancelled effective xxxx x, 200x. 
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RATE SCHEDULE E-38-8T 
CLASSIFIED SERVICE 

AGRICULTURAL IRRIGATION TIME-OF-USE SERVICE 

This rate schedule is hereby cancelled effective xxxx x, 200x. 

ARIZONA PUBLIC SERVICE COMPANY 
Phoenix, Arizona 
Filed by: David J. Rumolo 
Title: Manager, Regulation and Pricing 
Original Effective Date: April 1, 1988 

Page 1 of 1 

A.C.C. No. xxxx 
Canceling A.C.C. No. 5589 

Rate Schedule E-38-8T 
Revision No. 14 

Effective: xxxx x, 200x 



RATE SCHEDULE E-40 
CLASSIFIED SERVICE 

AGRICULTURAL WIND MACHINE SERVICE 

AVAILABILITY 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the premises served. 

APPLICATION 

This rate schedule is applicable to all Standard Offer electric service required for the operation of wind machine for 
fiost control during the months of November thru March only when such service is supplied at one point of delivery 
and measured through one meter. Direct Access customers are not eligible for this rate schedule. 

This schedule is not applicable to temporary, breakdown, standby, supplementary, or resale service. 

TYPE OF SERVICE 

Applicable only to customers being served on the Company’s Rate Schedul 

RATES 

Basic Service Charge: 

Energy Charge: 

POWER FACTOR 

shall not be greater than ten percent (10%) at any time. Customers 
kV shall maintain a power factor of 90% lagging but in no event leading 

recording equipment. 

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy 
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by 
the customer’s load. Until such time as the customer remedies the problem to Company satisfaction, kVa may be 
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure 
occurs. 

ADJUSTMENTS 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS-1. 
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RATE SCHEDULE E-40 
E’ CLASSIFIED SERVICE 

ADJUSTMENTS (contl e AGRICULTURAL WIND MACHINE SERVICE 

2. 

3. 

4. 

5.  

6. 

7. 

8. 

The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate Schedule 
TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate Schedule 
EIC pursuant to Arizona Corporation Commission Decision No. XXXXXX. 

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s Rate 
Schedule DSMAC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are 
or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue fi-om the 
electric energy or service sold and/or the volume of energy generated or purchased for sale andor sold 
hereunder. 

SPECIAL PROVISIONS 

I .  For billing under this rate schedule, the customer may choose between one of the following options: 

a) Monthly billing; 
b) 
c) 

Semiannual billing for three (3) months in advance and three (3) months actual use; or 
Annual billing for six (6) months in advance and six (6) months actual use. 

After initial selection of payment by the customer no change may be made during the term of the service 
agreement. 

2. Thermostatically controlled wind machines with automatic reclosing switches must be equipped at the 
customer’s expense with suitable time-delay devices to permit the required adjustment of the time of 
reclosure after interruption of service. 

A time-delay device is a relay or other type of equipment that can be preset to delay with various time 
intervals the reclosing of the automatic switches in order to stagger the reconnection of the load on the 
utility’s system. This device must be constructed so as to effectively permit a variable overall time interval 
of not less than five minutes with adjustable time increments of not greater than ten seconds. The particular 
setting to be utilized for each separate installation is to be determined by the Company fiom time to time in 
accordance with its operating requirements. 
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RATE SCHEDULE E-40 
CLASSIFIED SERVICE 

-~ - AGRICULTURAL WIND MACHINE SERVICE ’ CONTRACT PERIOD 

The initial customer contract period shall be five ( 5 )  years. The contract period for any renewals shall be three (3) 
years. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services, which contains provisions that may affect the customer’s bill. In addition, service may 
be subject to special terms and conditions as provided for in a customer contract or service agreement. 
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e 

14,000 MH 
21,OOOMH 
36,OOOMH 
8,000 FL 

RATE SCHEDULE E-47 
CLASSIFIED SERVICE 

DUSK TO DAWN LIGHTING SERVICE 

175 72 13.94 9.5 1 
250 101 16.31 11.82 
400 159 2 1.46 16.44 
100 38 16.03 4.71 

AVAILABILITY 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable to outdoor lighting which operates only from dusk to dawn and where service can be 
supplied fiom the existing secondary facilities of the Company. Dusk is defined as the time between sunset and full 
night when a photocontrol senses the lack of sufficient sunlight and turns on the lights. Dawn is defined as the time 
between full night and sunrise when a photocontrol senses sufficient sunlight to turn off lights. 

RATES 

The customer's bill shall be computed at the following rates for each type of standard facility andor service utilized 
to provide outdoor lighting, plus any adjustments incorporated in this schedule: 

a 

A.C.C. No. xxxx 
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I RATES (cont) 

I. 

RATE SCHEDULE E-47 
CLASSIFIED SERVICE 

DUSK TO DAWN LIGHTING SERVICE 

FIXTURES (Includes Mounting. Arm. if Amlicable) (cont) 

D. Decorative Transit 

G. FROZEN 

I I  
~ .23 

Rrackets nver 8 fL and UD tn 1 h ft. in len&h 1.60 

9.51 
6.77 

13.16 
-- 

NOTES: 1. 

2. 

Company Owned fmtures are those fixtures that the Company installs, owns, operates, 
and maintains. 
Customer Owned fuctures are those ftaures where the customer installs and maintains 
the lighting fixtures, and the Company approves the installation, operates the fixtures, 
and replaces Company standard lamps only. 

3. Listed kWhs reflect the assigned monthly energy usage for each type of furture and are used 
to determine any applicable transmission, system benefit, distribution, energy and 
adjustment charges. 

4. HPS = High Pressure Sodium 
5. MH = Metal Halide 
6. LPS = Low Pressure Sodium 
7. FL = Fluorescent 
8. MC = Incandescent. Incandescent lighting charges are applicable and available only to 

those customers being served and those installations in service on April 2 1, 1983. 
9. M V  = Mercury Vapor. Mercury Vapor lighting charges are applicable and available only 

to those customers being served and those installation in service on June 1, 1987 in 
accordance with A.R.S. 549-1 104(A). 
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RATES (cont) 

11. POLES 

Height 
iound Steel 1 Simplex 12 ft. 

Adapter 22 ft. 
25 ft 
30 ft 

A. AnchorBase 
Mounted (Flush) 

RATES 
Company 
Owned 
$11.34 

12.76 
13.82 
15.88 

B. AnchorBase 
Mounted 
(Pedestal) 

iound Steel 

RATE SCHEDULE E-47 
CLASSIFIED SERVICE 

DUSK TO DAWN LIGHTING SERVICE 

32 ft 16.68 
2 Simplex 12 ft. 12.09 
Adapters 22 ft. 13.89 

25 ft. 14.49 

Square Steel 

30 ft. 16.84 
32 ft. 17.97 

5 13 ft. 13.00 
~ 

15 ft. 11.62 
23 ft. 13.78 
25 ft. 15.15 
28 ft. 16.81 

2oncrete 
Fiberglass 
Decorative Transit Pedestrian 
Decorative Transit 
Round Steel 

I Adapter I 22 ft. I 12.33 

32 ft. 16.73 
12 ft. 38.75 
12 ft. 32.82 

4" 16 ft. 31.99 
6" 30 ft. 61.77 

1 Simplex 12 ft. 10.91 

Round Steel 
32 ft. 16.23 

2 Simplex 12 ft. 11.66 
Adapters 22 ft. 13.02 

25 ft. 14.06 

Square Steel 
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RATE SCHEDULE E-47 
CLASSIFIED SERVICE 

DUSK TO DAWN LIGHTING SERVICE 

Height 
Round Steel 19 ft. 

30 ft. 
38 ft. 

Self Support 40 ft. 

* 

RATES 
Company 
Owned 
17.17 
13.40 
16.36 
20.14 

RATES (contl 

11. POLES (cont) 

Square Steel 

C. DirectBury 

Stepped 1 49 ft. I 60.57 
4” 34 ft. 14.80 I 

D. PostTop 

5” 20 ft. 14.05 
30 ft. 14.63 

Steel Distribution Pole (for lighting only) 
38 ft. 15.89 
35 ft. 2 1.93 

Decorative Transit Anchor Base 
Gray SteeWiberglass 
Black Steel 

16 ft. 32.68 
23 ft. 11.33 
23 ft. 12.50 

NOTES: 1. All distribution lines required to serve dusk to dawn facilities are owned by the Company. 
2. Monthly rates for all new Company owned poles include up to 100 feet of overhead 

secondary wire, or up to 100 feet of underground secondary line if customer provides 
earthwork and conduit (excluding the overhead to underground transition). Any additional 
wire required (over and above the first 100 feet provided) to install furtures is subject to the 
additional monthly wire charges specified in Section IV. 1 below. 
When adding lighting f m e s  to an existing Company owned pole, any and all additional 
distribution wire required is subject to the additional monthly wire charges specified in 
Section IV. 1 below. 
Any and all distribution wire required to serve lighting facilities placed on a customer 
owned pole, whether new or existing, is subject to the additional monthly wire charges 
specified in Section IV. 1 below. 

3. 

4. 

Height 
A. Flush 4 ft. 

6 ft. 
B. Pedestal 8 ft. I For 32‘ Round Steel Pole only 4 ft. 6” 

111. ANCHOR BASE 
RATES 

Company 
Owned 
$9.23 
11.01 
12.62 
8.75 
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RATE SCHEDULE E-47 
CLASSIFIED SERVICE 

DUSK TO DAWN LIGHTING SERVICE 

1. Each 100 feet of overhead secondary wire, or each 100 feet of underground 
secondary wire if customer provides earthwork and conduit. 

2. Additional maintenance charge for H P S  lamp and luminaire that is not accessible by 
bucket truck. 

3. Additional maintenance charge for MH lamp and luminaire that is not accessible by 
bucket truck. 

RATES 
Company 
Owned 

3.26 

2.60 

5.63 

ADJUSTMENTS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS-1. 

The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate Schedule 
TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate Schedule 
EIC pursuant to Arizona Corporation Commission Decision No. xxxxxx. 

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

The bill is subject to the Demand Side Managment Adjustment Charge as set forth in the Company’s Rate 
Schedule DSh4AC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are 
or may in the future be assessed on the basis of gross revenues of APS andor the price or revenue from the 
electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold 
hereunder. 

SPECIAL PROVISIONS 

1. The 4,000 and 7,000 lumen lamps use an open glass diffuser. All units are controlled by a photoelectric switch. 

2. The customer is not authorized to make connections to the lighting circuits or to make attachments. 

3. Should a customer request relocation of a dusk-to-dawn lighting installation, the costs of such relocation shall be 
paid by the customer. 
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RATE SCHEDULE E-47 
CLASSIFIED SERVICE 

DUSK TO DAWN LIGHTRVG SERVICE 

SPECIAL PROVISIONS (cont) 

4. The Company cannot guarantee that all dusk to dawn facilities will always operate as intended. Therefore, the 
customer will be responsible for notifying the Company when the dusk to dawn facilities are not operating as 
intended. The Company will use reasonable efforts to complete normal maintenance (replacement of lamps, 
photocontrols or fixtures) within ten (10) working days fiom notification by customer; however, if the 
maintenance requires cable replacement or repairs, the Company shall use reasonable efforts to complete said 
repairs within twenty (20) working days. 

5 .  The customer's bill will not be reduced due to lamp, photocontrol or cable repair or replacement outages. 

6 .  The customer may cancel a lighting service agreement by payment of the bill including the applicable tax 
adjustment, multiplied by the number of remaining months of the initial agreement, or the calculated installation 
and removal costs for the extension, whichever is lower. 

NON-STANDARD FACILITIES - CUSTOMER OWNED 

When the customer requests any non-standard dusk-to-dawn lighting facilities (non-standard being defined as any 
equipment not listed in the Company's Transmission and Distribution Construction Standards book), the customer 
will own, operate and maintain all components to the system excluding the distribution facilities installed by the 
Company to serve the lighting system. Bills rendered for non-standard facilities will be computed at the following 
rates, plus any adjustments incorporated in this schedule: 

A. Service Charge $3.12 per installed lamp 

B. Energy Charge $0.05913 per kWh 

If, at the Company's discretion, the customer chooses to have the Company maintain the entire non-standard facility, 
the Company may require the customer to enter into a separate maintenance agreement which may be subject to 
additional charges mutually agreed upon by the Company and the customer. 

CONTRACT PERIOD 

All Dusk-to-Dawn lighting installations will require a written agreement for service for a minimum of 
three (3) years, or longer at Company's option. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These 
schedules have provisions that may affect the customer's bill. In addition, service may be subject to special terms 
and conditions as provided for in a customer contract or service agreement. 
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RATE SCHEDULE E-51 
CLASSIFIED SERVICE 

OPTIONAL ELECTRIC SERVICE FOR QF's OVER 100 kW 

I AVAILABILITY 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable only to qualified cogeneration and small power production facilities greater than 100 
kW that meet qualifying status as defined under 18 CFR, Chapter 1, Part 292, Subpart B of the Fede 
Regulatory Commission regulations and pursuant to Arizona Corporation Commission Deci 
facility's generator(s) and load must be located at the same site. 

Applicable only to those customers being served on the Company's Rate Sc 

TYPE OF SERVICE 

The type of service provided under this schedule will be s 
may be selected by the customer subject to availability at 

RATES 

e standard voltage as 

$ 0.276 per day 

$0.828 per day per meter 

Supplemental service will be provided in accordance with the rate levels contained in General Service Rate 
Schedule E-32 or E-34, whichever is applicable based upon Customer's maximum Supplemental demand. 

C. Standbv Service 

Monthly Reservation Charge: $2.54 per kW of Contract Standby Capacity 

The Monthly Reservation Charge will be adjusted in accordance with the Determination of Monthly 
Reservation Charge paragraph below. 

Standby Energy Charge: 

~~ ~~ 
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RATE SCHEDULE E-51 
CLASSIFIED SERVICE 

OPTIONAL ELECTRIC SERVICE FOR QF's OVER 100 kW 

D. Maintenance Service 

Maintenance Energy: $0.02613 per kWh 

DETERMINATION OF MONTHLY RESERVATION CHARGE 

For initial service, the Monthly Reservation Charge shall be: the product of [$24.88/kW multiplied by a Forced 
Outage Rate (FOR) of lo%] multiplied by the customer's applicable Contract Standby Capacity. At the end of the 
fxst 6 summer billing months, the initial FOR of 10% will be replaced by the actual FOR experienced by the 

DETERMINATION OF SUPPLEMENTAL SERVICE 

energy generated by the customer's generation facility. 

Supplemental demand shall be equal to the maximum 15 
15-minute interval as the demand of the 
Standby Capacity of the customer's coge 

Supplemental energy s 
meter, less any energy 

calculated for every 
r meter(s) less the Contract 

ic energy supplied by Company to replace power ordinarily generated by 
a 

during unscheduled full and partial outages of said facility. 

the energy measured on both the Supply and Generator(s) Meters is greater than the maximum 
the generator(s) at Contract Standby Capacity, the Standby Energy shall be equal to the summation 

of the differences between the maximum energy output of the generator(s) at Contract Standby Capacity and the 
energy measured on the Generator Meter(s) for every 15-minute interval of the month, except when maintenance 
power is being utilized or those intervals where energy measured on the Supply Meter is zero. When the sum of the 
energy measured on both the Supply and Generator@) Meters is less than the maximum energy output of the 
generator(s) at Contract Standby Capacity, then the Standby energy shall be that energy measured on the Supply 
Meter. 

All Standby Energy exceeding 250 kWh/kW of Contract Standby Capacity in a billing period will be billed at the 
otherwise applicable rate for Supplemental Service. 

ARIZONA PUBLIC SERVICE COMPANY 
Phoenix, Arizona 
Filed by: David J. Rumolo 
Title: Manager, Regulation and Pricing 
Original Effective Date: March 16, 1989 

A.C.C. No. rn 
Canceling A.C.C. No. 5592 

Rate Schedule E-5 1 
Revision No. 16 

Effective: xxxx x, 200x 
Page 2 of 4 



RATE SCHEDULE E-51 
CLASSIFIED SERVICE 

OPTIONAL ELECTRIC SERVICE FOR QF's OVER 100 kW e DETERMINATION OF MAINTENANCE ENERGY 

Maintenance energy shall be defined as energy supplied to the customer up to a maximum of the Contract Standby 
Capacity times the hours in the Scheduled Maintenance period for that energy used only during the Scheduled 
Maintenance period. Maintenance periods shall not exceed 30 days per cogeneration unit during any consecutive 
12-month period and must be scheduled during the winter billing months. The customer shall supply the Company 
with a Maintenance Schedule for a 12-month period at least 60 days prior to the beginning of that period, which shall 
be subject to Company approval. Energy used in excess of a 30-day period or unauthorized maintenance energy 
shall be billed on either the Standby or Supplemental Rate as specified in this Schedule. 

METERING 

The Company will install a Supply Meter at its point of delivery to the customer and a Ge 
point(s) of output fi-om each of the customer's generators. All meters will recor 
the same 15-minute interval basis as specified by the Company. 

DEFINITIONS 

n 

1. Contract Standby CaDacity - the measured k W  
which will be re-evaluated 
however, not to exceed the 

at time of start-up test, 
stomer's Agreement for Service, 

2. Forced Outage Rate - the ratio k - b  of e stand y e d6-G' rg sed during the customer's summer on-peak hours to 
ltiplied by the customer's total summer on-peak hours. 

measure in 15-minute intervals the total power and energy 

f-use meter used to measure in 15-minute intervals the total power and energy 
to the customer. 

- On-Peak Period 11 a.m. - 9 p.m. Monday through Friday 
Off-peak Period: All Other Hours 

Mountain Standard Time shall be used in the application of this rate schedule. 

POWER FACTOR 

The customer deviation fi-om phase balance shall not be greater than ten percent (1 0%) at any time. Customers 
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading 
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of k 95% at all 
times. In situations where Company suspects that a customer's load has a non-confirming power factor, Company 
may install at its cost, the appropriate metering to monitor such loads. If the customer's power factor is found to be 
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and 
recording equipment. 

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy 
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by 
the customer's load. Until such time as the customer remedies the problem to Company satisfaction, kVa may be 
substituted for k W  in determining the applicable charge for billing purposes for each month in which such failure 
OCCUTS. a 
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ADJUSTMENTS rl, 

RATE SCHEDULE E-51 
CLASSIFIED SERVICE 

OPTIONAL ELECTRIC SERVICE FOR OF’S OVER 100 kW 

v 
1 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS-1. 

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate Schedule 
TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

4. The bill is subject to the Environmental Improvement Charge as set forth in the 
EIC pursuant to Arizona Corporation Commission Decision No. xxxxxx. 

6. Direct Access customers returning to Standard 0 
Direct Access Charge as set forth in the Comp 
Corporation Commission Decision 

The bill is subject to the Dem 
Schedule DSMAC 

7. 

ume of energy generated or purchased for sale andor sold 

er cease to operate his cogeneration unit(s) for 60 consecutive days during periods other than 
maintenance periods, the Company reserves the option to terminate the Agreement for service 

under this rate schedule with the customer. 

CONTRACT PERIOD 

Any applicable contract period will be set forth in the Company’s standard Agreement for Service. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and the Company’s Schedule 10, Terms and Conditions for Direct Access. These 
schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms 
and conditions as provided for in a customer contract or service agreement. 
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I RATE SCHEDULE E-52 
CLASSIFIED SERVICE 

PARTIAL REQUIREMENTS SERVICE LESS THAN 3,000 kW 0 
AVAILABILITY 

This rate schedule is available in all territory served by Company at all points where facilities of adequate capacity 
and the required phase and suitable voltage are adjacent to the premises served and when all applicable provisions 
described herein have been met. 

APPLICATION 

This rate schedule is applicable to any non-residential Standard Offer customer requiring Partial Requirements 
services, Supplemental Power, Standby Power or Maintenance Energy with an aggregate Partial Requirements 
service load of less than 3,000 kW. The customer may elect to take any of the Partial Requirements services offered 
hereunder (Supplemental Power, Standby Power, or Maintenance Power) independently of one another or in 
combination with one another as required. 

Each customer shall be allowed to designate the specific periods and hours within a month for which utilization of 
Standby Service is required (see Designated Standby Service Hours). 

Direct Access customers are not eligible for service under this rate schedule. 

TYPE OF SERVICE 

The m e  of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage as 
may be selected by the customer subject to availability at the customer’s site. 

0 RATES 

The bill shall be the sum of the amounts computed under A., B., C., and D. below, including any applicable 
adjustments: 

A. Basic Service 

Cogeneration Basic Service Charge: $3.510 per day 

Generation Meter Charge: $0.561 per day per meter 

B. Supdemental Service 

Supplemental service will be provided in accordance with the rate levels contained in General Service Rate 
Schedule E-32 excluding the monthly Basic Service Charge. 

C. Standbv Service 

The monthly charge for Standby Service shall be the sum of the amounts computed in accordance with 
sections 1 and 2 below: 
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RATE SCHEDULE E-52 
CLASSIFIED SERVICE 

PARTIAL REQUIREMENTS SERVICE LESS THAN 3,000 kW 

P 

RATES (cont) 

C. Standbv Service (cont) 

1. Monthly Reservation Charge of either a, b or c: 

a) $5.01 per kW of Contract Standby Capacity for Standby Service customers with alternate 
supply resources demonstrating an aggregate Capacity Factor of 90% or greater during the 
billing month. 

b) $6.59 per kW of contract Standby Capacity for Standby Service customers with alternate 
supply resources demonstrating an aggregate Capacity Factor between 80% - 89.9% during 
the billing month. 

c) Standby Service customers whose alternate supply resource(s) achieved an aggregate capacity 
factor of less than 80% during a billing month shall be assessed the same charge as set forth in 
Section VI11 of this rate schedule. 

2. Standby Energy Charge: 

The charges for Standby Service contained in Section C herein reflect the Company’s costs to serve 
Standby Service loads. For applications where the charges for Standby Service stated herein are not 
competitive with customer installed standby resource alternatives, the Company may negotiate alternate 
Monthly Reservation Charges from those contained in this rate schedule; however, the maximum 
discount allowed shall not be greater than fifty percent (50%) of the Reservation Charges stated herein, 
however, such discount shall not result in a reservation charge lower than the Company’s long run 
capacity costs associated with this service. No changes to the Standby Energy Charge rate component 
shall be allowed. 

To be eligible for negotiated Monthly Reservation Charges different than those contained herein, the 
customer must demonstrate to the Company’s satisfaction and provide conclusive documentation (e.g., 
engineering studies, analysis, etc.) that the customer’s on-site self-generation resource(s) would be a 
lower cost option over the life of the equipment than had the customer subscribed to Standby Service 
from the Company. Notwithstanding the potential competitiveness of the customer’s self generation 
standby facilities, the Company in its sole opinion, shall have the option of not offering any discounts 
to the otherwise applicable Reservation Cha2ge. 

D. Maintenance Service 

Maintenance Energy: $0.02537 
$0.01006 

per kWh during On-Peak hours, plus 
per kWh during Off-peak hours 
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RATE SCHEDULE E-52 
CLASSIFIED SERVICE 

PARTIAL REQUIREMENTS SERVICE LESS THAN 3,000 kW 

RATES (cont) 

E. Energy Rates 

The energy rates in Sections C and D above are based on the Company’s estimated marginal costs and will 
be updated annually to reflect changes in the Company’s fuel costs. 

DETERMINATION OF SUPPLEMENTAL SERVICE 

Supplemental service shall be defined as demand and energy contracted by the customer to augment the power and 
energy generated by the customer’s generation facility. 

Supplemental demand shall be the highest 15-minute interval during the billing month which shall equal the (a) 15- 
minute integrated kW demand calculated for every 15-minute interval as recorded on the Supply Meter, plus (b) the 
simultaneous 15 minute integrated kW demand as recorded on the Generator Meter(s), less (c) the aggregate 
Contract Standby Capacity of all the customer’s generating units; however, the result shall never be less than zero (0) 
for purposes of determining Supplemental Demand. If Company authorized scheduled maintenance was being 
performed on any of the customer’s generators at the time of the highest 15 minute interval during the billing month, 
the amount of demand recorded on the Supply Meter shall be reduced by the applicable Maintenance Power Level 
(as determined in Section VI1 hereof) of the generator unit(s) undergoing authorized scheduled maintenance for 
purposes of calculating supplemental demand used for billing. 

The customer’s maximum Supplemental Service kW requirements shall not exceed that established in the Electric 
Supply Agreement. 

Supplemental energy shall be equal to all energy supplied to the customer as determined fi-om readings of the Supply 
Meter, less any energy determined to be either Standby or Maintenance energy as defined in this Schedule. 

DETERMINATION OF STANDBY ENERGY 

Standby Energy shall be defined to be electric energy supplied by Company to replace power ordinarily generated by 
the customer’s generation facility during unscheduled full and partial outages of said facility. 

When the sum of the energy measured on both the Supply and Generator(s) Meters during simultaneous periods is 
greater than the maximum energy output of the generator(s) at Contract Standby Capacity, the Standby Energy shall 
be equal to the summation of the differences between the maximum energy output of the generator(s) at Contract 
Standby Capacity and the energy measured on the Generator Meter@) for every 15-minute interval of the month, 
except when maintenance power is being utilized or those intervals where energy measured on the Supply Meter is 
zero. When the sum of the energy measured on both the Supply and Generator(s) Meter is equal to or less than the 
maximum energy output of the generator(s) at Contract Standby Capacity, then the Standby energy shall be that 
energy measured on the Supply Meter. 

DETERMINATION OF MAMTENANCE ENERGY 

Maintenance energy shall be defined as energy supplied to the customer to replace energy normally supplied by the 
customer’s generator(s) during an authorized Scheduled Maintenance period. 

Maintenance periods shall not exceed 30 days per cogeneration unit during any consecutive 12-month period and 
must be scheduled during the non-Summer billing months. The customer shall provide the Company with its 
planned maintenance schedule 12 months in advance of any planned maintenance in order for the Company to 
coordinate the customer’s scheduled maintenance with that of the Company. Upon review, the Company shall either 
approve customer’s planned maintenance schedule or notify customer of alternate acceptable periods. The customer, 
~~~~~~~ ~ ~ ~~ ~~ ~ ~~ ~~ ~ ~ ~~ 
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RATE SCHEDULE E-52 
CLASSIFIED SERVICE 

PARTIAL REQUIREMENTS SERVICE LESS THAN 3,000 kW 

RATES (cont) 

DETERMINATION OF MAINTENANCE ENERGY (cont) 

in turn, shall notify the Company of an acceptable alternate maintenance period(s), and shall also confirm with the 
Company its intention to perform its planned maintenance 45 days prior to the actual commencement date of the 
planned maintenance period. 

Any energy used in excess of a 30-day period or unauthorized maintenance energy shall be billed on either the 
Standby or Supplemental Rate as specified in this Schedule. 

Maintenance energy, during a Company authorized period of scheduled maintenance to a customer’s generation 
unit(s), shall be determined as follows: 

Maintenance Power Level = (Contract Standby Capacity) X (Generating Unit(s) Capacity Factor for the 
most recent 12 months) 

The maintenance power level as determined by the above formula shall not exceed any actual 15 minute intervaI of 
integrated kW demand as recorded on the supply meter. 

If the customer has less than 12 months of billing history on Standby Service, use the capacity factor demonstrated to 
date; however, not less than one full month. 

Maintenance Energy = (Maintenance Power Level) X (hours of maintenance authorized by Company during 
billing month) 

CAPACITY FACTOR STANDARDS 

The customer’s generating unit(s) must maintain a Capacity Factor of no less than 75% over a continuous rolling 18 
month period to remain eligible to receive Standby Service under this rate schedule. The calculation of the Capacity 
Factor is designed so that the customer shall not be subject to this Capacity Factor Standard provision for any 
purpose other than substandard operational performance of the customer’s generating unit(s) recognizing that the 
customer’s load profile may not require the full output capability of such generation unit(s). If the Capacity Factor 
falls below 75%, in lieu of the otherwise applicable Reservation Charge for Standby Service, the customer shall be 
assessed a monthly Reservation Charge the greater of: 

1. $18.79 per kW/month X 213 X Contract Standby Capacity; or 

2. $18.79 per kW/month X Maximum Standby Capacity 
(If customer’s system is directly interconnected with the Company’s bulk transmission system, the 
applicable Reservation Charge shall be $14.39 per kW per month.) 

Maximum Standby Capacity is intended to represent the maximum 15-minute interval of Standby Power provided to 
the customer by the Company during the billing month. Maximum Standby Capacity shall equal the highest 15- 
minute interval during the billing month of the following calculation: 

MSC = CCSC - Maint. 

Where: 

MSC = Maximum 15-minute interval during the billing month of Standby Power (kW) being 
supplied by the Company. 

ARIZONA PUBLIC SERVICE COMPANY 
Phoenix, Arizona 
Filed by: David J. Rumolo 
Title: Manager, Regulation and Pricing 
Original Effective Date: July 1, 1996 

A.C.C. No. xxxx 
Canceling A.C.C. No. 5593 

Rate Schedule E-52 
Revision No. 9 

Effective: xxxx x, 200x 
Page 4 of 8 



RATE SCHEDULE E-52 
CLASSIFIED SERVICE 

PARTIAL REQUIREMENTS SERVICE LESS THAN 3,000 kW 

RATES (cont) 

CAPACITY FACTOR STANDARDS (cont) 

X S C  = The aggregate Contract Standby Capacity of all the customer’s self-generation units. 

Maint = The simultaneous 15-minute interval of any Maintenance Power (kw) being supplied to 
the customer by the Company. 

METERING 

The Company will install a Supply Meter at its point of delivery to the customer and a Generator Meter(s) at the 
point(s) of output from each of the customer’s generators. All meters will record integrated demand and energy on 
the same 15-minute interval basis as specified by the Company. 

DEFINITIONS 

1. Contract Standbv Capacitv - for each specific customer generating unit for which the Company is 
providing Standby Service, Contract Standby Capacity shall be the greater of: a) the measured k W  
output of each customer self-generation unit at time of start-up test, or b) the highest 15 minute 
measured k W  output of each generating unit, however, not to exceed Customer’s actual total load. 

2. Generator Meter - the time-of-use meter used to measure in 15-minute intervals the total power and 
energy output of each cogeneration unit. 

3. Designated Standbv Service Hours - Customers requiring Standby Service for less than the total hours 
in a billing month shall be allowed to designate those periods and hours of a month when Standby 
Service is required. These Designated Standby Service Hours shall represent those hours within a 
billing month during which the customer is authorized to utilize Standby Service. Use during any 
period or hours other than Designated Standby Service Hours shall represent an Unauthorized Use of 
Standby Service subject to certain special provisions for determining the appropriate Capacity Factor 
value during billing periods when unauthorized Standby Service was utilized. Such hours shall be 
specified in whole hour intervals beginning on an hour for each designated day of the week. 
Designated Standby Service Hours shall never total less than 280 hours a billing month. 

4. CaDacitv Factor - for purposes of this rate schedule, capacity factor shall mean the capacity factor of 
the customer’s generating unit(s) and shall not reflect any period of time during a billing month that 
Company authorized Maintenance Power was being utilized. The Capacity factor shall be calculated in 
accordance with the following formula: 

Capacity Factor = Actual customer generated kwh’s during the billing month 
A 

For purposes of use in this rate schedule, the value of the capacity factor calculation shall never 
exceed 100%. 

Where: 

A = The lesser of: 

a) 
b) CTL 

[(Contract Standby Capacity) X (MH)]; or 
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RATE SCHEDULE E-52 
CLASSIFIED SERVICE 

PARTIAL REQUIREMENTS SERVICE LESS THAN 3,000 kW 

DEFINITIONS fcont) 

MH = The number of Designated Standby Service Hours in the billing month, exclusive of any 
hours during the billing month that customer’s unit(s) were non-operational during 
Company authorized scheduled maintenance, for which the customer has contracted for 
Standby Service (but not less than 280 hours per billing month). 

In the event the customer utilizes Standby Service in any period other than during 
Designated Standby Service Hours, MH shall be represented as the actual number of 
hours in the billing month (exclusive of any hours during which the customer was 
receiving Company authorized scheduled Maintenance Energy). 

Furthermore, in the event there are more than two (2) instances in any 12 month rolling 
period of Unauthorized Use of Standby Service, MH shall be represented as the actual 
number of hours in the billing month (exclusive of any hours during which the customer 
was receiving Company authorized scheduled Maintenance Energy) for the month during 
which the third breach of service occurred, and for the next three months thereafter. At 
the end of any three month breach period, a new twelve (12) month rolling period shall 
commence for determining the number of instances of Unauthorized Use. 

CTL = The customer’s maximum total load during the billing month during the Designated 
Standby Service Hours for which the customer has contracted for Standby Service (but 
not less than 280 hours per month). 

CTL shall represent the customer’s maximum total load during the hours in the billing 
month for which use of Standby Service has been authorized as set forth in the definition 
of Designated Standby Service Hours. CTL shall be calculated by first adding the 
maximum simultaneous 15-minute kW peak periods as recorded on the Supply Meter and 
Generator Meter(s) during authorized periods of Standby Service the sum of which is then 
multiplied by MH. 

In the event the customer utilizes Standby Service during any period of a billing month 
other than those authorized, CTL shall represent the customer’s maximum total (peak 
demand) load during the billing month calculated as the sum of the maximum 
simultaneous 15-minute kW peak period during the billing period recorded on the Supply 
Meter and the Generator Meter(s) during all hours of the billing month. CTL shall be 
similarly calculated for any other months during which the provision for breach of service 
explained in the definition of MH above is being assessed. 

CTL shall only be used for calculating Capacity Factor in those months where the 
customer’s maximum kW load is less than total Contract Standby Capacity. 

5 .  Sumlv Meter - the time-of-use meter used to measure in 15-minute intervals the total power and energy 
supplied by Company to Customer. 

6.  Time Periods - On-Peak Period 9 a.m. - 9 p.m. Monday through Friday 
Off-peak Period: All Other Hours 

Mountain Standard Time shall be used in the application of this rate schedule. In addition, to prevent 
radical changes in the system loads the beginning and ending hours for individual customers may be 
varied by up to one hour (total hours in each time period to remain unchanged) and because of potential 

~~~~ ~ 
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RATE SCHEDULE E-52 
CLASSIFIED SERVICE 

PARTIAL REQUIREMENTS SERVICE LESS THAN 3,000 kW 

TIME PERIODS (cont) 

differences of the timing devices, there may be a variation of up to 15 minutes in timing for the pricing 
periods. 

CHANGE IN DESIGNATED STANDBY SERVICE HOURS 

Customers shall be allowed no more than one (1) change in their Designated Standby Service Hours during any 
eighteen (1 8) month time period. In no event shall the total of Designated Standby Service Hours during a month 
fall below 280 hours. 

POWER FACTOR 

The customer deviation ffom phase balance shall not be greater than ten percent (1 0%) at any time. Customers 
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading 
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of k 95% at all 
times. In situations where Company suspects that a customer’s load has a non-confirming power factor, Company 
may install at its cost, the appropriate metering to monitor such loads. If the customer’s power factor is found to be 
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and 
recording equipment. 

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy 
problems, or pay for facilitiedequipment that Company must install on its system to correct for problems caused by 
the customer’s load. Until such time as the customer remedies the problem to Company satisfaction, kVa may be 
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure 
occurs. 

a 
ADJUSTMENTS 

1. 

2. 

7. 

The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS-1. 

The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate Schedule 
TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate Schedule 
EIC pursuant to Arizona Corporation Commission Decision No. XXXXXX. 

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company‘s Rate 
Schedule DSMAC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 
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RATE SCHEDULE E-52 
CLASSIFIED SERVICE 

PARTIAL _____ ~~ REQUIREMENTS SERVICE LESS THAN 3,000 kW 

v 

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are 
or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue from the 
electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold 
hereunder. 

TERMINATION PROVISION 

Should the customer cease to operate his cogeneration unit(s) for 60 consecutive days during periods other than 
planned scheduled maintenance periods, the Company reserves the option to terminate the Agreement for service 
under this rate schedule with the customer. 

CONTRACT PERIOD 

Any applicable contract period will be set forth in the Electric Supply Agreement between the Company and the 
customer. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services, which contains provisions that may affect the customer’s bill. In addition, service may 
be subject to special terms and conditions as provided for in a customer contract or service agreement. 

The customer must enter into an Agreement for the Interconnection and The Sale of Power with the Company and an 
Electric Supply Agreement which shall establish all pertinent details related to interconnection and other required 
service standards. The customer will not have the option to sell power and energy to the Company under this tariff. 
Should the customer desire to do so, the customer would be required to enter into a new Service Agreement which 
would set forth the applicable purchase rate in addition terms and conditions for interconnection and for the sale of 
power to the Company. 

The customer will be required to contract for adequate standby power to cover the total output of all the customer’s 
generators unless adequate facilities have been installed, to the satisfaction of APS, that isolate portions of the 
customer’s load from APS’ system so that APS will in no event be providing standby service in excess of Contracted 
Standby Capacity. 

I. 
ARIZONA PUBLIC SERVICE COMPANY 
Phoenix, Arizona 
Filed by: David J. Rumolo 
Title: Manager, Regulation and Pricing 
Original Effective Date: July 1, 1996 

Page 8 of 8 

A.C.C. No. xxxx 
Canceling A.C.C. No. 5593 

Rate Schedule E-52 
Revision No. 9 

Effective: xxxx x, 200x 



AVAILABILITY 

This rate schedule is available in all territory served by Company at all points where facilities of adequate capacity 
and the required phase and suitable voltage are adjacent to the premises served and when all applicable provisions 
described herein have been met. 

APPLICATION 

This rate schedule is applicable to any non-residential Standard Offer customer requiring Partial Requirements 
services, Supplemental Power, Standby Power or Maintenance Energy with an aggregate Partial Requirements 
service load of no less than 3,000 kW. Customer may elect to take any of the Partial Requirements services offered 
hereunder (Supplemental Power, Standby Power and Maintenance Power) independently of one another or in 
combination with one another as required. 

Customers having Standby Service requirements not exceeding 2,999 kW shall be allowed to designate specific 
periods and hours within a month for which utilization of Standby Service is required (see Designated Standby 
Service Hours). 

Direct Access customers are not eligible for service under this schedule. 

TYPE OF SERVICE 

The type of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage as 
may be selected by Customer subject to availability at Customer’s premise. * RATES 

The bill shall be the sum of the amounts computed under A., B., C., and D. below, including any applicable 
adjustments: 

A. Basic Service 

Cogeneration Basic Service Charge: 

For applications no greater than 15,000 kW: $ 54.950 per day, or 

For applications greater than 15,000 kW: $ 54.950 
an adder for recovery of non-standard 
metering costs and related O&M expenses as 
set forth in an Agreement for Service 

per day, plus 

Generation Meter Charge: $ 2.055 per day per meter 

B. Supplemental Service 

Supplemental service will be provided in accordance with the rate levels contained in General 
Service Rate Schedule E-32, excluding the monthly Basic Service Charge (or Rate Schedule E-34 
if Supplemental Power requirements are 3,000 kW or more). 
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rl) RATES (cont) 

C. Standbv Service 

The monthly charge for Standby Service shall be the sum of the amounts computed in accordance 
with sections 1,2 and 3 below: 

1.  For customers taking service at voltage levels of less than 69 kV, a Monthly Reservation 
Charge of either a, b, c or d 

$4.21 per kW of Contract Standby Capacity for Standby Service customers with alternate 
supply resources demonstrating an aggregate Capacity Factor of 95% or greater during 
the billing month. 

$5.14 per kW of Contract Standby Capacity for Standby Service customers with alternate 
supply resources demonstrating an aggregate Capacity Factor between 90% - 94.9% 
during the billing month. 

$6.77 per kW of Contract Standby Capacity for Standby Service customers with alternate 
supply resources demonstrating an aggregate Capacity Factor between 80% - 89.9% 
during the billing month. 

Standby Service customers whose alternate supply resource(s) achieved an aggregate 
capacity factor of less than 80% during a billing month shall be assessed the same charge 
as set forth in Section VII1.A of this rate schedule. 

2. For customers who take service at voltage levels of 69 kV or greater, a Monthly Reservation 
Charge of either a, by c or d: 

$ 1.45 per kW of Contract Standby Capacity for Standby Service customers with alternate 
supply resources demonstrating an aggregate Capacity Factor of 95% or greater during 
the billing month. 

$2.30 per kW of Contract Standby Capacity for Standby Service customers with alternate 
supply resources demonstrating an aggregate Capacity Factor between 90% - 94.9% 
during the billing month. 

$4.1 1 per kW of Contract Standby Capacity for Standby Service customers with alternate 
supply resources demonstrating an aggregate Capacity Factor between 80% - 89.9% 
during the billing month. 

Standby Service customers whose alternate supply resource(s) achieved an aggregate 
capacity factor of less than 80% during a billing month shall be assessed the same charge 
as set forth in Section VII1.B of this rate schedule. 
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C. Standbv Service (cont) 

3. Standby Energy Charge: 

$0.0 16 16 per kWh during Off-peak hours $0.01033 per kWh during Off-peak hours 

The charges for Standby Service contained in Section C herein reflect the Company’s costs to 
serve Standby Service loads. For applications where the charges for Standby Service stated herein 
are not competitive with customer installed standby resource alternatives, the Company may 
negotiate alternate Monthly Reservation Charges fiom those contained in this rate schedule; 
however, the maximum discount allowed shall not be greater than fifty percent (50%) of the 
Reservation Charges stated herein; however, such discount shall not result in a reservation charge 
lower than the Company’s long run capacity costs associated with this service. No changes to the 
Standby Energy Charge rate component shall be allowed. 

To be eligible for negotiated Monthly Reservation Charges different than those contained herein, 
the customer must demonstrate to the Company’s satisfaction and provide conclusive 
documentation (e.g., engineering studies, analysis, etc.) that the customer’s on-site self-generation 
resource(s) would be a lower cost option over the life of the equipment than had the customer 
subscribed to Standby Service f?om the Company. Notwithstanding the potential competitiveness 
of the customer’s self generation standby facilities, the Company in its sole opinion, shall have the 
option of not offering any discounts to the otherwise applicable Reservation Charge. 

D. Maintenance Service 

Maintenance Energy: $0.02605 per kWh during On-Peak hours, plus 
$0.01033 per kwh during Off-peak hours 

E. Enerw Rates 

The energy rates in Sections C and D above are based on the Company’s estimated marginal costs 
and will be updated annually to reflect changes in the Company’s he1 costs. 

DETERMINATION OF SUPPLEMENTAL SERVICE 

Supplemental service shall be defined as demand and energy contracted by the customer to augment the power and 
energy generated by the customer’s generation facility. 

Supplemental demand shall be the highest 15-minute interval during the billing month which shall equal (a) the 15- 
minute integrated kW demand calculated for every 15-minute interval as recorded on the Supply Meter, plus (b) the 
simultaneous 15 minute integrated kW demand as recorded on the Generator Meter(s), less (c) the aggregate 
Contract Standby Capacity of all the Customer’s generating units; however, the result shall never be less than zero (0) 
for purposes of determining Supplemental Demand. If Company authorized scheduled maintenance was being 
performed on any of the customer’s generators at the time of the highest 15 minute interval during the billing month, 
the amount of demand recorded on the Supply Meter shall be reduced by the applicable Maintenance Power Level 

, 
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RATE SCHEDULE E-55 
CLASSIFIED SERVICE 

PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER 

SUPPLEMENTAL SERVICE (cont) 

(as determined in Section VI1 hereof) of the generator unit(s) undergoing authorized scheduled maintenance for 
purposes of calculating supplemental demand used for billing. 

The customer’s maximum Supplemental Service kW requirements shall not exceed that established in the Electric 
Supply Agreement. 

Supplemental energy shall be equal to all energy supplied to the customer as determined from readings of the Supply 
Meter, less any energy determined to be either Standby or Maintenance energy as defined in this Schedule. 

DETERMINATION OF STANDBY ENERGY 

Standby Energy shall be defined to be electric energy supplied by the Company to replace power ordinarily 
generated by the customer’s generation facility during unscheduled full and partial outages of said facility. 

When the s u m  of the energy measured on both the Supply and Generator(s) Meters during simultaneous periods is 
greater than the maximum energy output of the generator(s) at Contract Standby Capacity, the Standby Energy shall 
be equal to the summation of the differences between the maximum energy output of the generator(s) at Contract 
Standby Capacity and the energy measured on the Generator Meter(s) for every 15-minute interval of the month, 
except when maintenance power is being utilized or those intervals where energy measured on the Supply Meter is 
zero. When the s u m  of the energy measured on both the Supply and Generator(s) Meter is equal to or less than the 
maximum energy output of the generator(s) at Contract Standby Capacity, then the Standby energy shall be that 
energy measured on the Supply Meter. 

DETERMINATION OF MAINTENANCE ENERGY 

Maintenance energy shall be defined as energy supplied to the customer to replace energy normally supplied by the 
customer’s generator(s) during an authorized Scheduled Maintenance period. 

Maintenance periods shall not exceed 30 days per cogeneration unit during any consecutive 12-month period and 
must be scheduled during the non-Summer billing months. The customer shall provide the Company with its 
planned maintenance schedule 12 months in advance of any planned maintenance in order for the Company to 
coordinate customer’s scheduled maintenance with that of the Company. Upon review, the Company shall either 
approve customer’s planned maintenance schedule or notify customer of alternate acceptable periods. The customer, 
in turn, shall notify the Company of an acceptable alternate maintenance period(s), and shall also c o n f m  with the 
Company its intention to perform its planned maintenance 45 days prior to the actual commencement date of the 
planned maintenance period. 

Any energy used in excess of a 30-day period or unauthorized maintenance energy shall be billed on either the 
Standby or Supplemental Rate as specified in this Schedule. 

Maintenance energy, during a Company authorized period of scheduled maintenance to a customer’s generation 
unit(s), shall be determined as follows: 

Maintenance Power Level = (Contract Standby Capacity) X (Generating Unit@) Capacity Factor for the 
most recent 12 months) 

The maintenance power level as determined by the above formula shall not exceed any actual 15 minute interval of 
integrated kW demand as recorded on the supply meter. 
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RATE SCHEDULE E-55 

0 DETERMINATION OF MAINTENANCE ENERGY (contl 

If the customer has less than 12 months of billing history on Standby Service, use the capacity factor demonstrated to 
date; however, not less than one full month. 

Maintenance Energy = (Maintenance Power Level) X (hours of maintenance authorized by Company during 
billing month) 

CAPACITY FACTOR STANDARDS 

The customer’s generating unit(s) must maintain a Capacity Factor of no less than 75% over a continuous rolling 18 
month period to remain eligible to receive Standby Service under this rate schedule. The calculation of the Capacity 
Factor is designed so that the customer shall not be subject to this Capacity Factor Standard provision for any 
purpose other than substandard operational performance of the customer’s generating unit(s) recognizing that the 
customer’s load profile may not require the full output capability of such generation unit(s). If the Capacity Factor 
falls below 75%, in lieu of the otherwise applicable Reservation Charge for Standby Service, the customer shall be 
assessed a monthly Reservation Charge the greater of: 

A. For customers taking service at voltage levels of less than 69 kV: 

1. $21.28 per kWImonth X 213 X Contract Standby Capacity; or 

2. $21.28 per kwlmonth X Maximum Standby Capacity 
(If customer’s system is directly interconnected with the Company’s bulk transmission 
system, the applicable Reservation Charge shall be $ 18.05 per kW per month.) 

B. For customers who take service at voltage levels of 69 kV or greater: 

1. $18.94 per kWImonth X 213 X Contract Standby Capacity; or 

2. $18.94 per kW/month X Maximum Standby Capacity 
(If customer’s system is directly interconnected with the Company’s bulk transmission 
system, the applicable Reservation Charge shall be $ 18.1 1 per kW per month.) 

Maximum Standby Capacity is the maximum 15-minute interval of Standby Power provided to the customer by the 
Company during the billing month. Maximum Standby Capacity shall equal the highest 15-minute interval during 
the billing month of the following calculation: 

MSC = CCSC - Maint. 

Where: 

MSC = Maximum 15-minute interval during the billing month of Standby Power (kw) being 
supplied by Company. 

CCSC = The aggregate Contract Standby Capacity of all the customer’s self-generation units. 

Maint = The simultaneous 15-minute interval of any Maintenance Power (kW) being supplied to 
the customer by the Company. 
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RATE SCHEDULE E-55 
CLASSIFIED SERVICE 

PARTIAL REOUIREMENTS SERVICE 3,000 kW OR GREATER 

METERING 

The Company will install a Supply Meter at its point of delivery to the customer and a Generator Meter@) at the 
point(s) of output from each of the customer’s generators. All meters will record integrated demand and energy on 
the same 15-minute interval basis as specified by the Company. 

DEFINITIONS 

1. Contract Standbv Capacity - for each specific customer generating unit for which the Company is providing 
Standby Service, Contract Standby Capacity shall be the greater of: a) the measured kW output of each 
customer self-generation unit at time of start-up test, or b) the highest 15 minute measured kW output of 
each generating unit, however, not to exceed the customer’s actual total load. 

2. Generator Meter - the time-of-use meter used to measure in 15-minute intervals the total power and energy 
output of each cogeneration unit. 

3. Desimated Standbv Service Hours - Customers requiring Standby Service for less than the total hours in a 
billing month shall be allowed to designate those periods and hours of a month when Standby Service is 
required. These Designated Standby Service Hours shall represent those hours within a billing month 
during which the customer is authorized to utilize Standby Service. Use during any period or hours other 
than Designated Standby Service Hours shall represent an Unauthorized Use of Standby Service subject to 
certain special provisions for determining the appropriate Capacity Factor value during billing periods when 
unauthorized Standby Service was utilized. Such hours shall be specified in whole hour intervals beginning 
on an hour for each designated day of the week. Designated Standby Service Hours shall never total less 
than 365 hours a billing month. This provision is applicable only to those customers whose Standby 
Service requirements are less than 3,000 kW. 

4. Capacitv Factor - for purposes of this rate schedule, capacity factor shall mean the capacity factor of the 
customer’s generating unit(s) and shall not reflect any period of time during a billing month that Company 
authorized Maintenance Power was being utilized. The Capacity factor shall be calculated in accordance 
with the following formula: 

Capacity Factor = Actual customer generated kWh’s during the billing month 
A 

For purposes of use in this rate schedule, the value of the capacity factor calculation shall never exceed 
100%. 

Where: 

A =  The lesser of: a) [(Contract Standby Capacity) X (MH)]; or 
b) CTL 

For customers having Standby Service Requirements of 3,000 kW or greater: 

MH = Hours in the billing month exclusive of any hours during the billing month that the 
customer’s unit(s) were non-operational during Company authorized scheduled 
maintenance. 

CTL = The customer’s maximum total load during the billing month as determined by the total 
energy generated on customer’s generating unit as recorded on the Generator Meter plus 
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, RATE SCHEDULE E-55 
CLASSIFIED SERVICE 

PARTIAL REOUIREMENTS SERVICE 3,000 kW OR GREATER 

4. Cauacitv Factor (cont) 
all energy provided by Company during the billing month (exclusive of maintenance 
energy) as recorded on the Supply Meter. 

For customers having Standby Service Requirements of less than 3,000 kW: 

MH = The number of Designated Standby Service Hours in the billing month, exclusive of any 
hours during the billing month that customer’s unit(s) were non-operational during 
Company authorized scheduled maintenance, for which the customer has contracted for 
Standby Service (but not less than 365 hours per billing month). 

In the event the customer utilizes Standby Service in any period other than during 
Designated Standby Service Hours, MH shall be represented as the actual number of 
hours in the billing month (exclusive of any hours during which the customer was 
receiving Company authorized scheduled Maintenance Energy). 

Furthermore, in the event there are more than two (2) instances in any 12 month rolling 
period of Unauthorized Use of Standby Service, MH shall be represented as the actual 
number of hours in the billing month (exclusive of any hours during which the customer 
was receiving Company authorized scheduled Maintenance Energy) for the month during 
which the third breach of service occurred, and for the next three months thereafter. At 
the end of any three month period, a new twelve (12) month rolling period shall 
commence for determining the number of instances of Unauthorized Use. 

CTL = Customer’s maximum total load during the billing month during the Designated Standby 
Service Hours for which the customer has contracted for Standby Service (but not less 
than 365 hours per month).as determined by the total of energy generated on the 
customer’s generating unit as recorded on the Generator Meter plus all energy provided 
by the Company during the billing month (exclusive of maintenance energy) as recorded 
on the Supply Meter. 

CTL shall represent the customer’s maximum total load during the hours in the billing 
month for which use of Standby Service has been authorized as set forth in the definition 
of Designated Standby Service Hours. CTL shall be calculated by first adding the 
maximum simultaneous 15-minute kW peak periods as recorded on the Supply Meter and 
Generator Meter(s) during authorized periods of Standby Service the sum of which is then 
multiplied by MH. 

In the event the customer utilizes Standby Service during any period of a billing month 
other than those authorized, CTL shall represent the customer’s maximum total load 
(peak demand) during the billing month calculated as the sum of the maximum 
simultaneous 15-minute kW peak period during the billing period recorded on the Supply 
Meter and the Generator Meter(s) during all hours of the billing month. CTL shall be 
similarly calculated for any other months during which the provision for breach of service 
explained in the definition of MH above is being assessed. 

CTL shall only be used for calculating Capacity Factor in those months where the 
customer’s maximum kW load is less than total Contract Standby Capacity. 
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RATE SCHEDULE E-55 
CLASSIFIED SERVICE 

PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER 

DEFINITIONS (con0 

5 .  Sumlv Meter - the time-of-use meter used to measure in 15-minute intervals the total power and energy 
supplied by Company to Customer. 

6. Time Periods - On-Peak Period: 9 a.m. - 9 p.m. Monday through Friday 
Off-peak Period: All Other Hours 

Mountain Standard Time shall be used in the application of this rate schedule. In addition, to prevent 
radical changes in the system loads the beginning and ending hours for individual customers may be varied 
by up to one hour (total hours in each time period to remain unchanged) and because of potential 
differences of the timing devices, there may be a variation of up to 15 minutes in timing for the pricing 
periods. 

7. Unauthorized Use - any period or hour of the month that the customer utilized Standby Service other than 
Designated Standby Service Hours. 

CHANGE IN DESIGNATED STANDBY SERVICE HOURS 

Customers for which Designated Standby Service Hours are applicable shall be allowed no more than one (1) change 
in their Designated Standby Service Hours during any eighteen (1 8) month time period. In no event shall the total of 
Designated Standby Service Hours during a month fall below 365 hours. 

POWER FACTOR 

The customer deviation fiom phase balance shall not be greater than ten percent (1 0%) at any time. Customers 
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading 
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of rt 95% at all 
times. In situations where Company suspects that a customer’s load has a non-confirming power factor, Company 
may install at its cost, the appropriate metering to monitor such loads. If the customer’s power factor is found to be 
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and 
recording equipment. 

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy 
problems, or pay for facilitiedequipment that Company must install on its system to correct for problems caused by 
the customer’s load. Until such time as the customer remedies the problem to Company satisfaction, kVa may be 
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure 
occurs. 

ADJUSTMENTS 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS-1. 

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate Schedule 
TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

4. The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate Schedule 
EIC pursuant to Arizona Corporation Commission Decision No. XXXXXX. 
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RATE SCHEDULE E-55 
CLASSIFIED SERVICE 

PARTIAL REQUIREMENTS SERVICE 3,000 kW OR GREATER 

ADJUSTMENTS fcont) 

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s Rate 
Schedule DSMAC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are 
or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenue from the 
electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold 
hereunder. 

TERMINATION PROVISION 

Should the customer cease to operate his cogeneration unit(s) for 60 consecutive days during periods other than 
planned scheduled maintenance periods, the Company reserves the option to terminate the Agreement for service 
under this rate schedule with the customer. 

CONTRACT PERIOD 

Any applicable contract period will be set forth in the Electric Supply Agreement between the Company and the 
customer. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services, which contains provisions that may affect the customer’s bill. In addition, service may 
be subject to special terms and conditions as provided for in a customer contract or service agreement. 

The customer must enter into an Agreement for the Interconnection and The Sale of Power with Company and an 
Electric Supply Agreement which shall establish all pertinent details related to interconnection and other required 
service standards. The customer will not have the option to sell power and energy to the Company under this tarif€. 
Should the customer desire to do so, the customer would be required to enter into a new Service Agreement which 
would set forth the applicable purchase rate in addition terms and conditions for interconnection and for the sale of 
power to the Company. 

The customer will be required to contract for adequate standby power to cover the total output of all the customer’s 
generators unless adequate facilities have been installed, to the satisfaction of APS, that isolate portions of the 
customer’s load fiom APS’ system so that APS will in no event be providing standby service in excess of Contracted 
Standby Capacity. 

~~ ~ 
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RATE SCHEDULE E-58 
CLASSIFIED SERVICE 

STREET LIGHTING SERVICE 

AVAILABILITY 

This rate schedule is available in those portions of cities, towns and unincorporated communities in which Company 
does a general retail electric business and where Company has installed a multiple or series street lighting system of 
adequate capacity for the service to be rendered. 

APPLICATION 

This rate schedule is applicable to service for lighting public streets, alleys, thoroughfares, public parks and 
playgrounds from dusk to dawn by use of Company's facilities where such service for the entire area is contracted for 
fi-om the Company by the city, town, other governmental agencies, or a responsible individual for unincorporated 
communities. Dusk is defined as the time between sunset and full night when a photocontrol senses the lack of 
sufficient sunlight and turns on the lights. Dawn is defined as the time between full night and sunrise when a 
photocontrol senses sufficient sunlight to turn off lights. 

RATES 

The bill shall be computed at the following rates for each type of standard facility and/or service utilized to provide 
street lighting, plus any adjustments incorporated in this schedule: 

I. FIXTURES (Includes Mounting Arm, if Applicable) 
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RATE SCHEDULE E-58 
CLASSIFIED SERVICE 

STREET LIGHTING SERVICE 

Lumen Watts kWh 
I C. Cobra/Roadway (cont.) 14,000 MH 175 72 

RATES 
Investment Investment 

Company Others 
$13.94 $9.51 

by BY 

~ 

21,OOOMH 250 101 16.3 1 11.82 
36,OOOMH 400 159 21.46 16.44 

G .  FROZEN 4,000WC 295 103 9.5 1 
6.77 Ed ~ 9.02 

13.16 

NOTES: 
1. 

2. 

3. 

4. 
5 .  
6. 
7. 
8. 

9. 

Investment by Company. These rates are applicable where the Company provides the initial investment 
to purchase and install all facilities necessary for street lighting service. The Company will own, operate, 
and maintain the street lighting system. 
Investment by Others. These rates are applicable in those instances where the requesting entity or 
individual purchases and installs the street lighting facilities at their own expense and in accordance with 
Company specifications. These rates will also apply in the instance where the customer provides a non- 
refundable advance to the Company to cover the Company's cost of purchasing and installing the street 
lighting system. The Company retains ownership of the street lighting system and provides operation and 
maintenance for all facilities. 
Listed kWhs reflect the assigned monthly energy usage for each type of furture and are used to determine 
any applicable transmission, system benefit, distribution, energy and adjustment charges. 
H P S  = High Pressure Sodium 
MH = Metal Halide 
LPS = Low Pressure Sodium 
FL = Fluorescent 
WC = Incandescent. Incandescent lighting charges are applicable and available only to those customers 
being served and those installations in service on November 1, 1986. 
MV = Mercury Vapor. Mercury Vapor lighting charges are applicable and available only to those 
customers being served and those installation in service on November 1 , 1986 in accordance with A.R.S. 
$49-1 104(A). 
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RATE SCHEDULE E-58 
CLASSIFIED SERVICE 

STREET LIGHTING SERVICE 

Height 

11. POLES 
RATES 

Investment Investment 

Company Others 
bY BY 

5" 

1. AnchorBase 
Mounted 
(Flush) 

32 ft. 17.97 1 2.48 
13 ft. 13.00 1 1.79 

B. AnchorBase 
Mounted 
(Pedestal) 

25 ft. 
28 ft. 
32 ft. 

Round Steel 

15.15 2.08 
16.81 2.3 1 
16.73 2.30 

~~ 

Square Steel 

4" 
6" 

1 Simplex 
Adapter 

$1.56 1 Simplex I ;; :: 1 $11.34 1 ::~: 
Adapter 12.76 

25 ft. 13.82 

16 ft. 3 1.99 4.4 1 
30 ft. 61.77 8.5 1 
12ft. 10.91 1 S O  
22 ft. 12.33 1.70 
25 ft. 13.37 1.84 
30 ft. 15.44 2.13 

I 30ft. I 15.88 I 2.18 

2 Simplex 
Adapters 

I 32ft. I 16.68 I 2.2 1 

32 ft. 16.23 2.24 
12 ft. 11.66 1.60 
22 R. 13.02 1.79 
25 ft. 14.06 1.93 
30 ft. 16.41 2.26 
32 ft. 17.53 2.4 1 

12.09 
Adapters 13.89 

25 ft. 14.49 

3 Bolt Atm 
5 

16.84 I 2.32 

32 ft. 20.14 2.77 
13 ft. 12.57 1.73 
15 ft. 12.87 1.77 

[ 15ft. I 11.62 I 1.60 
I 23 ft. I 13.78 I 1.89 

~~ 

Concrete I 12ft. I 38.75 I 5.33 
Fiberglass 
Decorative Transit Pedestrian 
Decorative Transit 
Round Steel 

~~ 

Square Steel 

I 12ft. I 32.82 I 4.52 
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C. Direct Bury 

RATE SCHEDULE E-58 
CLASSIFIED SERVICE 

STREET LIGHTING SERVICE 

Round Steel 

I1 POLES (cont) 

D. PostTop 

I 

Steel Distribution Pole (for lighting only) 
Decorative Transit Anchor Base 
Gray SteeVFibergIass 
Black Steel 

I 

Height 
A. Flush 4 ft. 

6 8. 
B. Pedestal 8 ft. 

4 ft. 6" 1 For 32' Round Steel Pole only 

Square Steel 

RATES 
Investment Investment 

Company Others 
$9.23 $1.27 
11.01 1.91 
12.62 2.20 
8.75 1.52 

by BY 

I 

Height 
19 ft. 
30 ft. 
38 ft. 
40 ft. 
49 ft. 
34 ft. 
20 ft. 
30 ft. 
38 ft. 
35 ft. 
16 ft. 
23 ft. 
23 ft. 

-1 Investment Investment 

13.40 -XZj+Fj 

21.93 
32.68 
11.33 
12.50 

F. FROZEN 

NOTE: The monthly rate for all new poles includes up to 300 feet of overhead secondary wire, or 
up to 300 feet of underground secondary wire if the customer provides earthwork and 
conduit (excluding the underground to overhead transition). 

IV. CHARGES FOR OPTIONAL OR ADDITIONAL EOUIPMENT 

~~~ ~~~ 
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RATE SCHEDULE E-58 
CLASSIFIED SERVICE 

STREET LIGHTING SERVICE 

ADJUSTMENTS 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company's Rate Schedule EPS-1. 

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company's Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's Rate Schedule 
TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

4. The bill is subject to the Environmental Improvement Charge as set forth in the Company's Rate Schedule 
EIC pursuant to Arizona Corporation Commission Decision No. XXXXXX. 

5 .  The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's Rate 
Schedule CRCC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company's Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's Rate 
Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are 
or may in the future be assessed on the basis of gross revenues of AF'S and/or the price or revenue from the 
electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold 
hereunder. 

8. 

SPECIAL PROVISIONS 

1. Street lighting facilities installed under this rate schedule are of the type currently being furnished by Company 
as standard at the time service is initially requested. Standard facilities are those listed in the Company's 
Transmission and Distribution Construction Standards book. 

2. The Company cannot guarantee that streetlighting facilities will always operate as intended. Therefore, the 
customer will be responsible for notifying the Company when the streetlighting facilities are not operating as 
intended. The Company will use reasonable efforts to complete normal maintenance (replacement of lamps, 
photocontrols or furtures) within ten (10) working days from notification by customer; however, if the 
maintenance requires cable replacement or repairs, the Company shall use reasonable efforts to complete said 
repairs within twenty (20) working days. 

3. The customer's bill will not be reduced due to lamp, photocontrol or cable repair or replacement outages. 

NON-STANDARD FACILITIES 

Non-standard facilities (non-standard being defined as any facility not listed in the Company's Transmission and 
Distribution Construction Standards book) do not qualify for this rate schedule. At the Company's discretion, such 
facilities may be served under another of the Company's rate schedules. 
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RATE SCHEDULE E-58 
CLASSIFIED SERVICE 

STREET LIGHTING SERVICE 

EXTENSION OF STREET LIGHTING SYSTEM 

The Company will extend its standard street lighting system up to a distance of 300 feet for each additional lighting 
installation without cost at the request of the customer. When the extension is underground the customer will 
provide earthwork as specified in Section 6.1.2 of the Company‘s Schedule 3, Conditions Governing Extensions of 
Electric Distribution Lines and Services; or, at the customer’s request, the Company will provide such earthwork for 
a contribution in aid of construction equal to the cost of such earthwork. Any additional extension required (over 
and above the first 300 feet) will be provided by Company for a contribution in aid of construction equal to the cost 
of the additional extension. 

Extensions to isolated areas requiring a substantial extension of the eIectric distribution system, as opposed to an 
extension of the street lighting system, will require a special study to determine the terms and conditions under which 
the Company will undertake such an extension. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and the Company’s Schedule 10, Terms and Conditions for Direct Access. These 
schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms 
and conditions as provided for in a customer contract or service agreement. 
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RATE SCHEDULE E-59 
CLASSIFIED SERVICE 

GOVERNMENT OWNED STREET LIGHTING SYSTEMS 

AVAILABILITY 

This rate schedule is available in those portions of cities, towns and unincorporated communities in which the 
Company does a general retail electric business and where the customer has installed or purchased a multiple or 
series street lighting system and the Company has distribution facilities of adequate capacity for the service to be 
rendered. 

APPLICATION 

This rate schedule is applicable to Standard Offer electric service for lighting public streets, alleys, thoroughfares, 
public parks and playgrounds fi-om dusk to dawn by use of the customer’s facilities where such service for the whole 
area is contracted for fi-om the Company pursuant to the terms set forth herein by the city, town, other governmental 
entities, or a responsible individual for unincorporated communities. Dusk is defined as the time between sunset and 
full night when a photocontrol senses the lack of sufficient sunlight and t u m s  on the lights. Dawn is defined as the 
time between full night and sunrise when a photocontrol senses sufficient sunlight to turn off lights. 

The customer will own, operate, and maintain the street lighting system including lamps and glass replacements but 
excluding distribution facilities installed by the Company to serve the lighting system. 

RATES 

The bill shall be computed at the following rates plus any adjustments incorporated in this schedule: 

Service Charge: 

Energy Charge: 

$2.46 per installed lamp 

$0.05787 per kwh 

ADJUSTMENTS 

1 .  The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS-1. 

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate Schedule 
TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

4. The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate Schedule 
EIC pursuant to Arizona Corporation Commission Decision No. XXXXXX. 

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s Rate 
Schedule DSMAC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 
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7. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are 
or may in the future be assessed on the basis of gross revenues of APS andor the price or revenue fiom the 
electric energy or service sold andor the volume of energy generated or purchased for sale andor sold 
hereunder. 

SPECIAL PROVISIONS 

1. Billed energy is based upon the summation of the contracted energy rating of installed facilities specified in the 
streetlighting contract. 

2. The customer’s bill will not be reduced due to lamp, photocontrol or cable repair or replacement outages. 

3. Presently installed units which do not conform to the types specified in Rate Schedule E-58 will be billed in 
accordance with the type which is most nearly like such units. 

EXTENSION OF COMPANY DISTRIBUTION SYSTEM 

The Company will extend its standard street lighting system up to a distance of 300 feet for each additional lighting 
installation without cost at the request of the customer. When the extension is underground the customer will 
provide earthwork as specified in Section 6.1.2 of the Company’s Schedule 3, Conditions Governing Extensions of 
Electric Distribution Lines and Services; or, at the customer’s request, the Company will provide such earthwork for 
a contribution in aid of construction equal to the cost of such earthwork. Any additional extension required (over 
and above the first 300 feet) will be provided by Company for a contribution in aid of construction equal to the cost 
of the additional extension. 

Extensions to isolated areas requiring a substantial extension of the electric distribution system, as opposed to an 
extension of the street lighting system, will require a special study to determine the terms and conditions under which 
the Company will undertake such an extension. 

* 
CONTRACT PERIOD 

The contract period for service under this rate schedule shall be a fxed period of not less than 1 year and not more 
than 20 years, as agreed to by the customer and as specified in the streetlighting contract. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and the Company’s Schedule 10, Terms and Conditions for Direct Access. These 
schedules have provisions that may affect the customer’s bill. In addition, service may be subject to special terms 
and conditions as provided for in a customer contract or service agreement. 

a 
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I RATE SCHEDULE E-66 
CLASSIFIED SERVICE - SHARE THE LIGHT 

LITCHFIELD PARK STREET LIGHTING 

This rate schedule is hereby cancelled effective October 3 1 st, 2005. 
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RATE SCHEDULE E-67 
CLASSIFIED SERVICE 

MUNICIPAL LIGHTING SERVICE - CITY OF PHOENIX 

AVAILABILITY 

This rate schedule is available within the City of Phoenix at all points where facilities of adequate capacity and the 
required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable to Standard Offer electric service furnished for the lighting of alleys, buildings, and 
other public places owned or maintained by the City. Streetlighting service is not eligible for this schedule. Service 
to traffic signals is limited to those installations being served as of January 3 1, 1985, under the Agreement of April 4, 
1930, as modified, between Central Arizona Light and Power Company and the City of Phoenix, and no new or 
reconnected traffic signal installations may be served after that time. Service must be supplied at one site through 
one point of delivery and measured through one meter, Direct Access service is not available under this rate 
schedule. 

This schedule is not applicable to breakdown, standby, supplemental, or resale service. 

TYPE OF SERVICE 

The type of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage (as 
may be selected by customer, subject to availability at the customer’s site). 

RATES 

The bill shall be computed at the following rate plus any adjustments incorporated in this schedule: 

Energy Charge: $ 0.04392 perkWh 

POWER FACTOR 

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers 
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading 
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of k 95% at all 
times. In situations where Company suspects that a customer’s load has a non-confirming power factor, Company 
may install at its cost, the appropriate metering to monitor such loads. If the customer’s power factor is found to be 
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and 
recording equipment. 

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy 
problems, or pay for facilities/equipment that Company must install on its system to correct for problems caused by 
the customer’s load. Until such time as the customer remedies the problem to Company satisfaction, kVa may be 
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure 
occurs. 

ADJUSTMENTS 

1. The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS-1. 

2. The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

ARIZONA PUBLIC SERVICE COMPANY 
Phoenix, Arizona 
Filed by: David J. Rumolo 
Title: Manager, Regulation and Pricing 
Original Effective Date: February 1, 1985 

A.C.C. No. xxxx 
Canceling A.C.C. No. 5598 

Rate Schedule E-67 
Revision No. 16 

Effective: xxxx x, 200x 
Page 1 of 2 



RATE SCHEDULE E-67 
CLASSIFIED SERVICE 

MUNICIPAL LIGHTING SERVICE - CITY OF PHOENIX 

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate Schedule 
TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

4. The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate Schedule 
EIC pursuant to Arizona Corporation Commission Decision No. xxxxxx. 

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

6. Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s Rate 
Schedule DSMAC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

8. The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are 
or may in the hture be assessed on the basis of gross revenues of APS and/or the price or revenue from the 
electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold 
hereunder. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services, which contains provisions that may affect the customer’s bill. In addition, service may 
be subject to special terms and conditions as provided for in a customer contract or service agreement. 

a 
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RATE SCHEDULE E-221 
CLASSIFIED SERVICE 

WATER PUMPING SERVICE 

AVAILABILITY 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable to Standard Offer electric service required for irrigation pumping or for water 
utilities for pumping potable water to serve the citizens of a city, town, or unincorporated community. Service must 
be supplied at one point of delivery and measured through one meter. Direct Access customers are not eligible for 
service under this schedule. 

Rate selection is subject to paragraphs 3.2 and 3.3 of the Companyk Schedule 1, Terms and Conditions for Standard 
Offer and Direct Access Services. 

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service. 

TYPE OF SERVICE 

The type of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage as 
may be selected by customer subject to availability at the customerk site. 

RATES 

The bill shall be computed at the following rates or minimum rates, whichever is greater, plus any adjustments 
incorporated in this schedule: * 

Basic Service Charge: $ 0.493 per day 

Demand Charge: $ 2.003 per kW 

Energy Charge: $ 0.1 1734 per kWh for the first 240 kWh, plus 
$ 0.07977 
$ 0.06550 per kWh for all additional kwh  

per kwh for the next 275 kwh per kW, plus 

OPTIONAL TIME-OF-WEEK PROVISION 

AVAILABILITY 

The Time-Of-Week option is available to all customers eligible for Rate Scheduie E-22 1.  The 
customer must enter into an Electric Supply Agreement with the Company stating the customer's 
assigned Control Period. The type of equipment required to provide and measure time-of-week 
service is non-standard; therefore availability is limited and the Company cannot guarantee 
installation of the equipment within any specific time. 

CONTROL PERIOD 

a 
The Control Period is the thirteen (13) hour period from 9 a.m. to 10 p.m. for one day during the 
week (Monday through Friday). The specific day of the Control Period will be mutually agreed 
upon by the Company and the customer and will be set forth in the Electric Supply Agreement. 

~~ 
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RATE SCHEDULE E-221 
CLASSIFIED SERVICE 

WATER PUMPING SERVICE 

RATES (contl 

OPTIONAL TIME-OF-WEEK PROVISIONS (cont) 

RATE 

The bill for customers on the Time-Of-Week option will be adjusted in the following manner: 

I 1. 2 kWhper kW or less I ($0.00836) per kwh for all kWh I 
2. Greater than 2 kwh per kW but less 

than or equal to 8 kWh per kW No adjustment 

I 3. Greater than 8 kWh per KW I $0.004 19 per kWh for all kWh I 
MINIMUM 

The bill for service under this rate schedule will not be less than $0.493 per day plus $2.00 for each kW of the highest kW 
established during the 12 months ending with the current month, or the minimum kW specified in the Electric Service 
Agreement, whichever is greater. However, such monthly minimum charge shall not be more than an amount sufficient to 
make the total charges for such 12 months equal to $24.00 for each of such highest kW plus $180.00, but in no instance 
more than the monthly minimum amount as computed above. 

POWER FACTOR 

The customer deviation from phase balance shall not be greater than ten percent (1 0%) at any time. Customers 
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading 
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor of k 95% at all 
times. In situations where Company suspects that a customer’s load has a non-confirming power factor, Company 
may install at its cost, the appropriate metering to monitor such loads. If the customer’s power factor is found to be 
non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and 
recording equipment. 

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy 
problems, or pay for facilitiedequipment that Company must install on its system to correct for problems caused by 
the customer’s load. Until such time as the customer remedies the problem to Company satisfaction, kVa may be 
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure 
occurs. 

DETERMINATION OF KW 

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the 
15-minute period of maximum use during the month, as determined fiom readings of the Company’s meter, or at the 
Company’s option, by test. 
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RATE SCHEDULE E-221 
CLASSIFIED SERVICE 

WATER PUMPING SERVICE 

1. 

2. 

3.  

4. 

5.  

6. 

7. 

8. 

The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS-1. 

The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate Schedule 
TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate Schedule 
EIC pursuant to Arizona Corporation Commission Decision No. xxxxxx. 

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s Rate 
Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are 
or may in the fbture be assessed on the basis of gross revenues of AF’S and/or the price or revenue fiom the 
electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold 
hereunder. 

CONTRACT PERIOD 

The contract period for customers receiving service under this rate schedule will be one (1) year or longer. At the 
Company’s option, the contract period will be three (3) years or longer where additional distribution construction is 
required to serve the customer. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terns and Conditions for Standard Offer 
and Direct Access Services, which contains provisions that may affect the customer’s bill. In addition, service may 
be subject to special terms and conditions as provided for in a customer contract or service agreement. 
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AVAILABILITY 

RATE SCHEDULE E-221-8T 
CLASSIFIED SERVICE 

WATER PUMPING SERVICE - TIME-OF-USE 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is applicable to Standard Offer electric service required for irrigation pumping or for water 
utilities for pumping potable water to serve the citizens of a city, town, or unincorporated community. Service must 
be supplied at one point of delivery and measured through one meter. Direct Access customers are not eligible for 
service under this schedule. 

Rate selection is subject to paragraphs 3.2 and 3.3 of the Company’s Schedule 1, Terms and Conditions for Standard 
Offer and Direct Access Services. 

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service. 

TYPE OF SERVICE 

The type of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage as 
may be selected by customer subject to availability at the customer’s site. 

RATES 

The bill shall be computed at the following rates or minimum rate, whichever is greater, plus any adjustments 
incorporated in this schedule: 

Basic Service Charge: $ 0.851 per day 

Demand Charge: 

Energy Charge: 

$ 4.766 per On-Peak kW, plus 
$ 2.847 per Off-peak kW 

$ 0.09622 per kwh during On-Peak hours, plus 
$ 0.05 175 per kwh during Off-peak hours 

The bill for service under this rate schedule will not be less than $0.85 1 per day plus $2.85 for each kW of the highest kW 
established during on or off peak hours during the 12 months ending with the current month, or the minimum kW specified 
in the Electric Service Agreement, whichever is greater. However, such monthly minimum charge shall not be more than 
an amount sufficient to make the total charges for such 12 months equal to $34.20 for each of such highest kW plus 
$3 10.44, but in no instance more than the monthly minimum amount as computed above. 

POWER FACTOR 

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers 
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event leading 
unless agreed to by Company. Service voltage levels at 69 kV or above shall maintain a power factor o f f  95% at all 
times. In situations where Company suspects that a customer’s load has a non-confirming power factor, Company 
may install at its cost, the appropriate metering to monitor such loads. If the customer’s power factor is found to be 
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RATE SCHEDULE E-221-ST 
CLASSIFIED SERVICE 

WATER PUMPING SERVICE - TIME-OF-USE 

non-conforming, the customer will be required to pay the cost of installation and removal of VAR metering and 
recording equipment. 

e 
Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to remedy 
problems, or pay for facilitiedequipment that Company must install on its system to correct for problems caused by 
the customer’s load. Until such time as the customer remedies the problem to Company satisfaction, kVa may be 
substituted for kW in determining the applicable charge for billing purposes for each month in which such failure 
occurs. 

DETERMINATION OF KW 

For billing purposes, the kW used in this rate schedule shall be based on the average kW supplied during the 
15-minute period of maximum use during the On-Peak and Off-peak periods during the month, as determined fiom 
readings of the Company’s meter, or at the Company’s option, by test. 

TIME PERIODS 

For the purpose of this rate schedule, the On-Peak time period is a consecutive eight (8) hour period between 9 a.m. 
and 10 p.m. each and every day. The specific On-Peak period will be mutually agreed upon by the Company and the 
customer and will be set forth in an Electric Supply Agreement. All hours not included in the specified On-Peak 
period are designated as Off-peak hours. Mountain Standard Time shall be used in the application of this rate 
schedule. 

ADJUSTMENTS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

The Environmental Portfolio Surcharge shall be applied to every retail electric service as set forth in the 
Company’s Rate Schedule EPS-1. 

The bill is subject to the Power Supply Adjustment factor as set forth in the Company’s Rate Schedule 
PSA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company’s Rate Schedule 
TCA-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the Environmental Improvement Charge as set forth in the Company’s Rate Schedule 
EIC pursuant to Arizona Corporation Commission Decision No. XXXXXX. 

The bill is subject to the Competition Rules Compliance Charge as set forth in the Company’s Rate 
Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744. 

Direct Access customers returning to Standard Offer service may be subject to a Returning Customer Direct 
Access Charge as set forth in the Company’s Rate Schedule RCDAC-1 pursuant to Arizona Corporation 
Commission Decision No. 67744. 

The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company’s Rate 
Schedule DSMAC- 1 pursuant to Arizona Corporation Commission Decision No. 67744. 

The bill is subject to the applicable proportionate part of any taxes or governmental impositions which are 
or may in the fbture be assessed on the basis of gross revenues of APS andor the price or revenue fiom the 
electric energy or service sold and/or the volume of energy generated or purchased for sale andor sold 
hereunder. e 
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RATE SCHEDULE E-221-8T 
CLASSIFIED SERVICE 

- - -  WATER PUMPING SERVICE - TIME-OF-USE 

CONTRACT PERIOD 

The contract period for customers receiving service under this rate schedule will be one ( 1 )  year or longer. At the 
Company’s option, the contract period will be tbee (3) years or longer where additional distribution construction is 
required to serve the customer. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company’s Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services, which contains provisions that may affect the customer’s bill. In addition, service may 
be subject to special terms and conditions as provided for in a customer contract or service agreement. 
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RATE SCHEDULE EPR-3 
CLASSIFIED SERVICE 

PURCHASE RATE 

This rate schedule is hereby cancelled effective xxxx x, 200x. 
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RATE SCHEDULE EPR-5 
CLASSIFIED SERVICES 

RATES FOR RENEWABLE RESOURCE 
FACILITIES OF 10 kW OR LESS FOR PARTIAL REQUIREMENTS 

AVAILABLITY 

This rate schedule is available in all territory served by the Company at all points where facilities of adequate 
capacity and the required phase and suitable voltage are adjacent to the sites served. 

APPLICATION 

This rate schedule is offered as a three-year pilot program to renewable resource generation facilities with a 
nameplate service continuous output power rating of 10 kW or less where the customer's generator(s) and load are 
located at the same premise. Renewable resources eligible to participate in this pilot program include solar and other 
renewable resources, as defmed in A.A.C. R-14-2-16] 8, as it may be modified or updated fFom time to time. This 
pilot program is capped at 15 M W  of total renewable generation nameplate capacity. Environmental Portfolio 
Surcharge (EPS) funding will be utilized to recover the metering costs, billing system modification cost and revenue 
loss associated with the pilot program. This pilot program is conditioned upon continued and sufficient EPS 
funding. Participation under this schedule is subject to availability of enhanced metering and billing system 
upgrades. 

TYPE OF SERVICE 

Electric sales to the Company must be single phase or three phase, 60 Hertz, at one standard voltage as may be 
selected by customer (subject to availability at the premises). 

SALES TO THE CUSTOMER 

Power sales and special services supplied by the Company to the customer in order to meet the customer's 
supplemental or interruptible electric requirements will be priced at the Standard Retail Rate as may be selected by 
the customer. Refer to the Definitions section, No. 5 ,  of this rate schedule to identify rate schedules that qualify for 
this pilot program. 

RATE 

Energy will not be purchased from the customer under this schedule; instead, the kWh of energy provided will be 
credited to the customer. Through the net metering method, the customer shall receive the full retail value of the 
energy component (charges assessed on a kWh basis) of their bundled Standard Offer Service Rate for the power fed 
into the system fiom the customer-owned renewable resource generator(s). In cases where customer owned 
generation output exceeds the customer's total usage in a given month, the customer will receive a kwh credit equal 
to this excess generation output on the next monthly bill. Any remaining kwh credit amount will be zeroed out (no 
payment made to the customer) in the customer's last monthly bill rendered in the calendar year or at the time of a 
customer shut off. The Company shall provide one bi-directional meter under this EPR-5 pilot program. 

CONTRACT PERIOD 

Any applicable contract period(s) will be set forth in an Agreement between the customer and the Company. a 
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RATE SCHEDULE EPR-5 
CLASSIFIED SERVICES 

RATES FOR RENEWABLE RESOURCE 
FACILITIES OF 10 kW OR LESS FOR PARTIAL REQUIREMENTS 

DEFINITIONS 

1. Partial Recluirements Service - Electric service provided to a customer that has an interconnected renewable 
resource generation system configuration whereby the output from its electric generator(s) first supplies its 
own electric requirements and any excess energy (over and above its own requirements at any point in time) 
is then provided to the Company. The Company supplies the Customer's supplemental electric 
requirements (those not met by their own generation facilities). This configuration may also be referred to 
as the "parallel mode" of operation. 

2. SDecial Service(s) - The electric service(s) specified in this section that will be provided by the Company in 
addition to or in lieu of normal service(s). 

3. Time Periods - Mountain Standard Time shall be used in the application of this rate schedule. Because of 
potential differences of the timing devices, there may be a variation of up to 15 minutes in th ing  for the 
pricing periods. 

4. Pilot P r o m  - - The term of this pilot program is three years from the issuance of Decision No. 
If this experimental pilot rate schedule later becomes a standard Company rate schedule, the Company 
reserves the right to modify the rate schedule. 

5 .  Standard Retail Rate - Qualifying standard retail rates for service under this pilot program are limited to 
Rate Schedules E-12, ET-1, ET-2, ECT-1R and ECT-2 for residential customers and Rate Schedules E-32, 
E-32 TOU, for general service customers with Monthly Maximum Demands of 20 kW or less. 

TERMS AND CONDITIONS 

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer 
and Direct Access Services and Schedule 2, Terms and Conditions for Energy Purchases from Qualified 
Cogeneration or Small Power Production Facilities. This schedule has provisions that may affect the customer's bill. 
In addition, service may be subject to special terms and conditions as provided for in a customer interconnection or 
service agreement. 

METERING CONFIGURATION 

Customer 
Generator 

APS 

Bi-Directional 
Meter 
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SCHEDULE GPS-1 
CLASSIFIED SERVICE 

GREEN POWER BLOCK SCHEDULE 

APPLICATION 

The Green Power Block Schedule shall be applied to Standard Offer customers on a pre-established service who 
wish to purchase electricity generated from renewable sources for their homes and/or businesses. All provisions of 
the customer’s current applicable rate schedule will apply in addition to this surcharge. 

Electricity from renewable sources shall be referred to herein as “Green Power”. Green Power may be: 

1. 

2. 

Company-owned generation using a renewable resource including, but not limited to, solar, 
biomass, biogas, wind, geothermal, or small hydroelectric. 
Generation not owned by the Company, but owned by another party for which the Company has 
contracted including, but not limited to, solar, biomass, wind, geothermal, or small hydroelectric. 

In any event, the renewable energy that is provided under this rate schedule is limited to those resources eligible 
pursuant to A.A.C. R14-2-1618, as may be modified or updated from time to time. 

TYPE OF SERVICE 

The Company will offer electricity generated from renewable resources through the Company’s electric distribution 
system. 

The customer shall subscribe for a specific number of blocks of electricity generated from renewable resources. 
Each block shall equal 25 kWh/month. The monthly charge is based upon the number of blocks subscribed for by 
the customer. The Company may assign limits to the number of kWh blocks sold per customer. 

The Company may assign limits to the subscription under this Schedule should reasonably priced renewable 
resources not be available. 

For customers subscribing to more than 1000 blocks per month of electricity generated from renewable resources, 
the customer is required to contract for a minimum two year period. 

SERVICE CHARGES 

The bill for service under this rate schedule shall be $1 .OO per month for each 25 kwh block of electricity 
generated from renewable resources. 

~~ ~~ 
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SCHEDULE GPS-2 
CLASSIFIED SERVICE 

GREEN POWER PERCENT SCHEDULE 

APPLICATION 

The Green Power Percent Schedule shall be applied to standard offer customers on a pre-established service who 
wish to purchase electricity generated from renewable sources for their homes and/or businesses. All provisions of 
the customer‘s current applicable rate schedule will apply in addition to this surcharge. 

Electricity from renewable sources shall be referred to herein as “Green Power”. Green Power may be: 
1. 

2. 

Company-owned generation using a renewable source including, but not limited to, solar, biomass, 
biogas, wind, geothermal, or small hydroelectric. 
Generation not owned by the Company, but owned by another party for which the Company has 
contracted including, but not limited to, solar, biomass, wind, geothermal, or small hydroelectric. 

In any event, the renewable energy that is provided under this rate schedule is limited to those resources eligible 
pursuant to A.A.C. R14-2-1618, as may be modified or updated from time to time. 

TYPE OF SERVICE 

The Company will offer Green Power through the Company’s electric distribution system. 

The Company may assign limits to the subscription under this Schedule should reasonably priced renewable sources 
not be available. 

For customers subscribing to more than 400,000 kWh-year of electricity generated from renewable resources, the 
customer is required to contract for a minimum two year period. * 
SERVICE CHARGES 

Four options are available. The charges hereunder represent charges to be added to energy charges ($/kwh basis) 
under the customer’s applicable schedule. 

A. Green Power shall account for 100.0% of the generation mix in the customer’s service. 
Additional Charge per kWh: $0.04 

B. Green Power shall account for 50.0% of the generation mix in the customer’s service. 
Additional Charge per kWh: $0.02 

C. Green Power shall account for 30.0% of the generation mix in the customer’s service. 
Additional Charge per kwh: $0.012 

D. Green Power shall account for 10.0% of the generation mix in the customer’s service. 
Additional Charge per kWh. $0.004 
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RATE SCHEDULE SOLAR-1 
CLASSIFIED SERVICE 

PHOTOVOLTAIC SERVICE PILOT PROGRAM 

This rate schedule is hereby cancelled effective xxxx x, 200x. 
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RATE SCHEDULE SP-1 
CLASSIFIED SERVICE 

SOLAR PARTNERS * 
AVAILABILITY 

This rate schedule is available within the Company’s service territory to standard offer residential and business 
customers on a pre-established service who wish to purchase solar generated electricity for their home and/or 
business. The total amount sold shall not exceed APS’ solar resources. This program may be terminated by the 
Company at any time without notice. 

APPLICATION 

Service under this schedule provides a portion of the customer’s regular electric service f?om solar electric 
generating systems producing AC electricity and delivered via the Company‘s electric power grid. All provisions of 
the customer’s current applicable rate schedule will apply in addition to this service. 

Additionally, this rate schedule is applicable only to customers being served on the Company’s Rate Schedule SP-1 
prior to XXXX X, 200X. 

TYPE OF SERVICE 

The Company will offer power generated by solar electric generating systems 
distribution system. 

The customer shall contract for a specific number of increme 
average annual output of solar system resources, each in 
monthly charge is based upon the number of increments 

kWmonth. The 
of the current rates. 

SERVICE CHARGES 

The bill for service unde 

e 
th for each 15 kwh monthly increment of solar energy. 

o the Company’s Schedule 1, Terms and Conditions for Standard Offer 

customer contract or service agreement. 
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ADJUSTMENTS 



a 
SCHEDULE EIC 

ENVIRONMENTAL IMPROVEMENT CHARGE 

APPLICATION 

The Environmental Improvement Charge (“EIC”) shall apply to all retail Standard Offer service, excluding 
customers served in accordance with solar rates SP-1 (Solar Partners), Solar-2, and Green Power Schedules GPS-1 
and GPS-2. All provisions of the customer’s current applicable rate schedule shall apply in addition to charges 
under this EIC. 

The EIC was approved by the Arizona Corporation Commission (“ACC”) in Decision No. xxxxx. Cost recovery 
under the EIC shall be in accordance with the method described in the filed Environmental Improvement Charge 
Plan of Administration. 

The EIC recovers the cost associated with investment and expenses for environmental improvements at APS’ 
generation facilities that the ACC has approved for recovery. Approved environmental improvements include those 
implemented on or after January 1,2005, for which costs have not been fully recovered, ongoing environmental 
improvement projects, or prospective environmental improvement projects designed to comply with environmental 
standards required by federal, state, tribal, or local laws or regulations. These standards and criteria for water, waste, 
and air include but are not limited to new and expected limits for sulfur oxide (SO,), nitrogen oxide (NO,), 
particulate matter (PM), volatile organic compounds (VOC) and toxins such as mercury (Hg). 

RATE 

The charge shall be calculated at the following rate: * 
All kWh $0.00017 per kWh 
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ADJUSTMENT SCHEDULE EPS-1 
ENVIRONMENTAL PORTFOLIO STANDARD e 

AF’PLIC ATION 

The Environmental Portfolio Surcharge Adjustor shall apply to all retail Standard Offer or Direct Access service, 
excluding solar rates Solar-2, SP-1, GPS-1, and GPS-2. All provisions of the customer’s current applicable rate 
schedule will apply in addition to this surcharge. From time to time the EPS program spending requirements will be 
evaluated and if necessary the charge and/or caps will be altered if approved by the Commission. Any new 
chargeshaps will be applied in billing cycle 1 beginning in the month following Commission approval and will not 
be prorated. Details regarding the administration of this surcharge can be found in the filed Environmental Portfolio 
Surcharge Plan for Administration. The EPS Surcharge and the Demand Side Management Adjustment Charge may 
be combined on the customer’s bill and shown on the “Environmental Benefits Surcharge” line. 

RATES 

The bill shall be calculated at the following rates: 

All kWh $0.000875 per kWh 

SURCHARGE LIMITS 

The monthly total of the Environmental Portfolio Surcharge shall not exceed the following limits: 

Residential Customers $ 0.35 per service per month 

Non-residential Customers $13.00 per service per month 

Non-residential Customers 
with demand of 3,000 kW or higher per month 
for three consecutive months $39.00 per service per month 

* 
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ADJUSTMENT SCHEDULE PSA-1 
POWER SUPPLY ADJUSTMENT 

APPLICATION 

The Power Supply Adjustment (“PSA”) shall apply to all retail electric schedules with the exception of Solar-1, 
Solar-2, SP-I , E-3, E-4, E-36 and Direct Access service. All provisions of the customer’s current applicable rate 
schedule will apply in addition to this charge. The PSA will apply to all fuel and purchased power costs incurred on 
or after April l”2005. 

PSA ADJUSTOR RATE ANNUAL ADJUSTMENT 

The main components of the PSA are: 1) a risk sharing mechanism whereby APS and its customers share in the 
costs/savings on a 90% customer, 10% APS basis; 2) a bandwidth that limits the amount the PSA Adjustor Rate 
(“Adjustor Rate”) can change annually to plus or minus $0.004 per kWh, 3) a balancing account; 4) a balancing 
account surcharge mechanism, separate fiom the Adjustor Rate, to clear the balancing account under circumstances 
described below; and 5 )  the inclusion of off-system sales. The 90%/10% sharing incentive will not apply to 
renewable resources and the fixed cost (demand) component of purchased power contracts acquired through a 
competitive bidding process. The Company can offset the 10% of costs absorbed by the shareholders from the 
incentive mechanism each month with gains fiom its hedging program. Once the 10% is fully offset all further 
hedging profits will go to customers. The calculation method is set forth in the filed Power Supply Adjustment Plan 
of Administration (the “Plan”). Standard Offer services covered by this charge include a Base Rate Power Supply 
Cost of $0.030242 per kilowatt-hour. An annual adjustment to the Base Rate Power Supply Cost will be made 
through a change in the Adjustor Rate that is based upon the annual total of PSA retail energy sales (less E-3, E-4 
and E-36 sales) and power supply costs. The annual costs are compared to the base rate costs to determine the year’s 
total over/under collection after the 90%/10% sharing incentive. If the Commission approves an Amortization 
Surcharge the balance will be subtracted fiom the total costs used to calculate the April lStAdjustor Rate. The annual 
amount of PSA Retail Power Supply Costs that can be used to calculate the annual Adjustor Rate and Amortization 0 Surcharges cannot exceed $1,500,000,000. 

The Adjustor Rate is initially set at zero as of April 1,2005. It is calculated and reset on April 1,2006 and thereafter 
on April 1” of each subsequent year. Any additional recoverable or refundable amounts shall be recorded in a 
balancing account and shall carry over to the subsequent year or years. The carryover amount shall not be subject to 
further sharing. The Adjustor Rate must remain within the plus or minus $0.004 per kWh bandwidth that limits the 
amount it can increase or decrease each year. Balancing account amortization surcharges are not included in the 
calculation of the band limits. Balancing account entries are made each month starting with April 2005 to reflect the 
difference between 90 percent of incurred fuel and purchased power costs, less the balance of any approved 
Amortization Surcharge, and the s u m  of costs collected through the base cost of fuel and purchased power rate of 
$0.030242 plus the applicable Adjustor Rate. An Amortization Surcharge may go into effect prior to the April 1’‘ 
adjustment to the Adjustor Rate if it is approved by the Commission. The Amortization Surcharge is described in 
greater detail below. The total (credit)/charge collection amount is recovered over twelve months. Any revenue 
collected fiom the Adjustor Rate or any applicable Amortization Surcharge is credited to the Balancing Account 
described below. The Adjustor Rate is applied to the customer’s bill as a monthly kilowatthour charge and is the 
same for all affected customer classes. The Adjustor Rate will change in billing cycle 1 of the April revenue month 
and it will not be prorated. 

RATES 

The charges shall be calculated at the following rates: 
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ADJUSTMENT SCHEDULE PSA-1 
POWER SUPPLY ADJUSTMENT 

PSA Adiustor Rate 

All kWh $0.000000 per kWh 

Amortization Surcharge 

All kWh $0.000000 per kWh 

AMORTIZATION SURCHARGE 

Although the Company may file a request for an Amortization Surcharge at any time, the Company is required to 
make a filing in the following circumstance: If the size of the Balancing Account, as recorded in the monthly reports 
filed with the Commission, reaches plus or minus $50 million, the Company has forty-five days to either file a 
request for Commission approval of an Amortization Surcharge, or an explanation of why such a surcharge isn’t 
necessary. Should the Company seek to recover or refund an amount from the Balancing Account, the timing and 
manner of recovery, or refund, and whether interest will be allowed to accrue on the Surcharge balance will be 
addressed at that time. Following a proceeding authorizing recovery or r e h d  of a bank balance, the balance 
considered in the proceeding shall be reset to zero unless otherwise ordered by the Commission. 

BALANCING ACCOUNT 

The PSA Balancing Account is where the monthly sum of the Company’s post-sharing (over)/under collection is 
posted and also where interest on the balance in the account is accrued. It is used to track the cumulative total of the 
monthly postings. APS shall establish a PSA Balancing Account on April 1,2005. Entries to the Balancing 
Account shall be made each month as follows: 

A debit or credit entry equal to the difference between the Post-Sharing (Over)/Under Collection and 
the sum of the amounts recovered by the Applicable Adjustor Rate. The Post-Sharing (Over)/Under 
Collection is calculated by taking the amount recovered through the Base Rate Power Supply Cost of 
$0.030242 and subtracting it fiom the PSA Retail Power Supply Cost. The product of that subtraction 
is then multiplied by 90% to reduce the recoverable costs in accordance with the 90%/10% sharing 
incentive. 

Any Amortization Surcharge balance will be shown separately on the monthly reports for the 
Commission Staff, and, unless otherwise ordered by the Commission, shall not be considered as part 
the Balancing Account. 

A monthly debit or credit entry for interest to be applied to the account balance based on the effective 
one-year Nominal Treasury Constant Maturities rate that is contained in the Federal Reserve Statistical 
Release, H-15, or its successor publication. This includes the Amortization Surcharge balance(s) if the 
Surcharge balance was approved to accrue interest on the uncollected Surcharge balance. This is called 
the Monthly Interest and is used above in the Adjustor Rate calculations. The interest rate will be 
adjusted annually on the first business day of the calendar year in the same manner as the APS 
customer deposit rate. 

A debit or credit entry for refunds or payments authorized by the Commission. 
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ADJUSTMENT SCHEDULE PSA-1 
POWER SUPPLY ADJUSTMENT 

@ COMPLIANCE REPORTS 

The Adjustor Rate and Balancing Account calculations and supporting information will be provided to the 
Commission monthly as specified in Decision No. 67744. Workpapers and other documents supporting the 
calculations that contain proprietary or confidential information will be provided to the Commission Staff under an 
appropriate confidentiality agreement. APS will keep fuel and purchased power invoices and contracts available for 
Commission review. All of the information is available during the year, upon Commission request. The 
Commission has the right to review the prudence of fuel and power purchases and any calculations associated with 
the PSA at any time. Any costs flowed through the PSA are subject to refund, if those costs are found to be 
imprudently incurred. 

DIRECTLY ASSIGNED POWER SUPPLY COSTS EXCLUDED 

In cases when power supply costs are incurred for a specific customer or group of customers, the customer or group 
of customers will be directly charged the identified costs in accordance with the Plan. Power supply costs and 
related energy sales recovered through direct assignments for both existing and returning customers as described on 
rate schedule RCDAC-1 will be excluded from the computation of the above charges applied to other Standard Offer 
service customers. 
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SERVICE SCHEDULE 1 
TERMS AND CONDITIONS FOR 

STANDARD OFFER AND DIRECT ACCESS SERVICES 

The following TERMS AND CONDITIONS and any changes authorized by law will apply to Standard 
Offer and Direct Access services made available by Arizona Public Service Company (Company), under the 
established rate or rates authorized by law and currently applicable at time of sale. 

1. General 

1.1 Services will be supplied in accordance with these Terms and Conditions and any changes required 
by law, and such applicable rate or rates as may from time to time be authorized by law. However, 
in the case of the customer whose service requirements are of unusual size or characteristics, 
additional or special contract arrangements may be required. 

1.2 These Terms and Conditions shall be considered a part of all rate schedules, except where 
specifically changed by a written agreement. 

1.3 In case of a conflict between any provision of a rate schedule and these Terms and Conditions, the 
provisions of the rate schedule shall apply. 

2. Establishment of Service 

2.1 Apdication for Service - Customers requesting service may be required to appear at Company's 
place of business to produce proof of identity and/or sign Company's standard form of application 
for service or a contract before service is supplied by Company. 

2.1.1 In the absence of a signed application or contract for service, the supplying of Standard 
Offer and/or Direct Access services by Company and acceptance thereof by the customer 
shall be deemed to constitute a service agreement by and between Company and the 
customer for delivery of, acceptance of, and payment for service, subject to Company's 
applicable rates and rules and regulations. 

2.1.2 Where service is requested by two or more individuals, Company shall have the right to 
collect the full amount owed Company from any one of the applicants. 

2.2 Service Establishment Charge - A service establishment charge of $25.00 for residential and 
$35.00 non-residential plus any applicable tax adjustment will be assessed each time Company is 
requested to establish, reconnect or re-establish electric service to the customer's delivery point, or 
to make a special read without a disconnect and calculate a bill for a partial month. 

2.2.1 The customer will additionally be required to pay a trip charge of $16.00 when an 
authorized Company representative travels to the customer's site and is unable to 
complete the customer's requested services due to lack of access to the point of delivery. 

The customer will additionally be required to pay an after-hours charge of $75.00 if the 
customer requests service, as defined in A.A.C. R14-2-203.D.3, be established, 
reconnected, or re-established after 5:OO p.m. on a day other than the day of request. 

2.2.2 

2.2.3 The customer will additionally be required to pay a same day connect charge of $75.00 if 
the customer requests service, as defined in A.A.C. R14-2-203.D.3, be established, 
reconnected, or re-established on the same day the request is being made, and Company 
agrees to work the request on the same day of the request. This will be charged 
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SERVICE SCHEDULE 1 
TERMS AND CONDITIONS FOR 

STANDARD OFFER AND DIRECT ACCESS SERVICES 
regardless of the time the order may be worked by Company on that day. Company may, 
where no additional costs are incurred by Company, w ive  the same day fee. 

2.2.4 The customer will additionally be required to pay $75.00 per crew person per hour when 
customer requests services that do not meet the definition of service establishment as 
defined in A.A.C. R14-2-203.D.3 (such as metering equipment installations, maintenance 
or planned outages, etc.) that require the availability of Company employees after hours, 
on a weekend day, or on a Company holiday. The number of employees utilized by 
Company in hlfilling such requests shall be at the sole discretion of Company. 

Company holidays are New Year's Day, Martin Luther King, Jr. Day, Memorial Day, 
Independence Day, Labor Day, Veteran's Day, Thanksgiving Day, The Day After 
Thanksgiving, and Christmas Day. 

2.2.5 Company may waive the service establishment charge where: 

2.2.5.1 No field trip is required because applicant accepts responsibility for energy 
billed and not yet paid and the change is effective with the last meter read and 
meter read date billed. 

2.2.5.2 Applicant has an active Landlord Automatic Transfer of Service Agreement on 
file with Company. This service agreement is for property owners that have 
established credit with Company and provides for continuous service to the 
landlord between tenants. 

2.2.5.3 Where multiple connects are performed during the same site visit, in the same 
applicant name, at the same address, for the same class of service, Company will 
assess the Service Establishment Charge once for every two delivery points. 

2.3 Direct Access Service Request (DASR) - A Direct Access Service Request charge of $10.00 plus 
any applicable tax adjustment will be assessed to the Electric Service Provider (ESP) submitting 
the DASR each time Company processes a Request (RQ) type DASR as specified in Company's 
Schedule 10, Terms and Conditions for Direct Access. 

2.4 Grounds for Refisal of Service - Company may rehse to connect or reconnect Standard Offer or 
Direct Access service if any of the following conditions exist: 

2.4.1 The applicant has an outstanding amount due with Company for the same class of service 
and is unwilling to make payment arrangements that are acceptable to Company. 

2.4.2 A condition exists which in Company's judgment is unsafe or hazardous. 

2.4.3 The applicant has failed to meet the security deposit requirements set forth by Company 
as specified under Section 2.5 or 2.6 hereof. 

2.4.4 The applicant is known to be in violation of Company's tariff. 

2.4.5 The applicant fails to furnish such funds, service, equipment, andor rights-of-way or 
easements required to serve the applicant and which have been specified by Company as a 
condition for providing service. 

2.4.6 The applicant falsifies his or her identity for the purpose of obtaining service. 
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SERVICE SCHEDULE 1 
TERMS AND CONDITIONS FOR 

STANDARD OFFER AND DIRECT ACCESS SERVICES 

2.4.7 

2.4.8 

Service is already being provided at the address for which the applicant is requesting service. 

Service is requested by an applicant and a prior customer living with the applicant owes a 
delinquent bill fiom the same or a prior service address. 

2.4.9 The applicant is acting as an agent for a prior customer who is deriving benefits of the 
service and who owes a delinquent bill fiom the same or a prior service address. 

2.4.10 The applicant has failed to obtain all required permits and/or inspections indicating that 
the applicant's facilities comply with local construction and safety codes. 

2.5 Residential Establishment of Credit or Securitv Deposit 

2.5.1 Establishment of Credit - Company shall not require a security deposit fiom a new 
applicant for service if the applicant is able to meet any of the following requirements: 

2.5.1.1 

2.5.1.2 

2.5.1.3 

2.5.1.4 

The applicant has had service of a comparable nature with Company within the 
past two (2) years and was not delinquent in payment more than twice during the 
last twelve (12) consecutive months or disconnected for nonpayment. 

Company receives an acceptable credit rating, as determined by Company, for 
the applicant fiom a credit rating agency. 

The applicant can produce a letter regarding credit or verification fiom an 
electric utility where service of a comparable nature was last received within six 
(6 )  months of the current date which states that the applicant had a timely 
payment history for the prior twelve (12) consecutive months at the time of 
service discontinuation 

In lieu of a security deposit, Company receives deposit guarantee notification 
fiom a social or govemmental agency acceptable to Company or a surety bond 
as security for Company in a sum equal to the required deposit. 

2.5.2 Residential Establishment of Credit or Security Deposit - When credit cannot be 
established as provided for in Section 2.5.1 hereof or when it is determined that the 
applicant left an unpaid final bill owing to another utility company, the applicant will be 
required to: 

2.5.2.1 Place a cash deposit to secure payment of bills for service as prescribed herein, 
or 

2.5.2.2 Provide a surety bond acceptable to Company in an amount equal to the required 
security deposit. 
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~ SERVICE SCHEDULE 1 
TERMS AND CONDITIONS FOR 

STANDARD OFFER AND DIRECT ACCESS SERVICES 
I 

, 
I 

2.5.3 Nonresidential Establishment of Security Deposit - All non-residential applicants will be 
required to place a cash deposit to secure payment of bills for service as prescribed 
herein, unless: 

2.5.3.1 The applicant has had service of a comparable nature with Company within the 
past two (2) years and was not delinquent in payment more than twice during the 
last twelve (12) consecutive months or disconnected for nonpayment. 

2.5.3.2 The applicants provides a non-cash security deposit in the form of a Surety 
Bond, Irrevocable Letter of Credit, or Assignment of Monies in an amount equal 
to the required security deposit. 

2.6 Reestablishment of Security Deposit 

2.6.1 Residential - Company may require a residential customer to establish or re-establish a 
security deposit if the customer becomes delinquent in the payment of two (2) or more 
bills within a twelve (12) consecutive month period or has been disconnected for 
non-payment during the last twelve (12) months. 

2.6.2 Nonresidential - Company may require a nonresidential customer to establish or 
re-establish a security deposit if the customer becomes delinquent in the payment of two 
(2) or more bills within a twelve (12) consecutive month period or if the customer has 
been disconnected for non-payment during the last twelve (12) months, or when the 
customer's financial condition may jeopardize the payment of their bill, as determined by 
Company based on the results of using a credit scoring worksheet. Company will inform 
all customers of the Arizona Corporation Commission's complaint process should the 
customer dispute the deposit based on the financial data. 

2.7 Security Deposits - Once it is determined that a security deposit is required, the following will 
apply: 

2.7.1 Security deposits may be required for each service location. 

2.7.2 Company reserves the right to increase or decrease security deposit amounts applicable to 
the services being provided by Company in accordance with this section: 

2.7.2.1 If the customer chooses to change fiom Standard Offer to Direct Access 
services, the deposit may be decreased by an amount which reflects that portion 
of the customer's service being provided by a Load Serving ESP. However if 
the Load Serving ESP is providing ESP Consolidated Billing pursuant to 
Company's Schedule 10 Section 7, the entire deposit will be credited to the 
customer's account; or, 

2.7.2.2 If the customer chooses to change fiom Direct Access to Standard Offer service, 
the requested deposit amount may be increased by an amount pursuant to Section 
2.5, which reflects that Company is providing bundled electric service. 

2.7.2.3 If the customer's average consumption increases: by more than ten (10) percent 
for residential accounts or five (5) percent for nonresidential accounts within a 
twelve (12) consecutive month period and credit has not been established, an 
additional security deposit may, at Company's option, be required. 
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2.8 

3. &&s 

3.1 

3.2 

-- SERVICE SCHEDULE 1 
TERMS AND CONDITIONS FOR 

STANDARD OFFER AND DIRECT ACCESS SERVICES 

2.7.3 

2.7.4 

2.7.5 

2.7.6 

2.7.7 

Customer security deposits shall not preclude Company fiom terminating an agreement 
for service or suspending service for any failure in the performance of customer 
obligation under the agreement for service. 

Cash deposits held by Company six (6) monthdl83 days or longer shall earn interest at 
the established one year Treasury Constant Maturities rate, effective on the first business 
day of each year, as published on the Federal Reserve Website. Deposits on inactive 
accounts are applied to the final bill when all service options become inactive, and the 
balance, if any, is refimded to the customer of record within thirty (30) days. For refimds 
resulting fiom the customer changing from Standard Offer to Direct Access, the 
difference in the deposit amounts will be applied to the customer's account. 

If the customer terminates all service with Company, the security deposit may be credited 
to the customer's final bill. 

Residential security deposits shall not exceed two (2) times the customer's average 
monthly bill as estimated by Company for the services being provided by Company. 

2.7.6.1 Deposits or other instruments of credit will automatically expire or be returned 
or credited to the customers account after twelve (12) consecutive months of 
service, provided the customer has not been delinquent more than twice, unless 
customer has filed bankruptcy in the last 12 months. 

Nonresidential security deposits shall not exceed two and one-half (2-1/2) times the 
customer's maximum monthly billing as estimated by Company for the service being 
provided by Company. 

2.7.7.1 Deposits and non-cash deposits on file with Company will be reviewed after 
twenty-four (24) months of service and will be returned provided the customer 
has not been delinquent more than twice in the payment of bills or disconnected 
for non-payment during the previous twelve (1 2) consecutive months unless the 
customer's financial condition warrants extension of the security deposit. 

Line Extensions - Installations requiring Company to extend its facilities in order to establish 
service will be made in accordance with Company's Schedule #3, Conditions Governing 
Extensions of Electric Distribution Lines and Services filed with the Arizona Corporation 
Commission. 

Rate Information - Company shall provide, in accordance with A.A.C. R14-2-204, a copy of any 
rate schedule applicable to that customer for the requested type of service. In addition, Company 
shall notify its customers of any changes in Company tariffs affecting those customers. 

Rate Selection - The customer's service characteristics and service requirements determine the 
selection of applicable rate schedule. If the customer is receiving bundled service, Company will 
use reasonable care in initially establishing service to the customer under the most advantageous 
rate schedule applicable to the customer. However, because of varying customer usage patterns 
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and other reasons beyond its reasonable knowledge or control, Company cannot guarantee that the 
most economic applicable rate will be applied. Company will not make any refunds in any 
instances where it is determined that the customer would have paid less for service had the 
customer been billed on an alternate applicable rate or provision of that rate. 

3.3 &tional Rates - Certain optional rate schedules applicable to certain classes of service allow the 
customer the option to select the rate schedule to be effective initially or after service has been 
established. Billing under the alternate rate will become effective from the next regularly 
scheduled meter reading, after the appropriate metering equipment is installed. No further rate 
schedule changes, however, may be made within the succeeding twelve-month period. Where the 
rate schedule or contract pursuant to which the customer is provided service specifies a term, the 
customer may not exercise its option to select an alternate rate schedule until expiration of that 
term. 

3.4 Direct Access service will be effective upon the next meter read date if DASR is processed fifteen 
(1 5) calendar days prior to that read date and the appropriate metering equipment is in place. If a 
DASR is made less than fifteen (1 5) days prior to the next regular read date the effective date will 
be at the next meter read date thereafter. The above timeframes are applicable for customers 
changing their selection of Electric Service Providers or for customers returning to Standard Offer 
service. 

3.5 Any customer that selects Direct Access service may return to Standard Offer service in 
accordance with the rules, regulations, and orders of the Commission. However, such customer 
will not be eligible for Direct Access service for the succeeding twelve (12) month period. If a 
customer returning to Standard Offer, in accordance with the rules, regulations and orders of the 
Commission, was not given the required notification in accordance with the rules and regulations 
of the Commission by their Load Serving ESP of its intent to cease providing competitive services 
then the above provision will only apply if the customer fails to select another ESP within sixty 
(60) days of returning to Standard Offer service. 

4. Billing and Collection 

4.1 Customer Service Installation and Billing - Service billing periods normally consist of 
approximately 30 days unless designated otherwise under rate schedules, through contractual 
agreement, or at Company option. 

4.1.1 Company normally meters and bills each site separately; however, at customer's request, 
adjacent and contiguous sites not separated by private or public property or right of way 
and operated as one integral unit under the same name and as a part of the same business, 
will be considered a single site as specified in Company's Schedule 4, Totalized Metering 
of Multiple Service Entrance Sections at a Single Site for Standard Offer and Direct 
Access Service. 

4.1.2 The customer's service installation will normally be arranged to accept only one type of 
service at one point of delivery to enable service measurement through one meter. If the 
customer requires more than one type of service, or total service cannot be measured 
through one meter according to Company's regular practice, separate meters will be used 
and separate billing rendered for the service measured by each meter. 

4.2 Collection Policy - The following collection policy shall apply to all customer accounts: 
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days from the billing date. Any payment not received within this time frame will be 
considered delinquent. All delinquent bills for which payment has not been received shall 
be subject to the provisions of Company's termination procedure. Company reserves the 
right to suspend or terminate the customer's service for non-payment of any Arizona 
Corporation Commission approved charges. All delinquent charges will be subject to a 
late charge at the rate of eighteen percent (1 8%) per m u m .  

4.2.2 If the customer, as defined in A.A.C. R 14-2-201.9, has two or more services with 
Company and one or more of such services is terminated for any reason leaving an 
outstanding bill and the customer is unwilling to make payment arrangements that are 
acceptable to Company, Company shall be entitled to transfer the balance due on the 
terminated service to any other active account of the customer for the same class of 
service. The failure of the customer to pay the active account shall result in the 
suspension or termination of service thereunder. 

4.2.3 Unpaid charges incurred prior to the customer selecting Direct Access will not delay the 
customer's request for Direct Access. These charges remain the responsibility of the 
customer to pay. Normal collection activity, including discontinuing service, may be 
followed for failure to pay. 

4.3 Responsibilitv for Payment of Bills 

4.3.1 The customer is responsible for the payment of bills until service is ordered discontinued 
and Company has had reasonable time to secure a final meter reading for those services 
involving energy usage, or if non-metered services are involved until Company has had 
reasonable time to process the disconnect request. 

4.3.2 When an error is found to exist in the billing rendered to the customer, Company will 
correct such an error to recover or refund the difference between the original billing and 
the correct billing. Such adjusted billings will not be rendered for periods in excess of the 
applicable statute of limitations from the date the error is discovered. 

4.3.2.1 Refunds to customers resulting from overbillings will be made promptly upon 
discovery by Company. 

4.3.2.2 Corrected charges for underbillings shall be billed to the customer who shall be 
given an equal length of time such as number of months underbilled to pay the 
backbill without late payment penalties, unless there is evidence of meter 
tampering or energy diversion 

4.3.2.3 Except as specified below, corrected charges for underbillings shall be limited to 
three (3) month for residential accounts and six (6 )  months for non-residential 
accounts. 

4.3.2.3. Where the account is billed on a special contract or non-metered rate, 
corrected charges for underbillings shall be billed in accordance with 
the contract or rate schedule requirements and is not limited to three or 
six months as applicable. 
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4.3.2.3.2 Where service has been established but no bills have been rendered, 

corrected charges for underbillings shall go back to the date service was 
established. 

4.3.2.3.3Where there is evidence of meter tampering or energy diversions, 
corrected charges for underbillings shall go back to the date meter 
tampering or energy diversions began, as determined by Company. 

4.3.2.3.4Where lack of access to the meter (caused by the customer) has resulted 
in estimated bills, corrected charges for underbillings shall go back to 
the last Company obtained meter read date. 

4.3.2.4 Company may forgo billing and collection of corrected charges for an 
underbilling if Company believes the cost of billing and collecting the 
underbilling would not justify pursuing the underbill. 

4.4 Dishonored Pavments - If Company is notified by the customer's financial institution that they will 
not honor a payment tendered by the customer for payment of any bill, Company may require the 
customer to make payment in cash, by money order, certified or cashier's check, or other means 
which guarantee the customer's payment to Company. 

4.4.1 The customer will be charged a fee of $15.00 for each instance where the customer 
tenders payment of a bill with a payment that is not honored by the customer's financial 
institution. 

4.4.2 The tender of a dishonored payment shall in no way (i) relieve the customer of the 
obligation to render payment to Company under the original terms of the bill, or (ii) defer 
Company's right to terminate service for nonpayment of bills. 

4.4.3 Where the customer has tendered two (2) or more dishonored payments in the past twelve 
(1 2) consecutive months, Company may require the customer to make payment in cash, 
money order or cashier's check for the next twelve (12) consecutive months. 

4.5 Termination Process Charges 

4.5.1 Company will require payment of a Field Call Charge of $15.00 when an authorized 
Company representative travels to the customer's site to accept payment on a delinquent 
account, notify of service termination, make payment arrangements or terminate the 
service. This charge will only be applied for field calls resulting ftom the termination 
process. 

4.5.2 If a termination is required at the pole, a reconnection charge of $96.50 will be required; 
if the termination is in underground equipment, the reconnection charge will be $1 15.00. 

4.5.3 To avoid termination of service, the customer will make payment in full, including any 
necessary deposit in accordance with Section 2.5 hereof or make payment arrangements 
satisfactory to Company. 

4.6 On-site Evaluation - Company will require payment of an On-site Evaluation Charge of $82.00 
when an authorized Company field investigator performs an on-site visit to evaluate how the 
customer may reduce their energy usage. This charge may be assessed regardless of whether the 
customer actually implements Company suggestions. 
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5. Service Responsibilities of Company and Customer 

5.1 Service Voltage -Company will deliver electric service to the designated point of delivery, as 
specified in Section 6.3 of this Schedule, at the standard voltages specified in the Electric Service 
Requirements Manual published by Company and as specified in A.A.C. R14-2-208.F. Company 
may deliver service for special applications at higher voltages, with prior approval from 
Company's Engineering Department and in accordance with Company's Schedule 3, Conditions 
Governing Extensions of Electric Distribution Lines and Services filed with the Arizona 
Corporation Commission. 

5.2 Responsibilitv: Use of Service or Apparatus 

5.2.1 

5.2.2 

5.2.3 

5.2.4 

5.2.5 

The customer shall save Company harmless fiom and against all claims for injury or 
damage to persons or property occasioned by or in any way resulting from the services 
being provided by Company or the use thereof on the customer's side of the point of 
delivery. Company shall have the right to suspend or terminate service in the event 
Company should learn of service use by the customer under hazardous conditions. 

The customer shall exercise all reasonable care to prevent loss or damage to Company 
property installed on the customer's site for the purpose of supplying service to the 
customer. 

The customer shall be responsible for payment for loss or damage to Company property 
on the customer's site arising &om neglect, carelessness or misuse and shall reimburse 
Company for the cost of necessary repairs or replacements. 

The customer shall be responsible for payment for any equipment damage and/or 
estimated unmetered usage resulting fiom unauthorized breaking of seals, interfering 
with, tampering with, or by-passing the meter. 

The customer shall be responsible for notieing Company of any failure in Company's 
equipment. 

5.3 Service InterruDtions: Limitations on Liabilitv of Company 

5.3.1 Company shall not be liable to the customer for any damages occasioned by Load Serving 
ESP's equipment or failure to perform, fluctuations, interruptions or curtailment of 
electric service, except where due to Company's willful misconduct or gross negligence. 
Company may, without incurring any liability therefore, suspend the customer's electric 
service for periods reasonably required to permit Company to accomplish repairs to or 
changes in any of Company's facilities. The customer needs to protect their own sensitive 
equipment from harm caused by variations or interruptions in power supply. 

5.3.2 In the event of a national emergency or local disaster resulting in disruption of normal 
service, Company may, in the public interest and on behalf of Electric Service Providers 
or Company, interrupt service to other customers to provide necessary service to civil 
defense or other emergency service agencies on a temporary basis until normal service to 
these agencies can be restored. 
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I 

5.4 ComDanv Access to Customer Sites - Company's authorized agents shall have satisfactory 
unassisted access to the customer's sites at all reasonable hours to install, inspect, read, repair or 
remove its meters or to install, operate or maintain other Company property, or to inspect and 
determine the connected electrical load. If, after six (6) months (not necessarily consecutive) of 
good faith efforts by Company to deal with the customer, Company in its opinion does not have 
satisfactory unassisted access to the meter, then Company shall have sufficient cause for 
termination of service or denial of any rate options where, in Company's opinion, access is 
required. The remedy for unassisted access will be at Company discretion and may include the 
installation by Company of a special id  meter. If such specialized meter is installed, the customer 
will be billed the difference between the otherwise applicable meter for their rate and the 
specialized meter and the cost incurred to install the specialized meter. If service is terminated as a 
result of failure to provide unassisted access, Company verification of unassisted access may be 
required before service is restored. Written termination notice is required prior to disconnecting 
service under this schedule. 

5.5 

5.6 

Easements 

5.5.1 All suitable easements or rights-of-way required by Company for any portion of an 
extension to serve a customer, which is either on sites owned, leased or otherwise 
controlled by the customer or developer, or other property required for the extension, 
shall be furnished in Company's name by the customer without cost to or condemnation 
by Company and in reasonable time to meet proposed service requirements. All 
easements or rights-of-way granted to, or obtained on behalf of Company shall contain 
such terms and conditions as are acceptable to Company. 

When Company discovers that the customer or the customer's agent is performing work, 
has constructed facilities, or has allowed vegetation to grow adjacent to or within an 
easement or right-of-way or Company-owned equipment, and such work, construction, 
vegetation or facility poses a hazard or is in violation of federal, state, or local laws, 
ordinances, statutes, rules or regulations, or significantly interferes with Company's safe 
use, operation or maintenance of, or access to, equipment or facilities, Company shall 
notifjr the customer or the customer's agent and shall take whatever actions are necessary 
to eliminate the hazard, obstruction, interference or violation at the customer's expense. 
Company will notify the customer in writing of the violations. 

5.5.2 

Load Characteristics - The customer shall exercise reasonable care to ensure that the electrical 
characteristics of its load, such as deviation fkom sine wave form (a minimum standard is IEEE 
5 19) or unusual short interval fluctuations in demand, shall not impair service to other customers 
or interfere with operation of telephone, television, or other communication facilities. Customer 
shall meet power factor requirements as specified on applicable rate schedules. 

6. Metering and Metering: Equipment 

6.1 Customer Equipment - The customer shall install and maintain all wiring and equipment beyond 
the point of delivery, except for Company's meters and special equipment. The customer's entire 
installation must conform to all applicable construction standards and safety codes and the 
customer must furnish an inspection or permit if required by law or by Company. 

6.1.1 The customer shall provide, in accordance with Company's current service standards 
andor Electric Service Requirements Manual, at no expense to Company, and close to the 
point of delivery, a sufficient and suitable space acceptable to Company's agent for the 
installation, accessibility and maintenance of Company's metering equipment. A current 
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version of the Electric Service Requirements Manual is available on-line at 
httD://esp.aDsc.codresource/metering. e 

6.1.2 Where a customer requests, and Company approves of, a special meter reading device or 
communications services or devices to accommodate the customer's needs, the cost for 
such additional equipment and usage fees shall be the responsibility of the customer. 

6.2 ComDany Equipment 

6.2.1 A Meter Service Provider (MSP) or its authorized agents may remove Company's 
metering equipment pursuant to Company's Schedule 10. Meters not returned to 
Company or returned damaged will result in charge to the MSP of the replacement costs, 
plus an administration fee of fifteen percent (15%), less five ( 5 )  years depreciation. 

6.2.2 Company will lease lock ring keys to MSP's and/or their agents authorized to remove 
Company meters pursuant to the terms and conditions of Company's Schedule 10 at a 
rehdable  charge of $70.00 per key. The charge will not be r e h d e d  if a key is lost, 
stolen, or damaged. If Company must replace ten percent (10%) of the issued keys within 
any twelve (12) month period due to loss by the MSP's agent, Company may, rather than 
leasing additional lock ring keys, require the MSP to arrange for a joint meeting. All lock 
ring keys must be returned to Company within five ( 5 )  working days if the MSP and/or its 
authorized agents are: 

1) No longer permitted to remove Company meters pursuant to conditions of 
Company's Schedule 10; 

2) No longer authorized by the Arizona Corporation Commission to provide 
services; or 

3) The ESP Agreement has been terminated. 

6.2.3 If the MSP, the customer, and/or its agent request a joint site meeting for removal of 
Company metering and associated equipment and/or lock ring, a base charge will be 
assessed of $62.00 per site. Company may assess an additional charge of $53.00 per hour 
for joint site meetings that exceed thirty (30) minutes. If Company must temporarily 
replace the MSP's meter and/or associated metering equipment during emergency 
situations or to restore power to a customer, the above charges may apply. 

6.3 Service Connections - Company is not required to install axid maintain any lines and equipment on 
the customer's side of the point of delivery except its meter. 

6.3.1 For overhead service, the point of delivery shall be where Company's service conductors 
terminate at the customer's weatherhead or bus rider. 

6.3.2 For underground service, the point of delivery shall be where Company's service 
conductors terminate in the customer's or development's service equipment. The 
customer shall finish, install and maintain any risers, raceways and/or termination 
cabinet necessary for the installation of Company's underground service conductors. 

6.3.3 For special applications where service is provided at voltages higher than the standard 
voltages specified in the Electric Service Requirements Manual, Company and customer 
shall mutually agree upon the designated point of delivery. 
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6.3.4 For the mutual protection of the customer and Company, only authorized employees or 

agents of Company or the Load Serving ESP are permitted to make and energize the 
connection between Company's service wires and the customer's service entrance 
conductors. Such employees carry Company issued identification which they will show 
on request. 

6.4 Measuring Customer Service - All the energy sold to the customer will be measured by 
commercially acceptable measuring devices by Company (or the Meter Reading Service Provider 
(MRSP) pursuant to the terms and conditions of Company's Schedule 10). Where energy and, if 
applicable, demand is estimated by Company, estimation will be in accordance with Company's 
Schedule 8, Bill Estimation, as filed with the Arizona Corporation Commission. Where it is 
impractical to meter loads, such as street lighting, security lighting, or special installations, 
consumption will be determined by Company. 

6.4.1 

6.4.2 

6.4.3 

6.4.4 

6.4.5 

For Standard Offer customers, or where Company is the MRSP, the readings of the meter 
will be conclusive as to the amount of electric power supplied to the customer unless 
there is evidence of meter tampering or energy diversion, or unless a test reveals the meter 
is in error by more than plus or minus three percent (3%). 

If there is evidence of meter tampering or energy diversion, the customer will be billed for 
the estimated energy and, if applicable, demand, that would have registered had all energy 
and demand usage been properly metered. Additionally, where there is evidence of meter 
tampering, energy diversion, or by-passing the meter, the customer will also be charged 
the cost of the investigation as determined by Company. 

If after testing, a meter is found to be more than three percent (3%) in error, either fast or 
slow, proper correction shall be made of previous readings and adjusted bills shall be 
rendered or adjusted billing information will be provided to the MRSP. 

6.4.3.1 Customer will be billed, in accordance with Section 4.3.2, for the estimated 
energy and demand that would have registered had the meter been operating 
properly. 

Where Company is the MRSP, Company will, at the request of the customer or the ESP, 
reread the customer's meter within ten (10) working days after such request by the 
customer. The cost of such rereads is $16.50 and may be charged to the customer or the 
ESP, provided that the original reading was not in error. 

Where the ESP is the MSP or MRSP, and the ESP and/or its' agent fails to provide the 
meter data to Company pursuant to Company's Schedule 10 Section 8.16, Meter Reading 
Data Obligations, Company may, at its option, obtain the data, or may estimate the billing 
determinants. The charge for such reread is $16.50 and may be charged to the ESP. 

6.5 Meter Testing - Company tests its meters regularly in accordance with a meter testing and 
maintenance program as approved by the Arizona Corporation Commission. Company will, 
however, individually test a Company ownedmaintained meter upon customer or ESP request. If 
the meter is found to be within the plus or minus three percent (3%) limit, Company may charge 
the customer or the ESP $30.00 for the meter test if the meter is removed from the site and tested 
in the meter shop, and $50.00 if the meter remains on site and is tested in the field. 

6.6 Master Metering 
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Mobile Home Parks - Company shall refuse service to all new construction and/or 
expansion of existing permanent residential mobile home parks unless the construction 
andor expansion is individually metered by Company. 

Residential hmtment  Comdexes. Condominiums - Company shall refuse service to all 
new construction of apartment complexes and condominiums which are master metered. 
This section is not applicable to Senior Carernursing Centers registered with the State of 
Arizona with independent living units which provide packaged services such as housing, 
food, and nursing care. 

6.6.3 Multi-Unit Residential Hiph Rise Developments - Company will allow master metering 
for high rise residential units where the residential units are privately owned, provided the 
building will be served by a centralized heating, ventilation and/or air conditioning 
system, and each residential unit shall be individually sub-metered and responsible for 
energy consumption of that unit. 

6.6.3.1 Sub-metering shall be provided and maintained by the builder or homeowners 
association. 

6.6.3.2 Responsibility and methodology for determining each unit's energy billing shall 
be clearly specified in the original bylaws of the homeowners association, a copy 
of which must be provided to Company prior to Company providing the initial 
extension. 

7. Termination of Service 

7.1 With Notice - Company may without liability for injury or damage, and without making a personal 
visit to the site, disconnect service to any customer for any of the reasons stated below, provided 
Company has met the notice requirements established by the Arizona Corporation Commission: 

7.1.1 

7.1.2 

7.1.3 

7.1.4 

7.1.5 

7.1.6 

7.1.7 

7.1.8 

7.1.9 

A customer violation of any of the applicable rules of the Arizona Corporation 
Commission or Company tariffs. 

Failure of the customer to pay a delinquent bill for services provided by Company. 

The customer's breach of a written contract for service. 

Failure of the customer to comply with Company's deposit requirements. 

Failure of the customer to provide Company with satisfactory and unassisted access to 
Company's equipment. 

When necessary to comply with an order of any governmental agency having jurisdiction. 

Failure of a prior customer to pay a delinquent bill for utility services where the prior 
customer continues to reside on the premises. 

Failure to provide or retain rights-of-way or easements necessary to serve the customer. 

Company learns of the existence of any condition in Section 2.4, Grounds For Refusal of 
Service. 
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7.2 Without Notice - Company may without liability for injury or damage disconnect service to any 

customer without advance notice under any of the following conditions: 

7.2.1 The existence of an obvious hazard to the health or safety of persons or property. 

7.2.2 Company has evidence of meter tampering or fiaud. 

7.2.3 Company has evidence of unauthorized resale or use of electric service. 

7.2.4 Failure of the customer to comply with the curtailment procedures imposed by Company 
during a supply shortage. 

7.3 Restoration of Service - Company shall not be required to restore service until the conditions 
which resulted in the termination have been corrected to the satisfaction of Company. 

8. Removal of Facilities - Upon termination of service, Company may without liability for injury or damage, 
dismantle and remove its facilities installed for the purpose of supplying service to the customer, and 
Company shall be under no M e r  obligation to serve the customer. If, however, Company has not 
removed its facilities within one (1) year after the termination of service, Company shall thereafter give the 
customer thirty (30) days written notice before removing its facilities, or else waive any reestablishment 
charge within the next year for the same service to the same customer at the same location. 

For purposes of this Section notice to the customer shall be deemed given at the time such notice is 
deposited in the U.S. Postal Service, first class mail, postage prepaid, to the customer at hisher last known 
address. 

9. Successors and Assims - Agreements for Service shall be binding upon and for the benefit of the successors 
and assigns of the customer and Company, but no assignments by the customer shall be effective until the 
customer's assignee agrees in writing to be bound and until such assignment is accepted in writing by 
Company. 

10.  warrant^ - THERE ARE NO UNDERSTANDINGS, AGREEMENTS, REPRESENTATIONS, OR 
WARRANTIES, EXPRESS OR IMPLIED (INCLUDING WARRANTIES REGARDING 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE), NOT SPECIFIED HEREIN 
OR IN THE APPLICABLE RULES OF THE ARIZONA CORPORATION COMMISSION 
CONCERNING THE SALE AND DELIVERY OF SERVICES BY COMPANY TO THE CUSTOMER. 
THESE TERMS AND CONDITIONS AND THE APPLICABLE RULES OF THE ARIZONA 
CORPORATION COMMISSION STATE THE ENTIRE OBLIGATION OF COMPANY IN 
CONNECTION WITH SUCH SALES AND DELIVERIES. 
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SERVICE SCHEDULE 3 
CONDITIONS GOVERNING EXTENSIONS OF 

ELECTRIC DISTRIBUTION LINES AND SERVICES 

First applicant allowance 
First applicant’s advance 
Second applicant’s estimated cost for a lateral off the 
original extension 
Second applicant’s allowance 
Refund to first applicant upon presentation of Advance 
Certificate and verification 

Provision of electric service f?om Arizona Public Service Company (Company) may require construction of 
new facilities or upgrades to existing facilities. Costs for construction depend on the customer’s location, load size, and 
load characteristics. This schedule establishes the terms and conditions under which Company will extend its facilities 
to provide new or upgraded facilities. 

$ 5,000 
$17,000 

$ 3,000 
$ 5,000 

$ 2,000 

All extensions are made on the basis of economic feasibility. Construction allowance and revenue basis 
methodologies are offered for use in circumstances where feasibility is generally accepted because of the number of 
extensions made within the construction allowance and dollar limits. 

All extensions shall be made in accordance with good utility construction practices, as determined by 
Company, and are subject to the availability of adequate capacity, voltage and Company facilities at the beginning point 
of an extension as determined by Company. 

The following policy governs the extension of overhead and underground electric facilities rated up to 2 1 kV to 
customers whose requirements are deemed by Company to be usual and reasonable in nature. 

1. RESIDENTIAL 

1.1 SINGLE FAMILY HOMES 

1.1.1 Residential extensions will be made to new permanent residential customers or 
groups of new permanent residential customers. For purposes of this section, a 
“group” shall be defined as four or less homes. An allowance of $5,000 per lot will 
be credited against the total construction cost, as determined by Company. Any 
additional cost will be paid by the applicant, as a refundable advance prior to 
Company extending facilities. 

1.1.2 Where an advance is required, Company will issue the applicant an Advance 
Certificate. If, within five ( 5 )  years of issuance, a lateral extension is made off the 
original line extension, the applicant may present hisher Advance Certificate to 
Company for a potential refund. Refunds will be issued when the Advance 
Certificate is presented for payment and the connection of the subsequent applicant 
has been verified. In no event will refunds exceed the original advance. Refunds 
will be determined as shown in the example: 

EXAMPLE: 

I First applicant’s estimated cost for a line extension I $22,000 1 
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SERVICE SCHEDULE 3 
CONDITIONS GOVERNING EXTENSIONS OF 

ELECTRIC DISTRIBUTION LINES AND SERVICES 

I .2 RESIDENTIAL, HOMEBUILDER SUBDIVISIONS 

1.2.1 Extensions will be made to residential subdivision developments of five or more 
homes in advance of application for service by permanent customers provided the 
applicant(s) signs an extension agreement. If approved by Company, a per lot 
allowance of $5,000 may be credited against the total construction cost, as 
determined by Company (minus street light and system improvement costs). Any 
additional cost will be paid by applicant as a non-refundable contribution in aid of 
construction. 

1.2.2 Company reserves the right to perform a field audit as to the number of 
permanently connected customers within the development eighteen (1 8) months 
fiom the extension agreement’s execution date and requires the applicant to make a 
refundable advance of the construction costs less the applicable credit for the 
number of permanently connected customers to date. 

1.2.3 Company reserves the right to disallow the credit and collect a 111 advance of the 
construction costs fiom the applicant based on the project scope, or location, or 
financial condition of the applicant, or where organizational structure of the 
applicant warrants, as determined by Company. Advances are subject to the refund 
provisions in Section 4. 

1.3 CUSTOM HOME “LOT SALE” RESIDENTIAL, DEVELOPMENTS 

Extensions will be made to residential “lot sale” custom home developments in advance of 
application for service by permanent customers, provided the applicant(s) sign an extension 
agreement and make a rebdable advance of the ConstrUCtion cost associated with the 
installation of “backbone” id2astructure. 

1.3.1 Line extensions andor equipment installations will be made for each permanent 
customer upon request for service, and the cost of the installation along with the 
cost for the “backbone” infi-astructure will be used in determining the “subdivision” 
cost. If approved by Company, a per completed home allowance of $5,000 will be 
credited against the “subdivision” cost as determined by Company (minus 
streetlight and system improvements costs). Any additional cost will be paid as a 
non-refundable contribution in aid of construction. 

1.3.2 Company reserves the right to disallow the credit and collect a full advance of the 
construction costs fiom the applicant(s) based on the project scope, or location, or 
financial condition of the applicant(s), or where organizational structure of the 
applicant(s) warrants, as determined by Company. Advances are subject to refund 
as specified in Section 4. 

1.3.3 Company will provide “conduit only” designs provided applicant makes a non- 
refundable contribution in aid of construction in the amount equal to the estimated 
cost of preparation, in addition to the costs for any field survey and inspections that 
may be required. 
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SERVICE SCHEDULE 3 
CONDITIONS GOVERNING EXTENSIONS OF 

ELECTRIC DISTRIBUTION LINES AND SERVICES 

1.4 MASTER PLANNED COMMUNITY DEVELOPMENTS e 
1.4.1 Extensions will be made to master planned community developments in advance of 

application for service by permanent customers, provided the applicant(s) sign an 
extension agreement and make a refundable advance of the construction cost 
associated with the installation of “backbone” i&astructure. 

1.4.2 Lime extensions and equipment installations will be made for each residential 
subdivision within the planned development in advance of application for service 
by permanent customers. The cost of the extensions and equipment installations 
needed to provide service, in addition to a proportioned share of the cost for the 
installed “backbone” hfkastructure, will be used in determining the “subdivision” 
cost. A per lot allowance of $5,000 will be credited against the “subdivision” cost 
as determined by Company (minus street light and system improvement costs). 
Any additional cost will be paid as a non-refundable contribution in aid of 
construction. 

1.4.3 Company reserves the right to disallow the credit and collect a full advance of the 
construction costs ftom the applicant based on the project scope, or location, or 
financial condition of the applicant, or where organizational structure of the 
applicant warrants, as determined by Company. Advances are subject to the refund 
provisions in Section 4. 

1.5 MULTI-FAMILY DEVELOPMENTS 

1.5.1 

1.5.2 

1.5.3 

Extensions will be made to multi-family apartment or rental developments in 
advance of application for service by permanent customers. If approved by 
Company, a per completed unit allowance of $500 may be credited against the total 
construction cost (minus skeet light and system improvement costs). Any 
additional cost will be paid as a non-refundable contribution in aid of construction. 

Company reserves the right to perform a field audit as to the number of 
permanently connected customers within the development eighteen (1 8) months 
ftom the extension agreement’s execution date and requires the applicant to make a 
refundable advance of the construction costs less the applicable credit for the 
number of permanently connected customers to date. 

Company reserves the right to disallow the credit and collect a full advance fiom 
the applicant based on the project scope, or location, or financial condition, or 
where organizational structure of the applicant warrants, as determined by 
Company. Advances are subject to the refund provisions in Section 4. 

1.6 HIGH RISE RESIDENTIAL AND MIXED USE DEVELOPMENTS 

1.6.1 Extensions will be made to high rise residential units where the residential units are 
privately owned and individually metered or master metered in accordance with 
Section 6.12.3. This section includes developments where the individual units can 
be mixed use. Extensions will be on the basis of Economic Feasibility. “Economic 
Feasibility”, as used in this policy, shall mean a determination by Company that the 
estimated annual revenue based on Company’s then currently effective rate for 
distribution service (excluding taxes, regulatory assessment and other adjustments) 
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SERVICE SCHEDULE 3 
CONDITIONS GOVERNING EXTENSIONS OF 

ELECTRIC DISTRIBUTION LINES AND SERVICES 
less the cost of service provides an adequate rate of return on the investment made 
by Company to serve the customer(s) and development. 

Company reserves the right to collect a full advance fkom the applicant based on 
the project scope, or location, or financial condition, or where organizational 
structure of the applicant warrants, as determined by Company. Advances are 
subject to the refund provisions in Section 4. 

1.6.2 
a 

2. NON-RESIDENTIAL 

2.1 General service line extensions and equipment installations will be made to all applicants not 
meeting the definition of Residential or as provided for in Section 2.4, or Section 3 of this 
Schedule. General service line extensions and equipment installations will be made on the 
basis of Economic Feasibility. “Economic Feasibility”, as used in this policy, shall mean a 
determination by Company that the estimated annual revenue based on Companyk then 
currently effective rate for distribution service (excluding taxes, regulatory assessment and 
other adjustments) less the cost of service provides an adequate rate of return on the 
investment made by Company to serve the customer. 

2.2 A revenue basis extension will be made to customers or applicants except those specified in 
Sections 2.4; 3.1; 3.2; or 3.3 when the extension does not exceed a total construction cost of 
$25,000. 

2.2.1 Such extension shall be fkee to the customer where the estimated annual revenue 
based on Company’s then currently effective rate for distribution service 
(excluding taxes, regulatory assessment and other adjustments) multiplied by six 
(6.0) is equal to or greater than the total construction cost less nonrefundable 
customer contributions. 

2.3 Company reserves the right to collect a 111 advance fkom the applicant based on the project 
scope, or location, or financial condition, or where organizational structure of the applicant 
warrants, as determined by Company. Advances are subject to the refimd provisions in 
Section 4. 

. 

2.4 CORPORATE BUSINESS & INDUSTRIAL PARKS DEVELOPMENTS 

2.4.1 Extensions will be made to business and industrial park developments in advance 
of application for service by permanent customers, provided applicant(s) make a 
refimdable advance of the construction cost associated with the installation of 
“backbone” inhstructure. 

2.4.2 The costs for the installed infkastmcture and the cost of the extensions and 
equipment installations needed to provide service to each permanent customer will 
be used in determining the developments Economic Feasibility. “Economic 
Feasibility”, as used in this policy, shall mean a determination by Company that the 
estimated annual revenue based on Company’s then currently effective rate for 
distribution service (excluding taxes, regulatory assessment and other adjustments) 
less the cost of service, provides an adequate rate of return on the investment made 
by Company to serve the customer(s) and development. 
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SERVICE SCMEDULE 3 
CONDITIONS GOVERNING EXTENSIONS OF 

ELECTRIC DISTRIBUTION LINES AND SERVICES 

2.4.3 For extensions and equipment installations which meet the conditions specified in 
Section 2.4.1 , Company, after special study and at its option, may install its 
facilities to customers who do not satisfy the definition of economic feasibility as 
specified in Section 2.1, provided such customers or applicant@) sign an extension 
agreement and advance as much of the construction cost and/or pay a non- 
refundable contribution (facilities charge) to make the extension economically 
feasible. Advances are subject to refund as specified in Section 4. 

3. OTHER CONDITIONS 

3.1 

3.2 

3.3 

IRRIGATION CUSTOMERS 

Customers requiring construction of electric facilities for service to agricultural irrigation pumping 
will advance the total construction cost. Advances are subject to refund as specified in Section 4.2. 
Non-agricultural irrigation pumping will be extended as specified in Section 2 or 3. 

TEMPORARY CUSTOMERS 

Where a temporary meter or construction is required to provide service to the customer, then the 
customer, in advance of installation or construction, shall make a non-refundable contribution equal to 
the cost of installing and removing the facilities required to furnish service, less the salvage value of 
such facilities. When the use of service is discontinued or agreement for service is terminated, 
Company may dismantle its facilities and the materials and equipment provided by Company will be 
salvaged and remain Company property. 

DOUBTFUL PERMANENCY CUSTOMERS 

When, in the opinion of Company, permanency of the customer's residence or operation is doubtfd, 
the customer will be required to advance the total construction cost. Advances are subject to refund 
as specified in Section 4.3. 

4. REFUNDS 

4.1 ECONOMIC FEASIBILITY BASIS REFUNDS 

Customer advances over $50.00 are subject to 111 or partial refund. At the end of eighteen months fiom 
the date Company facilities are energized, Company will obtain actual closing costs and actual first year 
distribution revenues and determine if the company is receiving the required minimum rate of return. If 
this results in an advance lower than the amount advanced by customer, Company will refund the 
difference between the amount advanced and the amount that would have been advanced using actual 
closing costs and distribution revenues. In no event shall the amount of any refund exceed the amount 
originally advanced. Subsequent refund studies will be performed at one year intervals for an additional 
four years using actual distribution revenues for the year. At the end of this total five year refund period, 
any advance not refunded shall become a nonrefundable contribution in aid of construction. 

4.2 RESIDENTIAL HOMEBUILDER SUBDIVISIONS 

Customer advances over $50.00 are subject to refund based on the number of permanently connected 
customers during the five year r e h d  period commencing eighteen (1 8) months &om the extensions 

~~ 
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SERVICE SCHEDULE 3 
CONDITIONS GOVERNING EXTENSIONS OF 

ELECTRIC DISTRIBUTION LINES AND SERVICES 

agreement's execution date. At the end of this total five year refimd period, any advance not refimded 
shall become a nonrebdable contribution in aid of construction. 

4.3 REFUNDS FOR EXTENSIONS TO IRRIGATION CUSTOMERS 

Customer advances over $50.00 are subject to refund of twenty-five (25) percent of the annual 
accumulation of twelve (12) monthly bills based on Company's then currently effective rate for 
distribution service (excluding taxes, regulatory assessment and other adjustments) in excess of the 
annual minimum bill, for service to the irrigation pump specified in the agreement for the extension 
being surveyed, commencing with the date of signing the agreement. In no event shall the amount of 
any r e h d  exceed the amount originally advanced. 

4.4 REFUNDS TO CUSTOMERS OF DOUBTFUL PERMANENCY 

Customer advances over $50.00 are subject to full or partial based on the Economic Feasibility Basis 
as specified in Section 3.3. In no event shall the refimd exceed twenty-five (25) percent of the annual 
accumulation of twelve (12) monthly bills based on Company's then currently effective rate for 
distribution service (excluding taxes, regulatory assessment and other adjustments) in excess of the 
annual minimum bill for the customer specified in the extension agreement. In no event shall the 
amount of any r e h d  exceed the amount originally advanced. 

4.5. GENERAL REFUND CONDITIONS 

4.5.1 Customer advances of $50.00 or less are not subject to refund. 

4.512 No r e h d  will be made to any customer for an amount more than the unrefimded balance of 
the customer's advance. 

4.5.3 Any unrefimded advance balance shall become nonrefimdable five (5) years from the 
execution or the effective date of the agreement. 

4.5.4 Company reserves the right to withhold refimds to any customer or developer who is 
delinquent on any account, agreement, or invoice and apply these r e h d  amounts to past due 
bills. 

5 UNDERGROUND CONSTRUCTION 

5.1 GENERAL UNDERGROUND CONSTRUCTION POLICY - With respect to all underground 
installations, Company may install underground facilities only if all of the following conditions are 
met: 

5.1.1 The extension meets feasibility requirements as specified in Sections 1 , 2, or 3. 

5.1.2 The customer or applicant(s) provides all earthwork including, but not limited to, 
trench, boring or punching, backfill, compaction, and surface restoration in 
accordance with Company specifications. 

5.1.3 The customer or applicant(s)provides installation of equipment pads, pull-boxes, 
manholes, and conduits as required in accordance with Company specifications. 
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SERVICE SCHEDULE 3 
CONDITIONS GOVERNING EXTENSIONS OF 

ELECTRIC DISTRIBUTION LINES AND SERVICES 

5.1.4 In lieu of customer or applicant(s)providing these services and equipment, the 
company may provide and the customer or applicant(s) will make a non-refundable 
contribution equal to the cost of such work plus any administrative or inspection 
fees incurred by Company. Customers or applicants electing this option will be 
required to sign an agreement indemnifj4ng and holding APS harmless against 
claims, liabilities, losses or damage (Claims) asserted by a person or entity other 
than APS' contractors, which claims arise out of the trenching and conduit 
placement, provided the claims are not attributable to APS' gross negligence or 
intentional misconduct. 

5.2 Where it is determined that three phase service is required to serve the customer, Customer 
may be required to make a nonrefundable contribution for excess service footage required 
by the customer equal to the increased estimated cost of installed service lines over what 
would be required with a maximum 40-foot service at 480 volts and 20-foot service at 
120/208 or 240 volts. 

6. GENERAL CONDITIONS 

6.1 

6.2 

6.3 

VOLTAGE 

The extension will be designed and constructed for operation at standard voltages used by Company 
in the area in which the extension is located. Company may deliver service for special applications of 
higher voltages with prior approval fi-om Company's Engineering Department and in accordance with 
this Schedule. 

POINT OF DELIVERY 

6.2.1 For overhead service, the point of delivery shall be where Company's service conductors 
terminate at the customer's weatherhead or bus rider. 

6.2.2 For underground service, the point of delivery shall be where Company's service 
conductors terminate in the customer's or development's service equipment. The 
customer shall furnish, install and maintain any risers, raceways and/or termination 
cabinets necessary for the installation of Company's underground service conductors. 

6.2.3 For special applications where service is provided at voltages higher than the standard 
voltages specified in the Electric Service Requirements Manual, APS and customer shall 
mutually agree upon the designated point of delivery. 

THREE PHASE 

Extensions for three phase service can be made under this extension policy where the customer has 
installed major three phase equipment. Motors with a name-plate rathg of 7-1/2 HP or more or single 
air conditioning units of 6 tons or more or where total horsepower of all connected three phase motors 
exceeds 12 HP or total load exceeding 100 kVa demand shall qualify for three phase. If the estimated 
load is less than the above horsepower or connected kVa specifications, Company may, at its option 
and when requested by the customer, serve three phase and require a nonrefhdable contribution 
equal to the difference in cost between single phase and three phase construction, but in no case less 
than $100. 
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6.4 

6.5 

6.6 

6.7 

6.8 

6.9 

SERVICE SCHEDULE 3 
CONDITIONS GOVERNING EXTENSIONS OF 

ELECTRIC DISTRIBUTION LINES AND SERVICES 

EASEMENTS 

All suitable easements or rights-of-way required by Company for any portion of the extension which 
is either on premises owned, leased or otherwise controlled by the customer or developer, or other 
property required for the extension, shall be furnished in Company's name by the customer without 
cost to or condemnation by Company and in reasonable time to meet proposed service requirements. 
All easements or rights-of-way obtained on behalf of Company shall contain such terms and 
conditions as are acceptable to Company. 

GRADE MODIFICATIONS 

If subsequent to construction of electric distribution lines and services, the final grade established by 
the customer or developer is changed in such a way as to require relocation of Company facilities or 
the customer's actions or those of his contractor results in damage to such facilities, the cost of 
relocation and/or resulting repairs shall be borne by Customer or developer. 

OWNERSHIP 

Except for customer-owned facilities, all electric facilities, including that for which customers have 
made advances and/or contributions, will be owned, operated and maintained by Company. 

MEASUREMENT AND LOCATlON 

6.7.1 

6.7.2 

6.7.3 

Measurement must be along the proposed route of construction. 

Construction will be on public streets, roadways, highways, or easements acceptable to Company. 

The extension must be a branch fiom, the continuation of, or an addition to, one of 
Company's existing distribution lines. 

UNUSUAL CIRCUMSTANCES 

In unusual circumstances as determined by Company, when the application and provisions of this 
policy appear impractical, or in case of extension of lines to be operated on voltages other than 
specified in the applicable rate schedule, or when Customer's estimated load will exceed 3,000 kW, 
Company will make a special study of the conditions to determine the basis on which service may be 
provided. Additionally, Company may require special contract arrangements as provided for in 
Section 1.1 of Company's Schedule 1 , Terms and Conditions for Standard Offer and Direct Access 
Service. 

NON-STANDARD CONSTRUCTION 

Company's construction practices employ contemporary methods and equipment and meet current 
industry standards. Where extensions of electric facilities require construction that is in any way 
nonstandard, as determined by Company, or if unusual obstructions are encountered, the customer 
will make a non- refimdable contribution equal to the difference in cost between standard and 
non-standard construction, in addition to other applicable costs involved. 
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SERVICE SCHEDULE 3 
CONDITIONS GOVERNING EXTENSIONS OF 

ELECTRIC DISTRIBUTION LINES AND SERVICES 

6.10 ABNORMAL LOADS 

Company, at its option, may make extensions to serve certain abnormal loads (such as: 
transformer-type welders, x-ray machines, wind machines, excess capacity for test purposes and loads 
of unusual characteristics), provided the customer makes a nonrefundable contribution equal to the 
total cost of such extension, including transformers. 

6.1 1 RELOCATIONS AND/OR CONVERSIONS 

6.1 1.1 Company will relocate or convert its facilities for the customer’s convenience or aesthetics, 
providing the customer makes a nonrefundable contribution equal to the total cost of 
relocation or conversion. 

6.1 1.2 When the relocation of Company facilities involve “prior rights” conditions, the customer 
will be required to make a non-refundable contribution equal to the total cost of relocation. 

6.1 1.3 When the relocation or conversion is in conjunction with added revenue, as determined by 
Company and is not for the customer’s convenience or aesthetics, then the relocation or 
conversion costs plus the costs to serve will be used to determine the customers advance on 
the basis specified in Section 2 or 3. 

6.12 MASTER METERING 

6.12.1 Mobile Home Parks - Company shall refuse service to all new construction and/or 
expansion of existing permanent residential mobile home parks unless the construction 
andor expansion is individually metered by Company. 

6.12.2 Residential Apartment Complexes, Condominiums - Company shall refuse service to all 
new construction of apartment complexes and condominiums which are master metered. 
This section is not applicable to Senior CareMursing Centers registered with the State of 
Arizona with independent living units which provide packaged services such as housing, 
food, and nursing care. 

6.12.3 Multi-Unit Residential Hi& Rise Developments - Company will allow master metering 
for high rise residential units where the residential units are privately owned, provided the 
building will be served by a centralized heating, ventilation and/or air conditioning 
system, and each residential unit shall be individually sub-metered and responsible for 
energy consumption of that unit. 

6.12.3.1 Sub-metering shall be provided and maintained by the builder or homeowners 
association. 

6.12.3.2 Responsibility and methodology for determining each unit’s energy billing shall 
be clearly specified in the original bylaws of the homeowners association, a copy 
of which must be provided to Company prior to Company providing the initial 
extension. 
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6.13 

6.14 

6.15 

6.16 

6.17 

6.18 

SERVICE SCHEDULE 3 
CONDITIONS GOVERNING EXTENSIONS OF 

ELECTRIC DISTRIBUTION LINES AND SERVICES 

6.12.4 Company will convert its facilities fkom master metered system to a permanent individually 
metered system at the customer's request provided the customer makes a nonrefundable 
contribution equal to the residual value plus the removal costs less salvage of the master 
meter facilities to be removed. The new facilities to serve the individual meters will be 
extended on basis specified in Section 1. 

CHANGE IN CUSTOMER'S SERVICE REOUIREMENTS 

Company will rebuild or revamp existing facilities to meet the customer's added load or change in 
service requirements on the basis specified in Section 2 or 3. 

STUDY AND DESIGN DEPOSIT 

Any applicant requesting Company to prepare special studies or detailed plans, specifications, or cost 
estimates may be required to deposit with Company an amount equal to the estimated cost of 

preparation. Where the applicant authorizes Company to proceed with construction of the extension, 
the deposit shall be credited to the cost of construction; otherwise the deposit shall be nonrefundable. 
Company will prepare, without charge, a preliminary sketch and rough estimate of the cost to be paid 
by the customer for a line extension upon request. 

CUSTOMER CONSTRUCTION OF COMPANY DISTRIBUTION FACILITIES 

The customer may provide construction related services, e.g. engineering, survey, materials andor 
labor, associated with new distribution facilities to serve the customer's new or added load, provided 
the customer meets all of the requirements set forth by Company. All work and/or materials provided 
by the customer shall comply with Company standards in effect at the time of construction. The 
customer shall receive written approval fkom Company prior to performing any construction related 
services. Company will perform an Economic Feasibility Analysis prior to the approval of any 
proposed customer provided construction to ensure the proposed scope of work results in mutual 
benefits to the customer and Company. 

SETTLEMENT OF DISPUTES 

Any dispute between the customer or prospective customer and Company regarding the interpretation 
of these "Conditions Governing Extensions of Electric Distribution Lines and Services" may, by 
either party, be referred to the Arizona Corporation Commission or a designated representative or 
employee thereof for determination. 

INTEREST 

All advances made by the customer to Company in aid of construction shall be non-interest bearing. 

EXTENSION AGREEMENTS 

All line extensions or equipment upgrades requiring payment by the customer shall be in writing and 
signed by both the customer and Company. 
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SERVICE SCHEDULE 3 
CONDITIONS GOVERNING EXTENSIONS OF 

ELECTRIC DISTRIBUTION LINES AND SERVICES 

6.19 ADDITIONAL PRIMARY FEED 

When specifically requested by the customer to provide an alternate primary feed (excluding 
transformation), Company will perform a special study to determine the requests feasibility and the 
customer may be required to pay a nonrefundable contribution in aid of construction for the added 
cost as well as the applicable rate for the additional feed requested. 
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SERVICE SCHEDULE 4 
TOTALIZED METERING OF MULTIPLE 

SERVICE ENTRANCE SECTIONS AT A SINGLE SITE 
FOR STANDARD OFFER AND DIRECT ACCESS SERVICE 

Arizona Public Service Company (Company) customers at a single site whose load requires multiple points 
of delivery through multiple service entrance sections (SESs) may be metered and billed fiom a single meter through 
Adjacent Totalized Metering or Remote Totalized Metering as specified in this schedule. 

Totalized Metering (Adjacent or Remote) is the measurement for billing purposes on the appropriate rate, 
through one meter, of the simultaneous demands and energy of a customer who receives electric service at more than 
one SES at a single site. 

A. Totalized metering will either be Adjacent or Remote and shall be permitted only if conditions 1 through 7 are 
all satisfied. 

1. The customer’s facilities must be located on adjacent and contiguous sites not separated by private or public 
property or right-of-way and must be operated as one integral unit under the same name and as a part of the 
same business or residence (these conditions must be met to be considered a single site, as specified in 
Company’s Schedule 1, Terms and Conditions for Standard Offer and Direct Access Service, Section 4.1.1); 
and 

2. Power will generally be delivered at no less than 277/480 volt (nominal), three phase, four wire or 120/240 
volt (nominal) single phase three wire; and 

3. Three phase and single phase service entrance sections can not be combined for totalizing purposes; and 

4. For Standard Offer customers, totalized metering may be accomplished by providing electronically totalized 
demand and energy reads or by means of a physical wire interconnection of metering information with the 
customer providing conduit between the SESs; for Direct Access customers the customer’s Electric Service 
Provider may provide electronically totalized demand and energy reads in compliance with Company’s 
Schedule 10, Terms and Conditions for Direct Access; and e 

5 .  The customer shall provide vault or transformer space, which meets Company specifications, on the 
customer’s property at no cost to Company; and 

6.  If the customer operates an electric generation unit on the premise, totalized metering will be permitted 
when the customer complies with all of Company’s requirements for interconnection, pays all costs for any 
additional special metering required to accommodate such service fiom totalized service sections, and takes 
service on an applicable rate schedule for interconnected customer owned generation; and 

7. Written approval by Company’s authorized representative is required before totalized metering may be 
implemented. 

B. Adjacent Totalized Metering will apply when conditions A. 1-A.7 and the following conditions are met: 

1. The customer’s load to be totalized requires a National Electrical Code (NEC) service entrance size of 
over 3,000 amps three phase or 800 amps single phase; and 

I 2. Company requires that load be split and served fkom multiple SESs; and 

I 3.  The customer must locate SESs to be totalized within 10 feet of each other. 

There will be no additional charge to the customer’s monthly bill for Adjacent Totalized Metering. 
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SERVICE SCHEDULE 4 
TOTALIZED METERING OF MULTIPLE 

SERVICE ENTRANCE SECTIONS AT A SINGLE SITE 
FOR STANDARD OFFER AND DIRECT ACCESS SERVICE 

C. Remote Totalized Metering will apply when conditions A.l-A.7 are met, multiple SESs are separated from one 
another by more than 10 feet, and the following conditions are met: 

* 
1. of the customer’s service entrance sections to be totalized requires an NEC section sue of 3,000 amps 

three phase or 800 amps single phase or greater; and 

2 .  The customer’s total load to be totalized has a minimum demand of 2,000 kVa or 1,500 kW three phase or 
100 kVa or 80 kW single phase; and 

3. The customer has made a non-refundable contribution for the net additional cost to Company of the meter 
totalizing connection and equipment. 

When the total capital investment by Company to provide service at multiple points of delivery, as computed by 
Company, is equal to or less than the cost to serve a single point of delivery, then no additional monthly charge 
shall be made to the customer receiving Remote Totalized Metering. However, lower capital investment which 
results ftom the customer’s contribution, other than the meter costs in C.3 above, shall not be considered. 

For customers where the total capital investment by Company to provide service at multiple points of delivery, 
as computed by Company, is greater than the cost to serve at a single point of delivery, then there shall be an 
additional charge. The additional monthly charge for each delivery point above one shall consist of 1% of the 
totalized bill, plus $500.00, plus all applicable taxes and adjustments. 

D. Removal of Totalized Metering Configuration 

In some cases, it may be to the customer’s benefit to remove all totalized metering equipment, or remove 
selected totalized metering equipment from the totalized account. This will be permitted under the following * conditions: 

1. The customer must submit a written request to Company stating the reason for the removal and the specific 
equipment to be removed. 

2. After removal of the equipment, the customer may not ask for services to be totalized for one (1) year from 
the removal date. At the end of one (1) year, if the customer does request services to be totalized, the 
applicable conditions listed above must be met. 

The customer will be required to make a nonrefimdable contribution for the costs associated with the 
removal of the meter totalizing connection and equipment. 

3. 
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